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The enclosed Long Term Care Fact Sheet is being submitted for your review and approval. This Long Term Care

brochure is new and does not replace any form currently on file with your department. It is intended to be used with

employer groups and distributed to employees as part of the Group Long Term Care enrollment process.

EN-1226 is designed to be used with Unum's Group Long Term Care products, GLTC04 and RGLTCO04, marketed by
Unum's subsidiary Unum Life Insurance Company of America. Policy forms GLTC04 and RGLTCO04 were approved by

your department on June 1, 2004.
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We respectfully request that the bracketed text be considered “variable” to allow for customization of pertinent

enrollment information.

Should revisions be made to this material, we will refile for approval with your department.

Thank you for your attention to this filing. If you should have any questions, please feel free to write or contact me at 1-

800-974-2266 x52631, via fax at 423-287-8593 or email sweitz@unum.com.
Sincerely,

Shawna Weitz
Contract Analyst

Contract Compliance & Filing

Company and Contact

Filing Contact Information

Shawna Weitz, Contract Analyst sweitz@unum.com
2211 Congress Street, C4556 (207) 575-2631 [Phone]
Portland, ME 04122

Filing Company Information

Unum Life Insurance Company of America CoCode: 62235

2211 Congress Street Group Code: 416

Portland, ME 04122 Group Name:

(207) 575-2211 ext. [Phone] FEIN Number: 01-0278678
Filing Fees

Fee Required? Yes

Fee Amount: $25.00

Retaliatory? Yes

Fee Explanation: One Advertising Filing = $25.00
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unum

Better benefits at work.

L

N

Long term care insurance
from Unum can help you
preserve your assets and be
better prepared financially
for a serious health crisis,
whether it’s a motorcycle
accident, a sudden stroke,
or a serious illness.

EN-1226

Underwritten by: Unum Life Insurance Company of America
In NY, underwritten by: First Unum Life Insurance Company

The purpose of this communication is the solicitation of insurance.
Contact will be made by an insurance agent or insurance company.

The questions

Long term care

insurance

you should consider

Retirement means many choices. Fishing or golf? Motor home or cruise?

A house in the mountains or closer to the grandchildren? The last thing

you want to worry about is whether a period of long term care will wipe
out everything you've saved for your future — even the assets you planned
to leave for your children or grandchildren. With the cost of care running as
high as $70,000 a year or more," it's an important consideration.

Here are some frequently asked
questions about this benefit:

What's the difference between health
care and long term care?

Long term care benefits don’t cover medical
expenses, such as doctor bills. However,
LTC benefits typically cover expenses

for assistance you need with everyday
living, whether it’s in a nursing home, an
assisted living facility or at home with help
from caregivers.

Long term care benefits may be payable if:

o If you need assistance with two or
more of the following Activities of Daily
Living (ADLS):

- Bathing yourself in a tub or shower

- Dressing yourself, including clothing
and any necessary braces, fasteners or
artificial limbs

- Using a restroom and taking care of your
personal hygiene

- Transferring yourself into or out of a bed,
chair or wheelchair

- Maintaining bladder or bowel function
(called “continence”)

- Eating, whether feeding yourself

or needing nutrition from an IV or
feeding tube

o If you have severe cognitive impairment,
which means you have:

- A serious loss of short-or-long
term memory

- Difficulty understanding who or where
you are or the timeframe that events
occur (this is called “orientation”)

- Trouble making logical decisions or
understanding abstract concepts,
according to certain medical tests
and evaluation

Severe cognitive impairment can happen
because of sickness, injury, advanced
age, Alzheimer’s disease or other forms
of dementia.

Doesn’t my health insurance pay for
this kind of care? What about Medicaid?

Many people mistakenly believe that medical
insurance will pay for long term care, but

it does not. Medicaid only helps with long
term care expenses after you have depleted
virtually all of your assets. The exact amount
varies by state but usually leaves just a few
thousand dollars in total assets.?

(7-09)



\» . Long term care

insurance

If I receive long term care benefits from my insurance
coverage, what can | use the money for?

That is up to you. It's important to remember that this is not only for people in
nursing homes. For example, if you have an LTC policy with an option for home
care, you can also use your benefits to pay someone to:

- Care for you at home
- Take care of household tasks you are unable to do yourself

How do I apply for this insurance coverage?

Watch for enrollment information at work. You'll have the chance to get more
information and apply for coverage during the time period set by your employer.

[Enrollment date and time:]

[Contact name and phone number:]

1 Unum, “Unum long term care cost survey 2008,” September 2008.
2 America’s Health Insurance Plans, “New Survey Finds One in Four Baby Boomers Erroneously Believe They Have Coverage for Long-Term Care Expenses,” November 5, 2007.

This is not intended to be a complete description of the Group Long Term Care policies underwritten by Unum Life Insurance Company of America and First Unum Life Insurance
Company. Some coverage options may not be available in all states. This policy has exclusions and limitations that may affect benefits payable. For costs and complete details of
coverage, refer to Policy Series GLTC04, RGLTCO4, or call your Unum representative.

Underwritten by: Unum Life Insurance Company of America, 2211 Congress Street, Portland, ME 04122
In NY, underwritten by: First Unum Life Insurance Company, 99 Park Avenue, 6th Floor, New York, NY 10016

unum.com

© 2009 Unum Group. All rights reserved. Unum is a registered trademark and marketing brand of Unum Group and its insuring subsidiaries.

For employees

EN-1226 (7-09)
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