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Filing at a Glance

Company: United of Omaha Life Insurance Company

Product Name: Medicare Supplement SERFF Tr Num: MUTM-126129479 State: ArkansasLH

Advertising - AFN40101-563

TOI: MSO05I Individual Medicare Supplement - SERFF Status: Closed State Tr Num: 42215

Standard Plans

Sub-TOI: MS051.001 Plan A Co Tr Num: KAREN HOWLAND  State Status: Filed-Closed

Filing Type: Advertisement Co Status: Reviewer(s): Stephanie Fowler
Author: Karen Howland Disposition Date: 05/07/2009
Date Submitted: 04/27/2009 Disposition Status: Filed-Closed

Implementation Date Requested: Implementation Date:

State Filing Description:

General Information

Project Name: Medicare Supplement Advertising Status of Filing in Domicile:
Project Number: AFN40101-563 Date Approved in Domicile:
Requested Filing Mode: Domicile Status Comments:
Explanation for Combination/Other: Market Type: Individual
Submission Type: New Submission Group Market Size:

Overall Rate Impact:

Group Market Type:

Filing Status Changed: 05/07/2009 Explanation for Other Group Market Type:

Deemer Date:
Filing Description:
NAIC #261-69868
FEIN #47-0322111

State Status Changed: 05/07/2009
Corresponding Filing Tracking Number:

United of Omaha Life Insurance Company

Direct Response Mail Advertising

Medicare Supplement Advertising

Created by SERFF on 05/07/2009 05:04 PM



SERFF Tracking Number: MUTM-126129479 Sate: Arkansas

Filing Company: United of Omaha Life Insurance Company Sate Tracking Number: 42215

Company Tracking Number: KAREN HOWLAND

TOI: MS05I Individual Medicare Supplement - Sub-TOI: MS051.001 Plan A
Sandard Plans

Product Name: Medicare Supplement Advertising - AFN40101-563

Project Name/Number: Medicare Supplement Advertising/AFN40101-563

Website Pages: AFN40101-563 & AFN40101-576

Enclosed for review by your Department is a copy of the above-captioned advertising. The forms are new and are not

intended to replace any previously approved forms. They will be used with appropriate approved forms in your state.

The above website pages will be used in conjunction with the advertised "free information kit" mentioned on these two

pages. The "free information kit" consists of the following forms:

Date Approved By
Form Number  Your Department
UL4776 (Letter) 07-11-08
UC6771 (Brochure) 07-11-08
UC6772 (Brochure) 07-11-08
UA5910-03 (Application) 04-25-08
UCPNA, URPAR,
UDPNS2 & UBCPNA (Outline of Coverage) 04-25-08
UE1239 07-11-08

We request that any information in brackets be considered variable. A Memorandum of Variable Material describing the

variable items is attached.

Your notice of acceptance of this filing will be greatly appreciated.

Sincerely,

Carly Cole

Product and Advertising Compliance Consultant
Regulatory Affairs

Phone: 402-351-2476

Fax: 402-351-5298

E-mail: advfilings@mutualofomaha.com
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SERFF Tracking Number: MUTM-126129479 Sate: Arkansas

Filing Company: United of Omaha Life Insurance Company Sate Tracking Number: 42215

Company Tracking Number: KAREN HOWLAND

TOI: MS05I Individual Medicare Supplement - Sub-TOI: MS051.001 Plan A

Sandard Plans

Product Name: Medicare Supplement Advertising - AFN40101-563
Project Name/Number: Medicare Supplement Advertising/AFN40101-563
kh

Company and Contact

Filing Contact Information
Carly Cole, Product & Advertising Compliance carly.cole@mutualofomaha.com

Consultant

Regulatory Affairs (402) 351-2476 [Phone]

Omaha, NE 68175 (402) 351-5298[FAX]

Filing Company Information

United of Omaha Life Insurance Company CoCode: 69868 State of Domicile: Nebraska
Mutual of Omaha Plaza Group Code: 261 Company Type: Life Insurance
Omaha, NE 68175 Group Name: State ID Number:

(402) 351-6420 ext. [Phone] FEIN Number: 47-0322111

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation:

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #
United of Omaha Life Insurance Company $50.00 04/27/2009 27446709
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Correspondence Summary

Dispositions
Status Created By Created On Date Submitted

Filed-Closed Stephanie Fowler 05/07/2009 05/07/2009
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SERFF Tracking Number:

Filing Company:

Company Tracking Number:

TOI:

Product Name:

Project Name/Number:

Disposition

MUTM-126129479 State:

United of Omaha Life Insurance Company Sate Tracking Number:

KAREN HOWLAND

MS05I Individual Medicare Supplement - Sub-TOI:
Sandard Plans

Medicare Supplement Advertising - AFN40101-563
Medicare Supplement Advertising/AFN40101-563

Disposition Date: 05/07/2009

Implementation Date:
Status: Filed-Closed

Comment:

Rate data does NOT apply to filing.
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SERFF Tracking Number:

Filing Company:

Company Tracking Number:

TOI:

Product Name:
Project Name/Number:
Item Type

Supporting Document

Form

Form

MUTM-126129479 Sate:
United of Omaha Life Insurance Company
KAREN HOWLAND
MS05I Individual Medicare Supplement - Sub-TOI:
Sandard Plans
Medicare Supplement Advertising - AFN40101-563
Medicare Supplement Advertising/AFN40101-563
Item Name
Memorandum of Variability
Website Page

Website Page
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Sate Tracking Number:
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Item Status
Filed

Filed
Filed

Public Access
Yes

Yes

Yes



SERFF Tracking Number: MUTM-126129479

Filing Company:

Company Tracking Number: KAREN HOWLAND

United of Omaha Life Insurance Company

Sate:

Sate Tracking Number:

SUb-TOI:

TOI: MS05I Individual Medicare Supplement -

Sandard Plans
Product Name: Medicare Supplement Advertising - AFN40101-563
Project Name/Number: Medicare Supplement Advertising/AFN40101-563

Form Schedule

Lead Form Number: AFN40101-563

Review
Status
Filed

Filed

Form Form Type Form Name
Number

AFN40101- Advertising Website Page
563

AFN40101- Advertising Website Page
576

Action

Initial

Initial

Arkansas

42215

MS051.001 Plan A

Action Specific
Data

Created by SERFF on 05/07/2009 05:04 PM

Readability

Attachment

AFN40101-
563.pdf
AFN40101-
576.pdf



Questions?

MUTUAL of OMAHA
Call (800) 482-7166

Medicare Supplement Insurance

Request a free information kit and learn more
about Medicare supplement insurance from

United of Omaha Life Insurance Company.

* Required Fields

[Looking for Medicare Firat|Name
Supplement?]

Last Name

[Medicare Doesn't Cover All of Your Medical
Expenses — Medicare Supplement Insurance Address
Can Help]

City

With a Medicare Supplement Insurance Policy:

State
v [Keep your own health care providers —

no networks or referrals needed)] Zip

v [Benefits rise automatically with increases in Medicare

deductibles and copayments] [Date of Birth ]

¥ [Cost, customer service and experience are usually the Phone
only difference between companies) - - -
[Why United of Omaha Life Insurance E-mail
Company?]

¥ [When you own a United of Omaha Life Insurance
Company Medicare supplement, you get the reputation
of Mutual of Omaha, which has been providing quality
products and services for over 100 years)

omplete My Request »

+ Protected Privacy + Risk Free + No Obligation

¥ [Conserve your budget dollars with our affordable rates

and a discount for qualified applicantsﬁ This is a solicitation of insurance. By responding, you're

requesting a licensed insurance agent contact you by

r [Have gquestions? Speak to a friendly, professional and telephone to provide additional information.
knowledgeable licensed agent located in the United
States]

mutualofomaha.com

Copyright & [2009] Mutual of Omaha Insurance Company. All rights reserved. Privacy Policy Terms of Use

Discount not available in all states

Medicare supplement insurance is underwritten by United of Omaha Life Insurance Company, Mutual of Omaha Plaza,
COmaha, ME 6B175.

") VeriSign
Secured

Meither United of Omaha Life Insurance Company nor its Medicare supplemeant insurance policies are connected VERIFY k
with or endorsed by the U.5. government or the federal Medicare program.

United of Omaha Life Insurance Company is licensed nationwide, except in Mew York. United of Omaha Life Insurance

Company is solely responsible for its confractual obligations. Policy forme: UK1, URM2, UM3, U4, UMS and UM11 or

state eguivalent. Mot all policy forms may be availabls in every state. In 10: UM1-21504, UM4-21505 and LUM5-21506; in

Ok UM 1-21388, UR4-213%0 and UMS-21400; in OR: UM1R, UM4R and UMSR: in TX: UM1-21188, UM4-21192 and UMS-21193; in WI: UM10. Thess
policies hawve esiclusions, limitaticns and reductions. In some states, Medicare supplement policies are available to those aligible for Medicars due foa
disability, regardless of age. Thera iz no cost or obligation for the free information kit

This is a solicitation of insurance and an agent may contact you by telephone. By responding, you're requesting a licensed insurance agent
contact you by telephone to provide additional infoermation.

IMPORTANT MOTICE - "A CONSUMER'S GUIDE TO HEALTH INSURANCE FOR PEOFLE ELIGIBLE FOR MEDICARE™ MAY BE OBTAINED FROM
YOUR LOCAL SOCIAL SECURITY OFFICE OR FROM UNITED OF OMAHALIFE INSURANCE COMPANY.

AFMA0101-563



Questions?
MuTuaL of OMAHA @ Call (800) 482-7166

Thank you.

We've received your request for your free, no-obligation Medicare supplement information kit.

Your information kit will arrive via first-class mail. Look for it soon.

In the mean time, if you have additional questions, please call (800) 482-7166 to speak with a friendly, professional and
knowledgeable licensed agent located in the United States.
« Return to Medicare Supplement Insurance Home

mutualofomaha.com
Copyright & 2009 Mutual of Omaha Insurance Company. All rights reserved. Privacy Policy ~ Terms of Uze

V)



SERFF Tracking Number: MUTM-126129479 Sate: Arkansas

Filing Company: United of Omaha Life Insurance Company Sate Tracking Number: 42215
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SERFF Tracking Number: MUTM-126129479 Sate: Arkansas

Filing Company: United of Omaha Life Insurance Company Sate Tracking Number: 42215

Company Tracking Number: KAREN HOWLAND
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Supporting Document Schedules

Review Status:
Satisfied -Name: Memorandum of Variability Filed 05/07/2009
Comments:
Attachment:
AFN40101-563 MOV_United of Omaha.pdf
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Variable Material for Advertising Form
AFN40101-563
The following information in the aforementioned advertisement is bracketed to denote variable material.

Upper Right Hand Corner — to the Explanation — will be either in or out. If in, one of the following statements will be used
right of the logo 1. Questions? Call (800) 482-7166 5. We've Got Answers Call (800) 482-7166
2. Call to Apply (800) 482-7166 6. Buy Today Call (800) 482-7166

3. We're Here to Help Call (800) 482-7166 7. Call Toll-Free (800) 482-7166
4. Apply Now Call (800) 482-7166

Headline Explanation — one of the following statements will be used
Upper left side — under picture of 1. Looking for Medicare Supplement?
couple 2.  Why Choose Medicare Supplement Insurance?
3. Medicare Doesn’t Cover All of Your Medical Expenses — Medicare Supplement Insurance
Can Help

4. Understand Your Medicare Supplement Options

5. Request Your Free Medicare Supplement Information Kit

6. Medicare Supplement Insurance — Get the Experience and Service you deserve from a
company you can trust

Sub-Headline Explanation — one of the following statements will be used
Left side — under Headline (such as 1. Medicare Doesn’t Cover All of Your Medical Expenses — Medicare Supplement Insurance
under “Looking for Medicare Can Help
Supplement?” 2. It can help pay some of the medical expenses that Medicare doesn’t
3. Consider the benefits of Medicare Supplement
4. Protect yourself from the thousands of dollars Medicare may not pay (not a selection in LA)
5. Understand your options
6. Understand your Medicare Supplement Options
7. Get the Experience and Service you Deserve from a company you can trust
8. Medicare Supplement Insurance — Get the Experience and Service you Deserve from a
company you can trust
Left side — under Sub-Headline — Explanation —a combination of the following bullets will be used
“With a Medicare supplement =  Choose your own health care providers — no networks or referrals needed
policy:” = Keep your own health care providers — no networks or referrals needed
=  Depend on coverage in which benefits rise as Medicare’s deductibles and copayments

increase

= Know your insurance can only be cancelled by you and not the insurance company

=  Understand every policy must follow Federal and state laws designed to protect you

= |nsurance companies can only sell you standardized plans with the same basic benefits

= Cost, customer service and experience are usually the only difference between companies

= |f you travel or move within the United States, your coverage goes with you. See any doctor
or specialist - anytime, anywhere

=  Pre-certification of qualification for services is not required

=  Benefits rise automatically with increases in Medicare deductibles and copayments

Left side — under Bullets — “Why Explanation — this section will either be in or out & a combination of the following bullets will be used
United of Omaha Life Insurance = When you own a United of Omaha Life Insurance Company Medicare supplement, you get
Company?” the reputation of Mutual of Omaha, which has been providing quality products and services

for over 100 years
»  Conserve your budget with our affordable rates and discount for qualified applicants®
=  No claim forms to complete - save time and effort with automated claims processing
=  Avariety of plan options means you can select one that best meets your needs and budget
=  Have questions? Speak to a friendly, professional and knowledgeable licensed agent located
in the United States

Information Request Form Explanation — area of page where person enters in name, address, etc. to “Complete My Request”
(right side of page) - one of the following options will be used

= Date of Birth

= Age

= Neither Date of Birth or Age
Bottom of Page — to the right of Explanation — VeriSign Secured symbol will be either be in or out

the disclosure verbiage

Footnote Explanation - If “Conserve your budget with our affordable rates and discount for qualified
applicantsl" is included, the following footnote will be at the bottom of the page
! Discount not available in all states

United of Omaha
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