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Advertising Form Number Brief Description of Institutional Advertising Material

ADF#1057.03(Rev.0508) Consumer Website - MetLife.com

« We are submitting the MetLife. Com Consumer Website as minor changes has been made from the website that is

currently being used.

* We enclose is a copy of form ADF#1057.03 with the revisions highlighted for ease of identification.

« Variable material will be modified in accordance with the enclosed Explanation of Variables.

Please advise us of your action on this submission in accordance with your usual procedures.

If you have any questions or comments, please do not hesitate to contact me.
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Mary J. Rinaldi

Consultant-Compliance Marketing/AD

Company and Contact

Filing Contact Information
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Metropolitan Life Insurance Company.
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mrinaldi@metlife.com
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Life Insurance Research shows&grly h@lf’_of’ all America_ns _wiII need_long-term

& Long. care at some paint in their lives, and one in five Americans aver » RelatedLinks

< Long-Term Care  the age of is at a high risk of needing long-term care in the next
Insurance 1z monthsj].ﬂdditionally, the cost of long-term care services may Ernplayer Sponsored
Disability be surprising. Long-Term Care
Incorme Individual Long-Term
Insurance That's why it's such a good idea to consider long-term care Care Insurance
Auta Insurance insurance as an integral part of 4 well-rounded financial plan. It The Federal Lang

Terrn Care Insurance
FProgram

Home Insurance may help protect your hard-earned assets, and provide more

Boat Insurance control over how and where you receive care should you need it,

Retirement Let MetLife, a recognized leader in long-term care insurance, help
you better understand your options, how coverage works, and

Investments where you can get a policy that best meets your needs and budget,
Helping you make an informed choice is our goal.

Banking

Planning

Services

. The Basics

Benefits Long-term care services can take an unexpected toll on your

Through Your finances, Wwould vou be prepared for long-term care, if you

Employer suddenly required it? How will vou pay for it?

Our Product Offerings
Qur plan options suit various needs and budgets, Let us help you
make an informed decision.

Trust the Strenagth of MetLife
When it comes to stability, reliability and experience, few
companies can top Metlife's track record.

Test Your Knowledge
Take this quiz to test how much vou know about long-term care
insurance, The answers may surprise you,

Freguently Asked Questions
Find answers to the most frequently asked questions about long-
term care and long-term care insurance,

Contact Us
If you need additional information about long-term care ar
MetLife’s product offerings, please contact us.

1. "Consurner Information about Long Term Care: A Guide for Families,"
Mational Center for Assisted Living, 2003
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Metlife Home = Individuals = Insurance = Long-Term Care Insurance =

The Basics

what is Long-Term Care?

Th

& Costs of Long-Term Care » More about The Basics

e

ryices

Ha

ve Tou Considered the Costs?

Wwho Pays for Long-Term Care

The Basics

Se

ryices?
Where Can I Receive Care?

Our Product Offerings
Trust the Strength of

why It Pays to &pply Now?

Metlife

What Gur Customers Are Saying

Test vour Knowledge

Freguently Asked
Questions

What is Long-Term Care? Contact Us

Long-term care (LTC) is the

assistance that is provided to people

who are unable to perform the Activities of Daily Living {ADLs) that

he
ba

Th

althy, fully-functional people do independently and on a daily
sis,

e need for long-term care services arises from chronic health

conditions and/or physical disabilities - such as a stroke, Multiple

S
al

=0

lerosis, Parkinson’s or Alzheimer’s disease, and are provided over
ang period of tirne.

me people mistakenly assume that most people receive long-

term care services in nursing homes, In actuality, a number of

pe

ople in need of long-term care services receive them at an

assisted living facility or in one’s own home,

Back to Top

The Costs of Long-Term Care Services

Th

e cost of long-term care services gre significant and if they rise

they rise a bit faster than inflati By 2026, the daily rate could hit

$4

Th
Mu
Hao

As

Th

36 a day, or $177,000 a year.+

e average yearly costs tell the story:
rsing Horne - $68,988 (semi-private room)2
me Care - $24,7003

sisted Living Facility - $35,6282

ose costs can quickly add up. With the average stay aEA yearsa

39,200 per person or $278,400 for a married couple.

éfr instance, the average cost of nursing home care is gow
1

Back to Top
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Back to Top

Have You Considered the Costs?

Cnce you are aware of the costs associated with long-term care
services, and how these costs can impact your retirement savings, it
is important to consider the options you may have, If you haven't
taken tghe timme vet to give this topic careful thought, vou're not
alonefaonly 12% of the respondents to a 1999 survey indicated tha
they ha¥e adequately prepared for their own long-term care nEEds?

Havwing good information will help you make good choices — and
MetLife can help. Some people, for instance, wonder if the least
expensive way to prepare for long-term care expenses is to "self
insure” — in other words, to invest their money over time {in the
stock market, for instance) to have when needed.

The risk, of course, is that the need will arise befare vou've saved
enaough, or that yvou will tap into your sawings for another purpose
befarehand.

iZonsidering potential costs now may also help to ensure that you
have options awvailable later. For example, would you want to
receive care at home, if the need arose? Purchasing a policy with
Home Care coverage can help make that choice possible,

Back to Top

Who Pays for Long-Term Care Services?

Long-term care insurance is the only insurance designed to help
cover the costs of long-term care services, Without it, chances are
good you’'ll be respaonsible for paying mmost, if not all, of the costs out
of vaur own pocket.

Long-term care services simply aren’t fully covered by anp other
tppe of insurance,

& Ewen the best medical, HMO or PPO plan want adequately
cover it because their focus is "acute” health care.

» Disability income insurance is generally about replacing
lost incorme and provides no long-term care insurance
benefits,

« Medicare covers some care in nursing homes and at home, it
does so only for a limited time subject to restrictions,

& wrhat Medicare doesn't pay, vour Medicare Supplerment won't
pay either.
Back to Top

Where Can I Receive Care?

Long-Term Care Insurance from MetLife can help vou preserve the
savings and assets you've worked a lifetimme to build. with a wide
range of benefits, you can help ensure that you will be able to get
the type of care you need, where you want it,

Depending on the coverage chosen, including services you require
and other considerations, your options rmay include:

® Home Care - for most people, the option to receive care in
the cormfort of their home is the choice they prefer maost.
Long-Term Care Insurance from MetLife offers coverage for
care generally provided by a licensed nurse, or a licensed
physical, occupational, speech or respiratory therapist, vou
can also receive care or services from a certified private
aide, horme health aide, homemaker, or from a care advisor
from a care management organization.

= adult Day Care Center — offers care, health support and
rehabilitative services for adults during the day.

® Assisted Living Facility — for many, these licensed (where
required) facilities, provide a great way to receive skilled
nursing or custodial care in an environment that helps
maintains independence and an active lifestyle.

® Mursing Home — your Long-Term Care Insurance policy from
MetLife will provide coverage for all levels of care, from
skilled to custodial, in a Mursing Horme.

s Informal Care — many people would prefer to have a friend
or loved one provide the care they need at their home. Care
you receive at home from friends, neighbors, or relatives
whao are not health-care professionals. Some programs allow
a benefit that provides some compensation to cover this
care.

Back to Top
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Why it Pays to Apply Now?

It's usually less expensive if you buy long-term care insurance when
vou're younger, In fact, with most plans, the longer you wait the
maore it will cost vou — for the exact same coverage,

when you purchase coverage at your current age:

= vou'll pay a lower premium.
» vou’ll avoid the risk that you won't gqualify later for health
reasons.

It's wise to apply when you're younger and in better health,

Back to Top

What Our Customers Are Saying

The level of expertise and personal attention provided by MetLife's
Care Coordinators make therm an invaluable resource, Whether you
need help understanding the benefit/claim process locating a
prospective Home Care provider in your community or have
questions or concerns you'd like explained, they’ll be there for you.

Just how helpful are our Care Coordinators? See what some of our
customers have said,
— —

“Can'timagine any better — our Care Coorginator s superh -
thorough — expresses clearly what clisnt needs o do and what
Metlife provides.”

-- R. Morgan®*

Son of MetLife Insured

“The Metlife Care Coordinator madse me feel that sormeons couwld
help me solve the problems created by my husband entering an
Fesisted Mwing facility., Thanks for making me fesld that I'm not
Flone.”

-- L. Schaeffer®

wife of MetlLife Insured

e
L
Back to Top
—

1, "Facing up to the costs of long-term care," SHMNMoney.com, Sctober 2007,
2. Metlife Mature Market Institute, "The MetLife Market Survey of Mursing
Hame & Assisted Living Costs," October 2007,

3. MetLife Mature Market Institute, "The MetLife Market Survey of adult Daay
Services % Home Care Costs," September 2007, (Based on $19/hour, 5 haurs
2z day, 5 days a week for 2 horme health aide))
4. "The Mational Mursing Home Survew,” Mational Center for Health Statistics,
.5, Department of Health and Human Services, June 2003,

*The testimonial in thiz brochure iz real. The name has been changed to
pratect the privacy of the individual and their farmily."
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Brokers & Consultants

Employers

Metlife Home = Individuals = Insurance = Long-Term Care Insurance =

Our Product Offerings

Individual Long-Term Care
Insurance

MetLife offers long-term care
insurance plans with numerous
options and features to help you
meet vour needs and budget,

, More about Our
Product Offerings

P

= The Basics

Our Product Offerings
Trust the Strength of
Metlife

Emplover Sponsored Long-Term

Care Insurance = Test Your Knowledge
Implementing a long-term care = Fregquently Asked

insurance prograrm can be an Duestions
important part of your strategy to = Contact Us

recruit and retain the best talent,
contain costs, and enhance
employee productivity,

The Federal Long Term Care Insurance Program

Created solely for members of the Federal family, the Federal Long
Term Care Insurance Program can help protect vou from the
potentially high costs of long term care.

(=g print
aCreen

RelatedLinks

Employver Sponsored
Lang-Term Sare
Individual Long-Term
Care Insurance

The Federal Long
Terrn Care Insurance

Program

2y Palicy
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Metlife Home = Individuals = Insurance = Long-Term Care Insurance = Cur Product Offerings =

Life Advice
= = =g print
Individual Long-Term Care Insurance = Ji
= Insurance
Life 1 A Simple, Straightforward Way
UERIISURANEE to Help Protect Your Financial » Learn More .
* Long-Term Care  Future and Independence. * RelatedLinks
Insurance .
— . The Basics ) Ernployver Sponsaored
Dz ability It rnay be difficult to accept that, at our Produck Offerings Long-Term Care
Income same point in your life, you may Trust the Strength of Individual Lonag-Term
Insurance need to receive long-term care MetLife ~ Care Insurance
Auto Insurance services ... to consider that Test vour Knowledge The Federal Long
Home Insurance ©¥ervthing you've prepared and Freguently Aslked Term Care Insurance
saved for may somehow not go as Questions Program
Boat Insurance  pjapned, Contact Us

Retirement
With long-term care insurance, you can sleep a little easier knowing
Investments that you've made a smart move to help protect your hard-earned
assets and ability to make the choices you'd prefer rost. With

Banking MetLife, you get even mare: the stability, reliability, and ex rﬁe
of a company that’s been insuring individuals for more thanﬁSE
_ years,
Planning
Services
Benefits
Through Your
Employer
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<. Group Benefits
~% Employer
Sponsored
Long-Term
Care
Insurance
Group Term
Life Products
Group A0 D
Sroup
Univerzal Life
Sroup
Wariable
Univerzal Life
Group
Dris ability
Business
Travel
Accident
Insurance
Group Dental
Post
Retirement
Benefits
Sroup Auto
and Home
Insurance
Executive
Benefits
Woluntary
Benefits
Financial
Education for
Ermployees

Retirement
Solutions

MetLife

Research
Center

Solutions

Worldwide
Solutions

Structured Risk

Online Services

Small Business

MetLife Mature
Market
Institute ®

Metlife Home = Employers = Benefits = Group Benefits > Employer Sponsored Long-Term Care >

Employer Sponsored Long-Term Care = print
Insurance -
MetLife's Partnering

Approach: Simple. ) ';"3"9 ahugtLEmpl_l%yer » RelatedLinks
Streamlined. Successful. L LT UL

Care The Federal Long
Term Care Insurance
Implementing a Long-Term Care The Advantages to Your Prograrn
Insurance program can be an Company
important part of your strategy to Contact Us

recruit and retain the best

talent contain costs and enhance

employee productivity. For your employees, it can make a big
difference in their quality of life and financial security,

MetLife knows that establishing any voluntary benefit program
requires addressing competing priorities, efficiently deploying
resources, and articulating a sound business case, With its industry-
leading experience, MetLife has fine-tuned its Partnering
Approach to create a model that succeeds on all counts,

The Advantages to Your Company

Contact Us

ADF#1057.03(Rev.0508)
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MetlLife Horme = Individuals = Insurance = Long-Term Care Insurance =

Life Advice )
=g print

Trust the Strength of MetlLife = JU
= Insurance
There are rany insurance providers

Life Insurance ta choose fram, but when it comes ta Make the Best Choice . RelatedLinks
~ Long-Term Care  stability, reliability and experience, A .
: e with MetLife
Insurance few companies can top MetLife's
— S s _ Emplover Sponsored
Disability The Basics Long-Term Care
Income Qur Product offerings Individual Long-Term
Insurance ® Since 1868, MetLife has been Trust the Strenoth of Care Insurance
Auto Insurance one of the largest and most Metlife The Federal Long l
HEme TREUrERED _respeu:ted financial institutions Test Tour Knowledge Term Care InsUrance
el inthe U.3, Frequently &sked Prograrm l
@Els MnslrEnEE » MetLife has consistently Juestions
earned high rmarks from Contact Us

Retirement insurance industry rating

agencies for financial strength

Investments and claims-paying ability.

® Our unigue, industry-leading resource, the MetLife Mature
Banking Market Institute® (MMI) is a dedicated infarmation and palicy

research center on aging, retirernent and long-term care.

Planning Staffed with gerontologists, MMI is a true advocate for the
Services 50+ rmarket with a genuine cormrmitment to the industry.

s In 1953 MetLife established a dedicated unit to exclusively
Benefits focus on the LTCI product offering and is one of the largest
Through Your LTCI carriers in the U=, today.
Employer s MetlLife uses simple approval and claims processes that

ensure smooth and timely payrents, Claims are paid on
average within 10 business days of receipt of all required
information.

s Metlife sends satisfaction surveys to 100% of insureds who
become eligible for benefits, OVEVEBS% rate their experience
as either excellent or very good.

H
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Metlife Horne » Individuals = Insurance » Long-Term Care [nsurance »

Test Your Knowledge

Take this quiz to find out how
much you really know about long-
term care and long-term care
insurance. The answers may
surprise you!

* Learn More * RelatedLinks
The Basics
owur Product Offerings
Trust the Strength of
MetLife
Test Your Knowledge
Frequently Asked

Employer Sponsored
Long-Term Care
Individual Long-Term
Care Insurance

he Federal Long
Term Care Insurance

Questions
Contact Us Eroaram

4. Where do most people receive long-term care
services?!

O nursing Home

O assisted Living Facility
C Home

O Hospital

2. What percentage of long-term care expenses are paid
by Medicare on a national basis??

Os%

[@FTL
(932
Craa

3. The need for long-term care services can happen at
any time and at any age.

OTrue
O False

4. What is the average length of stay in a Nursing Home?2

6 manths
Ol wear
02‘4 Years
04‘5 Years
5. The avera it oflyursing Homes in the United
States is ahmelsasemu private room) per day.®
O True
CiFalse

6. Of the individuals who need assistance with ADLs on a
day-to-day basis, what percent rely exclusively on
family and friends for help?s

G5
(73
Crs0%
Cra0%

Long-term care insurance is very different from
medical insurance.

O True
O False

sability income insurance and long-term care
insurance cover the same type of expenses.

O True
O False

7.

1. Friedland, R, Caregivers and long-term care needs in the
21st century: Will public policy meet the challenge?,
Geargetawn University Long-Term Care Financing Project,
July 2004,

2. Kaiser Commission on Medicaid and the Uninsured, "Medicary
and Long-Term Care." July, 2006.

3. "The MNational Nursing Home Survey,” Mational Center for
Health Statistics, U.5. Department of Health and Human
Services, June 2003,

4. Metlife Mature Market Institute, "The Metlife Market Survey
of Mursing Home & Assisted Living Costs,” October 2007,

5. "Caring for an Aging Loved One," FinalCall.cam Mews, July
2007,

—
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Metlife Home = Individuals = Insurance = Long-Term Care Insurance =

Test Your Knowledge

Take this quiz to find out how

ruch you really know about long- * Learn More -

terrn care and long-terrn care * RelatedLinks

insurance. The answers may The Basics

surprise you! Cur Product Offerings EQ; Io_r:rrmsc?arr\zored

Long-lerm are

Dot T Shoceli o0 Individual Long-Term

Results: Netlite Care Insurance

‘fou got & out of & right. B e ee he Federal Long
Fregquently Asked
Frfe;?;;s Aske Terrm Care Insuranc
Contact Us e

1. Where do most people receive long-term care
services?!

@Nurslng Horne

O assisted Living Facility
' Horme

O Hospital

2. What percentage of long-term care expenses are paid
by medicare on a national basis?2

Oan v
@ 14%
Ozran
Oas%w

3. The need for long-term care services can happen at
any time and at any age.

@ True L/
O False

4. What is the average length of stay in a Nursing Home??
v

O & month
1 year

@za4 v ear:
4.5 year:

5. The average cgst ursing Homes in the United
States is ahou@lB? semi-private room) per day.*

@ True
CrFalse

7. Of the individuals who need assistance with ADLs on a
day-to-day basis, what percent rely exclusively on
family and friends for help?s

[SFE v
@es%
Orso%
[GFTLS

7. Long-term care insurance is very different from
medical insurance.

O True o
@ False

8. Disability income insurance and long-term care
insurance cover the same type of expenses.

O True v
@ False

Subm I

pr— -

1. Friedland, R, Caregivers and long-term care needs in the
21st century: Wil public policy meet the challenge?,
Georgetown University Long-Term Care Financing Project,
July zo04,

2. Kaiser Commission on Medicaid and the Uninsured, "Medicar
and Long-Term Care." luly, 2006,

3. "The Mational Nursing Horme Survey," National Center for
Health Statistics, U.S. Department of Health and Human
Services, June 2003,

4. MetLife Mature Market Institute, "The MetLife Market Survey
of Mursing Home & Assisted Living Costs,” October 2007,
"Caring for an Aging Loved One," FinalCall .corn News, July

2007,
—
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Life Insurance

- Long-Term Care
Insurance
Disability
Income
Insurance

Auto Insurance
Home Insurance
Boat Insurance

Retirement
Investments
Banking

Planning
Services

Benefits
Through Your
Employer

Metlife Home = Individuals = Insurance = Long-Term Care Insurance =

Frequently Asked Questions

FAQs:

& What are my odds of
needing long-term care
SErViCES?

&« Why might [ need it?

& Who provides long-terrn
care services?

& Where can long-term care

» Learn More

The Basics

Cur Product Offerings
Trust the Strength of
MetLife

Test Vour Knowledge
Frequently Asked

= print
=¥ acreen

HAVE A REP CONTACT YOU |

FIND AN OFFICE |

» RelatedLinks

Employer Sponsored

i i uestions
services be provided? gms Long-Terrm Care

* How much do long-term
care services cost?

e What about the cost of long-term care services in the
future?

o Why should I buy now?

o Am I already covered?

Individual Long-Terrn
Care Insurance

The Federal Long Term
Care Insurance
Program

What are my odds of needing long-term care services?

Accarding to the Armerican Society on Aging, 70% of Americans 65
and older will need some form of long-term care.t And today,
Americans are living to an average age of 77.2

Back to FAQ Questions
Why might I need it?

“rou or a loved one could need long-term care services in your
home or elsewhere as a result of a disabling disease, such as
{Multiple Sclerosis, Parkinson’s, Alzheimer’s, or Stroke) or a
serious accident or illness — situations that could happen at any
age, regardless of your prior health. Having family or friends act
as caregivers may not always be a realistic option, especially on a
full-time basis.

Back to FAQ Questions
Who provides long-term care services?

Long-term care services right be provided by a health care
professional such as a nurse, a home health aide or other personal
care provider an a part-time ar full-time basis.

Baclk to FAQ Questions
Where can long-term care services be provided?

Long-term care services can be provided in your own home, an
assisted living facility, an adult day care center or in a nursing
horme.

Back to FAQ Questions
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How much do long-term care services cost?

The national average cost for care in a Nursing Home |5!$68 L]
er vear (for a semi-private room). Care in your own eis
24,700 ber vear (for a Home Health Aide).2

» The avera urslnﬁme stay i 2 e yeag resulting in a

total cost o 65,57
* Expenses vary based on what part of the country you live
|n and the type of the facility vou choose.

- & cities, curr annual Nursing Home costs range
0,000-480,0000er vear.?
. er visit for a Ho Hea F\lde, just 5 visits per

week cost an average of $24, TDD BF yEars
Back to FAQ Questions

Wwhat about the cost of long-term care services in the
future?

The cost of all long-term care services are expected to increase
steadily,

year by 202
Assumlng a
bill in 2026 will be

Mursing hom, $are alone is expected to cos?EI].??,DDD per
sta

gét vears, the average nursing home
24,800,

Back to FAD Questions
Why should I buy now?
When you purchase coverage at your current age:

+* Since Premiums increase as age increases, your
premiums will never be lower than they are today.

+ You'll most likely pay far less in total premium
outlay.

» You'll avoid the potential risk that future changes in
your health would jeopardize your insurabaility.

It's wise to apply when you're younger and in better health.

Back to FAQ Questions

Am I already covered?

Many people are surprised to learn that very few, if any, long-term
care services are cavered by Medicare. The same is true for most
medical pl {employee, retiree, government, union), Medicare
only coverd 14% bf Mursing Home costs &

—
Back to FAQ Questions

1. "mmericans Fail to Act on Long-Term Care Protection,” The
American Society on Aging, May, 2003,

2. "Life Expectancy in America Hits Record High,"
LiveScience,com, February 2005,

3. MetLife Mature Market Institute, "The Metlife Market Survey
of Mursing Home & Assisted Living Costs," Octaber 2007,

4, MetLife Mature Market Institute, "The Metlife Market Survey
of Adult Day Services & Home Care Costs," Septernber
2007, (Based on $19/hour, 5 hours a day, 5 days a week
for a home health aide.)

5. "Facing up to the costs of long-term care,” CNMNMoney.com,
Qctober 2007,

Kaiser Commission on Medicaid and the Uninsured,
"Medicare and Long-Term Care.” July, 2006,
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Metlife : searcr: [

Individuals Brokers & Consultants Life Advice Retirement

MetLife Horme = Individuals = Insurance = Long-Term Care Insurance =

Life Advice = orint
=g prin
Contact Us =¥ Sereen
= Insurance
] Individuals
Life Insurance MetLife offers long-term care . More About the Basics
* Long-Term Care insgrance plans with nurnerous

insurarce - optins ondfeaures o 0o 184, . 1he pacc
Disability ¥ get. = Qur Product Offerings

MetLife Representative answer your

Incorme : ) = Trust the Strenath of

Insurance questions and help you custormize Metlife

auta Insurance an individual plan, « Test Your Knowledge

Home Insurance . * Frequently Asked
Business Questions

Boat Insurance Implementing a long-term care = Contact Us

insurance program can be an
important part of your strategy to
recruit and retain the best talent, contain costs and enhance

Retirement

Investments ermnployes productivity, Contact us for more information about
setting up a group long-term care insurance plan.

Banking

Planning Federal Family _

Services Created solely for mermbers of the Federal family, the Federal Long
Term Care Insurance Program can help protect you from the

i potentially high costs of long term care. Find out how,

Benefits

Through Your

Employer
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Metlife Horme = Individuals = Insurance > Long-Term Care Insurance = Contack Us =

Life Advice )
‘=g print

I“di\fid I.IEIIS —¥ =creen

= Insurance
Let MetLife's long-term care

Life Insurance insurance representatives help . More About the Basics
= Long-Term Care  customize a plan for you or provide
Ir!surél.'uce answers to your questions, such as: The Beslss
Disahility Cur Product Offerings
Incorne # The costs of Horme Care and Trust the Strength of
Insurance Mursing Home care in your Metlife
auto Insurance area _ Test Your Knowledge
ElorE IREUFERGE * The coverage options Frequently Asked
available Questions
Boat Insurance & How to contact an agent in Contact s
Retirement your area
Investments C_all 1-800-308-0179 during the hours of u:up_eratiu:un I:u,alu:uw (Eastern
Tirmme) or simply send an ermail to Ins Ltc hotline@retlife.com
Banking
) Monday-Friday & a.m. to 11 p.m.
Planning
Services —— —
Benefits Please be certain to include your name, address and a
Through Your daytime or evening phone number where you would like to
Employer be contacted in all communication.

Mote: I you are an emplopee interested in Long-Term Care
Insurance, please contact pouwr Human Resources Representative o
find out i this benelit is currently avallable through pour emploper.

Privacy Policy

[+]
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MetLife Home = Individuals = Insurance = Long-Term Care Insurance = Contact Us =

Life Advice .
= =g prin
Business 9 Eireen

% Insurance
If you're interested in obtaining

_ Life Insurance further information about developing & Mpre About the Basics
. Long-Terrmn Care  an Emplover Sponsored Long-Term
IDF;E:;?;;E Cuartl;ep;l;irl:lr;lgziepls.arilfsg Eu:ucii{;ree at : TO—l-lu.?' Ef; élisct B
Incorne Q'B??'MET'LTCI (1-877-638-3824) Trust the Strenath of
Insurance etween the hu:u_urs of 9 a.m. -5 MetLife
futo Insurance E;i?%ﬂem UIEpLCEETRAICTDS Test Your Knowledge
Horme Insurance * Frequently Asked un_antl Asked
Questions
Boat Insurance  woie: if pou are an employes = Contact s

interested in fong-term care

insurance, please contact pour

Human Resowrces Representative to fnd out iF this benefit is
currently avaifabie through pour emploper,

Retirement
Investments
Banking

Planning
Services

Benefits
Through Your
Employer
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CONTACT US for Federal Program takes you to the HOME
PAGE of Itcfeds.com

/ﬁ ;
> The Federal Long Term Care Insurance Program

Home : Who's Eligible? | Plan Details & Cost | Information & Forms | Apply | Help B Enrollee Login

(Ii5 Request Information

New Online Features For Current Enrollees...
) Calculate FLTCIP Premiums
Mowy wou can login and wiew your account online! This new feature will allow you to see wour current
coverage status and plan information. You will also be able to view and change your persanal (™ Use the LTCI Tools
information and wour Protection Against Unintended Lapse information.

Redister today to take advantage of this helpful new online feature. = o) Frequently Asked Questions

(3 Find a Payroll Office Identifier
Why the Federal Program is the Smart Choice...

L) Mews and Announcements
The Federal Long Term Care Insurance Program was designed specifically for members of the Federal
Family. It is sponsored by the Federal Government and backed by two of the country's top insurance
companies. The Federal Program is designed to help protect enrollees against the high costs of long
term care. Personal access to registered nurse care coordinators, and home care provisions are just a
few of the reasons why the Federal Program may be the smart choice for you. €3 For Agency Benefits Officers

) For Current Enrollees

Learn More About Wiy the Federal Program May Be the Smart Choice for You ==

) Change Type Sizes

The Basics of Long Term Care and Long Term Care Insurance (=) Print-Friendly Page Version

Mare than 70% of us whao live to retirement age will need long term care at some time in our lives * But,
what is 1ong term care and how do we know T we need long term care insurance?

Learn the Basics of Long Term Care and Long Term Care Insurance ==

1-800-LTC-FEDS (1-B00-582-3337) (TTY:. 1-800-B43-3557)

Agency Benefits Officers | Contact Information | About the Program | Site Search
OPM LTCI Website | FLTCIP Privacy Policy | HIP&ASA Privacy Motice | Link to this VWebsite | Important Links

The Federal Long Term Ca ance Program issponsored by the U5, Office of Personnel
Management,ad red by Long Term

C, and offered by: /‘-—
Jahn ncock Life Insurance mpany, Boston, A, .gov

hietropolitan Life Insurance Caompany, Mew ok, N7

LOS0SEAT H expOS07 ) MLIC- LD
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Metlife Home = Employers = Benefits = Group Benefits = Employer Sponsored Long-Term Care =

= Benefits

Employer Sponsored Long-Term Care =4y print
= Group Benefits I =creen
nsurance
L Employer
Sponsored . N
Lang-Term MetLife's Partnering
= o .
e Approach: Simple. gmre ahugtLEmpll_erer » RelatedLinks
o v Sponsore ong-lerm
Sty Tt Streamlined. Successful. Care RS P
Term Care Insurance
SLCUPISEEES Implementing a Long-Term Care The Advantages to Your Prograrn
GFD_UP . Insurance program can be an Zormpany
Univarsal Life important part of vour strategy to Contact Us
Sroup recruit and retain the best
Wariable talent contain costs and enhance
Universal Life employee productivity. For your employees, it can make a big
Group difference in their quality of life and financial security,
Disability
_?_r:;r;less MetLife knows that establishing any woluntary benefit program
accident requires addressing competing priorities, efficiently deplowing

Insurance resources, and articulating a sound business case, With its industry-
leading experience, MetLife has fine-tuned its Partnering

Group Dental
E Approach to create a model that succeeds on all counts,

Post
Retirement
Banefits
Group Auto
and Home

Insurance The Advantages to Your Company

Executive

Bienefits Lontact Us
Waoluntary

Benefits

Financial

Education for

Emplovees

Retirement
Solutions

MetLife
Research
Center

Structured Risk
Solutions

Online Services
small Business

Worldwide
Solutions

MetLife Mature
Market
Institute®
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Benefits

print
The Advantages to Your Company =P Ereen
Group Benefits
£ Employer Making an Impact on
Eg:;‘?;ﬁi Recruitment, Retention, gaCk to E?EIWHT » RelatedLinks
= » Sponsore ong-lerm —
fna;:rance and PI’OdUCtIVItY Care Menu The Federal Long
Group Term Terrn Care Insurance
Life F?roducts Recruitment and Retention The Advantages to vour Program
Group ADED . gg:::aStnUs
Group Your cormpany’s ability to attract and —_—
Universal Life retain good talent is, in part,
S contingent upon a solid benefits package, Offering Group Long-Term
Warebla Care Insurance as a voluntary benefit can be a way to set your
Universal Life company apart as a leader in employee benefits,
Sroup
Dizability Cost-containment
Business —
Travel . . .
Accident Careqiving costs Amerlcan_employers between $17.1 billion and
v a——— $33.6 billion in lost productivity annually, As life expectancy

increases, mare warkers will be involved in caring for aging loved

Group Dental
B ones .+

Post —

Retirement

Benefits Productivity

Group Auto

and Home . fher Forf i .

st It's clear that employee productivity and caregiving are interrelated:
Executive
Benefits » When parents of employees have no long-term care
WalRERy insurance, they Frequently rely more heavily on family (your
B enefits employees) to provide care. . ) ) o

: . » When employees become actively involved in caregiving for
Financial a spouse or parent, they may be forced to take time away
Education for from work, Reduced concentration, extra time off, worlkday
Ermployees interruptions all negatively influence productivity .

» When employees’ productivity is compromised, the overall

Retirement efficiency and profitability of the cormpany is compromised,

Solutions

MetLife

Research

Center 1. MetLife Mature Market Institute, "The MetLife Caregiving Cost Studw
Productivity Losses to U5, Business,” July 2006, p.15,

Structured Risk

Solutions

Online Services
Small Business

Worldwide
Solutions

MetLife Mature
Market
Institute®
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print

Contact Us =P Hiven

If you are an Employer interested in
obtaining further information about More about Employer
developing a Group Long-Term Care Sponsored Long-Term
Insurance Plan for your company Care

please call ar email us as follows:

The Advantages to Your

Employers with 3,000 or more Company
mployees Contact Us

Call: 1-800-308-0179

Hours*: Manday - Friday: 8 a.m.
to 11 p.m.

EMail: jshermand@metlife.com

mployers with less than 3,000 employees
Call: 1-800-308-0179
Hours*: Monday - Friday: & a.m. to 11 p.m.
EMail: Ins Ltc hotline@metlife.com

Please be certain to include your name, address and a
daytime or evening phone number where you would like to
be contacted in all communication.

Mote! If pou are an employee interested in long-term care
insurance, please contact your Human Resources Representative o
find out if this benefit is currently auailable through pour employer.

* all hours are Eastern Time,
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Benefits MetLife's Partnering
Sl (T Approach: Simple. , Employer Sponsored » RelatedLinks
S ~enme . Long-Term Care Menu
Insurance Streamlined. Successful. g
The Federal Lon
Group Dental The fdvantages to Your Terrn Care Insurance
Group _ Implementing a Long-Term Care Campany Pragram
Universal Life Insurance program can be an Contact Employer Group
Group Legal important part of your strategy to Long-Term Care
Plans recruit and retain the best talent
&% Employer ... contain costs ... and enhance
Sponsored employee productivity. For vour employees, it can make a big
|(-:0ng'Tem" difference in their quality of life and financial security.
are
Pl ing Fu . L. "
\,.:unr,n(l:nhg”dor MetLife knows that establishing any voluntary benefit program
With Special requires addressing competing priorities, efficiently deploying
Meeds resources, and articulating a sound business case. With its industry-
Benlding leading experience, MetLife has fine-tuned its Partnering
Serlicas Approach to create a model that succeeds on all counts.
Financial
Education for
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Retirement The Advantages to Your Company
Solutions
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Research
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print
screen

Executive
Benefits Recruitment and retention
=0 wWoluntary Back to Employer » RelatedLinks
Benefits . il d =
Your campany’s ability to attract and * Sponsored Long-Term —_—
G"g'-"_ﬁ' Auto retain good talent is, in part, Care Menu The Federal Lon
;:Sur:l:';‘: contingent upon & solid benefits Term Care Insurance
package. Offering Group Long-Term The advantages to Your Prograrm
Graup Drental Care _Insuranc:e as a waoluntary Company —
GFO_UD _ benefit can be a way to set your Contact Emnployer Group
Universal Life company apart as 3 leader in Long-Term Care
Group Legal employes benefits,
Plans
£ Emplover Cost-containment
Sponsared
Long-Term
Care Caregiving costs american employers between $17.1 billion and
Flanning For $33.6 billion in lost productivity annually. As life expectancy
Your Child increases, more workers will be involved in caring for aging lave
With Special anes.+
Meeds
Eanking -
Garuices Productivity
Financial - L .
i It's clear that employee productivity and caregiving are interrelated:
Education for

Employees
» ‘When parents of emplovees have no long-term care

Retirement insurance, they frequently rely more heavily on family
Solutions (your employees) to provide care.

» When emplovees becorme actively involved in caregiving
MetLife for a spouse or parent, they may be forced to take time
Research away from work. Reduced concentration, extra time off,
Center workday interruptions all negatively influence

productivity .

Structured Risk ® When employees’ productivity is compromised, the
Solutions overall efficiency and profitability of the company is

compromised,
Online Services

Small Business

Worldwide
Solutions

MetLife Mature

Market

Institute® 1. MetLife Mature Market Institute, "The MetLife Caregiving Cost Study:
Productivity Losses o ULS. Business," July 2006, p. 12,
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croup Bencfits  Contact Employer Group Long-Term Care scrasn
Executive
Benefits If you are an Employer interested in
£ Woluntary obtaining further infarmation about More about Employer
Benefits developing a Group Long-Term Care Group Long-Term Care
Group Auto Insurance Plan for your company
Iand Heme please call or email us as follows: e AdkEmEeEEs fe SR
nsJurance
Company
Group Dental Employers with 3,000 or more Contact Ermnmployer Group
Group _ employees Long-Term Care
Universal Life Call: 1-800-308-0179
Group Legal Hours*: Monday - Friday: 8 a.m.
FPlans to 11 p.m.
% Employer EMail: jshermanl@rmetlife.com
—

Sponsored
Long-Term

Care Employers with less than 3,000 employees

Call: 1-300-308-0179
Hours*: Monday - Friday: 8 a.m. to 11 p.m.

FPlanning For

W Child i i .
w?:hrSpelcial EMail: Ins_Ltc hotline@metlife.com
Meads
Banking Individuals
Services Call: 1-800-208-0179
Financial Hours*: Monday - Friday: & a.m. to 11 p.m.

Education for EMail: Ins Litc hotline@metlife.com

Employees —

. Please be certain to include your name, address and a
Reflrn_ament daytime or evening phone number where you would like to
Solutions be contacted in all communication.

MetLife . .
Research Mote! If pou are an employes interestsd in long-term care

insurznce, plezse contact pour Hurnan Resources Repressntative o

Center
find owt If this benefit is currently avaiizble through pour smploper.

Structured Risk
Solutions * all hours are Eastern Time.

Online Services
Small Business

Worldwide
Solutions

MetLife Mature

Market
Institute®
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Universal Life Irmplementing a Long-Term Care Company Frogram
Group Insurance program can be an Contact Ernployer
Wariable important part of your strategy to Sponsored Long-Terrm
Universal Life recruit and retain the best talent Care
Business contain costs and enhance
Travel employee productivity. For yvour
Accident employees, it can make a big difference in their quality of life and
Insurance financial security.
GEroup
Dizability

MetLife knows that establishing any voluntary benefit program

Group Dental f - . E s X
requires addressing competing priorities, efficiently deploying
;ots_t . resources, and articulating a sound business case. With its industry-
Be iremen leading experience, MetLife has fine-tuned its Partnering
enefits
Approach to create a model that succeeds on all counts,
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Making an Impact on
Recruitment, Retention; gaCk to E:;‘E'WE"T » RelatedLinks

- » Sponsore ong-Term
and Productivity care Menu The Federal Lon
Termn Care Insurance
Recruitment and Retention The Advantages to Your Prograrm
Company

Your company’s ability to attract and gontac:t EgnLIo Pj_'l._
retain good talent is, in part, EMﬂ » QuickLinks
contingent upon a solid benefits =are . )
package. Offering Employer Metlife's eBenefits
Sponsored Long-Term Care Insurance as a voluntary benefit can be Tools

a way to set your cormnpany apart as a leader in employee benefits,
Cost-Containment

Caregiving costs American employers between $17.1 billion and
£33.6 billion in lost productivity annually. As life expectancy
increases, more workers will be involved in caring for aging loved
anes.d

Productivity
It’s clear that employee productivity and caregiving are interrelated:

= Wwhen parents of employees have no long-term care
insurance, they frequently rely more heawvily on family
{vour employees) to provide care,

= when employees become actively involved in caregiving
far a spouse or parent, they may be forced to take time
away from work, Reduced concentration, extra timme off,
workday interruptions all negatively influence
productivity .

= when employees’ productivity is compromised, the
overall efficiency and profitability of the company is
compromised.

1, MetLife Mature Market Institute, “The MetLife Caregiving Cost Studwy:
Productivity Lasses to LS, Business,” July 2006, p. 15,
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£Y Emplover obtaining further information about More about Employer
Sponsored R CO S » Sponsored Long-Term
Long-Term Sponsored Long-Term Care Care
Care Insurance Plan for your company
lease call or ermail us as follows:
Group ADED p The Advantages o vour
Sroup Company
Universal Life Employers with 3,000 or more Contact Ernployer
Group employees Sponsored Long-Terrm
“ariable Call: 1-800-308-0179 Care
Universal Life Hours*: Monday - Friday: & a.m. to
Business 11 p.m.

Travel EMail: jshermand@metlife.com

Accident

Insurance ~

T Employers with less than 3,000 employees

i T Call: 1-800-305-0173

= 5 | Hours*: Monday - Friday: & a.m. to 11 p.m.

roup Lenta EMail: Ins Ltc hotline@metlife .com

Post

Retirement

EBenefits Please be certain to include your name, address and a

Group Auto daytime or evening phone number where you would like to

and Eerme be contacted in all communication.

Insurance
Execu_tive Wote: I you are an employes interested in long-term care
Benefits fnsurance, please contact pour Human Resources Bepresentaiive o
vaoluntary find out i this benefit is currently availabie through your emplaper.
Benefits
Financial * all hours are Eastern Time.
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Group Legal Insurance program can be an Contact Us
Flanz impartant part of your strategy to

“* Employer recruit and retain the best talent

Sponzored ... contain costs ... and enhance employee productivity, For
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With Special MetLife knows that establishing any vaoluntary benefit program

Meeds requires addressing competing priorities, efficiently deploying
resources, and articulating a sound business case, With its industry-

2:?5'235 leading experience, MetLife has fine-tuned its Partnering
. . Approach to create a model that succeeds on all counts,
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ECmGilE Making an Impact on
© woluntary Recruitment, Retention BackjtolEmployer . RelatedLinks
Benefits d Prod i ' » Sponsored Long-Term h—

Group Auta an roductivity Care Menu The Federal Lon
and Home Terrn Care Insurance
Group Dental Recruitment and retention The Advantages to rour Program
Group Company koo
Universal Life Contact Us

Your company’s ability to attract and
retain good talent is, in part,
5 £ contingent upon a solid benefits package. Offering Group Long-Term
& mployer A
Care Insurance as a woluntary benefit can be a way to set your

Group Legal
Flans

ﬁg:;_s-?;i:‘ company apart as a leader in employee benefits.
Care
Planning For Cost-containment
Your Child —
With Special . . TR
— Caregiving costs American employers between $17.1 billion and
Banking $33.6 billion in lost produc,ti_\.-'it\,r a_nnuall\,r.l_ns Iifg expectancy
Garvices increases, more workers will be involved in caring for aging loved
. . ones.,
Financial —
Education for
Employees Productivity

Online Services It's clear that employee productivity and caregiving are interrelated:

Retirement
» When parents of emplovees have no long-term care

Solutions h k .
insurance, they frequently rely rore heavily on family
worldwide (wour employees) to provide care. ) o
Solutions # When employees become actively involved in caregiving
for a spouse or parent, they may be forced to take time
- away from work, Reduced concentration, extra time off,
Struc_tured Risk workday interruptions all negatively influence
Solutions productivity.

i » When emplovees’ productivity is compromised, the
MetLife Mature overall efficiency and profitability of the cormpany is
rnas::li(tzttetg compromised.

Contact Us
—

1. MetLife Mature Market Institute, “The MetLife Caregiving Cost Study:
Productivity Losses to U.5, Business,” July 2006, p.18,
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Group Dental between the hours of & a.m. - 11
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Long-Term Care Insurance = L

< Insurance
Life T Research showsEx!aarly half o
ITe Insurance care at some point in their lives,
o Long-Termn Care  the age ofj:l is at a high risk of nes

s will need long-term
ne in five Americans over
g long-term care in the next

RelatedLinks

Insurance 12 monthsiJadditionally, the cost of long-term care services may Emploredseonsores

Disability be surprising. Long-Term Care

%ncome Individual Long-Term Stat and
WEWrERES That's why it's such a good idea to consider long-term care Care Insurance i
Auto Insurance insurance as an integral part of a well-rounded financial plan. It Correspondlng

footnote is

The Federal Long
Home Insurance  may help protect your hard-earned assets, and provide more Term Care Insurance
Boat Insurance control over how and where you receive care should you need it. Program

Retirement

Let MetLife, a recognized leader in long-term care insurance, help

bracketed in
case this stat

you better understand your options, how coverage works, and g . .
Investments where you can get a policy that best meets your needs and budget, BraCketed n IS updated In
Helping you make an informed choice is our goal. the event that the future
Banking .
MetLife no
Planning H
g longer is the
3 - The Basics company of
enerits Long-term care services can take an unexpected toll on your i
Through Your finances, Wwould vou be prepared for long-term care, if you choice for the
Employer suddenly required it? How will vou pay for it? Federal
program
Our Product Offerings
Qur plan options suit various needs and budgets, Let us help you

make an informed decision.

Trust the Strenagth of MetLife
When it comes to stability, reliability and experience, few
companies can top Metlife's track record.

Test Your Knowledge
Take this quiz to test how much vou know about long-term care
insurance, The answers may surprise you,

Freguently Asked Questions
Find answers to the most frequently asked questions about long-
term care and long-term care insurance,

Contact Us
If you need additional information about long-term care ar
MetLife’s product offerings, please contact us.

1. "Consurner Information about Long Term Care: A Guide for Families,"
Mational Center for Assisted Living, 2003
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Metlife Home = Individuals = Insurance = Long-Term Care Insurance =

The Basics

what is Long-Term Care?

The Costs of Long-Term Care
Services

Have vou Considered the Costs?
Wwho Pays for Long-Term Care
Services?

Where Can I Receive Care?
why It Pays to &pply Now?
Wwhat Our Custarners Are Saying

What is Long-Term Care?
Long-term care (LTC) is the
assistance that is provided to people

» More about The Basics

The Basics

Our Product Offerings
Trust the Strength of
Metlife

Test vour Knowledge
Freguently Asked
Questions

Contact Ls

who are unable to perform the Activities of Daily Living {ADLs) that
healthy, fully-functional people do independently and on a daily

basis.

The need for long-term care services arises from chronic health
conditions and/or physical disabilities - such as a stroke, Multiple
Sclerosis, Parkinson’s or alzheimer’s disease, and are provided over

a long period of time.

Some people mistakenly assume that most people receive long-
term care services in nursing homes, In actuality, a number of
people in need of long-term care services receive them at an
assisted living facility or in one’s own home,

Back to Top

The Costs of Long-Term Care Services
The cost of long-term care serviceEre significant and if they rise
B

they rise a bit faster than inflati
$486 a day, or $177,000 a yearq.g

The average yearly costs tell the story:

Mursing Home - $68,988 (serni-private room)2

Home Care - $24,7003

Assisted Living Facility - $35,6282

¥ 202

e daily rate could hit

Those costs can quickly add up. With the average stay aEA yearsa

39,200 per person or $278,400 for a married couple.

éor instance, the average cost of nursing home care is gow
1

Back to Top

=g print
ECreen

RelatedLinks

Employer Sponsored
Lona-Terrn Care
Individual Long-Term
Care Insurance

The Federal Long
Termn Care Insurance
Program

Bracketed in
the event that
MetLife no
longer is the
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choice for the
Federal
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the event that they are updated in the future.
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Back to Top

Have You Considered the Costs?

Cnce you are aware of the costs associated with long-term care
services, and how these costs can impact your retirement savings, it
is important to consider the options you may have, If you haven't
taken tghe timme vet to give this topic careful thought, vou're not
alonefaonly 12% of the respondents to a 1999 survey indicated tha
they ha¥e adequately prepared for their own long-term care nEEds?

Havwing good information will help you make good choices — and
MetLife can help. Some people, for instance, wonder if the least
expensive way to prepare for long-term care expenses is to "self
insure” — in other words, to invest their money over time {in the
stock market, for instance) to have when needed.

The risk, of course, is that the need will arise befare vou've saved
enaough, or that yvou will tap into your sawings for another purpose
befarehand.

iZonsidering potential costs now may also help to ensure that you
have options awvailable later. For example, would you want to
receive care at home, if the need arose? Purchasing a policy with
Home Care coverage can help make that choice possible,

Back to Top

Who Pays for Long-Term Care Services?

Long-term care insurance is the only insurance designed to help
cover the costs of long-term care services, Without it, chances are
good you’'ll be respaonsible for paying mmost, if not all, of the costs out
of vaur own pocket.

Long-term care services simply aren’t fully covered by anp other
tppe of insurance,

& Ewen the best medical, HMO or PPO plan want adequately
cover it because their focus is "acute” health care.

» Disability income insurance is generally about replacing
lost incorme and provides no long-term care insurance
benefits,

« Medicare covers some care in nursing homes and at home, it
does so only for a limited time subject to restrictions,

& wrhat Medicare doesn't pay, vour Medicare Supplerment won't
pay either.
Back to Top

Where Can I Receive Care?

Long-Term Care Insurance from MetLife can help vou preserve the
savings and assets you've worked a lifetimme to build. with a wide
range of benefits, you can help ensure that you will be able to get
the type of care you need, where you want it,

Depending on the coverage chosen, including services you require
and other considerations, your options rmay include:

® Home Care - for most people, the option to receive care in
the cormfort of their home is the choice they prefer maost.
Long-Term Care Insurance from MetLife offers coverage for
care generally provided by a licensed nurse, or a licensed
physical, occupational, speech or respiratory therapist, vou
can also receive care or services from a certified private
aide, horme health aide, homemaker, or from a care advisor
from a care management organization.

= adult Day Care Center — offers care, health support and
rehabilitative services for adults during the day.

® Assisted Living Facility — for many, these licensed (where
required) facilities, provide a great way to receive skilled
nursing or custodial care in an environment that helps
maintains independence and an active lifestyle.

® Mursing Home — your Long-Term Care Insurance policy from
MetLife will provide coverage for all levels of care, from
skilled to custodial, in a Mursing Horme.

s Informal Care — many people would prefer to have a friend
or loved one provide the care they need at their home. Care
you receive at home from friends, neighbors, or relatives
whao are not health-care professionals. Some programs allow
a benefit that provides some compensation to cover this
care.

Back to Top

Stat and corresponding
footnote is bracketed in the
event that they are updated
in the future
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Why it Pays to Apply Now?

It's usually less expensive if you buy long-term care insurance when
vou're younger, In fact, with most plans, the longer you wait the
maore it will cost vou — for the exact same coverage,

when you purchase coverage at your current age:

= vou'll pay a lower premium.
» vou’ll avoid the risk that you won't gqualify later for health
reasons.

It's wise to apply when you're younger and in better health,

Back to Top

What Our Customers Are Saying

The level of expertise and personal attention provided by MetLife's
Care Coordinators make therm an invaluable resource, Whether you
need help understanding the benefit/claim process locating a
prospective Home Care provider in your community or have
questions or concerns you'd like explained, they’ll be there for you.

Just how helpful are our Care Coordinators? See what some of our
customers have said,
— —_—

“Can'timagine any better — our Care Coorginator s superh -
thorough — expresses clearly what clisnt needs o do and what
Metlife provides.”

-- R. Morgan®*

Son of MetLife Insured

“The Metlife Care Coordinator madse me feel that sormeons couwld

help me solve the problems created by my husband entering an

Fssisted Hwing facility. Thanks for making me feel that I'm not I Bracketed for Updating in the future

Flone.”

-- L. Schaeffer®
wife of MetlLife Insured

Back to Top
Bracketed in the event that these

stats need to be updated in the
1, "Facing up to the costs of long-term care," SHMNMoney.com, Sctober 2007, future.
2. Metlife Mature Market Institute, "The MetLife Market Survey of Mursing "
Hame & Assisted Living Costs," October 2007,

3. MetLife Mature Market Institute, "The MetLife Market Survey of adult Daay
Services % Home Care Costs," September 2007, (Based on $19/hour, 5 haurs

aday, 5 days a week for 2 home health aide.)
4. "The Mational Mursing Home Survew,” Mational Center for Health Statistics,
.5, Department of Health and Human Services, June 2003,

*The testimonial in thiz brochure iz real. The name has been changed to
pratect the privacy of the individual and their farmily."
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MetlLife Horme = Individuals = Insurance = Long-Term Care Insurance =

Trust the Strength of MetlLife

There are rany insurance providers
to choose from, but when it comes to
stability, reliability and experience,
few companies can top MetLife's
track record.

. Make the Best Choice
with MetLife

The Basics

Qur Product offerings
Trust the Strength of
Metlife

Test vour Knowledge

Frequently Asked

» Since 1868, MetLife has been
one of the largest and most
respected financial institutions
in the U.5,

» MetLife has consistently Questions
earned high rmarks from Contact Us

insurance industry rating
agencies for financial strength
and claims-pavying ability,

® Our unigue, industry-leading resource, the MetLife Mature
Market Institute® (MMI) is a dedicated infarmation and palicy
research center on aging, retirernent and long-term care.
Staffed with gerontologists, MMI is a true advocate for the
50+ rmarket with a genuine cormrmitment to the industry.

s In 1953 MetLife established a dedicated unit to exclusively
focus on the LTCI product offering and is one of the largest
LTCI carriers in the U=, today.

s MetlLife uses simple approval and claims processes that
ensure smooth and timely payrents, Claims are paid on
average within 10 business days of receipt of all required
information,

=g print
— screen

» RelatedLinks

Emplover Sponsored
Long-Term Care
Individual Long-Term
Care Insurance

The Federal Long I

Term Care Insura
Prograrm

Bracketed in the event
that MetLife no longer is
the company of choice for
the Federal program

Bracketed in case this percentage
ever changes.

as either excellent or very good.

s MetLife sends satisfaction surveys to 100% of ingureds who
become eligible for benefits, Cwern35% re@r eXpEFENCE
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Metlife

Individuals

Metlife Horne » Individuals = Insurance » Long-Term Care [nsurance »

Life Advice
Test Your Knowledge
Insurance
) Take this quiz to find out how
Life Insurance much you really know about long- > Learn More N f
Long-Term Care  term care and long-term care RelatedLinks
Insurance insurance. The answers may The Basics
B BT Rl Emplover sponsored
Disability surprise youl Dur Product Offerings Foonle s snenierad
Trust the Strength of B o Eane
Income et Individual Long-Term
nsurance TS Core Insurance
Auto Insurance W he Federal Long
Frequently Asked
Horme Insurance Suestions Term Care Insurance
Boat Insurance Contact Us Brogram

(e 4. Where do most people receive long-term care R
Investments e e Bracketed in the
Banking (O hssisted Living Facility event that Metl-|fe no
Planning CHome longer is the
Services O Hospital , Company Of Choice
Benefits 2. What percentage of long-term A:Talre expenses are paid
Through Your by Medicare on a national basis? for the Federal
Employer Caw

O 14% program

Oz

Cagw

3. The need for long-term care services can happen at
any time and at any age.

OTrue
O False

4. What is the average length of stay in a Nursing Home?2

O months I Bracketed in case these numbers

8: e ever change.
A4 years

04‘5 Years

es in the United

5, The avera ursi

States is ahnu $13 ate room) per day.®
O True

CiFalse

6. Of the individuals who need assistance with ADLs on a
ay-to-day basis, what percent rely exclusively on
family and friends for help?s

G5
(73
Crs0%
Cra0%

7. Long-term care insurance is very different from
medical insurance.

O True
O False

8. Disability income insurance and long-term care

1

insurance cover the same type of expenses.

OTrue Bracketed for updating if

O False
s.ﬂ,mt needed

1. Friedland, R, Caregivers and long-term care needs in the

21st century: Will public policy meet the challenge?,
Geargetawn University Long-Term Care Financing Project,
July 2004,

2. Kaiser Commission on Medicaid and the Uninsured, "Medicary
and Long-Term Care." July, 2006.

3. "The MNational Nursing Home Survey,” Mational Center for

Health Statistics, U.5. Department of Health and Human -
Services, June 2003,
4. Metlife Mature Market Institute, "The Metlife Market Survey
of Mursing Home & Assisted Living Costs,” October 2007,
"Caring for an Aging Loved One," FinalCall.cam Mews, July
2007,
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Metlife

Individuals

Metlife Home = Individuals = Insurance = Long-Term Care Insurance =

Life Advice — .
prin
Test Your Knowledge e
= Insurance
. Take this quiz to find out how
Life Insurance much you really know about long- » Learn More . A
©° Long-Term Care  term care and long-term care RelatedLinks
Insurance insurance. The answers may The Basics
Disahility surprise you! 2ur Product Offerings Em I?T oL Sconsored
Trust the Strength of e e
Incorme i Individual Long-Term
Insurance Results: Metlife - eV e
Auto Insurance  Tou got & out of & right, 'Frest YDUJ K:O;vz 2 e Fodoral Lon
requently Aske
Home Insurance Susstions Term Care Insuranc
Boat Insurance Contact Us Program
Retirement 4. where do most people receive long-term care
Investments services?
@Nurslng Horne x
Banking O assisted Living Facility
Planning O Horne
Services ' Hospital
. 2. What percentage of long-term care expenses are paid
Benefits by medicare on a national basis?2
Through Your 5 99 v
Employer 3%
@ 14%
Oz . . 2
Odo Same direction on brackets as previous page
3. The need for long-term care services can happen at

any time and at any age.
@ True L/
O False

4. What is the average length of stay in a Nursing Home??
v

O & month
1 year

@za4 v ear:
4.5 year:

5. The average cgst ursing Homes in the United
States is ahou@lB? semi-private room) per day.*

@ True
CrFalse

7. Of the individuals who need assistance with ADLs on a
day-to-day basis, what percent rely exclusively on
family and friends for help?s

[SFE v
@es%
Orso%
[GFTLS

7. Long-term care insurance is very different from
medical insurance.

O True o
@ False

8. Disability income insurance and long-term care
insurance cover the same type of expenses.

O True v
@ False

Subm I

pr— -

1. Friedland, R, Caregivers and long-term care needs in the
21st century: Wil public policy meet the challenge?,
Georgetown University Long-Term Care Financing Project,
July zo04,

2. Kaiser Commission on Medicaid and the Uninsured, "Medicar
and Long-Term Care." luly, 2006,

3. "The Mational Nursing Horme Survey," National Center for
Health Statistics, U.S. Department of Health and Human
Services, June 2003,

4. MetLife Mature Market Institute, "The MetLife Market Survey
of Mursing Home & Assisted Living Costs,” October 2007,
"Caring for an Aging Loved One," FinalCall .corn News, July

2007,
—
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Frequently Asked Questions
FAQs:

» Learn More

& What are my odds of
needing long-term care
SErViCES?

&« Why might [ need it?

& Who provides long-terrn
care services?

& Where can long-term care

The Basics

Cur Product Offerings
Trust the Strength of
MetLife

Test Vour Knowledge
Frequently Asked

i i tions
services be provided? Questions
Contact Ls

* How much do long-term
care services cost?

e What about the cost of long-term care services in the
future?

o Why should I buy now?

o Am I already covered?

What are my odds of needing long-term care services?

Accarding to the Armerican Society on Aging, 70% of Americans 65
and older will need some form of long-term care.t And today,
Americans are living to an average age of 77.2

Why might I need it?

“rou or a loved one could need long-term care services in your
home or elsewhere as a result of a disabling disease, such as
{Multiple Sclerosis, Parkinson’s, Alzheimer’s, or Stroke) or a
serious accident or illness — situations that could happen at any
age, regardless of your prior health. Having family or friends act
as caregivers may not always be a realistic option, especially on a
full-time basis.

Back to FAQ Questions
Who provides long-term care services?

Long-term care services right be provided by a health care
professional such as a nurse, a home health aide or other personal
care provider an a part-time ar full-time basis.

Baclk to FAQ Questions
Where can long-term care services be provided?

Long-term care services can be provided in your own home, an
assisted living facility, an adult day care center or in a nursing
horme.

Back to FAQ Questions

HAVE A REP CONTACT YOU |

FIND AN OFFICE

» RelatedLinks

Employer Sponsored
Lang-Term Care
Individual Long-Terrn
Care Insurance

The Federal Long Term
Care Insurance
Program

Bracketed in the
event that MetLife no
longer is the
company of choice
for the Federal
program

Stat and correcponding footnotes
are bracketed for updating in the
future if needed.
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How much do long-term care services cost?

The national average cost for care in a Nursing Home is!$68,988
er vear (for a semi-private room). Care in your own e is
24,700 ber vear (for a Home Health Aide).2

total cost o 65,57
* Expenses vary basedon w,

» The avera urslnﬁme stay |£‘4 yeaa resulting in a

the country you live

- & cities, curr annua osts range
i%ﬂ 000-$80,0000er year)

er visit for a Ho Hea ide, just 5 wisits p

week cost an average of $24,700 per year2

Back to FAQ Questions

Wwhat about the cost of long-term care services in the
future?

The cost of all long-term care services are expected to incre
steadily,

Mursing homggeare alane is
year by 2023
Assumlng a sta gét Yea
bill in 2026 will be $424,500,

0 cos&l??,DDD per

the avéPage nursing home

Back to FAD Questions

Why should I buy now?
When you purchase coverage at your current age:

+* Since Premiums increase as age increase
premiums will never be lower than they

+ You'll most likely pay far less in total
outlay.

» You'll avoid the potential risk th
your health would jeopardize

ture changes in
r insurabaility.

It's wise to apply when you're you and in better health.

Back to FAQ Questions

learn that very few, if any, long-term
care services are ¥ Medicare. The same is true for mast
medical pl {employee, retiree, government, union), Medicare
only coverd 14% bf Mursing Home costs &

—
Back to FA uestions

1. "mmericans Fail to Act on Long-Term Care Protection,” The
American Society on Aging, May, 2003,

2. "Life Expectancy in America Hits Record High,"
LiveScience,com, February 2005,

3. MetLife Mature Market Institute, "The Metlife Market Survey
of Mursing Home & Assisted Living Costs," Octaber 2007,

4, MetLife Mature Market Institute, "The Metlife Market Survey
of Adult Day Services & Home Care Costs," Septernber
2007, (Based on $19/hour, 5 hours a day, 5 days a week
for a home health aide.)

5. "Facing up to the costs of long-term care,” CNMNMoney.com,
Qctober 2007,

Kaiser Commission on Medicaid and the Uninsured,
"Medicare and Long-Term Care.” July, 2006,
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Individuals Brokers & Consultants Life Advice Retirement

MetLife Horme = Individuals = Insurance = Long-Term Care Insurance =

Life Advice = orint
=g prin
Contact Us =¥ Sereen
= Insurance
] Individuals
Life Insurance MetLife offers long-term care . More About the Basics
* Long-Term Care insgrance plans with nurnerous

insurarce - optins ondfeaures o 0o 184, . 1he pacc
Disability ¥ get. = Qur Product Offerings

MetLife Representative answer your

Incorme : ) = Trust the Strenath of

Insurance questions and help you custormize Metlife

auta Insurance an individual plan, « Test Your Knowledge

Home Insurance . * Frequently Asked
Business Questions

Boat Insurance Implementing a long-term care = Contact Us

insurance program can be an
important part of your strategy to
recruit and retain the best talent, contain costs and enhance

Retirement

Investments ermnployes productivity, Contact us for more information about
setting up a group long-term care insurance plan.

Banking

Planning Federal Family _

Services Created solely for mermbers of the Federal family, the Federal Long
Term Care Insurance Program can help protect you from the

i potentially high costs of long term care. Find out how,

Benefits

Through Your

Employer

-]
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MetlLife seance: [

Individuals Employers Brokers & Consultants Life Advice Retirement

Metlife Horme = Individuals = Insurance > Long-Term Care Insurance = Contack Us =

Life Advice )
‘=g print

I“di\fid I.IEIIS —¥ =creen

= Insurance
Let MetLife's long-term care

Life Insurance insurance representatives help . More About the Basics
~ Long-Term Care  custormize a plan for you or provide
Ir!surél.'uce answers to your questions, such as: The Besics
Disahility Cur Product Offerings
Incorne # The costs of Horme Care and Trust the Strength of
I - - - . .
AL T E Rl IR ) eI Lt Bracketed in the event that an update is ever needed.
auta Insurance area _ Test vour Knowledge
H I * The coverage options Frequently Asked
nrne nsurance available Questions
Boat Insurance & How to contact an agent in Contact s
Retirement e —
Investments C_all 1-800-308-0179 during the hours of u:up_eratiu:un I:u,alu:uw (Eastern
Tirmme) or simply send an ermail to Ins Ltc hotline@retlife.com
Banking
) Monday-Friday & a.m. to 11 p.m.
Planning
Services — —
Benefits Please be certain to include your name, address and a
Through Your daytime or evening phone number where you would like to
Employer be contacted in all communication.

Mote: I you are an emplopee interested in Long-Term Care
Insurance, please contact pouwr Human Resources Representative o
find out i this benelit is currently avallable through pour emploper.

[+]
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SIGN IN b searcH: [

Individuals Brokers & Consultants Life Advice Retirement

Life Advice

- Insurance

Life Insurance
Long-Term Care
Insurance
Cisability
Incorne
Insurance

auto Insurance
Horme Insurance
Boat Insurance

AP

Retirement
Investments
Banking

Planning
Services

Benefits
Through Your
Employer

qu:urm:uemyrJ please call us toll-free at
1

MetLife Home = Individuals = Insurance = Long-Term Care Insurance = Contact Us =

=g print

Business = Jan

If you're interested in obtaining
further information about developing More About the Basics
an Emplover Sponsored Long-Term

Care Insurance Plan for your The Basics

Cur Product Offerings
Trust the Strength of
MetLife

Test vour Knowledge
Frequently &sked

-877-MET-LTCI (1-877-638-5824)

etween the hours of 9 a.m. - 5
p.m. Eastern Time, Monday through
Fridaﬂ

Questions
Mote: IF pol Xe an employes Contact Us
interested -termn care

Human Resowrces Representative to fnd out iF this benefit is
currently avaifabie Iough pour emploper,

Bracketed in the event that an update is ever
needed.

cy Policy | Legal Motices
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CONTACT US for Federal Program takes you to the HOME
PAGE of Itcfeds.com

/ﬁ ;
> The Federal Long Term Care Insurance Program

Home : Who's Eligible? | Plan Details & Cost | Information & Forms | Apply | Help B Enrollee Login

(Ii5 Request Information

New Online Features For Current Enrollees...
) Calculate FLTCIP Premiums
Mowy wou can login and wiew your account online! This new feature will allow you to see wour current
coverage status and plan information. You will also be able to view and change your persanal (™ Use the LTCI Tools
information and wour Protection Against Unintended Lapse information.

Redister today to take advantage of this helpful new online feature. = o) Frequently Asked Questions

(3 Find a Payroll Office Identifier
Why the Federal Program is the Smart Choice...

L) Mews and Announcements
The Federal Long Term Care Insurance Program was designed specifically for members of the Federal
Family. It is sponsored by the Federal Government and backed by two of the country's top insurance
companies. The Federal Program is designed to help protect enrollees against the high costs of long
term care. Personal access to registered nurse care coordinators, and home care provisions are just a
few of the reasons why the Federal Program may be the smart choice for you. €3 For Agency Benefits Officers

) For Current Enrollees

Learn More About Wiy the Federal Program May Be the Smart Choice for You ==

) Change Type Sizes

The Basics of Long Term Care and Long Term Care Insurance (=) Print-Friendly Page Version

Mare than 70% of us whao live to retirement age will need long term care at some time in our lives * But,
what is 1ong term care and how do we know T we need long term care insurance?

Learn the Basics of Long Term Care and Long Term Care Insurance ==

1-800-LTC-FEDS (1-B00-582-3337) (TTY:. 1-800-B43-3557)

Agency Benefits Officers | Contact Information | About the Program | Site Search
OPM LTCI Website | FLTCIP Privacy Policy | HIP&ASA Privacy Motice | Link to this VWebsite | Important Links

The Federal Long Term Ca ance Program issponsored by the U5, Office of Personnel
Management,ad red by Long Term

C, and offered by: /‘-—
Jahn ncock Life Insurance mpany, Boston, A, .gov

hietropolitan Life Insurance Caompany, Mew ok, N7

LOS0SEAT H expOS07 ) MLIC- LD
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Group Term
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Group ADED
Group
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Wariable
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Metlife Home = Employers = Benefits = Group Benefits = Employer Sponsored Long-Term Care =

Employer Sponsored Long-Term Care

Insurance

MetLife's Partnering
Approach: Simple,
Streamlined. Successtul.

Implementing a Long-Term Care
Insurance program can be an
important part of vour strategy to
recruit and retain the best
talent contain costs and enhance

More about Employer
* Sponsored Long-Term
Care

The Advantages to Your

=g, print
screen

RelatedLinks

The Federal Long
Term Care Insurance
Program

Company
Contact Us

Bracketed in the

Universal Life employee productivity. For your employees, it can make a big

g_rouE_l_ difference in their quality of life and financial security. event that MetL|fe
isability q
_?_r:;r;less MetLife knows that establishing any woluntary benefit program no Ionger IS the

requires addressing competing priorities, efficiently deplowing
resources, and articulating & sound business case, With its industry-
leading experience, MetLife has fine-tuned its Partnering
Approach to create a model that succeeds on all counts,

Accident
Insurance

company of choice
for the Federal
program

Group Drental
Post
Retiremneant
Banefits
Group Auto
and Home

Insurance The Advantages to Your Company

Executive
Benefits
Waoluntary
Benefits
Financial
Education for
Emplovees

Contact Us

Retirement
Solutions

MetLife
Research
Center

Structured Risk
Solutions

Online Services
small Business

Worldwide
Solutions

MetLife Mature
Market
Institute®
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Metlife

Benefits

The Advantages to Your Company

Group Benefits

Employer Making an Impact on
Lhonere Recruitment, Retention, B lEmelo Ve
Cars and Productivity ey Long-Term

Insurance

Group Term

Life Products Recruitment and Retention The Advantages to Your

Company
CIchpIA DD B I Contact Us
Group Your cormpany’s ability to attract and —_—

retain good talent is, in part,
contingent upon a solid benefits package, Offering Group Long-Term

Univerzal Life

Grou )

\.-'ariapble Care Insurance as a voluntary benefit can be a way to set your
Univerzal Lifs company apart as a leader in employee benefits,

Sroup

Diz ability Cost-containment

Busziness —
Travel . . .

Accident Careqiving costs Amerlcan_employers between $17.1 billion and
Insurance $33.6 billion in lost productivity annually, As life expectancy

increases, mare warkers will be involved in caring for aging loved

Group Dental
B ones .+

Post —

Retirement

Benefits Productivity

Group Auto

and Home . Bef il .

st It's clear that employee productivity an g are interrelated:
Executive
Benefits - _When parents of employees have no Iong-_ter re
WalRERy insurance, they Frequently rely more heavily an
B enefits employees) to provide care. . ) ) )

: . #» When employees become actively involved in caregivi or
F|nanc:|_a| a spouse or parent, they may be forced to take time awa
Education for from work, Reduced concentration, extra time off, worlkday
Ermployees interruptions all negatively influence productivity .

» When employees’ productivity is compromised, the overall

Retirement efficiency and profitability of the cormpany is compromised,

Solutions

MetLife
Research
Center 1. MetLife Mature Market Institute, "The MetLife Caregiving Cost Studw
Productivity Losses to U5, Business,” July 2006, p.15,

Structured Risk

Solutions

Online Services
Small Business

Worldwide
Solutions

MetLife Mature
Market
Institute®
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RelatedLinks
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Group
Universal Life
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Group
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Business
Travel
Accident
Insurance
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Post
Retirement
Benefits
Group Auto
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Insurance
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Benefits
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Benefits
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Retirement
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MetLife
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Solutions

Online Services
small Business

Worldwide
Solutions

MetLife Mature
Market
Institute®
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Metlife Horme = Emplovers = Benefits » Group Benefits = Emplover Sponsored Long-Term Care =

Contact Us

If you are an Employer interested in
obtaining further information about More about Employer
developing a Group Long-Term Care Sponsored Long-Term
Insurance Plan for your company Care

please call ar email us as follows:

The Advantages to Your

Employers with 3,000 or more Company
mployees Contact Us

Call: 1-800-308-0179

Hours*: Manday - Friday: 8 a.m.
to 11 p.m.

EMail: jshermand@metlife.com

mployers with less than 3,000 empl g5
Call: 1-800-308-0179
Hours*: Monday - Friday: & a.m. to 11 p.m.

print
=¥ creen

EMail: Ins Ltc hotline@metlife.com

Please be certain to include your name, address and a
daytime or evening phone number where you would like to
be contacted in all communication.

Mote! If pou are an employee interested in long-term care
insurance, please contact your Human Resources Representative o
find out if this benefit is currently auailable through pour employer.

* all hours are Eastern Time,

Bracketed in the event that any updates are ever needed. I
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Employer Sponsored Long-Term Care
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Implementing a Lang-Term Care
Insurance program can be an
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... contain costs .. and enhance
employee productivity. For your employees, it can make a big
difference in their quality of life and financial security.

MetLife knows that establishing any voluntary benefit program
requires addressing competing priarities, efficiently deploying
resources, and articulating a sound business case. With its industry-
leading experience, MetLife has fine-tuned its Partnering
Approach to create a model that succeeds on all counts.
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retain good talent is, in part, Care Menu

contingent upon a solid benefits

package. Offering Group Long-Term The Advantages to Your
Care _Insuranc:e as a waoluntary Company

benefit can be a way to set your Contact Employer Sroup
company apart as 3 leader in Long-Term Care

employee benefits,
Cost-containment

Caregiving costs american employers between $17.1 billion and
$33.6 billion in lost productivity annually. As life expectancy
increases, more workers will be involved in caring for gaing lave
ones &

Productivity

Bracketed in the event
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the company of choice
for the Federal program

It's clear that employee productivity and caregiving are interrelated:

» ‘When parents of emplovees have no long-term care
insurance, they frequently rely more heavily on family
{your emplovees) to provide care.

» When emplovees becorme actively involved in caregiving
for a spouse or parent, they may be forced to take time
away from work. Reduced concentration, extra time off,
workday interruptions all negatively influence
productivity .

® When employees’ productivity is compromised, the
overall efficiency and profitability of the company is
compromised,

1. MetLife Mature Market Institute, "The MetLife Caregiving Cost Study:
Productivity Losses to ULS, Business," July 2008, p.12,
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Long-Term Care Insurance

Res=arch shows nearly helf of all &merncans will need long-term
care at some paint in teir lives, and ane in five Americans ovar
the age of B0is ot & high risk of nzeding long-term care in the next
12 monthst, Additional iy, the cost of long-term care servicss may
b surprising,

That's why itz such a goad idea to consider lang-term cars
insurance 2z an irtegral park of 2 well-rounded hnanosl plan. Ik
may halp protect yvour hard-earned assats, and gravide mara
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Long-tsrm core services con fake an unexpected tall on your
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Owr Product 0fferings
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The Metlife Advantage
& |eading provider of insurance for more than 135 y=ars and long-

ferm care insurance for 20 years, Metlife offers a history of
strength and stabilty.

Test Your Knowledge
Take this guiz 10 test fow much vou knaw abaut long-termn care

insurance, THE answers may sUrpnse you.

Frequently Asked Questions
Find answers to the most frequently asked questons about long-
berm care &nd long-term care insurance,

Contact Us
Tt you need addiional information about |ong-term care or
MetLif's product offerings, pleasa contact us,

i, "Conzurner Information sbout Long Term Care: & Juide far Familiez"
Mation el Center for Az zizted Living, 2003
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i s by rHI:II:ﬂ:I:IH- Por piap g rreast, @ et ol of i 0asts ol
af yaur arm pad:ek

LU R RS FRANSE U B Sy Sovead B BNy ihes
fpoe af nrarenca.

& Even the et miediond, HEC ir PR plan aon'T adeguyisy
covar & bacsune bar n i “acuta” baahth cara.

w Cassbiiby inames seniranos & parsraly ot replacng
lart neeeran and prevEd e ne lareg-barm cara naureEres

besre it

# Madicers covers BEme carm 0 rannred bomes ared ot bama,
thaes 3 andy Par 4 leviksd b fubdeot b st pibons,

# Whast Medicers desen 't parp, sour Medcsrs Supplement sant

iy wihsr,
Baedk io Tep
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Whirs Can | Receive Cara?

Long-Term Care Tnsurance from Metlife can help you preserve the
savings and assebs youve morked a [Fetimne to baild. With & wide
range of benafts, yau can help arsure that pou Will be able ko gt
the type of care you need, whers you want i,

Dapanding on tha coverage chosen, induding servces you regara
and other considerations, your eptions ey indode !

= Home Cara - for most pecple, tie opbon to receive care in
thia Comifort of thalr homa is the choice they prefiar most,
Long-Tarm Care Insuranca from Matlfe offare coverags for
care generally prowided by a licersed rurss, or = licsnsed
phwsical, accupational, speech or respiratory therapist, vau
can also reosive care o services from o cerbfied privats
aide, horme hesdth aide, korremaker, or from 2 care advizar
from 4 esre management organization

# Adut Day Care Cenker - offers care, heatth support and
refabitetve sarvices for sdubts during the day,

# Aisigtad Living Fadlity - for many, thess llicansad [Mhara
Faquirad ) falities, provida a graat way 1o pecsiwa ckillad
nirsineg o custadial care inan environment that heps
maintaing ind=pendence ard an ackive festple.

= Nursing Home = your Long-Term Care [nsuranes policy from
Mt ife Wil provide cowarage for all levals of cara, fronmn
skill=d ko custodiad, in 8 Purang Home.

& Informal Care - many people moul prsfer to hays 8 fnend
or loved one provide the care thar nead ak their home, Care
poid Pebeka 2t hame fromn friande, nalghbors, oF Falativac
who ara nok health-cara profeesionals. Some programe allaw
a benefit that provides some compersstion to cover this
[T

Eqph tp Tpp

Why it Pays to Bpply Mo F

s ususdly less expensive f you by lang-term care insurance mhen
woili‘re podngei. [n Fact, with rmost plans, the langer you wait the
more it wall sk pou — far the exact sanme cowerags.

Wihen you purchae coverage b pOUF CUFTENG &g :

= Too'l pay & lowar premiam,
w o'l gvoid the risk that pou won ™ gqualify later for heslth
resInne,

IF's wase to apply when pou're yaunges ard in betber Fealth,

ADF#1057.03(reV.0508)



Whiat Duwr Customars Are Saying

The layel of axpertse and personal aitention prowided by Heilide s
are Coardnators makes themn an invaluabke rescrms. Whether vou
need el undarstanding the banefin'dam process locating «
prospach+es Home Care provwder in pour commuriky ar have
quawtizne or concarne you'd like explsimed, thay1l ba thars For you.

Just how helpful are our Cars Soordinatorse See mhat somes of our
cuEtomers have said.

Can 't imagine anp oedtes - o Care Cooyoinmtor A puoers -
t-‘!mm‘:- ArpyErIes Slees et ciant reads fe de amr what
sl e
CmpiGes -
- A, Morgan®
Bon of Hetlife Insured

“The Atall e Cere Coorcdicalos mades me Sfael that romeone cowld
favin e sodee B prodfamyr cragdad &y emr forband evdecieg an
mrpiedad dpng Faeide, Thambs for malimg me fear that Mo nod
b, Y

- L, Bohaeffar®

Wit off Metlife Insired

=, -

1. L--M_nlrn:n- The Ewa. Bsman'c. 3'2T20

2 an agl by Baarmars Ayidd the Mu awnigr" STuckl B, and
Mubkiaw, 1. Ansndsn Ceanci of Life Ine . Mmh 2001,

3, Mutl s Wigkars Mer -!bhh 'E.'l. Life Harkat Burgay on Mursing Hema
ind Hare Coaes Zadne Z00 200%. (hagad an fleghaur, S hoare »
daw B dspr #waak far s Lclrr\- al

4. Ibid

= Mutilfa Platars Mgkt Dardtaen MIU.ITI-{UI'«II.'\;I of fippinted Livirg Soaca
2003 reraken 20049,

&. '“Tha Matigpal Tursing Hama Surses,® Matics ll?-l'rrq&:::;: Health =eatistics,
u.E I:l:_n_,ud‘:'-a-'.l: af =k afth and Human Bemicas, June 2

T,

~

TThe testmonial inthis brockiure 12 real, The nsme h-ﬁﬂ- Bieen Changed oo
pratsct cha privacy af the indmidusl snd thsir Famip.®

[T. Facing up to the costs of ong-femm
care,” CHMMoney.com, October 2007

2. Metlife Mature Market Instiute, "The
Metlife Market Sunvey of Mursing Home
& Assisted Living Costs,” Ociober 2007.

3. Metlife Mature Market Institute, "The
MetLife Market Sureey of Adult day
Sensices & Home Care Costs”
September 2007 (Based on $18how. 5
hours a day, 5 days a week for a home
health aide)

4. “The Mational Mursing Home Suneey,”
Matiznal Center for Health Statstics, U5,
Cepartment of Health and Hurnan
Sensices, June 2003

_mm rA
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Individuals | Employers | Brokers & Consaitanms Hefirement | About %
Matlife Homs = Individyals > [nsurancs = Long-Tapn Car Insurance =
Life advice i
= - T
Our Product Offerings = e
= Imsurance
i iwi =T r
L Insurance TASUFAREE
§) Long-Term ©are Metlife offers long-berm care b ﬁrnr;u?:‘lt"llj‘“;fsr?r:gi * RelatedLinks
[nsurance insurancs plans vwith numerous i
Disshilit aptions and featuras to help you . Tha Basi Lo LOng-Term
[l':::n'lllle‘I meet your naeds and budget. -r:-!::r Froduct Cffarings : lcu?djrilduumiﬂ.un
[nsuranca The Metlife Adwant=ge Care [Neurancs

Autn Insurance
Homea [nsurance
Boat Insurance

Implementing a long- Fﬂ-
insurancs program cangflf gp
impiortant part of Lo :

Term Cars Insurancs

raciuik and retain tha bast talant, Eroaram
Retirement conkain oo nd enhance employes
produckwity.
Inwestroents
e Empioyer Sponscred Long
Banking Y Term Care Insurance
il
Flnnnlng WE
: Iprppppem——
SErvices Piﬁ
Benefits Created solely for members of the Fedsral feamily, the Fedzral Long
Through Your Term Cars [nsurance Frogram can help protect vou from the
Employer potardally high costs of lang term -:,ara
insert comma betwesn “costs” and "and”
Wil now read:

"_..comtain cosis. and enhance employee. . "

Privacy Palicy' | Legal NobHces

[+]
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Metlife
e ingividuals ]

Metldfe Home = [ndividusls = [nsurance > Long-Term Care Insurance = Our Product Offenngs =

Home Emgloyers Brokers & Consultams Retirement

Life Adwice
= = . prine
Individual Long-Term Care Insurance AL
2 Insurance
Uit 1 & simple, Stralghtformard Way
B Iz TniEE to Help Protect Your Fimancial v Learn More
o Long-Term Cere Future and Independence. ¢ RelatedLinks
[ .
I':SIJF&II'HEE * Tha Basics ) = ¢sroup Long-Term
Diis & hility It may be difficult to accaptthat, &t ¢ Qur Product Offerings Care
[ncome some point in your life, yau may = The Metlife Advantage = Individual Long-Temm
[nsurance need ta receive long-term cars = Test your Knowledoe Care Insurancs
fuba Insursnce  SERYices .. ba consider that . : B —
=verything you've prepared and pusshons e
:Drréallnﬁuranm saved for may samehaw not go as = Contact s < Tha Federal Long
Sak dnsuranee planned. Tarm Care Insurance
Retirement ) ) ) . . Erogram
with lang-tarm 2ara insuranea, vou can slaap a litle aasier knowing
e =S that wouve mads a smart move to help protect yaur hard-2arned
assets and ability ta make the chaices you'd prefer mast. With iyl gt
Banking Metlife, pou get ewen more; the stahbilicy, reliability, and sxpertise
af a campany that's been insuring individuals for more than 135 i e
- ‘ =181 = i ]
Planning years
Gervices e
Benefits
Through Your
Employer
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Pakiife Homne = Empleyery « Beresf s > Sroup Benef®s > rgup Long-Term Cmrs =

Srewp Long-Term Care Insurance
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Sroup 0B » Ihe Advantiows ko Your
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Aroup rpeetant paet o pour srsbsgy b 2ale,. el Youre
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O i m ke il i rrnplroes £ pan mabke o by
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Azl Ene
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Areayp Canesl -,
resuires sddressing cormgsting prioritdes, sMdanily deploping . Em-mrmgj |W.Tmm IMsurancs

PSR DR, e &'ﬁ(dﬁﬁr!l: & moamnd baisniass onse, 'With ks mdietry - -\-'i

lmading sxpaneanca, Metlife has fra-brad b Parisacing

Appromch to oceste & model thet succasds an =l caunts.

B o

Banetris
Wb e T Bicitn ol o a0 Wl 08 Tt 0 o i 0 0 e T
Banetris
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Lrtw Aadvice

5 Inmurance

Life Irsuranoe

& Long-Term Care
In=uranca
Cissbiliy
Lo et
In=urance
Aurha [nsuramies
Home Insuranae
Boat [nsuranos

Patire mient
Investments
Eamkimg

Plamimifig
SEruicss

Benefits
Through ¥YourF
Employar

AetLife Home = [nowadygls = Ireurance = Long-Term Cars jnagrapce = Our Froduct Offenngs -

painie
mreen
1r||1 1597, ARAF Mbie nation's leading
advooasy and inFisgrnation
mroarizaktion for padgle sge 50 and u ;ﬁj?[::?gl;::“l‘l;'s ¢ RelatedLinks
over, introducsd DORR.Healh Care & L T
Ciptions - a new group fg M
ireursnce program for LA o 4
members desigred o proswi Jj—ﬂifr?:‘fﬁf“;-m
waluables, compstitive produst ALE LGRMLARTE
Pt ] B The SARP Long-TEHD
iars [nsuranes Plan
The Faderal Long
After careful snalysis, Mellife was Tarm Care INEIrarcs
nlachad by “ARF astha provider of Frogram
the Long-Term Care [nFuranos
program. To design & plan that wauld #A Jivarss mambarvhip,
Metiifa talkad to mambers from svsf f thie caunty, . kUi
irciuding working and nor-sarkicd membsare, todetarming what Cuie ]
they mxpsct=d out of their lonpets . Mot jfe Poards, b
Member FOIC
The outeome af thiz oarpful ressarch was & plan vath bri nin v
covarace includirg hly Homis Care banefis, rammbur mnk far « wSERMTTE

irformal cers srrapdemesnts, and choxces for inflabion upgrad

u'l"\ﬂ' Intarastad in learming mMore abouk the plaim, cligk on tha
h=ioe or csll cur long-term cars insursnces sxperts gt 1-200-

2-1393, Ext. &6, betreen the fours of S a.m. and 8 p.m. Eastern
Time, Mordar through Fridar,

AARP e
e T

Lo 160l Camie: BLISRIEE Ml

Enter Here
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Metlife x searc: [ 2

Employers Erokers & Comsultants | Eetirement Abouwt s

MetLife Home = [ndiwiduals = Irsukance > Long-Term Care Insurance > Ow Product Offenings -

The Federal Long Term Care Insurance et
- Insuranie Prﬂgrﬂ m R

Life Irsurance

Life Aduice

£} Long-Term Care  Crested solely for members of the
Insurancs Faderal family, the Faderal Lang More abaut Oup » RelatedLinks
Disahiley Term Care [nsurancs Program can » Product Offerings 2 LS L
iaetey help protect you from the poterdially ) Lona-T
I high costs of long term care. The - {C__ AT AL
rEaranee Program is sponsored by the LS. : The Basics - Edmd o Lona-T
futa INEUFENCS officg of Personnel Nanagement B T L
Home Insurance  {OPM). ) muwﬂ iy e P
LR * Ronueatl ko —
. After carefully corsidering the Queshions « The Federal Long
== proposds submittad, OPM chose * Contas Us Term Care Insurance
lohn Hancock snd Hetlfe - bao of Frogram
InvestmEnts the largest and mast financialky
sksble companies inthes irsursncs industey - i December 2001 kg
Banking intrdues and administer the coverage, il
Planming This program features gQroup ra®s, expansive home care bensfit B
FErViCes ircluding informal cars and ninowabve inflabon options. e
SPESTH e IeeT
Benefits AT
Through Your
Employar

The Federal Long Term Care Insuranoe Frogram
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CEragiving et Arrarican ampleyars babsaan Bi? .4 Blllan ared
#33.6 bilion in loet produch~Ey anraally. A life axpactancy
ircrmssas, more warksrs mill ba invsived in cannp For aging lovad
ones

Froductivety
It's claar chat smiployss productivity Aand oaregivires s irEsres stecd

= Wwhen paronts of employoes have no ong-torm cars
Ingurarce, they feaqisnty rely more heseily on famdy Crour
ermmplopssc) to provics caine.

& ihiEn smiplogs bsconmma sctivaly involvad in carsgiving for
a spsusm or parark, tau may ba foreced o ots hirim sy
from mork, Aedusesd corcerdration; extrs bme off, aorkday
inLErTUptions Sl negatvaly influsrcs produdtivity

& When smmblovess’ productivity i$ camprondsed, the owersll
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404 footnote reference
1 at the end of this lins.

L.Macife Wamirs Fsrbat Inctioies, “Ths Heaiis Sarapiulreg Soee Soads
Cmiurdviey Lavsas be UK. Businees,? Julpy 2008, 1A,
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Group Lomg-Termm Cars Jpsorsncs in e counbry Fact, The LU,S
Crifices af Personnel Mangosment [(OFM] chose Met and John
Hanoook &k the insurags of the Federal Long Term C [NEuranobs
Frogram ., &nd AARP = choasn Metlifs as the insurer
sponsored Long-Te Care [nsuranos Program .
BP BLabilTL
‘With an imprescive hstory spanrming mors then 135 pears, yoky can
caunt on Wet ik ta be there mbe=n wou need us. In fact, HedL =
providas indigidual insurance, annotias and nvastment producks
ko million= & househplds Heblife hes been offernng Long-Term
Zare [nFursnce fer slaost 20 years and has a leng history of rate
wtabilicp .
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product options and innovative featured o mest individuak’ goals

Flzsible reimbursemert oghons
Unique Home Care bere
Cach disbursemenits
Return of Premium

For detailad product inf@rmation, ses our peoduct offerings.

* Mot al featras gdailable with Jl Plans

25 Lompassion
Metlife lnows'that behind svery long-term care insancs policy
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Metlife Home = Irdividuak = Insdrance > Long-Term Care NEurancs =
Test Your Knowledge

Take this guiz to find out how

much you really know sbout lang- -+ Learn More

term cake and long-term care

insiranca, The ansMers may Th= Blasics

SLFPINSe pou! ur Froduct Orif=rings
=

Test Fiour Knowledge

r Where de most people receive leng-term care
servioes?d

(71 Hirsing Harme
() Aissisted Living Faciity

17 Hospital

2, What percentage of Inllg;tem care service is paid by
Medicars?

L=
Cidw
)27
[ daw

3. The need for long-term care services can happen at
any time and at any age,

DTruz
LTIFaIsE

4, What is the awerage langth of stay in a Mursing Hama*=

()& months
(11 year

ClzA vears
24,5 years
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Lhange queston o resd: WUNal percentage
of long-term care expenses are paid by
rredicare on & national basis?

Answer slays a1 143




5. The average cast of Kursing Homes in the United
states s about §183 (semi-privata) par day.*

() True
(I Falze

&. 0f the individuals who need assistance with ADLs on a
day-to-day hasis, what percent rely exclusively on

Famil d friends for helpre
;;1?;';:.1 ends for help? SR

[ Ess,
=0,

1 a0%,

7. Long-term care insurance is very different from
medical insurance.

CItrum
CFalse

g. Disability income insurance and long-tern Care
inswranie cover the same type of ewpenses,

I True
|:|Fals:

-

rhan Instiute and the Smerican dssaciation of H.nrfrts ard
r the pging, “who Wil Care for Ls? - W‘i"q the

e Mlorkforee Crisis,” Ochober, g

ealth and Human Services, HOF®, Office of the

th Statistics Grou, Personal Health Care

Long-Term
2. Departent
nohuary, Madonal

- . ) ) 1. Friedland. B Caregivers and long-ierm care

i th Nursing Home? Stutki, B, needs in the 21st century: Wil public policy mest
and Wukar, 1, Amer of Life Insurers, March 2001, the challenge?, Georgetown University Long-
4, Hetlifa Hature ef Instiute - Metlife Market Survar on T F e ect July J004
Mursing Home ard Home Care Cost< =06, Notober, 2006, em Care Financing Froject. July 2004.
5. WcCal M Editor, Health Administratiin.Press, Chicage, IL, “Who 2. Kaiser Commission on Medicaid and the
Wil PavTor Long-Term Tare? Insights fram Partnershp Uninsured, “Medicare and Long-Term Care.
Proframes,” 2001, July, 2006,
- 3. "The Maticnal Mursing Home Survey,” Mational
Center for Health Stasstics, U5, Department of

[T M e s Homn Sevices, June 2003
4. Meilife Mature Market Instiute, "The Mellde

Market Survey of Nursing Home & Assisied Living
Costs,” Ociober 2007
5. "Carng for an Aging Lowed One,” FinalCall.
com Meaws, July 2007 .
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Brokers & Cansultants Retirement About Us

| Glabal Lacations | Site Ma

Metlife Hame = Individuals = [msurance = Long-Termn Care [AsUrance o

Frequently Asked Questions

FA)s:
* Learn More

e = = - * The Basics
& Wby roinht [ oeer iee * Qur Broduct Offerings
- i o0 o-ter S —————————
EERGIESs 0 I:_:z';_"r_-lu.r_ls‘..u.llqu_d.u_l:
= Whers can long-term cars - Ercguenty Azkad
s=ruices be providedy Q_'.Iﬁ}_'l:'.l:l.&
= How much do leng-tenn eere =00at Us

Earvicas ooek?

LR
=
ml
-l

What are my odds of necding long-term care services?

accarding ta the Grmerican Saci=ty an &ging, 70% of 4mericans 65
and older will nesd some form of long-b=rm care.t And today,
arnericans arz living to an average age of 77.2

Back ba FAQ SQuestions
Why mioht T need it?

o or & lovaed one could naed lang-tarm cara services in yaur
hame or slsewhere a5 & result of 4 disabling diseese, such as
iMultiple Sclarosis, Parkinsan’s, &leheimers, or Srokal or a serious
accidant orillness — situations that could happen at any age,
ragardl=ss of your prior health, Having Family or fnends act as
caregivers may not alwmays be a realisbic aptian, especially an a full-
time basis.

Bachk o FA0 Guestions
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Who provides long-term care services?

Long-term care services might be provided by a health care
professional such as a nurse, a homa heakh aide or othar personal
care provider on & part-time ar full-tirm= basis.

Back to FAG O gestians

Where can long-term care services be provided?

Long-term care services can be provided inoyour osen homea, an

assisted living facility, an adult day care centar or ina nursing
LG ER

Back to FAG O gestians

How much do long-term care services cost?

——— The national average cost for cara in a Nursing Home 15 $567%5 per
——yaar (g sami-private room), Care inoyooe omn Homa s BFE, 00
per wesr [far & Home Heakh GideT.: e

® Tha avarage Mursing Hgmi-.ﬂa'r‘s EA ] _'r_aa.rs rasulting in a
tobal cost of FresEme =
_m EzpensEs vary based an what part of the county you live in
and the type of the Fadlity you chopss .
® In some cibes, current annual Norsing Home cosks range

frorn 4 60,000-58 0,000 e Y ear 2 e

& At £90 per wisit for a Hame Healt :I_d_i:_._._l.ul! S iTIEs per
_ wyesk oot a0 svsrsge otk S T

Back to FAQ O uestions

What about the cost of long-term care services in the
future ?

The cast of all lang-terrn care services are eepeceed to increase
steadily.

» Wursing homa cars 2lone is expectad to cost JAE SEETAr
vear by Z@38-a

® fszuming = sksy of 2.4 vears, the averags nursing home bill

in PRt ST, e
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_|".—care in a Mursing Home is
—=~" 1|538,838..7 Insert footnote 3

after (for a3 semi-private
roanm).
" -total cost of $165,571."

°_awerage of 524,700 per
year.”




Why should I buy new?

‘When you purchass coverage at your ourrent age:

Eulel one. Since premiuims INCIeass a5 age INcreases, your
premums will never be lower than they are today.

&« Tou'll pay a lower premiom.

& Fou'll most likely pay far less in total premiom
auwtay.

& Fou'll avaid the rick that you won't qualify later far Buet twoe stays the same.
health reasons.

bufet three: You'll awoid the potential nisk that fubure changes in

It's wize to apply when you're yaunger and in hetter bealth. yu.rhaalhmtlmpaﬂtzewm:ﬂ:ilf.

Bark to FAQ Cuestions

Am T already covered?

Marry people are surprisad to laarn thak very few, if any, long-term
Cae SAPACAs are mowered by Medicare, Tha same is true for most
medical plans (employes, ratires, govarmment, union]), Medicars
only covers 145 of Mursing Home casts #

[T. Eays the zame.
Bak to FAG Cuipstions
1. "Amerizans Fail b &ct an Long-Tarm Care Protection,” The 2. “Life Expectancy in America Hits Record
. Amarican Society on Aging, May, 2003, High.” LiveScience.com, February 2005.
: F'E'H:ﬁe-hh'h:-'e-mrkﬂ-hﬂrt:ﬁe.—ﬂ 3' ] ""’E"-’fell. : I.'I MIE wllml'i ;“"E
3 atLifa Har‘l-t&t—Eer—Eﬂ- of "
thrared o 41 e E-hecte a5 ey par waek), e | Assisied Living Costs,” Cichober 2007,
1, Fhe-fationalHursing-Home-Sdrese—stieraSenter-for
Hesith-Statistes—thmErepartrent of- Heskh-amd-Himan 4. Metlife Mature Market Instiute, "The
SHTTICHS, ’“'Elz”“' i . . . Wetlife Market Sureey of Adult day Services
B Band Mabeeyr X Ameriean-Coonbof Hfeterees e ' e
201 r ! iBased on $18hour. 5 hours a day, Sdays a
B DEparTENt of HemithaeHirmn Sereicss, HOFA, Dffics of [week for & home health aide)
the-Sohsara ratienal-Health-Shmt st Srap Personat-Health
Carp-Expendituresn2Eal, 5. "Facing up tz the costs of long-term cane,”
CHMMoney com, Ooiober 2007
: : f. Kaiser Commission on Medicaid and the
by, 2008,

TEELRGHLT
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Home | individuals  [RE=T E Erokers & Consultants | Retirement About Us

Metlife Home >+ [ndwidugls = Jrswance > Long-Term Care Insarancs x

Life advice =4 prnt
Contact Us £
= Insurandie

. Individuals

Life Ireurance Metiife offers long-term care . T
£ Lonp-Term Care  insurance plans with numarous

Trigurancs opbong and features to help you « The Basics
Dicabiliy meet your needs and budget. Leta | T Product Offerin

P— Metiifa Reorasantativg ans-ar your T T

In=Jrance E:ﬁiﬂm;:jd I'::ID Tou custarmizs = Test Tour Enosledge
Ao [nsursnos plan. * Fraquently sk
H Duedipns

ame Insurance Business . T ks

Boat [nzurancs Implementing 4 long-term caes

INSurance program can be an

Retirement importark part of your strategy to recruit and rebain the best BElent,
cancain costs and enhanes emploes produetivity, Contact us for

Investments rmares informshon sbout seting up & group long-tsrm care ingurancs
plan.

fianking

. ikttt

Planming T —

Services

Benefits

Through Your

Employer

Fadaral Family

Crested solely for members of the Federal family, the Federal Long
Term Care [nsurancs Program can help proted: vou from the
potentidly high costs of long tErm care. Find ot how,
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Life Advice .. = ot
Individuals S
o Insurance
. Lat Metlifz's bbna-term care
Lifi Insuranes  ipsurance reprasantatives haln QT E——
L) Long-Term Cars  customize & plsn for you ar provide
Imsurance AnSMers ko o questions, such as: | The Bazi
Lrig=bilky * qix Prodict Offerings
Inpone s The costs of Home Care and =
Tnsuranca Wursing Home care in your = Test vour knowledqe
Autn [nsurance :LE'-E‘ . * Frequenty dshg
® The coverags options Qumchipns
Home Insurance avedoble T P « Contact Uz
Boat [nsurancs # How to contact an agert o
vaur area More sbouwt the basics

Retirement

I rvwie st rmempvks Call 1-B00-30E-0179 during ths hours of opershon belawm [Easkern
Time) ar simmply s=nd an email to Ins Le hotlme@metife com

Banking

. Moredgp-Fridasy @ &.m. ko 11 porm,
Planming
SErvices
Eenefits PFlease be certain to include vyour name, address and a
Through Your daytime or evening phone nurbers where you would like to
Employer be contactsd in all commuanication,

Mita, JF rai are an amplopas iderestad i Lomd-Team Sare
Inswrancs, plesse contsch pour Mumsn Ssrourcss Aegrsrsndsirs (o
fimd oit & H0E bened b cuermatly ararabie Amagh pour amodiper.
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AARP
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print
=g 1]
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2 Insurance

Life 1 Me=d anzmers? Looking for advics?

rsurance Wart to discuss plan opbons and ”

£ Long-Term Care features with 4 licens=d lofmg-tarm Additional Centac
Insurance car= insurano= representshw S

= The Basic

Drisa bilitw = D PedHuct Offerings
Inicones Call us wll-free at 1-800-<452-1323 phrt Pt ife Adwantag
Insuranca cxt, 966 betwean the haurs of 8 am o e iy

Ao [nsurancs  20d B o.M, Eastern Time, Mands sk
thraugh Friday, TOD plaass 1-

Snn-zZs2-7rra. (]
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Life Adwire
Business =F e

o Insurance
¥ rou'ra interasted in obtaining
Life Ingurane furth=r irfarmstion about deweloping | TR A S

50 Long-Tarm Sare 4 GrodpbergTerreCare-TRsaransa
In=urance Plan for your company, pekase call .
Cizakilit us toll-free at 1-877-MET-LTCL [1- « Tur Produtt Cffsrngs
;|,-,|:.;".,.",I'I A77-636-5024) betmeen the hours of - 0
TnEUFancs 9 a.m. - 5 p.m. Eastern Time, ; Toumkbiasimsvisnaisian:

Py E—— Monday through Fridar. - Frequent] ke

Home [nsurance e e M,:untﬂ Lk
=k mpda = Lonksct Lis Employer Sponsored Long-Term Zare nsurance
Boat Insurance e cred in Jong-term cave
FIRNWTANE, DTS CIREE o
Retiramest Huan Besouroes Regressntative 1o find out if B bensfit i
cirvangle seaiiahle throuph pour anpiapar,
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Health i
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Taols fwa ovar § RS Pl g o

At feast half of the populstis
vl gro B85 will meed hvll- -|II
Fativeties of Daily Lisin
c#ira s provwided abhian I-Q-rl'l'lﬂ an
no lorger indopondontd p o ok oazrortial ovory du! a
= aring, Batheng, desczing . Mot peaple enk o iong-
amathing nasd cldsr peopke, but eccidart or ilinEas
siritbke pomioon age: YWhen & dogs; they 4o may fird
themosivec in g d of mccictaros.

Traditiaig v, Monmien iin ous Tanelies have provided thic oars sbesn
riasHaEyer, today's smallesr Tamillss may b= scattsrsd scross
Loanbey, and many women are now worlamg cutnides the home

At's reores aaring for & loved ong Tul-tme oan oyersbsim aven

& most deyvotsd Tfemnily meambsr. &S & wult, mors carsgivers than
mmr sre burramg ko cukpicks rescurees ko belp varth the cares oF a
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nursireg facitban) provide tha kinBg

Calculabors & around-the-pock pare That & U
Tools bayore the phymical snd amobonal

resoiress of farmdles and frends
Murming homas are abls t= proyvide &
range of searvioes feomm very Shkilled
cara for sariowsly il pacpis who
raquirs doss madical supmrvisien By a8 lic nurse o cumtsdial
oare, which is often provided by nursing a superssed by 4
nuriw or i 249-Four b, &l statas haes can raquiramiants for
i sireg homess Gnd Dailornn Airyey s alusts 1 qiiality of daie
¥ nurning lomra cara in nasdad for firsmif or a farMyy mambar,
Investigate the faullty first for an (ER <0 TR iaT T Lk TiLe
guaskionm:

= I3 & pozsible o owsi
Epporbnarke’
= ihes bikding gaifortable and in good corditiani
In thea wtadf cgpfpatant, parat+a snd Frimndiy®

15 e riiv l home Clt-!l'l—"'\ll:‘u:‘_ll'llil the bediaams,
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it gl CAInOn areasty

In ymiosn svaillable ak i tirmiee for arargancss?

(£ latEst skate inspaotion of the Paality ported?

15 1 Sraf and faodity loensedre .

In & mocial worker svailable to help resdents adjust 5 @ naws
lifesiglad

o nurreg home without on

Toid can bell g T aboidt & nurEing homs simply by sabking aradnd
ared chemrving the rapdants. Do thay ssam happy? Are they
reasonabdy neat and cleant Do they uze the recrsstion areas or
wiay mostdy in thair roomae®

firnt | pravigus | pege 2 af 11 | oest | et
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Effective March 1, 2007

Life, Accident & Health, Annuity, Credit Transmittal Document
Reset Form

| 1. | Prepared for the State of | ARKANSAS

2. Department Use Only
State Tracking ID
Insurer
3. | Insurer Name & Address Domicile License Type QIAIC Group NAIC # FEIN # STATE #
Metropolitan Life Insurance Company New A&H 241 65978 13-5581829
Long-Term Care Insurance Division York
57 Greens Farms Road
Westport, CT 06881-9909
4. | Contact Name & Address Telephone # Fax # E-mail Address
Mary J. Rinaldi mrinaldi@metlife.com
Metropolitan Life Insurance Company 203.221.3859 203.221.6573
Long-Term Care Insurance Division ’ ’ ’ ’
57 Greens Farms Road
Westport, CT 06881-9909
X Review & Approval [ ] File & Use [] Informational
] Combination (please explain):
5. | Requested Filing Mode
] Other (please explain):
6. Company Tracking Number: 108-40
7. | IXI New Submission [] Resubmission [ Previous file #
|
X Individual [_] Franchise
[ ] Small [] Large [] Small and Large
8. Market
Group [ ] Employer [] Association [_] Blanket
[] Discretionary [ ] Trust
[ ] Other:
9. Type of Insurance LTCO031 Individual Long-Term Care Insurance
Product Coding Matrix .
10. Matix Filing Code LTCO031.001 - Qualified

LH TD-1, Page 1 of 2
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Effective March 1, 2007

[ ] FORMS
] Policy [] Outline of Coverage [] Certificate
[ ] Application [] Rider/Endorsement X Advertising

[ ] Schedule of Benefits [ ] Other

|:| RATES
[ I NewRate  [] Revised Rate

11. | Submitted Documents [l FILING OTHER THAN FORM OR RATES:
Please explain:

SUPPORTING DOCUMENTATION

[ ] Articles of Incorporation [] Third Party Authorization
[] Association Bylaws [] Trust Agreements
[] Statement of Variability [] Certifications
] Actuarial Memorandum
[] Other:
12. | Filing Submission Date July 14, 2008
- Amount $25.00 : Check Date  June 9, 2008
Filing Fee
13. | (If required) Retaliatory [ ] Yes [X] No Check Number __000929597
14. | Date of Domiciliary Approval NA New York does not require LTCI advertising to be filed.
15. | Filing Description: INDIVIDUAL LONG-TERM CARE INSURANCE ADVERTISING MATERIAL(S)

PLEASE SEE COVER LETTER

View Complete Filing Description

16. | Certification (If required)

| HEREBY CERTIFY that | have reviewed the applicable filing requirements for this filing, and complies with all applicable
statutory provisions for the state of _ARKANSAS

Print Name Mary J. Rinaldi Title: Consultant-Compliance/Marketing/AD

Original Signature Date July 14 , 2008

LH TD-1, Page 1 of 2
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Effective March 1, 2007

17. | Form Filing Attachment

This filing transmittal is part of company tracking number

108-40

This filing corresponds to rate filing company tracking number

Document Name Form Number
Description

Replace Form Number

Previous State Filing Number

01 ADF#1057.03
MetLife.com Consumer Website (Rev.0508)

X Initial
[] Revised
[] other

ADF#1057.03

02

] nitial
[] Revised
[] Other

03

[ Initial
[] Revised
[] other

04

[T Initial
[] Revised
[] other

05

] Initial
[] Revised
[Jother

06

[] Revised
[] Other

] nitial

07

[] Revised
[] other

1 Initial

08

[] Revised
[] other

] Initial

09

[T Initial
[] Revised
[] other

10

] Initial
[] Revised
[] other

11

1 Initial
[] Revised
[] other

12

] nitial
[] Revised
[] Other

LH FFA-1
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Effective March 1, 2007

18.

Rate Filing Attachment

This filing transmittal is part of company tracking number

This filing corresponds to form filing company tracking number

Overall percentage rate impact for this filing

%

Document Name

Description

Affected Form
Numbers

Previous State
Filing Number

01

] New
[] Revised

Request + %
[] other

- %

02

[CINew

[JRevised
Request+__ %

[] other

%

03

] New

[] Revised
Request+___ %

[] other

%

04

] New

[] Revised
Request+___ %

[] other

%

05

] New

[] Revised
Request+__ %

[] other

%

06

] New

[] Revised
Request+__ %

[Clother

%

07

] New

[] Revised
Request+__ %

[] Other

%

08

] New

[] Revised
Request+___ %

[] Other

%

09

] New

[] Revised
Request+___ %

[] Other

%

LH RFA-1

2007 National Association of Insurance Commissioners




Metropolitan Life Insurance Company

57 Greens Farms Road, Westport, CT 06880
Tel 203 221-3859 Fax 203 221-6573
Mrinaldi@metlife.com

Mary J. Rinaldi
Long-Term Care

July 14, 2008

Commissioner of Insurance
Arkansas Insurance Department
1200 West 3rd Street

Little Rock, Arkansas 72201-1904

Re: Filing No. 108-40
Metropolitan Life Insurance Company ("MetLife")
Individual Long-Term Care Insurance Advertising
NAIC Company No. 65978 - FEIN 13-5581829

Dear Sir/Madam:

Metlife

We enclose for filing electronic copies of the long-term care advertising materials described below. The

material is intended for use with all approved long-term care policy forms.

The enclosed advertising material is similar to form ADF#1057.03 filed with your Department

June 26, 2003.

Advertising Form Number Brief Description of Institutional Advertising Material

ADF#1057.03(Rev.0508) MetLife.com Consumer Website

e We are resubmitting the MetLife. Com Consumer Website as minor changes have been made

from the website that is currently being used.

e Enclosed is a red-lined version of form ADF#1057.03(Rev.0508) for ease of identifying the

revisions.

e Variable material will be modified in accordance with the enclosed Explanation of Variables.

The NAIC form is enclosed and the filing fee check has been mailed to your Department.

Please advise us of your action on this submission in accordance with your usual procedures.

If you have any questions or comments, please do not hesitate to contact me.

Sincerely,

Mary J. Rinaldi
Consultant-Compliance Marketing/AD
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