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Before You Choose,
Consider Carefully 7,

Physicians Mutual Insurance Company can help you get the Medicare Physicians
Supplement insurance policy that best fits your needs and budget while Mutual’
giving you the choices you deserve. Here are some benefits to consider: Insurance for all of us.”

Can | Choose My Own Physician Or Hospital?

You have the freedom to choose! There are no network restrictions with a Medicare
Supplement policy.

Can | Choose To Visit A Specialist?

With a Medicare Supplement policy, you don't need referrals. You can see the specialist
of your choice.

Am | Covered While Traveling?

With a Medicare Supplement policy, you can travel and not worry about your medical
coverage — even if youre not in your home state.

Are There Out-Of-Pocket Costs?

Depending on which Medicare Supplement policy you choose, you may have little or no
out-of-pocket costs, when you visit your doctor or go to the hospital.

Can My Coverage Be Canceled?

Medicare Supplement policies cannot be canceled as long as you pay your
premiums on time. Only you can cancel your coverage.

Will | Be Able To Keep Medicare?

Yes! Many seniors choose Original Medicare and a Medicare Supplement policy.
Choosing a Medicare Supplement policy lets you stay in Original Medicare.

The Choice Is Yours [Call Today] [photo]

With all the choices out there, make sure you N ame
get the coverage that best fits your needs and [ ]

budget. Talk to us for help and more details. [ T=-XXX=-XXX-XXXX ]

We're your insurance experts.

Insurance Policy Limitations: We will not pay for: a) confinement that begins or expenses incurred while your insurance policy is not in force nor, b) services of
the type not covered by Medicare, unless specifically provided by the insurance policy.

We are not connected with, or endorsed by, the U.S. Government or the Federal Medicare Program. An agent/producer will provide complete
details about these valuable options, including costs and limitations.

PMA3201 Insurance Policy Form Numbers P020, PO25, P026, P027
OK: PO200K, P0250K, PO260K, PO270K



How Much Do You Know

About Medicare?

Do you know ...
Medicare was never intended to pay
for everything?

Do you know ...
about Medicare Supplement Plans A - N
and which is best for you?

Do you know ...
your seven Guaranteed Issue Rights?

Do you know ...
about High Deductible Plan F?

Do you know ...

about our Innovative Discount Rider —

an exclusive option from Physicians Mutual
Insurance Company?

Do you know ...
what to do if you intend to keep working?
Be sure to learn all your options!

Do you know ...
all the ways you can save money on Medicare
Supplement coverage?

Find out more! We can help with everything
you need to know about Medicare and Medicare
Supplement insurance. Each person is unique, so
it's smart to talk with an insurance expert to get
the information you need.

You owe it to yourself to learn more so you can
make an informed decision — one that’s best for you.

You can SAVE OVER 50% on
your Medicare Supplement premiums —
Talk to your producer for complete details!

Speak with an insurance professional about your
rights, options and entitlements — get the help
you deserve and the information you need.

[Agent Name] [Photo]

[Telephone Number]

Physicians Mutual Insurance Company®

2
Physicians
Mutual

Insurance for all of us.™

We are not connected with, nor endorsed by, the U.S. Government or the Federal Medicare Program. A producer will provide

complete details about these valuable options, including costs and limitations.
PMA3202AR

Policy/Rider Kinds: PO20, PO25, PO26, P027, B345



Physicians Mutual Insurance Company
2600 Dodge Street, Omaha, NE 68131
Med Supp Lead Generation Active & non customer Script
Opening:
“Hello ... may I speak with Mr./Ms. [ 177
If available: Go to Presentation
If not available (and speaking to opposite gender): “Is this Mr./Ms. [Spouse]?”
If “yes”: “Okay, Mr./Ms. [ ], I’d be happy to speak with you.” (To
Presentation)
If “no”: “That’s fine, I'll try back another time. Have a good day/evening.
Good-bye.”
If not available (and speaking to same gender): “That’s fine, I’ll try back another time. Have a
good day/evening. Good-bye.”
If not interested: “That’s fine. Have a good day/evening. Good-bye.”
If “who’s speaking”: “This is [ ], and I’m calling on behalf of Physicians Mutual Insurance
Company. Is he/she available?”
If “yes”: Go to Presentation.
If “no”: “Is this Mr./Ms. [Spouse]?”
If “yes”: “Okay, Mr./Ms. [ ], I’'d be happy to speak with you.” (To
Presentation)
If “no”: “That’s fine, I'll try back another time. Have a good day/evening.
Good-bye.”

Presentation:
“We’re calling [you] [Actives: current customers] today about the changes in Medicare.

We know Medicare can be confusing. At Physicians Mutual Insurance Company we have a local agent
who can help you understand [“your rights & entitlements” or “your options/choices”] [“under the
Medicare program” or “during the Open Enrollment Period”]. Plus, we offer a choice of insurance
including an option no one else can provide!

Is this normally a good time for someone to contact you? (Morning/Afternoon/Evening)
Okay, I’ve noted that the best time to contact you is in the [ 1.”
If Yes: (To Taped Confirmation)

If No: respond appropriately, then “Thank you for your time. Just so you know, Physicians Mutual
Insurance Company is not connected with, nor endorsed by, the U.S. Government or the Federal Medicare
Program. For complete details of the coverage including costs and limitations, please feel free to give us a
call [1-800-235-7732]; thank you and have a great day/evening. Good-bye."

Taped Confirmation: (TURN ON TAPE RECORDER)
“Great! Wonderful! To make sure we have your information correct, I’d like to verify your name and
address. I’ll record this part ... okay?”
If “Yes”: Go to Verification
If “No”: (TURN OFF TAPE RECORDER) “That’s fine, Mr./Ms. [ ], I’ll just be extra
careful and verify the information manually.” Go to Verification

MS Mutual Act Non-AR



Yerification:

“I show your name spelled as (spell first and last names).

And your address as (verify address, capture if any changes).

And is this the best number to reach you?”
If Yes: Continue
If No: “What number would you like us to use to contact you in the future?”
(Capture new number [ - )]

“To receive our free newsletter what email address would you like us to use?”
If Yes: Capture email: [ @ ]
If No: "That's fine." (CONTINUE)

If Why is this needed: “The only way to get our electronic newsletter is by providing your email.
Don’t worry; we will not share your email address with other companies. What email address
would you like us to use?”

If Yes: Capture email: [ @ ]

If No: "That's fine." (CONTINUE)

“When we contact you we’d like to use your favorite [color] (Other options: candy bar, candy, cookie or
pie) as a reminder that we’ve talked. What would you say is your favorite [color] (Other options: candy
bar, candy, cookie or pie)?”

Courtesy Close: “Just so you know, Physicians Mutual Insurance Company is not connected with, nor
endorsed by, the U.S. Government or the Federal Medicare Program. We will have someone contact you
in the next 2 weeks with full details of this coverage, including costs and limitations, but would you like
our 800# [“just in case?” or “so you can give us a call with any questions?”’]

If Yes: “[1-800-235-7732]; thank you and have a great day/evening. Good-bye."
If No: “thank you and have a great day/evening. Good-bye."
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