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Company: Golden Rule Insurance Company

Product Name: MGR04295 SERFF Tr Num: AMMS-126029662 State: ArkansasLH

TOI: H16G Group Health - Major Medical SERFF Status: Closed State Tr Num: 41623

Sub-TOI: H16G.002A Large Group Only - PPO Co Tr Num: State Status: Approved-Closed

Filing Type: Form Co Status: Reviewer(s): Rosalind Minor

Author: Pat Allison Disposition Date: 03/03/2009

Date Submitted: 02/23/2009 Disposition Status: Approved-

Closed

Implementation Date Requested: Implementation Date: 

State Filing Description:

General Information

Project Name: MGR04295 Status of Filing in Domicile: Authorized

Project Number: MGR04295 Date Approved in Domicile: 02/11/2009

Requested Filing Mode: Review & Approval Domicile Status Comments: Approved by our

domiciliary state of Indiana on February 11,

2009.

Explanation for Combination/Other: Market Type: Group

Submission Type: New Submission Group Market Size: Large

Overall Rate Impact: Group Market Type: Association

Filing Status Changed: 03/03/2009 Explanation for Other Group Market Type: 

State Status Changed: 03/03/2009

Deemer Date: Corresponding Filing Tracking Number: 

Filing Description:

The enclosed matrix paragraphs are submitted for your review and approval for use with our existing portfolio of group

health forms.  Golden Rule currently intends to issue these forms in conjunction with previously approved policy and

certificate forms delivered to evidence coverage under master policies issued in the state of Illinois to a non-employer

based association group, the Federation of American Consumers and Travelers.  These benefits will be incorporated in

the Illinois base policy/certificate and will therefore be provided to all certificateholders insured under the applicable
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policies, regardless of their state of residence. 

Incorporation of these matrix paragraphs will enable Golden Rule to take advantage of a number of cost containment

programs currently established and practiced by our pharmacy benefits manager.  These provisions are filed individually

which will allow Golden Rule to evaluate and implement those programs that we determine to provide additional cost

savings to both Golden Rule and our insureds.

To the best of my knowledge, this form complies with the statutory and regulatory requirements of your state.  The

required documents are enclosed, accordingly.

If you should have any questions concerning this filing, please feel free to contact Policy Compliance collect at (317)

297-0358 and request to speak with me.  If you prefer, I may be contacted via e-mail at the following address:

dlparis@goldenrule.com.

Company and Contact

Filing Contact Information

Debra Paris, Manager dlparis@goldenrule.com

7440 Woodland Drive (317) 297-0358 [Phone]

Indianapolis, IN 46278-1719 (317) 328-9645[FAX]

Filing Company Information

Golden Rule Insurance Company CoCode: 62286 State of Domicile: Indiana

7440 Woodland Drive Group Code: 707 Company Type: Life and Health

Indianapolis, IN  46278 Group Name: State ID Number: 

(317) 297-0358 ext. [Phone] FEIN Number: 37-6028756

---------

Filing Fees

Fee Required? Yes

Fee Amount: $735.00

Retaliatory? Yes

Fee Explanation: $35 per form X 21 forms=735

Paid via EFT.

Per Company: No
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COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Golden Rule Insurance Company $735.00 02/23/2009 25868375
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Note To Reviewer

Created By:

Pat Allison on 03/02/2009 01:53 PM

Last Edited By:

Rosalind Minor

Submitted On:

03/03/2009 01:12 PM

Subject:

Regarding your 2/25/2009 request for information on the Federation of American Consumers and Travelers

Comments:

Golden Rule's current products offered in your state are certificates evidencing coverage under master policies issued to

an Illinois non-employer based association group, the Federation of American Consumers and Travelers (F.A.C.T.).

Golden Rule health insurance coverage has been available to members of F.A.C.T. since 1990, and our records

indicate that the information requested in your attached document was supplied to Mr. John Shields of your Department

as early as October 1995.

 

In order to provide you the requested information to reaffirm F.A.C.T. as an association group as defined by Arkansas

statute section 23-86-106(2), please allow me to address your questions in the order expressed in the attachment:

 

1.  F.A.C.T. is a true association sitused in the state of Illinois. F.A.C.T.'s office is located at:   318 Hillsboro Avenue,

Edwardsville, Illinois 62025.

 

2.  F.A.C.T. was incorporated as a not-for-profit corporation on December 18, 1984 in Washington, D.C.  A copy of the

original Articles of Incorporation for the National Consumers Council from 1984 is attached.  Also attached is a copy of

the certificate from the Government of the District of Columbia showing the name change from the National Consumers

Council to the Federation of American Consumers and Travelers, dated February 8, 1985.

 

3.  Golden Rule has no information on whether F.A.C.T. has any offices in the state of Arkansas.  We would suggest

that you contact F.A.C.T. for that information.

 

4.  Please refer to #3.

 

5.  It is our understanding that the current dues for membership in F.A.C.T. are $3.00 per month.

 

6.  The purposes of F.A.C.T., as stated in its bylaws are:
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	"To conduct polls among its members on matters of importance to the American 	

              Consumer; to collect, compile and disseminate consumer information through the news 	

              media to its members and to the general public;

	

	 To carry on educational programs among its members and the general public related to

              matters of vital interest to consumers;

 

	 To organize individual citizens into an association with the objective that their voices

              may be heard effectively in local, state and national affairs affecting consumers; and

 

	 To seek and support the availability of services, merchandise and other benefits for 	

              members which represent greater value to those members than would be available to

              them individually."

 

The association has provided us with the following information regarding its activities:

 

The association maintains various advisory committees to study and recommend products and services to members.

The advisory committees include: Travel, Health Care, Financial Services, Education, etc.  Committees are comprised

of experts in each respective field, as well as F.A.C.T. members who can represent the layman's point of view.

 

The association studies the efforts of other consumer groups, occasionally lending financial support to such groups.

 

The association gathers publications, bulletins, etc. from government and private sources and makes these documents

available to members at cost or without charge.  Topics include, among others, federal benefits, financial planning,

nutrition and health, gardening, housing and auto mechanics.

 

The association engages a paid lobbyist, and monitors legislative issues and bills which may affect members and

consumers in general.  In addition, the association continually seeks to expand the buying power of members and to

furnish information which helps members increase their "Consumer IQ".  The base premise is that, by joining individuals

from all walks of life into a cohesive and informed consumer group, the association can help them save money and

enhance the quality of their lives.

 

F.A.C.T. operates solely on members' dues and donations and receives no compensation or financial support from any

provider of any product or service it recommends.
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7.  I am forwarding a F.A.C.T. membership kit for your review via U.S. mail delivery.  As you will see from the literature,

F.A.C.T.'s benefits range from discounted medical care and travel benefits to college scholarships and a free job search

engine.  The association also has agreements with a variety of national companies to furnish discounts to F.A.C.T.

members.      

 

8.  F.A.C.T. was organized by ordinary consumers for purposes other than the procurement of insurance.  To the best of

our understanding, the only qualifications for membership include:

(a) the desire to join together with others to enhance an individual's ability to gain information and influence to current

issues and topics which impact the lives of ordinary consumers; and

(b) the opportunity to have available the kinds of discounts, programs and information resources which are available to

F.A.C.T. members.

 

9.  Golden Rule has little or no knowledge of the various methods used by F.A.C.T. to recruit members.  For information

on recruiting strategies for F.A.C.T. membership, we would suggest that you contact F.A.C.T. directly.

 

10. A copy of the by-laws for F.A.C.T. is attached.

 

11. Golden Rule does not have this information.  We would suggest that you contact F.A.C.T. directly. 

 

12. Golden Rule does not have this information.  We would suggest that you contact F.A.C.T. directly.  

 

13. Golden Rule does not provide any compensation to F.A.C.T.  In fact, it is forbidden by its bylaws to accept any

remuneration from any benefit provider.  The association is supported solely by members' dues. 

 

F.A.C.T. does receive an indirect benefit.  Affording health insurance coverage, in addition to numerous other benefits

and discounts provided through the association, to the association's members allows the association to gain and retain

a greater number of members.  That is the basis of the relationship between F.A.C.T. and Golden Rule Insurance.

 

Also attached is a copy of an Affidavit completed by F.A.C.T. verifying to the state of Missouri that the association

complies with the same requirements as those specified  for association groups in 23-86-106(2).

 

As stated previously, F.A.C.T. was incorporated in 1984.  F.A.C.T. Articles of Incorporation reveal that it is an

organization of individual consumers formed in 1984 for the purposes stated in #6 above.  Golden Rule health insurance

coverage was not made available to individual members of F.A.C.T. until on or after July 15, 1990, six years after the

association was incorporated.
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I trust that this information substantiates F.A.C.T. as a true group association as defined in

23-86-106(2).

 

If you should have any questions, or if I may be of further assistance, please feel free to contact Policy Compliance

collect at (317) 297-0358 and request to speak with me. 
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Note To Filer

Created By:

Rosalind Minor on 02/25/2009 10:55 AM

Last Edited By:

Rosalind Minor

Submitted On:

03/03/2009 01:12 PM

Subject:

Federation of American Consumers and Travelers

Comments:

With respect to the above association group, I could not find where our Department has approved this association.

Please provide the information requested in the attached document in order for us to review the association.

 



 
 
We have received your filing regarding the above named association/ 
discretionary group.  To determine if this organization is a qualified group under 
our statutes, please provide the answers to the following questions: 
 

1. Name and address of the group. 
2. Is this group incorporated?  If so, give state of incorporation. 
3. Is there a current office in Arkansas? 
4. Does the Arkansas part of the organization have any officers, 

committees, or chapters?  If so, give details. 
5. Are annual dues charged?  If so, specify amount. 
6. What are the specific activities of the organization? 
7. What benefits are provided to the members in addition to insurance?  

PLEASE ATTACH BROCHURES ON THE BENEFITS. 
8. What qualifies an individual for membership? 
9. How are members recruited?  If by mailing list, advise the source of this 

list. 
10. Attach a copy of the organization by-laws. 
11. Also, enclose a list of dues paying members residing in Arkansas with 

full addresses.  If the organization considers this privileged information, 
we will treat it as such and once it has served our purpose, it will be 
destroyed. 

12. Please attach a copy of the organization’s most recent financial 
statement. 

13. Does the organization receive any compensation of any kind from the 
insurer issuing contracts to its members? 

 
Approval of the organization as a qualified group for insurance purposes will be 
determined upon receipt of your reply. 
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Page 5MGR04295

[DEFINITIONS]

[In the policy/certificate, italicized words are defined. Words not italicized will be given their ordinary meaning.

Wherever used in the policy/certificate: ]

"Ancillary charge" means the additional charge in-
curred by the insured when two drugs are chemically
equivalent and the higher tiered drug of the two is
dispensed. In addition to the prescription drug
copayment amountthat applies to the lower-tiered
drug, the insured is responsible for an ancillary
charge of the difference between the cost of the
lower tiered drug and the higher tiered drug dis-
pensed. The ancillary charge does not apply to the
prescription drug deductible amount.
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[DEFINITIONS]

[In the policy/certificate, italicized words are defined. Words not italicized will be given their ordinary meaning.

Wherever used in the policy/certificate: ]

"Brand-name drug" means a prescription drug that:
(A) is manufactured and marketed under a trademark
or name by a specific drug manufacturer; or (B) we
identify as a brand-name product based on available
data resources including, but not limited to, First
DataBank, that classify drugs as either brand or
generic based on a number of factors. A drug iden-
tified as a "brand-name" by the manufacturer, phar-
macy or your physician may not be classified as a
brand-name drug by us.
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[DEFINITIONS]

[In the policy/certificate, italicized words are defined. Words not italicized will be given their ordinary meaning.

Wherever used in the policy/certificate: ]

"Chemically equivalent" means that prescription
drugs contain the same active ingredient.



Page 5MGR04298

[DEFINITIONS]

[In the policy/certificate, italicized words are defined. Words not italicized will be given their ordinary meaning.

Wherever used in the policy/certificate: ]

"Designated pharmacy" means a pharmacy that has
entered into an agreement with us or with our phar-
macy benefits manager to provide specific prescrip-
tion drugs, including, but not limited to, specialty
prescription drugs. The fact that a pharmacy is a
member pharmacy does not mean that it is a des-
ignated pharmacy.
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[DEFINITIONS]

[In the policy/certificate, italicized words are defined. Words not italicized will be given their ordinary meaning.

Wherever used in the policy/certificate: ]

"Generic drug" means a prescription drug that: (A)
is chemically equivalent to a brand-name drug; or (B)
we identify as a generic product based on available
data resources including, but not limited to, First
DataBank, that classify drugs as either brand or
generic based on a number of factors. A drug iden-
tified as a "generic" by the manufacturer, pharmacy
or your physician may not be classified as a generic
drug by us.



Page 5MGR04300

[DEFINITIONS]

[In the policy/certificate, italicized words are defined. Words not italicized will be given their ordinary meaning.

Wherever used in the policy/certificate: ]

"Member pharmacy" means a licensed pharmacy
which has entered into a contract with our phar-
maceutical benefits manager to provide prescription
drugs to covered persons at a negotiated rate.



Page 5MGR04301

[DEFINITIONS]

[In the policy/certificate, italicized words are defined. Words not italicized will be given their ordinary meaning.

Wherever used in the policy/certificate: ]

"Specialty prescription drug" means prescription
drugs that are generally high cost, self-injectable
biotechnology drugs used to treat patients with cer-
tain illnesses. You may access a complete list of
specialty prescription drugs by accessing your pre-
scription drug benefits via our website or by calling
the phone number on your identification card.



Page 5MGR04302

[DEFINITIONS]

[In the policy/certificate, italicized words are defined. Words not italicized will be given their ordinary meaning.

Wherever used in the policy/certificate: ]

"Specialty prescription drug annual maximum"
means the total amount payable for covered ex-
penses incurred for specialty prescription drugs for
any covered person in a calendar year. Please refer
to [Section 1.]



Page 5MGR04303

[DEFINITIONS]

[In the policy/certificate, italicized words are defined. Words not italicized will be given their ordinary meaning.

Wherever used in the policy/certificate: ]

"Specialty prescription drug deductible amount"
means the amount incurred for covered Tier 1, Tier
2, Tier 3 and Tier 4 specialty prescription drugs
which must be paid by each covered person during
any calendar year before benefits are payable.
Please refer to [Section 1.]



Page 5MGR04304

[DEFINITIONS]

[In the policy/certificate, italicized words are defined. Words not italicized will be given their ordinary meaning.

Wherever used in the policy/certificate: ]

"Therapeutic class" means a group or category of
prescription drugs with similar uses and/or actions.



Page 5MGR04305

[DEFINITIONS]

[In the policy/certificate, italicized words are defined. Words not italicized will be given their ordinary meaning.

Wherever used in the policy/certificate: ]

"Therapeutically equivalent" means that two or more
prescription drugs can be expected to produce es-
sentially the same therapeutic outcome and toxicity.



[OUTPATIENT PRESCRIPTION DRUG EXPENSE BENEFITS]

MGR04306

COVERED EXPENSES: Covered expenses for out-
patient prescription drugs are limited to charges
from a licensed pharmacy for drugs which, under the
applicable state law, may be dispensed only upon
the written prescription of a doctor.



[OUTPATIENT PRESCRIPTION DRUG EXPENSE BENEFITS]

MGR04307

MEMBER PHARMACIES: For covered ex-
penses incurred at a member pharmacy
when a prescription drug card is used, we
will pay the charges at the negotiated rate,
subject to the prescription drug deductible
amount, and the prescription drug copay-
ment amount [shown in Section 1.]

NON-NETWORK PHARMACIES: For cov-
ered expenses that are not incurred at a
member pharmacy and for covered ex-
penses incurred at a member pharmacy
when your prescription drug card is not
used, charges will be limited to the pre-
dominant reimbursement rate, subject to
the prescription drug deductible amount,
and the applicable prescription drug copay-
ment amount [shown in Section 1.] This
may be less than the expense incurred by
the covered person for the prescription or-
der.



[OUTPATIENT PRESCRIPTION DRUG EXPENSE BENEFITS]

MGR04308

[TIER CHNAGES:] Some prescription drugs are
more cost effective for treatment of specific indica-
tions as compared to others. Therefore, a prescrip-
tion drug may be listed on multiple tiers, depending
on the condition for which the prescription drug was
prescribed.



[OUTPATIENT PRESCRIPTION DRUG EXPENSE BENEFITS]

MGR04309

SUPPLY LIMITS: Prescription drugs are subject to
supply limits which may restrict the amount dis-
pensed per prescription order or the amount dis-
pensed per month's supply. For the stated
copayment amount, you may receive a prescription
drug in quantities up to the stated supply limit. Sup-
ply limits are subject to review and may change
periodically. You may determine the supply limits
applicable to a particular prescription drug by calling
the phone number on your identification card.



[OUTPATIENT PRESCRIPTION DRUG EXPENSE BENEFITS]

MGR04310

DESIGNATED PHARMACIES: For certain prescrip-
tion drugs, including , but not limited to, specialty
prescription drugs, we may direct you to a des-
ignated pharmacy. If you choose not to obtain your
prescription drug from the designated pharmacy to
which you are directed, non-network benefits will be
payable for that prescription drug.



[OUTPATIENT PRESCRIPTION DRUG EXPENSE BENEFITS]

MGR04311

STEP THERAPY: In order to receive benefits for a
prescription drug subject to step therapy require-
ments, we may require that your doctor prescribe
another prescription drug proven to be effective for
treatment of your condition first. You may determine
whether a particular prescription drugor pharmaceuti-
cal product is subject to step therapy requirements
by calling the phone number on your identification
card.



[OUTPATIENT PRESCRIPTION DRUG EXPENSE BENEFITS]

MGR04312

MANUFACTURER'S COUPONS AND INCEN-
TIVES: We may send you information about various
prescription drugs. Mailings may include offers from
pharmaceutical manufacturers that enable you, at
your discretion, to purchase a particular product at a
discount or to obtain it free of charge. Pharmaceuti-
cal manfucturer's may pay for and/or provide the
content for these mailings. Only your medical practi-
tioner may determine whether a change in your pre-
scription order is appropriate for your medical
condition.



[OUTPATIENT PRESCRIPTION DRUG EXPENSE BENEFITS]

MGR04313

[EXCLUSIONS AND LIMITATIONS: No benefits
will be paid under this benefit provision for ex-
penses:]

(A) [Incurred for ancillary charges;

(B) In excess of the maximum allowable charge
paid for a therapeutic class of prescription
drugs;

(C) Incurred for prescription drugs dispensed in
excess of the supply limit assigned;]



[OUTPATIENT PRESCRIPTION DRUG EXPENSE BENEFITS]

MGR04314

LIMITATION ON SELECTION OF PHARMACIES:
If we determine that you may be using prescription
drugs in a harmful or abusive manner, or with harm-
ful frequency, we may require you to select a mem-
ber pharmacy to provide and coordinate all future
prescription services. If you don't make a selection
within 31 days of the date that we notify you, we will
assign you a single member pharmacy. Benefits will
be paid only when you use the assigned pharmacy.



[OUTPATIENT PRESCRIPTION DRUG EXPENSE BENEFITS]

MGR04315

THERAPEUTIC CLASS MAXIMUM ALLOWABLE
CHARGE: We may determine a maximum allowable
charge for prescription drugs in a particular thera-
peutic class. If you or your medical practitioner elect
a prescription drug included in the same class which
is more than the maximum allowable charge as-
signed, you will be responsible for the costs in ex-
cess of the maximum allowable charge, in addition to
the copayment amount.
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