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Filing at a Glance

Company: Trustmark Insurance Company

Product Name: COMBINED RATE FILING SERFF Tr Num: TRST-126255330 State: Arkansas

TOI: H16I Individual Health - Major Medical SERFF Status: Closed-Approved-

Closed

State Tr Num: 43129
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Filing Type: Rate Reviewer(s): Rosalind Minor

Author: Paula Bures Disposition Date: 09/01/2009

Date Submitted: 08/05/2009 Disposition Status: Approved-

Closed

Implementation Date Requested: 12/01/2009 Implementation Date: 

State Filing Description:

General Information

Project Name: COMBINED RATE FILING Status of Filing in Domicile: Not Filed

Project Number: Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: 

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size: 

Overall Rate Impact: 14% Group Market Type: 

Filing Status Changed: 09/01/2009 Explanation for Other Group Market Type: 

State Status Changed: 09/01/2009

Deemer Date: Created By: Paula Bures

Submitted By: Marie McDaniel Corresponding Filing Tracking Number: 

Filing Description:

Rosalind Minor

Life and Health Division

Insurance Department

1200 West Third Street

Little Rock, AR  72201-1904

 

RE:  FEIN# 36-0792925; NAIC# 61425

       Trustmark Insurance Company

       Rate Increase for Individual Health Forms: AH&L, AUL, BMA, TRUSTMARK, and PROVIDENT L&H



PDF Pipeline for SERFF Tracking Number TRST-126255330 Generated 09/01/2009 02:27 PM

SERFF Tracking Number: TRST-126255330 State: Arkansas

Filing Company: Trustmark Insurance Company State Tracking Number: 43129

Company Tracking Number: 9.00434

TOI: H16I Individual Health - Major Medical Sub-TOI: H16I.005C Individual - Other

Product Name: COMBINED RATE FILING

Project Name/Number: COMBINED RATE FILING/

       Our File Number:  9.00434

 

Dear Ms Minor:

 

Enclosed please find, for your Department’s review and approval, a rate filing pertaining to the above-captioned forms.

We are seeking a 14% increase in rates, due to health care inflation and poor experience.  An actuarial memorandum

and rate sheets have been provided to provide further explanation of this increase.

 

As this is a closed block of business, this increase would only apply to inforce business.

 

Thank you for your earliest possible consideration of this submission.  If you have any questions, please contact me at

1(800) 666-6977 extension 32406 or by email at paula.bures@trustmarkins.com.

 

Sincerely,

 

Paula Bures,

Regulatory Advocacy Analyst I

The Trustmark Companies

Company and Contact

Filing Contact Information

Paula Bures, paula.bures@trustmarkins.com

400 Field Drive 800-666-6977 [Phone]  32406 [Ext]

Lake Forest, IL 60045 847-615-3872 [FAX]

Filing Company Information

Trustmark Insurance Company CoCode: 61425 State of Domicile: Illinois

400 Field Drive Group Code: 276 Company Type: 

Lake Forest, IL  60045 Group Name: State ID Number: 

(800) 666-6977 ext. [Phone] FEIN Number: 36-0792925

---------

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation: $50,00 per rate filing.  This is not retaliatory, since Illinois does not charge any fee for a rate
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COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Trustmark Insurance Company $50.00 08/05/2009 29646398
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved-

Closed

Rosalind Minor 09/01/2009 09/01/2009

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Rosalind Minor 08/14/2009 08/14/2009 Paula Bures 08/27/2009 08/27/2009

Filing Notes

Subject Note Type Created By Created

On

Date Submitted

Objection dated 8/14/09 - Offer of a 10%

increase
Note To Reviewer Paula Bures 08/17/2009 08/17/2009
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Disposition

Disposition Date: 09/01/2009

Implementation Date: 

Status: Approved-Closed

Comment:

 

We have approved  a 10.0 %  level rate increase on this submission.  The approval is subject to the following conditions:

 

1. Rate increases will not be given prior to the first annual anniversary date of any policy.

2. After the first annual anniversary date of any policy, increases will not be given more frequently than once in a twelve

(12) month period.

3. All increases in rates, other than a change in age or an individual moving to another geographical area, must be

submitted to our Department for approval.

Rate data does NOT apply to filing.
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document (revised) Health - Actuarial Justification Approved-Closed No

Supporting Document Health - Actuarial Justification Replaced No

Supporting Document Cover Letter Approved-Closed No

Rate (revised) Rate Sheets Approved-Closed No

Rate Rate Sheets Replaced No
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 08/14/2009

Submitted Date 08/14/2009

Respond By Date

Dear Paula Bures,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Health - Actuarial Justification (Supporting Document)

Comment:

 

Based on the fact that the Arkansas experience is not credible, the policyholders have received a 20% increase in 2007

and 2008 and the impact that another increase will have on the insureds, our Department will consider no more than a

10% rate increase in lieu of the 14% requested.

 

If you accept the 10% increase, please provide us with an amended actuarial memorandum along with the adjusted

rates.

 

Thank you for your understanding and cooperation.
 

Please feel free to contact me if you have questions.

Sincerely, 

Rosalind Minor

Response Letter

Response Letter Status Submitted to State

Response Letter Date 08/27/2009

Submitted Date 08/27/2009
 

Dear Rosalind Minor,
 

Comments: 

In response to the August 14th objection letter:
 



-
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Response 1
Comments: We would like to accept your offer of a 10% increase in rates.  The revised actuarial memorandum and rate

sheets have been attached for your review.

Related Objection 1

Applies To: 

Health - Actuarial Justification (Supporting Document)

Comment: 

 

 

Based on the fact that the Arkansas experience is not credible, the policyholders have received a 20% increase in

2007 and 2008 and the impact that another increase will have on the insureds, our Department will consider no

more than a 10% rate increase in lieu of the 14% requested.

 

If you accept the 10% increase, please provide us with an amended actuarial memorandum along with the

adjusted rates.

 

Thank you for your understanding and cooperation.
 

 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: Health - Actuarial Justification

Comment: Revised memorandum to reflect 10% increase.
 

No Form Schedule items changed.
 

 

Rate/Rule Schedule Item Changes

Document Name: Affected Form Numbers: Rate Action: Rate Action Information: Attach Document:

Rate Sheets AH&L, AUL, BMA,

TRUSTMARK, PROVIDENT

L&A

New Previous State Filing Number

0

Previous Version

Rate Sheets AH&L, AUL, BMA,

TRUSTMARK, PROVIDENT

L&A

New Previous State Filing Number
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0

Please contact me if you require any additional information.
 

Sincerely, 

Paula Bures
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Note To Reviewer

Created By:

Paula Bures on 08/17/2009 10:54 AM

Last Edited By:

Paula Bures

Submitted On:

08/17/2009 10:55 AM

Subject:

Objection dated 8/14/09 - Offer of a 10% increase

Comments:

Dear Rosalind Minor,

I wanted to let you know that I've given this information to our actuarial department.  It may take a couple of weeks to

prepare the response (including any revised memorandum and rate sheets), because the actuary that is assigned to this

filing is out of the office this week.

Sincerely,

Paula Bures

Rate/Rule Schedule

Schedule

Item

Status:

Document Name: Affected Form

Numbers:

(Separated with

commas)

Rate

Action:*

Rate Action Information: Attachments

Approved-

Closed

09/01/2009

Rate Sheets AH&L, AUL,

BMA,

TRUSTMARK,

PROVIDENT

L&A

New Rates Sheets

(Revised).pdf
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Supporting Document Schedules

Item Status: Status

Date:

Satisfied  - Item: Health - Actuarial Justification Approved-Closed 09/01/2009

Comments:

Revised memorandum to reflect 10% increase.

Attachment:

Actuarial Memorandum (Revised).pdf

Item Status: Status

Date:

Satisfied  - Item: Cover Letter Approved-Closed 09/01/2009

Comments:

Attachment:

Cover Letter.pdf
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Superseded Schedule Items

Please note that all items on the following pages are items, which have been replaced by a newer version.  The newest

version is located with the appropriate schedule on previous pages.  These items are in date order with most recent first.

Creation Date: Schedule Schedule Item Name Replacement

Creation Date

Attached Document(s)

08/04/2009 Rate and

Rule

Rate Sheets 08/27/2009 Rate Sheets.pdf

(Superceded)
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