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Correspondence Summary

Dispositions
Status Created By Created On Date Submitted

Filed-Closed Rosalind Minor (FM) 03/21/2008 03/21/2008
Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted
Pending  Rosalind Minor 02/13/2008 02/13/2008 Mary Johnson 03/14/2008 03/14/2008
Industry  (FM)

Response
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 02/13/2008
Submitted Date 02/13/2008

Respond By Date
Dear Mary Johnson,
This will acknowledge receipt of the captioned filing.

Objection 1

- Medicare Presentation Revised Page 9 (Form)
Comment: The revised Page 9, Comparison of Benefits, states at the bottom that....Premiums for people over age 65
vary by age and state of residence. Arkansas allows only composite (community) rates.

Please feel free to contact me if you have questions.
Sincerely,
Rosalind Minor (FM)

Response Letter

Response Letter Status Submitted to State
Response Letter Date 03/14/2008
Submitted Date 03/14/2008

Dear Marie Bennett,

Comments:

Response 1
Comments: Dear Rosalind Minor

This response comes in response to your objection received on 2/13/08 regarding the revised page 9 submitted for
review.

The following language has been added to address the concern outlined in the objection: "Premiums are community
rated in AR," etc.
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We trust that the added language addresses the objection noted in the correspondence.
Related Objection 1
Applies To:
- Medicare Presentation Revised Page 9 (Form)
Comment:
The revised Page 9, Comparison of Benefits, states at the bottom that....Premiums for people over age 65 vary by
age and state of residence. Arkansas allows only composite (community) rates.

Changed Items:

No Supporting Documents changed.

Form Schedule Item Changes

Form Name Form Edition  Form Type Action Action Readability Attach
Number Date Specific  Score Document
Data

Medicare Presentation MSP-07 Advertising Initial 0 MSP-07

Revised Page 9 2008
[Bracket]
Pg. 9.pdf

Previous Version

Medicare Presentation MSP-07 Advertising Initial 0 MSP-07

Revised Page 9 2008
Revised
Page.pdf

No Rate/Rule Schedule items changed.

Sincerely,
Mary Johnson
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Lead Form Number: MSP-07
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Status Number Data

Filed- MSP-07  Advertising Medicare Initial 0 MSP-07 2008

Closed Presentation Revised [Bracket] Pg.
Page 9 9.pdf
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January 22, 2008

Honorable Julie Benafield Bowman
Commissioner of Insurance
Arkansas Insurance Department
1200 West 3rd Street

Little Rock, Arkansas 72201-1904

Attn: Mr. Joe Musgrove

NAIC: 290-92916
FEIN: 73-1128555
RE: MSP-07 Medicare Power-point Presentation

Dear Mr. Joe Musgrove:

This filing is for informational purposes only, tie full contents of the originally
approved presentation has not been altered or edaptgase update your records with
the page provided.

The above referenced Medicare presentation wakditel approved in your state in
March of 2007. During the review the presentatianMarketing Department discovered
that page in the presentation offered limited infation about Medicare Supplemental
plans available for disabled applicants. In aorétio make this advertising more
“disability — friendly”, they have chosen to expammthe description.

Please note the paragraphs below, as they refledrtginal language as submitted in the
originally approved filing and the updated variatiof the same language.

Previous language Page 9:

Plan B provides both senior and underage disalgfibyection. Benefits are identical
(different applications); senior rates are age-kdrahd underage disability rates remain
one rate all ages. Some states require designatdacdte Supplement plans be available
to persons eligible for Medicare due to disabil®jans and benefits vary by state.

Current language Page 9:

Some states require designated Medicare supplgrteerd also be available to persons
under age 65 and eligible for Medicare due to digalidifferent applications form may
be required). Policy benefits are identical forso@s over or under age 65. Premiums
for people overage age 65 vary by age and statsmfence. Premiums for people
underage 65 do not vary by age (there is one prarfou all ages) but do vary by state of
residence.

Page 2




January 22, 2008

Thanking you in advance for your assistance with tiatter. If you have any questions
about the page provided please do not hesitatertiact me at (214) 544-5335 or email
me atmjohnson@torchmarkcorp.com

Sincerely

Mary A. Johnson
Compliance Analyst
Regulatory Compliance Department

/maj
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