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Little Rock, AR 72201-1904

RE: United States Fire Insurance Company
NAIC: 0158-21113
FEIN: 13-5459190

Forms: AH-27330, AHC-27330 et al APPROVED 12/01/06
Group Health — Hospital Indemnity

Approved for additional associations on April 20, 2007

Informational Filing

Listing and documents for additional associations

Dear Commissioner Bowman:

As stated in our October 18, 2006 and March 15, 2007 correspondence, we are providing, as an informational filing,
association by-laws and articles of incorporation for the additional associations on the attached list to which this product
filing may be issued.

Please contact me if any additional information is required. Thank you.

Sincerely,

Eveanne Wood

Senior Compliance Analyst

732-918-6712

ewood@fairmontspecialty.com

Enclosures

Company and Contact
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Filing Contact Information

Vera Harwell, Compliance Manager

5 Christopher Way

Eatontown, NJ 07724

Filing Company Information

United States Fire Insurance Company
305 MADISON AVENUE
MORRISTOWN, NJ 07962

(973) 490-6476 ext. [Phone]

Filing Fees

Fee Required? No
Retaliatory? No
Fee Explanation:

Per Company: No
COMPANY

United States Fire Insurance Company

vharwell@fairmontspecialty.com
(732) 918-6713 [Phone]
(732) 918-4755[FAX]

CoCode: 21113

Group Code: 158

Group Name:

FEIN Number: 13-5459190

Arkansas

40361

H14G.000 Health - Hospital Indemnity

State of Domicile: Delaware
Company Type:
State ID Number:

AMOUNT DATE PROCESSED TRANSACTION #

$0.00 09/24/2008
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved-  Rosalind Minor 02/06/2009 02/06/2009

Closed

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending  Rosalind Minor 09/26/2008 09/26/2008 Vera Harwell 02/02/2009 02/02/2009

Industry

Response

Filing Notes

Subject Note Type Created By Created Date Submitted
On

Questionaaire for Association Group Note To Filer Rosalind Minor  01/15/2009 01/15/2009

Word document you sent today Note To Reviewer Vera Harwell 09/26/2008 09/26/2008
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Disposition

Disposition Date: 02/06/2009
Implementation Date:
Status: Approved-Closed
Comment:

Rate data does NOT apply to filing.
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Supporting Document
Supporting Document
Supporting Document
Supporting Document
Supporting Document
Supporting Document
Supporting Document
Supporting Document

Supporting Document

CRUM-125830725

United Sates Fire Insurance Company

H14G Group Health - Hospital Indemnity
AR-ASSOC INFO ONLY-USF
/
Item Name
Certification/Notice
Application
Cover Letter & List

Sate:

Sate Tracking Number:

SUb-TOI:

ASSOCIATION BYLAWS ETC

Cover Letter
AUIC
MedSense
NACHP
UCAA
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Arkansas

40361

H14G.000 Health - Hospital Indemnity

Item Status
Approved-Closed

Approved-Closed
Approved-Closed
Approved-Closed
Approved-Closed
Approved-Closed
Approved-Closed
Approved-Closed
Approved-Closed

Public Access
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 09/26/2008
Submitted Date 09/26/2008

Respond By Date
Dear Vera Harwell,
This will acknowledge receipt of the captioned filing.

Objection 1

- ASSOCIATION BYLAWS ETC (Supporting Document)
Comment: On each of these associations, please answer the questions outlined in the attached questionnaire and mail
to us any brochers advertising the association.

Please feel free to contact me if you have questions.
Sincerely,
Rosalind Minor

Created by SERFF on 02/06/2009 12:08 PM
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Attachment "Discretionary Group.doc" is not a PDF document and cannot be reproduced here.
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 02/02/2009
Submitted Date 02/02/2009

Dear Rosalind Minor,

Comments:

Response 1
Comments: As requested, here is additional information on the Associations. | apologize for the delay.
Vera

Related Objection 1
Applies To:
- ASSOCIATION BYLAWS ETC (Supporting Document)
Comment:
On each of these associations, please answer the questions outlined in the attached questionnaire and mail to us
any brochers advertising the association.

Changed Items:

Supporting Document Schedule Iltem Changes
Satisfied -Name: Cover Letter
Comment:

Satisfied -Name: AUIC
Comment:

Satisfied -Name: MedSense
Comment:

Satisfied -Name: NACHP
Comment:

Satisfied -Name: UCAA
Comment:

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
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Sincerely,

Vera Harwell

Created by SERFF on 02/06/2009 12:08 PM
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Note To Filer

Created By:

Rosalind Minor on 01/15/2009 09:03 AM

Subject:

Questionaaire for Association Group

Comments:

On or about 9/26/08, | e-mailed to you a copy of the questionnaire. | tried to send it through SERFF, but you did not
receive it on your end. As of this date, this file is still open and the completed questionnaire has not been sent to us for
review.

| am sending the questionnaire again through the e-mail system.

I will hold this filing open for an additional 10 working days until January 30, 2009. If the information is not received by
that date, the filing will be disapproved.
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Note To Reviewer

Created By:

Vera Harwell on 09/26/2008 01:30 PM

Subject:

Word document you sent today

Comments:

Hi,

| cannot open the word document (questionaire) you sent as SERFF will not allow it. Can you resend in .pdf format,
either via SERFF or directly to my email at ewood@fairmontspecialty.com? | can be reached via phone also at 732-
918-6712.

Thank you.

Sincerely,

Eveanne Wood
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Rate Information

Rate data does NOT apply to filing.
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Supporting Document Schedules

Review Status:

Bypassed -Name: Certification/Notice Approved-Closed 02/06/2009
Bypass Reason: INFORMATIONAL FILING ONLY ADDING ASSOCIATIONS - NO FORMS TO CERTIFY
Comments:

Review Status:

Bypassed -Name: Application Approved-Closed 02/06/2009
Bypass Reason: INFORMATIONAL ONLY FILING OF ADDITIONAL ASSOCIATIONS TO BE USED WITH
FORMS APPROVED 12/1/06
Comments:
Review Status:
Satisfied -Name: Cover Letter & List Approved-Closed 02/06/2009
Comments:

See attached
Attachment:
Signed letter & list 9.24.08.pdf

Review Status:
Satisfied -Name: ASSOCIATION BYLAWS ETC Approved-Closed 02/06/2009
Comments:
See attached bylaws, etc. for the Associations on the enclosed list
Attachments:
AUIC BYLAWS ETC.pdf
MED SENSE BYLAWS ETC.pdf
NACHP BYLAWS ETC.pdf
UCAA BYLAWS ETC.pdf

Review Status:
Satisfied -Name: Cover Letter Approved-Closed 02/06/2009
Comments:
Attachment:
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SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:

Satisfied -Name:
Comments:
Attachment:

AUIC Questionaire.pdf

Satisfied -Name:
Comments:
Attachment:

CRUM-125830725 State:

United Sates Fire Insurance Company Sate Tracking Number:
H14G Group Health - Hospital Indemnity SUb-TOI:
AR-ASSOC INFO ONLY-USF

/

AUIC

MedSense

MedSense Questionnaire.pdf

Satisfied -Name:
Comments:
Attachment:

NACHP

NACHP Questionnaire.pdf

Satisfied -Name:
Comments:
Attachment:

UCAA

UCCAA Questionnaire.pdf
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Arkansas

40361

H14G.000 Health - Hospital Indemnity

Review Status:

Approved-Closed 02/06/2009
Review Status:
Approved-Closed 02/06/2009
Review Status:
Approved-Closed 02/06/2009
Review Status:
Approved-Closed 02/06/2009
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September 23, 2008

James J. Donelan, Commissioner
Louisiana Department of Insurance
1702 N. 3" Street

Baton Rouge, Louisiana 70802

RE: United States Fire Insurance Company
NAIC: 0158-21113
FEIN: 13-5459190

Forms: AH-27330, AHC-27330LA et al

Group Health — Hospital indemnity

Approved for additional associations on May 15, 2006
(LA Filing No. — 2062057)

informational Filing
Listing and documents for additional associations

Dear Commissioner Donelan:

Attached we are providing, as an informational filing, association by-laws and
articles of incorporation for the additional associations on the attached list to
which this product filing may be issued.

Please contact me if any additional information is required. Thank you.

: v, o
Sincerely / JIJHL

- d/}\,{{/&/”"
Eveanne Wood
Senior Compliance Analyst
732-918-6712
ewocod@fairmontspecialtv.com
Enclosures




LIST OF ASSOCIATIONS 9/2008
UNITED STATES FIRE INSURANCE COMPANY

Association of United internet Consumers (AUIC)
Consumer Benefits of America
Med Sense Guaranteed Association
National Association for Independent Business (NAIB)
National Alliance of Consumer & Healthcare Professionals (NACHP)
United Consumer Awareness Assoclation (UCAA)

LA List of Associations 9.23.08
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RECORDER

DOC, FEE: 28.88
PAGES: &

2rtate of 3llinois
Office of
Thr Srreetarn of Staty

?‘Elﬂhtrtaﬁ, ARTICTES OF INCORPORATION OF

UNITED INTERNET CONSUMERE OF AMERTCA
INCORPORATED UNDER THE LAWE OF THE STATE OF ILLINOIS HAVE BEEN
FILLED IN THE CFPIDE OF THE SECRETARY OF STATE A8 PROVIDED BEY THE
GENERAL NOT FOR FPROFIT CORPORATION AT OF ILLINOYLS, IN FORCE
JANUARY 1, A.D. 1887.

MNow Therefore, I, Jesse White, Secretary of State of the State of
lllinois, by virtue of the powers vested in me by law, do hereby issue
this certificate and attach hereto a copy of the Application of the
aforesald corporation.

an Westimony Ahcreof, I hereto set my hand and cause to be
affixed the Great Seal of the State of Illinois,
at the City of Springfield, this RETE

day of TANUARY A.D. nogy and of
the Independence of the United Staies the two
hundred and — .

Decee Wnze

- - Secretary of State

T TEm o - meem i e o v e s e - -
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CINFR-102. 0 ARTICLES OF INGORPORATION (0o Not Wte n This Space)

(Rev, ———
) \E SUBRIT IN DUPLICATE Date  J-yomol
= htip Payment must be made by certified check, .
cashier's check, llinois attorney’s check, liingls  Filing Fes 350

C.P.A'g cheok or money order, payable to "Sac-
JAN 26 2001 retary of State,” Approved £4 9 AﬁED
JESSE WHITE - 00 NOT SERD CASH! ) : —
SECRETARY OF STATE a2 G20

TO:  JESSE WHITE, Secretary of State
Pumsuant to the provisians of "The General Not For Profit Comoratian Act of 1988, the undersigned incorporator(s)
hereby adapt the jollowing Articles of Incorporation.

Aricle 1. “The name of the corporation ls:_élt,/ﬂf fﬁﬂ{« LZ;LVAEX'?’WZA C?Bﬁ’_if{.ﬂ?ffé 4!7 74%5?1”/ E’ﬁj

Adicle 2:  The name and address o the initial registered Jgent and ragistered office are;

Registerad Agent C 7’. &ﬁ?ﬂﬁﬁ/@;@&/ 5 YLTE]

Eirat N amg, 5 Mzddi@ Name 7 Las{ Name
Registered Office __o%. &Ffl"-tﬁﬁ: : . }
Number oo 0 N0t 456 .0, Hox)
OHICAGH IL Lol Cops
ity 7P Code ' County
Article 31 The first Brard of Directors shal! be__i_ in nurnber, their namas and residential adddresses
beltig as follows:; {Not less than three)
: Addrass
Diractor'y Namay Numbar L Sz_reﬂ . City Siate

Gary Jobnston 2544 Christopher Osks Ct. St, Louis, MO 63129

J Karen Bocker 13 Bordeaux Placs Lake 5t. Louis, MO 63387
Tracy MacIntosh 2720 sunny Meadows Dr.  St. Charles, MO 63303

e,

G

Addicle 4. The purposes for which the comporation Is arganized are:

 Edwcalional.

Is this comoration 2 Condominium Assaciation as established under the Condominium Froperiy Act?
Clves BdNo  (Check onsf

Is this corporation a Cooperative Housin orporation as defined in Section 216 of the tﬂiamal
Revenue Code of 19542 [ Yes No  (Chack one)

- k5 this 2 Homeawner's Assoaiation which adminlsters 8 commoneintoress community as defined In ,
subsection (¢} of Section 5-102 of the code of Civil Prosedusa? [Clves 5

Aricle 5. Other provistons (please usa separate page): ! 4 B

l-ze, !
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Fes

© the foregoing Artictas of [ncorporation ara -
Dated (RN, gﬁ-" , %’( .
7]

Tre undersigned Incorporator(s) hereby declare(s), under penalties of petfury, that the statemenis made in

(Honth & Gay]_ o) .
: v POST OFFICE ADURESS

150

S ) : “1 4 .
Alitie 6. : NAMES & ADDRESSES oF norporators b5 3 ] 05712 .

I ST ib [ NAWER
5 ,,,w ' oy 2544 Christc;iher Oaks Ct
fanat s Sirast )
Sl vy Johnston %% St Louis, MO 63129
Name (pieggepnn) " TCylTown Bate ZIP
z. ﬁl-l/u.) (%J_gﬁa_/ 2, 13 Bordeaux Place
' Signature ) Strest o )
4 ¢ Ka\?é‘n Boeker _ Lake 8t. Louis, MO 63367 ‘
Nama {plezse priat) CilyTown Stata ks
3 -
Sigrature Streal
Neme (plezss print " EWiTown Siate FF
4, 4,
Sigrature Straet
Name {piedss prind) " Ciyfrown T 7
5 : &.
Sighatirg Streat
Name (please prit) " "Cityftown State ZiF

(Signatures must be it BLACK INK on crigina! document, Garbon copled, phatacopied or rubber stamped

signatures mey only be vsed on the frue copy) .

= It a comorstion acts as Incorporater, the name of the somoralien and the state of incorporation shall be shown
and the exacution shall be by s President or Vice-Frasident and verified by him, and attested by its Secraiary
or ap Agsistant Secretary.

* The registered agent cannot be the corporation itsedf, .

* The registered agent may be an irsclivitluai, resident in this State, or a domestic or forelpn comoration, suthorized
o ot s & registered agent, , -

= Tha registered office may be, but need rot be, the same 2% its principal office. i

* A comoration which is to function as a club, as defred in Section 1+-3.24 of the “Liguer Control Act* of 1834, must
ingart in its purpose clause & slaternent that 1 Wil comply with the State and local laws and ordinances
relating to alcoholic liquors,

FOR INSERTS — USE WHITE PAPER —SIZE 8 172 x 11

Ta2-a521

FORM REPI0240
ARTICLES OF INCORTD ORATION
under the
GENERAL HOTFOR PROFIT
CORPORATION ACT
of
SECHETARY OF STATE
DEPAHTMENY OF BUSINESS SERVICES
CORPORATION DIVISION

SPRINGFIELI, ILLINOIS ao768

{Thess Arficies Must Be Exaciled and Filed
in Duplicate)

TELEPHONE {217] 782-0522

Flis No,
Flilig Fes 850

C-157. 41

"
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Tl

CPU2EER05

rien (/97 /7Y Lf

rom BCA=5.10
NFP-105.10

(Rev, Jan, 1599}

Jessa White

Secrplary of Styte

Department of Business Servicas
Springfiel, L. 62758

Talephons (217) 782-3847

hitpJfwww.sos.state Lus 3 " a for use by
FILED Secratary of State
: Date
STATEMENT OF ——
CHANGE SE'P 08 2003 Fring F‘E}P .
OF REGISTERED AGENT)  _ Jmssegmre | oo )
AND/OR REGISTERED . iy
Remit payment in check or money ardar,

OFFICE payabie to "Secratary of State. ”

Tyra or print i Likack 1ok only,
Sige ieverss Eide for SigMae(E).

1. CORPORATE NAME: %’ U”?@»Z/WMW é%liidﬂ?ﬁﬁ oF fg‘mﬁfﬁfmb
Minois

2. BTATE OR COUNTRY DF INGORPORATION:

3. Nams and address of the registered agent and registered office as they appear on the records of the office
of the Secretary of State fbefore change) : .- .
CT Corporation System

Registered Agent
First Name Middle Name Last Narne
Ragisterad Office 208 5. Lasalle
Nutrvber Straet Siuite No. (A P.O. Box signe is not acuaptobia)
Chicage  IL 60604 Cook
Clty ZIF Code County
4. Name and address of the regfstérad agent and reaistered office shall be {affer af! changes hersin reported):
Registerad Agent Timothy Trumnell
Firgt Name Middlie Name Last Name ‘:jz
Registerad Office __ 707 Vi
Number Stroof Siite Mo. (A F.C. Box alane 1s ot accepiatie)
Collinsville I 62234 Madison A
| Oy 2P Eogs Counry

00
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8. The address of the registered office and the address of the business office of the registered agent, as changed,
will be idantical.

B. The above change was authorized by: X" ong box only)
a. [ By resolution duly adopted by the board of directors. {Note 5)
b. {7 Byaction of the registered anent. (Note £)

NOTE: When the registered agent changes, the signatures of both president and secretary are required.

7. (i authorized by the board of dirgelors, sfgn hens, Sea Note 5)
Tha undersigned corporstian has caused this stalement to be signed by iis duly authorized officers, each of
whom affirme, under penaities of perjury, that the facls stated herain are e,

Dated 4 (onse 2 a_
Comoration)
attested hy Oy, by M\
ji . Slgriat
Menir s~ Hod Kesent

G  {Type o Print Nayne sne Tiie)

{7 ehange of registared offics by registersd agent, sign here, See Nota 6)
: The undersigned, under penalties of perury, affirms that the facts stated herein are trus.

Dated

(Morth &Dmy) . (VeeD . - . (Signaturs of Regisiered AGant of Record)
R A TR Tt S
R woves o

R RN L o G
1.  The registered office may, but needinol be the sams as the xnjrici_pal-f.\fﬁm_at:t:i»f thé-comporation. However, the
registered office and the office address of the registerad agentmust bie the:sans.
L L e

P e

) . bl f .
2. The registered office must include a street or road address; a post offive box number alone Is not acceptable.

3. A corporation cannatact as its own registered agent. ©

4. if the registered office s changed from ons tounty 1o another, then the corporation must file with the recorder
of deads of the new county a cerfified copy of the arlides of incorporation and a ceriified copy of the statement
of change of registered office. Such certified copies may be obtained ONLY from the Secretary of State.

8, Any change of registerod agent must be by resolution adopted by the board of directors. This statemernt must
then be signed by the president (or vice-president) and by the secretary {or an assisfant sacretary).

8. The registered agent may report 8 change of the registerad office of the corperation for which he or she iz
registered agent. When the agent reports such a change, this statement must ba signed by the registered

agent.

CHs 1R
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FORM NFP 110.30 (rav. Dec. 2003)

ARTICLES OF AMENDMENT
Benergl Not For Profit Comporation Aot

Jesse

Whits, Secratary of Siats

Dapartmant of Business Services
Springfield, il 52756
Telephona [(217) 7821832

titn-/fwuww. cybardrivedliinos.corm -
Py FILED
Remit payment in the form of o

theck ar monay order payzhie JAN 09 2004

1 the
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Corporate name (Note 1); Unilfed Tn Tlﬁff?ﬁiﬂ (; CUIUINEE C"Jz fEry ta.

Manner of atiption of amendment:
The: following amendment of Articles of Incorporation was atiopted on /= 7= ‘t’[

indicated below {Check one only):

it the manner

[Meattt, Day & Yaar)

By affirmative vote of a majority of the directors In office, at 2 mesting of the board of directars, in acgor-
danee with Section 110,15, {Note 2)

By writen congent, sighed by all the direators in office, in compliance with Sections 110,15 and 108.45

{Note 33

__.i/ By members at a mesting of members entitled {o vote by the affirmative vate: of the members having not
less than the minimurm number of voies fecessary 10 adopt steh amendment, as provided by this A, the
articles of incorpuration ar the bylaws, in accordance with Sestion 110.20, {Note 4)

By written consent signed by membsrs entitied to vole having rot less than the minimurn aurmber of voies
necessary to adopt such amendment, as provided by this Act, the articles of ineorporaiion, or the bylaws,
in coripliance with Secticns 107.10 and 140,20, {Note 5)

Text of amendment :
(a.) When an amendment effecls & name eh@nge, insert the new corporate name below. Use 3 {b} balow for al! other

emendments. *Aricle 1 The name of the corporation is:

Association of United Intermnet Consumers
{New Name)

{B} All amendments other than name changs.
(If amendment affects the corporate purpose, the amended purpose is required 1o be set farth in its entirety. ) If there
is not sufficient space 1o add the ful!l text of the ameandment, add one or more shests of this slze.

(COMPLETE ITEM 4 OR, IF APPLICABLE, ITEM 5) ALL SIGNATURES MUST BE IN BL ACK INK
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4. The undersigned corporation has caused thess articies to be signed by duly authorized officer, who affirms, under
penalfles of perjury, thatthe facts stated herein ars true. (Allsignatures must be In BLACK 1K)

Dated /= F R—c‘-‘-"ﬁf‘/ United Internet Consumers of America

e {M?zm & Bay) (Yeur) (Exact Marne of Civporation)

(Asy Authanzed Ofieers Sipngturn)
Tina Kempown _ flres,dend”
{Print Nama and Tile)

5. [f there are no duly authorized officers, then the persens designated under
Section 101.10(b)2) must sign belew and nrint name ang ttle.
The undersigned affirms, under penaities of perjury, that the facks stated hersin are true.

Dated .. (Menth, Day & Year)
Signature Print Name and Title
NOTES

Note 1:  Siste the true and exact corporate name g% it appears an the records of the Secretary of State, BEFORE any
amendment herein reported, '

. Note 2;  Diractors may adopt amendments without member approval anly when the earporation has no members, or no
members antitied o vote pursuant to §110.15

Note 3:  Dirsctor approval may be (1) by vote at a director's meeting (gither annual or special) or (2) by consent, in writing,
without 5 meeting,

Note 4: Al amendments notadepted under Sec, 110.1 Srequire (1) that the board of directors adopt a resalution setting forth
the proposed amendment ang (2) that the members approve the amendment.

Member approval may be (1) by vaie at 2 members meeting {either annuai or special) or (2) Dy consent, in writing,
without 2 mesting,

To be adopted, the amendmant must receive fha affirmative vote or consent of the holders of af least 2/3 of the
cutstanding mambers entitled to vote on the amendment, (but if class voling appiies, then also at feast 5 2/3 vora
withirt each class is required),

T

The articles of incorporation may supersede the 2/3 vote requirement by specifying any smaller or larner vote
requirgment net fess than g majerity of the outstanding voles of such membars entitlad te vete and notf less than
a majority withir: esch when class voting applies. {Bec, 110.20)

Note 5: When member approvai is by written consent, al! members must he given nofice of the propessd amendment at
least 5 cays before the consent s signed. fthe amendment is adopted, members who hava notsigned the consent
Mgt be promptly notifled of the passags of the amendment. (Sec. 107,70 & 110.20)
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BY-LAWS
OF
“ASSOCTATION OF UNITED INTERNET CONSUMERS™

ARTICLEL
PURPOSES

The purpose of *Association of United Internet Consumers” (*association") shall be: “educarional” as
stated in the Certificate of Incorporation, as well as any powers as are now or may hereafter be granted
by the General Not-For-Frofit Law of the State of Illingis,

ARTICLELL
OFFICES

The Association shall have and continuously maintain m this state a registered office and a
registered agent, and the registered office of the association shall be identical with that of its registered
agent. The Association may have ather offices within or without the State of linois as the Board of
Directors may from time 1o time deternine.

ARTICLE I
MEMBERS
Section 1. Classes of Members. The Association shall have two (2) classes of members.

The designation of such classes and quelifications of the members of such classes shall be as follows:

1. Individual membership: The individual 15 entitled to participate in all benefit
programe offered by the Association,

2. Family membership: The member and his spouse are entitled to participate
in all benefit programs offered by the Association.

Section 2. Voting Rights, Each mermber of classes 1 and 2 shall be entitled to one vors on
each matter submitted to a vote of the members by the Board of Directors. Voting may be in person or
by proxy, provided that no proxy may be used for voting purposes unless the original of the proxy is
filed with the Secretary of the Association at least seven (7) days before the meeting at which it is to be
used,
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Section 3. Termination of Membership. Any member who shall be in default in the
payment of dues for the period fixed In Article XTI of the By-Laws Is antomatically incligible for
membership and loses all privileges and rights of the Association, subject to the discretion of the Roard
of Directors to extend such time period for the payment of dues.

Section 4. Resignation Any member may resign by filing 2 written resipnation with the
Secretary, but such resignation shall not entitle such member to any refind of dues and the member
shall immediately lose alf privilepas and tights of the Association.

Seption 5. Reinstatement. Upon written reapplication a former member may be reinstared
to membership in the Association,

Section 6. Transfer of Membership. Membership in the Association is not transferable or
assignable,

ARTICLE IV
MEETINGS OF MEMBERS

Section 1. Annual Meeting.  An annual meeting of the members of the Association shali
be held for the purpose of electing Directors and the transaction of any other business as may come
before the meeting. The date of the annual meeting shall be determined by the Beard of Directors,

Section 2. Special Meeting.  Special meetings of the members, for any purpose or
purposes, unless otherwise prescribed by law, may be called by the President and shall be called by the
Secretary at the direction of a majority of the Board of Directors, or at the request in writing of
members representing at least one hundred (100) votes eniitled 1o be cast &1 such meeting,

Section 3. Place of Meeting. The Board of Directors may designate any place, within or
without the State of Illincis as the place of meeting for any annual meeting. The President or the Board
of Directors may designate any place within or without the State of Illinois as the place of the meeting
for any special meeting, If no desigmation is made, the place of meeting shall be the regisiered office of
the Association.
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Section 4. Notice of Meetings, Written or printed notice stating the place, day and hour
of any regular or special meeting of the Association members shall be delivered, either personally or by
mail, to each member, nat less than seven (7} or more than forty (40) days before the date of such
meeting, by or at the direction of the President, or Secretary, or the Board of Directors or person
calling the meeting, In the case of special meetings, the purpose for which the meeting is called shall be
stated in the notice. ¥ mailed, the notice of meeting shall be deemed defivered when deposited in the
United States mail addressed to the member at this address as it appears on the records of the
Asgociation, with postage thereon paid. Notice of meetings may be included i any publication that is
distributed to the memiber.

Section 5. Quonmn  There shall be no mintmpm number of members necassary to be
present at any regular meeting or special meeting, In order 1o constitute 2 quorurn,  Those members
present shall therefore constinate 2 quorum,

Section 6.+ Manmer of Acting. The act of a majority of the members present at any regular
or special meeting shall constitute the act of the members.

Section 7. Informal Action by Members. Upon approval by the directors, any action

required 10 be taken af a meeting of the members of the Association or any other action which may be

! taken at a meeting, may be faken without a meeting if consents In writing, setting forth the action so
taken, shall be signed by & majority of the members with respect to the subject matter theregf,

Section 8 Parligmentary Procedures.  Parliamentary Procedure for all meetings of
members, directors, and committees shall be conducted m accordance with the latest revised edition of
Raobert's Rules of Order, unless otherwise inconsistent with these By-Laws.

Section 8. Yoting, At all meetings of the members, sach memiber of records shall be
emitled to one (1) vote. A vote may be cast either orally or in writing ir person or by proxy. A
"member of record" is 2 person who is a member in good standing of the Association as of the close of
business on a date, selected by the Board of Directors, not less than forty (40) days nor more than fifty
(50} days before the date of the meeting (the "record date"). When & quorum is present at any
meetng, the vote of the holders of a majority of members present shall decide any questions brought
before such mesting unless the questions are ones upon which, by exprass provision of law or of the
Association's Articles of Incorporation, a different vote is reguired, in which case such sxpress
provision shall govern and control the decision of such question.

[
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Section 10, Matters Reserved to Membership Vote The following matters shall be
authorized only upon a vote "thereon" by the members at a mesting called to consider such matier:

1. An amendment to the Association's Articles of Incorporation:

2, The election of the Board of Directors; and

Ak

Any other matter which the Board of Directors, in their sole
diseretion, by resolution shall commit to a vote of the members.

ARTICLE V
BOARD OF DIRECTORS
Section 1, General Powers. The affairs of the Association shall be managed by its Board

of Directors.

Section 2. Number, Tenure and Oualifications. The number of directors shall be no fawer
| than three (3) and ne more thar twenty-five (25) and may be changed from time to time by resolution
of'the Board of Directors. The Board of Directors shall appoint a committee ta nominate sucoessor
directors, The directors shall be elected at an annual meeting of the members, except as provided in
Section & of this Article, and each director elected shall hold office ur! his suceessor is elected and
qualified or until his earfier death, resignation or removal. Directors shall be residents of the United
States of America and be members of the Association,

Section 3. Reaular Meetings. A regular annual meeting of the Board of Directors shall be
heid each year immediately after the annual meeting of the members of the Association for the purpose
of electing officers and for the transaction of such other business as may come before the meeting. The
regular annual meeting of directors shall be held without other notice than these By-Laws, The Board
of Directors may provide by resolution the ime and place, within or without the State of Tinois for the
holding of addiional regular meetings of the Board of Directors,

Secrion 4. Special Meetings. Special meetings of the Board of Directors may be called by
or at the request of the President or any two (2) directors. Al special meetings shall be held at the
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registered office of the Association unless otherwise agreed upon by a majority of the Board of
Directors mn attendance at the meeting,

Section 3. Motice, Notice of any special meeting of the Board of Directors and the
business to be transacted shall be given at least five (5) days previously thereto by written notice
delivered personally or sent by mail to each director at his address shown on the records of the
Association, If notice be given by mail, such notice shall be deemed to be delivered when deposited in
the United States mail addressed to the director. Any director may waive notice of any meeting. The
attendance of a director at any meeting shall constifute 2 waiver of notice of such meeting, except
where a director attends a meeting for the express purpose of objecting to the transaction of any
busmess because the meeting is not lawfilly called or convened. The purpose of any special meeting of
the Board of Directors shall be specified in the notice of such meeting.

Section 6. Cuonam, A majority of the Board of Directors shall constitute 2 quorum for
the transaction of business at any meeting of the Board of Directors provided that if ess than 2 majority
of the directors are present at said meeting, & majority of the directors present may adjourn the meeting
from tirng to time without further notice,

Seetion 7. Manner of Actime. The act of a majority of the directors present at 2 meeting
at which a quorum is present chall be the act of the Board of Directors, except where otherwise

provided by law or these By-Laws.
Rection 8. Yacancies. 'Vacaneies created by the death, resignatior, or removal of a

director may be filled by a majority vote of the directors then in office though less than a quorum, and
each director so chosen shall hold office untl his successor is elected and qualified or until his earfier
death, resignation or removal. A dlirector may be removed at any time, with or without cause, by a
vote of a majority of the remaming directors. I there are not directors in office, then an election of
directors may be held i the manner provided by law. Newly created directorships shall be filled by
election at an annual meeting or special meeting called for that purpose.

Section 8. Compensation Directors as such shall not receive any stated salaries for their services,
but by resolution of the Board of Directors, a fixed sum and expenses of attendance, if any, may be
allowed for attendance at each meeting of the Baard of Directors. Nothing herein contained shall be
construed to preciude any director from serving the Association in any other capacity and receiving
compensation therefor upon approval by the Board.

i
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section 10, Telephonic Participation in Meetine. The members of the Board of Directors,
or of any committes designated by the Board of Directors, may participate in a meeting of the Board of
Directors or committee by means of conference telephone or similar communications equipment
whereby all persons participating in the meering can hear each other, and participation in a meeting in
this mznner shall conmtitute presence in person at the meeting.

Section 11, Action by Written Consent. Any action which is required to be or may be
waken at & meeting of the directors, or of any committee of the directors, may be taken without a
meeting if consents in writing, setting forth the action so taken are sipned by all of the members of the
Board of Directors or of the committee as the case may be, The consents shall have the same force
and effect as a unanimous vote at 2 meeting duly held, The Secretary shall file the consents with the
minutes of the meetings of the Board of Directors or of the commitiee as the case may be.

ARTICLE VI
OFFICERS
Section T, Officers. The Officers of the Association shall be a President, one or more

Vice Presidents (the number thereof to be determined by the Board of Directors), a Treasurer, a
Secretary or combination thereof, and such other officers as may be elected in accordance with the
provisions of this article. The Board of Directors may elect or appoint other officers, including one or
mote Assistant Secretaries and one or more Assistant Treasurers, as it shall deem desirable, such
officers to have the authority and perform the duties prescribed, fiom time to time, by the Board of
Directors. Any two or more offices may be held by the same person, except the offices of President
and Secretary.

Section 2. Elecrion and Term of Office, The Officers of the Association shall be elected
annually by the Board of Directors at the regular armual meeting of the Board of Directars, If the
election of Officers shall not be held at such meeting, such election shall be held as soon thereafter as
convement. Vacances may be filled or new officers created and filled at any meeting of the Board of
Directors, Each Officer shall hold office umil his successor shall have been duly elected and shall have
qualified,

Seorion 3 Removal  Any Officer or Agent elected or appointed by the Board of
Directors may be removed by the Board of Directors whenever in its Judgment the best interests of the
Associgtion would be served thereby.,
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Section 4. Vacancies, A vacancy in any office because of death, resignation, removal,
disqualification or otherwise, may be filled by the Board of Directors for the unexpired portion of the

lemm.

Section 5. President. The President of the Association shall be the princips) executive
officer of the Association. He shall supervise and conduct the affairs of the Association in such manner
as will best accomplish the purposes set forth in the Articles of Incorporation of the Associgtion. He
shall preside at all meetings of the Association members and the Board of Directors. He shall
countersign all checks together with the Treasurer.

Section 6. Viee President. In the absence of the President, or in the event of his inability
or refusal to act, the Vice President shall perform the dities of the President, and when so acting, shall
have all the powers of and be subject 1o all the restrictions upon the President. The Vice President shall
perform such other duties as from time to time may be assigned to him by the President or by the
Board of Directors.

Section 7, Treasurer. The Treasurer or Assistant Treasurer shall have charge and custody
of and be responsible for all funds and securities of the Association; receive and give receipts for
moties recetved by the Association from any source whatsoever, and deposit all such mories in the
name of the Association in such banks, trust companies or other depositories as shall be seiected in
accordance with the provisions of Article VIII of these By-Laws.

Section 8, Secretary. The Secretary or Assistant Secretary of the Association shall keep
the minutes of the meetings of the members and of the Board of Directors in one or more books
provided for that purpose; see that all notices are duly given in accordance with the provisions of these
By-Laws or as required by law, be custodian of the corporate records of the Association’ see that the
seal of the Association, if' any, is affixed to all docurnents, the execution of which on behalf of the
Association under its seal, if any, is duly authorized in accordance with the provisions of these By-
Laws, keep & register of the post office address of each member which shall be furnished to the
Secretary or Assistant Secretary by such member; and in general perform all duties incident to the
office of Secretary and such other duties as from time fo time may be assigned to the Secreary or
Asgigtant Secretary by the President or by the Board of Directors.

ARTICLE VII
COMMITTEES
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Section 1. Commutices of Directors.  The Board of Directors, by resolution adopted by
the majority of the directors in office, may designate one or more committees, each of which shall
consist of two (2) or more directors, which committees, to the extent provided in said resolution, shall
have and exercise the authority of the Board of Directors in the management of the Association; but
the designation of such committees and the delegation thereto of authority shall not operate 1o relieve
the Board of Directors, or any individual director, of any respensibility imposed upon it or hin by law.
The President shell be an ex-officio member of all committees of directors,

Section 2, Other Committees. Other committees not having and exercising the authority
of the Board of Directors in the management of the Associgtion may be designated by a resolution
adopted by & majority of the directors present at a meeting at which a quorum is present, Except as
otherwise provided in such resolution, members of each such committee shall be members of the
Association, and the President of the Association shall appoint the members thereof Any member
thereof may be removed by the person or persons authorized 1o appoint such member whenever in
their judgrnent the best interests of the Association will be served by such removal, One member of
each committee shall be a director.

Section 3 Vacancies. Vacancies in the membership of any commitiee may be
filled by appointments made in the same manner as provided in the case of original appointments.

Segtion 4. Ouorum  Unless provided in the resolution of the Board of Directors
designating a committee, 2 majority of the whole commitiee shall constitute a quorum and the act of a
majority of the members present af 2 meeting at which 2 quorum is present shall be the act of the
committee.

Section 5. Rules  Each committes may adopt rules for its own government not
inconsistent with these By-Laws or with rules adopted by the Board of Directors.

ARTICLE VIII
CONTRACTS, CHECKS, DEPOSITS, AND FUNDS
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Section 1. Conzracts. The Board of Directors may authorize the officers or agents of the
Association to enter into contracts or to execute and deliver docements in the name of and on behalf of
the Association. Such authotity shall be confined to specific instances. Such contracts may be for any
purpose deerned by the Board of Directors wo be appropriate, including the contracting with z third
party for any or all admimistrative and other services and fiinctions necessary for the Association 10
achieve its purpose.

Section 2. Checks, Drafts, Fte. -All checks, drafts, or other orders for payment of mongy,
nates or other evidences of indebredness issued m the name of the Association shall be signied by such
officer or officers, agent or agents of the Association and m such manner as shall from tune to time be
determined by the resolution of the Board of Directors. In the absence of such determination by the
Board of Directors, such instruments shall be signed by the Treasurer or an Assistant Treasurer and
countersigned by the President or Vice President of the Association,

Section 3. Depogite, Al finds coming into possession of the Association shall be
deposited from time 1o time to the credit of the Association in such banks, trust comparaes, or other
depositories as the Board of Directors may select,

Section 4. Gifis. The Board of Directors may accept on behalf of the Association any
conttibutions, gifis, bequests, or device for the general purpose or for anv special purpose of the
! Association,

Sectinn 5. Loans. The Association may, upon anthorization of the Board of Directors,
from time to time avcept or negotiate loans of financial assistance to be repaid at such time as the
Association is reagonably able 1o repay.

ARTICLEIX

CERTIFICATES OF MEMBERSHIP

Section 1. Certificates of Membership. The Board of Directors may provide for the
issuance of certificates evidencing membership in the Association which shall be in such form as may be
determined by the Board, Such certificates shall be sigried by the President or Vice President and shall
be scaled with the seal of the Associstion, if any. The name and address of each member and the date
of issnance of the certificate shall be entered on the records of the Association. Tf any certificate shall
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become lost, mutilated or destroyed, a new certificate may be issued therefor upon such terms and
conditions as the Board of Directors may determine.

Sertion 2. Issuance of Cerdficates. When & member has applied for and is eligible for
membership and has paid any inidation fee and dues that may then be required, a certificate of
membership shall be issued and delivered to him by the Secretary, if the Board of Directors shall have
provided for the issuance of certificates of membership under the provisions of Section 1 of this arficle.

ARTICLEX
BOOKS AND RECORDS

The Association shall keep correct and complete books and records of accounts and shall also
keep minutes of the proceedings of its members, Board of Directors snd comthittees having any of the
authority of the Board of Directors, and shall keep at the registered or principal office g record giving
the names and addresses of the members entifled 1o vote. All books and records of the Association
may be inspected by any member, or his agent or attomey for any purpose at any reasonable timge,

ARTICLEXI
DUES AND INTTIATION FEE

Section 1. Amnual Dues. The Board of Directors may determine from time to time the
amount of anmual dues payable to the Association by members of each class.

Section 2, Payment of Dues. Dues shall be payable m advance.

Section 3, Default and Termination of Membership When any member of any class shall
be in default in the payment of dues for a period of one month from the beginning of the perind from

10
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which such dues became payable, such member shall be automatically dropped fiom membership
uniess the Board of Directors, in its discretion, extends the time for payment of dues,

Section 4. Imtiation Fee. Bach member may be required to pay, in addition to applicable
dues, the amount of any initianon fee desionated by the Boerd of Directors as & prerequisite to
membership. The Board of Directors may provide that the initiation fee 18 waived for members who
are part of a group where the sponsor pays a stated imitiation fee on behalf of ali group members,

ARTICLE XTI
FISCAL YEAR

The fiscal year of the Association shall begin the first day of January and end on the last day of
December in each year,

ARTICLE XIII
SEAL

The Board of Directors may provide & corporate seal which shall be in the form of a cirele and
shall have inseribed thereon the name of the corporation and the words "Corporate Seal”.

ARTICLE X1V
WAIVER OF NOTICE

Whenever any notice is required to be given under the provisions of the General Not-For-Profit
Corporation Law of Illinois under the provisions of the Articles of Incorporation or the By-Laws of the
Association, a waiver thereof in writing signed by the person or persons entitled to such notice,
whether before or after the time stated therein, shall be deemed equivalent to the giving of such notice.

11
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ARTICLE XV
AMENDMENT OF BY-TAWS

These By-Laws may be altered, amended or repealed and new By-Laws may be adopted by &
two-thirds (2/3)} majority of the directors present at any regular meeting or any special meeting,
provided that ar least seven (7) days' written notice is given of intention to alter, amend or repeal or to
adopt new By-Laws at such meeting,

ARTICLE XVI
INDEMNIFICATION

The Association shall provide for indemnification by the Association of any and all of its
directors of officers or former directors or officers against expenses actually and necessarily incurred by
them in connection with the defense of any action, suit, or proceedmg, in which they or any of them are
made parties, or a party, by reason of having been directors or officers of the Association, except in
relation to matters as to which such direcior or officer or former director or officer shall be adjudged in
such action, suit, or proceeding to be fiable for gross negligence or misconduct in the performance of
duty and to such matters as shall be settled by agreement predicated on the existence of such Habiliry
far gross negligence or misconduct.

ARTICLE XVII
DISSOLUTION

The Association shall use its funds only to accomplish the objectives and purposes specified in
these By-Laws, and no part of said funds shall nure, or be disdbuted, to the members of the
Association. On dissolution of the Association any fiinds remaining shall be distributed to one or more
regularly organized and quaiified charitable, educational, scientific, or philanthropic organizations to be
selected by the Board of Directors.
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Robin Carnahan
Secretary of State
CERTIFICATE OF AMENDMENT

OF &
MISSOURI NONPROFIT CORPORATION

WEHEREAS,
National dliionee of Consumers ard Healfhcare Professionals
NODUEBEST

Bormerly,
ASSOUCIATION OF PROTECTIVE SERVICES

& corporation organized under The Missowri Nonprofit Comoration Taw has delivered to
me its Articles of Amendment of its Articles of Incorporation and has in all respects
complied with the reguirements of law governing the Amen@mentof Artisles of
incerporation wnder The Missour Nonprofit Corporation Law, and that the Articles of
Incorporation of said corpuration are amended in accordimee (herevrith,

IN TESTIMONY WHEREOF, T have set
my hand and imprinted the GREAT SEAL
of the State of Misseur, on this, the Zist day
ot Marck, 2005,




| File Numnber: 200608121112 |

. . ; - ;éﬂﬁﬁﬁ&zﬁg? ,
oy dayt ' ] . Date Filed: 03/27/2008 i
N State of Missouri  Dete Flled: 032112005

Robiz Carnaling, Seoretary of Staie ! Seoretary of State

Carporatinns Biéision
BLr Box T H06 W, Main Stieg, Rmds
Jeffersor Qity, MO 43503

Artictes of Amendwment
for u Monprofit Corparation
{Suubmnie voirh fHing for of §/000)

Theindersigned corporation, Yor the purpaseinf amending is-artidles of oosperation, hereby exectios ihe. following articles

wfurmendirrest:
() “Thename sfuarperation js: Assosiation of E:‘migcfiv& Bervices.

- ‘ . EME : U "
(3 The:amendrment wes adopted-on RS gl changed anidé) 1.e o istateas Toliows:

smoniliayiyear
Article numberiine (1)is emended o read: The name ot the corparstion is: Netiona! Alifance of Consumars and
Healthoare Professionals.
Aricle number Eight (8} is amerided o read: Toenhance the quaitly of e for members by offering oy providing
soucational information; to.provide acoess to gooklis, sarviges and discount hanstits by using the buying poweér of ol
marsbers s gm’erf:ise all the powsrs conferred upon corporations Tormed uriderthe Missour notfor wvall-corporation ot

K41 If epproval of memberswas rotrequired, andiihs amendment(sy was agpraved by & sufclentvote 67 (e bowrd-of dizsgiom ar
incoppamiers, cheok Bire and skip t muober {53 X4
i Tf approval by members was required, cheek:fuers sind providesie following fuformation:

&, Fiymber o moemberihips opminoding:

B, Cepmpleté either Forif

158 Numbsrof votes for asid. agairest e esnendmentsls by class was:

Class: Nuzibér entitied 1o vete: Huviber voting for: Number voting against:

State of Missour .
Amend/Restate - NonFrofit 2 Page(s)

L

TOS0801857

} Wame and address o eturs Fled docrment
{.

A 0T B LNESETTERT [aliele cREGN
" City, Statd, antl Zip Code: W BSEHTRIG, 7 '

E, Fame: Rachel Difuivie
|

e s i e d

Corp: 534 {(B1/05)

iy —— i et



T3 Mumber of undisputed vates cast.for the: ueendment{s} was suffisient for approval, and was:

Class: TMumber Voting sndispied:

The number of votes cost'in favor of te amdudment(s) by each class was suffcient for approvil By that-Sless,
5y Happioval of the emondment{s) by some persents} other than the membes, d bosrd or the Sworparators was requived pursaa,
Wisecrion 555666, checkhers - indicate thar approval was chizshed: .

In Affmmation thereof, the fois Sattd above &re s and comet: .
{The undersigned inderstands that filse stamrments made v dis fillng-ars subject (o the penaltiss provided under Section 375.040, REMin}

a 4 &« KerenBosker | Beurstary/Treasurer 705

Avshowized signaters of eficer or chairsian ;é"”-fiméo::m' Printert Havrs Tle Deve

Carry, 535 (D105




; .o
4§&;ﬂff3&n§%?ﬁ%g§”

e

SRS
Matt Blunt
Secretary of State

CORPORATION DIVISION
CERTIFICATE OF INCORDORATITON
WMISEQURI NOWPRORIT
WHEREAS, duplicate ovigimals of Articles of Incorporation of

ASBOCIAYION OF PROTECTIVE SERVIORS

hav&ibeem r@agiv%drand Filed in the office of the Saoretary of
State, which Articles, iz all respeats, compily with the
reguirements of Missourl Nonprofil Corperation Laiw;

JCW, THEREFCRE, I, MATT BIUNT, Secretary of Stabe of the

State of Missourl, by virtue of the authority vested in me

by law, do hensby certify and declare this entity a bedy
corporaie, 4uly organized this date and that it is entitled to
81l rights and privileges granted corporations erganized under
the Misgourl Nonprofit Ceorperation Law.

IN TESTIHMONY WEERECFE, T have set my
hand and imprinted the GREAT SEAL of
the State of Hissouri, on this, the
28th day of PFEBRUARY, 2082,

_Ge Secretary of State

1r
o8]
i

SO% B30



The purpose or purposes for which the Co poration is organized are:
hy & . vl

To promote and foster a goed quality of ife for employees of municipalities and their families
by offering and providing educationsl nformation, diseounts on benefits and services of

iterest to members. To assist members n taling advantage of the mass purchasing power of o

large group. To exercise all the powers conferred upon corporations formed wmderthe Wissoun
Not-For-Prefit. Corporation Act.

Association of Protestive Services

A I P
ik R e

SECRETARY NE STATE

it

ey
Jamtanss



BY-LAWS
OF

“ASSOCIATION OF PROTECTIVE SERVICES ©

ARTICLE
PURPUSES

The purpose of “Assoeistion of Proteative Services ™ (“association”) shall be as that stated
m the Certificate ¢f Incorporation, as well as any powers a5 are now or may hereafrer be granted by
the General MNot-For-Profit Law of the Siate of Missouri.

ARTICLET
OFFICES

The Association shall have and eontinuously maintain in this state aremstered office and 2
registersd agent, and the registered office of the associztion shall be idemtical with that of i
registered agent. The. Association may have other offices within or without the State of Missour as
the Board of Directors msy from time to fime determine.

ARTICLE T
MEMBERS

Section 1. Classes of Members. The Association shall have two {2} clasges of
members. The designation of such classes and gualifications of the members of such
¢classes shall be as follows:

1. Individual membership: The mdividual is extitled to participate in 2l
benefit- programs offered by the Association

I, Family membershipr The member and his sponse are endifled o
participate in 21l benefit programs affered hy the Azseciation.

hestion 2. Yoting Rishts, Bach member of classes | and 2 shall be entified fo-one vote
on each mutier submitted to 4 vote of the members by the Board of Directors. Yoting ey be in
person or by proxy; provided that no proxy may be used for voting purposes unless the ariginal of
the proxy is filed with the Secretary of the Association st Jeast seven {7} days before the mesting at
which 11 1% 10 be used.

Seation 3. Tenminetion of Membership, Any member who shall be it defanit in the
payment of dues for the period flxed in Article XT of the By-Laws is autemeticatly neligihle for
membership and loses all privileges and rights of the Association, sithiect to the disvretion of the
Board of Directors fo extend such time period for the pavrent of dues.




Section 4. Resignation. Any member may resign by filing a written vesignation
with the Secretary, but such resignation shall nnt entitle such member to mny refuni of dues and the
member shail immediately loge all privileges and rights of the Association.

Section 5. Reinstaleraent.  Upon written reapplication & former member may be
remstated 1o membership it the Assodation.

Section &, Transter of Membership. Mermbership in the Association is not transferable
of assipnable,
ARTICLE IV
MEETINGS OF MENMEBERS

Section 1. Annwal Meeting, An anmual meeting of the members of the Asseciation
shall be held for the przpose of electing Directors and the transaction of any other Dusiness as may
come Wefore the meeting. The date of the annual ‘meeting shall be determined by the Board of
Exveciors.

Section 2. Special. Meeting, Specidl meetings of the members, for any DUIpose ot
purposes, unless othervise prescribed by law, may be called by the President and shail be called By
the Secretary al the direction of a-majority of the Board of Direstors, or at e request 1 wiiting of
members representing at least one humdred (100) votes entitled 1o be cast 4t such meeting.

Section3. Place of Mestine. The Board of Directors may designate any place, within
or without the State of Missour! as the place of meeting for any annus! mesang. The President or
the Board-of Directors may designate any place within or without the Stats of Missouri a5 the place
of the meeting for any special meeting. If no designation is made, the place of mesting shall bethe
registared office of the Association.

Section 4. Motice of Meetings, Written or pranted notice stating the place, dey and hour
of any regular or special meeting of the Associption memibers shall be defivered, either personally,
by mail orthreugh the mternet, to-each member, not less fhan seven {7) or more than forty (40) days
before the date of such meeting, by or at the dirsction of the President, or Secretary, or the Board of
Directors or person calling the meetimg. In the case of special meetings, the purpose Tor which the

F



meeting 18 called shall be stated inthe notice. Fmailed, fhe notice of meeting shall be desmed

deliversd when deposited in the United States mail adiiressed to the mﬁmber at this address as

it appears on the records of the Association, with postage thereen paid. Notice of meetings
mgy beincluded in any publication thet is distribated to the member.

Section 3, Cuorum. There shall be no misimum nizmber of roembers necessary 1o be
present at any regular mesting or special mesting, in order to constitute » & guornm.  Those members
present shall therefore constitute o guorum.

Section, 6. Manner of Acting. The act of a majority of the members present at any
egular or spectal meeting shall constitute:the act of the members,

Section 7. informal Action by Members. Upon approval by the direciors, any action
required to be taken at-a meeting of the menibers of the Association or amy othet action which may
be takenat 4 meeting, sy be taken without a mesting i consents in writing, setting forth theacfion
50 taken, shall be signed by e majority of the members with respect 1o the subjectmatter fherenf

Section 2 Parligmentary Procedures. Parlismentary Procedure for all meetings of
members, direstors, and committees shall be conducted in aceardance with#he Iatest reviced editien
of Robert's Rules of Order, unless otherwise inconsistent with these By-Laws.

Segtion:8, Votng, At ali meetings of the members, each member of reeords shall be
enfitled to one (1) vote, A vote may be cast either orally or in writing in person or by proxy. A
“mernber of record” is a person who s menber in good standing of the Asseciation as of the close
of business on a date, selected by the Board of Directors, not Tess than forty (40).days nor more than
fifty (30) days b@f@m the date of the mesting (the "record date”). When a guoram is present at any
meeting, the vote of the holders of 2 majority of members present shall decide any questions
brought before such meeting, wnless the questions are omes upon which, by-express provision of law
or of the Association's Articles of eorporation, a different vote 18 required, in witch case such
gxpress provision shall govern and control the decision of such. gnestion.

Segtion 10, Matters Reserved 1o Membsrship Vote. The following miatters shall be
authorized only upon 2 vote "thereon™ by the members at a-meeting called 1 consider such muatter:

1. An amendment to the Assoclation's Articles of Tncorporation;

2. The election of the Board of Directors; and

L}



3. Any other matter whick the Board of Directors, in their sole
discretion, by resolution shall commit 1o & vote of he members.

ARTICLEW
BOARD OF DIRECTORE

Section 1. General Powers. The affairs of the Association shall be maragsd by its
Board of Directors.

Seetion 2. Nuraber, Temwe and Qualifications. The mumber of direciors shall be no
fewer than theee (3} and no more than twenty-fve (25) and may be changed from tme fo time by
resolution of the Board of Thirectors. The Beard of Brirsctors shall appeint z commities o niominate
successor-direetors. The directors shall be gledted-at an anmual meeting of the meribers, except as
‘provided tn Section B of this Artticle, and cach-director stected shall hold affice uniil bis successor is
sledted and.qualified or untl his earlier death, resignation of retnoval. Directors shall be residents
of the United States of America and Be members of the association.

Section 3. Regular Meetinos A regilsr ansual meeting of the Board-of Directors shall
be held each vear immediately after the anmal meeting of the members of the Association for the
purpose of slecting officers and for the transsetion of such other business as may came before the
meeting. The regular annual meeting of directors shall beeld without ofier notice than fhese By-
Laws. The'Board of Directors may provide by resohution the time and place, within.or without the
State-of Missourt for the holding of additignal regutar meetings of the Board of Directors.

Section 4. Specie] Meetings. Special meetings of the Board of Directars may be called
by or at the request of the President or any two (J) directors, Al spectal meetings shall be held at
the registered office of the Association umless otherwise agreed upon by a majority of the Board of
Directors it attendance at the meeting,

Section §. Notice. Wotice of any special meeting of the Board of Directors and the
business 1o be transacted shall be given at least five (5} days previsusly thereto by writfen netice
delivered personally, by mail or through the internet to each dirsctor at Tis address shown on the
records of the Association. If notice be given By mail, such notice shall be deemed o be delivered
when deposiied in the United States mafl addressed 1o the director. Any director may walve notice
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of any meefing. The attendance of a director at any meetin g shall constitute a waiver of notice

of such meeting, except where a director attends a mesting for the express purpose of objecting

1o the transaction of any business becanse the meeting is not lawiully called or convened. The
purpose of any special meeiing of the Board of Directors shall he specified in the notice of such
meeting,

Secton. Duoram. A majority of the Board of Directers chall congtitie a quorurfor
the transaction of business at any meeting of the Board of Directors provided that if légs than
majority of the directors ave presert af saill meeting, a majority of the directors present may adjourn
the meeting from time to thne without further notice.

Section 7. Manner of Acting, The act of 2 majority of the directors present at a mIeeling
atwhich @ quorum is present shall be the act of the Bourd of Diirectors, except where otherwiss
provided by law or these By-Laws.

Nection 8, Vacaneies. Vacancies created by the dsath, resignation; or removal of 2
durector may be filled by & majority vote of the directors then in office though less than a-quorsm,
and each direitor so chosen shall oid affice unti! his successor is slected and qualified or unti] his
carlier demth;, resignation of removal. A director may be removed at any iime, with or withowt
cause, by a vote of a:majority of the remaining directors. I there are not directors in office, then an
election of directors ey be held in the mammer provided by law, Mewly created divestorships shall
be filled by election atan anmuzl meeting or special meeting cdlled for that purpose.

Section 9. Compensstien. Directors as such shall not receive any stated salaries for their
services, but by resolution of the Board of Directors, & fixed sum and expenses of attendance, if
any, may be allowed for attendance at each meeting of the Board of Directors, Mothing herein
contained shall be construed to preciude any director from serving the Asseciztion in any other
capacity and reserving compensation therefor upon approval by the Board,

beetion 10, Telephonic Participation in Meetine. The memdbers of the Board of
Dirvectors, or of any commities designated by the Boaid of Directors, ey participats I a Ineeting
of the Board of Director or commitfes by mesns of confsrence telephone or simdlar
comminicationd equipment whereby all persons participating in the meeting can hear each other,
and participation 1 2 metting in this manner shall constitute presence in verson at the meeting.

section 11, Action by Written Congent. Any action which is requirsd to be or may he
taken at 4 meeting of the difsctors, or of any commities of the divectors, may be taken without a
meeting if cousents in writing, setfing forth the action so taken are signed by all of the members of




the Board of Directors or of the conmittes as the case may be. The consents shall have the

same force and effect as & unanimous vete at a meeting duly held. The Secretary shall file the

conserts with the mimutes of the meetings of the Board of Direciors or of the conmnitiee as the
case may be,

ARTHIILE VI
QOFFICERS
Section 1. Offigers. The Offivers of fhe Associafion shall be a President, one or mors

Vice Presidents (the mumber thereof to be determined by the Board of Directors), & Tressurer, a
Secretary or combination thereof, and such ofter officers asamay be elected i accordance with: the
provisions of thiswarticle. The Board of Directors may elect or appoint other officers, including one
or more Assistant Secretariss and one vr more Assistant Treasurers, 25 it shali deem desirable, such
otficers 1o have the authority and perform the duties prescribed, from time 1o time, by the Board of
Diestors. Any two or more offices may be held by the same persen, except the offices of President
and Secretary,

Scctign 2. Dlection and Temm of Office. The Officers of the Associstion shall be
sleeted annually by the Board of Dirsciors at the yegular annval meeting of the Board of Directors.
If the election of Officers shall net be held ot sueh meetihg, such election shall be hield as soon
thereafter as-convenient, Vacancies may be filled or hew officers vroated and filled at any mesting
of the Board of Ditectors. Fach Officer shall hold offcs until his suecessor shall have been duly
eiected and shall bave qualified.

Section 3. Rempyval  Awy Officer or Agent elected or appoimed by the Boaed of
Directors may be removed by the Board of Directors whenever in ite Judgment the best interests of
the Association would be served thereby,

Section 4. ¥Yacanoies A vacancy W amy office because of death, resignation, remgval
disqualification or otherwise, may be filled by the Board of Direstors for the wmexpired portion of
thetermm.

Seotion 5. Presigent. The President of the Assooiation shall be the principal execudve
officer of the Asséciation. He shall supervise and conduet the affsirs -of the Association m such
mapner a5 will best accomplish the purposes set Torth in the Arficles of Incorporation of the
Association. He shall preside at all meetings of the Associstion miembers and the Bosrd of
Diirectors. He shall countersign all ebecks mogether with the Tréasurer.




Section 6. Vice President. In the absence of the President, or in the event of his
fmability or refusal to act, the Vice President shatl perform the duties of the President, and when
so acting, shall bave a8l the powers of and be subyect to all the reswictions upon the President.

The Vice President shall perform such ofher duties as from fSme 1 time may be assigoed to him by
the President.or'by the Board of Directors.

Section 7. Treasurer. The Treasurer or Assistant Tressurer shall have charge and
custody of and 'be vesponsible for all fundy and securities of the Agsociation; receive and give
reesipts for monies received by the Association from any source whateeever, and deposit all such
momies 1 the name of the Association in such banks, trrist ‘companies or other depositories as shall
beselected in accordance with fhe provisions of Article Vi ofthese By-Laws,

Sedtion 8. Seoretary. The Secretary or Assistant Secretary of the Assoctation shall keep
the minutes of the mestings of the members and of the Board of Threctors in one or more books
provided for that purpose; sew that all notives are duly given in accordance with the provisions of
these By-Laws or a3 reguired by law; be custodian of the corporate records of the Association, see
that the seal of the Association, if any, is affixed to all documents, the exscution ofwhich-on béflf
of the Association wnder ifs seal, if any, is duly authorized &n accerdance with the provisions of
these By-Laws; ketp 2 register-of the post office address of each 'member which shall be furnished
to the Secretary or Assistan! Seeretary by such member; and in general perform all duties incident
to the office of Seoretary snd such other duties as from time fo Hme may be assigned to the
Secretary or Assistant Secretary by the President orby the Board of Direcrors,

ARTICLE VI
COMMITTRES
Section 1. Commitiees of Directors. The Board of Directors, by resolutivn adopted by

the: majerity of the directors it office, may desi gndie one or more committees, sach of which shall
consist of twe {2) or more Srectors, which comumitiees, to the extent provided in said resokhution,
shall Bave and exercise the anthority of the Board of Dirsctors in the mznagement of the
Associntion; but the designation of sueh committess and the delegation thereto of authority shall
not operate to reliove the Board of Directors, or any individaal director, of anmy responsibiliny
fmposed upon it o kim by'law. The President shall be an ex-officis menber of 2l commitises of
directors.

Section 2 (hher Comumittees.  Other commiitees not having and exercising the
authority of the Board of Directors in the management of the Association may be designated by a
resolution adonted by a majority of the directors present 8t a.meeting at which a quorn is present.
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Exeept as otherwise provided in such resolution, memibers of esch such comrmittee shall be

members of the Association, and the President of the Association shall appoint the members

thereof. Any member thereof may be removed by the person.or persons authorized to appoint
sech member whenever in their judgment the hest interests of the Association will be served by
such removal. Onemember of each sommittes shall be s director,

Becton 3. Yagencies. Vacanciss i the rneémbership of any conmmittes may be filled by
appointments made in the sarre manner as provided inn the sase of original appoiniments.

Sgction 4. Onorarn. Utiless provided m the resolution of the Beasd of Dhirectors
designating a commitiee, 2 majorityof the whole comumittes shall constitute s quoTm and the actof
a magority of the membere present atamesting at which quoram is present shall be the act of the
comumites,

Seciion 5. Bules. Each comuuittee may adopt roles for fis own government not
neonsistent with: these By-Laws-orwith rites adopted Iy the Board of Direciors.

ARTICLE Vil
CONTRACTS. CHRCKS, DEPOSITS, AMND PUNDS

Section ! Contracly. The Board of Directors may awthorize the officers or agents of
the Association fo enter into. contraets or fo execuie and d6lver documents in the name of and on
bebalf of the Assoeiation. Such authority shall be confined specific instancss.  Such contracts
may be for any puipose deemed by the Board of Direstors o be appropuate, inchiling the
contracting with a third parly fof any or afl administative and other services and functions
necessary for the Associaton to achieve its purpose.

Saction 2. Checks, Urafts. Bie.  All cheeks, drafts, or other orders for payment of
money, notes or other evidences of mdebtedness issued i the name of the Assotiation shall be
signed by such officer or officers, agent or agents of the Association and i such manmer as shall
from time 1o time be deterrmined by the resolution of the Board of Directors. In the absence of such
determination by the Board of Directors, such mstruments shall be signed by the Treazarer or an
Assistant Treasurer and countersigned by the President or Vige Presifent of the Association.

Section 3. Deposits.  All funds coming imo possession of the Association shall be
deposited from time to time to the oredic of the Association in such banks, tust sompienies, or other
depositorics as the Board of Directors may select.




section 4. Gifts. The Board of Drirectors may accept on hehalf of the Assoviation
any contributions, gifis, bequests, or device for the peneral purposs or for any special purpose
of the Association.
Section 5. Loems. The Association may, upon authorization of the Board of Diirectors,
from time to time accept or negotiate loans of financial assistance to be repaid at such tme as the
Association is reasenably able torepay.

ARTHCIE X
CERTIFICATES OF MEMBERSHIP

Seefion 1, Certificates of Membership. The Board of Directors may provide for the
1ssuence of certificates evidencing membership in the Association which shall be in such form ag
may be determined by the Board,  Such certiivates shall be signed by the President or Vies
President and shall be sealed with the seal of the Association, if any. The name and sddress of sach
mémber and the date oftissuance of the certificate shall be entered on therecords of the Association,
I zny:certificate shall become Jost, mutitated or destroved, anew certificate may be issued thersfor
upon such terms ared conditions as the Board of Directors may deterine,

SegHon 2 Issuance of Certifizates. When a member has applied for and is eligible for
membersiip and bes paid any indtietion fee and dues fhat may then be required; a certificate of
membership shall be issued and déliversd to him by the Secretary, if the Board of Directors ghall
have provided for the issuance of cersificates of menibership ymder the provisions of Section 1 of
this articte,

ARTICLE X
BOOKS AWND RECORDS

The Association shall keep cowsct and complete bocks and records of accounts angd shall
dlso keep minutes of the proceedings of its mernbers, Board of Dirsctors and commitiees baving
any of the authority of the Board of Dirsctors, and shall keep at the registered orprincipal office .
record giving the names and addresses of the members emitled to vots, Al books and rebords of
the: Asseciation may be inspected by any member, or his agent or atiomey for any purpase atany
reasonable time.

ARTICIE X3
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DUES AND INITIATION FER

Section 1. Annual Dues. The Board of Direciors may determiins from tine to time the
amount-of annual dues payable 1o the Assoeiation by members of each class,

Section 2. Eayment of Duer. Dhues shall be payable in advance,

Section 3. Default and Tepyination of Membership. When amy memiber of any class
shall be in default in the payment of duss for & periodl of one month from the beginning of the
period from which such dues beeame payable, such member shall be automatically drogped from
membership uniess the Board of Directors, in fis diserstion, extends the fime for payment of dues,

Seohion 4 Initiation Fre Each mewmiber may be required to pay, in addition to
applicable dues, the amount of any inifiation fee desigaated by the Bomd of Directors as a
prerequisite to membership. The Board of Divectors may provide that the initiation fee is waived
for members who are part of & group where the sponsor pays 2 stated mitiation fee on behalf of &l
groupmenibers,

ARTICLE ¥H
FISCAL YEAR

- The hiscal year of the Assecidtion shall begin the first day of January aud-end on the tast day
of Decemberin ench vear

The Board of Directors may provide a corporate scal which shall be in the form of a oircle
and shall have inscribed thereon the name of the corporation and the words ¥ Corporate Seal”.

ARTICLE XTIV
WAIVER OF MOTHCE

Whenever any notice is required to be given unider the provisions of the Deneral Not-For-
Profit- Corporation Law of Wissouri ander the provisions of the Articles of Incorporation or the By-
Laws of the Assoctation, 2 watver thereof i writing signed by the-persan or persons entitled to such




notice, whether before or afier the time stated therefn, shall be deemed equivalent to the giving
of such notice.

ARTICLEXVY
ANENDMENT OF BY-LAWS.

These By-Laws may be altered, amended or repealed and new By-Laws may beadopted by
a twosthirds (2/3) mafority of the directors present at any regular meeting or any special mesting,
rrovided that at least seven: (73 days wiitten noties is given of intention to alter, amend or repeal or
to adopt new By-Laws at suck meeting,

ARTICLE X571
INDEMNIEICATIEON

_ The Association shall provids for indemnificasion by the Asseciztion of any and all of its

directors of officers or former dirsctors or efficers against expenses dctually snd necessarily
incumedby thern in commection with the defense of any action, suit, er prtceeding, in which they or
any of them are made parties, or a paty, by reason of having been directors of offioers of the
Association, except in zelation to matters as to which such divector or officer or former director or
oificer shall be adjudged in such action, suit, or procesding to be lable for gross nesligence or
misconduct in the performance of duty and 0 such metters as shall he seftfed by agresment
predicated on the existenceof such liability for gross megligence or misconguct,

ARTICILEXVH

The Association shall nse dis funds only to accanplish-the objectives and purposes specifizd
i these By-Laws, and no part of said funds shall e, or'be distributed, to the members of the

Association. On dissolution of the Association any funds renining shall be distributed o one or

more tegularly organived and qualified charuible, educationsl, stientific, or philanthropic
orgamizations to be selected by the Board of Directors.
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Matt Biant
ecretary of State

CORPORRTION DIVISIOW
CERTIPICATE OF INCORDORATION
MISSOURI RONRROFIT
WEERERSZ, duplicate originals of Articlss of Incorporation of

ASBOCIATION OF PROTECTIVE SERVICES

have been received and filed in the office of the Secretary of
Ztate, which Articles, in all respects, comply with the
reguirements of Missourl Nomprofit Corporation TEM

NOW, THEREFCRE, I, MATT BLUNT, Secratary of Stabte of the
State of Missouri, by virtue of the authority vested in me

by law, do hereby certify and declars this entity a body
corporate, duly organized this date and that it 1z entibtled to
all rights and privileges granted corpprations organized under
the Missourl Nonprofit Corporation Law.

IN TEBTIMONY WHERROF, I have set my
hapd and iwmprinted the GREAT SEAL of
the State of Misgouri, on this, the
28th dayv of FERRUERY, 2002,

; \! | \ §

e 4 L

3 ‘\CU\;\ 2 Q\b‘v’\‘}\m— .

525,00 Secrétary of Slate



The purpuse or purposes for which the Corporation s orgamized aves

Te promote and foster o goad quetity of life for emplovess of munizipalities and their families

oy offering and providing educations! iriformation, discounts on bemefits and sarvises of
interest'to members. To assist members i tdking advantage of the mass purchasing power of 2
large group. T exercise all the POWers sonferred upon corperations formed under the Wissour

Nt}‘f}r or-Profit Corporation Act,

Association of Protective Services

SECHET




BYE-LAWS
“ASSOCIATION OF PROTECTIVE SERVICES «

ARTICLE
PURPOSES

The purpose of “Association of Protective Services 7 (fassoniation”) shall be as that stated
i the Certificate of Incorporation, as well as ANy powers as-are.now or may hersafter be granted by

the General Not-For-Profit Law ofthe State of Iissonrd,

ARTICIED
OEFICES

The Association shall have and continuously maintein iz this state a registered office.and 3
registeredl agent, and the registered office of the associstion thall be identical with that of 1ts
registered:agent. The Association may have ofher offices within or without the State of Missour a8
the Board of Directors may from time to Hime determine.

ARTICLETI
WMEMBERS

Section 1. Clagses of Members. The Association shall have two {2} classes of
members. The designation of such clagses and qualifications of the members of such
classes szl be as follows:

L. Individual membership: The individual ts antifled to participate in all
benefit programs offered by the Association.

<: Family membership: The mermber and his spouse are entitled to
participate in a1l benefit programs offered by the Assoctation.

Section 2, Veting Rights. Fach member of classes 1 and 2 shall be entitled o one vote:

on each matter subrnitted 10 & vote of the members by the Board of Directors. V otng may be i

person or by proxy; provided that no proxy may be used for voting purposes unless the origing! of

¢ proxy is fHled with the Secretary of the Association at least seven {7} days before the mesting at
whick 1t is to.-be used,

3, Termpupation of Membershin. Aoy meniber who shall be in defmlt in the
payment of duss for the period fixed in Article XI of the ByLaws is auntomatically ineligible for
membersiug and Joses all privileges and rights of the Association, subjeet to the disoretion of the
Board of Directors to extend such time period for thepanent of dues.

Section 3




Section 4. Resirmation.  Any member may resign by filing & wiitten resignation
wiih the Seeretary, but such resignation shall not entifie such merber to any refund of dues and the
member shall immediately lose all privileges and rights of the Association.

Section 5. Reinstatement,  Upon written reapphication a former member may be
minstated to membership in the Association,

Seotion 6. Transter of Membership. Membership in the Association is not transferdble
or assignable.
ARTICLE IV

MEETINGE OF MIMBERS

seenon | Anouel Meetmg:  An annusl mesting of the members of the Assaciation
shall be beld for the purpose of electing Directors and the transaction of any ofher businessas may
come before the mesting, The date of the anmual mesting shall be determiined by the Roard of
Direttors.

Sectien 2. Special Meeting. Special mestings of The memibers, for any prpese or
purposes, unless otherwise prescribed by law, may be called by the President znit shall e call by
the Sevretary at the dircetion of a mzezity of the Board of Directors, or at the request in writiig of
mermbers Tepresenting at least one hundred (100) vowes entitled to be cast at such meetng,

section 3. Place of Meeting. The Board of Directors may desigriate any place, within
of witaout the State of Missouri as the place of meeting for any annual mesting. The President or
the Board of Directars may desigume any place within or without the State of Missour as the place
of the meeting for any special meeting. If no-designation is made, the place of meeting shall be the
repistered office of the Association.

Section 4, Motioe of Meetings, Written or printed notice stating the place, day and bom
of any Tegular or special meeting of the Association members shall be delivered, either personally,
by mail or through the internet, to cach member, not less than seven (7} or more than forty (40} days
before the date of such meeting, by or at the direction of the President, or Secretary, or the Board of
Directors or person calling the meeting. In fhe case of special mestings, the purpose for which the
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eeting 1s calied shall be stated in the notice, ¥ mailed, the notics of meeting shall be deemad

delivered when deposited in the United States mai} addressed to the member ar this address a2

it appears on the records of the Association, with postage thereon paid. Notice of mestings
may be inciuded in any publication thar is distributed to the member,

Sention 5. ueruni.  There shall be no mindmnm nunber of members necesgary o be
present ot any regular meeting or-spectal meeting, n oxder to constituls a guertmm. 1nose members
present shall therefore constitute a-guoram.

Section 6. Mapner of Acting. The act of a majority of the members present ot any
zegular or spevtal meeting shall constitute the aot of the menthers.

Seotion 7. Informal Acfion by Members. Upon approval by the directors, any sction
required to betaken ata mesting of the members of the Associabion or any etheraction which ruay
be taken at & meeting, may be taken witheut s mesting i eonsents.in writing, setting forth the scfion
50 taken, shell be signed by a majority of the members with respect o the subject matter thereof,

Section 8. Parliamentary Procedures. Pacliamentary Procsdute for all meetiugs of
tmembers, divectors, and commnitiees shall be conducted in acotrdance with e latest revisad sdifion
of Robirt's Rules of Order, unless otherwise incensistent with these By-Laws.

Bection 9. Voting, At all meetings of the menibers, each member of records shall be
entitled to ‘one (1) vote. A vote may be cast either orally or in writing @ person or by proxy. A
"member of record™ is a person-who ts-a member in good standing of the Associatioreas of the closs
of business on a date, selected by the Board of Divectors, not Tess than forty (407 davs nor more than
fifty (50) days before the date of the meeting {the "record date™), When a QUOTUIE 18 present af any
meeting, the vote of the holders of a majority of members présent shall decide any questions
brought before such meeting, unless the questions are ones apon whach, by express provision of law
or of the Association's Articles of Ineorporation, 2 different vete.is required, in which case such
express provision shall govern and control the decision of such.question.

Section 10, Matters Reserved o Membership Vote  The following matters shell be
authorized only upon & voie "thereon” by the memibers at a macting called w consider such matter

1. Am amendment to the Assoeiation's Articles of Incorporation;
2. The election-of the Board of Directors: and
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3 Any other marter which the Board of Directors, in their sole
discretion, by resolution shall comumit 1o a vote of the members,
ARTHOLE WV
BOARD OF DIRBCTORS
Sgetion . Generdl Powers. The affairs of the Association shall be managed by 18
Hoard of Trrectors,

Section 2. Number, Terre and Qualifications. The number of directors shall be no
fewer than three (3) and no more than tweniy-five (25} and may be changed from time to Gme by
resolution of the Beard of Directors. The Board of Directors shall appoint a-commrittes to nominaie
sugesssor directors. The directors shall be elected.at an annmal meeting of the members, except as
provitlied inSection B 6fhis Article, and each director @Eefctéd-s;mﬂi hedd offied untl his suocessor iy
elected and qualified or until s carlier death, resignation or removal. Directors shall be residentts
of the United States of America and be members of the assooiation.

Section 3. Repuler Meetings. A regdlar anrmal meeting of the Board of Directors shall
be:held euch year fmmediately afier the annual meeting of the menibers of the Association for the
purpose of electing officers and for the transaction of such other business as may corne before the
meeting, The regular annual mesting of divectors shall be'held without sther notice thar these By-
Laws. The Beard of Diirectors may provide by resolition the time and placé, within or without the
State-of Missouri forthe holding of additional regular mectimgy of the Board of Direciors.

Section 4. Special Meetings, Bpecial meetings of the Board of Directors may be-calied
by or at the request of the President or any two (2} directors. All special mestings shall be held at
the registered office-of the Assoviation unless otherwise sgreed upon by a majority of the Board of
Diirectors in attendance at the meeting,

meotion 5. Motice. Notice of any special ‘meeting of the Board of Divectors and the
busingss 1o be wansacted shall be given at least five (5) days previously fhersio by written natice
deitvered personally, by mail or through the internet to each divector at bis addess shown on the
records of the Association. I noties be ziven by mail, such noifee shall be deemed to be. delivered
whern deposited in the Unired States mail addressed to the director. Any director may wajive notice
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of any mesting. The attendance of a director at any meeting shall constitute 2 waiver of notice

of such meeting, except where g director attends amnesting for the express purpose of obj gcting

o the transaction of any business because the meehng is not lawiully called or convened. The
purpese of any special meeting of the Hoard of Directors chall be specified in the notice of such
mesting,

Section 6. Cnorum. A majority of the Board of Directors shall constitute a qaorum for
the transaction of business at any meeting of the Board of Directors provided that if lsss than a
majerity of the directors are present at said meeting, & majority of the directors present may adjoumn
the:meeting from e to time without further potice.

seutidn 7. Manzer of Acting. Theact 6f 2 majority of the directars present at ameeling
at which 2 quorwm is present shall be the act of the Bonrdl. of Directors, exeept where ofherwise
provided by law or these By-Laws.

Section 8. Vacancies. Vacancies created by the death, resignation, or removal of a
director may be filled by 2 majority vote of the directors thep in office thiough less than & quortr,
and sach direttor so chosen shall hold offize until his sucoessoris elected and gualified or vl Hig
egdier deatl, resignation or removal. A director may be removed st any tme, with or withont
canse, by a vote of o majority of the remaisig. directors. If there are not directors m offics, then
election of directors may be held fo-the manner provided by law. Mewly created dwectorships shall
befilied by slection af am annual meeting orspecial meeting called for ther vurpose:

Bection©. Compensetion. Dirsctors s such shell not receive auny stated salaries for their
services, but by resolution of the Board of Directors, & fixed sum and expenses of attendance, if
any, may be allowed for atiendance at eack meeting of the Board of Directors. Nothing hévein
contained shall be construed to preciude any director from serving the Association in any other
capacity and receiving compensation terefar vpon approval by the Board,

Section 10, Telephonic Participetion in Meeting: The mershers of fhe Board of
DBiregtors, orof any committee desigpated by the Board of Directers, may participate it a meeting
of the Board of Directors ot commiittee by means of confercnce wlenhoms or  simiflar
COMUNICAEons equipment whereby all persons parficipating in the mestng can hear each-other,
and participation in 4 meeting in this marmer shall constitute presence in person at the rheeting,

Section 11, Action by Written Consent. Any action which is required to be or may be
taken at a meeting of the ditectors, or of any commitize of the directors, may be taken without a
eeting if consents in writing, setting forth the action sp faken are signed by all of the members of
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the Board of Dizecters or of the commitice as the case may be. The consents shall have the

same foree and effect as & unanimous vote at a meeting duly keld. The Secretary shall file e

consents with the minutes of the meetings of the Board of Directors or of the committee as the
CHSE may be,

ARTICIE VI
OFFICERS
Sectinn 1, Officers. The COfficers of the Association shall be 2 Presiderit, one-or mere

Vice Presidents (the mumber thersof to be determined by the Board of Directors), a Treasurer, &
Secretary or combination thereof, and such ofher officers as-inay be elected i accordance with the
provisions of this-article. The Board of Directors may elect.or appoint ather officers, Mcluding one
of mote Assistant Secretaries and oneor more Assistent Treasurers, as it shall dzem desirable, such
afficers to have the antherity and pecform the duties preseribed. from time totime, by the Board of
Directors. Anytwo or mote offices may beheld by the same person, ekcept the vifiees of President
and Secrtiany,

Heclbon 2. Flection and Term of Office. The Officers of he Association shall he
elected annually by the Board of Directors at'the regular annual meeting of the Boatd of Direetors.
If the slection of Officers shll not be held af such mesting, such election shall be held 25 soon
thereafter as convenient. Vacancies tnay be filled or new officers created and filledt at arTy meeting
of the Board of Directors. Each Officer shall hold office unti] his successor shall have heen duly
elected and shall have qualified.

sechion 3. Regoval,  Amy Officer or Agent electsd or appointed by the Roard of
Directors mey be removed by the Board of Thirectors whenever in its fjudernent the hest intercsts of
the Association would be served thereby.

Section 4, Yacaneies. A vacanoy in any office becauss of death, resignation, removal,
disgualification or otherwise, may be flled by the Board of Directors for the unexpired portion of
the term.

Bection &. Pregident. The President of the Associafion shall be the principal executive
officer of the Association. He shail supervise and conduet the affairs of the Associaficn in sueh
manmer as will best accomplish the purposes set forth in the Asfivles of Incorporation of the
Association.  He shall preside at ell meelings of the Associafion méembers. and the Board of
Directers. He shall countersign all checks together with the Treasurer.
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Section 6. Vice President. In the absence of the President, or in the event of hig

mability or refusal to act, the Vice Presidest shall porform the duties of the President, and when

80 acling, shall have all the powers of and be subject to all the restrictions upon the President.

The Vice President shall perform snch other duties as from Sme to trat may be assigned to him by
the President or by the Board-of Directors.

Section 7. Ireasuger. The Treasiwer or Assistant Treasurer ghall have charge and
custody of and be responsible for all fands and secusifies of the Association; receive and give
receipts for monies received by the Association Som any sovwce whatsoever, and deposit all such
monies in the name of the Association i such banks, wrust companies or ofher depositories as shall
beselected o acoordance with the provisions of Article VIH of these By-Laws,

Section R, Secretary. The Secretany or Assistant Secretary of the Association shall keep
the mimyies of the mestings of the members and of the Béard of Direciors in one or wore books
provided for that puspose; see that all notioss are duly given i avcordance with the srovisions of
these By-Laws or as required by law: be custodian of the comporate records of the Association; see
that the seq] of the Association, if any, is affixed to afl documments, the sxecuton of which on behalt
of the Assecistion wder #s seal, if any, is duly aufhorized in accordance with the provisions of
these By-Laws; lep & rogister of the post 0ffice address of each riember which shall be furmished
to the Secretary or Asdigant Séeretary by such member; and in general perform all dwiies incident
to the office of Seoretary and stch other dufies as from Hme o Hme may be asmigned 10 the
Secretary or Assistant Secretary by the President or By ihe Board:of Directors.

ARTICLE VI
COMMITTEES

Begtion 1, Comunittsss of Directors. The Board of Directors, by resolution adaptad by
thie majority of the directors i office, may designate one or more commitkees, each of which shall
consist of twe (2) or move irsctors, which commumttees, 1 the extent provided .in said reseluiion,
shall have and exercise the suthority of the Board of Direciors in the manegement of the
Agsociation; but the desigration of such committees and the delegation thereto of aathority shall
ol operate to relieve the Board of Directors, or any individual director, of any responsibilfiy
imposed upon it or tum by Jaw. The President shall be o ex-officio member-of 211 committess af
directors,

section 2. Other Commitiess.  Other committess not having and exercising the
awthority of the Board of Rirsctors in the managerment of the Association may be designated by a
resolittion adopted by a matority of the divectors present:atl & meeting at which a quoram is present.
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Hxoept ag otherwise provided in such resolution, members of each such comimittee shall be

menbers of the Associbtion, and the President of the Association shall appoint the members

thereof Any member thereof may be removed by the person or persons authorized o appoint
such memnber whenever in thelr fudgment the best interests of the Association will be served by
suctvremaval. Onemember of each committer shall be 3 director.

Section 3. Vagancies, Vacancies in the membership of any cormmittes miay b Hlled by
appointments made in the same manmer as provided b the case of ariginal appoiniments.

sectiond.  Quomm. Unless provided in the resslution of the Board of Directors
designating & cominittes, & majority of the whole commities shall constitute a quorum and the actof
& majority of the menihers present at 2 meeting at which 2 querim is present shall be the aet of fhe
commithes,

Section 5. Roles. Each comumitize may adopt mules for s own govemnment not
inconsistentwith these By-Laws-orwith rules adopted by the Board of Directors.

ARTICLE VI
CONTRACTS. CHECKS. DEPOSITS, AND BUNRS

Section .  Coniiacts. The Board of Directors may authorize the officers or agents of
the Assodiation w enter mto contracis or to exsoute and deliver documents in the name of and on
bebalf ¢f the Association. Such aufhority whall be confined to specific mstances. Such contracts
may be for any purpost deemed By the Board of Directors to be sppropriate, inchuding the
coniracting with a third party for any or all administrative and other services and funetions.
neceéssary for the Association to achieve its putpose.

Section 2, Checks, Drafts. Bte. Al checks, drafts, or other orders for payment of
money, notes or other evidences of indebtedness issued in the name of the Association shall be
signed by such offieer or offivers, agent or agents of the Asseciztion and I such manmer ag shall
from &ime to time be defermined by the resolution of the Board-of Directors, In the sbsence-of such
determination by the Board of Directors, such imsfruinents shall be signed By the Treasurer or an
Assistant Treasurer and comtersigned by the President or Vica President of the Association,

Section 3. Deposits.  All fundp doming inty posSession of the Association shall be
depasited from tme o tine 6 the credit of the Association in such banks, sl companies, of other
depositories as the Board of Directors may select,




Section 4. Gifts. The Board of Directors may accept on behalf of the Association
any contributions, gifts, bequests, or device for the general mupose of for any special purpose
of the Association.
Section S, Loans. The Association may, upon authorization of the Homrd of Directors,
from time to time accept.or negotiate loans of financial assistance to he repaid af such fime as the
Assaciation is reasonably able to repay.

ARTICLE IX.
CERTIFICATES OF MEMBERSHIP

Section 1 Certificates of Membership. The Board of Directors may provids for the
issummee of certificates evidencing membership in the Association which shall be in sach form as
may be defermined by the Board. Such certificatss shall he signed by the President or Vies
Fresident and shall be sealed with the seal of the Association, if any. Thename and address oftach
memberand the date of issnance-of thecentificate shalt be entered on the records of the Association.
I any certificate shall become Tost, nmtilated or destroyed, & new certificate may he issued therefor
upon such terms and cenditions as the Board of Dirsctors may defermine.

Section 7. Issuance of Certificates. When & member has applied for and is eligible for
membership anid has paid any inidetion fee and dues thet may then be-vequired, a certificate of
membership shall be Issied and delivered 1o him by the Secrelary, if the Board of Directors shall
have provided for-the issuance of certificates of merbership under the provisions of Section 1 of
this article.

ARTICLE X
BOOKE AND RECORDE

The Association shall keep correct and complete books and records of atccouwits and shall
alse keep minntes of the procesdings of its members, Board of Directors and cormonittees having
any of the authority of the Board of Directors, and shall keep at the registered or principal office a
Tecord giving the names and addresses of the members entifled to vote. Al hooks and recards of
the Association mey be inspected by any member, or his agent or attormey for aay purpose at any
reasénable tirse.

ARTICTIE X3

o




DUES AND TNITIATION FEE

Section L Anee] Dues. The Board of Divestors may deternine fom Hme to time the
ampount of snnual dues payable to the Association by members of each class.

Section.?. Pavment.of Pues. Dues shall be pavable in advance.

Bection 3. Defauit and Termination of Membership. When any member of any class
shell be m default in the payment of dues for o period of ene month from the beginning of the
period fiom which such dues became pavable, such member shall be sutomatically dropped from
membership unless the Board of Directors, in its disereion, extends the fime for pavment of dues,

Section 4. iiistion Fee FHach member may be required to pay, in addition to
applicable dues, the smoumt of amy initiation fee desipmated by the Bomrd of Directors as z
prereguisite to membership. The Board of Direcions ey provide that the infflation fee is watved
for members who are part of & group where the sponstr pays & steted inifiation fee on behslf of all
group merabers. |

ARTICLE X0
FISCAL YEAR

The fiscal year of the Association ghall begin the fist day of Jannary and end on the last day
of Devember in each-vear,

ARTICLE X1
SEAL
The Board of Dizectors may provide a corporate seal which shall be in the form of 2 circle
and shell have inscribed thereon the name of the comporation and the words "Corporate Seal".

ARTICLE XIV
WAIVER OF NOTICE

Whenever: any neties 18 requized to be given under the provisions of the General Not-For-
Profit- Corporation Law of Missouri under the provisions of %he Articles of Inporporation or the By-

Laws of the Association, a waiver thereof in witting signed by the persen-of persons entitled to suck




notice, whether before or after the time stated therein, shall be deemed squivalent to the giving
of such notice.

ARTICLEXV
AMEBNIMENT OF BY-LAWS

These By-Laws may be altered, amended o repealed and new By-Laws may be adepied by
& twothirds (2/3) majority of the directors present AL any fegular meeting .or any speoial meeting,
prévided that at least seven {7 days written notice is given of intention 10 alier, amend or repeal or
to adopt new By-Laws at such meeting.

ARTICLE X1
INDEMNIFICATION

The Association shall provide for mdemnification by the Agsocizton of any and &1l 'of ity
directors of officers or former dirsctors or oificers against expenses actually and nscessanily
mwizrred by them in commecton with fhe defense of any action, suif, or prodeading, in which they or
any of them are made pastiss, or 2 party, by reason of having been. directors or officers of the
Association, except in relafion to matters as to which such director or-officer or former divector or
officer shall be adjudged i such action, suil, or proessding to be Hable for goss negligence or
misconduct in the performance. of duty and to such matters as shull be settled by apreerment
predicated on the existence of such hability for gross neglipence or misconduet,

ARTICLE XNV

The Association shall use dts fands-only to accomplish the: objectives and purposes.specified
in these By-Laws, and no part of said funds shall inure, or be distritnted, to the membitrs of the
Association. On disselution of the Association any funds rematning shall be distibuted to one or
more regularly organived and qualified charitable, stucationsl, scientific, or philantlropic
orgamzations to be selected by the Board of Directors.
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State of Missouri

Rebecca McDowell Cook, Secretary of State
P. O. Box 778, Jefferson City, MO 65102

Corporagimn ARKGERGRICATE
ISSUED
Articles of Amendment APR 21 2000

for a Nonprofit Corporation .

{Submit in duplicate with filing fes of $10.00) s 1 Ok
fé%ﬁ‘é‘rgez}) OF sg“r.a: 5

The undersigned corporation, for the purpose amending its articles of incorporation, hereby eXecutes the following
articles of amendment:

)
(2)

(3}

4)

5}

n affirmation of the facts staled above,

The name of corporaticn is: gﬁ%ﬁ%@ﬁf [ Z’??éf f?ﬂ,?? bffa,/ /455'0&@7 -::)i(‘;l;?a

The text of the smendmeat(s) aud the date(s) of adoption are as follows:
Artrete number e /s amended o read as43//ows :
The neime. of Fhe @ 6rporaZion 5 :
Unifed Consumer Zecbreness (dacocia ?ron

., Adspted F-Zp-pp '
Prtic/e ﬂ&ﬁ?éﬁf‘ FIVE s amendad o read Mdg//éwfﬁ;%%fﬁeﬁ

If approval of members was not required, agd the amendment(s) was approved by a sufficient vote of the

board 7 directort or incorpostors, cheuk here and sKIp to nuuber (5

If approval by members was required, check here and provide the following information:

A. Number of memberships outstanding:
B. Compiete either i or u.
i. Number of otes for and against the amendment(s) by class was:

Class: Number entitled to vote: Number voting for: Number voting against:

it. Number of undisputed votes cast for the amendment(s) was sufficient for approval, and was:

Class; Number voting uadisputed:

The oumber of votes cast in favor of the amendment(s) by each class was sufficient for approval by that
class.

If approval of the mwendment(s} by some person(s) other than the members, the board or the incorporators
was required pursuant to ssction 355.606, check here ta indicate that approval was obtained:

(Daie nf SEENAYIre)

S mMesne o b e e e e e ey s o ——— e e




Article number Five (5) is amended to read as follows:

The purpose or purposes for which the corporation 15 organized are:

To provide information, education, products and services which would improve
consumer awareness t0 United Consumer Awareness Association members.

To enrich the fives of its members by providing products and services ata
discount, as well as any other activity permitted under the Missouri Not-For-Profit
Cotporation Act.

Adopted: 3/30/00

- - B CERTIFICATE
- | o o F’zLED\Aé@éuED

BPR 91 2080



i R . s | L
A S‘“‘“’“at?}% Stave of Missourt . . . Office of-Secretary of State
b AN ko ROY D. BLUNT, Secretary of State
CORPORATION DIVISION

Articles of Incorporation

. R, w1
i b il ; .
L IAA 2 o
(o ; AR 3 &
{ z
g, v ai _.J.-
\Lw

| adlfertta T of a
“ General Not For Profit Corporation ayp CERT,
) | | Fiting Fee $10.00 INCORPORATIG ;!Higgji QOF
HONORABLE ROY D. BLUNT
SECRETARY OF STATE | e : - HPR24 1987
STATE OF MISSOURI o
P.0. BOX 778

JEFFERSON CITY, MO 65102 : o Qw/ DBl
We the undersigned, - ' : -
(Not less than three) ‘ .
Type or Print Name Number Street Cily State Zip

William F. Wnite D, C., 8117 Arherst, St Londs, Missogrd 63130
Carol Ann Lee, 9332 White, Brentwood, Missouri 63144

heing natural persons of the age of eighteen years or more and eitizens of the United States, for the purpose of forming a corporation
der the “General Not For Profit Corporation Law” of the State of Misson ¥i, do hereby adopt the following Articles of Incorporation:

1 The name of the corporation is: ————ACURPUNCIURE - INTERNATIONAL ASSOCIATION, . ING

2. The period of duration of the corporation is: Perpetual _
{Plmse stale " Tarpetaal” or o deflnite number of years)

3. The address of its initial Registered Office in the State of Missouri is: 2330 5. Rrenrwocd Boulevard

St. Louis, Missouri 63144-2096 and
Uy} B VAT
the name of its initial Registered Agent at said Address is: George G. White, Sr.
4. The first Board of Directors shall be three — . in number, their names and addresses being as follows:
(B e Pediu i
Type or Print Name Number Street City Rate Zip

William F. White, D, C., 8117 mmherst, St. Louis, Missouri 63130
Carol Ann lee, 9332 Wnite, Brentwood, Msisouri 63144
Susan Marie $Slazinik, 9337 Parkside Drive, St. Louis, Missouri 63144

5. The purpese or purposes for which the corporation is organized are:
To coordinate, manage, schedule and arrange educational meetings, tours, seminars, con-
ventions, etc. concerning Acupuncture and natural healing methods for members cf the
__.ealing arts and the general public. To promote good health and healing.

To exercise any and all and every power which a non—pmfa.t corporation may do under the
laws of the State of Missouri.

Corp. B (345 ‘ - ‘ (OVER)
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YUNITED CONSLMER AWARENESS ASSOCTATION
ARTICLE]
PLRPOSES
The purpess or purposss of “Linied Consurner Awarsness Association” (Masseciadon”) shall be
To provide information, edusation, products and servioss which would improve consumer
awarensss fo United Consumer &weeness Association members. To e vich the lives of i
members by providing products end servicss 4t a discowr, 28 well as any other actvity permilisd
under the Missoun Now-For-Profit Corporation Act.
ARTICLE WY
DFFICES
The Assosiation shall have and continuousiy mainiain in this state a registersd affice and &
repistered agent, and the seriztarad office of the sssociation ghall be identical with that of 1
registered agent. The Associauon mey have ather offices within or witheut tac Stwate of Missouri as
the Board of Dirsctors may From time to vime determing,
ARTICLE III
MEMBERZ
Saction 1. Slagess of Members. The Assosiation shal have two (2) classes of

pemmners. The designation of such classes and cuslifications of the members of such classes
shall be as foliows,

t Ipdividual merpbershin: The individual is enxitled w paticipate in all
benefit srograms offered by the Assoclahcn

2. Family membership:  The member and his spouse ere entitled @
participate in all benefit programs offered oy The Aszociatisn
Section 2. Voting Rights. Each member of classes 1 and 2 sha 1 be entitled 1o oge vous
on each maner submitisd to a vore of the members by the Board of Dirsciors. Vating may be n
person of by proxy; provided that no proxy may be used for veting purposes unleas the original of
the proxy is fled with the Seexetary of the Association at lzast seven (7) days before the maeting at
whieh iriz to be used.

4

Section 3. Termipaticn of Membership, Any membder who shall be in defaull i The
peymernt of dues for the pericd fixec o Artlele XI of the By-Laws is swomatically ineligible for
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membership aud loses all p¥ vilages and rights of the Asacciation, subject w the izeretlon of
the Bosrd of Dirsctors to extend ol time period for the payment of dues,

Segtion 4. Regignslion. Aoy member mey resign oy Fling a wrinen resignation with
thye Seoretary, bt mch resi g:m,nm cnall not entitie such member fo any cofund of dues and the
member shall immediatety loss wll priviieges and rights of the Assoclation

38

crion 5. Neinsatement,  Wpon writlen reappiiestion & former member mey be
reinstated (o membsaraip in the JAssooialion.

Section &, Trangfer of Membzisain. Mermbership in the Associaton is not ransterabl

or assignavlie.

ARTICLEIV
MEZTTNGS OF MEMBERS

Section 1. Annuzl Meeting.  An annual meeting of the memberz of the Association
shall be held for the purpose of electing Directors and the wezsaction of &y otner business as may
come hafore the mesting, Tie date of the annual meeling thall be detzrmiced by the Roard of
Dirzctors.

Leotion 2. Special Mesting,  Speelal o Lmss of the members, for any pumu or
purposes, < unleas otherwise preserfbed by law, ey b od by the Presidant and shall be cailed by
the Secrefary ot the dirsciion 0i'a maiority of the Baaﬂd of Directors, or &1 the request in writing off

merabere representing &1 leagt one hundred (1007 vetes entitled o be cast el 5w wh meetng.

Ractlon 5. Place of Mesing. The Board of Dirzectors ey designate any place, within
or without the State of Massourl ag the piace of mesting for eny awmusl mesting. The Pm; dene ar
the Board of Directors way designate any piace within or without the State of Missewd as tag place
of the meeting for any special roesting. If no designation is made. the plaes of mesting shail be the
registered office of the Association

Sectinn . Norice of Mestdnes, Written or printed notice stating the place, day and hour
of By Tegller oF Specisl meeing of the Assoviation r!mmbeu shall bo delivered, sither personally,
e mail or throudh the mﬁ‘:“m: o eack memser, not less then seven (Vi or mors thhan forty [20) days
before the date of such mesting, by or al the Ciraciion of (e Presidens, or Ssoretary, or the Board ¢ of

ju]
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Directors or persop calling the mesting. lu the case of special meetings, the purpose for winich

the mesting {3 called shati De swed in the netge, If meiled, the rotce of meeling shall be

dsemed delivared when deposited in the Uniled Staes nail addressed 10 the member at tis
address g5 it appears on the records of the Associztion, with postage thereon pald. Notice of
mestings may be inciuded inany publication that is Astribuled o the wombser

Section 3. worcrn, There shail be no minimum nwmber oF meambers necessary w0 be
B — N R L
present at ary regular mesting of specizl meeting, in order (o CORFLILAS & gquorum, Those mermhers
presen: shall therefors consti?us a querim.

Section 8. Manmer of Acting.  The act of a majority of the membzys pregent at any
regular or specisl meeting shall sonstitute the act of the mermbers.

Sectign 7. Tnfommal Action By Members. Upon approval by (he dirpctors, any action
required o be taken ata meeting of the members of the Agsociation or any other actlen which may
he taker B a meeing, may be aken withow 2 meeting if consents iy wriing, seiting forth the action
so taken, shall be signed by 2 mejority of the members with respect to the subject matter theraof.

en, 30

Ssprior B Pacliamentary Procedurgs, Parlicmeniary Procedure for =1l meeings of
members, diréctors, and commitiaas shell be conducted in ascordance with the lates! revised adition
of Babert's Riles of Order, unigss otherwise meonsistant with these Sy-Laws,

Seggion 2. Voting. Al all mestings of *he members, each member of records shall be
entitlad o one (1) votz. A vOlE may be east either oxally or in writng in person or Wy proxy. A
rpqemmber of record” is a person who is a member in good standing of the Associztion as of the ¢lose
of business on a daie, selected by the Beard of Directors, not lass than forty (400 days nor more {han
filty (50) deys before the dete of the jpesting (the “rescrd 4ate™). When g quormm ls present & any
meeting, the vere of the holders of a majority of members present shall decide any questions
brouglit before such meeting, unless the quastions are ones Upen which, by express provision of iaw

or of the Association’s Articles of Incorperalion, a different vote s required, in which case such
cxpress provision shell govern and contro) the deciston of suelh guestion,

Section 10. Matiers Resm—ved to Membershin Vote, The foliowing mearners shali be
authorized enly upon & vote "thereon” by the members at a mesting selizd to congider such maluer:

1. An amerdment 1o the Association’s Articles of Tncurporaticr
2. Tne election of the Board of Divectors; and

)

o
ey



G1/08/2008 15:28 FAX + HA&IG

Boeit/o18
1/@3/78RS  t4:BE 7Z7IE9577 DEEAN SONBLLTING pasE 1t
3. Any other matier which the Board of Directors,
in their soie diseretion, by resoiution shall commait to a vore of the members.
ARTICLE W
BOARLOF DIRECTORS
Sectinn L. Geners! Powers, Che affzirs of the assooianon shall be menzged by its

Bozrd of Directors.

Section 2. Wumber, Tenure and Qualifications. The rumber of divecters shall be no
fower than three (3) zad no moTe thin rwenty=five (23) and may be changed Fom thns to Hms fy
resclution of the Board of Directors. The Roard of Directers shall appolmt a commitics 1o nominate
sacoeasor diveciors. The divectars shzll e slected ot an anmual meeting of tne members, exsepl 48
provided in Ssetion 8 of this Article, and each director slesied shall Bolé office until hic suceassor 18
elected and qualified or wrhl his cerier dzath, resignation or remeval. Diresiors ghall be resicents
of the United Swates of America and be members of the azsociaton.

Segtien 3. 2 emilar Meeungs. A regular annusl musiing of the Board of Dirserors shall
me held vach venr immediately Afer e annual mesting of te riembers of the Aszociation for the
purpose of slecting officers and for the wansection of such other business as may coms before e
mealing, The regular smoual meetng of directors shall be held without ather notice than these Ky
Taws, The Board of Directors may {r vide by resolution the time ancl place, wifhin or wilhout the
Srate of Missowd for the holding of sdditional regular mestings of the Boasd of Direciors,

Section = Snecial Moghines, Special meetings of tae Board of Direcrors may be called
by or &l the request oF he President or any two (2) directors. &Ll spacial meetngs shall be held &
the registered office of e Association uniess otherwise agreed upin oy 2 majority of the Board of
Direators in attendancs at the meshirg,

Segiion S, Notice. Notice of auy special mesting of the Board of Dirgctors and the
business o be trausacted shall be given at Jeas five (3) days previously mereto by writion notics
delivered personally, by meil or frreugh the inisrmet o each GITecior &l fig address showp an the
cecords of the Assoelation. If notce be given by mail, such notice shail be deemad 10 b deliversd
whar depositzd in the United States mail cddressed o the director, Any dirscior may waive notice
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wensaction of any business because the meeting is not lawfully czlled or corvened. The
purpose of any special meeting of the Doard of Directors shall be epccified in the notice of such

mesting
Sectjon &. Quorum. A majority of the Roard of Directors snall constitute a qUeTEID far

e ransaciion of busingss ar any mesing 4% the Boazd of Divectors providsd that if fess than @
majority of the diroetors 2Ue prosint al smid meening, a majority of the dirsctors presert may adioum
the meeting from time 0 tme without further notics.

Section 7. Manner of Aoting. The act of & majorisy of the direciors nresent at a mesting
at which a guorum ie present shall be the zot of e Board of Directors, sxcept wners otharwisé
provided by law or these By-Laws.

Seoiion 8 Vacapcizs, Wacancies created by the death, resignaticn, or removal of @

{rector may be Gilled by & majority voie of *he directors then in offize though less than & QUOTUS,

anc. each direcmr so chosen shall kold offics sAt his successer is elected and qualified or untll s

carlier desth, resignation or rernoval. A dirmotor mey be removed at anmy tme with or without

cause, by & voie af & mejonty of the remeaining directors. If there are not directors i office, then an

clestion of divectors may e held in the mapner provided by law, Newly created direciorships shall
e filled by elsction 2t an annual moeetiag o special mesting called for thai purpase.

Qection ¥, Commenseton. Direemors as such shall mot receive any stated Saiariss for thelr
services, but by resatuion of the Board of Divectors, a fxed sum and sxpenses of arendance, if any,
may be allowed for aendancs al sach meeting of the Board of Directors. “othing herein containgd
shell be construed o preciude a1y Cirssior feomm serving the Association i any other capacily and
receiving compensation therefor upon approval by the Boand.

Section 10, Tziephoric Perdcipation in Meeting.  The members of the Boapd of
[irestors, or of any comrnires desipriated by e Board of Directors, may pardeipats in 3 mesting
of tse Board of Dirsctors of Commiles by mesns of conference telephone or similar
communications eguipment whershy all persons participating in ihe msslng can hear sach other,
and participaiicn in & meeling in fhis menner shall constbue prasence in person at the mesting,

Seetion 11, Acotier v Wrinen Consent Any acion which is required 1o be or may be
1aken x 2 mecting of the directors, or ¢f any comaittee of the directors, meay be taken without 2
mesting if consents in writing, SeTing sapth the action so taker are signed by all of the members of
the Board of Dirzorors or of the commities as the case may be. The consents shall have the same
forse wnd effeet 25 2 unanimous vore &l a meeting duly hald. The Seerewary shail file the conscots
with the minutes of the meetings of the Bozrd of Dirsctors or of the commnzitize as e case nay be.
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ARTICLE Vi

Seciion 1. Officers. The Officers of the Associetion shall be & President, one or mart
Vipe Presdanmis (the number thereof 10 be determined By the Board of Diirectors), & Treasurer, @
Yeorctary of compination shereat, and such other officers as mayv be sieced in acnordancs with the
srovisions of this article. The Board of Directors may elect o1 appaint oher officers, inciuding one
or mere Sssistent Secretaries and one or MOre Assistant Treasurers, as it shall deem desireble, such
o¥ficers to have tae muthority and perform the dubies praserived, frem time 10 time, by the Board of

Direciors. Ay o or more officss may iz held by the same persen, exoer the offices of Pregidery
and Secretary.

Sextion 2. Elecrion and_Term of Office The Officers of the Associalion shall be
siected aunually by the Board of Dirsciars & the reguiar annual meeling of the Board of Direciors.
If the election of Offcers shall not be held a1 such meefring, such elzction shall be neld as seon
thereafter as convenient. ~zoarcies may be filed or new offieers created and flled at any meating
of the Board of Directars. Each Officer shali haid office wnddl s successor shall have been dwy
elected and shall have qualified,

Section 3. Removal, ny Officer or Agent alected or appointed by the Board of

Directors may be rmmoved by the Bozrd of Direciors whenever in its judgroent the best Inlerssis of
the Asscciation would be served therehy.

Seerion 4 Vacanciss, A vacanoy in &ny affies beczuge of death, resignation, rersovel,
disquztification or otherwise, may Be filled by the Board of Directors for he unexpired pertion of
the term.

eation 5. President The President of the Association shall te the principal execuiive
offcer of the Agsociation. Ile skall supervise and conduct e affeive of the Associaton In such

. ;
4 v

namrer a3 will best accomplishh ihs purposes s€ fovh in the Articles of Imcorporation of he
Associgtion. He suall preside at all mestings of the Associaticn members and the Board of
Directors. He shall counzersign all chesks together with the Treasarer.

Szehion 8. Viee Presidem  In the absence of the President. or i the event of his
inability or refusdl 1o act, the Vice Dregicen: shall perform the duties of the Presicent, and whsn ¢
acting, shall have all the powers of and o= subject to all the restrictions upon tas Prasideni, The

Vies President shall perform such other duties as from troe to fime may be assigned 10 Llm by the
Prexident of by the Boerd of Direclors.

G
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Smetion 7. Treasu-er, The Treasurer or Assisiant “Trazsurer shall have charpe and
sastody of and e responsible for all funds and secwriies of the Association recsive and give
receipis Tor ronles received by tha Assoctation fom any sowres whatsosver, and deposit all such
nomies i the name of the Association i suck banks. trust companies or other depositaries as shall
be selected in accordanes with the provisions of Article VI of these By-Laws.

Seeion &, Ses-crayy. The Secrstary or Assistant Spovatnry of the Association shall keed
: . S . L
the minutes of the meetings of the members and of the Board of Directors in ope 0 mMOre HOO

provided for that purpese: $ee rhat 2l netices are duly given in acsordence with the provisions of

thar the seal of the Assoeiation i any, 15 affinad W all docwnents, ihe sxecution of which on behalf

of the Association under its seal, if any, is duly authorized in sccordance with the provisions of
he post, offies address of cach member whicl shail ke fumished

10 the Secretary or Assisrant Secratary by suc

The office of Secretary and such atmer duties as from tme to Ume may be agsigned tw the Seeretidy

these Dy-Lawse 0F 83 recuired by Jaw; be custodizn of the corporate records of e Assooislion; see
Y i e - A - A
thase By-Laws; keep @ yagiaer of <

b member: and i general parfomm all dutles meideniio
or Assistant Secretary by the Presidert or by the Board of Dimsetors.

ARTICLE VI
CONVMITTEES
Saevion &, Comrnitigss of Directors, The Board of Direciors, by resoiution adopted by

the majority of the directors in office, may designate one or mors commitess, sach of which shall
consist of two (23 or more direciors, Which comumitiees, t (e sxtent providsd in sald resolution,
shall heve and exerzise the awhorizy of e Boare of Directors ip the manegemant of the
Associarion; but the desipnation of such cornmittses and the delegation thersto of autharity shall not
operate to relieve the Board of TYyectors, or any individual direetor, of any responsbility imposed
upon &t or him by law, The President shall be an ex-officlo member of &)} comminees of direclors,

Section. 2- Orher Compnittess.  Other commifizes 20 having and exerciging the
autkority of the Soard of Dieciors in. the managemen: of The ASICCIRLON INEY be desigoared by &
resoiution adopted by 2 rajority of the direciols present at 2 mesting at which 2 guorum is presel.
Except as otherwise provided in such resolution, merbers of sach sach coramiges sheli bs
mambers of the Association, and the President of the Association shall appoint tae members theredt,
Arny member tiersof may be rerioved by e PErson of persons awhorized 10 appoial such member
whenever in thelr judgment the best interests of the Association will be served DY such removal

Oine member of each sommitics shall be a directar,

-3
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Scotion 3 Vacencizs. Vacaneiss in the membersiip of any comminiee may be
fided by appoimimerts made o he smme mamoer & provided in e caze of origingl
appointmenis,
Secrion d. Ouornm,  Uniess provided in e resolwicn of the Bomd of Duestors

designating a commities, & majority of tae Whole commmittze shall constitute a quUOTUm & A the ac of
a majority of the merbers present & a meeting at which & quenum is present chall be the act of the
commities,

Saction 3. Brles.  Fach comyaitics may adopt rules for Lt own government not

imaonsistent Wit thase Dy -Laws 0f with ;miles adonted by the Board of Dirsctors.

ARTICLEVIL
CONTRACTS CHECKS, DEPOSITS. AND FUNDS

Section 1. Contracts, The Board of Directors may authorize the olficers or agenis of
tha Association 1o enter inle coniracts or execute and deiiver documeris in (NE NEMS of and on
behalf of the Associaion. Sucs authority shall be confned to specific instancss, Such contrAcs
may be for any purpese deemed oy the Board of Dirsctors 1o be appropriate, nchuding the

contragting with a third party For amy or sil administralive and other szrvices and funcrions
neceseary for the AS01a100 W0 achieve ¥§ PLIPOSE.

Seotion 2. Chacks, Drafis B All checks, drafs, or other ovders for pAymEl of
money, notes or omher svidenoss of indebiedness ssued in the name of the Assoclanion shall be
signed by sush officer ox officers, agent oF agents of the Assosiziion and in such mansier as shail
from Ume o Hme be determined by the cenolurion of the Bosard of Dizectors. In the apsence of such

slermination by the Board of Dirsctors, quch inswumerts snall be signed by the Treasurer or a1

Assistant Treasurcr and countersigned by the President or Vice President of the Associgtion.
Seoton 3. Peposits. Al funds coming ints vossession of the Azsociation shall be

deposited from tms o Hme to e crediz of the Assosiaion in gueh Sardes, yust companies, or other
depositories as the Board of Direciers may seleet.

Secuon & Gifiz. The Roard of Diveclors may accepl ol behalf of e Associstion any
comiributons, gifis. bequests, or deviee for the general purpess or for any special purpose of the
AS3oClAtcn. :

Sscton S. Lomns, The Associalion may, H0n suthorization oF the Beoard of Directors,

From Tinie 10 e actept oF negotiste toans of finzuciel assistance to be repad at such time a8 the
Associaiien ts rensonably avls 10 repey.-

°o
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ARTICLETX
CERTIFICATES OF MEMBERSHIP
Seciipn 1. Cemificates of Membership. The Beard of Directors may provide for e

issuance of cartificatss evidencing membership n the Association which shall Be in such form as
may be dotermined by the Board such certificstes shell be signed by the Presdent or Vieg
President and shall be sealad with the seal of the Associstion, iTany. The name and address of cack
member apd the date of issuance of the certifeate ghall be entered on the records of the Association,
17 anv cerificats shall boetine tasr, muibuied or destoyed, 8 mEW sertifeate mey be issued thereior
upor such terms and ~onditiors &s the Board of Dirgctors may determing,

Seotion 2. Tesunance of Certificaies. When g member has applied for and is cligible for
mempership and hag paid any imivesion fee and duss thm may then be vequired, a cerificaws of
ypemberskip shall be issued and Galiversd 1o him by the Secretary, if the Board of Dirzotars shall

have provided for the isswand® of pertificates of membersaip under the movisions of Secton 1 of
fhis ardcle.

ARTICLE X
BOOKS AND RECORDS

The Assaciation shall kKeep &Omsdl and complste books and records of accounts and shall
also keap minutes of the proceedings of its embers, Board of Direciors and pomunitiess naving any’
of the antaority of the Board of Directoxs, and shall keep mt the registersd or principal office 4 re2crd
giving the pames znd scdresses of the mombers entitied to Vot Al books and reourds of the
Associarion may be inspeeisd DY any member, o1 nis sgent or atomey [UF ATy pupese &t anY
reasol@bie Gme

ARTICLE ®i
DUES ANDLINITIATION FEE

Section 1. Agmyal Dues, The Poard of Dircetors may delermine from “ine 1o thine the
arcoun: of annual dues payabie To vme Association by membaers of each clags.

Section 2 Promment of Dues. Dues shall be payadle in advancs,
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Section 2. Defaylt and Tennization of Mambershin,  When any member of any
RECHON o B

class shall be in Gefault in the payment of duas far 4 period of one motth from the beginning of the
perted from which sueh dues becarne payable, such member shail o8 sulomatically dropped from:
membersiip waless the Board of Tyirectors, in its discrstion, sxtends the wirme for payment of duss,

Section 4. Taitatisy Fes  Fach member meay be reguired to pay. in additien 1o
applicable dues, the amnount ol ary inikasion fes designated by the Board of Directors as &
preréquisite 1o membership. The Eoare of Directars may provide that the initation e is waved
for merabers who zre nerl of & group where the sponsor pays & stated imitievion fee on behalf of all

sroup meEmbers.

ARTICLE X1
TFISCAL YEAR

The fiscal vear of the Association shall begin the fist dav of Jarary and end on the last day
of December in each yedr.

ARTICLE X111
SEAL
The Board of Directors may provide & COrpOTALS szal which shall be in the form of & circle
and shall have inscribad therson the pae of the corporation and the words "Carporate Seal”.

ARTICLE BRIV
WAIVER OF WNOTICE

Whenever any notice s required to be given under the provizicons of the General Now-For-
Profit Corporation Law of Missouri under the srovisious of the Ariiclse of Incarporation or the By-
Laws of the Association, a waiver tharsol o writing signed by the person or persons entitied w such
uotice, whather before or afier the tme giared therein, shell be desmed squivaient o the giving of

such metice.

ARTICLE XV
AMEMDNMENT OF 3V -LAWS

10
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Thesa By-Laws may be alered, amended or repealed mnd new By-Laws may be
adopted by & swoitirds [2/33 majority of the directors prosemt 31 ARY regular meeting o aTY
spestal meming. provided hat &t lepat sevan {7) deys wiillen nosice is given of intention 10

slter, amend o Tepeal 0T 0 adopt new By-Laws al such mesthing.

ARTICLE XXV
TNDEMNIFICATION

The Associaton shall provide for indemnification by the sssocienion of any and all of Is

aiectors of officers or former directors or officess apning: expensss actoally and necessanily
l:w - * " r -
tion, suit, or procseding, in which they or

tnevrred by them In conusction wits the defense of amy ac
any of them wre made parties, ©r & pany, by regson of having bheen divectovs or officers of (he
Associarion, sxeept in relation 10 melers a8 s wiich such direstor or officer of former director or
officer shall be adiudgesd in such sarion, suit, or procesding to be lizble for gross negligence of
sissonduct o the performence of duty and to such mamers 4s shzll be semisd by sgresmont

predicated on the exislence of such Lability for gross negligence 9T raisconduct.

ARTICLE XVI
DISSOLUTION

The Agsociation shall use it funds cnly to sccomplish the otjeetives and pUYEOses gatfied
in these By-Laws, and Do par of smd funds shall bue, or be dlsmivated, to the membars af e
Association. On dissoluton of the Association any funds rermaining shell be distribuied lo 0u o7
more regularly organized and qualified charitable, educarional, seienific, or philanthiopic

organizations 1 be s ecied by the Board of Directors.

11



Specialty

isien of CrumiForater

January 30, 2009

SERFF Tracking No. CRUM-125830725

Rosalind Minor

Arkansas Insurance Department
1200 West 3" Street

Little Rock, AR 72201-1904

RE:  United States Fire Insurance Company
Forms: AH-27330, AHC-27330 et al
Group Health — Hospital Indemnity
Approved for additional associations on April 20, 2007
Informational Filing
Listing and documents for additional associations

Dear Ms. Minor:

Thank you for allowing us additional time for our response to your request via SERFF for
the Discretionary Group Questionnaire and additional information.

| apologize for the delay. Ms. Wood who handled the original filing is no longer with our
Company.

Attached as Supporting Documentation is the information per request.

Please contact me if any additional information is required. Thank you.
Sincerely,

Vera Harwell

Vera Jean Harwell

Compliance Manager

A&H Division
vharwell@fairmontspecialty.com

5 Christopher Way, Eatontown, NJ 07724 (732) 918-6713


mailto:vharwell@fairmontspecialty.com

10.

11.

Association of United Internet Consumers (AUIC)
Response to Discretionary Group Questionnaire

Name and address of the group.

Association of United Internet Consumers (AUIC)

707 Vivian

Collinsville, IL 62234

Is this group incorporated? If so, give state of incorporation.
Yes, lllinois

Is there a current office in Arkansas?

No

Does the Arkansas part of the organization have any officers, committees, or chapters?
If so, give details.

No

Are annual dues charged? If so, specify amount.
$24.00

What are the specific activities of the organization?

Search for online consumer shopping discounts, coupons, events and provide
educational information to members on how to access discounted goods and services.

What benefits are provided to the members in addition to insurance?
PLEASE ATTACH BROCHURES ON THE BENEFITS. Attached.

What qualifies an individual for membership?

Must be of age to contract and enrollment in the association and maintain current dues
payment status.

How are members recruited? If by mailing list, advise the source of this list.

Recruited only by online marketing.

Attach a copy of the organization by-laws.

Furnished previously with initial filing.

Also, enclose a list of dues paying members residing in Arkansas with full addresses. If

the organization considers this privileged information, we will treat it as such and once it
has served our purpose, it will be destroyed.



First Name Last Name

Full Name

Address1

Ray Rajagukguk
Trew Lockhart
Katie McBride
James Lea
Tiffany Dickinson
Richard Gay

john hickerson
George Pritchett
Aliyah Kennedy
Rita Hudgeons
John Godwin
Nathan Bearl
William Sosa
Eleanor Johnson
Stacey Ashworth
Aaron Ault

Amy Bucholtz
Erik Hardesty
Nicholas Sherwood
Anthony Allen
Melissa dunbar
Kathryn Roberson
William Graves
Lauren Cordano
John Hickerson
Gregory Peterson
Allen Elshire
Lisa Meeks
Jamie Bernard
christopher lundeen
Johnny Carpenter
John Baker
John Baker
Ananth pasya
Julie Roehm
Coleman Taylor
KELLYE RAMSEY
Sam Eifling
Jacqueline Johnson
Christopher Vick
Barbara Willett
John Hickerson
Paul Loughlin
ashley scott
Emmanuel Bayongan
Davijd Parham
Amy Moore
Druse Ellis
Rober Kearney Il
Katie Van Leeuwen
Katie Van Leeuwen
willie march
Mary Daniel
Kerri Padgett

Ray Rajagukguk
Trew Lockhart
Katie McBride
James Lea
Tiffany Dickinson
Richard Gay

john hickerson
George Pritchett
Aliyah Kennedy
Rita Hudgeons
John Godwin
Nathan Bearl
William Sosa
Eleanor Johnson
Stacey Ashworth
Aaron Ault

Amy Bucholtz
Erik Hardesty
Nicholas Sherwood
Anthony Allen
Melissa dunbar
Kathryn Roberson
William Graves
Lauren Cordano
John Hickerson
Gregory Peterson
Allen Elshire

Lisa Meeks

Jamie Bernard
christopher lundeen
Johnny Carpenter
John Baker

John Baker
Ananth pasya
Julie Roehm
Coleman Taylor
KELLYE RAMSEY
Sam Eifling
Jacqueline Johnson
Christopher Vick
Barbara Willett
John Hickerson
Paul Loughlin
ashley scott

1900 North Garland Avenue #48

1244 N Mission Blvd
2360 O'Neal Rd

16 Dallas 305

3478 Acorn Falls

P.O. Box 999

3406 Laurel

404 Phadral Point
3220 E. 23rd Street

4 Joshua Circle

2024 Topf Rd

550 Berg Street

2304 lzard St

2610 Rosewood Circle
1 Tavistock Dr.

6612 Marguerite Lane
402 Greenwood Place
3000 Park Hill Blvd.
28 Donna Kay Dr

520 Hazel St.

1191 south arkansas ave
950 Western Avenue
88 Japany Loop
11921 St Charles Blvd
3406 Laurel

3402 Shenandoah Valley Drive

6 Vixen Tr

1230 South Washington Ave

PO BOX 276

420 williamson rd

PO Box 1491

420 Nth 2nd street

420 N 2nd Street

1420 breckenridge dr
4061 Caerleon Circle
2954 N. Dorchester Drive
16 WYNNEWOOD

1500 Center Street #3
3102 S. 28th Place #3
1540 Hidden Creek Drive
3316 W. Jewell Rd.

3406 Laurel

96 Ruby Rd

2304 sheffield dr

Emmanuel Bayongan 207 Stonegate Court

Davjd Parham
Amy Moore

Druse Ellis

Rober Kearney 11
Katie Van Leeuwen
Katie Van Leeuwen
willie march

Mary Daniel

Kerri Padgett

3 Chalmette Court
2111 Huntleigh Court
2602 Deepwood

4105 SW Slate LN

15 Juego Way

15 Juego Way

402 n myrtle

4029 Sugar Maple Lane
9 Barberry Lane



Bethani
Willie
arvind
Kerri
Tony
Bruce
Kerri
Jennifer
AMY
Amy
Bruce
lynn
Merritt
Eric
Shannon
Shannon
Evin

Eric
Kevin
Jaimie
Jana
Tommy
Margaret
Hollie
Marty
Matthew
Crystal
JERRY
Jason
Colton
Shannon
kevin
Nicholas
Pauline
Amy
William
Gracie
jared
Matthew
Phillip
CARLISHIA
Jerry
Woody
Jared
Kurt
Jennifer
Jennifer
Raymie

Walsh
March
jamakhandi
Padgett
Love
Clinton
Padgett
Taylor
LAZAR
Lazar
Clinton
lipe
Watson
Majzner
Majzner
Majzner
Demirel
Keiffer
Rowe
Grunert
Peairson
Jordan
Mullapudi
Hughes
Harkness
Degges
Willix
WICKER
Plaxco
Laymon
Burks
crow
Kahn-Fogel
Long
Florian
Miller Jr
Terrell
brewster
Elam
Trolinger
WINCE
Wicker
Harvin
Tomlinson
Smenner
Collins
Turner
Rennels

Bethani Walsh
Willie March
arvind jamakhandi
Kerri Padgett
Tony Love

Bruce Clinton
Kerri Padgett
Jennifer Taylor
AMY LAZAR

Amy Lazar

Bruce Clinton
lynn lipe

Merritt Watson
Eric Majzner
Shannon Majzner
Shannon Majzner
Evin Demirel

Eric Keiffer

Kevin Rowe
Jaimie Grunert
Jana Peairson
Tommy Jordan
Margaret Mullapudi
Hollie Hughes
Marty Harkness
Matthew Degges
Crystal Willix
JERRY WICKER
Jason Plaxco
Colton Laymon
Shannon Burks
kevin crow
Nicholas Kahn-Fogel
Pauline Long
Amy Florian
William Miller Jr
Gracie Terrell
jared brewster
Matthew Elam
Phillip Trolinger
CARLISHIA WINCE
Jerry Wicker
Woody Harvin
Jared Tomlinson
Kurt Smenner
Jennifer Collins
Jennifer Turner
Raymie Rennels

501 Napa Valley Dr

402 N Myrtle

119B

9 Barberry Lane

9705 Stardust Trail

2525 Neely Place

9 Barberry Lane

2833 W Wildwood Dr.
2120 WESTPORT LOP
2120 Westport Loop
2525 Neely Place

267 hidden valley lane
4100 W 17th

1001 Ruby Dr.

1001 Ruby Dr.

1001 Ruby Dr.

6900 Kingwood Rd.

100 Park Drive Apt. 1224
904 Lackey Road

4152 Chrysler Drive, #2
7016 Russwood Lane

48 Hill Lane

8 Lisa Ct

17102 N Alexander RD #584
P. 0. Box 11021

2400 Ridgepoint Dr

356 Launaus

2026 SHADOW OAKS DR
7820 West Capitol Ave.
3210 S 33rd Court
21096 Pitts Rd

711 north 5th street

C/0 UALR William H. Bowen School of Law
11378 W. Wildwood Dr.
4601 West Markham
5901 JFK Blvd #602

832 Calvin

420 quiet cove

1406 woodsprings Rd
6682 Firefly Catch Ave
HARDING UNIVERSITY COLLEGE OF PHARMACY
2026 Shadow Oaks Dr
3015 NORTH MOUNTAIN GROVE RD
15 Rogers Drive

17 South Hills Loop

700 South 39th

P.O. Box 309

4401 Stoney Drive



Address2 City Zip Code
Fayetteville 72703
Fayetteville 72701
Batesville 72501
Sparkman 71763
Springdale 72764
Springdale 72765
texarkana 71854
Hot Springs 71913
Benton 72015
Conway 72032
North Little Rock 72116
Camden 71701
Little Rock 72206
Jonesboro 72401
Bella Vista 72714
Little Rock 72205
Siloam Springs 72761
Jonesboro 72404
Greenbrier 72058
Newport 72112
vanburen 72956
Conway 72034
Murfreesboro 71958
Little Rock 72211
Texarkana 71854
Little Rock 72212
Jacksonville 72758
Fayetteville 72701
Prairie Grove 72753
royal 71968
Bentonville 72712

P.O.Box 19 Clarendon 72029

P.O. Box 19 Clarendon 72029

apt 17 Little rock 72227
Bentonville 72712
Fayetteville 72703
WYNNE 72396
Little Rock 72202
Rogers 72758
Sherwood 72120
Fayetteville 72701
Texarkana 71854
Ward 72176
jonesboro 72401
Crossett 71635
Little Rock 72211
Little Rock 72212
Alma 72921
Bentonville 72712
Hot Springs Village 71909
Hot Springs Village 71909
warren 71671
Little Rock 72223
Little Rock 72227



Apt # 204

N Elm Street

Apt. 1207

1201 McMath Avenue

Little Rock
Warren
Little Rock
Little Rock
Little Rock
Fayetteville
Little Rock
Fayetteville
LITTLE ROCK
Little Rock
Fayetteville
russellville
Pine Bluff
Van Buren
Van Buren
Van Buren
Little Rock
Maumelle
Marion
Fayetteville
Mablevale
Little Rock
Little Rock
Alexander
Fort Smith
Jonesboro
Malvern
MOUNTAIN HOME
Little Rock
Fort Smith
Lincoln
rogers
Little Rock
Omaha
Little Rock
North Little Rock
Fayetteville
conway
Jonesboro
Springdale

OFFICE OF STUDENT AFFAIRS AND ADMISSIONS, BOX 1223 SEARCY

Mountain Home
ALMA

Morrilton
Holiday Island
Van Buren
DeWitt
Jonesboro

72212
71671
72205
72227
72209
72701
72227
72704
72212
72212
72701
72802
71603
72956
72956
72956
72207
72113
72364
72703
72103
72209
45013
72002
72901
72404
72104
72653
72205
72903
72744
72756
72202
72662
72205
72116
72703
72034
72401
72762
72149
72653
72921
72110
72631
72956
72712
72404



List is attached. The Association considers this information as privileged and requests it
be destroyed after it has met the need of the Department for the privacy of our members.

12. Please attach a copy of the organization’s most recent financial statement.
Attached.

13. Does the organization receive any compensation of any kind from the insurer issuing
contracts to its members?

No.

Approval of the organization as a qualified group for insurance purposes will be determined upon
receipt of your reply.
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Consumers

Dear New Member,
Welcome to the Association of United Internet Consumers!

Enclosed is your Member Benefit Guide and Member Benefits Identifica-
tion Card, which lists important phone and I.D. numbers exclusively for
you as a member of the Association.

Through your membership in the Association of United Internet Consumer
(AUIC), you will enjoy numerous Travel and Consumer benefits. All of
your benefits are explained in detail in this benefit guide.

AUIC is extremely conscientious in its efforts to provide quality benefits
and services for its members. We do investigate the providers of these
benefits and services but cannot warrant or guarantee their performance.
Our expectations are that you will be extremely pleased and we would
appreciate hearing from you concerning these benefits and services.

You can count on AUIC to continuously and aggressively seek out new
benefits to add further value to your membership in the Association. As
always, we invite and encourage your suggestions on ways the AUIC can be
increasingly beneficial to you.

Again, a most cordial welcome to the Association of United Internet
Consumers.

Sincerely,

AUIC Member Services
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As a member, you receive the following benefits through the Travel Assistance
Program when traveling more than one hundred (100) miles from your perma-
nent residence.

The following is a summary description only of the program’s services. The
master document provides complete details of services and conditions. You may
request a copy by contacting member services at 1-866-215-1376.

Worldwide Assistance is the program provider of these Travel Assist services.
Members have access to the following services provided Worldwide Assistance
has been contacted first.

To arrange for service, call 1-888-965-9500
(1-410-257-9507 outside North America)

* Emergency Evacuation/Repatriation. If a member suffers an illness or injury
while traveling over 100 miles away from home, and cannot be treated by a local
medical facility, the member is transported by the most appropriate means to the
nearest hospital capable of providing necessary treatment.

* Transportation of Mortal Remains. If a member loses his/her life while travel-
ing over 100 miles from home, the member’s remains will be returned to the
member’s place of residence.

* Transportation of Escort. If the member needs emergency evacuation by air
ambulance or repatriation by covered commercial airline, the member’s spouse,
other family member, or companion is free to accompany the member in flight,
subject to space availability with priority given to medical equipment and per-
sonnel.

* Family Visitation. If a member is traveling alone and is expected to be hospital-
ized for more than 7 days, the spouse or another family member will be flown in
to be with the member. Also, expenses for accommodations and transportation
during their stay, up to $100.00 per day for 10 days, are provided.

* Minor Children Return/Escort. If a member requires emergency evacuation,
hospitalization for over 24 hours, or in the event of death, and the minor chil-
dren are left unattended, transportation home is furnished for them.

* Vehicle Return. The Travel Assist Provider will return the member’s vehicle
home and bear the cost up to $1,000.00 when illness, injury, or death requires
emergency evacuation or repatriation and the member is unable to drive the

vehicle.
(continued)



* 24-hour Information Service. Helpful information before and during travel is
available to the member. The multilingual staff is prepared to assist and coordi-
nate the management of a wide variety of travel related situations. Services in-
clude information on required documents, immunization requirements, State
Department Travel Advisory warnings, weather and hazard information about
foreign locations and more.

* Medical Monitoring. If a member needs to be medically monitored, the Travel
Assist Provider’s duty physician will monitor the case, while acting as a liaison

between the member, the local treating physician, and the family physician as
needed.

* Medical Referral. The Travel Assist Provider will arrange referrals to a local
doctor or hospital, when a member needs help in locating a doctor or hospital
while traveling.

* Guarantee of Medical Expenses. If a member needs help for overseas claims,
the Travel Assist Provider will arrange for a payment or guarantee of payment to
providers, based on participant’s personal resources.

* Insurance Coordination. If a member needs help for overseas claims, the Travel
Assist Provider will assist in coordinating the claims procedure with the appro-
priate insurance program.

* Lost Documentation Service. If a member needs help to replace lost or stolen
travel documents (i.e., passport, baggage, tickets, credit cards, etc.), the Travel
Assist Provider will advise and assist where possible in their replacement.

* Legal Assistance. If a member needs help finding a local attorney or embassy,
arranging bail, cash advances, or coordination of payment for legal services from
available resources of the traveler, the Travel Assist Provider will arrange referrals.

* Emergency Delivery of Prescription Items. If a member needs prescription
medication or lenses not available locally, the Travel Assist Provider will organize
the delivery of the prescribed item when possible and legally permissible, to the
member upon written authorization of the prescribing physician.

* Emergency Cash Transfer and Advances. The Travel Assist Provider will
arrange for emergency cash advances and transfers through additional sources
including hotels, banks, Western Union, etc. if a member needs cash as a result
of loss or theft, based on participant’s personal resources. Limit of $500 per
transaction.

This is NOT insurance. This program is NOT available to Florida residents.



Accudiet.com

As an Association member, you and your family receive special pricing at
Accudiet.com*, the all-in-one interactive toolkit for the personalized diet and
exercise program made to fit just one person: you. Accudiet.com features
Genesant’s state-of-the-art nutritionist and personal trainer software, honored
by Forbes magazine with its “Best of the Web” award.

Accudiet.com features:

* Personalized meal plans tailored to your needs and goals

* Interactive program that uses your entered results to keep your diet on track
* Smart weekly grocery shopping lists

* Convenient at-a-glance calorie, fat, carb, and protein totals

* Customized workouts to match your fitness level

* Access-Anywhere online workout calendar and log

Use the Web’s best interactive exercise and diet program to get your body in
shape! Association members receive the promotional discount price—three
months for the price of two—of only $19.98.

Visit www.accudiet.com/NAC and sign up today!

24-Hour Emergency
Roadside Assistance

Association Members can gain peace of mind on the road by registering for
Emergency Roadside assistance. Once registered, you will receive emergency road-
side assistance membership materials including membership cards that will
enable you and your family to get assistance from a participating service provider
whenever car troubles arise.

You will be covered for the first $50 per occurrence for each covered emergency
expense, including towing, flat tire assistance, battery service and lock-out ser-
vice.

You are responsible for paying providers directly for any charges over $50 per
occurrence and for any non-covered expenses. Payment is required at the time
services are rendered. To be eligible for coverage, you must register in advance of
using the service and receive your roadside assistance membership cards. Only
one service call for the same cause will be covered during any seven-day period.

To register, simply call Member Services at 1-866-215-1376. Road America will
send a membership kit detailing the benefits of the program.
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Quest Travel Plan

AUIC has just made travel much more affordable for its members with the Quest
Travel Plan. Savings are available on hotels, motels, condominiums, airfare, cruise
lines, vacation packages, car rentals and dining. To receive your directory, call

1-866-215-1376.

Quest Hotel Savings:

Quest is America’s Premier Hotel Savings Company because of the exceptional
service, the quality of participating hotels and the elegant simplicity the program
has to offer. Save up to 50% off the standard, non-discounted rack rate at more
than 3,100 hotels, motels, inns and resorts (based on availability). The plan
includes the U.S., Canada, Mexico and over 15 different countries ranging from
the Caribbean to the Netherlands.

Quest Metro & Chainwide Hotel Savings:

You will receive special negotiated rates of up to 50% off at more than 1,500
hotels in 30 major cities specializing in room reservations for sold-out dates. You
can also save up to 30% at more than 3,000 participating “Choice Hotels”
including Clarion, Comfort Inns, Econo Lodges, MainStay Suites, Quality Inns,
Rodeway Inns and Sleep Inns.

Quest Cruise Line Savings:

Choose from thousands of cruise dates and itineraries on cruise lines such as
Carnival, Holland America, Princess and Royal Caribbean. You can save up to
70% off published cruise line brochure rates.

Quest Car Rental Savings:
Save up to 30% off rental rates from Hertz, National and Alamo.



Auto Rental Discounts

Let your association membership put you on the road to savings with affordable
auto rental rates from Alamo, Avis, Hertz, and National.

It’s So Easy!

1. Call or stop by any participating car rental company to arrange for a car rental.
Advance reservations are encouraged to assure a car will be available. Nation-
wide toll-free reservation numbers are printed below as well as on your
member ID card, or you may call your local rental office.

2. Give the representative your Association Member ID number. Use the num-
bers listed below and on your Member ID card.

3. You will be quoted a special, member discount rate. Rates are based on the
type of car you want and the area where you rent. Discounts apply to weekly,
daily, promotional and holiday rates, as well as some weekend rates.

4. Show your Association Member ID card when you pick up your car.

Toll-Free Reservations
Alamo: 1-800-327-9633 / Member ID#: CDP-ID 85134
Hertz: 1-800-654-2200 / Member ID#: BY222606
Avis: 1-800-331-1212 / Member ID#: AWD A/B 254701
National: 1-800-227-7368 / Member Recap #: 6100610




Amusement Park Discounts

The Amusement Park Discounts benefit allows members to receive discounted
rates to well-known theme parks throughout the U.S. Members are entitled to a
variety of special savings at well-known theme parks throughout the United States.
You will enjoy savings of up to 15% on every ticket.

These are discounted tickets, delivered to your door. Never wait at the gate again!
We ship your valid, unrestricted tickets right to your door. With
amusementpark.com, there’s nothing else to buy, EVER. We sell only real tickets
(not vouchers or coupons for tickets), so you'll breeze on through the gate.

The following is a list of various parks that are included:

Cedar Point - Sandusky, OH Holiday World & Splashin’ Safari -
Celebration City - Branson, MO Santa Claus, IN
Hyland Hills Water World - Denver, CO HersheyPark - Hershey, PA
Knott’s Berry Farm - Buena Park, CA LEGOLAND - Carlsbad, CA
Lake Compounce - Bristol, CT Michigan’s Adventure - Muskegon, MI
Morey’s Piers - Wildwood, NJ Oceans of Fun - Kansas City, MO
Raging Waters - San Dimas - San Dimas, CA ~ SeaWorld San Diego - San Diego, CA
Silver Dollar City - Branson, MO Six Flags America - Mitchellville, MD
Six Flags AstroWorld - Houston, TX Six Flags Elitch Gardens - Denver, CO
Six Flags Great Adventure - Jackson, NJ Six Flags Great America - Gurnee, IL
Six Flags Hurricane Harbor, Dallas - Six Flags Hurricane Harbor, New Jersey -
Arlington, TX Jackson, NJ
Six Flags Magic Mountain - Valencia, CA Six Flags New Orleans - New Orleans, LA
Six Flags Over Texas - Arlington, TX Soak City Ohio - Sandusky, OH
Soak City USA - Orange County - Soak City USA - Palm Springs -
Buena Park, CA Palm Springs, CA
Soak City USA - San Diego - Universal Studios Hollywood -
Chula Vista, CA Universal City, CA
Valleyfair - Shakopee, MN White Water - Branson, MO
Wild Rivers Water Park - Irvine, CA Worlds of Fun - Kansas City, MO

How to Use This Benefit:

Go to: www.amusementpark.com/index.cfm/fuseAction/tickets/aid/61 to pur-
chase your discounted tickets.

If you are unable to access the Internet, contact one of our customer service
representatives at 1-800-992-8044 from 8:30 a.m.-4:30 p.m. CST with infor-
mation about which park you would like to visit or which parks in your specific
region participate. The information will be faxed or mailed when available.



HopTheShops.com

Through a special arrangement with eGroupManager, members have preferred
customer access to HopTheShops.com, a premium on-line shopping mall.

HopTheShops.com includes more than 150 stores. Find high quality items at
low prices for the best deals in America. Each vendor in the mall has been scru-
tinized carefully. HopTheShops.com offers the best value on quality items coupled
with excellent customer service. Here’s a list of categories:

* Sporting Goods * Home & Garden * Travel

* Health & Beauty Products * Pet Supplies * Books
* Automobiles * Savings & Coupons e Art

* Office Equipment & Services ~ * Cards & Gifts * Toys

* Learning Tools/Education * Computers & Electronics ¢ Fashion
* Music & Entertainment * Wine, Liquor & Cigars * Food

Whether you are looking for a laptop or a new car, you can comparison shop and
actually view the items before buying. All of the vendors offer secure sites, prompt
delivery service, and full customer satisfaction guarantees.

Preferred Member Program

By signing up with HopTheShops.com, you will receive access to special features
that are for members only. HopTheShops.com will provide you with a “Mem-
bers Only” newsletter, as well as special offers and discounts from their vendors
(beyond the discounts already offered).

Why Are Prices Lower On The Internet?

Internet merchants do not have the costs of maintaining a brick and mortar
storefront. They also sell in large volume. This large volume, coupled with the
lower overhead, results in savings for you.

How To Access HopTheShops.com
1. At any computer connected to the Internet, go to www.hoptheshops.com.

2. If you have previously registered at eGroupManager, enter your e-mail address
and password in the “Cyber Mall Log-in” section.

3. If this is your first visit, click on “Register” in the “Become a Mall Member”
section. Please fill in all of the information fields to open your account. You
may also use this same e-mail address and password to access your
association benefits and information at www.egroupmanager.com.

4. If you have questions, contact HopTheShops.com by e-mail at:
prefcust@ubrnetmall.com or by phone at: 1-800-992-8044. Or you may
contact them by fax at (636) 530-7777 and by mail at HopTheShops.com,
16476 Chesterfield Airport Road, 2nd Floor, Chesterfield, MO 63017.



Video Discounts

The Video Discount benefit allows you to receive discounts on Video Gift Cards
from Hollywood Video. Members can purchase $5 Gift Cards for Hollywood
Video for just $4.25 each—a 15% savings! You can get up to five (5) gift cards
per order.

These gift cards can be used for any rentals and purchases made at Hollywood
Video stores nationwide. Best of all, these cards never expire! They make great
gifts to have on hand.

Here’s How the Program Works:
1. Members log in at www.egroupmanager.com.

2. Print out the Video Discounts Order Form online and fill it out.

3. Send the completed order form and payment, payable to NAC, to the follow-
ing address: Association Benefits Fulfillment, 16476 Chesterfield Airport
Road, 2nd Floor, Chesterfield, MO 63017. If all information and payment
is correct, you should receive your gift cards by mail within 4-6 weeks.

4. If you do not have access to the Internet, please call 1-800-992-8044 (from
8:30 am—4:30 pm, Central Time) to request an order form. A customer
service representative will be happy to mail or fax the form to you.



The Association has a special agreement with Cord northAmerican, an agent for
North American Van Lines, that applies to relocation services for all Association
members. This agreement provides a substantial discount for our members. Cord
northAmerican was selected to provide this relocation benefit to members
because of their ability to offer reduced costs while still providing the highest
level of service and customer satisfaction.

Through North American Van Lines, the association has access to the certified
Home-To-Home Handling program and a single contact source. This means
that throughout your moving process, you will have just one contact person.

The Home-To-Home Process includes professional packing, loading, and trans-
portation by North American’s top drivers, as well as unloading, and unpacking.
Each relocation can be itemized to help with your needs, wants and/or budget.
Cord northAmerican is proud to present relocation discounts, features, and
benefits designed for association members.

Other services that are available: Office Moving, Record Retention, Logistics,
Warehousing, Distribution, and International Services.

Estimates/Quotes are free of charge.
Please mention code “NAC” to receive your savings.

Cord northAmerican Van Lines
Cindy Ruppel, Sales Representative
1-800-873-2673, ext. 155, by e-mail at cindyrup@cordmoving.com
and on the Internet at www.cordmoving.com



Welcome to “My Online Florist” Member benefits. Your AUIC membership lets
you send flowers anywhere in North America from the website or by phone. As
an association member, you will receive a 40-60% discount from most retail
flower shop prices. Try it and see!

Just log on to: www.nacassociation.myonlineflorist.com to place an order! Your
Association Member Number is 38801. You may also take advantage of these
important benefits:

Convenience—Call the toll-free number, 1-888-321-ROSE (7673), and men-
tion Association Member Number 38801 to receive your association discount.
You can call 24 hours a day, seven days a week, and request delivery anywhere in
North America! Please note that phone orders are priced slightly higher to reflect
the additional service required.

Quality Guarantee—They guarantee every floral product and provide a cus-
tomer satisfaction department available to track an order from placement through
delivery. All arrangements are guaranteed to last at least seven days.

Service—Enjoy personalized attention from My Online Florist’s experienced,
friendly Floral Coordinators who can assist you in selecting the perfect gift and
assure you that your order will be delivered promptly. They ship UPS and FedEx
next day delivery on most orders.

Diversity—Choose from a wide variety of products including fresh flowers, plants,
specialty baskets, gifts, and candies.

Whether you want to send a floral gift in your own neighborhood or North
America, My Online Florist can deliver your sentiments beautifully... easily...
and expertly!



Magazine Discounts

You can save up to 85% off regular subscription rates on popular titles through
your Association magazine subscription discount service. In addition to this great
discount, some of our programs offer rebates of up to 35% off the purchase
price.

Magazine Services:
Our Magazine Discount program consists of the following companies:

* Blue Dolphin: Blue Dolphin offers consumers free, opt-in services that allows
members to sample, purchase and manage subscriptions to more than 1,000 of
America’s best-known magazines—a one-stop magazine manager.

* Magazineline (1-800-959-1676): At Magazineline you'll find over 500 popu-
lar magazines—old favorites such as Newsweek, TV Guide, BusinessWeek,
Cosmopolitan and the Wall Street Journal; plus newer, edgier titles like Maxim,
Vibe, Marie Claire, Fast Company, Wired, and The Source.

* Magazines.com, Inc (1-800-258-9558): Offers the very best in selection, price,
and service by holding direct publisher authorizations for every magazine title
we offer.

* NetMagazines.com (1-800-536-0886): NetMagazines.com is a direct mar-
keter of over 1,400 magazine titles available for subscription to both personal
residences and places of business.

How to Use This Benefit:
Members simply login at www.egroupmanager.com. Once you are logged in,
click the link of the magazine service that you would like, and purchase your
magazines.

Members who do not have Internet access, please call 1-800-992-8044
between 8:30 am and 4:30 pm CST for assistance with this benefit. Please notify
the customer service representative which publication you are interested in pur-
chasing and you will be contacted within 48 hours on weekdays (72 hours on
weekends) with pricing information if available.
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Long Distance Phone Service

Lowest Long Distance Rates Available: 4.5¢ per Minute State to State—
Anytime, Anywhere—up to 50% Savings over ATST; Sprint & MCI

PowerNet Global (PNG) is one of the fastest growing long distance carriers in
America today. PNG offers the perfect advantage for residential and business
owners who need to maintain that competitive edge. With the highest quality
100% digital fiber optic network, PNG has positioned itself as the nation’s lead-
ing provider of long distance and data services. PNG is proud to be part of the
continuing success of your association.

* Flat Rate 24 hours a day, 7 days a week Note: Rate shown above is cur-

* No Monthly Fees, No Monthly Minimum rent rate at time of printing. The
rate at time of application is

* Six Second Increment Billing cubject to change

¢ Great In-State Rates, No Term Plan

To sign up now or to speak to one of our friendly customer support specialists,
please call ItelNetworks at 1-888-917-7333.

High Speed Dial-up
Internet Access Service

In addition to PowerNet Global’s great long distance phone service, you can now
take advantage of PNG’s Unlimited High Speed Dial-Up Service for only $12.95
per month when you sign up for both services. PowerNet Global offers fast and
reliable connections, valuable add-ons, and technical support that delivers a
robust Internet service at a very reasonable price.

* $12.95 per month (when you also sign up for the Long Distance Service listed
above); or $14.95 per month by itself

* Unlimited Access

* Speed up to 56K

* 5 E-mail Addresses

* 10 MB of WebSpace

* Free Technical Support

* One Bill for Long Distance and Internet

* Speed Booster (increases download speed up to 5x faster than standard dial-
up)

* Pop-up Blocker

To sign up now or to speak with one of our friendly customer support specialists,
please contact ItelNetworks at 1-888-917-7333.
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Office Supply Discounts

Get the GUARANTEED Lowest Prices on your Office Supplies

Association members get huge selection, free, fast delivery and the guaranteed
lowest prices on office products from Penny Wise. Members get up to 36% off
already discounted prices for savings of up to 80% off suggested list price.

Penny Wise also offers an additional 3% savings when orders are placed through
its website (www.penny-wise.com). And members’ prices are guaranteed! If you
buy a product from Penny Wise, then see it advertised for less, send the ad to
Penny Wise within 30 days and they will refund the difference or credit your
account.

Penny Wise not only offers the lowest prices, but also provides a huge selection
on over 20,000 items—four times the selection of the superstores. Plus delivery
is free within the contiguous U.S. and next day shipping is virtually guaranteed
from the 40 Penny Wise distribution centers nationwide.

Just call and ask for a Members Only catalog to start your savings today. Don’t
forget to tell the operator that you are an association member and request your
special savings.

Penny Wise Office Products
Phone: 1-800-942-3311 © Fax: 1-800-622-4411

Internet: www.penny-wise.com
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10.

11.

Med Sense Guaranteed Association
Response to Discretionary Group Questionnaire

Name and address of the group.

Med Sense Guaranteed Association

208 S. LaSalle.

Chicago, IL 60604

Is this group incorporated? If so, give state of incorporation.
Yes, lllinois

Is there a current office in Arkansas?

No

Does the Arkansas part of the organization have any officers, committees, or chapters?
If so, give details.

No
Are annual dues charged? If so, specify amount.
$2.00

What are the specific activities of the organization?
Provides education, information and discounts on services to members

What benefits are provided to the members in addition to insurance?
PLEASE ATTACH BROCHURES ON THE BENEFITS. Attached.

What qualifies an individual for membership?

Must be of age to contract and enrollment in the association and maintain current dues
payment status.

How are members recruited? If by mailing list, advise the source of this list.

Members are recruited by enrollers and by referrals from existing members.
Attach a copy of the organization by-laws.

Furnished previously with initial filing.

Also, enclose a list of dues paying members residing in Arkansas with full addresses. If

the organization considers this privileged information, we will treat it as such and once it
has served our purpose, it will be destroyed.



Dear New Member,
Welcome to the Med-Sense Guaranteed Association (MSGA)!

Enclosed are your Member Guide and Member Identification Card, which list important phone and I.D. numbers
exclusively for you as a member of the association.

Through your membership in MSGA, you will enjoy discounts on a variety of Health and Travel services. All of your
discounts are explained in detail in this guide.

While we believe you will be extremely pleased with your overall association membership, we cannot, however, warrant
or guarantee the performance of any discount or service.

You can count on MSGA to continuously and aggressively seek out new discounts to add further value to your
membership in the association. As always, we invite and encourage your suggestions on ways MSGA can be increasingly
beneficial to you.

Again, a most cordial welcome to MSGA.
Sincerely,

MSGA Member Services

GymAmerica.com
As an Association member, you and your family receive special pricing at GymAmerica.com*, the all-in-one interactive
toolkit for the personalized diet and exercise program made to fit just one person: you. GymAmerica.com features
Genesant’s state-of-the-art nutritionist and personal trainer software, honored by Forbes magazine with its “Best of the
Web” award.

GymAmerica.com features:

* Personalized meal plans tailored to your needs and goals

* Interactive program that uses your entered results to keep your diet on track
» Smart weekly grocery shopping lists

« Convenient at-a-glance calorie, fat, carb, and protein totals

« Customized workouts to match your fitness level

» Access-Anywhere online workout calendar and log

Use the Web’s best interactive exercise and diet program to get your body in shape! Association members receive the
promotional discount price—three months for the price of two—of only $19.98. Visit www.gymamerica.com/NAC and
sign up today!

* GymAmerica.com is a proprietary Web property of Genesant Technologies, Inc.

Vitamin Discount
“...70% of all illness is preventable” and “...preventable causes account for 980,000 deaths each year...” are statements
found in a study published a few years ago in the New England Journal of Medicine. A strong immune system helps fight
many of the illnesses that occur, and can delay the aging process. Study after study shows that proper supplementation
with nutrients, vitamins, and herbal remedies can help prevent, and in some cases may even cure, many of the ailments we
are told are inevitable.



Nutritional R & D provides a complete line of quality vitamins, nutritional supplements, herbal remedies, and health food
products at discount prices. You will also receive information about achieving and maintaining optimum health.

As an added benefit, your membership entitles you to a personal consultation about your individual health concerns. Call
toll-free if you would like help determining what vitamins and nutrients may benefit your health.

To receive a FREE catalog, call toll-free 1-877-777-7944. Be sure to mention code “NAC” to receive special discount

prices. Call today!

Gateway Medicard
In an emergency, getting vital health information to medical personnel quickly could be critical. Your Gateway Medicard
keeps your personal medical profile handy at all times. Carry it with you at work, on vacation, or just walking in your
neighborhood. You’ll feel more secure knowing emergency medical personnel will have access to data needed to
administer appropriate care.

When you send in your Gateway Medicard Data Form, it is photographed on microfilm and laminated in a durable plastic
card. It is easy to read with a standard magnifying glass routinely carried by medical professionals. Only the Gateway
Medicard Data Form will be copied onto microfilm. Separate paper(s) or other forms cannot be accepted; be sure all
information appears on the Gateway Medicard Data Form.

As a member, you may order one free medical card per account each year. It’s important to update your card annually to
ensure your data is current. You will receive a reminder and renewal form every 12 months. If you need to update your
card more often, you may do so for only $5 each. You may also order cards for your spouse, children and other family
members for only $5 each. Similar cards cost $8 to $20 from other sources. To order extra cards, request and complete an
additional Gateway Medicard Data Form for each individual.

For more information and to print the Personal Medical Profile form, please visit www.egroupmanager.com/medicard/.
If you do not have access to the Internet, please call 1-800-992-8044 to have a member service representative send you a
Personal Medical Profile form to complete.

Mail Order Hearing Service
Your source for quality discount hearing aids
The Hearing Service offers members premium quality hearing aids on a no-risk, 100% satisfaction-guaranteed basis. If
you have a prescription for a specific hearing aid, call the Hearing Service toll-free number to receive a price quotation on
the specific brand and model number you wish to purchase. Often, you can save yourself as much as 5%-60% off the
prices you may have to pay elsewhere.

If you have had an “audiogram” done by an audiologist, a doctor, or hearing and speech clinic, send a copy of the
audiogram to the Hearing Service at the address listed below. If you have not had a hearing evaluation, write in as much
detail as you can about how your loss affects you in specific listening situations. All letters are answered personally and

promptly.

Note: The mail order hearing aid program is not available in Colorado, Missouri, Florida or Texas. Discounts on
professional services are not available in areas where restricted or prohibited by law.

Call or write today for additional information and a free brochure.
Hearing Service, 500 Pearl Street, Boulder, Colorado 80302
1-800-333-HEAR



GlobalFit Fitness Program
To help improve member health and well-being, your association has arranged for you and your family to take advantage
of the GlobalFit Fitness Program. With the GlobalFit Fitness Program, you can take advantage of:

* Guaranteed Lowest Rates—Up to 60% savings on monthly dues
» Month-to-Month Memberships—No long-term contracts

» Access to over 1,500 top fitness clubs nationwide, now including select Bally Total Fitness, Gold’s Gym and Ladies
Workout Express locations

« Additional discounts for family members
» Membership transfer and freeze options available at selected clubs

* 110% Lowest Price Guarantee

GlobalFit makes it easier to gain the benefits of regular exercise:
» Reach & maintain a healthy body weight

« Strengthen your heart, lungs, bones and muscles
* Lower your risk of many serious conditions, including heart disease, high blood pressure, diabetes, stroke and depression

* Look better, feel better and sleep better

It’s Easy to Register!
1. Go online to www.globalfit.com.

2. In the “Find a Fitness Club” window, enter your zip code and click on “Go.”
3. Under “I am eligible for GlobalFit through...” select the letter “N.” On next screen, select Group Name “NAC.”
4. Follow the easy registration steps.

Once you’ve registered, you’ll be able to log on to the GlobalFit website using your chosen password and user ID. To find
a club near you or for more information, contact GlobalFit at www.globalfit.com or call GlobalFit toll-free at 1-800-294-
1500.

These special rates are available only through GlobalFit and are not offered through the fitness clubs or available to the general public.
This offer is made possible only through your association membership. Participation is for new fitness memberships only—
memberships are not available to clubs in which you are a current member. Participation for past members may not be available at all
clubs; please visit www.globalfit.com or call 1-800-294-1500 for more information.

Assoclation Travel Club

Gulliver’s Travel, an American Express Travel Services Representative, is the official agency for the Association Travel
Club. Gulliver’s offers competitive pricing and great service on the purchase of air travel, tours and cruises.

* Cruises: Special group departures and discounts on cruises.
* Tours: Special group departures and promotional sales on tours.

* Air Travel: Group discounts and personalized low airfare assistance.

For personalized travel planning, call Beverly Noah at Gulliver’s Travel at 1-214-728-1207 or send an e-mail to
bev@gullivers.com.

Car Rental Discounts



Enjoy affordable auto rental rates from Alamo®, Avis®, Hertz®, and National®.

Using this Service is Easy!
1. Call any participating car rental company to arrange for a car rental. 24-hour advance reservations are required. Have

your credit card number available for payment when you place your reservation.
2. Give the representative the Member ID number listed below.

3. You will be quoted a special, member discount rate. Rates are based on the type of car you want and the area where you
rent. Discounts apply to weekly, daily, promotional and holiday rates, as well as some weekend rates.

4. Show your Association Member 1D card when you pick up your car.

Toll-Free Reservations
Alamo: 1-800-327-9633 / Member ID#: BY 222606
Avis: 1-800-331-1212 / Member ID#: AWD A/B 254701
Hertz: 1-800-654-2200 / Member ID#: CDP-1D 85134
National: 1-800-227-7368 / Member Recap #: 6100610

Note: Some blackout dates and restrictions may apply.

HopTheShops.com
Through a special arrangement with eGroupManager, you have preferred customer access to HopTheShops.com, a
premium on-line shopping mall.

HopTheShops.com includes more than 150 stores. Find high quality items at low prices for the best deals in America.
Each vendor in the mall has been scrutinized carefully. HopTheShops.com offers the best value on quality items coupled
with excellent customer service. Here’s a list of categories:

* Sporting Goods * Home & Garden * Travel
* Health & Beauty Products « Pet Supplies * Books
» Automobiles * Savings & Coupons o Art

« Office Equipment & Services « Cards & Gifts « Toys

* Learning Tools/Education » Computers & Electronics * Fashion
» Music & Entertainment * Wine, Liquor & Cigars « Food

Whether you are looking for a laptop or a new car, you can comparison shop and actually view the items before buying.
All of the vendors offer secure sites, prompt delivery service, and full customer satisfaction guarantees.

Preferred Member Program
By signing up with HopTheShops.com, you will receive access to special features that are for members only.

HopTheShops.com will provide you with a “Members Only” newsletter, as well as special offers and discounts from their
vendors (beyond the discounts already offered).

Why Are Prices Lower On The Internet?
Internet merchants do not have the costs of maintaining a brick and mortar storefront. They also sell in large volume. This

large volume, coupled with the lower overhead, results in savings for you.

How to Access HopTheShops.com
1. Go online to www.hoptheshops.com.

2. If you have previously registered at eGroupmanager, enter your e-mail address and password in the “Cyber Mall Log-
in” section.



3. If this is your first visit, click on “Register” in the “Become a Mall Member” section. Please fill in all of the
information fields to open your account. You may also use this same e-mail address and password to access your
association services and information at www.egroupmanager.com.

4. If you have questions, contact HopTheShops.com by phone at 1-800-992-8044 or by e-mail at
prefcust@ubrnetmall.com. Or you may contact them by fax at (636) 530-7777 and by mail at HopTheShops.com, 16476
Wild Horse Creek Road, Chesterfield, MO 63017.



Revenue (dues)
Expenses
Benefits
Marketing
Billing
Administration

Total Expenses

Surplus

Med-Sense Guaranteed

Unaudited Financial for Period of

September and October 2008

242
178
118
_254

$592
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Shauntell Covel , 2222 South X Street, Fort Smith, AR 72904
Trent Harris, 5221 Johnson #62, Fort Smith, AR 72901

The Association considers this information as privileged and requests it be destroyed
after it has met the need of the Department for the privacy of our members.

12. Please attach a copy of the organization’s most recent financial statement.
Attached.

13. Does the organization receive any compensation of any kind from the insurer issuing
contracts to its members?

No.

Approval of the organization as a qualified group for insurance purposes will be determined upon
receipt of your reply.



National Alliance of Consumer & Healthcare Professionals (NACHP)

10.

11.

Response to Discretionary Group Questionnaire

Name and address of the group.

National Alliance of Consumer & Healthcare Professionals (NACHP)
16476 Chesterfield Airport Road

Chesterfield, MO 63017

Is this group incorporated? If so, give state of incorporation.

Yes, Missouri

Is there a current office in Arkansas?

No

Does the Arkansas part of the organization have any officers, committees, or chapters?
If so, give details.

No
Are annual dues charged? If so, specify amount.
$6.00 per month

What are the specific activities of the organization?
Provides education, information and discounts on services to members

What benefits are provided to the members in addition to insurance?
PLEASE ATTACH BROCHURES ON THE BENEFITS. Attached.

What qualifies an individual for membership?

Must be of age to contract and enrollment in the association and maintain current dues
payment status.

How are members recruited? If by mailing list, advise the source of this list.

Members are signed up via internet

Attach a copy of the organization by-laws.

Furnished previously with initial filing.

Also, enclose a list of dues paying members residing in Arkansas with full addresses. If

the organization considers this privileged information, we will treat it as such and once it
has served our purpose, it will be destroyed.



National Alliance Of Consumers
And Healthcare Professionals

MEMBER BENEFIT GUID

Membership Sewices Office
16476 Chesterfield Airport Road, 2nd Floor
Chesterfield, MO 63017
{BO0Y 6928044
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Hisclosur
® an member is obligaied io pay for al health cars Services bt wili recelve rasmbursement for expenses houmad that
are ooversd by the different benefits offered under MeriberaiiD it MACHP,
Billing

® The tee for his membership will appeser on your oredit card a8 being biled from "NATHE™ If mermbarsing Is effective on the

ze for this membershis will appear on vour hank statemant B m: ing bifled from "Fro Planning Group - Las Vegas™

i . El
w 15 sffective date - If member chooses effective date of the ‘:> of the morth, Hilling will nof take place mw e 2 of the

next month, Example - Family maembership $30 affactive on ’2*3 - sagmbar will be billed on the ollowing 2 the Bollowing:

G515 one time set up foe, $15 for the hall of month membership and $30 for the upcoming month of mambarshio for & okl

of $80.60. An individusl wouls 815 one time set up fes. 5125 for the kel of month membership and $28 for the
upcoming month of membershin for 3 total of 552 .50

® m e m‘mf e:s”w ting olesHons of concarns, please contact our adwminlstrative office &t 702~425-8073 or you may e-mail us

fheashidocto

Changes and Canceliations:

ges o coverage musi be submi i
miust be lsted o suthorize change. Chang
oy sfieutive dats.

= Credit card Cancellations miust o sent io our office in writing, Canceliations must be resaived 10 davs prior to B3 LING.
® Bark Draft canceliations must be In wiiting and received B days prior 1o DRAFT DATE

B Al returned chacks will result in the canceliation of coverage and 2 charge of $28

¢ Al CREDIT CARD charge baclis w sUl In the cancellation of coverage resull in a charge of 323
= AL AUTS BANK DRAFT reversals will resulf in the canceliation of coversgs resull in o charge of §28

«  Coverage will cancel If credit card will not procesy afier thres altempis,

@ Members must update any credit card information PRIOR {0 procassing or canceliaiion of coversge may resull

welting: fo our office, Any dﬁ!*mfﬂ@ﬂ%ﬁ E‘cmu &mmj or de&%&et@g z@m coverags

roup Provedures 7
" - . I3 e f
Adding new applications to sxisting @mzxggg_\\‘/ ‘/{\

s ew members st compate a(ﬁgkﬁy
&

b Mew members will be sflective as per

R

ummmlon
monlication

35
o
&
s
fal
24
=
&
S
brd

e Apphoations recaved I our office prior 1o the %ﬁ of the month ol e given an effective
® Applicetions received i our offiice prior to the '/“5 of the mondy can be given an affective dete of the
e Make sure the social securlly numbers and address are correct

Dhangss

= Changes can be faxed in or made on e monthiy fnvoice. Changes will
BOG-47R1418

ythe effective dete. Fax changes fo

Lancels 5
= \\\ .
«  Cancels must be s wiiting from ‘?W@"zwa:j of must be notod on the Invoise. Members may cancel only an the 1 or the
=
4 té&p@hd’;w o Ehf:“— »ﬂ‘ﬁm@‘t‘n ¢ ncicEmT on the orginal appiication.

s 0 B days from date of cencellation. J‘
@ TICALLY cancelied, o {2,{’/0‘"{
/X\/(}' H
invodos Progedures
. e

vinent & capy of the nvolce with any addilions, oh

and cancels noted must be

h ma;f&“m‘
r additions musl be
st of the involoe,

rermitiad v
» AT 1
barfore iy

Fmluded in current premium paid. § any spplications am

sevinent for the prioy months must also be peid wi %%7 current premium




Group PowarPian

HSA-PowerHian “group” s fdly PORTABLE HSA-PowerPian "amug}‘* iz portable when af empl y fonses o |
an employer chooses o cancel sponsorshiz of our HAS-PowstPlan -

Opion 1 - Active Member mi
the members duss
oniy, IN ADVANCE. Fayment can ber
Cption 2 - Active Mamber must declare 1 conve
mernhels dugs of no longer sponsorng He plarn,
aufo-draft or via g credit card. Mamiber pays no sel up fees Tor this converaion,

e

. -~
Portability \

roni offering.

5 OOTET mmnbeﬂwh’}j &t Z?'rf'_‘, time the sponsor
!ér e siare The “sclive” membar wili be Eﬁagiuife{i-:
ey via mio-crefl or ore
smbership st the tim
The “aolive” member w

caniars
or e IONQET SRans

mw“\‘” s ok
gmu*s raie on an ”

TGEG.

efficiertly

4

1

3
.

A%

How o file a olaim ~ The following procsdure must be bllowed in order for us o inswre your ctaim will be processed
W this procadure is ;s{';g adharad o the payment of your claim could be delayed:

At the time of claim
You wiil be contacted by our clalims specialist to assist vou in the proper completion of the claims form:

1. call customer sendee 2t 800-802-8044 and request an accident claim form,

a. Name of Insured
B Mame of miured
oo Detsiled deseription of the aaz:éﬁer—i‘ when it happened, where i h&ppemaaﬁ and what kKind of imury was
susiained ~ failure to do so, will resull in the detayed processing of your claims
ofaims spectalist will make sure vou have the progsr sttachments,
@, Ivolce
b Explanation of Benefils (E0D) from vou insurance carmisr
c. Wno covErage. then a statemeni of no insurance must be submitied
i claims specialist witl follow you olaim o instire it Is procss M a timely manner

E




BENEFITS OF MEMBERSHIP

P E

et
Surnmery of Accident Medica! Insurance Benefits for Association Members
insuring Company: Markel lnsurancs Company (e stock insurance company} /j\ l
Foliovhoider Mame: Nafions! Alliance of Consumers and Healthcare Profassionals ﬂ
Policy Number: 4102AM274516 5
Policy Periog: "~G”f 2008 st 12:017 AWM. Cantral Standard Time undll policy is Temminated "S/

Whe = covered?

Alf dums peyving members, under age 740, and their "spouse”. under age 71, and
children”. Coverage excludes injury o insureds, over age 18, while particip ui’ ig in
any prof

casional of srganized sparl,

5

the enrolied member's spouse

frer” mmans, e errolled member's unmarried chidren, including
slepohikiren and legaily adopled children, from birh t© age 18, Coverage wili be
fram the date of birth if 2 petition for adoplion Is filed within 30 days of the birth of such child or from the date of
the purpose of adoption ¥ & petition for sdepiion s fHed within 30 days of nlecemen of such child, The
: # b exdended o children from age 18 1o age 25 IF such ohild s & mi‘mﬁr‘*@ giudent &l an acoredifed school,
sollegs, or university. Children as defined in this paragraph must be & primardly D‘SV:{}&K upan the member for
maindenance and supporl. A child whose insurance would otherwise end becauss 'ﬁ‘%\e age Imit will sl be an eliglh
dependent for as long 88 he or she is unable fo support nimsell or herself due o mental relardation or phvsical han

Buch child must be dependent upon the member for malnienance and support, Written proof of e child's incapscity 1
te furnished (o us within one month of etieinment of the soe limit Wiitten proef of continuetion of capaclly must be
furnished svary sin months for the next two vears and once a vear theresfier,

affective

otion of covered hazards
Inslred persons will be covered for tosses which oocur anylime during thetr individual period of coverags,

Agcident Only

insurance: This program covers losses that result Tom an accident, directly and independently of ailf
other causes. This insurance s payabie only in

i axcess of any expenses pavable by olher valid and collectible insurance,

The Bensiits:

ﬁzs;&&
Acciden ance covers the insured for a Loss as shown befow. The Loss mus! resull

; 4

ali other causes. The scoident must teke place whils person is an insured
must take place within 52 wesks after the accident. The following table shows the

frorn an apsl
under this Polic é?
atnoirds that wé% f;")é;?. ,Ja_ain.

For Loss of Apmount

Life The Principal Sum

Hotn hands or bothy feet or sight of both eves The Princioel Sum

One hand and one Toot The Principal Bum
e hand angd sight of one eve The Principal Sum

One foot and sight of ong eye The Principal Sum

Loss of spesch and hasring The Princiosl Suim

Logs of thumb ang index fingsr of same hand The FPrincioal Sum

One-hialf The Principst Bum

One hand or on

g

he Princly

=
B
o
£
££5
3
£
jans
e

Th uat fhat will be gt insursd as the resull of ore acoident s fhe Frincips! shown on ths
Sohed s iz hands rance al of above the wrist ! g mieans total ang

ir%‘%e;:a%./maémﬁ' Ei‘:ﬁas of sinhi,




Surmrsary of Acclden: Madical Insurance Benefits for Association Members

Benefit
Yilen an nsured's inury recuires 8) eaiment by & %ysﬁ'—“‘i“n: i Hospital
services, o) services of & licensed practicel nurse or RN, d) wray s ey use o

operating room, anesthesia (nciuding the administration T%"%r“”" M,a‘mma’}; SEVICEe,
use of an ambulance; g) use of an Ambulatory Surgical Center or Ambulatory Medical
C%&ﬁf?‘i’ hy i ordered by & Physician, wescrption medicines, drugs, of any oihier
Merapsutic services o supples; or ¥ Mome Heallty Care BExpenses, the Program will
pay the maedically necessary, ususl and customary expenses, sublest io the
Coinsurance percentags, incurred within the Senefit Period after the dale of the
aucident thal exceeds the Deductible Amount and nit o exesed the overall maximum
enefll shown below. The first expense, under this benefit, must be incured withh 80

eyt

Maya of the date of the accident.

Deduntible Smount E100
Colnsurancs Percentags: 10G0%
Banafl Fmr'%m'“ B2 wWesks
Marimum Benetil “Pramivm” 35,000 .00

What s not coversa?

Aocidenial Death and Dismembermeni ?m”* e L

4
-
i

ad LT B G R

iniations

codity or mantal infim
infection, axcapt pyogenic or LEZ@E“?IEE* infeciion in a cul or wound caused by an acoident
medical or surgical treal

a‘_m»ni: axcent for surgeny which resulls from an accidant;
air travel, other than a8 2 fare-paving passenger on & scheduled commerciat flight
war of act of warn,

faking part in g riot or felony, thiy
suinide; sitempled suicide or intentic

rest include baing & victim of & felony;

nat self-infilctad indury,

Exchusions ~ The Policy does not cover Loss nor provide benefils for:

o

R OL¥ B G B i

oo~

18,

Giaim Procedure ~ In the event of g cleim, condact Customer Service
nstructions on claim procedures. Completad daim forms should be returmed to th
Je@e; Lane, Sarroliton, Texas 75007

FHE BAATERIAL I8 DEBIGNED FOR INFORMAOTIONAL PURPOQBESR ﬁ&‘*&i” BRI MERELY &4

ft S Qx\../

Expenses for treatment on or i i?"k’" teeth, excapt for resiment resulting from Injury o natural teeth,

Services normaity provi ':} e w?hcauz chgrge o the nsured; ’

Eveglssses, hearing s, &azd axamination for he ores (‘FE;)?%}F“ or fitling thersol,

Suicide, mi::mp 5 ‘;i@"l’{mﬁ by self-inflicted rhury,

injury dus to part

Cosrmetic surgery. \;msmmm Wgery does not include reconsiructive surgery made medically neces

to & covered accident or Sickness which resulls in frauma, infection or other {M:ma%;« af the invobved Ds

Loss vesulting from air travel, except as a fare-paying passengsy on & commercial alling;

nfury or Sickness %’E%Su%ﬁﬁg from any dedarad or undeclarsd war;

niury or Sickness while in the armed forces of any counlry. Wher an Insured enters such armed forces, the
mamea pro rate prem ew‘“s wﬁ? be ;afﬂfim o] ?“sur@{;

£y e

fi
9
4}
28
£
s
£
e}
o
=
&
4
[<%
é:
iy
3
Z{
w
Q
‘-‘
Iy

zm%wc it resuils frc»m & vovarad injury;
ured's peing infodcated o under the mfluence of any nercotic unless

s ooourting white parachuling o hang-gliding, or irwry sustained wilie Erﬁweémg droor onoany two or
’f%\ =S ‘i«‘he@@{f T w%ﬂscia opsratad by & person who doss nof haold a va
Pra-existing Condiions.

GRerster ‘s Hoengs:

4 forms and
& Figk, 40071 M

EMARIZES THE

B
VAR ARLE. ALL BENEFITE ARE SUBJECT 70 THE POLICY, WHICH ALORE CONSTITUTEE THE

EEMENT UNDER WHICH PAYMENTS ﬁ@%& MADE,

The Ul condid s inciudert in the bMastor Polioy on e ai

4 Au cm rma'cﬁ




= Neotice - Benefils not aveilable in Floridg™

through the Travel Assisiance
i fha che hundred (160) miles from vour permanent
residence. The following s a summary description onfy of the program’s services.
he masier document provides complate delailes of services and condilions. You
may reguast & copy by sontacting member services &t 1-B86-215-1376,

wing benefit

oo

rovider of these Trevel Assisl ssrvices.

World Access s the program o
cess (o the following services provided World Access has been

Mambers have
confacted firgl

wall 1-880-065-2500 14142579507 puiside North America)

«  Dmergency BvacustionHepstriation. If 3 member suffers an diness or m;uw whiie fravefing over 10 mixrx
away from home, and cannot be trested by & local medicat %mé%ﬁ_\; the member s ransported by the most
anpropriate means to the nearest h{;b’:s“ta,i capable of providing necessary treatment.

«  Transporiaton of Morial %ma T e n
the member's remains wilt |

& “e}m;ﬁ riation e:: ;&Em;‘f i %he T"”EE:,ET‘?Z}@? nesds eme&s’t}em« ayacuation i: i ambulance o
coverad oo =i airling, the membet's spouse, other farmily member, of companion
the me LM&: tio space avadlabilty with pricnty given to medical scuipment and r‘emmw’

«  Family Vi e than 7 d

g

Ahier éoss-:s %sésfhéar %Ef“@ ‘-Afﬁﬂa ira‘-w%%mg et 08 il

a member 8 raveling alone and s expected to be hoseitaiized for m
SHOUBE  OF afom aamiv member will be fown in o be with the member

asccommodations and franspoariation during thelr slay, up to $3100.00 per day for 10 days, ar
+«  Binor Children Return/Esoort. i 2 member requirss smergency evacualion, hospilafization fo .
fiodrs, or in the event of death, and the minor children are lefl unatiended, ransportation home s furnished
for e,
= Yehicle Beturn The Traved Assiet Provider vilf return the members vehicle home and bear the cest up o
3100000 when diness, injury, or death requires smergency evacualion o repatriation and the member =
unabie to drive the vehicke,
¢ Rdemour formiation Servics, Helpfud information hefors and during

fravel s available o the membar. The muliilingual slefl s prepared ©

of travet relgtsd
wed documsiis,

assist and cogrdinale the management of & wide vare
siuations, Servises nclude  nformaiion on requll
rrnunizetion reguiremenis, Siste T?@paﬁm@rﬁ Travel Advisory wWamings,
weather and hazard information about foreign locations and more.

e Hedics Moniloring, i a member nesds o be sedlicatly monifored, e
Trave: Assist Provider’s duty phys ciary will monilor the case, while aciing
ay g lialson between the member, the local treating g::a%%ym;éearm and the
family physiclan as nesdsd.

+  Medical Referral, The Trave! Assist Provider will arrange referrals o 8
teeal doctor o hospital, whan e member needs help inlocaling & doctor or hospited while raveling,

e« Guarantes of Medical Expenses. It & member needs help for overgsas claims, the Travel Assist Provider
will arrange for a payment of guarantse of pa ;“’**rﬂ o providers,

¢ inswrance Coordination. ¥ & member neads help for oversaas olgime, the Travel Assist Provider will assis!
in coordinaiing the clesims procadurs with the aopropriste nsursnee progrem

s bost Documentstion Service. f 2 member nesds help 1o replace iost or sfoleh bavel documents
passport, baggage, lckels, oredit cards, sic.), the Travel Assist Provider will advise and assist whe
possible in thelr replacemeant. :

e bLegal Assistencs, ¥ 3 member nesds help finding & iocs!l alfomey or embassy
advances, or coordination of pavment for legal services from avallsble resources *:zf

ssigt Provider will arrange refarrals.

® E&;twa@my Delivery of Prescription Et@zm& fa e m%m i
svaflable ocally, the Travel Assist Provider will organize i
and legally parmissible, to the member upon wrilten m“* iz

» éimas%*gm%“_—-‘ Transfer and Advances. “E ;& } vaia rowlll arrange f
advances is, banks, Western Umon, ete

needs cash as g result of lass or thelt, Limi of 3500 oer Z "Qn-..

3 e:r\,f of %?w prescribed flem wher
f the presoribing ohysician

of BInErgency cash




= Motice - Benafiiz not available in Florida™™

i’(‘

Inoan effort o a%‘ gl our members 1o bed formed about
their haalthoare, the £ o{faa?:m& s Dlaased D z miaphone sepvice
that altows me Lzbcga«; 2 i
health, dnesses and m aj uc*w

e;_;
.o
i
B
@
o
&

Members have anlimited 2 s regisfersd nurses vig a tollfrae
number 24 hows o day, 365 ; : &8 are specimb
frained o offer promgs, wrsﬁc%ers eln members
make nformed decisions about their as&a;fh and i“f—- medicgl care they
receive, However, our nurses do not diagnoss of provide reaiment,

The hanefits nolude:

1. availability o registersd rurses 24 hours 2 day at 1-800-882-2401.
Z f gudio tapes on over 700 health topics found in the Murse Melplin
30k If carg tachniguas for common symploms

L Wﬁmtfum v what 10 expect during & medical test

5 Heln frorm 2 [ai red nurse who can answer guestions regarding

rid surgical procedures

=
i, ’agﬁmﬁ“ maciest corglition
o v and aver the counter medication Information

Yo can also c&z:s- rng o get geble information ob wﬁg heaithyl Log onto
s iniracors.o Calma an healthinfoseeker.com. Login using Besthenstits as
vour ogin I The W&m & will guids vou o the information yvou nesd or want,

newanee i a coverage descriplion intended o
miglion aboul the peolection svaillable 1o an
: ldentily Fraud Dxpense Coverage Masfey
1 Kesp ihis coversge descriphion for ycw
‘his coverage description s not an insurance policy and doss
mem extend or alter the coverage afforded by he "%Jaa&;z@r Pofiny
riped herein. Terms shown 1 Bold in this coverage description are
ezm::d in e Master Policy. The surance afforded by the Master clioy
25 desoribed herein is subject o all the lerms, em?m:ms and condifions
T such Masler Polivy. The policy period is specified i1 the Master Policy,

"

a8

he Master Policy has been ssuad o

Mafiona! Alllance of Consumers and Heglihoare Professionals Hor the Benefit of Sslact Memberst 16476 Chesterfield
Apoort Road  Chesterfield, MO 83017

{the “Master Policy Holder”) Polloy Number, 104055018
underaritien by Travelers Casually and Burely Company of Amerfes Hartford, ©7 08183 ("Trave

i provide nsuranee o sn nsured Person for as describaed  this Cartj
Forgny one fosg Limit of Insurance = $2.500.00 por person - Deduchible = 50,06
¢ Genomal inforrmalion o
Should you have any guest f
o view & compiste copy of the B

#

Brogram o rovi ied by the Master Polioy Holder, or wish
eneral information at 1-800.882.3044,




e Fiing & oisim

Tofile

e @ claim under the Masiar FPolicy, plesss contach

?a\zm&am Casualty and Surety Company of Amerioa

Bong O

im Department at 1-800-842-8488,

INSURING AGREEMENT
{1 IDERTTTY FRAUD EXPENSE COVERAGE

To reimborss an nsured Person for Expesnses hourmed by the nsired Person as the direct resul of any ons
identity Fraud commenced during the ooloy perind.

o

o

niy an insured Person will be antitled o coveracs under thi

s insuring Agrssment {1}
{“; CHLH 'fmﬁfﬂ

1. DefinBiong:
"Expenses” means

for financist insiiutions or simiar oredi
davits be nolarzed,
. la«a enfarcement agencies, oredit agenc

Lo Costs for notarizing freud affidevits or similer documents
grantors or oredit agencies that have mqu* a:\i at suck affi

i Costs for ceriified malt
Crescht grantors,

. Lost wages as a result of fime faken off from work fo masl wi
agencias, credit agencies andlor tegal counsel, o sommplets
incarceration arsing so é@!-y a i‘“?zz‘-‘:ﬁg cammiiisd 2
u; zo & maximum pae nt «

tapply 0 the case e?wm rigpfLd 1 f

B maﬁ appication foes for re-anph =
sotaly because the lender recsived of oradif i

v, Charges incurred for long distanc phone oalls tv "ff‘&fb?‘lﬁ{@im aw erdorcement agencies,
financlal insticiions or sipilar c:‘e{z‘i‘z grantore, or cradit agencies 1o repor! of disousz sn actust
identliy Fraud

vi. Hsasonable aftorney fees Incurred, with the Company's prior consent. o

se of lswsuls bz’mga against the lnsured Person by merchanis or ther collestion

aw erforcement
ool
| Person's name
cur weeks, Lost wagss shall
: :ﬁro’*-pe»fi o an acoittal,

ininal apeiication is rejected

e
[}
.
o

@
o
=g
) & S
Fo
i
=
&
8
F

(]

a} delfens
BOGNCIes,

by the removal of any orimina! of cbdl judgmenis wrongly eniersd againel an insured Person,
andd

o) Limits of insurance - Under Insuring Agresment (1), the he Company's kabiity per
nsured Peraon for loss coverad undey the {z,f:%ste e fiey ot exceed the spplicable
Limdl of insurance shown in the Declarations. Linder the %\ﬁabtér Policy, all losses incidents!
o an act or serles of related a:is of arising from the same mathod of gperation, whether
commitied by one or more persons, shall be desmed to arise out of one occwrence and
shall be reated as one ss. Mowever, solely with respact
wit.  chalienging the acsurasy or completensss of anv i infarmation in & consumer credit raport,
“Wdentily Fraud” mesns the act of knowhngly ansfering o using, without lavwful suthorily, & means of
dentification of an éﬁ:«;w‘ g Parson with the interd fo commil, or w ald or abel any unlawiul activity that
constinies a tion of Fedaral law or & felony under any applicable siate o local law.
“Insursd iﬁ*emﬁén‘* maans any natural person who iz currently subscribed o a Membershin Program or
affiniy group that hes been specifically expanded by the Master Policy Holder o include the protection
afforded by the E"'t:-&?es»f Policy,
“Migster Poficy Molder” means Health Advosstes Alliance {for the Heneflt of Select Members)
“‘Fs‘%&swﬁw‘” i ?mgmm means a membership program sponsored by the Master Policy Holder and that is

spesiicaby 2 within an endorsement atiecheg o the Master Policy
HE ey Pariced” means Hiz tiate shown in the Mastar Poliny,

2. Exclusions
The Master Policy does not z:g:;@'f:?-y:

o

5

o

ey

3

o loss due o any fraududent, dishonsst or crimingl act by an nsursd Person or any person acting i concert

with an insured Persan, or by any aulborized representative of an insured Person, whethsr acling alone or

iy codlusion with ofhe

i loss ofher than B

o osn ddsnilly Fra

Fareon,

o loss dus to nuckesar reaction,

sz‘ﬁer o any of the foregod
o ioss due 0 war, whet 110

s@ﬂcﬁ?imﬁ incident o Y af

gd, or Expenses inowred, when an individus! was not an insured
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3.

.

Fotlcy Feriod - Discovery ~ The Masier Policy applies ondy o ideniily Frawd, ocourring anywhere i e sworld,
which is sither commenced during, or ooours wholly dur ng, the wa}&if“y Perigd and & reporiad to the Company during
the Policy Period or within 30 aayn following the termination of aither

& the Master Policy, or

o membership of twy Insured Porson in & Membership Program.

the Imi of the Company's kabiilty per insured Person for loss
apmizable Limir of Insuranss shown in the Dedarations. Under
5 of r@mmré BCls o ing from the same method of operation,

Limits of Insurance - Undsr insuring Agreement
covered under the ‘xs’éz«:gm r Policy shet m? exceed the
the Masier Foli

:

i losses incidental o an agd

whether commilied L’E Voone or mare nersons, sh deamed o anss oul of ons ccourrence and shell be reated as
one loss, HMowever, sofely with respact o insuring A( hould one such act cause g covered loss 1o more

aster Policy ang the deductible amount shall
Parson separataly.

tharn one insired Parson, the syvaiiabie Limi

apply o #ach

Regardiess of the numnber of
fo such insured Person for
sheran m e Declerstions.

Membership Programs that an Insured Person is 2 m&‘ er of, the Company's liability
se covered under the Master Policy shall not excesd the applicable Limil of insurance

!

aacs the applicable Deductible
d svery loss and shall have no

Deduciibie - The Company zhail be for 2'1@ a“qmznf' “v Wi
Amount gs shown i the Declarations,

aguregats mitation.

&
o
a
jos3
&z
A
6]
]
o
b
A ('?

Hacoveries - An tement of loss covered by the Master
Policy will be distributed as Dilows

a.  firs], fo the Insursd Person, o

Insured Parson that exceeds

b thento the Comparny, unti iéz@

i

'

o for any ings that was sustained by the
;E}e aetible Amount, if any;

& settement mades, and

reimbursed for tmt oart of he ioss equal o %h@

¢ then Ez“t% insured Persopn u
Dhecuctibte

for the Company's nenefil,
Ownership nferests Covered - This Policy shall be for the sole use and bensfit of the losured Persons and the
HMaster Policy Holder, i provides no rights or benefile (o any other person, entity, or srganization,

insured Person's Dulies Whan Loss Ooours ~ Upon knowledge or tiascovery of loss or of an ocourrence which may
o vise to & clam under the terms of the Master Policy, he Insured Person shall give r*otwe iheraof 88 sonn &%
praciicabie (o the Company, and file detelied oroof of loss, duly sworn o, with the Company within !c:ra, f
the discovery of loss. ¥ fhe loss involves a violstion of law, the nsured Person shall alse nolify the polics.

=

&3
1
3

e A

RS

Upon the Company's request, the “SZS%,H@@ f’wgas“ i submit io examir + by the a,a“m.
urder oath [ recuired, and ;:mmuz::n; fi i
Al places mry 5h 5

claims with respect ‘fnwmg G Lo

FROOVETY Folicy.

The msured Pers ota, bl f ATE ¢ the Company oan

acotiraisly determing - from e amount of m_:;}. iy i ubssquent © the repo 4 ﬂ o the

i?;a VHIETTY, i : : d i o a loss
nder the Ma

hher insurance - I there i any ﬁ*‘*ﬂg“ va i and coflectible insurance wivich would apply in the absence of the Master
Folicy, the insurance under the Mas i msurance over such other meurance,




10. Actlon Ageinst Company - No action sha

1 Bubrogation -

 Changes - Notm-‘- o any agemt or krwwf%qu m@

B

it e ausinst the Qz:?m;}a:?"f uniess, as a condition pre ac‘@f‘? therelo, thers
shall have been full compliancs with ai T of the Mmzw Folicy, until 80 dave after the required proof of loss
has beer “@” with the uo%‘ﬁ“?w nor 2t gk unless commenced wn’h i two years from the date when e lnsured
Ferson first digcovars the ogs, Fany i mf%af on of lime for notice of loss o any legal proceeding hersin contained 18
shiarier ‘fb ‘%m parmitied o be fixed by agresment under any stallte controding the f*ommw on of the Mastar
Policy. the shortest permissible stetutory imitation of fime shadl govern and shall supersedes the lime limilation herein
stated.

i
T

£

tof any payr undar the Master Polioy, the Company shall be subrogated o 3l the
Inswred Persor’s [ recovery therefor against any person of organization, and the Insured P#‘f’%ﬁ#? shalf
gxanyle and defiver instrumants and ;m@i;é&??f are shal :ezw whalever olher actions are necessary 1o securs suot i
for the Company. The Insured Porson shel not {eke an v after the discovery of any loss thet would pr

such righis.

ﬁe‘l

esaed by any agent or by eny other person shall not effect s waiver
of 8 chang i part of the Master Poll o the Company from ssserting any nighl under ih ferms of the
Master Potloy; = the lerms of ﬂ"m Masts Folicy be walved of changad, except by endorsement issued by the
Comnany and mads o form 2 nart of the Master Policy.

s«g;;*mmnf - Assigmment of nderes! under the Master Policy shall not bind the Company untll s consent s endorsed
i’}fﬁ i

ioy i3 void as o anw insursd Person
Insured Pors ¢ maierial facl concaming either the insural

ihe Masie

ane person - you. Accullstoom %&Ew s Genesant's 3‘m€¢wuw
the-art nuiritionist and o
by Forbes magezine wi

Socudiet com fentures,

Use the Web's best interactie exs
discount price - thres

HOW TO USE-

Hacoudielcom g a proprietary Web property of Genesant Technalogies. Ino b

asseclation mamber you and your family receb
sinig @ mocuthistoom, the ail-inone interactive it foa‘éﬂ:;*
mrmria zed dist and exercise o rogram made o B just

rfendi trainer software, recently honored

ih Bg "Beoel of it%"tc Web 2001 award.

e Porsonsiized mes! plane tallored to your nesds and
gosls

«  interaciive program uses your entered resulls o keep

yolr diet on frack

Sraart weakly shopping bsts

Converdent at-a-glance calove, {8t carb, an m protein tolals

Sustomized workouts match your levat

Accaess-Anywhers onling workout calendar and lag

&

B & 8

to get vour body in shapel Members receive the promotions

1 Vst wwnyaccudist comiNAT

and sign up today
2 Usethe ?’ea ures I the web sile o help vou stay in shaps!




-*%.gm:oy’ e':s{:}z:in \“Gﬁ é% f@ 2 TOTE SRS k;’zﬁwmg
4{55&%0 mel will have access 10 data nesdsd o

Whan you serd o vour Setewsy Medicard Data Form, 8
phoiographed on microfilm and jaminatad in 8 durable plastic card, 11
gasy to resd with a stengdard "*‘;_g__ﬁ;g nge glase roulinely carmied by
metlig %‘pm}?ag%mﬁ s, Only 8 Gatewsy Manicard UFE Form will be
Copie ﬁ U . Beparaie peper(sl or olher forms cannol be accepted. be sure sl bformation eppears on the
Gateway 5*!1@(3&{;&{—@% E}d{d o

YOuL iy Of der one free medical cand per account sach vaar, s mpmﬁar to updete your card arnuslly
*:. ‘{Nf wilh receive g reminder and renewal form svery 12 months. I vou nead o updats youw
so for only 5 each. You may aleo order cards for your spouse, ohiltren and ofther family
niler cards cost §8 o $20 from other sources. To order exdrg cards, request and compie
sy Medinard i)a’ia Form for esch individual,

o ens u’@ your o
ROvE offen, vou may d
rrrornbers for only 35 each
ar additions! 2

For  more information and do prind the  Personal Medical Profile form please visll
nitp ey erroypmansael cornimedicand/

ﬁ

fyou du rot have aocess o e inlernest, please call 4-800-992-8044 fo have & customer service represeniative send
Yo i? » Personal Medicg! Profile form o complete.

Safaty Sarvice ;mfmbeh?fa.

E.% an afier you register vour ohild with the B Meltwork vou will receive & set of |
cards i the mail for each ohild enrelied. i & child is missing, vou disd a &;in@é& ol
number, g}rovsﬁfw > child's unigue member number, mr’ E uf’ﬁf{} amﬁ b j"ti

the missing chifd will be faxed anywhere vou desig
Service s avalable 24 hours g day, 385 davys 8 year, m—r e FENSMISSIONS via t

£y iy

network's national service hne. s & free adied feaiure of your checking prog
wmibrershin,

[

s 80

Lo

nnbeation,

heing envolled. Complets o ?a necassary information, such a8
eye and hai? ey, height and weight, birth date and sny distinguishing merks or spedial medicad congitions. All
wformation Wil be held in strictest confidencs.

3
il
w
5

fose a recent shotogreph of f%z o
‘vﬂé@aw enclosse one phote per ohild hel

(&) recard, no maors thaen tree months Cm

< bsing snrolied,
roffed, Photo shouid be:

fw

‘\ifiszr%s a%m@up sunh ¢ nassport of divet's ficense phote.

P baok of

& el the completed Enroliment ﬁﬁﬁ%%{;w%ﬂ and phofegraph fo our Member Service Uenter,
Lise mg snclosad relum envelone o e sodress sted on the form The 1D Network Safety Service will convert the




phote to 2 digilized Image. The image will appear on the customized 10 cards you'll recetve in the mail, and L will bs
o in & securs fast-access system sl die 1D Network. The pholo and dascniption in the nelwork correspond with e
riber number listed on vour card.

4. You will recelve your corgs within four o shy wesks of registration,

HERE'S HOW IT WORKS

Whern volr register ﬁ:i
card ara a pholo
Your Safety Ser
abher resnonsitd

ity mfﬁ iy MNetwork Safety Ssrvice, you'l mce e s perent card die size of & credl card. On the
our ohitd, the child's name and birth date, 2 physical description and & epecial membership number,
& card slso E‘S & toli-ree number io use I an emergam, Additional sets of cards for grandperenis or
adults are §5 each,

!

The card your child recelves (s designed as 2 pholo 133 card. |t containg 2 digitized photo and & number which matches me
nnher on your card,

in & situalion of
W @ high-ras

oncern, call the oi-free numiber o the parent card. Within momernds, the [0 Network Safety Servics will
. a‘i“rgé‘ e photo of vour child ampwvhers you spacify. The parent card, with its photo and deseription, is
Hrrig - VIEHG ?Cjif: fosr 50(’;& autoritics in g origle.

&%3@ & vakiable,

LT of sl dinsss o
aeeount for 380,000 de
sublished & fﬁ ==
sironhg mmune system %
can delay the adgl
supplameniation
pravent, snd n SOMe CaEes
told are nevitabis.

rﬁvPrw and 7. preventable causes

‘a? are statemants found in B &l
e MNew England Journal of Medicine. A
i f me rnr@mm ‘;!'9‘ t’f*f“uﬂ am‘

Haglthcars Pmmmis provides a2 compisie line of oualiy vitamins,
nufriions! supplemants, herbal remedies, and genenc overthe-counier ’

e i:;mas af e‘:iﬁamur%? ;':»g"sc&s You will also receive information aboul gohieving and mainiaining optimum heslth, As an
. ! & i—~
#

doded benefil, you are invited to participate in owr Personal Profife Service. As 2 participant, vou will be notifie
intest studies aboul the health {opics of concem 6 you

o,
o
E:}

To receive @ FREE calalog, 18008384884 Be surs 1o menlion code "E\Eﬁx e rFCiﬁ%"fﬁ? i “-dd'ﬁ(rm\ dlzeount, &
free gift, and & fres aubsa&“;;ﬁtw 0 \;’—T,f% BITS newsletler, When vou order the produscis vou need, call the toi-free number

atid your order will be sent o you dirsctly by U8, Priority Mail. Call 1-800-83% éﬁ%ﬁé@é “mfﬁay

The secret o success in any feld of endsavor is 1o become the most
skilled student possible and o lesrn as much as possible aboul vour
chosen field of activity, i you strive for 2 position of leadership in your
feid, then the key is to LEARN the fisld, DO the work with sxcellence
and mastery and then TEACH e information and skills you have
earned o others

&

Contant us for infomation on our affilisled online lsaming syelems
mcluding 2 000+ BOUTEES of gvarags englh of 3+ hours m%z:%‘w This
warning portfolio nas bheen dave mg)@f:f over the lagt 18 YRATS AN §brings,
troan AW WENTS '7 ; eROUroEs neaded 10 | frprove 1
current personal an e8I { mance levals or even sesk g whole new fleld of endeaver. You can review oelails
of sach course will : clusier at WWW.Qer{?.OI‘g. The Core Sysiem includes the following course packages with
indicated annual registration fees:

ir

&




End User Business Skilis
o)

End Usor Businoss Sidis Development®

249 Courses/801 Mours £ 118 O%vear

: Videns: Persons!
Crenvelenm

Paciage has 2417 Instent Merntoring beneflt avalisble &t B30 to aid studant in completing courss,

eriification Polhs — Theas gualily raining programs help learmers prepa are m many of the I Indusiry cerlifications
richadig MO MOS, GONA, COOA, ONE. A+ PR angd CEC. in adddition, these courses can o

] {0 help prep nere
for the Project ?v‘iaﬂ&g@m@ i Instiiute's Project Mansgement Professions! ﬁm\ﬁ“}% z::@e*f: icatl nination or the nstiuis

E-Commeres Consultant, SEC professional designation. For more details reg Barming sysiems and
F business, nerscnngl and personal resource oragrams, please contact us at M\Z& Mefion you are a mambsy

of

ES

William Progty, CLU RHU CBC CEC MBA FhiD

Global Feonomic & Workforee Developmeant Coalition, Ing,
Ghebasl Educstion Systems, ine

Breahthrough Educational Systeims & Technologles

Bost Office Box B89, Sun City, ©A 92586-0080

Frone (8613 301-08058 FAX (951 301-0606

www gewde org Emiail: GEWDCinfo@aol.com




Bringing new c;apfﬁ breadih and vision © corporate e-gami
primary focus on increasing the efficiency and pf(}mcﬁw*i ¢ of healthcare
crgpnizations and ge-%s’a; businass indusiry firms
LIOHE & UOE,

& wide scope of very cost effective conternd is aveilable for
managers and all other emplovess. Resources include:
« [espest course contert avallable, instruchy led, GDiMa
temneat dedivery formats.
» innovative, s.am;mwermg and practicsl confent

v Industry specific conterd for healthosre, pharmaceuticalidevice

manufacturing, sales, stc.
Excellent evaluation and fracking tools
e Engagingly written matsnal inchuding

Flexible delivery formats for individual or gro

&

#

up spsdications

The f%fﬁ?mw of g}f@gmms incéassﬁe‘

anireg

o S Jﬂ‘m Q?‘ & Lead fshégf Coa{;h

o ‘

& ution fdess Sheet for Hospitals
= @fﬁ&f&

* ferrorsm

o DBRA

# xm"ﬁ fion and Ey"“@zﬁ cal Sclence

¢ MNugsing Certificats Programs

® Cumz}mer Cars in iwéé:a thoare

»  Heslthcare Regulations

s Anatomy and Physiology Courses

= MNursing Skilis Training

«  Dlsease and Nursing Care Facl Sheset
PharmaceuticalMedicsi Device Regulations

Fartiol
lsarning systems,
raining agen

it some nstances
RS OF rograms.

For more detaiis and information, please call (800} 815-2385 or email

oy ‘&,3‘? b

i fhe mission of

SRATTERE,

mual ar

appropriate humor o engege and maindain inferest of

ineting CashDoctor com hestthcare specialisty will recelve spe
some of the Fsining cosis may be eligible for redmbursement by

siudent

clat

courses and
federaliisiale

ciscounis on &l of the shove

GEWDGinfoaol.

Cardservice International maintains one of the highest merchant approval rates in the industry.

e Merchant accounts generally approved in two days or less
e Cutting-edye electronic processing products and services

o Accepttransactions in a safer, more secure and more profitable environment
NACHF has entered info a national agreemeant with Card Service Internation!, inc. in behalf of all of our members.

Association members that currently have a merchant account will reveive a free evaluation of their current processing
charges and will be provided an annlysis showing the savings that can be obtained under our national contact with Card

Service Intemational, Inc..

Members looking for the benefits of credit cards, will be entitie to the rates negotiated by NACHP,

Visit cur website for an online or fax evaluation form.

Association members reveive 30% disount on CUSTOM Web Design services and website hosting. Harness the
power behind CashDoctor.com and rocket your business to the next level with a fully dymanic, customized website.




ke Solutions provides superior service in website planning, design and maintenance with exclusive use of ke™
engine. We design web sites that are easy to use and keep up-to-date. Our websites are easy to navigate and user can
search and find information quickly. Our design is timeless, compelling and elegant.

ke™ is a software package, which empowers everyday users to easily create and manage web content with use of
predefined templates. ke™ allows you to manage your website simply as the need arises. It puls you in the drivers seat
with useful features such as easy to manage dynamic content, custom data configuration, custom error handiing and
automatic feedback, message boards, calendar, random content, newsletters, and much, much more! This engine aillows
for nested dynamic content, rofating pages, calendaring and schedule display, embedded message boards, shopping
cart, feedback forms and many other services built around content already available in the database. Dynamic
management allows for simple lock and feel changes without the need to modify a single piece of content.

Contact Lorin Morar - ke Solutions  www . lorinweb.com / skype Lorin Merar / emaill lotin@lorinweb.com
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We are delighted to walcorme you o e National Alllance of Consumers and Healthoars

made o wise choice fo direct your health and healthoare dollars. We are here to help vou in youwr

CYou have

Your memis nm the “iﬁﬁ«:jﬁ'ﬁ?i Alliance of Uonsumers and Healthcare Professionals (NAGHPS
FRATRRITAS ih@ accident coverags vou have purchased through vour membershin was & wise g
decision for y jou andior your fami iy Hwill cerainly be of graat assistance If you have 2 largs deductible hea!
plan, ucw«—“mu ours & day/7days 2 week (please see axolusions).

VoL b enfoy
imsortant
ELTancs

Enclosed in this Member Benefit Guide are lis? of important phone numbers exclusively for vou 8 & member of the
Associalion. The benefls of your coversgs are explained in detsll n this Benefil Gulde and on ouwr web slie
wiww NACHP com. s .:ﬁm%’tm? for vou to read and understand how our Group benelits pragram works. Keep this guite
and you membership card 0 @ conventent place so you can rafer to it in the event you have any {;uv%?ic;ﬂg or concamns, if
any coversd 1088 ocowrs, please call owr customer service ab 800-882-8044 and provide them with the primary NAME on
the account and they will be happy to assist vou e needed. Qur gosl at NACHP s io develop & FPERBONAL
RELATIONSHIP with aur members.

You can count on NADHP o (:m‘siimjmmy and assertively seek oul new benefils o ade futher value §
mambershin in the Association. As always, we invile and encourage vour suggestions on ways CashlDootor com any
Mallonal Alance of Healthoare Professionals can be Increasingly benseficial to vou

Agairy, g most cordial walcome o the CashDockyr com networlk and NAGH™

Building relationshios for LIFE,
NECH F‘*Fwéwmm@mhig}

imiomer &




=2z NACHP

NATIONAL ALLIANCE OF CONSUMERS
AND HEALTHCARE PROFESSIONALS

BUSINESS BENEFITS

Web design & Hosting Members will receive a 25% discount on all design and hosting services from Ke
Solutions.

Association members reveive 30% disount on CUSTOM Web Design services and website hosting. Take
your self or your business to the next level with a fully dymanic, customized website - NO COOKIE
CUTTER TEMPLATES.

See Membership agreement for additional benefits and details

Merchant Service Account Members have access to a national contract with Card Service International
allowing them to save thousands of dollars on credit card processing.

NACHP has entered into a national agreement with Card Service Internationl, Inc. in behalf of all of our
members.

Association members that currently have a merchant account will reveive a free evaluation of their current
processing charges and will be provided an annlysis showing the savings that can be obtained under our
national contact with Card Service International, Inc..

Members looking for the benefits of credit cards, will be entitle to the rates negotiated by NACHP.
See Membership agreement for additional benefits and details

LIFESTYLE BENEFITS

Identity Theft Protection Receive up to $2500 reimbursement for expenses incurred that are a result of
the theft of your personal identity. See Membership agreement for additional benefits and details.

Receive up to $2500 reimbursement for expenses incurred that are a result of the theft of your personal
identity.

See Membership agreement for additional benefits and details

Child 1D safety Network Register your children and receive the peace-of-mind that a photo and
description are available for authorities when seconds count.

In all likelihood, you'll never have to use this benefit. Infact, we hope you don't. BUT, the peace of mind
you'll feel by enrolling your children in the Child IDNetwork Safety Service is invaluable. Soon after you
register your child with the IDNetwork you will receive a set of ID cards in the mail for each child enrolled.
If a child is missing, you dial a single toll-free number, provide the child's unigue member number, and a
photo and description of the missing child will be faxed anywhere you designate.

See Membership agreement for additional benefits and details


http://www.nachp.com/go?SERVICE=NACHP�
http://www.nachp.com/go?SERVICE=BENEFITS&TG_KE_ATM=WEB
http://www.nachp.com/go?SERVICE=BENEFITS&TG_KE_ATM=MERCHANT
http://www.nachp.com/go?SERVICE=BENEFITS&TG_KE_ATM=NACHP_IDENTITY
http://www.nachp.com/go?SERVICE=BENEFITS&TG_KE_ATM=CHILD

Accudiet As an association member you and your family receive special pricing at accudiet.com, the all-
in-one interactive toolkit for the personalized diet and exercise program made to fit just one person - you.

As an association member you and your family receive special pricing at accudiet.com, the all-in-one
interactive toolkit for the personalized diet and excercise program made to fit just one person - YOU.
Accudient features Genesant's state-of-the art nutritiopnist and personal trainer software, honored by
Forbes magazine with its "Best of the Web" award.

See Membership agreement for additional benefits and details

Vitamins Healthcare Products provides members a complete line of quality vitamins, nutritional
supplements, herbal remedies, and generic over-the-counter medicines at discount prices.

Healthcare Products, Inc. provides a complete line of quality vitamins, nutritional supplements, herbal
remedies, and generic over-the-counter medicines at discount prices. You will also receive information
about achieving and maintaining optimum health. As as added benefit, you are invited to participate in our
Personal Profile Service. As a participant, you will be notified of the latest studies about the health topics
of concern to you.

See Membership agreement for additional benefits and details

EDUCATION BENEFITS
CashDoctor.com University Members receive online access to CashDoctor's Health Resource Center.
Global Education Systems The secret to success in any field of endeavor is to become the most skilled

student possible and to learn as much as possible about your chosen field of activity. Members receive a
20% discount on over 2100 courses averaging 3+ hrs per course.

The secret to success in any field of endeavor is to become the most skilled student possible and to learn
as much as possible about your chosen field of activity. If you strive for a position of leadership in your
field, then the key is to LEARN the field, DO the work with excellence and mastery and then TEACH the
information and skills you have learned to others.

Association members can access over 2000+ courses at a special NACHP discount.
See Membership agreement for additional benefits and details

University of Health Care Members receive 20% discount on the deepest healthcare and job safety
course content available on the web, from top experts.

Members receive 20% Discount on the deepest healthcare and job safety course content available on the
web. All from top experts directly to YOU!

See Membership agreement for additional benefits and details

HEALTH BENEFITS

Accident Medical Benefit and AD&D Members receive accident medical benefits of $5000 per accident
with a $100 deductible per accident. Benefits include MEDICAL, DENTAL, chiropractic, ambulance and
more. Member also receives $2500 accidental death and dismemberment. See Membership agreement
for additional benefits and details.


http://www.nachp.com/go?SERVICE=BENEFITS&TG_KE_ATM=DIET
http://www.nachp.com/go?SERVICE=BENEFITS&TG_KE_ATM=VITAMINS
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Members receive accident medical benefits - $5000 per accident ($100 deductible per accident). Benefits
cover the following as long as they are related to an accident: MEDICAL, DENTAL, chiropractic,
ambulance (air or land) and more.

See Membership agreement for additional benefits and details

Emergency Travel Assistance (Not available in Florida) Receive the following benefits when Traveling
more than 100 miles from your home: Emergency Evacuation/Repatriation, Transportation of Escort,
Minor Children Return, Medical Referral, Transportation of Remains, Vehicle Return, Lost Document
Service, legal assistance, Emergency Prescription Delivery, Emergency Cash Transfer & Advance. See
Membership agreement for additional benefits and details.

Members receive the following benefits when Traveling more than 100 miles from your home: Emergency
Evacuation/Repatriation, Transportation of Escort, Minor Children Return, Medical Referral,
Transportation of Remains, Vehicle Return, Lost Document Service, legal assistance, Emergency
Prescription Delivery, Emergency Cash Transfer & Advance. See Membership agreement for additional
benefits and details (not available in Florida)

See Membership agreement for additional benefits and details

24/7 Nurse Hot-line (Not available in Florida) This highly comforting and informative toll-free service
allows you to speak directly to medical professionals for non-emergency advice..

In an effort to assist our members to become more informed about their healthcare, the Association is
pleased to offer a telephone service that allows members to ask questions and receive information about
their health, illnesses and medications.

Members have unlimited access to registered nurses via a toll-free number 24 hours a day, 365 days a
year. These nurses are specially trained to offer prompt, confidential medical counseling to help members
make informed decisions about their health and the medical care they receive. However, our nurses do
not diagnose or provide treatment.

The benefits include:
Toll-free, confidential availability to registered nurses 24 hours a day at.

Access to a library of audio tapes on over 700 health topics found in the Nurse Helpline Booklet.
Information about self care techniques for common symptoms.
Explanations on what to expect during a medical test.
Help from a registered nurse who can answer questions regarding:
diagnostic and surgical procedures
a recently diagnosed medical condition
prescription and over the counter medication information

Medical Emergency Data Card In an emergency, getting vital health information to medical personnel
quickly could be critical. Your Gateway Medicard keeps your personal medical profile handy at all times.

In an emergency or DISASTER, getting vital health information to medical personnel quickly could be
critical. Your Gateway Medicard keeps your personal medical profile handy at all times.

Critical lliness Provides a principle sum of $5000 when you are diagnosed with a critical illness: life
threatening cancer, heart attack, kidney (renal) failure, stroke, coma, coronary artery bypass graft (25%),
major organ transplant, paralysis, loss of sight, speach or hearing.
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Provides a principle sum of $5000 when you are diagnosed with a critical illness: life threatening cancer,
heart attack, kidney (renal) failure, stroke, coma, coronary artery bypass graft (25%), major organ
transplant, paralysis, loss of sight, speach or hearing.

See Membership agreement for additional benefits and details

Hospital Indemnity Hospital Room and Board: charges for the most common semi-private daily romm rate
for each day of the hospital stay up to the Maximum Daily Benefit Ammount: $500 per day, for a
Maximum up to 31 days.

Hospital Room and Board: charges for the most common semi-private daily romm rate for each day of the
hospital stay up to the Maximum Daily Benefit Ammount: $500 per day, for a Maximum up to 31 days.

See Membership agreement for additional benefits and details

Accident Disability Weekly income benefit, a covered person must have injuries whereby he or she
cannot do all the substantial and material duties of his or her type of work. Waiting Period: 14 days,
Weekly Income Benefit Amount: $250, Maximum Benefit Period: 52 weeks.

Weekly income benefit, a covered person must have injuries whereby he or she cannot do all the
substantial and material duties of his or her type of work. Waiting Period: 14 days, Weekly Income Benefit
Amount: $250, Maximum Benefit Period: 52 weeks.

See Membership agreement for additional benefits and details
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Welch Julia
Austin Mildred
Griffith John
Grimmett  William
Hamilton  Travis
Lowder Tina
Malcevicz Deborah
Traylor Charles
Broyles Kitty
Walters Margie
Bowman Brenda
Rodgers  Jerry
Schilders  William
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870-482-3589
870-924-4028
870-533-2671
479-576-2536
479-575-9501
870-425-3691
479-846-3870
501-520-4918
(870) 256-4024
(870) 898-5629
870-946-2842

(661) 587-8137

9/13/1953
11/18/1943
6/17/1945
9/14/1945
12/24/1948
10/26/1946
1/8/1958
11/8/1957
11/28/1947
1/18/1948
8/18/1947
7/3/1948

11/5/1953



N/A Currently
12. Please attach a copy of the organization’s most recent financial statement.
Attached.

13. Does the organization receive any compensation of any kind from the insurer issuing
contracts to its members?

No.

Approval of the organization as a qualified group for insurance purposes will be determined upon
receipt of your reply.



10.

11.

United Consumer Awareness Association (UCAA)
Response to Discretionary Group Questionnaire

Name and address of the group.

United Consumer Awareness Association (UCAA)

2330 S. Brentwood Blvd.

St Louis, MO 63114

Is this group incorporated? If so, give state of incorporation.
Yes, Missouri

Is there a current office in Arkansas?

No

Does the Arkansas part of the organization have any officers, committees, or chapters?
If so, give details.

No

Are annual dues charged? If so, specify amount.

$24.00

What are the specific activities of the organization?

Provides information and education on products and services which would improve
consumer awareness of its members related to health and wellness, and assist in finding

discounts for goods and services of its members.

What benefits are provided to the members in addition to insurance?
PLEASE ATTACH BROCHURES ON THE BENEFITS. Attached.

What qualifies an individual for membership?

Must be of age to contract and enrollment in the association and maintain current dues
payment status.

How are members recruited? If by mailing list, advise the source of this list.

Word of mouth and affinity groups.

Attach a copy of the organization by-laws.

Furnished previously with initial filing.

Also, enclose a list of dues paying members residing in Arkansas with full addresses. If

the organization considers this privileged information, we will treat it as such and once it
has served our purpose, it will be destroyed.



UCAA advocacy, journal, information

Car rental discounts

Hotel discounts

Floral arrangement discount
Tradesman referral

Moving and storage discounts
Amusement park discounts

Movie ticket discounts

Magazine subscription savings
Medical records software
Mortgage and realtor discounts
financial planning features
Legal Counseling features

Tax hotline

Identity theft services

United States Fire Insurance Company — Indemnity Insurance Benefits

Non Insurance Discount Medical Benefits:

Tiered Dental Program

Tiered Vision Program

Tiered Rx Program

Employee Assistance Counseling
24 Hour Nurse Line Program
Chiropractic Program

Diabetic Supplies

Holistic Care Program
E-Wellness

Elder Care

Fitness Program



Only two members currently:

Shauntell Covel
5221 Johnson #62
Fort Smith, AR 72904

Trent Harris
2222 South X Street
Fort Smith, AR 72901

The Association considers this information as privileged and requests it be destroyed
after it has met the need of the Department for the privacy of our members.

12. Please attach a copy of the organization’s most recent financial statement.
Attached.

13. Does the organization receive any compensation of any kind from the insurer issuing
contracts to its members?

No.

Approval of the organization as a qualified group for insurance purposes will be determined upon
receipt of your reply.
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