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We enclose for your information and review, proof copies of advertising for use in connection with the AARP group
health insurance program. This advertising is new and does not replace any material previously submitted to the
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Department.

Sate Tracking Number:

Arkansas

43357

MS05G.001 Plan A

These print advertisements are invitations to inquire. The Policy Form Number GRP79171 GPS-1 will appear in the
disclaimer paragraph on each of the attached advertising material.

Please note that the business reply card MS2509ST will appear only on the self-mailer - CA25020ST. Please note that
the component number of each advertisement will appear in the bottom left hand corner of each component.

We trust the enclosed forms are in order and look forward to your prompt acknowledgment of this filing. If you have any
further questions you can contact me at 267-470-1519. If you prefer, you may also send a facsimile to me at Fax: 267-
470-1908 or send an email to Susan_J_Cipollo@uhc.com.

Sincerely,

Susan J. Cipollo
Director, Marketing Compliance

SJC:tmf
Enclosures

LIST OF ENCLOSURES

Medicare Supplement Advertising

Medicare Advantage Withdrawal Self-Mailer
2009

CA25020ST Self-Mailer
MS2509ST Business Reply Card

Company and Contact

Filing Contact Information
Susan Cipollo, Director

680 Blair Mill Rd.

Horsham, PA 19044

Filing Company Information

Susan_J_Cipollo@uhc.com
215-902-8444 [Phone]
215-902-8813 [FAX]
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NAME OF BENEFICIARY
YOUR NAME HERE
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SENTTLED TO

~MRP@ ‘ Medicare Supplement Plans
insured by UnitedHealthcare
Insurance Company

MEMBERSHIP ID 0000000000-00

YOUR NAME HERE

This is a solicitation of insurance. An agent may contact you.

The AARP Medicare Supplement Insurance Plans carry the AARP name and
UnitedHealthcare pays a fee to AARP and its affiliate for use of the AARP trademark
and other services. Amounts paid are used for the general purpose of AARP and
its members. Neither AARP nor its affiliate is the insurer.

AARP and its affiliate are not insurance agencies or carriers and do not employ
or endorse insurance agents, brokers, representatives or advisors. Insured by
UnitedHealthcare Insurance Company, Horsham, PA (UnitedHealthcare Insurance
Company of New York, Islandia, NY for New York residents). Not connected with
or endorsed by the U.S. Government or the Federal Medicare Program. Policy
Form No.GRP79171 GPS-1(G-36000-4). In some states, plans may be available to
persons eligible for Medicare by reason of disability. All plans may not be available
in your state/area. Call to receive complete information including benefits, costs,
eligibility requirements, exclusions and limitations.

AARP does not recommend health related products, services, insurance or
programs. You are strongly encouraged to evaluate your needs.

~.MRP® ‘ Medicare Supplement Plans
insured by UnitedHealthcare
Insurance Company
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Expecting
changes in your
health insurance
benefits in 2010?
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A Medicare supplement insurance
plan may be able to help with some
of what Medicare doesn’t pay.

~MRP® ‘ Medicare Supplement Plans

insured by UnitedHealthcare
Insurance Company
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Are you losing health care coverage at the
end of the year or looking for something to
help pay for what Medicare doesn’t?

If you are losing or dropping your Medicare
Advantage plan, now is the time to make sure
you have a Medicare supplement health
insurance plan in place by January 1, 2010.

Certain Medicare Advantage (MA) plans in your county have chosen to
discontinue their health care insurance coverage for the calendar year 2010.
If you lose coverage, you may be considered an eligible person entitled to
guaranteed acceptance and you may have the right to enroll in certain
AARP Medicare Supplement Plans, insured by UnitedHealthcare Insurance
Company, under specific circumstances. Call for additional information.

To avoid any lapse between insurance coverage:

Contact your current health plan provider or call 1-800-MEDICARE

to disenroll from your Medicare Advantage plan at year’s end and
return to original Medicare coverage.

plan effective as of January 1, 2010 (you can do this as soon as you
are notified of the change to your current plan during October).

e You can then apply ahead of time to have your Medicare supplement

If you do not arrange for a Medicare supplement plan to begin
January 1, you will not have any supplemental insurance to help with the
out-of-pocket expenses that Medicare Parts A and B do not pay.

Even if you're not losing coverage and you're just shopping around for a
plan that can help pay for some of what Medicare does not, a Medicare
supplement plan could be right for you.

\_AARP“ Medicare Supplement Plans

insured by UnitedHealthcare
Insurance Company

An AARP Medicare Supplement Insurance Plan may be able to help.

Here are some commonly asked questions
and answers to help you learn more.

How is a Medicare supplement
plan different than a Medicare
Advantage plan?

There are several ways a Medicare supplement plan
differs from a Medicare Advantage plan.

A Medicare supplement plan:

* Helps pay for approved costs that Medicare does not pay for. It does not
take the place of original Medicare like a Medicare Advantage plan. The
co-pays and deductibles Medicare does not pay can add up to thousands
of dollars*, so some people opt to supplement Medicare with a plan that
can help with some of these costs.

* Lets you see any doctor or go to any hospital that accepts Medicare patients.
It does not require you to see doctors or hospitals in a network. There are
no network restrictions. And your plan travels with you nationwide.

* (Cannot be taken away from you as long as you pay your premium every
month and you answered the required questions on your application
truthfully and completely.

* Can help lower your out-of-pocket costs like co-pays and deductibles,
possibly saving you up to thousands of dollars per year*, depending on
the Medicare supplement plan you choose.

How stable is UnitedHealthcare Insurance
Company, the company that insures the AARP
Medicare Supplement Insurance Plans?

UnitedHealthcare Insurance Company, the company that insures
the AARP Medicare Supplement Insurance Plans, is a financially
secure insurance company rated “A — stable” by A.M. Best'. It is also
the largest single Medicare supplement Insurance provider in the
United States with over 2.8 million plan-holders** who rely on
their insurance to supplement amounts not paid by Medicare.

tIn 2009, UnitedHealthcare Insurance Company is rated “A-stable”
by A.M. Best, an independent organization that evaluates insurance
company financial performance.

What's the AARP Medicare Supplement
Insurance Plan difference?

The AARP endorsement and the service

levels that accompany the plan.

* Claims are processed in 10 days or less over 99% of the time.
* 99.8% of customer issues are resolved in the first call.

* AARP Medicare Supplement Insurance Plans are available in every
state and have a history of annual rate increases of less than 6% on
average over the past five years**.

Want to know more?

Call now or return this card so that you can learn about
your AARP Medicare Supplement Plan options and have
a supplemental policy in place for January 1st, 2010.

1-800-523-5800

(TTY: 711)

Monday to Friday, 7 a.m. to 11 p.m.;
Saturday 9 a.m. to 5 p.m. EST

Or feel free to visit
www.aarphealthcare.com for
plan comparisons and more.

*Medicare Payment Advisory Commission

and the Medicare Program, June 2008.

http://www.medpac.gov/documents/

Jun08DataBook_Entire_report.pdf (15 Jan,

2009) p. 63,65.

\ **National aggregate figure. Based on
internal company data as of January 2009.

l Increases vary by plan, state and year.

www.aarphealthcare.com/statistics
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VYES! I'd like to know more
about AARP® Medicare
Supplement Insurance Plans.

Or call 1-XXX-XXX-XXXX, code XXX now.
TTY: 711

<Membership #>

<Recipient Name>

<Recipient Address>
<Recipient City>, <State> <Zip>

Date of Birth: / /
Medicare (Part B) Effective Date: / /
Phone: ( )

E-mail Address:

This is a solicitation of insurance. An agent may
contact you. Insured by UnitedHealthcare Insurance
Company (UnitedHealthcare Company of New York for
NY residents). AARP does not employ or endorse
agents, brokers, representatives or advisors.

MS2509ST
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LEHIGH VALLEY PA 18003-9905
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