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Filing at a Glance

Company: Lincoln Heritage Life Insurance Company

Product Name: Med Supp Brochure SERFF Tr Num: LHLI-125903398 State: ArkansasLH

TOI: MS06 Medicare Supplement - Other SERFF Status: Closed State Tr Num: 40864

Sub-TOI: MS06.000 Medicare Supplement -

Other

Co Tr Num: MSBR-AA (AR) 09 State Status: Filed-Closed

Filing Type: Advertisement Co Status: Reviewer(s): Stephanie Fowler

Authors: Cathy Patterson, Wanda

McNeece, Sally Roudebush,

Rodney Hartwig

Disposition Date: 11/24/2008

Date Submitted: 11/14/2008 Disposition Status: Filed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: 2009 Med Supp Brochure Status of Filing in Domicile: Not Filed

Project Number: MSBR-AA (AR) 09 Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: Does not require

us to file if only the deductibles change.

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size: 

Overall Rate Impact: Group Market Type: 

Filing Status Changed: 11/24/2008

State Status Changed: 11/24/2008 Deemer Date: 

Corresponding Filing Tracking Number: 

Filing Description:

See Cover Letter

Company and Contact
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Filing Contact Information

Sally Roudebush, sally.roudebush@londen-insurance.com
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Phoenix, AZ 85018 (602) 808-8845[FAX]

Filing Company Information

Lincoln Heritage Life Insurance Company CoCode: 65927 State of Domicile: Illinois

4343 East Camelback Road Group Code: Company Type: Life and Health

Phoenix, AZ  85018 Group Name: State ID Number: 

(800) 433-8181 ext. [Phone] FEIN Number: 04-2314290

---------

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? Yes

Fee Explanation: 1 advertisement form at $50.00 retaliatory + $50.00

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Lincoln Heritage Life Insurance Company $50.00 11/14/2008 23929122



Created by SERFF on 11/24/2008 10:49 AM

SERFF Tracking Number: LHLI-125903398 State: Arkansas

Filing Company: Lincoln Heritage Life Insurance Company State Tracking Number: 40864

Company Tracking Number: MSBR-AA (AR) 09

TOI: MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other

Product Name: Med Supp Brochure

Project Name/Number: 2009 Med Supp Brochure/MSBR-AA (AR) 09

Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Stephanie Fowler 11/24/2008 11/24/2008

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Stephanie

Fowler
11/20/2008 11/20/2008 Sally Roudebush 11/24/2008 11/24/2008

Filing Notes

Subject Note Type Created By Created

On

Date Submitted

Objection question Note To Reviewer Sally Roudebush 11/20/2008 11/20/2008
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 11/20/2008

Submitted Date 11/20/2008

Respond By Date 12/22/2008

Dear Sally Roudebush,

This will acknowledge receipt of the captioned filing. 

 

Page 3 - "All of Our Medicare Supplement Plans Offer These Benefits" -

 

Please reword this phrase to comply with AR Rule and Regulation 14 s 20 Guideline 7-A(1) (14)which states: "An

advertisement which exaggerates the effects of statutorily mandated benefits or required policy provisions or which

implies that such provisions are unique to the advertised policy is unacceptable. For example, the phrase, "Money

Back Guarantee," is an exaggerated description of the thirty-day right to examine the policy and is not acceptable.".
 

Please feel free to contact me if you have questions.

Sincerely, 

Stephanie Fowler

Response Letter

Response Letter Status Submitted to State

Response Letter Date 11/24/2008

Submitted Date 11/24/2008
 
Dear Stephanie Fowler,
 
Comments: 
 

Response 1
Comments: We are in receipt of your objection letter dated 11/20/2008.

 

We have reworded the phrase "All of Our Medicare Supplement Plans Offer These Benefits" to read

"Medicare Supplement Plans Offer These Benefits".

 

If you need anything else, please let me know.
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Thank you for your help with this filing.

 

Sally Roudebush

Compliance Associate

Lincoln Heritage Life Insurance Company
 
Changed Items: 
 

No Supporting Documents changed.
 

 
Form Schedule Item Changes

Form Name Form

Number

Edition

Date

Form Type Action Action

Specific

Data

Readability

Score

Attach

Document

Medicare Supplement

Brochure

MSBR-AA

(AR) 09

Advertising Initial 41 MSBR-

AA-AR

corrected.

pdf

Previous Version

Medicare Supplement

Brochure

MSBR-AA

(AR) 09

Advertising Initial 41 MSBR-

AA-AR

.pdf
 

No Rate/Rule Schedule items changed.
 

 
Sincerely, 

Cathy Patterson, Rodney Hartwig, Sally Roudebush, Wanda McNeece
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Note To Reviewer

Created By:

Sally Roudebush on 11/20/2008 01:15 PM

Subject:

Objection question

Comments:

Dear Ms. Fowler:

 

We are in receipt of your objection and want to explain that the intent of this statement is to show the applicant that all

our plans (A, B, C, D and F) provide these benefits. We did not intend to exaggerate mandated benefits. Would it be

preferable to take  'All of' out of the statement?

 

Thank you for your help with this filing,

 

Sally Roudebush

Compliance Associate

Lincoln Heritage Life Insurance Company
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Review

Status
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Supplement
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 corrected.pdf
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November 14, 2008 
 
Arkansas Insurance Department 
Health Forms Review Section 
1200 West 3rd St 
Little Rock AR  72201-1904 
 
Re: Lincoln Heritage Life Insurance Company, NAIC #65927 
 Form MSBR-AA (AR) 09 – Medicare Supplement Brochure 
 Flesch Score Certification 
 $50.00 Filing Fee (sent via EFT)  
   
Dear Sir or Madam: 
 
We submit Form MSBR-AA(AR) 09 for your review and approval.  This Medicare Supplement 
Brochure will be used by insurance agents licensed in your state to sell our Medicare Supplement 
products, which were approved by the state on October 15, 2005. 
 
If you have any questions or require any further information concerning this filing, please do not 
hesitate to contact me at (800)-433-8181 or you can e-mail me at sally.roudebush@londen-
insurance.com.   
 
Sincerely, 
 
 
 
Sally Roudebush 
Compliance Associate 
Lincoln Heritage Life Insurance Company 



  
 
                          CERTIFICATION OF FLESCH READABILITY SCORE 
  
 Arkansas 
 
 
I certify that the forms listed below achieves the following: 
 

(1) The text achieves a minimum score of 41 on the Flesch reading ease test. 
(2) Except for specification pages, schedules, and tables the form is printed in  
      not less than ten (10) point type, one (1) point leaded. 

 
 
Policy Form(s):  MSBR-AA (AR) 09 – Medicare Supplement Brochure 
     
 
 
 
 
 LINCOLN HERITAGE LIFE INSURANCE COMPANY 
 
 
                                                                          
                                                                          

__________________________                                
Sally Roudebush, Compliance Associate 

 
 

November 14, 2008 
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Original Date: Schedule Document Name Replaced Date Attach

Document

No original date Form Medicare Supplement Brochure 11/14/2008 MSBR-AA-AR
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