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Company Tracking Number:
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Sandard Plans

Product Name: Medicare Supplement

Project Name/Number: /

Filing at a Glance

Company: Connecticut General Life Insurance Company
SERFF Tr Num: CCGP-126027056 State: ArkansasLH

Product Name: Medicare Supplement

TOI: MS05I Individual Medicare Supplement -
Standard Plans

Sub-TOIl: MS051.003 Plan C

Filing Type: Rate

Implementation Date Requested: 08/01/2009
State Filing Description:

General Information

Project Name:

Project Number:

Requested Filing Mode:
Explanation for Combination/Other:
Submission Type: New Submission
Overall Rate Impact:

Filing Status Changed: 05/20/2009

Deemer Date:

Filing Description:

SERFF Status: Closed

Co Tr Num:
Co Status:

Author: Jennifer Bonafilia
Date Submitted: 04/09/2009

State Tr Num: 42086

State Status: Approved-Closed
Reviewer(s): Stephanie Fowler
Disposition Date: 05/20/2009
Disposition Status: Approved-
Closed

Implementation Date: 08/01/2009

Status of Filing in Domicile:

Date Approved in Domicile:

Domicile Status Comments:

Market Type: Individual

Group Market Size:

Group Market Type:

Explanation for Other Group Market Type:
State Status Changed: 05/20/2009
Corresponding Filing Tracking Number:

This is the 2009 Medicare Supplement rate filing for Plan C. The effective date will be August 1, 2009 or until approved

by your department.

Company and Contact
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Filing Contact Information

Jennifer Bonafilia, Compliance Senior jennifer.bonafilia@cigna.com

Associate

900 Cottage Grove Road (860) 226-8054 [Phone]

Hartford, CT 06152 (860) 226-3183[FAX]

Filing Company Information

Connecticut General Life Insurance Company CoCode: 62308 State of Domicile: Connecticut
900 Cottage Grove Road Group Code: 901 Company Type:
Hartford, CT 06152-1233 Group Name: State ID Number:

(860) 226-5080 ext. [Phone] FEIN Number: 06-0303370

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation:

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #
Connecticut General Life Insurance Company $50.00 04/09/2009 27068109
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Correspondence Summary
Dispositions
Status Created By Created On Date Submitted
Approved-  Stephanie Fowler 05/20/2009 05/20/2009
Closed
Objection Letters and Response Letters
Objection Letters Response Letters
Status Created By Created On Date Submitted Responded By Created On Date Submitted
Pending  Stephanie 05/12/2009 05/12/2009 Jennifer Bonafilia 05/18/2009 05/18/2009
Industry ~ Fowler
Response
Pending  Stephanie 04/22/2009 04/22/2009 Jennifer Bonafilia 04/24/2009 04/24/2009
Industry ~ Fowler
Response
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Disposition

Disposition Date: 05/20/2009

Implementation Date: 08/01/2009

Status: Approved-Closed

Comment: We have approved the requested 5.02% rate increase for Plan C to be implemented on or after August 1,
2009. This approval is subject to the following:

Increases will not be given more frequently than once in a twelve-month period.

Rate data does NOT apply to filing.
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Iltem Type Item Name Item Status Public Access
Supporting Document Health - Actuarial Justification Approved-Closed No
Supporting Document Revised Sheets Approved-Closed No
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Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 05/12/2009
Submitted Date 05/12/2009
Respond By Date 06/11/2009

Dear Jennifer Bonafilia,
This will acknowledge receipt of the captioned filing. This filing is currently under review. However, | will need a
copy of the proposed monthly rates by dollar amount to complete my review.

Please feel free to contact me if you have questions.
Sincerely,
Stephanie Fowler

Response Letter

Response Letter Status Submitted to State
Response Letter Date 05/18/2009
Submitted Date 05/18/2009

Dear Stephanie Fowler,

Comments:
The following is in response to your obejection letter.

Response 1
Comments: The monthly premium would be $226.93

Changed Items:

No Supporting Documents changed.

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
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Please let me know if you have any further questions or concerns.

Thanks, Jenn

Sincerely,
Jennifer Bonafilia
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Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 04/22/2009
Submitted Date 04/22/2009
Respond By Date 05/22/2009

Dear Jennifer Bonafilia,
This will acknowledge receipt of the captioned filing.

Obijection 1

- Health - Actuarial Justification (Supporting Document)
Comment: Sections 5 and 12 of this actuarial memorandum reflect that the premiums for this policy are attained age.
Please note that this is in violation of AR Code Ann. 23-79-109(a)(4).

Please feel free to contact me if you have questions.
Sincerely,
Stephanie Fowler

Response Letter

Response Letter Status Submitted to State
Response Letter Date 04/24/2009
Submitted Date 04/24/2009

Dear Stephanie Fowler,

Comments:
Attached you will find the revised sheets under supporting documents. | apologize for this oversight.

Response 1
Comments: Revised Sheets attached
Related Objection 1
Applies To:
- Health - Actuarial Justification (Supporting Document)
Comment:
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Sections 5 and 12 of this actuarial memorandum reflect that the premiums for this policy are attained age. Please
note that this is in violation of AR Code Ann. 23-79-109(a)(4).

Changed Items:

Supporting Document Schedule Iltem Changes
Satisfied -Name: Revised Sheets
Comment:

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Thank you for your time and attention to this filing.

Sincerely,
Jennifer Bonafilia
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Rate Information

Rate data does NOT apply to filing.
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