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This material will be used by agents in your State to create an interest in our Long Term Care Policies P145AR,
P146AR, P147AR and P148AR, which were approved for use in Arkansas on August 11, 2004.

This guide is identical to PMA2156-0506, which was previously approved on January 27, 2006 except the photograph

has been deleted, the colors have been changed to black and white and the brochure has been made smaller. Due to

these changes it was necessary to change the revision date of the form number also.

If you have any questions concerning the enclosed material, please contact me at the above address or call me at 1-

800-228-9100, option 1, option 6, extension 1663. You can also contact me via email at

Sonya.Dickey@physiciansmutual.com. Your assistance in getting this material approved for use in your State is greatly

appreciated.
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How long is the Face-to-Face Assessment
and where is it completed?

The Face-to-Face Assessment usually takes
45-60 minutes to complete. The Face-to-Face
Assessment will be completed in your home
in the room where you are most comfortable.

Will any medical tests be given?

The nurse will take your blood pressure, as
well as height and weight readings. However,
no blood work or urinalysis is needed, nor
will you have to undress.

What will Physicians Mutual do with

the information you provide?

The information you give us is completely

confidential. We will only use it to review

your application, and will not pass it on to
any outside parties.

What can you do to help the Face-to-Face
Assessment process?

You should have some form of identification,
such as a driver’s license or Social Security
card. Every nurse carries identification and
will present it to you upon arrival. Some of
the questions the nurse will ask will seem
similar to those your insurance agent has
already asked.

This is essential because the nurse’s
experience will allow him or her to ask the
appropriate follow-up questions, which
will assist Physicians Mutual in evaluating
your application.

Please be prepared to discuss and provide the
following health information: current and
past health conditions, physicians’ names
and addresses and all information about
prescription medications.

For More Information

If you have further questions after
reading this brochure, please contact
your agent.

[Contact]
[Agent/Producer Name]
[Agent/Producer Contact Info]

For additional information, visit us on

the web at www.PhysiciansMutual.com.
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Thank You for Choosing
Physicians Mutual for your
Long-Term Care Needs

We want you to feel comfortable doing business
with us. With this brochure, we hope to eliminate
any surprises during the underwriting process.
Our goal is to evaluate your application and make
our decision as quickly as possible, because we
know the importance of any insurance decision.

What’s Next...

Your application will be submitted to the Home
Office to be reviewed by the Underwriting
Department. To complete the underwriting of your
application, additional information about your
medical history will be obtained from various sources
as explained below. Once all the necessary
information has been received, the underwriter will
make a decision on your application on average
within three business days.

Attending Physician’s Statement (APS)

An Attending Physician’s Statement (medical records
from your doctor) is an important source of
information underwriters may review to assess

your insurability.

Physicians Mutual Insurance Company will request
copies of your Attending Physician’s Statement from
your primary care physician and/or specialist at our
own expense. To expedite this process, you may want
to advise your physician that we will be contacting
their office.

It generally takes two to three weeks to receive your
medical records, although occasional delays in the
process may occur (up to a month or longer). We
ask for your patience during this part of the
underwriting process.

Long-Term Care Assessment

(Telephone interview)

The Long-Term Care Assessment is a phone
conversation between a nurse or licensed practical
nurse and you, which includes questions covering
your medical history, daily activities, physicians’
information, medication(s) you’re currently taking
and your lifestyle. The assessment generally takes less
than 20 minutes depending on the extent of your
medical history.

Applicants who receive the Long-Term Care
Assessment will also participate in an underwriting
process which makes an assessment of their cognitive
abilities. The assessment consists of a series of
questions that attempt to identify symptoms of
Alzheimer’s disease, dementia and senility which are
considered unacceptable long-term care risks. The
assessment is brief and the questions are very simple.

How is the telephone interview scheduled?

At Physicians Mutual’s request, a nurse or licensed
practical nurse will contact you to conduct the
interview. If you receive this call at a time that’s
inconvenient for you, the nurse or licensed practical
nurse will reschedule the interview.

What will Physicians Mutual do with the
information you provide?

The information you give us is completely
confidential. We will only use it to review
your application and will not pass it on to any
outside parties.

What you can do to help the Long-Term Care
Assessment process?

Please be prepared to discuss and provide the
following health information: current and past health
conditions, doctors’ names and addresses and all
information about prescription medications.

Face-to-Face Assessment

The Face-to-Face Assessment is a conversation
between a nurse and you. The assessment
questions include the following: medical history,
daily activities, physician’s information,
medication(s) you’re currently taking, lifestyle
and mental and functional capacity. The
Assessment must be completed without others in
the room in order to respect your privacy and
ensure the accuracy of the evaluation. This
information allows Physicians Mutual to better
analyze your personal situation.

A nurse for the Face-to-Face Assessment will
visit you in your home. Any applicant who
receives a Face-to-Face Assessment will not
receive the Long-Term Care Assessment as
previously described.

A Face-to-Face Assessment may also be required
for applicants whose medical records are
incomplete or out-of-date and in cases where an
agent does not personally meet with the
applicant.

The nurse’s role during the Face-to-Face
Assessment is to gather information for
Physicians Mutual. They are not involved in the
decision on your application.

How and when is a Face-to-Face
Assessment scheduled?

At Physicians Mutual’s request, a nurse will
contact you within 48-72 hours of the date the
Face-to-Face Assessment order is received to
arrange an appointment at a time that’s
convenient for you.
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