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UNITED OF OMAHA LIFE INSURANCE COMPANY y
A Murtuat of OmaHA COMPANY MuruarOmana

[Date]

Dear [Client Name]

Thank you for placing your trust in United of Omaha Life Insurance Company. As a valued Medicare
supplement customer, your satisfaction is a top priority. And | take my responsibility to serve your
insurance needs seriously.

You may at times receive offers from other companies for other health insurance plans or there may be
certain circumstances that may prompt you to consider making a change to your current policy. Before
you do anything, I want to make sure you understand the advantages of your Medicare supplement
insurance policy.

Here are some questions the Centers for Medicare and Medicaid Services recommend you ask yourself as
you consider the best plan for you*:

e What will you pay out-of-pocket, including premiums? There are little or no out-of-pocket
costs with a Medicare supplement policy. And as Medicare deductibles and co-payments
increase, so will the policy benefits.

e Can you go to the doctors and hospitals you want? Medicare supplement plans allow you to
go to any doctor or hospital that accepts Medicare. That means no worries about provider
networks.

o Is there paperwork? Medicare supplement Parts A and B claims are filed electronically. So, no
hassles for you.

¢ Will the plan cover you if you spend part of the year in another state? With a Medicare
supplement plan, you can go to any Medicare-approved doctor or hospital anywhere in the
country at anytime.

I encourage you to contact me before making any decisions to switch. If circumstances have changed in
your life, I can help you to re-analyze your needs and determine whether there is a Medicare supplement
plan that better suits your present needs.

At United of Omaha, we’re committed to providing the high-quality insurance products and expert
customer service you expect and deserve. Please contact me if you have any questions about your present
coverage.

Sincerely,

[Agent Name]
[Address]

[City, State Zip]
[Phone Number]

*CMS Publication No. 10050, September 2008

Neither United of Omaha Life Insurance Company nor its Medicare supplement insurance policies are connected
with or endorsed by the U.S. government or the federal Medicare program. Underwritten by United of Omaha Life
Insurance Company, Mutual of Omaha Plaza, Omaha, NE 68175. Policy forms UM1, UM2, UM3, UM4, UM5 or
state equivalent (in OK, UM1-21398, UM4-21399, UM5-21400). This insurance has exclusions, limitations and
reductions. An outline of coverage is available upon request. United of Omaha Life Insurance Company is licensed
nationwide except in NY.
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