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Filing at a Glance

Company: Physicians Life Insurance Company

Product Name: Med Sup SERFF Tr Num: PHYS-125991539 State: ArkansasLH

TOI: MS05I Individual Medicare Supplement -

Standard Plans

SERFF Status: Closed State Tr Num: 41355

Sub-TOI: MS05I.001 Plan A Co Tr Num: State Status: Under Review

Filing Type: Advertisement Co Status: Reviewer(s): Stephanie Fowler

Authors: Sonya Dickey, Sara

Magee-Garcia

Disposition Date: 01/26/2009

Date Submitted: 01/16/2009 Disposition Status: Filed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: PMA3099AR-0209 Status of Filing in Domicile: Pending

Project Number: PMA3099AR-0209 Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: Filed with

Nebraska on 1/16/09.

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size: 

Overall Rate Impact: Group Market Type: 

Filing Status Changed: 01/26/2009

State Status Changed: 01/22/2009 Deemer Date: 

Corresponding Filing Tracking Number: PMA3099AR-0209

Filing Description:

RE: Medicare Supplement Advertisements

Invitations to Inquire with a Reply Card: PMA3100AR-0209 & PMA3100-0209AR, PMA3097AR-0209 & PMA3097-

0209AR, PMA3096AR-0209 & PMA3096-0209AR, PMA3099AR-0209 & PMA3099-0209AR - for all the products listed

below
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Business Reply Envelope: XHJK-0507- for the L267AR policy & LR143 rider

Carriers: XM5F-0707- for the L267AR policy & LR143 rider

Carriers: XPVB-0209, XPVC-0209, XPVA-0209, XPVD-0209, XPVJ-0209, XPUZ-0209-for all the products listed below

 

Attached are copies of the above referenced material for your review and approval. This material will be used by

licensed agents in your State to create an interest the following Medicare Supplement Policies:

POLICIES/RIDER MEDICARE PLAN APPROVAL DATE

L260AR A 7-14-03

L261AR B 7-14-03

L265AR F 7-14-03

L266AR G 7-14-03

L267AR High Deductible F 10-01-08

LR143 High Deductible Premium Discount Rider 9-29-08

 

If you have any questions concerning material, please contact me at 1-800-228-9100, option 1, option 6, extension

2633. You may also contact me via email at Sara.Magee-Garcia@physiciansmutual.com. Your assistance in getting the

material approved for use in your State is greatly appreciated. 

Company and Contact

Filing Contact Information

Sara Magee-Garcia, sara.magee-garcia@physiciansmutual.com

2600 Dodge Street (800) 228-9100 [Phone]

Omaha, NE 68131 (402) 633-1096[FAX]

Filing Company Information

Physicians Life Insurance Company CoCode: 72125 State of Domicile: Nebraska

2600 Dodge Street Group Code: 367 Company Type: 

Omaha, NE  68131 Group Name: State ID Number: 

(402) 633-1188 ext. [Phone] FEIN Number: 47-0529583

---------
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Filing Fees

Fee Required? Yes

Fee Amount: $640.00

Retaliatory? No

Fee Explanation: $40 per form, 16 forms

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Physicians Life Insurance Company $640.00 01/16/2009 25073921
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Stephanie Fowler 01/26/2009 01/26/2009

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Stephanie

Fowler
01/22/2009 01/22/2009 Sara Magee-

Garcia
01/23/2009 01/23/2009

Filing Notes

Subject Note Type Created By Created

On

Date Submitted

Clarification Note To Reviewer Sara Magee-

Garcia

01/26/2009 01/26/2009

Clarification Note To Filer Stephanie Fowler01/23/2009 01/23/2009
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Disposition

Disposition Date: 01/26/2009

Implementation Date: 

Status: Filed

Comment: In light of our history ofapproving this language, I have marked these forms as "filed".  

Rate data does NOT apply to filing.
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Item Type Item Name Item Status Public Access

Form PMA3099AR-0209 Filed Yes

Form PMA3099-0209AR Filed Yes

Form PMA3100AR-0209 Filed Yes

Form PMA3100-0209AR Filed Yes

Form PMA3097AR-0209 Filed Yes

Form PMA3097-0209AR Filed Yes

Form PMA3096AR-0209 Filed Yes

Form PMA3096-0209AR Filed Yes

Form XHJK-0507 Filed Yes

Form XM5F-0707 Filed Yes

Form XPVB-0209 Filed Yes

Form XPVC-0209 Filed Yes

Form XPVA-0209 Filed Yes

Form XPVD-0209 Filed Yes

Form XPVJ-0209 Filed Yes

Form XPUZ-0209 Filed Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 01/22/2009

Submitted Date 01/22/2009

Respond By Date 02/23/2009

Dear Sara Magee-Garcia,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- PMA3099AR-0209 (Form)

- PMA3100AR-0209 (Form)

- PMA3097AR-0209 (Form)

- PMA3096AR-0209 (Form)

Comment: AR R&R 41 Guideline 7-A(19) requires that a lead generating devise must include a statement that an agent

will call if such is the case.   Please clarify that an agent will call if that is how the requested information is to be

provided. 
 
Please feel free to contact me if you have questions.

Sincerely, 

Stephanie Fowler

Response Letter

Response Letter Status Submitted to State

Response Letter Date 01/23/2009

Submitted Date 01/23/2009
 
Dear Stephanie Fowler,
 
Comments: 
 

Response 1
Comments: The material does indicate in the reply portion that a Physicians Life agent will provide information on our

Medicare Supplement insurance policies if the card is returned. The letter also contains a toll-free number which

indicates that if the consumer should call the number that information would be provided be one of our agents. Both



-

-

-

-

Created by SERFF on 01/26/2009 10:22 AM

SERFF Tracking Number: PHYS-125991539 State: Arkansas

Filing Company: Physicians Life Insurance Company State Tracking Number: 41355

Company Tracking Number: 

TOI: MS05I Individual Medicare Supplement -

Standard Plans

Sub-TOI: MS05I.001 Plan A

Product Name: Med Sup

Project Name/Number: PMA3099AR-0209/PMA3099AR-0209

areas do convey the message to the consumer that if he/she responds to the material that one of agents would be

providing them information.

 

Upon receipt of this additional information your reconsideration would be greatly appreciated.

Related Objection 1

Applies To: 

PMA3099AR-0209 (Form)

PMA3100AR-0209 (Form)

PMA3097AR-0209 (Form)

PMA3096AR-0209 (Form)

Comment: 

AR R&R 41 Guideline 7-A(19) requires that a lead generating devise must include a statement that an agent will

call if such is the case.   Please clarify that an agent will call if that is how the requested information is to be

provided. 
 

 
Changed Items: 
 

No Supporting Documents changed.
 

 
No Form Schedule items changed.
 

 
No Rate/Rule Schedule items changed.
 

 
Sincerely, 

Sara Magee-Garcia, Sonya Dickey
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Note To Reviewer

Created By:

Sara Magee-Garcia on 01/26/2009 10:07 AM

Subject:

Clarification

Comments:

The agent could either call the consumer or provide information via the mail. Should the consumer call the toll-free

number, an appointment could be set up as well. The overall impression of the material does convey the message that

should the consumer choose to send in the reply card or choose to call the toll free number that an agent would be

providing the information.

 

The wording used in this material is almost identical to the wording used in previously approved lead generating

material. Please see SERFF file number PHYS-125334938 approved on 11/1/2007 for forms PMA-2002AR and PMA-

2002AR-0408. These forms have the same format as the material that is currently under review. The previously

approved material also conveys the message that the consumer would be contacted by an agent through the language

on the reply card as well as in the last paragraph of the letter.

 

The format and language have also been approved in other filings that were submitted via paper for example: 1. Forms:

PMA2714-AR and PMA2715-AR approved for use on March 20, 2007 and 2. Forms LEED-AR and LEEDA-AR

approved for use on January 26, 2007.

 

Please let me know if you have any other concerns.
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Note To Filer

Created By:

Stephanie Fowler on 01/23/2009 01:12 PM

Subject:

Clarification

Comments:

I guess what I really need to know is how will the agents be providing the requested information?  If they will be calling

the consumer, then the advertising piece needs to say that an agent will be calling. 
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Form Schedule

Lead Form Number: PMA3099AR-0209

Review

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

Filed PMA3099A

R-0209

Advertising PMA3099AR-0209 Initial PMA3099AR-

0209,

PMA3099-

0209AR.pdf

Filed PMA3099-

0209AR

Advertising PMA3099-0209AR Initial PMA3099AR-

0209,

PMA3099-

0209AR.pdf

Filed PMA3100A

R-0209

Advertising PMA3100AR-0209 Initial PMA3100AR-

0209,

PMA3100-

0209AR.pdf

Filed PMA3100-

0209AR

Advertising PMA3100-0209AR Initial PMA3100AR-

0209,

PMA3100-

0209AR.pdf

Filed PMA3097A

R-0209

Advertising PMA3097AR-0209 Initial PMA3097AR-

0209,

PMA3097-

0209AR.pdf

Filed PMA3097-

0209AR

Advertising PMA3097-0209AR Initial PMA3097AR-

0209,

PMA3097-

0209AR.pdf

Filed PMA3096A

R-0209

Advertising PMA3096AR-0209 Initial PMA3096AR-

0209,

PMA3096-

0209AR.pdf

Filed PMA3096-

0209AR

Advertising PMA3096-0209AR Initial PMA3096AR-

0209,

PMA3096-
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Filed XHJK-0507 Advertising XHJK-0507 Initial XHJK-

0507.pdf

Filed XM5F-0707Advertising XM5F-0707 Initial XM5F-

0707.pdf

Filed XPVB-0209Advertising XPVB-0209 Initial XPVB-

0209.pdf

Filed XPVC-0209Advertising XPVC-0209 Initial XPVC-

0209.pdf

Filed XPVA-0209Advertising XPVA-0209 Initial XPVA-

0209.pdf

Filed XPVD-0209Advertising XPVD-0209 Initial XPVD-

0209.pdf

Filed XPVJ-0209 Advertising XPVJ-0209 Initial XPVJ-

0209.pdf

Filed XPUZ-0209Advertising XPUZ-0209 Initial XPUZ-

0209.pdf
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