SERFF Tracking Number: GEFA-125824093 Sate: Arkansas

Filing Company: Genworth Life and Annuity Insurance Company State Tracking Number: 40304

Company Tracking Number: GLAIC 46464

TOI: MS05I Individual Medicare Supplement - Sub-TOI: MS051.001 Plan A
Sandard Plans

Product Name: Medicare Select

Project Name/Number: Direct Mail/GLAIC 46464

Filing at a Glance

Company: Genworth Life and Annuity Insurance Company

Product Name: Medicare Select SERFF Tr Num: GEFA-125824093 State: ArkansasLH

TOI: MS05I Individual Medicare Supplement - SERFF Status: Closed State Tr Num: 40304

Standard Plans

Sub-TOI: MS051.001 Plan A Co Tr Num: GLAIC 46464 State Status: Filed-Closed

Filing Type: Advertisement Co Status: Reviewer(s): Stephanie Fowler
Authors: Cindy Petty, Mary Ann Disposition Date: 10/15/2008
Pyle
Date Submitted: 09/19/2008 Disposition Status: Filed

Implementation Date Requested: On Approval Implementation Date:

State Filing Description:

General Information

Project Name: Direct Mail Status of Filing in Domicile: Pending
Project Number: GLAIC 46464 Date Approved in Domicile:
Requested Filing Mode: Domicile Status Comments:
Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size:

Overall Rate Impact: Group Market Type:

Filing Status Changed: 10/15/2008

State Status Changed: 10/15/2008 Deemer Date:

Corresponding Filing Tracking Number:

Filing Description:
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101 Continental Place
Brentwood, TN 37027

KR AUTO**5-DIGIT XXXXX
[Sample A. Sample

123 Any Street

Any Town, USA 12345]

ENCLOSED:
THE FREE INFORMATION YOU REQUESTED
ABOUT MEDICARE SUPPLEMENT INSURANCE.

46476 09/10/08
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DN Request your
Genworthr FREE
Financial
INFORMATIONAL
FROM THE DESK OF BROCHURE
_ today
Christopher M. Olson
President, Senior Supplemental Insurance PREC R
Genworth Life and Annuity Insurance Company "J‘\’
- : .:,r-' 1

Are you paying more money than you need to
for your Medicare Supplement protection?

While Medicare Supplement Plans are standardized,
the carriers offering the plans can vary widely. It is

important to have a plan that meets your coverage needs,
is priced competitively and provides superior service and

support. We can help.

Reply today for your free informational brochure about
Medicare Supplement Insurance. This important guide will
help you understand how to bridge the gaps from Medicare
Part A and Part B as well as the features available within
each of the Medicare Supplement Plans. A licensed
insurance agent will be in touch to help you understand
the options and cost savings you may realize. For some,

the savings could add up to hundreds of dollars. There is

absolutely no cost or obligation for this free service.

(over please)

Underwritten by Genworth Life and Annuity Insurance Company

46468 09/10/08



At Genworth Life and Annuity Insurance Company we have an
unwavering commitment to providing exceptional service with quick
claims payment and quality products designed to meet your needs.
We appreciate your time and welcome the opportunity to serve you
in the future.

Sincerely,

Christopher M. Olson
President, Senior Supplemental Insurance
Genworth Life and Annuity Insurance Company

P.S. Your cost savings may be substantial. Respond today for more
information and your free informational brochure.

The features and benefits described in this notification are available from Genworth Life and
Annuity Insurance Company. Benefits and features may not be available on all plans.
Complete details of the benefits, cost, limitations and exclusions will be provided to you by
one of our knowledgeable licensed insurance agents. Not all policies available in all states.

This is a solicitation of insurance. A licensed agent may contact you.

Not connected with or endorsed by the U. S. Government or the Federal Medicare Program.



MEDICARE SUPPLEMENT BULLETIN

J YES, please send my free informational brochure about Medicare Supplement Insurance.

To expedite processing, please reply by } [Month XX, XXXX]

Name of Person Mailing Card

Daytime Phone:
[Name ! ( |
Ale'ess _ Evening Phone: ( )
City, State, Zip]

Date of Birth: Spouse or

Self —/ /  Domestic Partner  / /

Email (optional):

46469RC 09/10/08

DO YOU KNOW WHAT YOUR CURRENT MEDICARE
SUPPLEMENT INSURANCE PLAN COVERS?
The FREE informational brochure about Medicare Supplement Insurance will cover:

¢/ Side by side comparison of Genworth Life and Annuity Insurance Company
Medicare Supplement Plans

AN

No waiting period for pre-existing conditions

AN

Guaranteed renewable as long as premiums are paid

¢/ Nationwide health coverage with the freedom to choose the doctor
and hospital of your choice.

¢/ Automated claims filing

Don’t delay. Reply today to see if you are eligible for additional cost savings.

(over, please)
46469 09/10/08



The features and benefits described in this notification are available from Genworth Life and Annuity
Insurance Company. Benefits and features may not be available on all plans. Complete details of the
benefits, cost, limitations and exclusions will be provided to you by one of our knowledgeable licensed
insurance agents. Not all policies available in all states.

This is a solicitation for insurance. You may be contacted by an insurance agent.

Not connected with or endorsed by the U. S. Government or the Federal Medicare Program.



N

Genworth
Financial

b,

o  AUTO**5-DIGIT XXXXX
[Sample A. Sample

123 Any Street

Any Town, USA 12345]

46474 09/10/08

Dear [Sample A. Sample]:

Requesting more information about Medicare Supplement Insurance is a responsible and wise decision.
I congratulate you on taking this important step.

Now is the time to get informed.

Enclosed is an informative brochure that will provide information on how to help bridge the gaps from
Medicare Part A and Part B. It also summarizes the features available within each of the Genworth Life
and Annuity Insurance Company Medicare Supplement Plans.

Are you paying more money than you need to for your Medicare Supplement Protection?

A licensed insurance agent will be in touch to answer any questions and to help you select a plan that
meets your coverage needs.

The freedom to choose is yours — be prepared, be protected.

This brochure is an important first step in becoming more informed. Don’t wait to take the next step.
Select a plan to meet your healthcare and financial needs today.

Sincerely,

Christopher M. Olson
President, Senior Supplemental Insurance
Genworth Life and Annuity Insurance Company

Underwritten by Genworth Life and Annuity Insurance Company

The features and benefits described in this notification are available from Genworth Life and Annuity Insurance Company.
Benefits and features may not be available on all plans. Complete details of the benefits, cost, limitations and exclusions
will be provided to you by one of our knowledgeable licensed insurance agents. Not all policies available in all states.
Not connected with or endorsed by the U. S. Government or the Federal Medicare Program.

This is a solicitation for insurance.
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