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MetLife Filing No. 108-44 Multicultural Ads

Dear Sir/Madam:

We enclose for filing, electronic copies of the above-referenced advertising forms .

The English version, form ADF#1732.06, was filed with your Department January 9, 2007 for use with the following
Individual long-term care policy forms LTC2-IDEAL AR, LTC2-PREM AR, LTC2-VAL AR, and LTC2-FAC AR all
approved by your Department January 13, 2005; and filed March 10, 2008 for use with policy form LTC2007 AR
approved by your Department August 17, 2007.

The English version has been translated to Chinese, Spanish, Viethamese and Korean for use in our Multicultural
brochure. We are only filing the section of the Multicultural brochure that pertains to MetLife's long-term care

insurance, which is form ADF#1732.06. We consider this form an invitation to inquire advertisement.

These foreign language versions are made for the U.S. consumer not for consumer outside of U.S

Please be advised standard long-term care insurance disclosure statements are on the last page of each brochure and
the following statement is included in each brochure “Contracts or policies associated with any of the products/services
described within this brochure are not available in any language other than English. If you purchase any products, your

rights will be governed solely by the English language contract”.

There are no variables within the enclosed form.

This electronic submission includes the following:

« Advertising Form ADF#1732.06 approved English version and the Chinese, Korean, Spanish, and Viethamese
versions.

 The last page of the multicultural brochure with our disclosure statements.

« A Certificate of Accuracy for each translated copy.

* The NAIC form

« A copy of this letter
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The filing fee check has been mailed to your Department.

Please advise us of your action on this submission in accordance with your usual procedures.
If you have any questions or comments, please do not hesitate to contact me.

Sincerely,

Mary J. Rinaldi

Consultant-Compliance Marketing/AD

Company and Contact

Filing Contact Information

Mary Rinaldi, Consultant- Compliance mrinaldi@metlife.com
MKTG/AD
Green Farms Road (203) 221-3859 [Phone]

Westport, CT 06880
Filing Company Information

Metropolitan Life Insurance Company. CoCode: 65978 State of Domicile: New York
MetLife Group Code: -99 Company Type: Life
1095 Avenue of the Americas

New York, NY 10036-6796 Group Name: State ID Number:

(212) 578-2211 ext. [Phone] FEIN Number: 13-5581829

Filing Fees

Fee Required? Yes

Fee Amount: $25.00

Retaliatory? No

Fee Explanation: per advertisement

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #
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Mary J. Rinaldi
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seguro
de cuidados
a largo plazo

Sin un seguro adecuado,
los cuidados a largo plazo
podrian ser muy costosos y
reducir notablemente su
renta y ahorros, aun antes
de jubilarse.

¢Alguna vez considerd como cambiaria su vida si sufriera una
lesion o enfermedad que pudiera requerir cuidados a largo plazo?

Es facil decir que no necesitaremos cuidados a largo plazo. Sin
embargo, el hecho es que las personas tienen una expectativa de
vida como nunca antes; y a medida que pasan los afios, mayor
es la probabilidad de que necesite cuidados a largo plazo en

el futuro. Es posible que conozca a una persona mas joven que
usted que haya necesitado cuidados a largo plazo. No es algo
tan poco frecuente. Las enfermedades y lesiones que provocan
una incapacidad y requieren de cuidados a largo plazo pueden
padecerse a cualquier edad.

Los cuidados a largo plazo son necesarios cuando una persona

ya no puede valerse por si misma y requiere de la ayuda de otra
persona para necesidades basicas como bafarse y vestirse. Los
cuidados a largo plazo poseen un riesgo Unico ya que los costos
pueden ser muy elevados y, por lo general, los planes de seguro
de salud tradicionales, los planes HMO o el seguro de pensién por
incapacidad no los cubren.

Sin un seguro adecuado, los cuidados a largo plazo podrian
reducir notablemente su renta y ahorros, aun antes de jubilarse.
Contratando un seguro de cuidados a largo plazo, usted paga
una prima que se ajustara a su presupuesto y que le brindara

la cobertura que necesita cuando la necesite. En caso de sufrir
una lesion o enfermedad que ocasione una incapacidad, podria
resultar importante considerarlo.

Lo que desea destinar al seguro de cuidados a largo plazo es

una decision personal, pero los cuidados a largo plazo lo cubren
tanto a usted como a su familia. No se trata solamente de quién
lo cuidara en caso de necesitarlo, eso probablemente lo haran
sus seres queridos. Mas bien, la pregunta que debe hacerse es,

* ¢ Como afectara emocionalmente, fisicamente y financieramente
esa atencion a mis seres queridos?”

El seguro de cuidados a largo plazo le permite tener el control

del tipo de cuidados que recibird y donde desea recibirlos, ya sea
en su hogar, un establecimiento de vida asistida o un hogar de
ancianos. También ayuda a conservar su independencia para que
no tenga que preocuparse por convertirse en una carga para su
familia o sus seres queridos. Por otra parte, el seguro de cuidados
a largo plazo le permite utilizar sus ahorros jubilatorios a los fines
pretendidos: su jubilacion.

ADF#1732.06-ES
Metropolitan Life Insurance Company, New York, NY 10166
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bao hiém cham
soc dai han -
long-term care
insurance

Né&u khong c6 bao hiém
thich hop, dich vu cham séc
dai han c6 thé rat dit tién
va c6 kha nang lam kiét qué
Igi téc va tién tiét kiem cla
quy vi, ngay cd truéc khi
quy vi vé huu.

C6 bao git quy vi xét dén viéc dai song cia minh c6 thé
thay ddi nhu th& nao néu bj thuong tich hodc mdt can bénh
can phai c6 cac dich vu cham séc dai han hay khong?
That dé khi néi la cham séc dai han la diéu ma ching ta sé
khong phai truc dién. Tuy nhién, su thuc thi, ngudi ta s6ng
lau hon bao git hét; va cang |6n tudi, quy vi rat c6 thé sé
cAn t6i su cham soc dai han trong tuong lai. C6 |& quy vi c6
khi biét dugc 1a ngudi tré tudi hon da phai can t6i cac dich
vy cham séc dai han. Diéu nay khong c6 gi la. Bénh hoan
va thuong tich khi&n cho bj mét nang Iuc cin dugc chim
s6c dai han c6 thé gidng xudng & bat cd do tdi nao.

Cham soc dai han 1a sy cham séc ma quy vi can khi khong
thé ty lo cho ban than minh dugc va cé thé can c6 ngudi

gitip do trong cac sinh hoat hang ngay nhu tdm rlia va mac
quan do. Cham séc dai han dat ra thanh mot rii ro doc dao
vi chi phf c6 thé rat cao va n6 thuong khong dugc dai tho
bdi cac chuong trinh bao hiém stic khde theo truyén théng,
céc chuong trinh HMO hoéc bao hiém lgi tic khi bat nang.

Néu khang cé béao hiém thich hgp, dich vu cham séc dai han
6 thé c6 kha nang lam kiét qué Igi tdic va tién tiét kiém clia
quy vi, ngay ca trusc khi quy vi v& huu. Véi bao hiém cham
s6c dai han, quy vi dong mot o tién thich hgp véi ngan sach
cia minh va cung cap su dai tho can thiét khi quy vi can dén.
Trong triong hgp bénh hoan va thuong tich khién cho bj mat
nang luc, day c6 thé la mot didu rat dang xem xét.

Cach quy vi trd tién cho viéc chim séc dai han la mot quyét
dinh ca nhan, nhung cham séc dai han la cling anh hudng
nhiéu téi gia dinh cling nhu chinh quy vi. Day khong phai
hoan toan 1a van dé ai sé cham s6c cho quy vi néu quy vi
can dugc cham séc; nhiing ngudi than yéu clia quy vi sé
lam didu nay. Pang hon, cau ma quy vi phai tu hdi 13, “Viec
chdm s6c do sé c6 dnh hudng nhu thé nao dai véi nhiing
ngudi than yéu vé mat xdc cdm, thé chat va tai chanh?”

Bao hiém cham séc dai han gidp cho quy vi kiém soat
dugc loai cham s6c ma quy vi s& nhan va quy vi mudn
nhan tai dau, & ngay tai nha cia minh, mét ca sé sinh
s6ng c6 trg giGp hay mot nha diéu dudng. N6 ciing gitp
duy tri sy tu 1ap ctia quy vi d& quy vi sé khéng can phai lo
lang gi vé ganh ning cho gia dinh minh hodc nhiing nguvi
than yéu khac. Ngoai ra, bdo hiém cham séc dai han cé
thé gidp cho quy vi dung tién tiét kiem huu tri cho muc
dich nhu da dinh sdn: d6 1a su huu tri cha quy vi.

ADF#1732.06-VI
Metropolitan Life Insurance Company, New York, NY 10166
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CERTIFICATE
OF ACCURACY

STATE OF NEW YORK )
SS:
COUNTY OF KINGS )
This is to certify that the attached document:

We’'re More Than Life Insurance Brochure

is, to the best of my knowledge and belief, a true, complete, and accurate
translation from the English language into the Chinese language.

/ 7
= ,5’/“//22«
Dial),{Peng

Sworn to and subscribed before me

this K%‘ay of %(,«PQ? 2008

ota ublic

LANORE C. SMITH
NOTARY PUBLIC, State of New York
No. 01SM6182573

Qualified in Kings County f /
Commission Expires March 12, 20_1(_

ERIKSEN TRANSLATIONS INC. / 32 COURT STREET, BROOKLYN, NY 11201 / TEL 718-802-9010 / WWW.ERIKSENINC.COM

TRANSLATIONS



CERTIFICATE
OF ACCURACY

STATE OF NEW YORK )
858
COUNTY OF KINGS )

This is to certify that the attached document:
We're More Than Life Insurance Brochure

is, to the best of my knowledge and belief, a true, complete, and accurate
translation from the English language into the Korean language.

Di}ﬂa Peng o
Sworn to and subscribed before me

thisg_ﬁft‘iay of /{’,M.Q_,U 2008
/&

Notary Public

LANORE C. SMITH
NOTARY PUBLIC, State of New York
No. 01SM6182573

Qualified in Kings County } ’
~vosinn Evnires March 12,2011

ERIKSEN TRANSLATIONS INC. / 32 COURT STREET, BROOKLYN, NY 11201 / TEL 718-802-9010 / WWW.ERIKSENINC.COM

TRANSLATIONS



CERTIFICATE
OF ACCURACY

STATE OF NEW YORK )
g8

COUNTY OF KINGS )
This is to certify that the attached document:
We're More Than Life Insurance Brochure

is, to the best of my knowledge and belief, a true, complete, and accurate
translation from the English language into the Spanish language.

v &Qbu\fﬂz f
Dia n;{ ?@ ng

Sworn to ar{d subscribed before me

this A&day of 75&’4;@344_2008

LANORE C. SMITH
NOTARY PUBLIC, State of New York
No. 01SM6182573
Qualified in Kings County
Commission Expires March 12, 20 _}_}

ERIKSEN TRANSLATIONS INC. / 32 COURT STREET, BROOKLYN, NY 11201 / TEL 718-802-9010 / WWW_ERIKSEN.COM
i

TRANSLATIONS



ERIKSEN?”

TRANSLATION

CERTIFICATE
OF ACCURACY

STATE OF NEW YORK )
SS:

COUNTY OF KINGS )
This is to certify that the attached document:
We’'re More Than Life Insurance Brochure

is, to the best of my knowledge and belief, a true, complete, and accurate
translation from the English language into the Viethnamese language.

Ly

Dlana eng

Sworn to and subscribed before me

LANORE C. SMITH
NOTARY PUBLIC, State of New York
No. 01SM&162573

Qualified in Kings County ”
Commission Expires March 12, 20

ERIKSEN TRANSLATIONS INC. / 32 COURT STREET, BROOKLYN, NY 11201 / TEL 718-802-9010 / WWW.ERIKSENINC.COM



Like most insurance policies and annuity contracts, policies and
contracts offered through the MetLife family of companies contain
exclusions, limitations, reduction of benefits, surrender charges and terms
for keeping them in force. Your Representative can provide you with costs
and complete details.

As a purchaser, you can purchase a life insurance (or annuity contract)
only, equity product only, or both a life insurance (annuity contract) and
an equity product from your Representative.

Subject to state availability, Metropolitan Life Insurance Company
(“MetLife”) individual Long-Term Care (“LTC”) Insurance coverage
is offered by the following MetLife policies: LTC2-VAL, LTC2-IDEAL,
LTC2-PREM, LTC2-FAC, LTC2007. In some states, these identifiers may
be followed by the state’s 2-letter abbreviation; “ML” for Multi-Life;
and/or “P” for Partnership policies.

MetLife’s LTC Insurance policies are guaranteed renewable and, like most
LTC Insurance policies, cannot be cancelled due to an increase in your age
or a change in your health. Premium rates can be raised as the result of
a rate increase made on a class-basis. Like most LTC Insurance policies,
MetLife’s policies contain certain exclusions, limitations, elimination
periods, reductions of benefits and terms for keeping them in-force. A
MetLife appointed, licensed insurance agent or New England Financial
representative can provide you with complete costs and details. New England
Financial is a MetLife company.

Pursuant to IRS Circular 230, MetLife is providing you with the following
notification: The information contained in this document is not intended to
(and cannot) be used by anyone to avoid IRS penalties. This document supports
the promotion and marketing of insurance products. You should seek advice
based on your particular circumstances from an independent tax advisor.

Representatives of the MetLife companies do not give legal or tax advice.
Any discussion of taxes included in or related to this document is for
general informational purposes only. Such discussion does not purport
to be complete or to cover every situation. Current tax law is subject to
interpretation and legislative change. Tax results and the appropriateness
of any product for any specific taxpayer may vary depending on the
particular set of facts and circumstances. You should consult with and rely
on your own independent legal and tax advisors.

MetlLife

Metropolitan Life Insurance Company
200 Park Avenue, New York, NY 10166
www.metlife.com

0607-1752 WereMoreThanLife(1107)
L09076667(exp0409)(All States)
© 2008 METLIFE, INC. PEANUTS © United Feature Syndicate, Inc.



long-term care
insurance

Without appropriate insurance,
long-term care services can

be very expensive and can
potentially deplete your
income and savings, even
before you retire.

Have you ever considered how your life might change
should you experience an injury or illness that could require
long-term care services?

It's easy to say long-term care is something we won’t have
to face. However, the fact is, people are living longer than
ever; and the older you are, the greater the likelihood you'll
need long-term care in the future. Perhaps you even know
a younger person who has needed long-term care services.
It is not all that uncommon. Disabling illnesses and injuries
requiring long-term care can strike at any age.

Long-term care is the care you need when you are unable to
independently care for yourself and may require a caregiver
to assist you with everyday activities of living like bathing
and dressing. Long-term care poses a unique risk because
the costs can be very high and it is not typically covered by
traditional health insurance plans, HMO plans or disability
income insurance.

Without appropriate insurance, long-term care services
can potentially deplete your income and savings, even
before you retire. With long-term care insurance, you pay a
premium suited to fit your budget and obtain the coverage
you need when you need it. In case of a disabling injury or
iliness, this can be a critical consideration.

How you pay for long-term care is a personal decision, but
long-term care is as much about your family as it is about
you. It is not entirely about who will take care of you should
you need care; your loved ones probably will. Rather, the
question to ask yourself is, “What impact will providing care
have on my loved ones emotionally, physically and financially?”

Long-term care insurance helps give you control over the
type of care you receive and where you receive it, whether it
be in your own home, an assisted living facility or a nursing
home. It also helps maintain your independence so that you
won't have to worry about being a burden on your family or
other loved ones. Additionally, long-term care insurance can
allow you to use your retirement savings for the purpose it
was intended: your retirement.

ADF#1732.06
Metropolitan Life Insurance Company, New York, NY 10166
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Effective March 1, 2007

Life, Accident & Health, Annuity, Credit Transmittal Document
Reset Form

| 1. | Prepared for the State of | ARKANSAS

2. Department Use Only
State Tracking ID
Insurer
3. | Insurer Name & Address Domicile License Type QIAIC Group NAIC # FEIN # STATE #
Metropolitan Life Insurance Company New A&H 241 65978 13-5581829
Long-Term Care Insurance Division York
57 Greens Farms Road
Westport, CT 06881-9909
4. | Contact Name & Address Telephone # Fax # E-mail Address
Mary J. Rinaldi mrinaldi@metlife.com
Metropolitan Life Insurance Company 203.221.3859 203.221.6573
Long-Term Care Insurance Division ’ ’ ’ ’
57 Greens Farms Road
Westport, CT 06881-9909
X Review & Approval [ ] File & Use [] Informational
] Combination (please explain):
5. | Requested Filing Mode
] Other (please explain):
6. Company Tracking Number: 108-44 Multicultural Ads
7. | IXI New Submission [] Resubmission [ Previous file #
|
X Individual [_] Franchise
[ ] Small [] Large [] Small and Large
8. Market
Group [ ] Employer [] Association [_] Blanket
[] Discretionary [ ] Trust
[ ] Other:
9. Type of Insurance LTCO031 Individual Long-Term Care Insurance
Product Coding Matrix .
10. Matix Filing Code LTC031.001 - Qualified

LH TD-1, Page 1 of 2
© 2007 National Association of Insurance Commissioners 1



Effective March 1, 2007

[ ] FORMS
] Policy [] Outline of Coverage [] Certificate
[ ] Application [] Rider/Endorsement X Advertising

[ ] Schedule of Benefits [ ] Other

|:| RATES
[ I NewRate  [] Revised Rate

11. | Submitted Documents ] FILING OTHER THAN FORM OR RATES:
Please explain:

SUPPORTING DOCUMENTATION

[ ] Articles of Incorporation [] Third Party Authorization
[] Association Bylaws [] Trust Agreements
[] Statement of Variability [] Certifications
] Actuarial Memorandum
[] Other:
12. | Filing Submission Date October 21, 2008
- Amount $100.00 : Check Date_ October 14, 2008
Filing Fee
13. | (If required) Retaliatory [ ] Yes [X] No Check Number _000959750
14. | Date of Domiciliary Approval NA New York does not require LTCI advertising to be filed.
15. | Filing Description: INDIVIDUAL LONG-TERM CARE INSURANCE ADVERTISING MATERIAL(S)

PLEASE SEE COVER LETTER

View Complete Filing Description

16. | Certification (If required)

| HEREBY CERTIFY that | have reviewed the applicable filing requirements for this filing, and complies with all applicable
statutory provisions for the state of _ARKANSAS

Print Name Mary J. Rinaldi Title: Consultant-Compliance/Marketing/AD

Original Signature Date October 21, 2008

LH TD-1, Page 1 of 2
© 2007 National Association of Insurance Commissioners 2



Effective March 1, 2007

17.

Form Filing Attachment

This filing transmittal is part of company tracking number

108-44 Multicultural Ads

This filing corresponds to rate filing company tracking number

Document Name

Description

Form Number

Replace Form Number

Previous State Filing Number

01

Generic Long-Term Care Language
Spanish version

ADF#1732.06-ES

X Initial
[] Revised
[] other

02

Generic Long-Term Care Language
Chinese version

ADF#1732.06-ZH

X Initial
[] Revised
[] other

03

Generic Long-Term Care Language
Korean version

ADF#1732.06-KO

X Initial
[] Revised
[] other

04

Generic Long-Term Care Language
Vietnamese version

ADF#1732.06-VI

X Initial
[] Revised
[] Other

05

1 Initial
[] Revised
[Jother

06

] Initial
[] Revised
[] other

07

[T Initial
[] Revised
[] other

08

] Initial
[] Revised
[] other

09

] nitial
[] Revised
[] Other

10

] Initial
[] Revised
[] other

11

[T Initial
[] Revised
[] other

12

] Initial
[] Revised
[] other

LH FFA-1

© 2007 National Association of Insurance Commissioners




Effective March 1, 2007

18.

Rate Filing Attachment

This filing transmittal is part of company tracking number

This filing corresponds to form filing company tracking number

Overall percentage rate impact for this filing

%

Document Name

Description

Affected Form
Numbers

Previous State
Filing Number

01

] New
[] Revised

Request + %
[] other

- %

02

[CINew

[JRevised
Request+__ %

[] other

%

03

] New

[] Revised
Request+___ %

[] other

%

04

] New

[] Revised
Request+___ %

[] other

%

05

] New

[] Revised
Request+__ %

[] other

%

06

] New

[] Revised
Request+__ %

[Clother

%

07

] New

[] Revised
Request+__ %

[] Other

%

08

] New

[] Revised
Request+___ %

[] Other

%

09

] New

[] Revised
Request+___ %

[] Other

%

LH RFA-1

2007 National Association of Insurance Commissioners




Metropolitan Life Insurance Company (] ®
57 Greens Farms Road, Westport, CT 06880 MeiLI fe
Tel 203 221-3859 Fax 203 221-6573

Mrinaldi@metlife.com

Mary J. Rinaldi
Long-Term Care

October 21, 2008

Commissioner of Insurance
Arkansas Insurance Department
1200 West 3rd Street

Little Rock, Arkansas 72201-1904

RE Metropolitan Life Insurance Company ("MetLife")
SERFF TR. No. META-125865065
Individual Long-Term Care Insurance Advertising
Advertising Form Numbers: ADF#1732.06-ZH,
ADF#1732.06-ES, ADF#1732.06-VI, ADF#1732.06-KO
Description: Generic Long-Term Care Language
NAIC Company No. 65978 - FEIN No. 13-5581829
MetLife Filing No. 108-44 Multicultural Ads

Dear Sir/Madam:
We enclose for filing, electronic copies of the above-referenced advertising forms .

The English version, form ADF#1732.06, was filed with your Department January 9, 2007 for use with the following
Individual long-term care policy forms LTC2-IDEAL AR, LTC2-PREM AR, LTC2-VAL AR, and LTC2-FAC AR all
approved by your Department January 13, 2005; and filed March 10, 2008 for use with policy form LTC2007 AR
approved by your Department August 17, 2007.

The English version has been translated to Chinese, Spanish, Viethamese and Korean for use in our Multicultural
brochure. We are only filing the section of the Multicultural brochure that pertains to MetLife’'s long-term care
insurance, which is form ADF#1732.06. We consider this form an invitation to inquire advertisement.

These foreign language versions are made for the U.S. consumer not for consumer outside of U.S

Please be advised standard long-term care insurance disclosure statements are on the last page of each brochure
and the following statement is included in each brochure “ Contracts or policies associated with any of the
products/services described within this brochure are not available in any language other than English. If you
purchase any products, your rights will be governed solely by the English language contract”.

There are no variables within the enclosed form.

This electronic submission includes the following:

e Advertising Form ADF#1732.06 approved English version and the Chinese, Korean, Spanish, and Viethamese
versions.

The last page of the multicultural brochure with our disclosure statements.

A Certificate of Accuracy for each translated copy.

The NAIC form

A copy of this letter

The filing fee check has been mailed to your Department.

Please advise us of your action on this submission in accordance with your usual procedures.
If you have any questions or comments, please do not hesitate to contact me.

Sincerely,

7 sy, ). Bunle

Mary J. Rinaldi
Consultant-Compliance Marketing/AD
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