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General Information

Project Name: 2009 Lead Generation Card Status of Filing in Domicile: Pending

Project Number: Date Approved in Domicile:

Requested Filing Mode: Review & Approval Domicile Status Comments:

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size:

Overall Rate Impact: Group Market Type:

Filing Status Changed: 05/20/2009 Explanation for Other Group Market Type:
State Status Changed: 05/20/2009

Deemer Date: Corresponding Filing Tracking Number:

Filing Description:

Re: Sterling Life Insurance Company Medicare Supplement Insurance Advertisement Filing - NAIC#77399

Initial Advertisement Pieces — No Replacements
M0010_S4802_29909(3/09) — Lead Generation Card
AR 3.43.09 — Lead Generation Card — Rate Reduction
AR 3.45.09 — Lead Generation Card — Rate Reduction
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AR 3.48.09 — Lead Generation Card — Rate Reduction

Dear Sir/Madam:

Please find the above referenced advertisements for your review and approval. This filing is an advertisement filing for
Sterling's Standard Medicare Supplement Insurance policies filed and approved on March 16, 2000 by the Department.

This piece is pending in lllinois, Sterling's state of domicile.

M0010_S4802_29909(3/09)

This card will be mailed to Sterling Medicare Supplement prospects. This will be the first contact with the prospect.

The policy type information contained in this piece is bracketed since we are filing this piece across all states for
approval and we currently do not have approval for all of them in every state. However, all of the types of plans listed

have been approved in Arkansas. Also the year and the phone number could change accordingly.

AR 3.43.09, AR 3.45.09, AR 3.48.09
This card will be mailed to Sterling Medicare Supplement prospects. This will be the first contact lead generation piece.
These pieces reference a rate reduction. The most recent rate filing for Sterling was approved by your department with

an effective date of April 1, 2009.

If you have any questions, please do not hesitate to contact me at (360) 392-9201 or email

jennifer.marinas@sterlingplans.com

Sincerely,

Jennifer Marinas

Legal Assistant

Compliance & Regulatory Affairs

Sterling Life Insurance Company
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Company and Contact

Filing Contact Information

Jennifer Marinas, Legal Assistant jennifer.marinas@sterlingplans.com

2219 Rimland Drive (360) 392-9201 [Phone]

Bellingham, WA 98227 (360) 647-8632[FAX]

Filing Company Information

Sterling Life Insurance Company CoCode: 77399 State of Domicile: lllinois

P.O. Box 5348 Group Code: 361 Company Type: Insurance
Company - Life, Accident & Health

Bellingham, WA 98227 Group Name: State ID Number:

(360) 647-9080 ext. [Phone] FEIN Number: 13-1867829

Filing Fees

Fee Required? Yes

Fee Amount: $200.00

Retaliatory? Yes

Fee Explanation: IL is state of domicile - $50 per form

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Sterling Life Insurance Company $200.00 05/08/2009 27740401
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¢ My clients here
at Sterling really enjoy
the fact that
we are local. ??

Sterling Agent, Sylvia O’Leary

STERLING

HEALTH PLANS

Real People. Wise Choices:

Underwritten by
Sterling Life Insurance Company

MO0010_54802_29909(3/09)

‘Aldde buueys
1502 Jo/pue suone)wi ‘sease |je ul d|qe|ieAe aJe sueld [je JoN ‘wodsuejdbulaismmm
:Je 9}ISgaM JNO UO SUORIPUOD pue swid) s,ue|d 3y} pulj ued SISPIA0IJ “SAIDUSDISWS Ul
1d22x3 ‘noA 03 sa21AIaS BJed Yyjeay apiaold 01 Jou asooyd Aew Asy) ‘suonipuod pue
swia) JuawAed ino 1dadde 03 daibe Jou saop [endsoy Jo 10120p JNOA J| “sa1dusbIIWD
JO uondadxa ay) YUM ‘noA jeas) 03 10U 300D Aew SNy} pue ‘suonipuod pue suLs)
s,uejd ayy 1dadoe 03 9a1be 03 pasinbal jou si jeydsoy Jo 10300p Inoj “ueld Juswaiddns
AIRDIPIIA e uey) Apuasapip syJom uejd 3DIAIS-104-994 d1eALd abeluRAPY SIRDIPIN VY
‘wniwalid g Jed aledipaly JnoA Aed 03 anunuod 3snw noy, ‘Ajdde Aew g 1ied aiedipay
Ul P3|[0Jud pue \ 1ed dIeDIPS|A 0} PIIIIUD SUOAUY “JUSWIUISACD [RIaP3) Yl YIm
bunoeiuod uoneziuebio sbejueApy aiedIpa|N e st Auedwo) sdueinsu| )17 bulls



Glue strip goes here

If you'd like to learn more about Sterling’s insurance plans, please return this card today.

Select the [2009] products you would é

: : YES, I'm interested in
like to discuss:

speaking with someone about
Sterling Life Insurance Company’s
insurance products. | understand that
a licensed agent will call.

3 Medicare Advantage Plans

3 Medicare Prescription Drug Plans (Part D)
[@ Medicare Supplement Plans ] \.
[Q Life Insurance Plans ]

[Q Long Term Care Insurance ]

[*Mail in this reply card
today and receive a

[Q Critical Condition/Cancer Plans] FREE [insert approved
Q Other incentive]]
- — — — — —  Pleasefold and tape for privacy @— — — — — -
Please call me at phone: ( )

Name (please print):

Address:

Signature:

Your Signature is required by Medicare, in order for a Sterling
Agent to contact you about Sterling Medicare products.

[*This return signature response card program is not insurance and does not provide
insurance coverage. You are under no obligation to purchase any product.]

- — — - - - — — —Fld — — — — — — — — .

Which of your family and friends would you like Sterling
to help with their insurance needs?

Name: Name:
Age: Age:

Q Under 50 Q Under 50
Q 50-64 Q 50-64

Q 65-75 Q 65-75

Q 76 + Q 76 +
Address: Address:

Phone: Phone:




Important New [2009] Medicare Information
MEDICARE SUPPLEMENT RATES SIGNIFICANTLY REDUCED

Please give me a free Medicare Consumer Guide, plus information on the following:

W Medicare Supplement Insurance Plans 1 Long-Term Care coverage W Final Expense/Burial coverage
PLEASE CORRECT ADDRESS AND INCLUDE PHONE NUMBER
Name:
Date of Birth: /[ /[
Phone: )
Spouse Date of Birth:—__/ /

Area code and phone ensure proper routing
SARI1

(tear here)

IMPORTANT MONEY-SAVING MEDICARE NEWS FOR
[FIRST_NAME] [MIDDLE_NAME] [LAST_NAME]

Sterling Life Insurance Company has significantly reduced their Medicare Supplement rates in
Arkansas at a time when many companies are raising theirs. This could mean hundreds
of dollars in out-of-pocket savings to you every vear.

Return the attached card today in the enclosed pre-paid privacy envelope to learn more about this
good news for people on Medicare. We will compare our new low rates to what you are currently
paying, and help you better understand how this valuable coverage improves your traditional
Medicare benefits. For immediate service, please call [1-888-839-9050].

A Sterling Life Insurance Company Agent may contact you. For Sterling Premier® and Medicare Select Supplement Insurance,
neither Sterling nor its agents are affiliated with Medicare or the state or federal government. Not all plans may be available in all

areas. Please contact Sterling for details on other insurance plans that may be available.
AR 3.43.09



IMPORTANT MONEY-SAVING MEDICARE NEWS FOR
[FIRST_NAME] [MIDDLE_NAME] [LAST_NAME]

Sterling Life Insurance Company has significantly reduced Medicare Supplement Insurance rates in Arkansas at

a time when many companies are raising theirs. This could mean hundreds of dollars in out-of pocket savings every
year for you. To learn more about our new, lower Medicare Supplement Insurance rates just return this pre-paid card today.
For immediate service please call [1-888-839-9050].

Name:

Phone: ( )

Date of Birth:

Spouse’s Name:

Date of Birth:

Area code and phone ensure proper routing

A Sterling Life Insurance Company Agent may contact you. For Sterling Premier® and Medicare Select Supplement Insurance, neither
Sterling nor its agents are affiliated with Medicare or the state or federal government. Not all plans may be available in all areas. Please
contact Sterling for details on other insurance plans that may be available.

AR 3.45.09 SAR3



IMPORTANT MONEY-SAVING
MEDICARE SUPPLEMENT INSURANCE NEWS FOR
[ FIRST NAME] [MIDDLE INITIAL] [LAST NAME]

This 1s GOOD NEWS for people with Medicare - Sterling
Life Insurance Company has significantly reduced Medicare
Supplement insurance rates in Arkansas at a time when many
companies are raising theirs. This could mean hundreds of
dollars in out-of-pocket savings to you every year.

We will compare our new low rates to what you are currently
paying to help you save money. This is especially important
at a time when many retirement incomes are falling.

We will also help you better understand how this valuable
coverage can improve your original Medicare benefits.

For no-cost or obligation information, return the attached card
today.

For immediate service, please call
[1-888-839-9050].

QR 3.48.09 SAW

A Sterling Life Insurance Company Agent may contact you. For Sterling
Premier® and Medicare Select Supplement Insurance, neither Sterling nor
its agents are affiliated with Medicare or the state or federal government.
Not all plans may be available in all areas. Please contact Sterling for
details on other insurance plans that may be available.
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Important [2009]
Medicare Information

MEDICARE
SUPPLEMENT RATES
SIGNIFICANTLY
REDUCED
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