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About Us Products and Services Contact Unum ares Unum en Espafiol

& Fortune 500 company, Unum is a market
leader in disability, group life, long term
care and voluntary benefits. Our products
and services meet the needs of a diverse
warkforce that includes four generations,
growing ethnic diversity and changing
family dynamics.

Welcome to Unum.
We're 10,000 people
committed to one
mission: Providing better
benefits for businesses
and their employees

1o learn more about Unum,
waltch this video

Through a family of businesses built over
160 years we help employers and their
employees plan for the road ahead.

Unum US | Unum UK | Colonial Life

Registered users How can we help? Unum is a company of people serving people
UserID (e-rmail address) « Learn more ahout our products vou need employvee benefits that offer choice, flexibility and responsive service
| | . File a claim without breaking the bank. Unurm is ready with aptions that can strenathen
. Diownload a form businesses and help protect individuals and their families.
Passwiord

The emplovees benefit landscape is changing fast, Unum is ready with benefits
| | solutions that can meet the needs of a diverse workforce, help employers control

costs and build stronger businesses,

= Login help
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Products & Services

Dizahbility

Lang Term Care

Life Insurance
Supplemental Health
Here to help

Information in Spanish

Login
Llzer D fe-rmail address)

Passwnr

= Login help
» Forgot password?

First time user?
= Wby redizter’y

The need

Warkers are spending rore than they earn, and savinags rates have dropped to levels near
or below zero, This degree of financial wulnerability means the workforce is unprepared for
unexpected expenses that come with injury, illness or the need for long term care.

our solution

Unum's short term and long term disability coverage replaces a portion of income when an
ermployee is unable to warl:, whether the absence is prompted by routine maternity leave aor
serious illness, Our long term care insurance helps cover the costs of that care, and gives
choices in where it takes place, And our life insurance products help support families
financially after the loss of a loved one.

The need

An aging workforce, increasing ethnic diversity and changing family dermographics mean the
one-size-fits-all benefit plan 15 a thing of the past. [1]

Our solution

Unum responds with benefits that provide choice in funding, flexible coverage options and
simplified adrministration. And extensive employes benefits education helps workers
understand what coverage they need, the choices they have and the value of their benefits,

Unum affiliates

= Lnum in the LK

= Colonial Life

Brokers

Recommending
better benefits for
vour clients

Find out more

Employers
Prowiding better
benefits

Find out more =

Employees &
Families

Planning for your
financial needs

Find out more
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Long term care insurance

The need for long term care

Many people believe long term care is only for the elderly, but the average age of an
individual filing a lang term care claim with Unurn is 54, according to internal data cited in
Unum's 2008 Buyers Study,

and 57% of people who file a long termn care claimm with Unum are under age 65, according
to the Unum study.

These are just a few of the conditions that can occur at any age and prompt the need for
long term care insurance:

* arthritis i i
N SYEraNE, & YEar in & nursing

hame costs more than $70,000,
[11

* heart disease
* stroke
* brain trauma Geargetown Univer sity

" cancer

The costs of care

Unum offers long term care coverage to help protect against the costs of care and to give
vou choices about where that care is offered.

& growing number of emplovers offer a long term care
benefit employees can purchase based on their own
needs, The younger vou are when yvou buy the
insurance, the lower the price will be,

Medicare does not cover long
term care; Medicaid iz available
only after all your ather financial
resnurces have been denleter]

Brokers

Recormmending
better benefits for
vour clients

Find out more

Employers

Prowviding better
bhenefits

Find out more

Employees &
Families

Learn more about
hiow Unum's
products can help
protect vou and
vour family,

Find out more =

For additional
inforrmation on
Jnum's products,
contact vour human
resources adwisor,
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And 57% of people who file a long term care claim with Unum are under age 65, according

to the Unum studsy.,

These are just a few of the conditions that can occur at any age and prompt the need for

long term care insurance:

* arthritis

* heart disease
" stroke

* brain trauma

" Ccancer

The costs of care

On averade, a yesar ina nursing
haome costz more than $70,000.
[

Geargetowen University

Unur offers long term care coverage to help protect against the costs of care and to give

vou choices about where that care 15 offered.

& growing number of employvers offer a long term care
benefit emplovees can purchase based on their own
needs, The yvounger you are when you buy the
insurance, the lower the price will be,

Understanding the need for long term care coverage is
the first step in protecting your assets against the costs
of that care,

Medicare does not cover long
term care; Medicaid iz availakle
only after all your other financial
resources have been depleted.

Click _here for the insuring entities and regulatory information about long term care products,

The palicies or their provizions may vary or be unavailable in zome states, The policies have

excluzions and limitations which rmay affect any benefits pavable, See the actual policy or your Unum

representative for specific provisions and details of availability,

Fefaerences:

1. Georgetown University, Long Terrn Care Financing Project, Mational Spending for Long Term Care

Fact Sheet, January 2007,

Prawiding better
benefits

Find out more =

Employees &
Families

Learn more about
how Unum's
products can help
protect you and
vour family,

Find out more

For additional
inforrmation on
Unum's products,
contact yvour hurman
resources advisor,

3.1
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Long Term Care -
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Haore * Producks & Services » Long Terrmn Care » Legal notices

Long Term Care disclosures

Insuring entities:

Group policies are issued by:

num Life Insurance Company of America
2211 Congress Street

Portland, ME 04122

In MY, by:

First Unurmn Life Insurance Company
&th Floor

29 Park Avenue

Mew vork, Wy 10016

Individual policies are issued by:
Provident Life and Accident Insurance Company
1 Fountain Sguare

Chattanooga, TH 37402

In MY, by:

First Unum Life Insurance Company
ath Floar

99 Park Awvenue

Mew ork, Ny 10016

Regulatory disclosures

This is not intended to be a complete description of the individual and group long term care
policies underwritten by Prowident Life and Accident Insurance Cormpany, Unurm Life
Insurance Company of America, and First Unum Life Insurance Company, Some covYerage
options may not be available in all states, These policies have exclusions and limitations that
mavy affect benefits payable. For costs and complete details of coverage, refer to Policy
Series LTCO3, RLTCO03, GLTCO4, RGLTCO4, in MY refer to Policy Series LTC03, LTCOSF,

I r/ R T T T I TYcTMmMaTrC O LrlTmM O nlTrT O RrlTMNMOY O hlT Ot T A
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Unum affiliates
= Unum in the LK

Employers
] = Colonial Life
Products and Services

Solutions for
employvers

Employers

Employer
Secure emplover i ploy
wehsite Better benefits at work resourceas
Enrallment = Dovynload forms

That's what our company is all about, If vou are an entreprensur, busy plan administrator,
Help ermplovees with benefits manager or other hurman resources professional, challenged to do more with less
claims each day, we have tools that can help make managing benefits easier and more effective.

= Plan adminiztration
fuides

= Supporting your
employvees with a claim

Additional infarmation

Why choose Unum to provide benefits for your people?

Here are just a few good reasons:

]
Trends employers are

facing and the plans they

Login

LIzer D je-rmail address)

Passwior

» Login help
= Forgot password?

First time user?

= Wby reqister’y
a SIEO LR DOYY

Benefits: Our sole
business

Unum is the provider of
choice for more than
100,000 small and mid-
size businesses as well as
rore than 40% of the
Fortune SO0, We are a
market leader in
disability, long term care

Ununmi: All about
choices

Benefits aren't one-size-
fits-all. vour workforce is
aging, becoming more
diverse, and health care
costs are rising. Qur
employer- and employee-
paid group and voluntary

Unum keeps things
simple

We 2arn sUpEFOF SEFVICE
ratings from ermployees
who have filed claims as

well as benefits managers.

[1]1 A& few reasons include

the simplified online
administrative tools and

benefit options can help

and supplermental critical

protect vour bottor line

illness benefits,

Find out more

— and help vou recruit
and retain talented
employees,

Find out more =

helpful educational
rmaterials we provide,

Find out more =

are buying...

Unum's Buyers Study
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Products and Servicess
* SErvices

Solutions for
ermployers

Secure emplover
website

Enrollment

Help employees with
claims

Additional information

Horme » Ernployers » Products and Services

Products

Companies of all sizes, including more than 40%: of the Fortune 500, have chosen to do business
with Unurn, They trust aur 10,000 professionals to deliver benefits that help protect 25 millian
warking people and their families in the event of an illness or injury,

Group and voluntary benefits

Unurn offers four group benefits designed to help employvees deal with the financial impact
of life-changing events:

* short and long term disability

" life

* long term care

These come with services and support to make HR administrators' jobs easier and a range

of plan options that make sense for companies and organizations with a variety of budget
pressures and goals,

Unurm also offers an array of voluntary benefit products including accident, MedSupport,
specified critical illness, life, individual disability and long term care insurance.

Disability benefits

Unum's long term and short term disability insurance replaces part of an employee's income
when he or she becomes disabled due to a covered illness ar injury .

* Short term disability coverage pays a portion of an employee's salary when he or she
iz unable ta work for a short period of tirme (generally from 13 to 52 weelks) due ta
pregnancy, illness ar injury,

| anna Farm dicahility ~raveraase Aarmwides aramlearess ikl Bemnefite wmbam Fhay =re 11imahkla

Employee needs

Learn more about how
Unum's products can
help protect vour
employees and their
families,

Learn mmore =

Brokers:

Learn how a
partnership with Unum
benefits yvou and your
clients,

Learn rnore @

On averadge, a year ina
nursing home costs mare
than $70,000. [1]

Geargetowen University

7% of individualzs making
long term care claims with
num are under age 65,
[21

Unum Internal Dats
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num offers affordable group disability benefits with the option for supplemental coverage
that includes the chance to buy higher levels of protection. You may also offer Unum's
supplemental individual disability coverage as part of your benefits portfolio to attract
and retain those with highly valued expertise and leadership skills in a cormpetitive job
rarket.

Long term care benefits

Long terrm care insurance is not just for the elderly, but it's definitely of concern to an aging
waorkforce, You may be surprised to learn that the average age of a person making a Unum
long term care claim is only 54,

At any age, an employee can face an illness or injury that causes therm to lose the ability to
perform basic activities of daily living. It could be due to arthritis, Alzheimer's disease, a
sudden stroke, cancer ar anather illness ar injury,

Health plans do not cover the costs of long term care, Medicare does not cover long term
care and Medicaid is available only after all other personal financial resources have been
depleted.

Tall: to your broker about Unum's flexible funding options and plans that offer facility care
and a home health option to provide more choices in long term care planning.

Life bhenefits

Many emplovers provide a basic level of life insurance to ermmplovees, and offer waorkers the
opportunity to purchase higher levels of coverage at an affordable price.

* Term life coverage purchased through employers is affordable, portable and requires no
physical exam.

* Interest-sensitive whole life insurance accumulates cash value employees can borrow
frar or use ta buy a reduced palicy with no more premiums doe,

* Universal life coverage offers flexible premiurms and the ability to increase or decrease
the benefit as needs change.

Supplemental health benefits

Unurn offers supplemental health and critical illness insurance to help employees make ends
rmeet when the unexpected hits:

* Critical illness coverage offers financial help in the event of a serious illness, such as
heart attack or stroke, with benefit payrments of $5,000 to $50,000, The plan offers a

T 92 0 o roer |
factors reguired for jokb
satisfaction. [3] i

Society for Human
Resource Management

Half of all hankruptcies
are attributed to injury,
ilneszs and medical hills.

[

Health Affairs

With the personal savings
rate nowe &t or belouw
zera, fewy LS workers
have zavings to fall back
an in & medical
emergency'. [3]

1.5, Department of
Cammerce

Only 5% of haby boomers
realize they have a one-
in-three chance of
hecoming disabled during
their working vears. [B]

Harriz Interactive
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* Accident insurance provides benefits in the event of covered injuries or accidents, with 62
options that include family coverage and a $100-a-day benefit for hospitalization because
of illness,

* The MedSupport plan offers a benefit of $500 to $2,000 in case of hospitalization and
offers pavments for diagnostic tests and outpatient surgery to help vour emplovees
absorb unexpected out-of-pocket medical-related expenses,

Benefits for your executive team

Group long term disability insurance, while a vital benefit, may not allow for sufficient
income replacement levels for executives and highly compensated employveess, And
employees who depend on variable performance pay may have insufficient protection,
because many group long term disability plans cover base salary only,

Adding supplemental individual disability insurance can provide an attractive extra
layer of protection for your top performers, With supplermental individual disability coverage,
vou can provide a quality benefit with various funding aptions,

The policies or their provisions rmay vary or be unavailable in some states, The policies have
excluzions and limitations which rmay affect any benefits pavable, See the actual policy or your Unum

representative for specific provisions and details of availability,

Click here far immportant New “ork disclosure information related to disability insurance producks and

supplernental health producks.

Critical Illness, Accident and MedSupport insurance are limited policies.

Feferences:

1, SGeorgetown University, Long Term Care Financing Project, "Mational Spending for Lang Term Care
Fact Sheet," January 2007,

2, Unurm internal data from inforce block of nearly 1 million policyhalders, Ocober 2007,

2, June 2006 survey by the Society for Hurman Resource Managerment (SHRM),

4, Health Affairs, "Illness and Injury as Contributors to Bankroptoy," 2005,

5. U5, Departrment of Commerce, Bureau of Economic Analyszis Release, Personal Income and
Cutlays, January 2008,

&, Harris Interactive/AHIP, Baby Boomers' Awareness of Disability Risks, Febroary 2008,
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Inderstanding
nenefits

imhat is your need

Providing evidence of
nsurahility

mhat to expect at
zlaim time

Additional informmation

Login
IIzer 0 je-imail address)

Password

= Login help
= Forgot password?

First time user?

= Why register?
= SiGn U oy

Products and Services

Ask yourself these questions...

* Zan vour wallet survive if vou have a serious illness?

* If you got hort, would it hurt vour bank account, too?

* what would yvour family do without your income?

Contact Unum

* Do vou have benefits that could offer financial help for you or vour farmily if yvou couldn't

wiork ¥

We can help...

e provide benefits designed to help vou and vour loved ones better rmanaage the financial
effects of disability or critical illness, as well as helping with the need for long term care and

life insurance,

Mo matter what benefits decision vou may be ready to make, it's essential to know the types

of products available to you, whether through your emplover or independent purchase,

Disability

kurt and
Jane
depend
on each
others'

paychecks each
rnonth but want to be
prepared if one of
ther can't wark..,

Learn more »

Long term care

Brent
didn't
expect
to use
his long
term
care insurance palicy
at such a yvoung age
but it turns out that
he's not alone...

Learn more

Life insurance

Jarrod
and
Lrny are
rmarried
with twio
srmall
children and a twa
story house, If one
of thermn dies, they
want to know their
farmily will be akay...

Accident
insurance

Marsha
isa
busy
Waman
with
three
kids, If life takes a
turmnble, she wants
something to fall
back an...

Support at claim
time

= What 1o expect

= File g claim online

« Dovwvnload claim farm

= |nformation kot v our

Claim

Calculate your
need

» Dizahilty insurance

= Life insurance
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Understanding
benefits

Wrhat is vour need
* Long termn disability
» Short term disability

» Zupplernental
disahility

# Long term care
s Life

= Critical illness
» Accident

* MedSupport

* Cancer

Prowviding evidence of
insurahility

Wrhat to expect at
claim time

Additional information

Horme » Ernployeess & Families » What is your need

What is your need

Assess your needs

& back injury. Maternity leave. & cancer diagnosis. Each year millions of people are hurt or
sick and out of worlk, The paychecks stop. How would vou manage if this happens to you?

You rmay have health insurance, but it won't replace
income, Social Security only covers the most serously
and long-term disabled, Warkers' compensation is only
for injuries that happen on the job, And emplovers are
not required by the Family Medical Leave Act to
continue paving employees during those absences —
they are required only to hold the job.

If wvou miss worlk because of a serious illness ar injury
and you've lost the ability to work, who will be looking
out for vour finances? Short term, long term or
supplemental individual disability can help.

When you can no longer care for yourself, who will?
Long term care benefits can help =

If vour spouse dies prematurely, how will your family
rmanage without that payvcheck?
Life insurance can help =

Also consider how our other benefits products can help:

Critical illness
Accident

MedSupport
Cancer

hore than 26 million Americans
suffer dizabling injuries each
vear. [1]

Mational Safety Council

An estimated 10 million
Americans currently need long
term care. [2]

Geargetowen University

B3 million Americans have no life
inzurance and thoze with
coverage have far lezs than most
experts recommend to ensure a
zecure financial future far their
families. [3]

Life and Health Insurance

Other infoermation

= Emplayers

= Brokers

= Unum en Ezpaniol
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» Long term disability
* Short term disability

. Supplemental
disability

® |Long term care
» Life

s Critical illness
* Accident

s MedSupport

® Cancer

Providing evidence of
insurability

what to expect at
claim time

additional infarmation
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sick and out of worl, The pavchecks stop, How would vou manaae if this happens to wou?

vou may have health insurance, but it won't replace
income. Social Security only covers the most seriously
and long-term disabled. Workers' compensation is only
for injuries that happen on the job. And emplovers are
not required by the Family Medical Leave Act to
continue paving employees during those absences —
they are required anly to hold the job,

If vou miss worl; because of a serious illness or injury
and yvou've lost the ability to worl, who will be looking
out for your finances? Short term, long term or
supplemental individual disahility can help.

When yvou can no longer care for yourself, who will?
Long termn care benefits can help =

If vour spouse dies prematurely, how will your family
rmanage without that pavcheck?
Life insurance can help =

also consider how our other benefits products can help:

Critical illness
Accident

MedSupport
Cancer

Fefaerences:

1. Mational Safety Council, Injury Facks, 20083,

2, Georgetown University, Long Term Care Financing Projeck, "Mational Spending for Lang Tarm Care

Fact Sheet," January 2007,

3. Life and Health Insurance Foundation for Education [LIFE), "Wwhy Devote a Month to Life Insurance

Awareness?" Septernber 2007,

Mare than 26 milion Americans
zuffer dizabling injuries each
vear. [11

Mational Safety Council

An estimated 10 million
Americans currently need long
term care. [2]

Georgetown Univer sity

6 million Americans have no life
insurance and those with
coverage have far less than most
experts recommend to ensure a
zecure financial future for their
familiesz. [3]

Life and Health Insurance
Foundstion for Education

8.1
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Calculate your

Long term care insurance need

This survey can help
vou estimate how
much coverage you
might need.

Employees & Families

Understanding
benefits When Brent was 41, he purchased a long term care
Wwhat is your need - | insurance policy through his ermployer, Just four years
later, he was seriously injured and received benefits
from his policy. & misconception in the world of long

» Short term disability term care is that it is just for the elderly in end-of-life
situations, That is often not the case.

) . Learn more =
* Long terrm disability

» Supplemental

disahility ) . . . .
Cwr lang term care benefit provides financial assistance
= Long term care when a covered individual needs help with two or more
. Life activities of daily living, such as bathing, eating or

dressing. Options include benefits to cover assistance in
the familiar surroundings of horme oF In a nursing care
* Aocident facility.

* MedSupport Learn rmore

s Critical illness

s Cancer

. . Mearly 57 percent of The national average || The national average || The national average
Prowviding evidence of Y B s e 5

nsurabilit long terrm care cost of a private hourly rate for a base rate for private

¥ claims submitted to room in a nursing home health aide is room in assisted
Wrhat to expect at Unurn are for people home is about $25. Based on this living care is about
claim time under age &5, [1] £70,000 a year, [2] rate, four hours of £33,300 per year.,
Additional information home health aide [41

services daily would
total about $356,500 a

year, [3]

Click _here for regulatary informnation about lang terrm care producks,

The policies or their provisions may vary or be unavailable in some states, The policies have
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from his policy. & misconception in the world of long

» Short term disability term care is that it is just for the elderly in end-of-life
situations, That is often not the case.
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) . Learn more =
* Long terrm disability

» Supplemental
disahility ) . . . .
Cwr lang term care benefit provides financial assistance
when a covered individual needs help with two or more
. Life activities of daily living, such as bathing, eating or
dressing. Options include benefits to cover assistance in
the familiar surroundings of horme oF In a nursing care
* Aocident facility.

* MedSupport Learn rmore

= Long term care

s Critical illness

s Cancer

. . Mearly 57 percent of The national average || The national average || The national average
Prowviding evidence of Y B s e 5

nsurabilit long terrm care cost of a private hourly rate for a base rate for private

¥ claims submitted to room in a nursing home health aide is room in assisted
Wrhat to expect at Unurn are for people home is about $25. Based on this living care is about
claim time under age &5, [1] £70,000 a year, [2] rate, four hours of £33,300 per year.,
Additional information home health aide [41

services daily would
total about $356,500 a

year, [3]

Click _here for regulatary informnation about lang terrm care producks,

The policies or their provisions may vary or be unavailable in some states, The policies have
exclusions and limitations which may affect any benefits payable, See the acual policy or your Unum

representative for specific provisions and details of availability,

Feferences:
1. Unurm internal data from 2006 inforce block of nearly 1 million policvholders, Ocober 2007,
2-4, Statistics from Unurm Cost of Care survey, 2007,
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SERFF Tracking Number: UNUM-125906818 Sate: Arkansas
Filing Company: Provident Life and Accident Insurance Company Sate Tracking Number: 40876

Company Tracking Number: WWW.UNUM.COM

TOl: LTCO3I Individual Long Term Care Sub-TOI: LTCO03I.001 Qualified
Product Name: Individual Long Term Care
Project Name/Number: /

Rate Information

Rate data does NOT apply to filing.

Created by SERFF on 12/01/2008 02:15 PM
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November 17, 2008

JULIE BENAFIELD BOWMAN
COMMISSIONER OF INSURANCE
STATE OF ARKANSAS
DEPARTMENT OF INSURANCE
1200 WEST 3%° STREET

LITTLE ROCK AR 72201-1904

RE: Provident Life and Accident Insurance Company
NAIC #565-68195 FEIN #62-0331200
Long Term Care Advertising
Unum Website Filing

Dear Commissioner:

In compliance with LTC advertising filing requirements, the attached pages are being submitted for your review and
approval, if applicable. These pages are intended for presentation and description to the insurance-buying public
through electronic media, via the web, and are designed to promote Unum’s Long Term Care Insurance products
marketed and underwritten by Unum’s subsidiaries Provident Life and Accident Insurance Company and Unum Life
Insurance Company of America. This filing is considered “invitation to inquire.”

The attached screen shots represent the LTC-specific pages from the recently revised Unum website, www.unum.com.
The following grid outlines where to find and how to access LTC-specific information from the website:

Form Number

Form Description

Slide #

http://www.unum.com/

Home Page — access LTC pages by
clicking on “products and services”
and/or “benefits solutions” links

http://www.unum.com/Products

1

Products & Services accessed by
clicking on “products and services”
and/or “benefits solutions” links on
“Home Page”). Provides high-level
information of available products to
meet specific needs. Clicking on
“long term care” link on left-hand
side-bar or in body of text will
access LTC-specific product
information

http://www.unum.com/products/LongTermCare/

Long Term Care insurance pages —
accessed by clicking on “long term
care” link mentioned in slide 2;
provides overview of need and cost
of care

http://www.unum.com/products/LongTermCare/Disclosures.aspx

Long Term Care Disclosures —
accessed by clicking on the “click
here” link at the bottom of slide 4;
identifies insuring entities
(underwriting companies) and
provides regulatory disclosures

http://www.unum.com/Employers/

Employers — accessed by clicking
on the “Find out more” link in the
Employers box on the right-hand

Unum is a registered trademark and marketing brand of Unum Group and its insuring subsidiaries.




sidebar of the Products & Services
page (slide 2). From this page,
Employers can access information
about Unum LTC products by
clicking on the “long term care”
(refer to slides 3 & 4) and/or “Eind
out more” links in the box
“Benefits: Our sole business”

http://www.unum.com/employers/ProductsServices/

Products — accessed by clicking on
the “Find out more” link on the
Employers page (see slide 6).
Provides outline of available
products offered by Unum,
including LTC

6, 6.1, 6.2

http://www.unum.com/Employees/

Employees & Families — accessed
by clicking on the “Find out more”
link in the Employees & Families
box on the right-hand sidebar of
the Products & Services page (slide
2)

http://www.unum.com/employees/WhatlsYourNeed/default.aspx

What is your need — accessed by
clicking on the “What is your need”
link on the left-hand sidebar of the
Employees & Families page (see
slide 10)

http://www.unum.com/employees/WhatlsYourNeed/Itc.aspx

Long term care insurance —
accessed by clicking on the “long
term care benefits can help” and/or
the “Long term care” link on the
What is your need page (slides 11,
12); highlights the need for LTC
insurance

We would like to request that the sources and statistical information used on the LTC web pages be considered
“variable” text that can be revised or removed to reflect the most up-to-date information without being re-filed.
Should revisions be made to the body of this material, they will be filed in accordance with your LTC advertising filing

requirements.

Thank you for your attention to this filing. Please feel free to contact me if you have questions or require additional
information. | can be reached by phone at: 207-575-5738, or by email at: jkburt@unum.com.

Sincerely,
¢ )"16.'.{" P e PR

Jay K. Burt
Senior Contract Analyst

attachments




Effective January 1, 2006
Life, Accident & Health, Annuity, Credit Transmittal Document (Revised 1/1/06)

| 1. ‘ Prepared for the State of ‘ ARKANSAS
2. Department Use Only
State Tracking ID

Insurer

3. Insurer Name & Address Domicile License NAIC Group #| NAIC# FEIN #

Type
Provident Life and Accident Insurance Company| TN 416 62235 01-
One Fountain Square 0278678

Chattanooga, TN 37402

2211 Congress Street
Portland, ME 04122

4. Contact Name & Address| Telephone # Fax # E-mail Address
Jay K. Burt (207) 575-57386 (423) 209-3499 jburt@unum.com
Senior Contract Analyst

Unum

X Review & Approval

(] File & Use

(] Informational

Filing Code

5. Requested Filing Mode [ Combination (please explain):
Ll Other (please explain) :
6. Company Tracking Number WWW.UNUM.COM
7. X New Submission [0 Resubmission  Previous file #
X Individual [0 Franchise
0 Small [ Large 0 Small and Large
8. Market —
Group Employer [ Association [ Blanket
[ Discretionary [ Trust
[J Other:
9. Type of Insurance Individual Long Term Care
10, Product Coding Matrix LTC03G.001 Qualified

© 2006 National Association of Insurance Commissioners




[FORMS
U Policy

U Application/Enrollment
[ Schedule of Benefits

[l RATES
1 New Rate [] Revised Rate

Submitted Documents

[] Outline of Coverage

[ IRider/Endorsement
Other: Advertising

0 Certificate
v Advertising

11. U EILING OTHER THAN FORM OR RATE:

Please explain:

SUPPORTING DOCUMENTATION

[ Articles of Incorporation
[ Association Bylaws

[ Statement of Variability
Actuarial Memorandum

(] Other:

[l Third Party Authorization
L Trust Agreements
[] Certifications

12 Filing Submission Date November 17, 2008

Amount __ 25.00
Filing Fee

13 (If required)

Retaliatory [] Yes X No

Check Date

Check Number

14 Date of Domiciliary Approval| Pending.

15 Filing Description:

In compliance with LTC advertising filing requirements, the attached pages are being submitted for your review and approval, if applicable.
These pages are intended for presentation and description to the insurance-buying public through electronic media, via the web, and are
designed to promote Unum’s Long Term Care Insurance products marketed and underwritten by Unum’s subsidiaries Provident Life and
Accident Insurance Company and Unum Life Insurance Company of America. This filing is considered “invitation to inquire.”

16| Certification (If required)

applicable statutory and regulatory provisions for the State of Arkansas
Print Name Jay K. Burt

Title Senior Contract Analyst

ZE;)‘”EZ(’ e
Signature

| HEREBY CERTIFY that | have reviewed the applicable filing requirements for this filing, and the filing complies with all

Date November 17, 2008

LH TD-1, Page 2 of 2

© 2006 National Association of Insurance Commissioners 2




Effective January 1, 2006

18. Form Filing Attachment
This filing transmittal is part of company tracking number
This filing corresponds to rate filing company tracking
number
Document Name Form Number Replaced Form Number
Description Previous State Filing
Number
01 | Unum Website Long Term Care UNUM.COM [X] Initial
Pages [ 1 Revised
[ 1 Other
02 [1 Initial
[ 1 Revised
[ 1 Other
03 [1 Initial
[ 1 Revised
[ 1 Other
04 [1 Initial
[ 1 Revised
[ 1 Other
05 [1 Initial
[ 1 Revised
[ 1 Other
06 [1 Initial
[ 1 Revised
[ 1 Other
07 [1 Initial
[ 1 Revised
[ 1 Other
8 [1 Initial
[ 1 Revised
[ 1 Other
09 [1 Initial
[ 1 Revised
[ 1 Other
10 [1 Initial
[ 1 Revised
[ 1 Other
11 [1 Initial
[ 1 Revised
[ 1 Other
12 [1 Initial
[ 1 Revised
[ 1 Other
LH FFA-1
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