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[On Approved Letterhead]
[Date]

[Customer Name]
[Address]

[City, State, Zip]
Dear [Customer Name]:

Many of my clients have asked what else can the Genworth family of companies* do for
me? I am pleased to let you know that we also offer a wide variety of Medicare
Supplement plans to meet your individual needs.

Your Health Is Important — Feel Good About Your Choices
Selecting a Medicare Supplement policy can be confusing. What does a policy cover?
Which plan should I purchase? Am I getting a competitive rate?

Our Commitment To You

We have an unwavering commitment to providing the best service possible with prompt
claims payment and quality products for our policyholders. We can help you manage the
high costs of health care by keeping your out-of-pocket expenses down.

I will be calling you in the next week or so to schedule a complimentary overview of
Medicare Supplement benefits. Of course, if you prefer, you can reach me sooner at
[(xxX) XXX.XXXX].

I look forward to speaking with you.

Sincerely,

[Agent Name]
[Agent Title]

* Medicare Supplement Insurance underwritten by: Genworth Life Insurance Company,
Genworth Life and Annuity Insurance Company, Continental Life Insurance Company of
Brentwood, Tennessee, American Continental Insurance Company. Not all policies
available in all states. Not all companies in all states.

Complete details of the benefits, cost, limitations and exclusions will be provided to you
by one of our licensed agents.

Not connected with or endorsed by the U.S. Government or the Federal Medicare
Program.

This is a solicitation for insurance. You may be contacted by an agent.
47888 01/06/08
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