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Union Fidelity Life Insurance Company
5700 Broadmoor

Suite 1000

Mission, Kansas 66202

January 19, 2010

Ms. Darcey Shaffer, FLMI, ACS
Compliance Manager

Insurance Administrative Solutions, L.L.C.
8545 126™ Avenue North, Suite 200
Largo, Florida 33773-1502

Re: Filing/Reporting Requirements

Union Fidelity Life Insurance Company NAIC # 62596 (Company)
Dear Ms. Shaffer:
This letter authorizes Insurance Administrative Solutions, L.L.C. to file on behalf
of Company their policy forms, rate filings and reports with the State
Departments of Insurance.
Insurance Administrative Solutions, L.L.C. may correspond with the State
Departments of Insurance regarding any questions they may have concerning

the filings.

A copy of this letter is as valid as the original. This authorization will be valid for
twelve months from the date of this letter.

Sincerely,

Catherine R. McBride
Vice President and Associate General Counsel



FORM FOR REPORTING
MEDICARE SUPPLEMENT POLICIES
STATE OF ARKANSAS

Company Name: NAIC #62596 UNION FIDELITY LIFE INSURANCE COMPANY

Address: c/o Insurance Administrative Solutions, LLC

8545 126th Avenue N, Suite 200

Largo, FL 33773-1502

Phone Number: 877-777-2443

Due March 1, annually
The purpose of this form is to report the following information on each resident of this

state who has in force more than one Medicare supplement policy or certificate. The
information is to be grouped by individual policyholder.

Policy and Certificate # Date of Issuance

NONE TO REPORT

Signature

Donna Serna, Compliance Analyst

Name and Title (please type)

January 27, 2010

Date



INSURANCE ADMINISTRATIVE SOLUTIONS, L.L.C.

INSURANCE ADMINISTRATORS

]

January 27, 2010

Commissioner Jay Bradford
Arkansas Insurance Department
1200 West 3rd Street

Little Rock, Arkansas 72201-1904

RE: NAIC #62596 UNION FIDELITY LIFE INSURANCE COMPANY
MULTIPLE POLICY REPORT FOR MEDICARE SUPPLEMENT
YEAR ENDED: DECEMBER 31, 2009

Dear Commissioner,

In accordance with your state’s Medicare Supplement regulations, Insurance Administrative
Solutions, LLP is providing you with the annual Multiple Policy report due March 1.

Insurance Administrative Solutions, LLP has been authorized to submit this filing, on behalf of
Union Fidelity Life Insurance Company. Please contact me with any questions or concerns you
may have.

Sincerely,

\ma Sama

Donna Serna, ACS, MSM-RMI
Compliance Analyst

877-777-2443, ext. 2371

E-Mail Donna.Serna@iasadmin.com

8545 126th Avenue North, Suite 200 ¢ Largo, Florida 33773-1502 « (727) 584-0007 « Fax (727) 584-5613
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