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long term care insurance

Long Term Care Info | Useful Tools | External Links

Learn more about long term care.
The need for long term care can happen to anyone.__at any time. It could be you, your spouse, a parent, or even a sibling. Normally the need for long term care results from a lengthy, chronic illness.

However, something as unexpected as an accident or injury could trigger the need for long term care.

The choices you make today could impact your future lifestyle, and the quality of life you experience. Now, while you're healthy, is the time to think about a SignatureCare long term care insurance policy
and plan for those unexpected things that can happen in life.

You want a more secure financial future; MassMutual can help you get there.

0 What is long term care?

0 Who pays for care?

0 'What does long term care insurance cover?

0 'Who should buy long term care insurance?

0 How does long term care insurance fit into your insurance plan?

Coverage provided by Policy Series MMS00-P et al. (In 1D, MMS00-P-ID, in PA, MM500-P-PA through MMS05-P-PA, in NC, MMS00-P-NC, and in TX, M500-P-TX through MM505-P-TX) and issued by Massachusetis Mutual Life Insurance Company, Springfield
MA 01111-0001. Policy provisions and benefits may vary from state to state and some of the benefits llustrated here may not be available in your state. For costs and further details of coverage, mcluding exclusions and reductions or imitations and the terms
under which the long term care insurance policy may be continued in force, contact your agent or MassMutual at 800-272-2216 (option 4) for a referral to an agent. The purpose of this material is the solicitation of insurance.

CRMN201004-085838

[Copyright © 2007 Massachusetts Mutual Life Insurance Company. All rights reserved.] privacy / legal notice
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long term care insurance: what is long term care?

Long Term Care Info | Useful Tools | External Links

Long term care is a vanety of services and supports to meet health or personal care needs over an extended period of time. Most long term care is non-skilled
personal care assistance, such as help performing everyday Activities of Daily Living (ADLs): bathing, dressing, using the toilet, transferring (to or from bed or
chair), caring for incontinence, and eating. The goal of long term care services is to help you maximize your independence and functioning at a time when you
are unable to be fully independent.

You may wish to stay in your home and independent as long as possible. Long term care insurance is one option that helps provide more independence and
control over health care decisions. A MassMutual agent can help you define your needs and customize a policy that will work well based on your lifestyle.

What is long term care?

Who pays for cara?

What does long term care insurance cover?

Who should buy long term care insurance?

How does long term care insurance fit into your insurance plan?

OO0 000

CRMN201004-085497
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long term care insurance: who pays for care?

Long Term Care Info | Useful Tools | External Links

People often begin paying for long term care services on their own, but find that their savings will only cover care for a limited amount of time. Long term
care typically isn't covered by fraditional health insurance plans. You may plan to rely on your health insurance or govemnment programs, like Medicare or
Medicaid,* to help you. Medicare provides limited coverage for skilled care only after a hospital stay, does not cover chronic conditions, and you usually must

be at least 65 to be eligible. Medicaid pays for skilled and custodial care only after you meet the requirements for income and assets.

Having a plan in place to pay for care is important — and the financial professionals at MassMutual can help.

*For more information regarding benefits provided by Medicare or Medicaid, visit www.cms_hhs.gov. Medicaid guidelines vary by state. Contact your local
Medicaid office for details.

How will you pay for care?

Type of Coverage Pays for Home Care Pays for Nursing Home Care
Health Insurance No MNo
Disability Insurance MNo No
Medicare MNo Yes, only for limited time | source: “Medicare & You 2007 *
P U.5. Depariment of Health and
Medicaid No Yes, after you spend down assets Human Services. 01/07.
: : : -~ **Depending on the type of policy
Long Term Care Insurance YES YES | purchasea.
0 What is long term care?
© Who pays for care?
0 What does long term care insurance cover?
0 'Who should buy long term care insurance?
0 How does long term care insurance fit into your insurance plan?

CRMN201001-085498
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long term care insurance: what does long term care insurance cover?

Long Term Care Info | Useful Tools | External Links

Long term care insurance from MassMutual helps pay for the care needed when someone is unable to do everyday activities such as eating, getting dressed,
bathing, maintaining continence and getting in and out of bed without assistance. Depending on the type of policy purchased, long term care insurance can
provide coverage for long term care health needs in the home or community based settings or in an assisted living facility or nursing home. The goal is to

provide assistance and improve the quality of life for those with chronic, long term conditions.

Long term care insurance helps provide you with more independence and control over your health care decisions.

What is long term care?

Who pays for care?

What does long term care insurance cover?

Who should buy long term care insurance?

How does long term care insurance fit into your insurance plan?

0000

CRMN201001-085495

[Copyright © 2007 Massachusetts Mutual Life Insurance Company. All rights reserved.] privacy / legal notice



retire insure - learn sarvice login home | about | careers | contact | site map 1_searchﬂ

ﬁMaSSMUtUEﬂ We’'ll help you get there.

FINANCIAL GROUP

long term care insurance: who should buy long term care insurance?

Long Term Care Info | Useful Tools | External Links

Long term care insurance is one option to help you plan for the high cost of future care. Long term care insurance can help relieve the emotional and financial
strains a long term care need can place on you and your family. And, it can give you peace of mind knowing that you have a plan in place to help protect your
assets, presenve your estate, and retain more confrol and choice over your future care. In addition, premiums paid by an individual for a tax qualified policy are
treated as an itemized medical expense for tax purposes, subject to certain limits. Benefits paid are generally not considered part of taxable income.

Here are some reasons to consider long term insurance:

1) To help protect your assets and your estate — including your home =click link to expand=
Paying for long term care services out of your pocket could quickly deplete your savings and assets. Long term care services can be very expensive. The _
national average cost to have a home health aide come into your home for 8 hours a day is [$4,560 a month or $55,480 a year]. The national average cost for
a year in a private nursing home room is [&77,745], and can be almost double in some areas of the country.*

Add'l info show
when link is
e clicked.

[*MetLife Mature Market Institute. The MetLife Market Survey of Adult Day Services & Home Care Costs. September 2007
The MetLife Market Survey of Mursing Home & Assisted Living Costs. October 2007 ] f,s

2] To help maintain your spouse’s standard of living. financial security, and peace of mind =click link to expand=
If you spend down your savings to pay for your ongoing care, would your spouse still be able to live comfortably? —

3] To help relieve family and friends from providing your care =click link to expand=
With most adult children working full-time and living further away from their parents, it may be difficult for family members to provide your care.

4] To help preserve your independence, allowing you to live where you wish =click link to expand= !
Once you spend down your savings to pay for care, you may be able to qualify for Medicaid. However, Medicaid does not pay for care at home and may limit /

facility care to certain locations. A customized long term care policy can provide you with more choices. i

The information provided is not written or intended as tax or legal advice and may not be relied on for purposes of avoiding any Federal tax penalfies.
MassMutual, its employees and representatives are not authorized to give tax or legal advice. Individuals are encouraged to seek advice from their own tax
or legal counsel.

CRMN201004-085500
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long term care insurance: who should buy long term care insurance?

Long Term Care Info | Useful Tools | External Links

5) To have more choices and control over your future care =click link to expand= “Add'l info show
Long term care insurance helps give you more independence and control over health care decisions and, with some policies, where your care takes place, —— when link is
such as at home, in the community, or in a facility. clicked.

The information provided is not written or intended as tax or legal advice and may not be relied on for purposes of avoiding any Federal tax penalties.
MassMutual, its employees and representatives are not authorized to give tax or legal advice. Individuals are encouraged to seek advice from their own tax
or legal counsel.

To learn more about your long term care insurance options and to design a policy that’s right for you, contact a MassMutual agent today.

What is long term care?

Who pays for care?

¥What does long term care insurance cover?

Who should buy long term care insurance?

How does long term care insurance fit info your insurance plan?
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long term care insurance: how does long term care insurance fit in to your insurance plan?

Long Term Care Info | Useful Tools | External Links

You probably have health, homeowners, and auto insurance to help protect you from everyday risks. Now is the time to also consider long term care insurance to
help protect you and your family from the high cost of long term care.

Type of Insurance Risk Covered

Health or Major Medical Hospitalization and acute care

Disability Lost income when unable to work

Homeowners Personal property damage or theft

Auto Auto accident, liability, and theft

Life Death

Medicare Supplement Fills in gaps left by Medicare plans

Long Term Care Meed for custodial and skilled care, asset protection

Long term care insurance can provide coverage for long term care health needs in the home or community based seffings or in assisted living or
nursing home facilities. We can help you design a policy that will fit your lifestyle.

What is long term care?

Who pays for care?

What does long term care insurance cover?

Who should buy long term care insurance?

How does long term care insurance fit into your insurance plan?
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useful long term care tools

Long Term Care Info | Useful Tools | External Links

Use these online tools to help you plan for your long term care needs.

© Cost of Care Calculator — enter your own information and calculate how much long term care services might cost you — now and in the future.

0O Cost of Care Map — find out the national average cost of care for services across the United States.
0O Long Term Care Checklist — use this checklist to help you start thinking about your long term care options.

© Frequently Asked Questions — get answers to some common long term care questions.

CRM204M01 086502
[Copyright © 2007 Massachusetts Mutual Life Insurance Company. All rights reserved.] privacy / legal notice
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cost of care calculator

Long Term Care Info | Useful Tools | External Links

LIse this interactive calculator to estimate your potential future cost for long term care sernvices.

Care Setting: 4' Home Care "’

Location Where Care Is Provided: | CT- Stamford Area |
Claim Begins: [ 2010 |

I These are sample values.

Claim Lasts for. | 3 Years el

Cost of Care Inflation Rate: | 39

|4

Estimated Future Cost
of Care: $447, 290

| CLEAR ]

_ CALCULATE [

The estimated future cost of care will reflect the following:
- the care setting and geographic location
- the year the claim begins

- how long the claim lasts
- the cost of care inflation rate (compounded annually)

[Source: MetLife Mature Market Institute. The MetLife Market Survey of Adult Day Services & Home Care Costs. September 2007
The MetLife Market Survey of Mursing Home & Assisted Living Costs. October 2007 ]

CRMN201004-086503
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cost of care map
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Long term care services can be very expensive. The national average cost for a year in a private nursing home room is [$77,745], and that can be almost double in
some areas of the country. Home care can also add up. The national average cost to have a home health aide come into your home for 8 hours a day is [$34,560] a
month or [$55,480] a year.! With home care, you also have ordinary home and living expenses.

You want a more secure financial future; MassMutual can help you get there. / STEP 1 v STEP 2 \
Long term care costs on the rise*
— - Your Cost By State
yegr  National Average Annual Cost National Average Annual Cost  National Average Annual Cost _ Y _
of Nursing Home Room of Home Care of Assisted Living Select the state in which you reside.
2007 $77,745 $55,480 $35,628 You have selected:
2010 $90,000 $64 225 541244 llinois
s S22 805 St St i) Select the city closest to you. |
2020 $146,600 3104616 367,182
2025 $187,103 $133,519 §85,743 @ Chicago, IL
_[*Eased on [2007] costs for a private nursing home room, a home health aide to provide 8 hours of care per day, and a _ (1 Des Plaines Area, IL
one-bedroom aparment or a private room with a private bath. Assumes 5% inflafion per year. MetLife Mature Market Instifute.
The MetLife Market Survey of Nursing Home & Assisted Living Costs. October 2007. The MeiLife Market Survey of Adult Day i+ Peoria, IL
senvices & Home Care Cosis. September 2007 ]
Cost of Care Map*® i 3
Select a state on the map to the right to view the average annual cost of nursing home care and home health care , FIND DUT YOUR GOST
in your state or region.

[1. MetLife Mature Market Institute. The MetLife Market Survey of Adult Day Services & Home Care Costs. September 2007.
The MetLife Market Survey of Mursing Home & Assisted Living Costs. October 2007 ]

CRMN201004-086504
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cost of care map

Long Term Care Info | Useful Tools | External Links

Long term care services can be very expensive. The national average cost for a year in a private nursing home room is [$77,745], and that can be almost double in
some areas of the country. Home care can also add up. The national average cost to have a home health aide come into your home for 8 hours a day is [$34,560] a
month or [$55,480] a year.! With home care, you also have ordinary home and living expenses.

You want a more secure financial future; MassMutual can help you get there. / STEP 1 v STEP 2 \
Long term care costs on the rise*
— - Your Cost By State
Year National Average Annual Cost  National Average Annual Cost National Average Annual Cost y
of Nursing Home Room of Home Care of Assisted Living
MNursing Home Care Cost Per Year
2007 &77,745 555,480 435,628 $ | 56,604 |
2010 $90,000 $64 225 41,244
2015 $114,865 $81,069 $52,639 In-Home Care Cost Per Year -
2020 $146,600 $104,616 $67,182 $ (46,720 |
2025 L $187,103 o L 5133,51!!= =$H'.i,?ai3 | Assisted Living Cost Per Year

[*Bazed on [2007] costs for a private nursing home room, a home health aide to provide 8 hours of care per day, and a $ |3?,924 |

one-bedroom aparment or a private room with a private bath. Assumes 5% inflafion per year. MetLife Mature Market Instifute.
The MetLife Market Survey of Mursing Home & Assisted Living Costs. October 2007 . The Metlife Market Survey of Adult Day
senvices & Home Care Cosis. September 2007 ]

Cost of Care Map*®
Select a state on the map to the right to view the average annual cost of nursing home care and home health care
in your state or region.

[1. MetLife Mature Market Institute. The MetLife Market Survey of Adult Day Services & Home Care Costs. September 2007.
The MetLife Market Survey of Mursing Home & Assisted Living Costs. October 2007 ]

CRMN201004-086504
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Long Term Care Info | Useful Tools | External Links

Use this checklist to help start the process of thinking about your long term care options.
You can print it out and take it with you to meet with your MassMutual agent.

[~ Talk to my children, family, and friends about preparing for my future care.

I Start a discussion with my parents about their goals and plans for long term care services.

I Find out about my spouse’s wishes for hisfher long term care needs.

I Determine if staying in my home to receive care is important to me.

I Learn more about the costs of long term care in my area so that | can prepare for this potential future expense.

" Research local resources for home care, community-based care, and facility care fo better understand the types of care available.

[ Gather important financial documents and information about any existing insurance.

[T See if my state has a Partnership Program for Long Term Care, a program that was developed to help consumers have more options to pay for long term care services.

Print Checklist 1

CRMN201001-086505
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1. What is long term care?

Long term care is a varnety of services and supports to meet health or personal care needs over an extended period of time. Most long term care is non-skilled personal
care assistance, such as help performing everyday Activities of Daily Living (ADLs): bathing, dressing, using the toilet, transferring (to or from bed or chair), caring for
incontinence, and eating. The goal of long term care services is to help you maximize your independence and functioning at a time when you are unable to be fully
independent.

2. Who needs long term care services?
The need for long term care can happen to anyone...at any time. It could be you, your spouse, a parent, or even a sibling. Mormally, the need for long term care results

from a lengthy, chronic iliness. However, something as unexpected as an accident or injury could trigger the need for long term care.

3. How much do long term care services cost?
Long term care services can be very expensive. The national average cost to have a home health aide for 8 hours a day is [$4,560] a month or [$55,480] a year. With
home care, you also have ordinary home and living expenses. The national average cost for a year in a private nursing home room is [§77,745], and can be almost

double in some areas of the country.’

To find out the cost of care in your state, check out the Cost of Care Map.

4. Why should | consider long term care insurance?
Long term care insurance from MassMutual is one option to help you plan for the high cost of future care. Long term care insurance can help provide you with more
independence and control over your health care decisions.

For more information, view Who should buy Long Term Care Insurance?

5. Why should | choose MassMutual?

Since 1851, MassMutual's guiding principle is to do the right thing for its policyholders. Because the long-term interest of our policyholders is one of our top priorities,
maintaining the financial strength and stahility of the company is crtical to meeting future obligations. With over [$456 billion] in assets under management at the end of
[2006], MassMutual has a long history of claims-paying ability, financial strength, and integrity.

[1. MetLife Mature Market Institute. The MetLife Market Survey of Adult Day Services & Home Care Costs. September 2007
The MetLife Market Survey of Mursing Home & Assisted Living Costs. October 2007 ]
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external links

Long Term Care Info | Useful Tools | External Links

The following links provide access to helpful Web sites with reliable online information.

Medicare
General Overview of Medicare Program

Link: hitp/fwww.cms.hhs.goviMedicareGeninfo/

Medicare and Long Term Care
Link: http:/f'www.medicare gov/Long TermCare/Static’Home. asp

Online access to your own Medicare information
Link: hitp://'www. mymedicare qov/

Medicaid
General Overview of Medicaid Program

Link: http:/fwww.cms_hhs.goviMedicaidGenlnfol

CRMN201004-086508
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February 13, 2008

Harris Shearer

Rate and Form Analyst

Arkansas Department of Insurance
1200 West Third Street,

Little Rock, Arkansas 72201-1904

RE: MASSACHUSETTSMUTUAL LIFE INSURANCE COMPANY —NAIC # 65935
Submission of Advertising Materials To Be Used with
Long Term Care Policy Form MM500-P-AR et al.

CRN201001-095938 Website
Dear Mr. Shearer,
We are submitting the above referenced advertising material for your review. The above piece is
intended to be an “invitation to inquire”. Please note that all bracketed material in these pieces is
meant to be variable.
Please note that because we are submitting this material through a PDF format, some of the print

may appear to be small. However, we certify that in final format, all of our material will be of
appropriate size.

Also, because the materials on this website can only be accessed by first accessing the
homepage, we are only using one form number for this entire site, CRN201001-095938, which is
located in the bottom left corner of the first page.

Thank you very much for your assistance with this submission. If you have any questions,
please do not hesitate to contact me.

Sincerely,
Michael Lewis

Senior Compliance Analyst

(800) 366-5463, ext. 2380
Michael.Lewis@LifeCare.Assurance.com
Attachment

Massachusetts Mutual Life Insurance Company
Long Term Care Administrative Office
21600 Oxnard Street, Suite 1500 « Mailing Address: Post Office Box 4243
Woodland Hills, CA 91365-4243
(888) 505-8952 « Fax (818) 887-4595
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Document Name
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Form Number

Replaced Form Number

Previous State Filing
Number

01

Website

CRN201001-095938

[E] Initial
] Revised

[CJother

N/A

02

O initial
[] Revised
] other

N/A

03

] initial
[J Revised
[] other

N/A

04

[ Initial
O Revised
[] other
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05

[ nitial
[ Revised
[] other

N/A

06

O Initial
] Revised
[] other

N/A

07

[ initial
[ Revised
[]other
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08

[ Initial
] Revised
[ other

09

O initial
[ Revised
[] other
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[Jinitial
] Revised
[ other
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[J New

[ Revised
Request

Cother
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J New

[ Revised
Request

[CJother
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I New
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I New
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[Jother
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%
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[ New

[ Revised
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Oother

%

%

07

[ New

] Revised
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Oother

%

%

08

CJ New

] Revised
Request

[Jother

%

%

09

CJ New

O Revised
Request

Clother

%

%
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] New

[ Revised
Request

[Jother

%

%
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