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Consumer

Guidebook

Initial 0 APP CGB

0003.pdf























































 

Personalized quote
For an individual 
who is 45 years old today 
living in 45201 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0001A 

Home care policies are shorter benefit period insurance plans that cover care at home.

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

$29  
per month

6 months
of coverage

$18,000
total benefit

$100
daily benefit

 

 

 

$36  
per month

9 months
of coverage

$27,000
total benefit

$100
daily benefit

 

 

 

HOME CARE OPTIONS 

http://unitedhealthathome.dev.popularfront.com/public/quote_mailer_2x3/Print/stc/S/45/45201/083141/100#
javascript:__doPostBack('ctl00$lnkAbout','')
javascript:__doPostBack('ctl00$lnkPrivacy','')
https://www.unitedhealthathomeproducers.com/
javascript:__doPostBack('ctl00$RequestACall1$lnkImgClose','')
javascript:__doPostBack('ctl00$RequestACall1$lnkClose','')
javascript:__doPostBack('ctl00$RequestACall1$aBack','')


 

Personalized quote
For an individual 
who is 45 years old today 
living in 45201 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0001A 

Home care policies are shorter benefit period insurance plans that cover care at home.

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

$29  
per month

6 months
of coverage

$18,000
total benefit

$100
daily benefit

 

 

 

$36  
per month

9 months
of coverage

$27,000
total benefit

$100
daily benefit

 

 

 

HOME CARE OPTIONS 

Document Footer Text Page 2 / 2



 

Personalized quote
For an individual 
who is 45 years old today 
living in 45201 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0001B 

 

Home Care Plus policies are longer benefit period insurance plans that cover care at home or in a facility. 

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

$92  
per month

2 years
of coverage

$73,000
total benefit

$100
daily benefit

 

 

 

$112  
per month

3 years
of coverage

$109,500
total benefit

$100
daily benefit

 

 

 

$132  
per month

4 years
of coverage

$146,000
total benefit

$100
daily benefit

 

 

 

HOME CARE PLUS OPTIONS 

http://unitedhealthathome.dev.popularfront.com/public/quote_mailer_2x3/Print/ltc/S/45/45201/083141/100#
javascript:__doPostBack('ctl00$lnkAbout','')
javascript:__doPostBack('ctl00$lnkPrivacy','')
https://www.unitedhealthathomeproducers.com/
javascript:__doPostBack('ctl00$RequestACall1$lnkImgClose','')
javascript:__doPostBack('ctl00$RequestACall1$lnkClose','')
javascript:__doPostBack('ctl00$RequestACall1$aBack','')


 

Personalized quote
For an individual 
who is 45 years old today 
living in 45201 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0001B 

 

Home Care Plus policies are longer benefit period insurance plans that cover care at home or in a facility. 

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

$92  
per month

2 years
of coverage

$73,000
total benefit

$100
daily benefit

 

 

 

$112  
per month

3 years
of coverage

$109,500
total benefit

$100
daily benefit

 

 

 

$132  
per month

4 years
of coverage

$146,000
total benefit

$100
daily benefit

 

 

 

HOME CARE PLUS OPTIONS 
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Personalized quote
For an individual 
who is 45 years old today 
living in zip code 53101 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0001C 

Home Care Plus policies are longer benefit period plans that cover care at home or in a facility.  

HOME CARE HOME CARE PLUS

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

$46  
per month

1 year
of coverage

$40,150
total benefit

$110
daily benefit

 

 

 

$92  
per month

2 years
of coverage

$73,000
total benefit

$100
daily benefit

 

 

 

$112  
per month

3 years
of coverage

$109,500
total benefit

$100
daily benefit

 

 

 

$132  
per month

4 years
of coverage

$146,000
total benefit

$100
daily benefit
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Personalized quote
For an individual 
who is 45 years old today 
living in zip code 53101 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0001C 

Home Care Plus policies are longer benefit period plans that cover care at home or in a facility.  

HOME CARE HOME CARE PLUS

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

$46  
per month

1 year
of coverage

$40,150
total benefit

$110
daily benefit

 

 

 

$92  
per month

2 years
of coverage

$73,000
total benefit

$100
daily benefit

 

 

 

$112  
per month

3 years
of coverage

$109,500
total benefit

$100
daily benefit

 

 

 

$132  
per month

4 years
of coverage

$146,000
total benefit

$100
daily benefit
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Personalized quote
For a couple 
who are 45 and 45 years old today
living in 60601 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0002A 

Home care policies are shorter benefit period insurance plans that cover care at home.

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

6 months
of coverage

$18,000
total benefit

$100
daily benefit

$50  
for you + 
spouse/partner 
per month
 
 

$25 for you alone

 

 

 

9 months
of coverage

$27,000
total benefit

$100
daily benefit

$60  
for you + 
spouse/partner 
per month
 
 

$30 for you alone

 

 

 

12 months
of coverage

$36,500
total benefit

$100
daily benefit

$71  
for you + 
spouse/partner 
per month
 
 

$36 for you alone

 

 

 

HOME CARE OPTIONS 
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Personalized quote
For a couple 
who are 45 and 45 years old today
living in 60601 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0002A 

Home care policies are shorter benefit period insurance plans that cover care at home.

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

6 months
of coverage

$18,000
total benefit

$100
daily benefit

$50  
for you + 
spouse/partner 
per month
 
 

$25 for you alone

 

 

 

9 months
of coverage

$27,000
total benefit

$100
daily benefit

$60  
for you + 
spouse/partner 
per month
 
 

$30 for you alone

 

 

 

12 months
of coverage

$36,500
total benefit

$100
daily benefit

$71  
for you + 
spouse/partner 
per month
 
 

$36 for you alone

 

 

 

HOME CARE OPTIONS 
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Personalized quote
For a couple 
who are 45 and 45 years old today
living in 60601 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0002B 

 

Home Care Plus policies are longer benefit period insurance plans that cover care at home or in a facility. 

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

2 years
of coverage

$73,000
total benefit

$100
daily benefit

$110  
for you + 
spouse/partner 
per month
 
 

$69 for you alone

 

 

 

3 years
of coverage

$109,500
total benefit

$100
daily benefit

$134  
for you + 
spouse/partner 
per month
 
 

$84 for you alone

 

 

 

4 years
of coverage

$146,000
total benefit

$100
daily benefit

$158  
for you + 
spouse/partner 
per month
 
 

$99 for you alone
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Personalized quote
For a couple 
who are 45 and 45 years old today
living in 60601 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0002B 

 

Home Care Plus policies are longer benefit period insurance plans that cover care at home or in a facility. 

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

2 years
of coverage

$73,000
total benefit

$100
daily benefit

$110  
for you + 
spouse/partner 
per month
 
 

$69 for you alone

 

 

 

3 years
of coverage

$109,500
total benefit

$100
daily benefit

$134  
for you + 
spouse/partner 
per month
 
 

$84 for you alone

 

 

 

4 years
of coverage

$146,000
total benefit

$100
daily benefit

$158  
for you + 
spouse/partner 
per month
 
 

$99 for you alone

 

 

 

HOME CARE PLUS OPTIONS 
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Personalized quote
For a couple 
who are 45 and 45 years old today
living in zip code 53101 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0002C 

Home Care Plus policies are longer benefit period plans that cover care at home or in a facility.  

HOME CARE HOME CARE PLUS

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

$78 for you + 
spouse/partner
per month
 

$39 for you alone

1 year
of coverage

$40,150
total benefit

$110
daily benefit

 

 

 

$110 for you + 
spouse/partner
per month
 

$69 for you alone

2 years
of coverage

$73,000
total benefit

$100
daily benefit

 

 

 

$134 for you + 
spouse/partner
per month
 

$84 for you alone

3 years
of coverage

$109,500
total benefit

$100
daily benefit

 

 

 

$158 for you + 
spouse/partner
per month
 

$99 for you alone

4 years
of coverage

$146,000
total benefit

$100
daily benefit

 

 

 

POLICY OPTIONS 
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Personalized quote
For a couple 
who are 45 and 45 years old today
living in zip code 53101 

Plan ahead. Call today.

  800-938-2800

ABOUT ONLINE QUOTES: 

The plan selections and features described on this website are offered by the UnitedHealthcare Insurance Company. This material is not a solicitation 

for insurance. It is provided for informational purposes and contains only a summary of coverage; individual policy terms and provisions will prevail. Be 

sure to review the Outline of Coverage for definitions and additional details of this insurance program, its features and limitations, including any state 

variations. All applications are subject to the underwriting requirements of UnitedHealthcare Insurance Company. Due to state variations, the actual form

numbers may vary. Premiums shown are monthly level premiums based on the Standard Risk Class for the issue age reported by user of the website. 

Individuals applying for Home Care Plus (Long-Term Care Insurance) may be eligible for the Preferred Risk Class discount based on health status to be 

determined during the underwriting process following application. Premiums subject to change at any time. Tax-qualified Long-Term Care Insurance 

policy premiums may be deductible from income. Please consult with your tax advisor.

Why we ask for your zip code: The costs of long-term care vary from state to state. They also may vary between rural and urban areas in the same 

state. The information shown in the online quote for Home Care is based on the local cost of a Home Health Aide for five hours per day. The information 

shown in the online quote for Home Care Plus is based on the local cost of a private room in an Assisted Living Facility. UnitedHealth Group 2008 Cost 

of Care Study conducted by LifePlans, Inc., an independent research firm. 

Why we ask for your marital status: Married persons or those with a domestic partner are eligible to receive a discount. For married users this discount 

has been applied to premiums shown on the website.

Why we ask for your age: Your premiums are tied to your age so generally, the younger you are when you purchase coverage, the lower your premiums

will be.

Texas Residents: This website is not for use in Texas.

ABOUT THESE POLICIES: 

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 

06115 and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and terms under which the policy may be 

continued in force or discontinued. Policy Form # LTC POL 1000, LTC POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of

coverage, contact your insurance agent or the company. Not available in all states.

© 2009 UnitedHealthcare Insurance Company. UnitedHealth at Home™ is underwritten by UnitedHealthcare Insurance Company, Administered by LifePlans, Inc.

QUOTE 0002C 

Home Care Plus policies are longer benefit period plans that cover care at home or in a facility.  

HOME CARE HOME CARE PLUS

The daily benefit and total benefit amounts are in today's dollars.  These will inflate five percent compounded annually as an adjustment for 

inflation. This means that your total benefit will double every 15 years.

$78 for you + 
spouse/partner
per month
 

$39 for you alone

1 year
of coverage

$40,150
total benefit

$110
daily benefit

 

 

 

$110 for you + 
spouse/partner
per month
 

$69 for you alone

2 years
of coverage

$73,000
total benefit

$100
daily benefit

 

 

 

$134 for you + 
spouse/partner
per month
 

$84 for you alone

3 years
of coverage

$109,500
total benefit

$100
daily benefit

 

 

 

$158 for you + 
spouse/partner
per month
 

$99 for you alone

4 years
of coverage

$146,000
total benefit

$100
daily benefit
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Stay at home, not in one.

Home Care 

Plan Brochure

Insurance coverage for  
assisted living services in your 

own home which can be a more 
affordable option than traditional 

long-term care insurance.

Did you know that 70 percent of us will need 
long-term care services at some point in our 
lives?1 Our Home Care insurance plans are 
designed to help pay for these assisted living 
services you may need right in your own home.

Family caregivers often face emotional 
and financial stress, lost work time, 

lost wages and benefits, and strain on 
relationships. We can help.

Introducing the  
Home Care  

insurance plan from 
UnitedHealth at Home™.

1�U.S. Department of Health and Human Services. (Sept. 2008). National 
Clearinghouse for Long-Term Care Information: Own Your Future.

APP PAM HC HCP 3001



An accident, injury, illness or surgery may  
leave you unable to perform activities of  
daily living such as dressing yourself or using 
the bathroom.

Without insurance coverage like ours, you  
may end up in a care facility such as a nursing 
home to receive assisted living services. This 
can be expensive and stressful for you and your  
loved ones.

“Medicaid, Medicare and the majority of private 
medical insurance plans offer little or nothing in 
the way of payments for home care assistance –  
the most commonly needed care in later life. 
So, many caregiver families find themselves 
reaching into their own pockets, often straining 
the family coffers and boosting stress levels 
even more.”2 And disability insurance only 
covers lost wages and income. 

Get the care most  
health and disability 
insurance, including 
Medicare, may not  

cover — care at home.

2�Crute, Sheree. (Nov./Dec. 2007). “Caring for the Caregiver.” AARP The Magazine.

• �Provides insurance coverage3 for assisted 
living services at home not covered by most 
private health insurance and Medicare.

• �Helps you recover at home rather than in a 
facility in case of an accident, injury, illness  
or surgery.

• �Helps relieve the undue stress and financial 
burden caregiving creates for loved ones like 
your spouse, partner or children.

• �Offers more affordable premiums than many 
traditional long-term care insurance plans.

• �Offers flexible benefit amounts designed to fit 
your budget.

• �Includes a personal Care Manager to help 
coordinate care services.

• �Helps pay for some home modifications (up 
to a specified amount), such as shower grab 
bars and seats, as needed.

• �Backed by the reliability and stability of 
UnitedHealthcare,® an experienced and 
recognized leader in health care insurance.

Why consider a  
Home Care  

insurance plan?

3�UnitedHealth at Home™ insurance benefits are triggered when you are 
unable to perform two of the six activities of daily living: bathing, continence, 
dressing, feeding, transferring, toileting or cognitive impairment like Alzheimer’s.



Here are some important questions you should 
ask yourself to help decide if a Home Care 
insurance plan is right for you and your family. 

 Yes   No  If you were in an accident, 
would your spouse or partner be able take 
care of you at home without assistance? 

 Yes   No  Would your children have the 
time and financial resources to care for you at 
home, if you ever needed it?  For how long? 

 Yes   No  If you are single, is there 
someone who could take care of you at home 
if you ever became disabled and needed 
assisted living services?  

 Yes   No  If you or your spouse/partner 
were to have surgery or an accident, would 
you prefer to recover at home? 

 Yes   No  The national average cost of 
home health care services is $26,000 
annually.4, 5 Could you afford to pay for home 
health care services without this insurance? 

If you answered “no” to any of the questions 
above, you should consider a Home Care 
insurance plan.

Who needs a  
Home Care  

insurance plan?

4�UnitedHealth Group 2008 Cost of Care Study conducted by LifePlans, Inc. 
as an independent research firm. Figures are based on a national sample, 
and costs vary by geographic region. 

5�Five hours of care/day, five days/week. 

Plan ahead. If you wait until you need care, it 
will be too late to enroll in our Home Care plan.

An accident, injury, illness or surgery can 
happen at any age and premiums generally 
increase as you get older.

You choose how much you would like your 
policy to pay and how long you would like 
those dollars to last.

Home Care plan premiums for a typical  
40-year-old person buying a 12-month Home 
Care plan with $100 per day of coverage are 
as low as $33 per month.6

Our Home Care  
insurance plans  

are flexible  
and affordable. 

Now is the best time  
to consider a  
Home Care  

insurance plan. 

6�Rates shown are based on national rates, reflects the spouse/partner 
discount of 15 percent and are for illustrative purposes only. Rates vary by 
age and state. 



For example, if you buy a 12-month Home 
Care plan with $100 per day of coverage, you 
would have a pool of $36,500 available for 
assisted living services at home. 

So, if you were to need five hours a day of home 
health care, at today’s rate of about $20 per 
hour, this pool would last about 12 months. If 
you only need care for a couple of hours a day, 
the pool would last much longer. And, if you only 
needed three months of care, the rest of your 
money would stay in the pool for future use. 

Plus, your benefit amounts will increase 
annually with our built-in inflation protection. 
This means that your “pool of money” will 
double every 15 years, so the $36,500 will 
become $73,000 in 15 years.

Did you know?

The average cost of home health care services  
is $100 per day for five hours of care.7

The cost of a Home Care plan may start  
as low as $1 per day.8

With a Home Care 
insurance plan, you get  
a “pool of money” that 
can be used for care.

7�UnitedHealth Group 2008 Cost of Care Study conducted by LifePlans, Inc. 
as an independent research firm. Figures are based on a national sample, and 
costs vary by geographic region. 

8�Rates shown are based on national rates, reflects the spouse/partner discount 
of 15 percent and are for illustrative purposes only. Rates vary by age and state. 

UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance 
Company, Hartford, CT 06115 and administered by LifePlans, Inc., Waltham, 
MA 02453. These policies have exclusions, limitations, and terms under which 
the policy may be continued in force or discontinued. Policy Form # LTC POL 
1000, LTC POL 1010, STC POL 1000 and STC POL 1010. For costs and 
complete details of coverage, contact your insurance agent or the company.  
Not available in all states. 
©2009 UnitedHealthcare Insurance Company.  
APP PAM HC 1001 0509

Contact us today to ask questions or to find out 
more about our Home Care insurance plans. Also 

ask about our Home Care Plus insurance plans that 
also include coverage in nursing homes and assisted 

living facilities. We’re ready to help.

Call toll-free: 
(800) 938-2800

Visit our Web site:
 www.UnitedHealthatHome.com

or call your Agent today.

Let us help you 
start planning today.



Stay at home, not in one.

Home Care  
Plus

Plan Brochure

Comprehensive insurance  
coverage for assisted living  

services in your own home, plus 
coverage in a nursing home or 

assisted living facility, if needed.

Did you know that 70 percent of us will need 
long-term care services at some point in our 
lives?1 Our Home Care Plus insurance plans 
provide comprehensive coverage that focus 
on helping you get the assisted living services 
you may need right in your own home. Plus, 
the plans include coverage for nursing home or 
assisted living facility care, if needed.

Family caregivers often face emotional 
and financial stress, lost work time, 

lost wages and benefits, and strain on 
relationships. We can help.

1�U.S. Department of Health and Human Services. (Sept. 2008). National 
Clearinghouse for Long-Term Care Information: Own Your Future.

Introducing the  
Home Care Plus  

insurance plan from 
UnitedHealth at Home™.



An accident, injury, illness or surgery may leave 
you in need of assisted living services such as 
help dressing yourself or using the bathroom.

Without insurance coverage like ours, you  
may end up in a care facility such as a nursing 
home to receive assisted living services. This 
can be expensive and stressful for you and  
your loved ones.

“Medicaid, Medicare and the majority of private 
medical insurance plans offer little or nothing in 
the way of payments for home care assistance –  
the most commonly needed care in later life. 
So, many caregiver families find themselves 
reaching into their own pockets, often straining 
the family coffers and boosting stress levels 
even more.”2 And disability insurance only 
covers lost wages and income.

Did you know?

The cost of nursing home care averages  
$193 per day for a semi-private room and $214  

per day for a private room.3

The cost of a Home Care Plus plan may start as low  
as $1.85 per day for a 40-year-old married individual.4

2Crute, Sheree. (Nov./Dec. 2007). “Caring for the Caregiver.” AARP The Magazine.
3UnitedHealth Group 2008 Cost of Care Study conducted by LifePlans, Inc. as an 
independent research firm. Figures are based on a national sample, and costs vary 
by geographic region.
4Rates shown are based on national rates, reflects the spouse/partner discount of 
15 percent and are for illustrative purposes only. Rates vary by age and state. 

Get the care most  
health and disability 
insurance, including 
Medicare, may not  

cover — care at home.
• �Provides insurance coverage5 for assisted living 

services at home which may not be covered by 
most private health insurance and Medicare.

• �Helps you recover at home whenever possible 
rather than in an outside care facility in case 
of an accident, injury, illness or surgery.

• �Extends coverage to a nursing home or 
assisted living facility should it be necessary.

• �Helps relieve the undue stress and financial 
burden caregiving creates for loved ones like 
your spouse, partner or children.

• �In states that participate in the National  
Long-Term Care Insurance Partnership 
Program, our plans qualify as compatible. This 
helps protect assets you would otherwise need 
to spend down before qualifying for Medicaid.

• �Offers flexible benefit amounts designed to fit 
your budget.

• �Includes a personal Care Manager to help 
coordinate care services.

• �Backed by the reliability and stability of 
UnitedHealthcare,® an experienced and 
recognized leader in health care insurance.

5UnitedHealth at Home™ insurance benefits are triggered when you are unable 
to perform two of the six activities of daily living: bathing, continence, dressing, 
feeding, transferring, toileting or cognitive impairment like Alzheimer’s.

Why consider a  
Home Care Plus  
insurance plan?



Here are some important questions you 
should ask yourself to help you decide if a 
Home Care Plus insurance plan is right for 
you and your family.  

 Yes   No  If you were in an accident, 
would your spouse or partner be able take 
care of you at home without assistance?  

 Yes   No  Would your children have the 
time and financial resources to care for you at 
home, if you ever needed it?  
For how long?

 Yes   No  If you are single, is there 
someone who could take care of you at home 
if you ever became disabled and needed 
assisted living services?  

 Yes   No  Have you saved enough to 
cover assisted living care services in your 
home (national average cost of $26,000 per 
year6, 7) or a nursing home (national average 
cost of $70,000/year for a semi-private room 
and $78,000/year for a private room6)? 

If you answered “no” to any of the questions 
above, you should consider a Home Care 
Plus insurance plan.

6�UnitedHealth Group 2008 Cost of Care Study conducted by LifePlans, Inc. 
as an independent research firm. Figures are based on a national sample, 
and costs vary by geographic region. 

7�Five hours of care/day, five days/week. 

Who needs a  
Home Care Plus 
insurance plan?

Plan ahead. If you wait until you need care, it will 
be too late to enroll in our Home Care Plus plan.

An accident, injury, illness or surgery can 
happen at any age and premiums generally 
increase as you get older.

Now is the best 
time to consider a  
Home Care Plus 
insurance plan. 

You choose how much you would like your 
policy to pay and how long you would like 
those dollars to last.

Home Care Plus plan premiums for a  
40-year-old couple buying a 2-year plan  
with $100 per day in coverage are as low  
as $86 per month for both.8

Our Home Care Plus 
insurance plans  

are flexible. 

8�Rates shown are based on national rates, reflects the spouse/partner 
discount of 15 percent and are for illustrative purposes only. Rates vary by 
age and state.

Create your personalized quote at:
www.UnitedHealthatHome.com



With a  
Home Care Plus  

insurance plan, you get  
a “pool of money” that 
can be used for care.

For example, if you buy a 2-year Home Care 
Plus plan with $100 per day of coverage, you 
would have a pool of $73,000 available for 
assisted living services at home or in a facility. 

So, if you were to need five hours a day of 
home health care, at today’s rate of about  
$20 per hour, this pool would last about two 
years. If you only need care for a couple of 
hours a day, the pool would last much longer. 
And, if you only needed three months of care, 
the rest of your money would stay in the pool 
for future use. 

Plus, your benefit amounts will increase 
annually with our built-in inflation protection. 
This means that your “pool of money” will 
double every 15 years, so the $73,000 will 
become $146,000 in 15 years.

9�UnitedHealth Group 2008 Cost of Care Study conducted by LifePlans, Inc. 
as an independent research firm. Figures are based on a national sample, and 
costs vary by geographic region.

Did you know?

The average cost of home health care services  
is $100 per day for five hours of care.9

The cost of assisted living care averages  
$100 per day.9

UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance 
Company, Hartford, CT 06115 and administered by LifePlans, Inc., Waltham, 
MA 02453. These policies have exclusions, limitations, and terms under which 
the policy may be continued in force or discontinued. Policy Form # LTC POL 
1000, LTC POL 1010, STC POL 1000 and STC POL 1010. For costs and 
complete details of coverage, contact your insurance agent or the company.  
Not available in all states. 
©2009 UnitedHealthcare Insurance Company.  
APP PAM HCP 2001 0509

Contact us today to ask questions or to find  
out more about our Home Care Plus insurance 
plans. Also ask about our Home Care insurance 

plans for more affordable, shorter-term home  
health care coverage. We’re ready to help.

Call toll-free: 
(800) 938-2800

Visit our Web site:
 www.UnitedHealthatHome.com

or call your Agent today.

Let us help you 
start planning today.



Insurance plans for  
assisted living services 
right in your own home.

The Care You Want

at Home

APP CGB 0003 Stay at home, not in one.



Most health 
and disability 

insurance, 
including 
Medicare, 

may not cover 
care at home.1

How will you  
get the services 

you need  
at home?

2



1�U.S. Department of Health and Human Services. (Sept. 2008). National Clearinghouse for Long-Term Care 
Information: Own Your Future.

2�UnitedHealth at Home™ insurance benefits are triggered when you become unable to perform  
two of the six activities of daily living: bathing, continence, dressing, feeding, transferring, toileting or  
cognitive impairment like Alzheimer’s.

Did you know that 70 percent of us will need long-term care 
services at some point in our lives?1

At any moment, an accident, injury, illness or surgery may leave 
you temporarily unable to perform the usual activities of daily living 
such as dressing yourself or using the bathroom independently.2

Many people don’t realize that private health insurance and 
Medicare may not cover the majority of assisted living (long-term 
care) services many of us will need at some point in our lives.1 
And disability insurance only covers lost wages and income.

UnitedHealth at Home™ insurance plans are designed to 
help you pay for the assisted living services you need right in 
your own home for as long as possible. This may relieve undue 
stress and financial burden for you and your family in a time  
of need.

Get insurance coverage that helps pay for 
assisted living services at home.

3

Did you know?

Without home health care insurance coverage, you may end 
up in a care facility such as a nursing home to receive assisted 

living services, and you may be responsible for the bills.



Not planning on 
needing assisted 

living services 
to stay in your 
home if you’re 

temporarily 
disabled?

The key words 
there are 

“not” 
and 

“planning.”

4



You never know when — due to accident, injury, illness or 
surgery — you’ll wish you had home health care insurance 
either for yourself, your spouse, partner or a loved one. Look at 
the benefits of home care coverage:

• �Get care at home for as long as possible rather than in a 
nursing home or assisted living facility.

• �Get benefits and services designed to fit your budget.

• �Get help to relieve the financial burden and stress on your 
family and loved ones.

• �Get financial benefits designed to help protect your  
family’s assets.

• �Get affordable premiums compared to traditional long-term 
care plans.

• �Get a personal Care Manager who creates an individualized 
care plan to help you get the care you need while we help 
with the costs.

Home health care insurance may help you 
when health insurance or Medicare can’t.

5



“Medicaid, Medicare and the majority of private medical 
insurance plans offer little or nothing in the way of payments 
for home care assistance — the most commonly needed 
care in later life. So, many caregiver families find themselves 
reaching into their own pockets, often straining the family 
coffers and boosting stress levels even more.”1

Nationally, home health care  
costs an average of  

$100 per day for five hours of care.2

The cost of a Home Care insurance plan  
may start as low as $1 per day for  

$100 per day of coverage.3

Home Care insurance  
just makes sense.

6

1�Crute, Sheree. (Nov./Dec. 2007). “Caring for the Caregiver.” AARP The Magazine.
2�UnitedHealth Group 2008 Cost of Care Study conducted by LifePlans, Inc. as an independent research firm. 
Figures are based on a national sample, and costs vary by geographic region.

3�Rates shown are based on national rates, reflect the spouse/partner discount of 15 percent and are for 
illustrative purposes only. Rates vary by age and state.



• �Couples turning 65 making decisions about Medicare 
coverage and health care needs.

• �People 50+ currently planning retirement, including their 
health care and insurance portfolio.

• �People 40+ who understand the difficulties in caring for a 
loved one and want to plan ahead for their own care.

If you fall into one of these groups,  
you may want to consider a home health  

care insurance policy:

Did you know?

Family caregivers often face emotional and financial  
stress, lost work time, lost wages and benefits, and strain  

on relationships. We can help.
7



The question 
isn’t will your 

family take care 
of you.

The question  
is how?
And for 

how long?

8



Is home health care insurance right  
for my family and me?

Here are some important questions you should ask yourself to 
help you decide if home health care insurance is right for you 
and your family. 

 Yes   No	 If you were in an accident, would your spouse 
or partner be able to take care of you at home 
without assistance?

 Yes   No	 Would your children have the time and financial 
resources to care for you at home, if you ever 
needed it? For how long?____________

 Yes   No	 If you are single, is there someone who could 
take care of you in your home if you ever became 
disabled and needed assisted living services?

 Yes   No	 If you have young children and you were 
diagnosed with a chronic disease, would  
you prefer to stay at home with them as long 
as possible?

 Yes   No	 If an elderly parent ever needed assisted  
living services due to age or illness, could  
you take care of them in their home? For  
how long?____________

 Yes   No	 If you or your spouse/partner were to have 
surgery or get into an accident, would you 
prefer to recover at home?

 At home	 If your elderly parent had a choice, would they
 In a facility	 prefer care at home versus a nursing home or 

assisted living facility?

Is there really any question that you’d rather receive care  
at home?

9



Your insurance 
may cover  

your medical  
care. 

But will it  
cover assisted 
living services  

at home?

10



1�U.S. Department of Health and Human Services. (Sept. 2008). National Clearinghouse for Long-Term Care 
Information: Own Your Future.

Medicare/Medicaid

• �Medicare is a government program primarily designed to 
provide health care coverage for those over age 65.1

• �“Generally, Medicare does not pay for most long-term care. 
Medicare does not pay for personal or custodial care (help 
with Activities of Daily Living), which is the greatest part of 
long-term care services.”1

• �Medicaid is a government program designed to help people 
who are low income or have spent most of their assets.1

• �Medicaid will only pay for long-term care services if you have 
little to no income or assets. Generally, most states require you 
have no more than $2,000 in assets to qualify for Medicaid.1

• �With Medicaid, you may not have control over where you 
receive care. “In some states, there is a shortage of Medicaid 
beds, so you might have to go on a waiting list or be 
admitted to a nursing facility that is not your first choice or is 
located far from your family and friends.”1

Private Health Insurance

• �Most policies aren’t designed to pay for assisted living/personal 
care services and facility care.

• �If personal care is covered at all, it may not be covered in 
your home.

Disability Insurance

• �Most policies are purely designed to cover lost wages due to 
accident or injury.

• �Doesn’t provide health care benefits. 

How does our home health care coverage 
differ from other types of insurance?

11

Our home health care insurance plans help pay for 
assisted living services right in your own home.



Home Care first 
Our plans concentrate on covering assisted living services at 
home first. Some of our plans also include coverage in nursing 
homes or assisted living facilities.

Personal Care Manager 
Plans offer the services of a Care Manager who creates a 
personalized care plan and helps you and your family by 
connecting you with the resources you may need.

Waiting period 
We offer policies with no waiting period for home care. This 
means they begin to cover home health care services the first 
day you are eligible for benefits.

Nonforfeiture protection 
If you stop paying premiums, we offer policies designed to 
provide you with limited benefits.

Inflation protection 
Our policies automatically increase benefits by a percentage 
each year so your policy dollars will grow as the cost of 
assisted living services increase.

As you consider the advantages  
of an insurance plan from  

UnitedHealth at Home™, remember we  
have plans designed to fit your budget.

UnitedHealth at Home™ 
insurance plan options,  
features and benefits.

12



Great discounts 
We offer spouse/partner discounts on all plans. Our Home 
Care Plus plans also offer preferred health discounts.

Guaranteed renewable 
Our policies will remain in effect as long as your premiums are 
paid when due.

Tax-qualified plans available 
We offer long-term care policies that are federally tax-qualified 
and offer certain federal income tax advantages.

Home modification 
Our policies help cover some cost to modify your home (up to 
a specified amount) to make it a safer, more supportive living 
environment (e.g. shower grab bars and seats).

Caregiver training 
Our policies provide training for family members who are 
providing care (“caregivers”) to allow them to be more effective 
and provide safer care at home.

Respite Care 
Our policies include temporary relief (a few hours to a few 
days) from daily caregiving responsibilities for family members 
providing care. 

13



How can you 
afford to get  
home health  

care insurance? 

How can 
you afford 

not to?

14



UnitedHealth at Home™ has insurance plans designed to 
help you stay in your home for as long as possible. Our plans 
include insurance coverage as well as the personal touch of 
a Care Manager to help coordinate care for you and provide 
relief for your family.

It’s easy to get assisted living services at 
home with Home Care and Home Care Plus.

Premiums for a typical 40-year-old buying a 12-month  
Home Care plan with $100 per day of coverage are as low  
as $33 per month.1

1�Rates shown are based on national rates, reflect the spouse/partner discount of 15 percent and are for 
illustrative purposes only. Rates vary by age and state.

Monthly rates for our Home Care  
insurance plan can be as low as the price  
of a dinner for two at a nice restaurant.

For example, if you buy a 12-month Home Care plan with 
$100 per day of coverage, you would have a pool of $36,500 
available for assisted living services at home. 

So, if you were to need five hours a day of home health care, 
at today’s rate of about $20 per hour, this pool would last 
about 12 months. If you only need care for a couple of hours  
a day, the pool would last much longer. And, if you only 
needed three months of care, the rest of your money would 
stay in the pool for future use. 

Plus, your benefit amounts will increase annually with our  
built-in inflation protection. This means that your “pool of 
money” will double every 15 years, so the $36,500 will 
become $73,000 in 15 years.

With a Home Care insurance plan you get a 
“pool of money” that can be used for care.

15



With UnitedHealth at Home™ affordable home care 
insurance can be a reality for you. We’ll help you choose from 
a range of coverage options to meet your needs.

And it’s all backed by the stability and reliability of 
UnitedHealthcare,® a recognized leader in the health and  
well-being industry, delivering insurance products and services 
to approximately 70 million Americans.

Now is the best time to plan for  
yourself and your family.

16



IMPORTANT 
It’s vital to plan ahead and get home care  

insurance coverage now because:

• Many of us will need long-term care services  
at some point in our lives.

• Coverage is generally unavailable to those  
who already need care.

• Premiums generally increase as you get older.

Stay at home, not in one.

For any questions about home care  
insurance or additional information about our  
Home Care insurance plans, contact us now.

Call toll-free: 

800-938-2800
Visit our Web site:

 www.UnitedHealthatHome.com
or call your Agent today.

17

Create your personalized quote at
www.UnitedHealthatHome.com





Stay at home, not in one.



Call toll-free: 

800-938-2800
Visit our Web site:

 www.UnitedHealthatHome.com
or call your Agent today.

UnitedHealth at Home™ policies are insured by UnitedHealthcare Insurance Company, Hartford, CT 06115 
and administered by LifePlans, Inc., Waltham, MA 02453. These policies have exclusions, limitations, and 
terms under which the policy may be continued in force or discontinued. Policy Form # LTC POL 1000, LTC 
POL 1010, STC POL 1000 and STC POL1010. For costs and complete details of coverage, contact your 
insurance agent or the company. Not available in all states. 
©2009 UnitedHealthcare Insurance Company. 
APP CGB 0003 0509

Stay at home, not in one.
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July 13, 2009 
 
Attn:  Long Term Care Insurance Advertising Analyst 
Arkansas Insurance Department 
Life & Health Division 
1200 West Third Street 
Little Rock, Arkansas  72201 
 
RE: UnitedHealthcare Insurance Company (“United”) 
 Advertising Filing 
 (see attached listing for forms) 
 United NAIC No. 79413 
 United FEIN No. 36-2739571 
 
Dear Long Term Care Insurance Advertising Analyst: 
 
We enclose for filing, copies of United’s advertising materials.  The advertising materials 
that are included with this filing are listed on an attached page.  We have included the 
type of advertisement, the type of distribution, as well as the format and content of the 
material.  The materials will be for use with the following previously approved policy 
forms and rates: 
 
LTC POL 1000 AR  Comprehensive Policy  Approved 2/19/09 
 SERFF Tracking No. UHLC-125942058; State No. 41087 
STC POL 1000  Home Care Only Policy  Approved 2/19/09 
 SERFF Tracking No. UHLC-125939264; State No. 41080 
 
These materials are new and will not replace any advertising materials currently on file 
with your Department.  The policy has been approved to be sold either through brokers, 
direct telephone sales or Direct Mail. 
 
We respectfully request your favorable consideration and approval of this filing.  Should 
you have any questions or comments that you feel could best be handled by contacting 
me, please feel free to do so via telephone (215) 902-8468 or e-mail 
karyn_a_feeney@uhc.com. 
 
Sincerely, 

 
Karyn A. Feeney 
Director, Contract & Compliance 
e-mail:  karyn_a_feeney@uhc.com 
phone:  (215) 902-8468 
fax:  (215) 902-8813

mailto:karyn_a_feeney@uhc.com
mailto:karyn_a_feeney@uhc.com


 
LISTING OF ADVERTISING FORMS 

 
Form Number Description Type Format and Content Distribution For Use With 

WEB 0002 Website – Home Page Invitation to Inquire Not printed – color Web LTC and STC 
WEB 0003 Website – A New 

Choice 
Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0003A Website – Ease of 
Buying 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0003B Website – Flexible 
Choices 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0003C Website – Home Care Invitation to Inquire Not printed – color Web LTC and STC 
WEB 0003D Website – FAQs Invitation to Inquire Not printed – color Web LTC and STC 
WEB 0004 Website – Get Your 

Personalized Quote 
Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0005 Website – Privacy 
Policy 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0007A Website – Quote 
Single Home Care 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0007B Website – Quote 
Single Home Care 
Plus 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0007C Website – Quote 
Single NTQ 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0008A Website – Quote 
Couples Home Care 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0008B Website – Quote 
Couples Home Care 
Plus 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0008C Website – Quote 
Couples NTQ 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0009 Website – How Much 
Do I Need Plus 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0010 Website – How Much 
Do I Need 

Invitation to Inquire Not printed – color Web LTC and STC 



WEB 0011 Website – Email the 
Quote 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0012 Website – Landing 
Page 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0012A Website – Request a 
Call eBRC From 
Landing 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0012B Website – Download 
Guide eBRC 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0012C Website – eBRC 
Guide Request 

Invitation to Inquire Not printed – color Web LTC and STC 

WEB 0013 Website – About 
UnitedHealth at Home 

Invitation to Inquire Not printed – color Web LTC and STC 

QUOTE 0001A Website – PDF Quote 
Single Home Care 

Invitation to Inquire Not printed – color Web LTC and STC 

QUOTE 0001B Website – PDF Quote 
Single Home Care 
Plus 

Invitation to Inquire Not printed – color Web LTC and STC 

QUOTE 0001C Website – PDF Quote 
Single NTQ 

Invitation to Inquire Not printed – color Web LTC and STC 

QUOTE 0002A Website – PDF Quote 
Couples Home Care 

Invitation to Inquire Not printed – color Web LTC and STC 

QUOTE 0002B Website – PDF Quote 
Couples Home Care 
Plus 

Invitation to Inquire Not printed – color Web LTC and STC 

QUOTE 0002C Website – Quote 
Couples NTQ 

Invitation to Inquire Not printed – color Web LTC and STC 

APP PAM HC HCP 
3001 

Website – PDF of HC 
& HCP Pamphlets 

Invitation to Inquire Not printed – color Web LTC and STC 

APP CGB 0003 Website – PDF of 
Consumer Guidebook 

Invitation to Inquire Not printed – color Web LTC and STC 

 


	Filing Info
	Filing at a Glance
	State Filing Description
	General Information
	Filing Description
	Company and Contact
	Filing Fees

	Correspondence Summary
	Dispositions

	Disposition
	Form Schedule
	Attachment: WEB0002 UHAH Home Page.pdf
	Attachment: WEB0003 A New Choice in Care.pdf
	Attachment: WEB0003A Ease of Buying.pdf
	Attachment: WEB0003B Flexible Choices.pdf
	Attachment: WEB0003C UHAH Home Care.pdf
	Attachment: WEB0003D UHAH FAQ.pdf
	Attachment: WEB0004 Get Your Personalized Quote.pdf
	Attachment: WEB0005 UHAH Privacy Policy.pdf
	Attachment: WEB0007A Quote Home Care Single_2 Panel Quote.pdf
	Attachment: WEB0007B Quote Home Care Plus Single.pdf
	Attachment: WEB0007C Quote Single NTQ 4 panel.pdf
	Attachment: WEB0008A Quote Couples Home Care 2 Panel.pdf
	Attachment: WEB0008B Quote Couples Home Care Plus.pdf
	Attachment: WEB0008C Quote Couples 4 Panel NTQ.pdf
	Attachment: WEB0009 How Much Home Care Plus.pdf
	Attachment: WEB0010 How Much Do I Need Home Care.pdf
	Attachment: WEB0011 Email Quote Panel.pdf
	Attachment: WEB0012 Landing Page.pdf
	Attachment: WEB0012A Request a call.pdf
	Attachment: WEB0012B UHAH Guide Download.pdf
	Attachment: WEB0012C Send Me A Guide eBRC.pdf
	Attachment: WEB0013 About United.pdf
	Attachment: Quote 0001A.pdf
	Attachment: Quote 0001B.pdf
	Attachment: Quote 0001C.pdf
	Attachment: Quote 0002A.pdf
	Attachment: Quote 0002B.pdf
	Attachment: Quote 0002C.pdf
	Attachment: APP PAM HC HCP 3001.pdf
	Attachment: APP CGB 0003.pdf
	Rate Information
	Supporting Document Schedules
	Attachment: 7-13-2009 Cover Letter-Advertisement Filing (AR-Web).pdf

