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Sr. Certified Rate & Form Analyst
Arkansas Insurance Department
Life and Health Division

1200 West Third Street

Little Rock, Arkansas 72201

Re: Co Tracking #: ARRehab09
Form#: AR_RehabIND09_CHL
Rehabilitation Services and Supplies Amendment

Dear Ms Minor:

| am writing on behalf of Coventry Health and Life Insurance Co. (“CHL") regarding submission of the above referenced
document.

The intended market for this document is the individual market. This document is a new, rather than replacement
document. This document will be issued to individuals.

In addition, please note the following:
1. In compliance with ACA 23-79-206, a Readability Certificate is attached.

2. In compliance with Rule & Regulation 19, this document does not discriminate on the basis of sex.

Thank you for your assistance with this filing. If you have any comments or concerns, please contact me at (314) 506-
1928.

Sincerely,

Anita J. Carter, RN
Manager, Regulatory Compliance

Company and Contact

Filing Contact Information

Anita Carter, Manager of Regulatory acarter@cvty.com
Compliance
550 Maryville Centre Drive 314-506-1928 [Phone]
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Flesch Certification Approved-Closed Yes

Supporting Document Application Approved-Closed Yes

Supporting Document Health - Actuarial Justification Approved-Closed Yes

Supporting Document Outline of Coverage Approved-Closed Yes

Form Rehabilitation Services and Supplies Approved-Closed Yes
Amendment
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Note To Reviewer

Created By:

Anita Carter on 12/11/2009 04:28 PM

Last Edited By:

Rosalind Minor

Submitted On:

12/15/2009 01:01 PM

Subject:

Filing Fee

Comments:

Rosalind:

A check has been requested for the filing fee. As soon as | have it, it will come via US mail. | see that | did not mention
that in my letter. | apologize for the oversight.

Thanks, Anita
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FILING FEE
Comments:

Please submit a filing fee in the amount of $20.00 for this amendment.
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AMENDMENT
REHABILITATION SERVICES AND SUPPLIES

Benefits underwritten and administered by Coventry Health and Life Insurance Co.
(“CHL").

This Amendment applies to the following Certificate of Coverage:

Preferred Provider Organization (PPO) Certificate of Coverage
AR_PPOCOCIND_08 CHL

In the event that defined terms in the current Certificate of Coverage differ from thosein
the Amendment, the defined terms in this Amendment will govern.

The Rehabilitation Services and Supplies Section in Section 6, “Covered Services’, is
hereby deleted and replaced by the following:

Rehabilitation services include physical therapy, occupational therapy, and speech therapy.
See Your Schedule of Benefits for limitations. Outpatient rehabilitation services must be
provided under the direction of Y our Physician and Authorized in advance by the Plan.
Coverage includes services, supplies, and related Physician and facility charges.

This Amendment is subject to all the terms and conditions of the Certificate to which this
Amendment is attached. This Amendment does not revise any of those terms and
conditions unless specifically stated in the Amendment.

AR _RehabIND09 CHL Original Filing
12/08/09
Pane1 of 1
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Satisfied - Item:
Comments:

Flesch Certification

Attached is the Readability certification for this filing.

Attachment:

Readability Certificate.pdf

Bypassed - Iltem:
Bypass Reason:
Comments:

Bypassed - ltem:
Bypass Reason:
Comments:

Bypassed - ltem:
Bypass Reason:
Comments:

Application
N/A. this is an amendment

Health - Actuarial Justification

Sate:

Sate Tracking Number:

SUb-TOI:

N/A. This amendment will not affect rates.

Outline of Coverage
N/A. This is an amendment.

Arkansas
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(PPO)

Item Status:

Approved-Closed
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Approved-Closed

Item Status:

Approved-Closed

Item Status:
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READABILITY CERTIFICATION

I hereby certify that the following forms comply with the Arkansas minimum Flesch
reading ease test scores pursuant to A.C.A. § 23-80-206:

AR_RehabIND09 CHL

O oriton. Whirbing

(Signature) Assistarygecretary, Coventry Health &? Insurance Company -

Jonathan D. Weinberg

(Print Name)

December 7, 2009

(Date)
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