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RE: Bona Fide Association Submission for Society of American Florists.

Trustmark Life Insurance Company
FEIN# 36-3421358; NAIC# 276-62863

Our File Number: 8.01143

Dear Ms. Minor:

Pursuant to your correspondence of last year in response to our letter about bona fide associations, we are enclosing
information on behalf of the Society of American Florists, an association, for your review and determination of “bona fide
association” status.

The financial statement and list of member groups contained in this filing are confidential. Such documents should not
be released, distributed or viewed by anyone other than the person assigned to review this filing. Once your review is

complete, we respectfully request those documents be destroyed.

Should you require any additional information, please contact me at 800-666-6977, extension 34004 or at

cjohnson@trustmarkins.com.

Sincerely,

Charlotte Johnson
Senior Compliance Analyst

Law Department

Company and Contact
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Your Grawth is Our Business

25 Reasons To Be an SAF Member
sr_s=esllls 10 Be an SAF Member

Here are some of the tools and resources you get as an SAF member. These will help
you generate new business and energize your entrepreneurial spirit!

Sales Builders — Professional advertising and marketing services worth
thousands of dollars!

1. Free listing in SAF’s Online Florist Directory on www.aboutflowers.com puts
your company front and center when consumers search online for flowers.
SAF’s consumer web site consistently lands in the top 10 results on search engines
like Google.

2. Free newsletter/web site content and discounted rates on our MagnetMail
customized email marketing program helps you increase sales and enhance your
image with an informative, professional web presence.

3. Five free billboards for outdoor advertising help locals think about your business
first when they need flowers.

4. Free local marketing kits—with ready-to-use posters, Camera-ready ads, and
radio scripts—make it easy to attract customers with g coordinated campaign.

5. Free digital materials and images, give your promotions a professional look.

6. Acomplete library of free radio commercial scripts and Camera-ready ads lets
you save time and money while keeping your Company name in front of customers.

7. Free Wedding Flower Calculator to attract brides to your website and help them

set their flower budget, as well as free wedding-specific Promotional materialg- oo

8. Free poinsettia flyer you can give to customers to dispel the toxicity myth and
increase holiday sales.

9. Free press releases you can customize to help you get exposure in the local media.

10. Deep discounts on our sales boosting products, like the Valentine's Day
Playbook which can help you plan for and maximize your Valentine's Day sales.

Bottom Line improvement — Valuable tools and resources that save you
time...and money!

11. Free Retail Pricing Worksheet — download it from our web site, customize it,
and use it to reduce your cost of goods sold.

12. Free legal advice with a respected small business attorney reduces costs when
legal issues arise.

13. Customizable employee handbook and floral job descriptions help you manage
employees more effectively and minimize your liability in the event of a dispute.

14. Discounts on FedEx shipping, Paychex payroll management services, and more
save you additional time and money.



Negative Publicity Response — Swift, decisive action that helps you keep
customers!

15. Each time negative publicity hits, you lose sales. SAF responds to numerous
reports each year and convinces national businesses including The Melting Pot
restaurants, Unicel, Verizon Wireless, Arthur Murray Dance Studios and Kentucky
Fried Chicken to eliminate negative references to flowers from their advertising
as a result. As always, SAF will continue to be vigilant throughout the year.

National Publicity — $70 million in consumer exposure creates top-of-mind
awareness of flowers every day!

16. The SAF PR Fund’s messages promoting flowers and the advantages of buying
from a professional florist have reached consumers millions of times. Since its
inception, the fund has achieved national media placements in 136 markets
nationwide — that's an advertising value of nearly $10 million.

Vital Industry Knowledge — A constant flow of fresh ideas to improve your
business and increase sales, plus up-to-the-minute news, and industry
information you can’t get anywhere else!

17. Floral Management Magazine — in-depth monthly business coverage and useful
ideas from floral industry members nationwide.

18. SAF Wednesday E-Brief (weekly e-newsletter) — late-breaking industry news and
information.

19. Washington Week in Review (weekly e-newsletter) — critical legislative advisories.

20. Dateline newsletter (12 issues per year) — a fast-reading roundup of SAF activities
and industry news.

21. Floral Trend Tracker (five times per year) — unique, détaiféd perspectwe on -

industry, consumer and business trends.

Industry Watchdog — Providing information to help you protect your business and
speaking on your behalf in Washington!

22. Deceptive phone listings — how to fight an unethical practice that costs you
money and customers, and how to lobby for state legislation against it.

23. Sympathy business -~ how to build sympathy sales by working more closely with
funeral directors and eliminating the “in lieu of...” phrase from funeral pianning.

24, Delivery bans — what to do when deliveries are banned from public buildings such
as hospitals and schools so you don't lose business.

25. Government Advocacy — SAF, the only organization that lobbies at the national
level on behalf of retail florists, protects your business interests in the Nation’'s
Capital!

This is just scratching the surface! Call SAF Member Services at 800-336-4743, or visit
us online at www.safnow.org, to learn more.
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What do I get with my SAF membershin?
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o Keep You Up-to-Date

= Floral Management monthly magazine,

« Dateline newsietters -- the best source of industry “inside information” 18
times a year.

» SAF Wednesday E-Brief -- our weekly email newsletter, called the “UUSA
Today” of the flaral industry!

= Floral Trend Tracker -- guarterly industry research and information.

ROWERFLUL TOOLS A
o Butld Your Business

- 5 billboards per year

= Annual marketing kits -- inciuding posters, camera- ready ads, and radio
scripts,

= Online visibility -- listing on SAF’s Florist Directory at .
Our consumer web site comes up in the top 10 of online searches for flowers
and florists so customers find you fast.

http://www safnow.org/content/view/276/149 /2008
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column in magazine
Signed up for FedEx
shipping discount
program

Leased vehicle through
SAF/Enterprise
partnership

Used SAF Retail Pricing
Worksheet
Downloaded
customizable Employee
Handbook

TOTAL

[+
FREE Saved 21% on Express and
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accounting process

15% on Ground shipping

Lowear monthiy
payments/tax savings

FREE Reduced annual Cost-of

Goods- Soid

FREE Avoided Lawsuit and

Associated Legal Fees

rage 5 01 3

$1,429*

$300

$2,500

$5,000

$10,029

*Average annual savings for members participating in the FedEx Discount

Program
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it's all about who you know.
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Advanced Senrch
Aow can SAF help me,
Home the fioral Wholesaler/Importer?

Al BAF I .

AT B AT Membership in SAF is a great way for you to As & wholesaler "“‘;l

. , get the tools and information you need to e " ;'mr

Industry News and infg ) , s invalvemen
build and improve your business, from in SAF has benefited me
boosting your sales to improving your '

. 3 ersarally,

Industry Promotion emplayees’ morale and job satisfaction. SAF a8 welt as my mmi&nv fz‘{}r‘{;
helps you: - . e

%ales and Susiness Tools sy very small investment.

SAF Pubfications Operate your business more efficiently

Piresh:
Government Advoracy -“ Save time and money, and
Connent with Members * Get connected with patential customers

and suppliers,
Uptammg Evands

CWHATHo T get e
with my SAF membership?

INDUSTRY -ACCLAIMED PUBLICATIONS
0 Kesp You lp-to-Date

* SAF's Washington Week in Review -- a legisiative newsletter that keeps
you informed about legislative and regulatory issues that affect vour business,

* Floral Trend Tracker -- quarterly industry research and information,

* Dateline newsletters -- the best source of industry “inside information” 18
times a year.

* SAF Wednesday E-Brief -- our weekly email newsletter, called the "USA
Today" of the floral industry!

&

Floral Management -- monthly magazine,

POWERFUL TOOLS AND SERVICES
tor Buidd Your Buziness

http://www safnow.org/content/view/266/149 5/16/2008
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* Legal advice -- phone consultation with an experienced small-business
attorney,

#

Access to SAF's network of collegues across the industry and across the
country inciuding potential customers,

* Savings on a variety of valuabie business services including: FedEX Ground
and Express shipping, payroil management, vehicle leashing and fleet
management services, last minuite car rentals, etc,

%

Complete sertes of OSHA manuals to help you aveid inspection voilations and
costiy fines,

&

Personnel Tools tadored to the tndustry including an employee handbook
and floral job descriptions that you can download and customize to fit your needs.

" Exclusive access to SAF's InfoXchange library of discusions, which focusas
on topics of interest to you.

SAF Membership
Pays for [tself

ESTIMATED IMPACT OF BUSINESS SERVICES

[Service Used [[cost]resuit [value
]1§ Minute Legal Consultation “FREE [Avoéded Penalty/Re_cgvered Laoss ”$S{)
Signed up for FedEx shipping FREE Saved 21% on Express and 15% $848~
discount program on Ground shipping

Leased Vehicle Through ‘ FREE Lower Monthly Pavments/Tax $300
SAF/Enterprisg_ Partnership Savings

IOSHA Handbook ]]FREEIEAvoéded Fines from Inspection ‘

Customizable Employee [ ;g GOOM
Handbook FREE Avoided Lawsuit
~UTOTAL ... ... B} e 6,998

m——i ——

*Average annual savings for members participating in the FedEX
Discount Program

Meed more reasons to ioin?
it's ait about who you know.

SAF is your connection to the Capitoll We work very hard to protect your
interests before Congress and many federal regulatory agencies., Your
dues help to support those efforts and things could be a lot tougher on
the floral industry if we were not there working for you.

Do you sometimes feei like you're going at it alone? SAF links you to
thousands of other wholesalers/ importers who deal with the same
situations and probtems you de, and many of them can offer you
solutions through the stories covered in SAE publications. Our online
discussion boards and connectons you make by becoming involved and
attending SAF events, SAF links you to the rest of the industry and to
help you understand what's going on with growers, suppliers, and Issues
in other segments of the supply chain that can directly affect you, And, if
you're connected and informed, yau're better prepared to handle
problems when they arise, which gives you piece of mind about your
businass and your livelihood.

http://www.safnow.org/content/view/266/149 5/16/2008
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o

SAF membership is 3 great investment
in yourself and your businosses,

Click here to 2ppty oniine now.

For more information please contact our Member Services Department at
1-800-336-4743 or by email at mer serinfoBeainnw ory

http://'www.safnow.org/content/view/266/149 3/16/2008
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* Dateline newsletters -- the hegt Source of industry "inside information” 18
times a year.

* Floral Managament -- monthly magazine.

ELDUCATIONAL Regy URCES wa naip S riEyge
YOur Business mars safely, afficiently amg profitabiy

" SAF Pest Management Conference -~ Learn the latest proven techniques to
help fight insects and disease. Networking with growers from varying
backgrounds helps attendees create the best strategies to adapt
their business.

OPPORTUMITIES to highltight
¥OUN unigue products and RErvicas

* Outstanding Varieties Competition -- Held during the SAF Annual
Convention, the Outstanding Varieties Competition and Exhibition is a showcase
of the florai industry’s most exciting flowers, follage, and plants.

* SAF Annual Convention -- Each year, growers, and suppliers from the U.s.
and around the world donate fresh flowers, fellage, plants and supplies to help a
team of leading designers turn our convention site into an amazing floral
showpiace. Companies that donate product recaive in-king sponsorship
recagnition through a product sponsor listing in the on-site convention program,
recognition at the Presidents Banquet and in SAF Publications, and a link from our

* Floral Management Features -- Each issue of our magazine Includes...........

- sections catied “New ?mdurt“*&nd‘”Fresh”Cﬁm‘té‘s}“' WhICh festure varioys typas aF

flowers for which retaif and wholesale florists should be “on the lookout.” Often,
new varieties are highlighted. If you're growing unique flowers that might spark
the next “hot trend” in florai design, let us know..we may feature your products
in an upcoming issue!

POWERFUL TOOLS & SERVICES
W bubd your businaegs

* Legal advice -- phone consultation with an experienced small-business
attorney,

* Savingsona variety of vajuable business services including: FedEX Ground
and Express shipping, payroli management, vehicie teasing and fleet managment
services, last minuite truck rentals, etc,

' Complete series of OSHA manuals to help you avoid inspection violations and
costly fines,

* Access to SAF's network of collegues across the industry and across the
Country, including retall florists and potential suppliers,

Personne! Tools tailored to the industry including an employee handbook

http:f/www.safnew.org/content/view/il78/ 149 S/1&Mnno
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and floral joh descriptions that You can downiload and customize to fit your needs,

° Exclusive access to SAF's InfoXchange library of discussions, which focuses
on topics of Interest to you,

SAF Mambership
Pays for Itself

SAF products and services help save you money and boost sales,

ESTIMATED IMPACT GF BUSINESS SERVICES

Service Used Cost Result Value
15 Minute Legai Consultation  FREE Avoided Penalty/Recovered Loss 350
Signed up for Fedey shipping FREE Saved 219% on Express and 15% $312%

discount program on Groung shipping

Leased Vehicle Through FREE Lower Monthly Payments/Tax $300
SAF/Enterprise Partnership Savings *
OSHA Handbook FREE Avoided Fineg from Inspection $800
Customizable Employee $5 000
Handbook FREE Avoided Lawsuit '
TOTAL $6,450

*Average quarterly savings for members participating in the Fedtx Discount
Program

Need more reasons to inin?
It's all about who ¥ou kKnow,

SAF Is your connection to the Capitoi! Not only do we keep you informed on
the tegisiative and regulatory issues that impact your business, we put you in

they get your message.

Do you sometimes feel like you're going at it alone? SAF links You to hundreds
of other growers who deat with the same situations and problems you do, and
many of them can offer YOou solutions through the stories covered in SAF

hvelihood.

SAF membership is g great investment
i yourseif and YOur Dusinesses,

Click here to = 1 NOW,

For moere information please contact our Memp

r Services Department at 1-800-
336-4743 or by emall at Loy Dy

R

LAY E/MMNnD
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June 26, 2008

Rosalind Minor

Life and Health Division
Insurance Department
1200 West Third Street
Little Rock, AR 72201-1904

RE: Bona Fide Association Submission for Society of American Florists.
Trustmark Life Insurance Company
FEIN# 36-3421358; NAIC# 276-62863
Our File Number: 8.01143

Dear Ms. Minor:

Pursuant to your correspondence of last year in response to our letter about bona fide
associations, we are enclosing information on behalf of the Society of American Florists, an
association, for your review and determination of “bona fide association” status.

The financial statement and list of member groups contained in this filing are confidential. Such
documents should not be released, distributed or viewed by anyone other than the person
assigned to review this filing. Once your review is complete, we respectfully request those
documents be destroyed.

Should you require any additional information, please contact me at 800-666-6977, extension
34004 or at cjohnson@trustmarkins.com.

Sincerely,

Charlotte Johnson
Senior Compliance Analyst
Law Department
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