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Unum is a registered trademark and marketing brand of Unum Group and its insuring subsidiaries. 

 
 
November 17, 2008 
 
JULIE BENAFIELD BOWMAN 
COMMISSIONER OF INSURANCE 
STATE OF ARKANSAS 
DEPARTMENT OF INSURANCE 
1200 WEST 3RD STREET 
LITTLE ROCK  AR  72201-1904 
 
 
RE: Provident Life and Accident Insurance Company 
 NAIC #565-68195 FEIN #62-0331200 
 Long Term Care Advertising 
 Unum Website Filing 
 
Dear Commissioner: 
 
In compliance with LTC advertising filing requirements, the attached pages are being submitted for your review and 
approval, if applicable.  These pages are intended for presentation and description to the insurance-buying public 
through electronic media, via the web, and are designed to promote Unum’s Long Term Care Insurance products 
marketed and underwritten by Unum’s subsidiaries Provident Life and Accident Insurance Company and Unum Life 
Insurance Company of America.  This filing is considered “invitation to inquire.” 
 
The attached screen shots represent the LTC-specific pages from the recently revised Unum website, www.unum.com.  
The following grid outlines where to find and how to access LTC-specific information from the website: 
 

Form Number Form Description Slide # 
http://www.unum.com/ Home Page – access LTC pages by 

clicking on “products and services” 
and/or “benefits solutions” links 

1 

http://www.unum.com/Products Products & Services accessed by 
clicking on “products and services” 
and/or “benefits solutions” links on 
“Home Page”). Provides high-level 
information of available products to 
meet specific needs. Clicking on 
“long term care” link on left-hand 
side-bar or in body of text will 
access LTC-specific product 
information  

2 

http://www.unum.com/products/LongTermCare/ Long Term Care insurance pages – 
accessed by clicking on “long term 
care” link mentioned in slide 2; 
provides overview of need and cost 
of care 

3, 3.1 

http://www.unum.com/products/LongTermCare/Disclosures.aspx Long Term Care Disclosures – 
accessed by clicking on the “click 
here” link at the bottom of slide 4; 
identifies insuring entities 
(underwriting companies) and 
provides regulatory disclosures 

4 

http://www.unum.com/Employers/ Employers – accessed by clicking 
on the “Find out more” link in the 
Employers box on the right-hand 

5 



 2 

sidebar of the Products & Services 
page (slide 2). From this page, 
Employers can access information 
about Unum LTC products by 
clicking on the “long term care” 
(refer to slides 3 & 4) and/or “Find 
out more” links in the box 
“Benefits: Our sole business” 

http://www.unum.com/employers/ProductsServices/ Products – accessed by clicking on 
the “Find out more” link on the 
Employers page (see slide 6). 
Provides outline of available 
products offered by Unum, 
including LTC  

6, 6.1, 6.2 

http://www.unum.com/Employees/ Employees & Families – accessed 
by clicking on the “Find out more” 
link in the Employees & Families 
box on the right-hand sidebar of 
the Products & Services page (slide 
2) 

7 

http://www.unum.com/employees/WhatIsYourNeed/default.aspx What is your need – accessed by 
clicking on the “What is your need” 
link on the left-hand sidebar of the 
Employees & Families page (see 
slide 10) 

8, 8.1 

http://www.unum.com/employees/WhatIsYourNeed/ltc.aspx Long term care insurance – 
accessed by clicking on the “long 
term care benefits can help” and/or 
the “Long term care” link on the 
What is your need page (slides 11, 
12); highlights the need for LTC 
insurance 

9, 9.1 

 
 
 
We would like to request that the sources and statistical information used on the LTC web pages be considered 
“variable” text that can be revised or removed to reflect the most up-to-date information without being re-filed.  
Should revisions be made to the body of this material, they will be filed in accordance with your LTC advertising filing 
requirements.  
 
Thank you for your attention to this filing. Please feel free to contact me if you have questions or require additional 
information. I can be reached by phone at: 207-575-5738, or by email at: jkburt@unum.com. 
 

Sincerely, 

 
 

 
Jay K. Burt 
Senior Contract Analyst 
 
attachments 



© 2006 National Association of Insurance Commissioners  1 

Life, Accident & Health, Annuity, Credit Transmittal Document (Revised 1/1/06) 
 

 
1. Prepared for the State of ARKANSAS 

 
Department Use Only 2. 

State Tracking ID   

 

 

3. Insurer Name & Address  Domicile 
Insurer 
License 

Type  
NAIC Group # NAIC # FEIN # 

Provident Life and Accident Insurance Company
One Fountain Square 
Chattanooga, TN 37402 

TN  416 62235 01-
0278678 

 
4. Contact Name & Address Telephone # Fax # E-mail Address  
Jay K. Burt 
Senior Contract Analyst 
Unum 
2211 Congress Street 
Portland, ME 04122 

(207) 575-57386 (423) 209-3499 jburt@unum.com 

 

5. Requested Filing Mode 

X Review & Approval          � File & Use          � Informational           

� Combination (please explain):  ________________________________ 

� Other (please explain) :  _____________________________________ 

 

6. Company Tracking Number WWW.UNUM.COM 

    7. X New Submission          �  Resubmission     Previous file #__________________________________ 

X Individual           � Franchise  

8. Market 
 Group  

� Small                � Large          � Small and Large 
____________________________________________ 
 Employer   � Association     � Blanket       
� Discretionary   � Trust             
� Other:  ______________________             

9. Type of Insurance Individual Long Term Care 

10. Product Coding Matrix 
Filing Code LTC03G.001 Qualified 

Effective January 1, 2006  
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11. 

 
Submitted Documents 
 

�FORMS 
� Policy                                      � Outline of Coverage                 � Certificate 
� Application/Enrollment           �Rider/Endorsement                  a Advertising                 
� Schedule of Benefits               Other:  Advertising  

� RATES 
� New Rate   � Revised Rate  
 

� FILING OTHER THAN FORM OR RATE:   
Please explain:   ________________________________________________ 
 
SUPPORTING DOCUMENTATION 
� Articles of Incorporation                   � Third Party Authorization                     
� Association Bylaws                           � Trust Agreements                     

   � Statement of Variability                    � Certifications           
    Actuarial Memorandum  
   � Other:  __________________________________________________          

12 Filing Submission Date November 17, 2008 

13 Filing Fee 
(If required) 

Amount   __25.00_________            Check Date _____________ 

Retaliatory    �  Yes   X  No                Check Number ______________ 
 

14 Date of Domiciliary Approval Pending. 

15  
Filing Description: 

  
 

In compliance with LTC advertising filing requirements, the attached pages are being submitted for your review and approval, if applicable.  
These pages are intended for presentation and description to the insurance-buying public through electronic media, via the web, and are 
designed to promote Unum’s Long Term Care Insurance products marketed and underwritten by Unum’s subsidiaries Provident Life and 
Accident Insurance Company and Unum Life Insurance Company of America.  This filing is considered “invitation to inquire.” 

 
 
 
 
 
 
 
 
 
 

  
16 Certification (If required)    
I HEREBY CERTIFY that I have reviewed the applicable filing requirements for this filing, and the filing complies with all 
applicable statutory and regulatory provisions for the State of Arkansas 
Print Name Jay K. Burt              Title _Senior Contract Analyst 
   
Signature _______________________________________________               Date November 17, 2008 
 

LH TD-1, Page 2 of 2



Effective January 1, 2006 
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18. Form Filing Attachment 
This filing transmittal is part of company tracking number   
This filing corresponds to rate filing company tracking 
number 

 

 
 Document Name Replaced Form Number 
 Description 

Form Number  
Previous State Filing 
Number 

Unum Website Long Term Care 
Pages 

01 

 
 

UNUM.COM [X] Initial 
[ ] Revised 
[ ] Other ____________ 

 

 02 
 
 

 
 

[ ] Initial 
[ ] Revised 
[ ] Other ____________ 

 

 03 
 

 [ ] Initial 
[ ] Revised 
[ ] Other ____________ 

 

 04 
 

 [ ] Initial 
[ ] Revised 
[ ] Other ____________ 

 

 05 
 

 [ ] Initial 
[ ] Revised 
[ ] Other ____________ 

 

 06 
 

 [ ] Initial 
[ ] Revised 
[ ] Other ____________ 

 

 07 
 

 [ ] Initial 
[ ] Revised 
[ ] Other ____________ 

 

 8 
 

 [ ] Initial 
[ ] Revised 
[ ] Other ____________ 

 

 09 
 

 [ ] Initial 
[ ] Revised 
[ ] Other ____________ 

 

 10 
 

 [ ] Initial 
[ ] Revised 
[ ] Other ____________ 

 

 11 
 

 [ ] Initial 
[ ] Revised 
[ ] Other ____________ 

 

 12 
 

 [ ] Initial 
[ ] Revised 
[ ] Other ____________ 

 

LH FFA-1 
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