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General Information

Project Name: Med Supp Advertisement Internet Screens 2008 Status of Filing in Domicile: Pending

Project Number: Date Approved in Domicile:

Requested Filing Mode: Domicile Status Comments:

Explanation for Combination/Other: Market Type: Individual

Submission Type: Group Market Size:

Overall Rate Impact: Group Market Type:

Filing Status Changed: 10/13/2008 Explanation for Other Group Market Type:
State Status Changed: 10/09/2008

Deemer Date: Corresponding Filing Tracking Number;

Filing Description:
Per your department’s requirements for Medicare Supplement, we are submitting a new Invite-to-Inquire advertisement

for use in connection with USAA Life Insurance Company’s Medicare Supplement product (Medsupp).

DESCRIPTION OF THE FORM

These are an Invite-to-Inquire internet content advertising screens. When the member selects “Learn More” for the
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Medicare Supplement Insurance on the 1st screen, they will receive the second screen.

NOTES TO AID IN YOUR REVIEW:

1. USAA Life Insurance Company markets Medicare Supplement insurance on a direct-response basis in 46 states.

2. We have an alliance with Humana (who offers Part C - Medicare Advantage and Part D - Prescription Drugs plans)

so that our members can have choices other than our Medsupp insurance.

3. While we are filing our advertising with you for our product, MedSupp, due to our alliance as stated in #2, other

Medicare related products are mentioned.

4. The descriptions and information of the other products mentioned (Parts C & D) have been filed with and approved

by the appropriate authorities (CMS).

USAA is a diversified financial services organization, serving primarily the members of the United States military and
their families. These individuals, referred to as "members" of USAA, expect to receive advice on significant life events,
such as marriage, births, moving to a new location, and others.

Planning for and living in retirement is one example of a significant life event. Accordingly, in order to provide a true and

complete picture of options available relating to health, we believe it is necessary to present the various Medicare-

related options together in order for a consumer to make an informed decision.
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Filing Company Information

USAA Life Insurance Company CoCode: 69663 State of Domicile: Texas
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| have corrected the Forms Schedule Tab. (While the correct updated form is attachment, | apparently had my fingers

on the wrong keys while updaing the "Form Schedule" so it reflected "9608" vs. "0908".) Thank you for your help in

correcting this.. Susan Markey
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88303_0908 Advertising Medicare Initial

Solutions

Form Schedule Item Changes:

Form Form
Number Type

88304_0908 Advertising Medicare Initial

Form Action Form Previous

Name Action Filing #
Other

Supplement

Insurance

Created by SERFF on 02/27/2009 10:49 AM

Replaced
Form #

Replaced
Form #

Readability
Score

63

Readability
Score

46

Attachments

88303_0908.p
df

Attachments

88304_0908.p
df



SERFF Tracking Number:

Filing Company:

Company Tracking Number:

TOI:

Product Name:
Project Name/Number:
Note To Filer

Created By:

UNSA-125811213 Sate:

USAA Life Insurance Company Sate Tracking Number:
UNSA-125811213

MS06 Medicare Supplement - Other SUb-TOI:

Med Supp Advertisement Internet Screens 2008
Med Supp Advertisement Internet Screens 2008/

Stephanie Fowler on 10/13/2008 11:06 AM

Last Edited By:
Stephanie Fowler
Submitted On:

10/13/2008 11:07 AM

Subject:
File Re-opened
Comments:

This submission is now re-opened.

Created by SERFF on 02/27/2009 10:49 AM

Arkansas

40242

MS06.000 Medicare Supplement - Other



SERFF Tracking Number: UNSA-125811213 Sate: Arkansas
Filing Company: USAA Life Insurance Company Sate Tracking Number: 40242
Company Tracking Number: UNSA-125811213

TOl: MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other
Product Name: Med Supp Advertisement Internet Screens 2008
Project Name/Number: Med Supp Advertisement Internet Screens 2008/

Note To Reviewer

Created By:

Susan Markey on 10/10/2008 10:51 AM

Last Edited By:

Susan Markey

Submitted On:

10/10/2008 10:52 AM

Subject:

Form Schedule tab needs correct form number

Comments:

While the correct updated form is attachment, | apparently had my fingers on the wrong keys while updaing the "Form
Schedule" so it reflects "9608" vs. "0908". Can you edit this, or re-open the filing so that | can. My apologies for this
oversight. Susan Markey
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Insurance / Medicare Solutions
» AUTO IMSURAMLCE

NEED EXPERT HELP?

» HOME & PROPERTY Medicare Solutions
PRCIRINNEE 1-300-515-8687
Help protect yourself from health care and prescription drug Monday to Friday
* LIFE INSURANCE expensas with our Medicare Solutions, 7 a.m. to 8 pum, CT
» ANMUITIES z For TTY device, dial 711

# OTHER INSURANCE

& MEDICARE SOLILIONG Understanding Your Options Just Got Easier

» LOMG TERM CARE W'e can help you understand your options to best meet your Medicare needs, Select from a range of Medicare solutions.,

b v ] - F 7 /
- . RV e ™ g
Medicare Supplement Medicare Advantage Medicare Prescription
Insurance (Part C) Drug Plan (Part D)
Insurance that helps supplement Medicare-approved plans that Drug plans that offer affordable
the costs in Criginal Medicare give you more benefits than Co-pays on generic and name

B Learn More riginal Medicare brand drugs

& Learn More & Learn More



What is Medicare?

Medicare is a health insurance plan managed by the federal government for people age 65 and alder or for certain
disabled individuals, Original Medicare consists of two parts: Part & (hospitalization) and Part B {outpatient services),

While Medicare covers many health care services and supplies, there are some costs it doesn't cover, Coverage depends
on what type and frequency of health care vou need, and is subject to various deductibles, coinsurance and other out-of-
pocket costs,

For added protection beyond Original Medicare, you can select from Medicare Supplements, Medicare Advantage (Part C)
and Medicare Drug (Part O} Plans,

Your Options

We provide you with access to all three Medicare solution options:

s Medicare Supplement Insurance - Supplements vour Medicare Part & and Part B by covering out-of-pocket
costs, such as deductibles and co-payrments,

s Medicare Advantage (Medicare Part C) - 4 Medicare-approved plan used instead of Original Medicare that
generally has lower out-of-pocket expenses,

m Medicare Prescription Drug Plan (Medicare Part D) - Covers most of your prescription drug costs, up to a
certain amount,

Why us?

m We can help vou find the right Medicare salution by discussing the
full range of options available to vou,

m Cur representatives are non-commissioned so your needs are top priority,

® For more than 20 years, USa848 members have trusted us to solve their Medicare needs,

Dan't wait, Help malke sure you get the right products with the best coverage and price,



ABOUTUSAA HEWS & ADVICE PRIVACY & SECURITY Contact Us Site Map Fag Glossary Site Terms

Copyright @ 2008, USAA,

Mot connected with or endorzed by the United States government or the federal Medicare program,

This advertized policy includes excusions, limitations and redudions,

USAA®

Medicare supplerment inzurance by USAA Life Insurance Company, San Antonio, TH. Mot available in MA, MM, M1, MY, W1, Medicare supplernent

inzurance and USA4 Life Insurance Cormpany are not associated with the federal Medicare Program,

In Maine, Medicare Supplement Inzurance iz offered to people who are entitled to Medicare benefits becausze of dizability, regardlezz of age. In
Colorado, Medicare Supplement planz are also offered to thoze qualified conzumers under the age of 65, In Louisiana, Medicare Supplerment
Insurance iz offered to people who are entitled to Medicare benefits becausze of dizability, reqardless of age. Marvland law requires that certain

Medicare Supplerment plans be made available to individuals that are under age 65 and are eligible for Medicare due to 2 dizability,
Oklahorna Medicare Supplerent Contracks Advertized: LIMZ24664-4 7-94, LIM24664-0 7-94, LIM24664-F 7-94, and LIM24664-G 7-94

Usad Life General Agency, Inc (known as USA4 Health and Life Insurance Agency in CA and WY conmtracts with Hurmana Inzurance Company to
provide Medicare Prescription Drug and Medicare Advantage plans to USAA members, L3A representatives are salaried and receive no commizsions,

though LG4 receives compensation,

Hurnana planz are offered by Humana Insurance Cormpany, Louizville, KY, which is finandally rezponsible for theze produds, Mo Humana company

iz an affiliate of USAA, and no USAA cormpany iz financially responzible for these products,

Medicare-appraved PPO and PFFS plans available to anvone enrolled in both Part A& and Part B of Medicare through age or disability, Copayment,
service area, and benefit limitations may apply, ¥ou must continue to pay vour Medicare-applicable premiurms if not otherwize paid for by a third

patty, Enrallmment period restrickions may apply, call far details,

A Medicare Advantage Private Fee-for-Service plan works differently than a Medicare zupplernent plan, Your doctar or hozpital must agree to accept
the plan's terms and conditions prior to providing healthcare services to vou, with the exception of emergencies, If your doctor or hozpital does not
agree to accept our payrent terms and conditions, they may not provide healthcare zervices to vou, except in emergendes, Providers can find the

plan's terrnz and conditions on our website aty http://apps humana, comy/MedPlanz_Provider/PFFETermzAnd Conditions,

ge303_0902 MOO0&_GHAODZZFRE [KCOE08]
CO006_GHADZZFRR [KCO808]
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MY ACCOUNTS

ADVICE & PLANNING Q, Search
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AUTO INSURANCE

HOME & PROPERTY
INSURAMNCE

LIFE INSURAMCE

AMMUITIES

OTHER INSURAMCE

MEDICARE SOLUTIOMS

LONG TERM CARE

Medicare Supplement Insurance NEED EXPERT HELP?

1-800-515-8687
Monday to Friday
Fam.tod prm, CT

Help Cover the Bills That Original Medicare Won't

m Choose vour own doctors and hospitals,

m Set a quick turmaround - we process 939% of Medicare Part & and = For TT7 device, dial 711
B clairms within one day.?

m Get expert advice from our representatives to help vou make
informed decisions.

How It Works

Because Medicare is limited in its coverage, Medicare Supplement insurance can help cover extra costs that vou pay out-
of-pocket, such as:

m Deductibles
m Co-payments

m Zosts greater than what Medicare covers

Medicare Supplement insurance is sold through private insurance companies and is subject to federal and state laws,

Who is eligible?

Anyone over the age of 65 who currently has COriginal Medicare (Fart & and B) coveraage is eligible to apply for a Medicare
Supplement insurance policy. In some states, those under age 65 who have Medicare due to a disability may also be
eligible.

Why USAA Life Insurance Company?

m We offer a range of Medicare options so you can find the right solution,

s Our representatives are non-commissioned so yvou'll get the most objective advice, Your needs are our top priority
and we can explain your options, answer your guestions and guide you toward a more secure future,

m For more than 20 years, USAA members have trusted our representatives to help solve their Medicare needs,



ABOUTUSAA NEWS&ADVICE  PRIVACY & SECURITY Contact Us Site Map FAQ Glossary Site Terms

Copyright @ 2008, USAA,

1 Statistic current as of May 2007 per USAA claims department, _
Not connected with or endorsed by the United States government or the federal Medicare pragram. USM@
This advertized palicy indudes exdusions, limitations and redudtions,

Medicare supplement insurance by USAA Life Insurance Company, San Antonio, TH, Mot available in MA, MH, N1, NY, WI, Medicare supplernent

insurance and USAA Life Insurance Company are not azsociated with the federal Medicare Program,

In Maine, Medicare Supplement Insurance iz offered to people who are entitled to Medicare benefits because of disability, reqardless of age. In
Colorado, Medicare Supplement plans are also offered to those qualified consumers under the age of 63, In Louiziana, Medicare Supplement
Insurance is offered to people who are entitled to Medicare benefitz because of dizability, reqardless of age, Maryland law requires that certain

Medicare Supplernent planz be made available to individuals that are under age 65 and are eligible for Medicare due to 2 dizability,
Oklahoma Medicare Supplement Contracts Advertised: LIM24664-4 7-94, LIM24664-0 7-94, LIM24664-F 7-94, and LIM24664-3 7-94

22304_0908 MO006_GHADZ2FRR [KCO208]
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What is Medicare?

Medicare is a health insurance plan managed by the federal government for people age 65 and alder or for certain
disabled individuals, Original Medicare consists of two parts: Part & (hospitalization) and Part B {outpatient services),

While Medicare covers many health care services and supplies, there are some costs it doesn't cover, Coverage depends
on what type and frequency of health care vou need, and is subject to various deductibles, coinsurance and other out-of-
pocket costs,

For added protection beyond Original Medicare, you can select from Medicare Supplements, Medicare Advantage (Part C)
and Medicare Drug (Part O} Plans,

Your Options

We provide you with access to all three Medicare solution options:

s Medicare Supplement Insurance - Supplements vour Medicare Part & and Part B by covering out-of-pocket
costs, such as deductibles and co-payrments,

s Medicare Advantage (Medicare Part C) - 4 Medicare-approved plan used instead of Original Medicare that
generally has lower out-of-pocket expenses,

m Medicare Prescription Drug Plan (Medicare Part D) - Covers most of your prescription drug costs, up to a
certain amount,

Why us?

m We can help vou find the right Medicare salution by discussing the
full range of options available to vou,

m Cur representatives are non-commissioned so your needs are top priority,

® For more than 20 years, USa848 members have trusted us to solve their Medicare needs,

Dan't wait, Help malke sure you get the right products with the best coverage and price,
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USAA®

Medicare supplerment inzurance by USAA Life Insurance Company, San Antonio, TH. Mot available in MA, MM, M1, MY, W1, Medicare supplernent

inzurance and USA4 Life Insurance Cormpany are not associated with the federal Medicare Program,

In Maine, Medicare Supplement Inzurance iz offered to people who are entitled to Medicare benefits becausze of dizability, regardlezz of age. In
Colorado, Medicare Supplement planz are also offered to thoze qualified conzumers under the age of 65, In Louisiana, Medicare Supplerment
Insurance iz offered to people who are entitled to Medicare benefits becausze of dizability, reqardless of age. Marvland law requires that certain

Medicare Supplerment plans be made available to individuals that are under age 65 and are eligible for Medicare due to 2 dizability,
Oklahorna Medicare Supplerent Contracks Advertized: LIMZ24664-4 7-94, LIM24664-0 7-94, LIM24664-F 7-94, and LIM24664-G 7-94

Usad Life General Agency, Inc (known as USA4 Health and Life Insurance Agency in CA and WY conmtracts with Hurmana Inzurance Company to
provide Medicare Prescription Drug and Medicare Advantage plans to USAA members, L3A representatives are salaried and receive no commizsions,

though LG4 receives compensation,

Hurnana planz are offered by Humana Insurance Cormpany, Louizville, KY, which is finandally rezponsible for theze produds, Mo Humana company

iz an affiliate of USAA, and no USAA cormpany iz financially responzible for these products,

Medicare-appraved PPO and PFFS plans available to anvone enrolled in both Part A& and Part B of Medicare through age or disability, Copayment,
service area, and benefit limitations may apply, ¥ou must continue to pay vour Medicare-applicable premiurms if not otherwize paid for by a third

patty, Enrallmment period restrickions may apply, call far details,

A Medicare Advantage Private Fee-for-Service plan works differently than a Medicare zupplernent plan, Your doctar or hozpital must agree to accept
the plan's terms and conditions prior to providing healthcare services to vou, with the exception of emergencies, If your doctor or hozpital does not
agree to accept our payrent terms and conditions, they may not provide healthcare zervices to vou, except in emergendes, Providers can find the

plan's terrnz and conditions on our website aty http://apps humana, comy/MedPlanz_Provider/PFFETermzAnd Conditions,
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AUTO INSURANCE

HOME & PROPERTY
INSURAMNCE

LIFE INSURAMCE

AMMUITIES

OTHER INSURAMCE

MEDICARE SOLUTIOMS

LONG TERM CARE

Medicare Supplement Insurance NEED EXPERT HELP?

1-800-515-8687
Monday to Friday
Fam.tod prm, CT

Help Cover the Bills That Original Medicare Won't

m Choose vour own doctors and hospitals,

m Set a quick turmaround - we process 939% of Medicare Part & and = For TT7 device, dial 711
B clairms within one day.?

m Get expert advice from our representatives to help vou make
informed decisions.

How It Works

Because Medicare is limited in its coverage, Medicare Supplement insurance can help cover extra costs that vou pay out-
of-pocket, such as:

m Deductibles
m Co-payments

m Zosts greater than what Medicare covers

Medicare Supplement insurance is sold through private insurance companies and is subject to federal and state laws,

Who is eligible?

Anyone over the age of 65 who currently has COriginal Medicare (Fart & and B) coveraage is eligible to apply for a Medicare
Supplement insurance policy. In some states, those under age 65 who have Medicare due to a disability may also be
eligible.

Why USAA Life Insurance Company?

m We offer a range of Medicare options so you can find the right solution,

s Our representatives are non-commissioned so yvou'll get the most objective advice, Your needs are our top priority
and we can explain your options, answer your guestions and guide you toward a more secure future,

m For more than 20 years, USAA members have trusted our representatives to help solve their Medicare needs,



ABOUTUSAA NEWS&ADVICE  PRIVACY & SECURITY Contact Us Site Map FAQ Glossary Site Terms

Copyright @ 2008, USAA,

1 Statistic current as of May 2007 per USAA claims department, _
Not connected with or endorsed by the United States government or the federal Medicare pragram. USM@
This advertized palicy indudes exdusions, limitations and redudtions,

Medicare supplement insurance by USAA Life Insurance Company, San Antonio, TH, Mot available in MA, MH, N1, NY, WI, Medicare supplernent

insurance and USAA Life Insurance Company are not azsociated with the federal Medicare Program,

In Maine, Medicare Supplement Insurance iz offered to people who are entitled to Medicare benefits because of disability, reqardless of age. In
Colorado, Medicare Supplement plans are also offered to those qualified consumers under the age of 63, In Louiziana, Medicare Supplement
Insurance is offered to people who are entitled to Medicare benefitz because of dizability, reqardless of age, Maryland law requires that certain

Medicare Supplernent planz be made available to individuals that are under age 65 and are eligible for Medicare due to 2 dizability,
Oklahoma Medicare Supplement Contracts Advertised: LIM24664-4 7-94, LIM24664-0 7-94, LIM24664-F 7-94, and LIM24664-3 7-94
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Insurance v (TN - Financial Planning Services v Shopping & Discounts v

Insurance / Medicare Solutions
= AUTO INSURAMCE

MEED EXPERT HELP?

» HOME & PROPERTY Medicare Solutions
IHEURANEE 1-800-515-8687
Help protect yourself from health care and prescription drug Monday to Friday
* LIFE INSURANCE expenses with our Medicare Solutions, TR R
 ANMUITIES " For TTv device, dial 711

= OTHER INSURAMCE

¥ MEDICARE ROLUTAENG Understanding Your Options Just Got Easier

* LOMNG TERM CARE Yire can help you understand yvour options to best meet yvour Medicare needs. Select from a range of Medicare solutions,

> \/ M 1A 4
Medicare Supplement Medicare Advantage Medicare Prescription
Insurance (Part C) Drug Plan (Part D)
Insurance that helps supplement Medicare-approved plans that Drug plans that offer affordable
the costs in Qriginal Medicare give you rmore benefits than Co-pays on generic and name
E Learn More Criginal Medicare brand drugs

B Learn More B Learn More



What is Medicare?

Medicare is a health insurance plan managed by the federal government for people age 65 and older or for certain
disabled individuals, Original Medicare consists of two parts: Part & (hospitalization) and Part B {outpatient services),

while Medicare covers many health care services and supplies, there are some costs it doesn't cover, Coverage depends
on what type and frequency of health care vou need, and is subject to various deductibles, coinsurance and other out-of-
pocket costs,

For added protection beyond Original Medicare, you can select from Medicare Supplements, Medicare Advantage (Part C)
and Medicare Drug (Part 00 Plans,

Your Options

e provide you with access to all three Medicare solution options:

m Medicare Supplement Insurance - Supplements vour Medicare Part & and Part B by covering out-of-pocket
costs, such as deductibles and co-payments,

m Medicare Advantage (Medicare Part C) - & Medicare-approved plan used instead of Original Medicare that
generally has lower out-of-pocket expenses,

m Medicare Prescription Drug Plan {Medicare Part D) - Covers most of your prescription drug costs, up to a
certain amount,

Why us?

m e can help you find the right Medicare solution by discussing the
full range of options available to you,
m Jur representatives are non-commissioned so your needs are top priority,

m For more than 20 years, U244 members have trusted us to solve their Medicare needs,

Don't wait, Help make sure vou get the right products with the best coverage and price.



ABOUT USAA NEWS & ADVICE PRIVACY & SECURITY Contact Us

Copyright @ 2008, USAa,
Mot connected with or endorsed by the United States government or the federal Medicare pragram,
Thiz advertized policy includes exclusions, limitations and reductions,

Medicare supplement insurance by USAA Life Insurance Company, San Antonio, TR, Mot available in Ma&, MM, B, MY, WI Medicare supplement insurance and USAA
Life Insurance Corpany are not associated with the fedaral Medicare Program.

Usan Life General Agency, Inc, (known asz USAA Health and Life Insurance Agency in C& and MY) contracts with Humana Insurance Company to provide Medicare
Prescription Drug and Medicare Adwvantage plans te USAA members, LSA representatives are salaried and receive no commissions, though LSA receives
campensation,

Humana plans are offered by Hurmana Insurance Company, Louisville, Y, which iz financially responszible for these products, Mo Humana company is an affiliate of
Usan, and ne USAA company iz financially responsible for theze products,

Medicare-approved PPO and PFFS plans awvailable to anvone enralled in both Part & and Part B of Medicare through age ar disability, Copayrent, service area, and
benefit limitations may apply, ¥You must continue to pay vour Medicare-applicable premiums if not otherwise paid for by a third party, Enrollment period restrictions
may apply, call for details,

& Medicare Advantage Private Fee-far-Service plan works differently than a Medicare supplement plan. Your doctor ar hospital must agree to accept the plan's terms
and conditions prior to prowviding healthcare services to vou, with the enception of emergencies, If vour doctor or hozpital does not agree to accept our payrment tarms
and conditions, they rmay not provide healthcare zervices to wou, except in emergencies, Praviders can find the plan's terms and conditions an our website at:
httpiffapps.humanacomdMedPlans_Provider/PFFSTermsAndConditions,
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= AUTO INSURAMNCE

= HOME & PROPERTY Medicare Supplement Insurance NEED EXPERT HELP?
INSURAMNCE
) o ) . 1-500-515-8657
» LIFE INSURAMNCE Help Cover the Bills That Original Medicare Won't Monday to Friday
m Zhoose your own doctors and hospitals, darn.to s pon. CT

= ANNMUITIES
m Get a quick turnaround - we process 23% of Medicare Part & and

B claims within one day.t

For v device, dial 711

= OTHER INSURAMNCE
m Get expert advice from our representatives to help you make

v MEDICARE SOLUTIONS informed decisions,

= LOMNG TERM CARE
How It Works

Because Medicare is limited in its coverage, Medicare Supplement insurance can help cover extra costs that yvou pay out-
of-pocket, such as:

m Deductibles
m Co-payments

m Costs greater than what Medicare covers

Medicare Supplement insurance is sold through private insurance companies and is subject to federal and state laws,

Who is eligible?

Anyone over the age of 65 who currently has Criginal Medicare (Part A and B) coverage is eligible to apply for a Medicare
Supplement insurance policy. In some states, those under age 65 who have Medicare due to a disability may also be
eligible.

Why USAA Life Insurance Company?

m e offer a range of Medicare options so you can find the right solution,

m Our representatives are non-cormmissioned so you'll get the most objective advice. vour needs are our top priority
and we can explain your options, answer your questions and guide you toward a more secure future,

m For more than 20 vears, USAA members have trusted our representatives to help solve their Medicare needs.




ABOUT USAA NEWS & ADVICE  PRIVACY & SECURITY Contact Us

Copyright @ 2008, USAA,

L Statistic current as of May 2007 per USAA claims departrient,
Mot connected with or endorsed by the United States government or the federal Meadicare program.
This advertized policy includes excluzions, limitations and reductions,

Medicare supplement insurance by USAA Life Insurance Company, San Antonio, THE, Mot available in Ma, MM, M, MY, WL Medicare supplement insurance and USAS
Life Insurance Company are not associated with the federal Medicare Pragram,
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