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May 18, 2009 
 
 
Mr. John Shields 
Arkansas Department of Insurance 
1200 West 3rd Street 
Little Rock AR  72201-1904 
 
 
RE: NAIC Company # 60836 
 Medicare Supplement Refund Calculation 
 
Dear Mr. John Shields: 
 
Enclosed are the completed Medicare Supplement Refund Calculation forms that must be 
filed with your office by May 31, 2009. 
 
If you have any questions or concerns, please contact me at the e-mail address or telephone 
number listed below. 
 
Sincerely, 

 
Michael Haynes 
Product Analyst 
American Republic Insurance Company 
(402) 496-8278 phone 
(402) 496-8040 fax 
mike.haynes@americanenterprise.com 
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