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Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: Group Dental Status of Filing in Domicile: 

Project Number: M-9040 (NARHC) Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: 

Explanation for Combination/Other: Market Type: Group

Submission Type: New Submission Group Market Size: Small and Large

Overall Rate Impact: Group Market Type: Association

Filing Status Changed: 05/19/2008

State Status Changed: 05/20/2008 Deemer Date: 

Corresponding Filing Tracking Number: 

Filing Description:

Re:	National Association for Responsible Heath Care

Fidelity Security Life Insurance Company

	NAIC # 71870, FEIN # 43-0949844

 

Pursuant to our telephone conversation on Wednesday, May 7, 2008, regarding whether we could issue a group dental

policy to an HMO as the policyholder, we ask that you please consider the enclosed group, National Association for
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Responsible Health Care as the policyholder.  As we discussed, you directed me to a more traditional route such as a

multiple employer trust.  However, this would not work in this case as we would be covering the HMO members who do

not have an employer/employee relationship.

 

For your consideration, I have enclosed a copy of a brochure for the dental product which explains the benefits available

to the HMO members.  I am also enclosing a copy of the new welcome letter that goes out at time of issue.  Also for

your information regarding the group, enclosed is a copy of the By-Laws, a copy of the Certificate of Incorporation and

the membership benefits.

 

If you find that you will allow us to issue to this group, the dental product that would be issued is M-9040 et. al. that was

approved by your Department on January 29, 2002.

 

Thanks for all of the help you and Rosalind have provided.  If you have any questions or need additional information,

please do not hesitate to contact me at 1-800-648-8624, extension 1276.

Company and Contact

Filing Contact Information

Teresa Saling, Supervisor tsaling@fslins.com

3130 Broadway (800) 648-8624 [Phone]

Kansas City, MO 64111-2406 (816) 751-6026[FAX]

Filing Company Information

Fidelity Security Life Insurance Company CoCode: 71870 State of Domicile: Missouri

3130 Broadway Group Code: 451 Company Type: Life & Health

Kansas City, MO  64111-2406 Group Name: State ID Number: 

(800) 648-8624 ext. [Phone] FEIN Number: 43-0949844

---------

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation:
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Status Created By Created On Date Submitted
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Closed
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Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Rosalind Minor 05/15/2008 05/15/2008 Teresa Saling 05/16/2008 05/16/2008
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 05/15/2008

Submitted Date 05/15/2008

Respond By Date

Dear Teresa Saling,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Membership Benefits (Supporting Document)

Comment: The membership benefits indicate that a majority of the benefits are discounts.  I am attaching a copy of Act

875 of 2005 with respect to health related discount cards.  Please review the Act and

ACA 4-106-201 with respect to prohibited practices.
 

Objection 2

- Dental Brochure-Welcome Letter (Supporting Document)

Comment: The Dental Brochure references Careington Plan.  Is this a provider network.  What is Careington?

 

The Welcome letters refer to WellMed - RMG Health Centers Dental Plan.  In Arkansas I have not come across

WellMed or RMG Health Centers.  What type of entities are these??? Please explain.
 
Please feel free to contact me if you have questions.

Sincerely, 

Rosalind Minor



Stricken language would be deleted from and underlined language would be added to the law as it existed 
prior to this session of the General Assembly. 

Act 875 of the Regular Session 

*BBC053* 03-03-2005 14:28  BBC053 

State of Arkansas As Engrossed: H2/2/05 S3/3/05   1 

85th General Assembly A Bill  2 

Regular Session, 2005  HOUSE BILL   1209 3 

 4 

By:  Representative Thomason 5 

By:  Senator Hill 6 

 7 

 8 

For An Act To Be Entitled 9 

AN ACT TO REQUIRE DISCLOSURES BY SELLERS OF 10 

HEALTH-RELATED CASH DISCOUNT CARDS; TO PROVIDE A 11 

CANCELLATION PERIOD FOR THE PURCHASE OF HEALTH-12 

RELATED DISCOUNT CARDS; AND FOR OTHER PURPOSES. 13 

 14 

 15 

Subtitle 16 

AN ACT TO REQUIRE DISCLOSURES BY SELLERS  17 

OF HEALTH-RELATED CASH DISCOUNT CARDS  18 

AND TO PROVIDE A CANCELLATION PERIOD FOR  19 

THE PURCHASE OF HEALTH-RELATED DISCOUNT  20 

CARDS. 21 

 22 

 23 

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF ARKANSAS: 24 

 25 

 SECTION 1.  Legislative intent. 26 

 (a)  It is found and determined by the General Assembly that: 27 

  (1)  Consumers in the State of Arkansas purchase health-related 28 

cash discount cards with the expectation that all health-related cash 29 

discount cards will provide significant savings for the cost of health care; 30 

  (2)  Many consumers in the State of Arkansas purchase health-31 

related cash discount cards without the seller providing a full explanation 32 

of the range of discounts offered and whether consumers' health-care 33 

providers will accept the card; and 34 

  (3)  Many health-related cash discount card providers do not 35 
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clearly indicate in advertisements or during the sales process that discount 1 

cards are not insurance. 2 

 (b)  This act is intended to provide consumers in the State of Arkansas 3 

with: 4 

  (1)  Additional protections that will ensure that they have 5 

sufficient information with which to make an informed decision before 6 

agreeing to purchase a health-related cash discount card; and 7 

  (2)  A sufficient time period in which to cancel a health-related 8 

cash discount card. 9 

 10 

 SECTION 2.  Arkansas Code § 4-106-201 is amended to read as follows:  11 

 4-106-201. Prohibited practices. 12 

 It shall be unlawful and a violation of this subchapter for any person 13 

to sell, market, promote, advertise, or otherwise distribute any card or 14 

other purchasing mechanism or device which is not insurance that purports to 15 

offer discounts or access to discounts from health care providers in health-16 

related purchases where:   17 

  (1)  The card or other purchasing mechanism or device does not 18 

expressly provide in bold and prominent type that the discounts are not 19 

insurance; 20 

  (2)  The card or other purchasing mechanism or device does not 21 

expressly provide in bold and prominent type on the card or a statement 22 

attached to the card that the consumer has the right to cancel his or her 23 

registration within thirty (30) days from the effective date of the card or 24 

other purchasing mechanism or device; 25 

  (2)(3)  The discounts are not specifically authorized by an 26 

individual and separate contract with each health care provider listed in 27 

conjunction with the card or other purchasing mechanism or device; or   28 

  (3)(4)  The discounts or access to discounts offered or the range 29 

of discounts or access to the range of discounts offered are, regardless of 30 

the literal wording used:   31 

   (A)  Misleading;   32 

   (B)  Deceptive; or   33 

   (C)  Fraudulent;   34 

  (4)(5)  The card or any advertisements for the card in any form, 35 

include words or phrases that are commonly associated with the business of 36 
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insurance, such as “health plan”, “pre-existing condition”, or “coverage” in 1 

a way that could have a tendency to deceive the public into believing that 2 

the cards are a form of insurance. 3 

  (5)(6)  The contract for the card or other purchasing mechanism 4 

or device, or any other document that is provided to the consumer at the time 5 

the card or other purchasing mechanism or device is received, does not 6 

contain: 7 

   (A)  Information in bold and prominent type that a consumer 8 

has the right to cancel his or her registration within thirty (30) days from 9 

the effective date of the card or other purchasing mechanism or device; and 10 

   (B)  Instructions on how a consumer may cancel his or her 11 

registration;  12 

  (7)  Printed advertisements and other printed promotional 13 

materials concerning the card or other purchasing mechanism or device do not 14 

expressly provide in bold and prominent type that: 15 

   (A)  The discounts are not insurance; and 16 

   (B)  The card or other purchasing mechanism or device 17 

contains a thirty-day cancellation period; or 18 

  (8)  Electronic advertisements and other electronic promotions 19 

concerning the card or other purchasing mechanism or device, including, but 20 

not limited to, radio, television, the Internet, and telephone solicitations, 21 

do not expressly state in a prominent manner that: 22 

   (A)  The discounts are not insurance; and 23 

   (B)  A consumer has the right to cancel the registration 24 

within a thirty-day period under § 4-106-205. 25 

 26 

 SECTION 3.  Arkansas Code § 4-106-202(a), pertaining to persons who may 27 

enjoin violations related to health-discount cards, is amended to read as 28 

follows: 29 

 (a)  Any The Attorney General, any person, firm, private corporation, 30 

municipal or other public corporation, or trade association may maintain an 31 

action to enjoin a continuance of any act or acts in violation of this 32 

subchapter and for the recovery of damages.   33 

 34 

 SECTION 4.  Arkansas Code § 4-106-202(c), pertaining to venue for 35 

actions related to health-discount cards, is amended to read as follows: 36 
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 (c)  An action for violation of this section may be brought:   1 

  (1)  In the county where the plaintiff resides;   2 

  (2)  In the county where the plaintiff conducts business; or   3 

  (3)  In the county where the card or other purchasing mechanism 4 

or device was sold, marketed, promoted, advertised, or otherwise distributed; 5 

or 6 

  (4)  In the Pulaski County Circuit Court if the action is 7 

initiated by the Attorney General.   8 

 9 

 SECTION 5.  Arkansas Code Title 4, Chapter 1, Subchapter 2 is amended 10 

to add a new section to read as follows: 11 

 4-106-205.  Right to rescind contract -- No waiver of claims. 12 

 (a)  In addition to any other right to revoke an offer, a buyer who 13 

enters into a contract for the purchase of a health-related discount card or 14 

other purchasing mechanism or device has the absolute right to cancel the 15 

contract and receive a full refund without penalty until midnight of the 16 

thirtieth calendar day after the effective date of the card or other 17 

purchasing mechanism or device.   18 

 (b)  The acceptance or use of any card or other purchasing mechanism or 19 

device is not a waiver of: 20 

  (1)  Any claim that may be asserted under this subchapter or 21 

under §§ 4-88-101 — 115; or 22 

  (2)  Any other applicable criminal, civil, or administrative 23 

penalties. 24 

 25 

/s/ Thomason 26 

 27 

 28 

 APPROVED:  3/16/2005 29 

 30 

 31 

 32 

 33 

 34 

 35 

 36 
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 1 
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 05/16/2008

Submitted Date 05/16/2008
 
Dear Rosalind Minor,
 
Comments: 
 

Response 1
Comments: Rosalind, thank you for your review of this filing.  In answer to your objection dated May 15, 2008 and to

your email dated May 14, 2008, please see the following responses:

 

Enclosed please find the Group Questionnaire and corresponding information.

 

The name of the HMO is:  PSO Health Services, LLC, d/b/a Physicians Health Choice 

 

There is amore current brochure which includes additional benefits.  

 

We have reviewed Act 875 of 2005 and understand the prohibited practices.  The new membership brochure does

include the language that it is not insurance on page 2.  We will add the 30 day guarantee in the application for

membership of the brochure.

 

Carrington is the dental PPO network.

 

The dental welcome letter was just for your information to understand the type of benefits that will be provided.  The

letter goes to Texas insureds that do use WellMed-RMG Health Centers Dental Plan.  WellMed-RMG would not be

utilized in Arkansas. 

 

If you need anything else for your review, please let me know.  Thanks.

Related Objection 1

Applies To: 

Membership Benefits (Supporting Document)

Comment: 

The membership benefits indicate that a majority of the benefits are discounts.  I am attaching a copy of Act 875 of

2005 with respect to health related discount cards.  Please review the Act and

ACA 4-106-201 with respect to prohibited practices.
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Related Objection 2

Applies To: 

Dental Brochure-Welcome Letter (Supporting Document)

Comment: 

The Dental Brochure references Careington Plan.  Is this a provider network.  What is Careington?

 

The Welcome letters refer to WellMed - RMG Health Centers Dental Plan.  In Arkansas I have not come across

WellMed or RMG Health Centers.  What type of entities are these??? Please explain.
 

 
Changed Items: 
 
Supporting Document Schedule Item Changes 

Satisfied  -Name: Group Questionnaire

Comment: Attached is the group questionnaire.

Satisfied  -Name: Membership Brochure

Comment: Attached is the most current membership brochure

Satisfied  -Name: By-Laws and Articles of Incorporation

Comment: Attached is the most current copy of the by-laws and articles of incorporation.
 

No Form Schedule items changed.
 

 
No Rate/Rule Schedule items changed.
 

 
Sincerely, 

Debbie Oestreich, Teresa Saling
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Supporting Document Schedules

Review Status:

Bypassed  -Name: Certification/Notice Approved-Closed 05/19/2008

Bypass Reason: Not applicable

Comments:

Review Status:

Bypassed  -Name: Application Approved-Closed 05/19/2008

Bypass Reason: Not applicable

Comments:

Review Status:

Satisfied  -Name: Membership Benefits Approved-Closed 05/19/2008

Comments:

Please see the attached.

Attachment:

Membership Benefits.pdf

Review Status:

Satisfied  -Name: Articiles of Amendments Approved-Closed 05/19/2008

Comments:

Please see the attached.

Attachment:

Articles of Amendment.pdf

Review Status:

Satisfied  -Name: By-Laws Approved-Closed 05/19/2008

Comments:

Please see the attached.

Attachment:

By-Laws.pdf

Review Status:



Created by SERFF on 06/06/2008 11:10 AM

SERFF Tracking Number: FDLT-125645596 State: Arkansas

Filing Company: Fidelity Security Life Insurance Company State Tracking Number: 39002

Company Tracking Number: M-9040 (NARHC)

TOI: H10G Group Health - Dental Sub-TOI: H10G.000 Health - Dental

Product Name: Group Dental

Project Name/Number: Group Dental/M-9040 (NARHC)

Satisfied  -Name: Dental Brochure-Welcome Letter Approved-Closed 05/19/2008

Comments:

Please see the attached.

Attachment:

Dental Brochure - Welcome Letter.pdf
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Review Status:

Satisfied  -Name: Group Questionnaire Approved-Closed 05/19/2008

Comments:

Attached is the group questionnaire.

Attachment:

AR Questionnaire for Group filings 5-16.pdf

Review Status:

Satisfied  -Name: Membership Brochure Approved-Closed 05/19/2008

Comments:

Attached is the most current membership brochure

Attachment:

NARH Membership Brochure 5-16.pdf

Review Status:

Satisfied  -Name: By-Laws and Articles of

Incorporation

Approved-Closed 05/19/2008

Comments:

Attached is the most current copy of the by-laws and articles of incorporation.

Attachment:

By-Laws and Articles of Incorporation 5-16.pdf

























































Revised:  02/17/04 

ARKANSAS Group Questionnaire 
 

      
 
1) Name and address of the group: 
 National Association for Responsible Health Care 

16476 Chesterfield Airport Road 
Chesterfield, MO 63017 

2) Is this group incorporated?  If so, give the state of incorporation. 
 Yes 
3) Is there a current office in Arkansas? 
 No 
4) Does the Arkansas part of the organization have any officers, committees or 

chapters? If so, give details.   
 N/A 
5) Are annual dues charged?  If so, specify amount. 
 Yes  $1.00 per member per month 
6) What are the specific activities of the organization? 
 To enhance the quality of life for members by offering or providing educational 

information; to provide access to goods, services and discount benefits by using 
the buying power of all members; and to exercise all the powers conferred upon 
corporations formed under the Missouri Not-For-Profit Corporation Act. 

7) What benefits are provided to the members in addition to insurance? Please 
attach brochures on benefits. 

 See attached 
8) What qualifies an individual for membership? 
 All persons in the recreational and recreation trade industry who want to enrich the 

quality of their life and are concerned about a healthy lifestyle and require access 
to facilities to promote educational information, benefits, discounts and services. 

9) How are members recruited?  If by mail list, advise the source of this list. 
 One-on-one 
10) Attach a copy of the organization by-laws. 
 See attached.  These were recently revised. 
11) Also, enclose a list of dues-paying members residing in Arkansas with full 

addresses.  If the organization considers this privileged information, we will 
treat it as such and once it has served our purpose, it will be destroyed. 

 There are no Arkansas members at this time. 
12) Please attach a copy of the organization’s most recent financial statement. 
 No tax I.D. 
13) Does the organization receive any compensation of any kind from the 

insurer issuing contracts to its members? 
 No 
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