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Filing at a Glance

Company: United American Insurance Company

Product Name: 2009 Individual Long Term Care

Rate Filing

SERFF Tr Num: AMLC-126096863 State: Arkansas

TOI: LTC03I Individual Long Term Care SERFF Status: Closed-Approved-

Closed

State Tr Num: 42036

Sub-TOI: LTC03I.003 Other Co Tr Num: 2009LTC1-4 State Status: Approved-Closed

Filing Type: Rate Reviewer(s): Harris Shearer

Authors: Tonya Pelley, Sue Fisher Disposition Date: 09/30/2009

Date Submitted: 03/31/2009 Disposition Status: Approved-

Closed

Implementation Date Requested: 04/01/2009 Implementation Date: 

State Filing Description:

General Information

Project Name: 2009 Rate Filing Status of Filing in Domicile: Not Filed

Project Number: 2009LTC1-4 Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: A filing has not yet

been submitted to Nebraska our state of

domicile, but will be in the near future.

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size: 

Overall Rate Impact: 30% Group Market Type: 

Filing Status Changed: 09/30/2009 Explanation for Other Group Market Type: 

State Status Changed: 09/30/2009

Deemer Date: Created By: Sue Fisher

Submitted By: Sue Fisher Corresponding Filing Tracking Number: 

Filing Description:

Attached is our 2009 Rate Filing for Individual Long term Care Policy Forms.  The enclosed Attachment to the Actuarial

Memorandum indicates the amount of the requested rate revision.   

This is a closed block of business so the requested rate increase will apply only to renewals.  Policies issued after the

effective date of rate stabilization requirements will not be increased.
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LTC    +30.0%

LTC2   +30.0%

LTC2H   +30.0%

NH2     +30.0%

NH3     +30.0%

 

An Actuarial Memorandum, premium rate schedule for policies in force as of December 2007, and other supporting

documentation are provided for your consideration. 

 

 

Company and Contact

Filing Contact Information

Sue Fisher, Rate Compliance Specialist sfisher@torchmarkcorp.com

3700 S. Stonebridge Drive 972-569-3241 [Phone] 

McKinney, TX 75070 972-569-3679 [FAX]

Filing Company Information

United American Insurance Company CoCode: 92916 State of Domicile: Nebraska

P.O. Box 8080 Group Code: 290 Company Type: Life and Health

McKinney, TX  75070-8080 Group Name: Liberty National State ID Number: 

(972) 529-5085 ext. [Phone] FEIN Number: 73-1128555

---------

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation:

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

United American Insurance Company $50.00 03/31/2009 26848533
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved-

Closed

Harris Shearer 09/30/2009 09/30/2009

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Harris Shearer 08/17/2009 08/17/2009 Tonya Pelley 09/03/2009 09/03/2009

Amendments

Schedule Schedule Item Name Created By Created On Date Submitted

Rate 2009 AZ LTC Gen 1-4 Rate Pages Tonya Pelley 09/30/2009 09/30/2009

Supporting

Document

Acceptance of 20% Rate Increase Tonya Pelley 09/30/2009 09/30/2009

Filing Notes

Subject Note Type Created By Created

On

Date Submitted

Proposed Rate Increase Note To Filer Harris Shearer 09/28/2009 09/28/2009
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Disposition

Disposition Date: 09/30/2009

Implementation Date: 

Status: Approved-Closed

Comment: A 20% RATE INCREASE IS APPROVED TO BE IMPLEMENTED AFTER PROPER NOTIFICATION TO THE POLICYHOLDERS.  YOUR

COOPERATION WITH THE DEPARTMENT IN THIS MATTER IS APPRECIATED.

Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

United American

Insurance Company
30.000% 30.000% $ 59 $ 30.000% 30.000%
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Health - Actuarial Justification No

Supporting Document Response to 08/17/09 Objection Letter No

Supporting Document Acceptance of 20% Rate Increase No

Rate (revised) 2009 AZ LTC Gen 1-4 Rate Pages No

Rate 2009 AZ LTC Gen 1-4 Rate Pages No
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 08/17/2009

Submitted Date 08/17/2009

Respond By Date 09/04/2009

Dear Sue Fisher,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Health - Actuarial Justification (Supporting Document)

Comment: Please furnish Arkansas Only actual calendar year experience of earned premiums and incurred claims for

the past three (3) years.
 

Please feel free to contact me if you have questions.

Sincerely, 

Harris Shearer

Response Letter

Response Letter Status Submitted to State

Response Letter Date 09/03/2009

Submitted Date 09/03/2009
 

Dear Harris Shearer,
 

Comments: 

I am responding to your August 17, 2009 SERFF objection letter.
 

Response 1
Comments: Attached are the loss ratio demonstrations, including actual earned premium and incurred claims for the

past three years, for Nationwide and Arkansas experience.  The demonstrations also have been updated to include

experience through 2008.

Related Objection 1

Applies To: 

Health - Actuarial Justification (Supporting Document)

Comment: 

Please furnish Arkansas Only actual calendar year experience of earned premiums and incurred claims for the

past three (3) years.
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Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: Response to 08/17/09 Objection Letter

Comment: 
 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Thank you.
 

Sincerely, 

Sue Fisher, Tonya Pelley
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Amendment Letter

Submitted Date: 09/30/2009

Comments:

This filing has been revised to accept the 20% rate increase offered by the Arkansas Department of Insurance.

Changed Items:

Rate/Rule Schedule Item Changes:

Document Affected Form Rate Rate Action Information: Attach

Name: Numbers: (Comma Action: Document:

Separated list)

2009 AZ LTC

Gen 1-4 Rate

Pages

LTC,  NH2,  NH3,

LTC2,  LTC2H

Revised Previous State Filing Number:

unknown

09 AR LTC Gen 1-4

Rate Pages - Revised

20%.pdf

Percent Rate Change Request:  20 09 AR LTC Gen 1-4

Rate Pages - Revised

20%.pdf

Supporting Document Schedule Item Changes:

User Added  -Name: Acceptance of 20% Rate Increase

Comment:  

09 AR LTC Gens 1-4 Acceptance of 20%.pdf
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Note To Filer

Created By:

Harris Shearer on 09/28/2009 02:31 PM

Last Edited By:

Harris Shearer

Submitted On:

09/28/2009 02:32 PM

Subject:

Proposed Rate Increase

Comments:

After review, the Department will approve a 20% rate increase.  If you wish to accept this offer, please forward amended

rates.
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Rate Information
Rate data applies to filing.

Filing Method: SERFF

Rate Change Type: Increase

Overall Percentage of Last Rate Revision: 30.000%

Effective Date of Last Rate Revision: 08/06/2005

Filing Method of Last Filing: paper

Company Rate Information
Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

United American

Insurance Company
30.000% 30.000% 59 30.000% 30.000%
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Rate/Rule Schedule

Schedule

Item

Status:

Document Name: Affected Form

Numbers:

(Separated with

commas)

Rate

Action:*

Rate Action Information: Attachments

2009 AZ LTC Gen 1-4

Rate Pages

LTC, NH2, NH3,

LTC2, LTC2H

Revised Previous State Filing

Number:
unknown 09 AR LTC Gen

1-4 Rate Pages -

Revised 20%.pdfPercent Rate Change

Request:
20.000
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Supporting Document Schedules

Item Status: Status

Date:

Satisfied  - Item: Response to 08/17/09 Objection

Letter

Comments:

Attachment:

Appendices - Gen1-4 - AR.pdf

Item Status: Status

Date:

Satisfied  - Item: Acceptance of 20% Rate Increase

Comments:

Attachment:

09 AR LTC Gens 1-4 Acceptance of 20%.pdf



Historical
Calendar Earned Incurred Incurred

Year Premium Claims Ratio

1987 142,790 0 0%

1988 2,191,365 273,205 12%

1989 8,025,487 1,271,536 16%

1990 12,951,661 2,475,240 19%

1991 15,223,401 4,577,634 30%

1992 17,169,203 5,016,356 29%

1993 17,880,096 6,494,963 36%

1994 18,595,835 8,553,469 46%

1995 19,577,633 8,113,525 41%

1996 19,425,245 8,155,888 42%

1997 18,063,433 9,143,691 51%

1998 16,154,648 10,730,567 66%

1999 14,374,652 10,718,529 75%

2000 12,905,457 10,168,093 79%

2001 11,562,965 10,025,211 87%

2002 10,382,602 9,952,057 96%

2003 9,153,762 10,971,120 120%

2004 8,465,276 10,321,961 122%

2005 8,017,241 10,468,319 131%

2006 7,746,310 9,772,798 126%

2007 7,155,408 9,360,028 131%

2008 6,399,147 9,239,918 144%

Projection without Rate Increase Projection with Rate Increase
Calendar Earned Incurred Incurred Calendar Earned Incurred Incurred

Year Premium Claims Ratio Year Premium Claims Ratio

2009 5,726,538 10,194,700 178% 2009 6,298,725 10,194,700 162%

2010 5,142,821 10,436,945 203% 2010 6,622,338 10,436,945 158%

2011 4,588,860 10,593,765 231% 2011 5,965,518 10,593,765 178%

2012 4,066,308 10,645,644 262% 2012 5,286,201 10,645,644 201%

2013 3,576,796 10,570,787 296% 2013 4,649,835 10,570,787 227%

2014 3,122,155 10,369,815 332% 2014 4,058,802 10,369,815 255%

2015 2,703,560 10,062,645 372% 2015 3,514,627 10,062,645 286%

2016 2,321,760 9,656,631 416% 2016 3,018,289 9,656,631 320%

2017 1,976,658 9,089,812 460% 2017 2,569,656 9,089,812 354%

2018 1,667,839 8,454,019 507% 2018 2,168,190 8,454,019 390%

2019 1,394,470 7,758,044 556% 2019 1,812,811 7,758,044 428%

2020 1,155,276 7,032,751 609% 2020 1,501,859 7,032,751 468%

2021 948,047 6,299,912 665% 2021 1,232,462 6,299,912 511%

2022 770,688 5,575,883 723% 2022 1,001,895 5,575,883 557%

2023 620,347 4,883,160 787% 2023 806,451 4,883,160 606%

2024 494,074 4,228,678 856% 2024 642,296 4,228,678 658%

2025 389,636 3,622,012 930% 2025 506,526 3,622,012 715%

2026 304,698 3,072,607 1008% 2026 396,107 3,072,607 776%

2027 236,344 2,584,253 1093% 2027 307,248 2,584,253 841%

2028 181,030 2,154,781 1190% 2028 235,339 2,154,781 916%

2029 137,300 1,782,018 1298% 2029 178,490 1,782,018 998%

2030 103,378 1,460,179 1412% 2030 134,392 1,460,179 1087%

2031 77,223 1,185,844 1536% 2031 100,390 1,185,844 1181%

2032 57,441 955,532 1663% 2032 74,674 955,532 1280%

2033 42,511 764,484 1798% 2033 55,265 764,484 1383%

2034 31,141 606,974 1949% 2034 40,483 606,974 1499%

2035 22,873 477,114 2086% 2035 29,735 477,114 1605%

2036 16,983 372,163 2191% 2036 22,078 372,163 1686%

2037 12,404 287,847 2321% 2037 16,125 287,847 1785%

2038 9,021 221,115 2451% 2038 11,728 221,115 1885%

2039 6,495 168,540 2595% 2039 8,443 168,540 1996%

2040 4,735 127,391 2690% 2040 6,155 127,391 2070%

2041 3,423 95,234 2782% 2041 4,450 95,234 2140%

2042 2,399 70,480 2938% 2042 3,118 70,480 2260%

2043 1,715 51,638 3012% 2043 2,229 51,638 2317%

2044 1,242 37,440 3013% 2044 1,615 37,440 2318%

2045 927 26,736 2886% 2045 1,204 26,736 2220%

2046 675 18,804 2784% 2046 878 18,804 2142%

2047 and later 1,295 38,217 2950% 2047 and later 1,684 38,217 2269%

Loss Ratio Summaries
Accumulated Value of Historical to 12/31/2008 442,334,151 246,991,496 56% 442,334,151 246,991,496 56%

Present Value of Future to 12/31/2008 33,383,334 110,353,489 331% 42,218,219 110,353,489 261%

Total Values 475,717,485 357,344,985 75% 484,552,369 357,344,985 74%

Projected Loss Ratio without Rate Increase 75% Projected Loss Ratio with Rate Increase 74%

Anticipated Lifetime Loss Ratio 60%

Maximum Allowable Increase 60%

Requested Rate Increase 30%

Appendix C

United American Insurance Company

Historical and Projected Experience

Nationwide Experience

Generations 1-4

9/3/2009 Milliman



Historical
Calendar Earned Incurred Incurred

Year Premium Claims Ratio

1987 922 - 0%

1988 19,255 - 0%

1989 62,301 25 0%

1990 76,655 57,133 75%

1991 110,233 3,447 3%

1992 129,446 3,190 2%

1993 156,856 43,627 28%

1994 188,432 81,144 43%

1995 182,060 126,261 69%

1996 160,795 152,030 95%

1997 152,421 152,529 100%

1998 140,186 43,848 31%

1999 125,962 102,698 82%

2000 114,786 36,047 31%

2001 104,310 77,726 75%

2002 95,558 34,437 36%

2003 84,642 166,137 196%

2004 77,685 150,190 193%

2005 74,946 138,512 185%

2006 70,650 101,766 144%

2007 62,505 229,680 367%

2008 57,608 164,679 286%

Projection without Rate Increase Projection with Rate Increase
Calendar Earned Incurred Incurred Calendar Earned Incurred Incurred

Year Premium Claims Ratio Year Premium Claims Ratio

2009 51,816 79,849 154% 2009 56,993 79,849 140%

2010 46,448 81,917 176% 2010 59,810 81,917 137%

2011 41,402 82,953 200% 2011 53,822 82,953 154%

2012 36,682 83,184 227% 2012 47,687 83,184 174%

2013 32,279 82,533 256% 2013 41,963 82,533 197%

2014 28,199 80,869 287% 2014 36,659 80,869 221%

2015 24,446 77,974 319% 2015 31,780 77,974 245%

2016 21,012 73,909 352% 2016 27,316 73,909 271%

2017 17,907 68,603 383% 2017 23,279 68,603 295%

2018 15,129 63,001 416% 2018 19,667 63,001 320%

2019 12,668 56,990 450% 2019 16,469 56,990 346%

2020 10,518 50,998 485% 2020 13,674 50,998 373%

2021 8,656 45,002 520% 2021 11,253 45,002 400%

2022 7,060 38,972 552% 2022 9,178 38,972 425%

2023 5,706 33,418 586% 2023 7,418 33,418 451%

2024 4,568 28,282 619% 2024 5,939 28,282 476%

2025 3,624 23,738 655% 2025 4,711 23,738 504%

2026 2,847 19,726 693% 2026 3,701 19,726 533%

2027 2,213 16,195 732% 2027 2,877 16,195 563%

2028 1,694 13,235 781% 2028 2,202 13,235 601%

2029 1,280 10,736 839% 2029 1,664 10,736 645%

2030 970 8,649 892% 2030 1,261 8,649 686%

2031 724 6,966 962% 2031 942 6,966 740%

2032 533 5,543 1041% 2032 693 5,543 800%

2033 388 4,350 1120% 2033 505 4,350 862%

2034 204 3,387 1662% 2034 265 3,387 1279%

2035 139 2,626 1896% 2035 180 2,626 1458%

2036 194 2,023 1044% 2036 252 2,023 803%

2037 154 1,514 986% 2037 200 1,514 759%

2038 118 1,142 969% 2038 153 1,142 745%

2039 89 856 965% 2039 115 856 742%

2040 67 635 954% 2040 87 635 734%

2041 50 462 924% 2041 65 462 711%

2042 37 330 890% 2042 48 330 685%

2043 26 239 917% 2043 34 239 706%

2044 19 170 890% 2044 25 170 685%

2045 14 116 824% 2045 18 116 634%

2046 10 77 781% 2046 13 77 600%

2047 and later 18 120 656% 2047 and later 24 120 505%

Loss Ratio Summaries
Accumulated Value of Historical to 12/31/2008 3,751,721 2,643,972 70% 3,751,721 2,643,972 70%

Present Value of Future to 12/31/2008 302,168 829,141 274% 382,142 829,141 217%

Total Values 4,053,889 3,473,113 86% 4,133,863 3,473,113 84%

Appendix D

United American Insurance Company

Historical and Projected Experience

Arkansas Experience

Generations 1-4

9/3/2009 Milliman
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Superseded Schedule Items

Please note that all items on the following pages are items, which have been replaced by a newer version.  The newest

version is located with the appropriate schedule on previous pages.  These items are in date order with most recent first.

Creation Date: Schedule Schedule Item Name Replacement

Creation Date

Attached Document(s)

03/31/2009 Rate and

Rule

2009 AZ LTC Gen 1-4 Rate Pages 09/30/2009 2009 AR LTC Gen 1-4 Rate

Pages.pdf (Superceded)
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