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Disposition Date: 09/30/2009
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Comment:

As outlined in my Note to Filer on 9/18/09, this submission is being disapproved since | did not received the additional information requested.

KANX-126252081 Sate: Arkansas
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CANARO0012510R01

HO7I Individual Health - Specified Disease - Limited Benefit SUb-TOI: HO71.002A Dread Disease - Cancer Only
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this Program:
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Company
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Year

1999
2000
2001
2002
2003
2004
2005
2006
2007
2008

CUMMULATIVE

Year

1999
2000
2001
2002
2003
2004
2005
2006
2007
2008

CUMMULATIVE

Year

1999
2000
2001
2002
2003

Cash
Premiums

1,562
13,686
36,838

113,352
261,524
339,256
322,778
297,936
280,505
261,772

1,929,209

Cash
Premiums

O oOoOoo

32
48
98
237
300
302

1,017

Kanawha Insurance Company
Arkansas Experience

Policy Form 70160 2/98 - Lump Sum Cancer

Due
Premiums

0

178
230
4,067
2,062
3,827
4,599
2,287
2,172
814

Due
Premiums

O oOoOoo

26
26

o OoOoo

Advanced
Premiums

0

0
5,319
8,503
16,607
18,406
18,354
18,074
16,800
19,374

Earned
Premiums

1,291
13,054
31,570

114,006
251,415
339,221
323,602
295,905
281,665
257,840

1,909,569

Cash
Benefits

0
0
0
0

130,000
185,000
140,000
180,000
225,000
110,000

970,000

Ending
Claim Reserve

0
0
0
0

26,885
28,051
12,727
13,687
11,652

889

ROP Riders 70170 2/98 & 70175 2/98

Advanced
Premiums

© O O wuUIo oo oo

Earned
Premiums

o oOoOoo

52
49
74
231
300
302

1,008

Cash
Benefits

cNeoNeoNeolNololNolNolNelNe

o

Ending
Claim Reserve

cNeoNeoNeolNololNolNolNelNe

Policy Form 70160 2/98 - Lump Sum Cancer, ROP Riders 70170 2/98 & 70:

Cash
Premiums

1,562
13,686
36,838

113,352
261,556

Due
Premiums

0

178
230
4,067
2,088

Advanced
Premiums

0

0
5,319
8,503
16,613

Earned
Premiums

1,291
13,054
31,570

114,006
251,467

Cash
Benefits

O OoOoo

130,000

Ending
Claim Reserve

0
0
0
0

26,885



2004
2005
2006
2007
2008

CUMMULATIVE

339,304
322,876
298,173
280,805
262,073

1,930,226

3,852
4,599
2,287
2,172

814

18,411
18,357
18,083
16,809
19,383

339,270
323,676
296,135
281,965
258,142

1,910,577

185,000
140,000
180,000
225,000
110,000

970,000

28,051
12,727
13,687
11,652

889



Incurred
Benefits

o OoOoo

156,885
186,166
124,676
180,960
222,965

99,237

970,889

Incurred
Benefits

cNeoNeoNeolNololNolNolNoelNe

o

175 2/98

Incurred
Benefits

o oOoo

156,885

Without Policy
Rsrv Loss Ratio

0%
0%
0%
0%
62%
55%
39%
61%
79%
38%

51%

Without Policy
Rsrv Loss Ratio

0%
0%
0%
0%
0%
0%
0%
0%
0%
0%

0%

Without Policy
Rsrv Loss Ratio

0%
0%
0%
0%
62%

AR
BASE (only)
YEAR

1999
2000
2001
2002
2003
2004
2005
2006
2007
2008

CUMMULATIVE

ROP (only)
YEAR

1999
2000
2001
2002
2003
2004
2005
2006
2007
2008

CUMMULATIVE

TOTAL
YEAR

1999
2000
2001
2002
2003

Arkansas

YTD_PREM DUE_PREM ADV_PREM

1,562
13,686
36,838

113,352
261,524
339,256
322,778
297,936
280,505
261,772

1,929,209

178
230
4,067
2,062
3,827
4,599
2,287
2,172
814

5,319

8,503
16,607
18,406
18,354
18,074
16,800
19,374

YTD_PREM DUE_PREM ADV_PREM

o oOoo

32
48
98
237
300
302

1,017

o O o

2
2

o O

o OoOoo

© O O wuo OoOoOo

YTD_PREM DUE_PREM ADV_PREM

1,562
13,686
36,838

113,352
261,556

0

178
230
4,067
2,088

0

0
5,319
8,503
16,613



186,166
124,676
180,960
222,965

99,237

970,889

55%
39%
61%
79%
38%

51%

2004
2005
2006
2007
2008

CUMMULATIVE

339,304
322,876
298,173
280,805
262,073

1,930,226

3,852
4,599
2,287
2,172

814

18,411
18,357
18,083
16,809
19,383



1,910,577
EARND_PREM

1,291
13,054
31,570

114,006
251,415
339,221
323,602
295,905
281,665
257,840

1,909,569

EARND_PREM

o oOoo

52
49
74
231
300
302

1,008

EARND_PREM

1,562
13,864
31,570

114,006
251,467

YTD_CLMS CLM_RES

0
0
0
0

130,000
185,000
140,000
180,000
225,000
110,000

970,000

o OoOoo

26,885
28,051
12,727
13,687
11,652

889

YTD_CLMS CLM_RES

cNeoNeoNeolNololNolNolNelNe

o

cNeoNeoNeolNololNolNolNelNe

YTD_CLMS CLM_RES

0
0
0
0

130,000

o OoOoo

26,885

970,889

INCURD_BEN
0
0
0
0

156,885
186,166
124,676
180,960
222,965

99,237

970,889

INCURD_BEN

cNeoNeoNeolNololNolNolNolNe

o

INCURD_BEN
0
0
0
0

156,885

wo RES LR

0%
0%
0%
0%
62%
55%
39%
61%
79%
38%

51%

wo RES LR

#DIV/0!
#DIV/0!
#DIV/0!
#DIV/0!
0%
0%
0%
0%
0%
0%

0%

wo RES LR

0%
0%
0%
0%
62%



339,270
323,676
296,135
281,965
258,142

1,911,658

185,000
140,000
180,000
225,000
110,000

970,000

28,051
12,727
13,687
11,652

889

186,166
124,676
180,960
222,965

99,237

970,889

55%
39%
61%
79%
38%

51%



SERFF Tracking Number: KANX-126252081 Sate: Arkansas
Filing Company: Kanawha Insurance Company Sate Tracking Number: 43107

Company Tracking Number: CANAR0012510R01

TOI: HO7! Individual Health - Specified Disease - Sub-TOI: HO71.002A Dread Disease - Cancer Only
Limited Benefit

Product Name: Cancer

Project Name/Number: Rate Increase 70160 2/98/CANAR0012510R01

Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 08/11/2009
Submitted Date 08/11/2009

Respond By Date
Dear Jennifer Newman,
This will acknowledge receipt of the captioned filing.

Obijection 1
- AR Experience (Supporting Document)
Comment:
| need additional information in order to review your request for a rate increase.

As required by our Bulletin 4-79, please provide:

1. A statement of the history of the rates in Arkansas.

2. A statement of the approximate number of persons in Arkansas affected by the proposed rates.

3. A description of the latest three calendar years Nationwide experience on an earned premium to incurred claim basis
for the policy.

Please feel free to contact me if you have questions.
Sincerely,
Rosalind Minor

PDF Pipeline for SERFF Tracking Number KANX-126252081 Generated 09/30/2009 01:55 PM



SERFF Tracking Number: KANX-126252081 Sate: Arkansas
Filing Company: Kanawha Insurance Company Sate Tracking Number: 43107

Company Tracking Number: CANAR0012510R01

TOI: HO7I Individual Health - Specified Disease- ~ Sub-TOI: HO71.002A Dread Disease - Cancer Only
Limited Benefit

Product Name: Cancer

Project Name/Number: Rate | ncrease 70160 2/98/CANAR0012510R01

Note To Filer

Created By:

Rosalind Minor on 09/18/2009 10:24 AM
Last Edited By:

Rosalind Minor

Submitted On:

09/30/2009 01:52 PM

Subject:

Additional requested information
Comments:

In my objection letter on 8/11/09, | requested, along with the Arkansas experience, a statement of the history of the rate
increases in Arkansas and the number of policyholders in Arkansas.

As of this date, the information has not been received. | will hold the file open for an additional 5 working days. If the
information is not received by the end of business, 9/25/09, the filing will be disapproved.

We appreciate your understanding and cooperation.

PDF Pipeline for SERFF Tracking Number KANX-126252081 Generated 09/30/2009 01:55 PM



SERFF Tracking Number:

Filing Company:

Company Tracking Number:

TOI:
Product Name:
Project Name/Number:

Note To Filer

Created By:

KANX-126252081 State: Arkansas

Kanawha Insurance Company Sate Tracking Number: 43107

CANARO0012510R01

HO7I Individual Health - Specified Disease - SUb-TOI: HO71.002A Dread Disease - Cancer Only
Limited Benefit

Cancer

Rate Increase 70160 2/98/CANAR0012510R01

Rosalind Minor on 08/24/2009 10:36 AM

Last Edited By:
Rosalind Minor
Submitted On:

09/30/2009 01:52 PM

Subject:

Additonal Arkansas information

Comments:

Thank you for the Arkansas experience as requested.

We will do our final review when you submitted the additional information requested,; i.e., the history of the rate

increases in Arkansas and the number of policyholders in Arkansas.

PDF Pipeline for SERFF Tracking Number KANX-126252081 Generated 09/30/2009 01:55 PM



SERFF Tracking Number:

Filing Company:

Company Tracking Number:

TOI:
Product Name:
Project Name/Number:

Note To Reviewer

Created By:

KANX-126252081 Sate: Arkansas

Kanawha Insurance Company Sate Tracking Number: 43107

CANARO0012510R01

HO7I Individual Health - Specified Disease - SUb-TOI: HO71.002A Dread Disease - Cancer Only
Limited Benefit

Cancer

Rate Increase 70160 2/98/CANAR0012510R01

SP| KanawhalnsuranceCompany on 08/18/2009 03:29 PM

Last Edited By:
Rosalind Minor
Submitted On:

09/30/2009 01:52 PM

Subject:

AR Form Filing for RAte Increase 70160

Comments:

| am resubmitting to you the information that you have requested.

PDF Pipeline for SERFF Tracking Number KANX-126252081 Generated 09/30/2009 01:55 PM
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Rate Information

Rate data applies to filing.

Filing Method:

Rate Change Type:
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Filing Method of Last Filing:

Company Rate Information
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Kanawha Insurance % %
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CURRENT RATES MARCH 2009

KANAWHA INSURANCE COMPANY
FORM 70160 2/98 LUMP SUM CANCER INSURANCE
MONTHLY PREMIUMS PER $10,000 OF BENEFIT

LIFETIME PREMIUM PAY

BASE RATES

ISSUE INDIV| SINGLE |FAMILY

AGE PARENT
18-24 4000 500  7.00|
25-29| 4.oo| 5.oo| 7.00|
30-34 5.oo| 6.00| 9.00|
35-39| 6.00| 7.oo| 11.00)
40-44 8.00| 9.oo| 14.00]
45-49| 1o.oo| 11.oo| 17.00]
50-54 13.oo| 14.oo| 23.00}
55-59| 17.oo| 18.00| 30.00}
60-64 21.oo| 22.oo| 37.00}
65-69| 25.oo| 26.00| 44.00}
70-74 31.oo| 32.oo| 54.00}
75-79) 33.oo| 34.oo| 58.00}
80-84 36.00| 37.oo| 63.00}
85-89| 38.00| 39.oo| 66.00}

* these rates were ultimately used for worksite sales as well

Direct Sales*

PR(

BASE R,

ISSUE
AGE

18-24]

25-29]

30-34

35-39

40-44

45-49

50-54

55-59

60-64

65-69

70-74

75-79

80-84

85-89|



CURRENT RATES MARCH 2009

KANAWHA INSURANCE COMPANY
FORM 70160 2/98 LUMP SUM CANCER INSURANCE
MONTHLY PREMIUMS PER $10,000 OF BENEFIT

20 YEAR PREMIUM PAY

BASE RATES

ISSUE INDIV| SINGLE |FAMILY

AGE PARENT
18-24 5000 6.00  9.00
25-29| o| 6.00| 9.00|
30-34 6. oo| 7.oo| 11.00]
35-39] 7. oo| 8.00| 13.00)
40-44 9. oo| 1o.oo| 16.00]
45-49) 12 ool 13.oo| 21.00}
50-54]  15. ool 16.00| 27.00}
55-50]  19. ool 2o.oo| 34.00}
60-64]  23. ool 24.oo| 41.00}
65-69]  28. ool 29.oo| 50.00}
70-74]  32. ool 33.oo| 57.00}
75-79) 35.oo| 36.00| 62.00}

* these rates were ultimately used for worksite sales as well

Direct Sales*

PR(

BASE R,

ISSUE
AGE

18-24]

25-29]

30-34

35-39]

40-44

45-49]

50-54

55-59

60-64

65-69

70-74

Worksite Sales

75-79|



CURRENT RATES MARCH 2009

KANAWHA INSURANCE COMPANY
FORM 70160 2/98 LUMP SUM CANCER INSURANCE
MONTHLY PREMIUMS PER $10,000 OF BENEFIT

BASE RATES*

LIFETIME PREMIUM PAY

ISSUE INDIV| SINGLE |FAMILY
AGE PARENT
18-49]  8.00]  9.00] 14.00}

50-69| 21.oo| 22.oo| 37.00}

BASE RATES*

20 YEAR PREMIUM PAY

ISSUE INDIV| SINGLE |FAMILY
AGE PARENT
18-49]  9.00] 10.00]  16.00}

50-69| 23.oo| 24.oo| 41.00}

PR(

BASE R.

ISSUE
AGE

18-49]

50-69]

BASE R.

ISSUE
AGE

18-49]

50-69]



OPOSED 23% RATE INCREASE  23%

KANAWHA INSURANCE COMPANY
FORM 70160 2/98 LUMP SUM CANCER INSURANCE
MONTHLY PREMIUMS PER $10,000 OF BENEFIT
LIFETIME PREMIUM PAY

\ATES

INDIV] SINGLE JFAMILY

PARENT
4.92 6.195 8.61
4.92 6.195 8.61

6.15 7.38] 11.07

7.38] 8.61 13.53

9.84] 11.07 17.22

12.30} 13.53 20.91

15.99 17.22 28.29]

20.91 22.14 36.90}

25.83 27.06 45.51

30.75 31.98 54.12

38.13 39.36 66.42

40.59] 41.82 71.34

44.28] 45.51 77.49]

46.74] 47.97 81.18




OPOSED 23% RATE INCREASE  23%

KANAWHA INSURANCE COMPANY
FORM 70160 2/98 LUMP SUM CANCER INSURANCE
MONTHLY PREMIUMS PER $10,000 OF BENEFIT

20 YEAR PREMIUM PAY

\ATES

INDIV] SINGLE JFAMILY
PARENT

6.15 7.38] 11.07

6.15 7.38 11.07

7.38 8.61 13.53

8.61 9.84 15.99]

11.07 12.30} 19.68

14.76 15.99 25.83

18.45 19.68 33.21

23.37 24.60] 41.82

28.29] 29.52 50.43

34.44 35.67 61.50}

39.36 40.59] 70.11

43.05 44.28 76.26




OPOSED 23% RATE INCREASE

KANAWHA INSURANCE COMPANY
FORM 70160 2/98 LUMP SUM CANCER INSURANCE
MONTHLY PREMIUMS PER $10,000 OF BENEFIT
LIFETIME PREMIUM PAY

\ATES*

INDIV] SINGLE JFAMILY
PARENT

9.84] 11.07 17.22

25.83 27.06 45.51

20 YEAR PREMIUM PAY
\ATES*

INDIV] SINGLE JFAMILY
PARENT

11.07 12.30} 19.68

28.29] 29.52 50.43




SERFF Tracking Number: KANX-126252081 Sate: Arkansas
Filing Company: Kanawha Insurance Company Sate Tracking Number: 43107

Company Tracking Number: CANAR0012510R01

TOI: HO7! Individual Health - Specified Disease - Sub-TOI: HO71.002A Dread Disease - Cancer Only
Limited Benefit

Product Name: Cancer

Project Name/Number: Rate Increase 70160 2/98/CANAR0012510R01

Supporting Document Schedules

Item Status: Status
Date:
Satisfied - Item: Cover Letter Disapproved 09/30/2009
Comments:
Attachment:

Cover Letter.PDF
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Humana Specialty Benefits
Kanawha Insurance Co.

210 South White Street, PO. Box 610
Lancaster, SC 28721

800 635 4252 £xt. 5532 Toll-Free

HUMANA.

Specialty Beacfirs

June 25, 2009 NAIC #65110
FEIN #57-0380426

Ms. ROSALIND D. MINOR

RATE & FORM ANALYST

LIFE AND HEALTH DIVISION
ARKANSAS INSURANCE DEPARTMENT
1200 WEST 3% STREET

LITTLE ROCK AR 72201-1904

RE:  Kanawha Insurance Company
Lump Sum Cancer Palicy Forms
70160 2/98, Riders 70170 2/98 & 70175 2/98
Rate Increase Reqguest

Dear Ms. MINCOR;

We request a 23% rate increase for the above policy forms. The increase will apply {o
new business and inforce policies effective July 1, 2008 or as soon thereafter as
administratively feasible following approval by the Department. We are reguesting this
rate adjustrment to avoid further increase in the loss ratios.

These are individual policy forms providing a flump sum benefit upon the first diagnosis
of a covered cancer, if made 30 days from issue. Issue ages are from age 0 to 89.

The proposed rates, as well as the actuarial memorandum, are attached for your review
and approval. The required fiting fee and form, if applicable, are included in this filing.

We would appreciate your timely attention ito this request. If you need additional
information, please feel free to contact us at the numbers listed below or e-mail me at
inewman9@humana.cont.

Sincerely,

i
Ktomnal oot
ctuarial Coordinator

(803) 283-5532
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