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LifeCare.  

Whole Life Insurance 
with Long-Term Care Benefits.

Protecting your Assets –
and your Independence

Insurance products are issued by: John Hancock Life Insurance Company (U.S.A.), Boston, MA 
02116 (not licensed in New York) and John Hancock Life Insurance Company of New York, Valhalla, 
NY 10595.

If required, agent’s name and license #
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Presenter
Presentation Notes
Hello! My name is [NAME] and I’m here today to talk about a way to help you protect your retirement income, preserve the assets you’ve accumulated – and, in doing so, maintain your personal and financial independence. 
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Today’s Agenda

• What You Should Know About Longevity 
and Long-Term Care

• Paying for Long-Term Care
• Life Care: A Single Solution1

Presenter
Presentation Notes
[CLICK]  Longevity and the possible need for long-term care could jeopardize your retirement income and your assets.  That’s what we’re here to talk about today.



[CLICK]  Paying for long-term Care and



[CLICK] John Hancock’s LifeCare -- a single solution that allows you to preserve your retirement income and your assets if you ever need long-term care and provides an income tax-favored death benefit to beneficiaries.
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Facts You Should Know

1 U.S. National Library of Medicine and the National Institutes of Health  August 2009
2 U.S. Department of Health and Human Services, National Clearinghouse for Long-Term Care  

Information, www.longtermcare.gov, September 2008.3 
Based on the John Hancock 2008 Cost of Care Survey.

4 Average annual cost of inflation over the past 30 years ending December 31, 2008, using the 
Consumer Price Index for all urban consumers, Bureau of Labor Statistics, www.bls.gov

• Life expectancy in the U.S. has reached an all-time 
high:

• Men:        75.3 years1

• Women:   80.4 years1

• At least 70% of people over the age of 65 will 
require long-term care services at some point in 
their lives2

• The national average cost of one year of nursing 
home care is nearly $75,000; round-the-clock home 
care can be more than that3

• In 20 years, that cost is expected to increase to 
$167,5004

Presenter
Presentation Notes
[CLICK]  Life expectancy in the U.S. has reached an all-time high1:

ASK:  How many of you think the average life expectancy of the American Male is over 70?  Over 72? Over 75?  

[CLICK] Over 75 is correct, the current life expectancy of the American male is 75.3

ASK:  You’re probably all aware that women have greater longevity than men…. How many of you think women’s longevity is more than 78?  80?  

[CLICK] 80 is correct; the current life expectancy for American women is 80.4





Americans are living longer.  That’s the good news.  

The more sobering news is that those increases in longevity increase the risk of outliving your income.  And, equally sobering is the fact that 

[CLICK] at least 70% of people 65 or older will need either temporary or permanent long-term care, according to the U.S. Department of Health and Human Services.

ASK:  Would you care to guess the costs for 24-hour home care or nursing home care? 

[CLICK] ($74,825/year)

[CLICK] That cost is expected to increase to $167,500 in 20 years.  



So, longevity – and the likelihood of needing long-term care  are putting more pressures on retirement income than ever before!

http://www.longtermcare.gov/
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Who Pays for Long-Term Care?

Medicare
• Pays only for a medically necessary skilled nursing 

facility or home health care services
• Maximum benefit: 100 days

Medicaid
• Pays for certain health services and nursing home 

care for people with low incomes and very limited 
assets 

• Assets must be spent down to qualify

Long-Term Care Insurance Policy
• Provides for care in Nursing Home, Assisted Living 

Facility or Home Care 
You
• Your personal assets and income

Presenter
Presentation Notes
Who pays for long-term Care?



There are a number of misconceptions surrounding the question of who pays for long-term care.



[CLICK]  Medicare - Generally, Medicare does not. 

[CLICK] Medicare pays only for a medically necessary skilled nursing facility or home health care services. However, you must meet certain conditions for Medicare to pay for these types of care, 

(Mike B) You must have been in a hospital for at least three days immediately prior to entering the nursing facility. This eliminates most Alzheimer's and Parkinson's cases.

You must go into the facility for the same condition for which you were previously hospitalized, and it must be within thirty days of discharge. and even if you qualify, 

[CLICK]  the maximum benefit period is 100 days.  By contrast, most long-term care is to assist people with support services such as activities of daily living like dressing, bathing, and using the bathroom. Medicare doesn’t pay for this type of care called "custodial care". 



[CLICK] Medicaid is a State and Federal Government program that pays for certain health services and nursing home care for people with low incomes and very limited assets. Eligibility requirements vary from state to state. Generally speaking, you must spend down your assets to qualify. 

It is becoming increasingly difficult to qualify for Medicaid when cash-strapped states are looking for ways to shift costs to participants; 

Before you qualify for the government nursing home assistance program, there is a 60 month look back to see if you transferred your assets for less than fair cash value or you transferred your assets into a trust system or any system of transferring your wealth for the purpose of becoming eligible for the nursing home program 

Recipient does not have the same choice of provider/facility as if they were paying on their own or through LTC
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Who Pays for Long-Term Care?

Medicare
• Pays only for a medically necessary skilled nursing 

facility or home health care services
• Maximum benefit: 100 days

Medicaid
• Pays for certain health services and nursing home 

care for people with low incomes and very limited 
assets. 

• Assets must be spent down to qualify

Long-Term Care Insurance Policy
• Provides for care in a Nursing Home, Assisted Living 

Facility or Home Care 
You
• Your personal assets and income

Presenter
Presentation Notes
[CLICK] A third option is a standalone long-term care insurance policy. Long-term care insurance helps pay for skilled care, including nursing and therapeutic care.  It also pays for custodial care which is the most widely used type of care, and includes help with day-to-day activities such as eating and dressing. 

[CLICK] The rates for most long-term care standalone policies are not guaranteed.   And, if you never need long-term care, you may pay for benefits that you may not use. 



[CLICK] YOU:

The fourth option is to pay for long-term care using your personal assets and income.  



To re-cap:

Medicare doesn’t cover long-term care.

Medicaid does cover long-term care but only for older people with low incomes and limited assets

A long-term care policy covers a wide range of long-term care situations, but, if you don’t need the care, you may pay for benefits that you may not use.

You can pay for long-term care expenses using your personal assets and income.
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How Would You Pay For Long-Term Care?

• Do you have enough retirement income to cover 
long-term care costs?

• Would you have to spend down assets to make 
up any shortfall?

• How would you feel about spending down your 
assets to qualify for Medicaid?

• Do you own a long-term care insurance policy?

Presenter
Presentation Notes
If you don’t own a long-term care insurance policy, you are effectively self-insuring against a long-term care risk.  

[CLICK]  Do you have enough retirement income to cover long-term care costs?  Remember, those costs are currently around $75,000 a year; and they’re expected to increase to $167,000 a year in 20 years.

[CLICK] Would you have to spend down assets to make up any shortfall?  

[CLICK] How would you feel about spending down your assets to qualify for Medicaid?  What would be the impact on your family?



[CLICK] If you do own a standalone long-term Care Insurance Policy, 

[CLICK] Would you regret having purchased it if you never needed care?



If these scenarios don’t appeal to you, wouldn’t it make more sense to prepare for the possibility that you will need long-term care? And wouldn’t it make sense to maximize the value of the dollars you would allocate to preparing for that possibility?

[CLICK] 
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LifeCare 
Combination of Life Insurance and 
Long-Term Care Coverage

• Your LifeCare policy death benefit can be accelerated to pay 
long-term care expenses5

• The amount available for reimbursement can be as much as 
four times your original premium payment

• The minimum duration of your benefits is guaranteed 
• Benefits paid are not counted as income for federal income 

tax purposes6

• Any residual death benefit will be paid to your   beneficiaries 
on an income tax-favored basis7

lIf you need long-term care:

5 When the policy’s death benefit is accelerated for long-term expenses, the death benefit is reduced dollar for dollar, 
and the cash value is reduced proportionately.

6 LifeCare is intended to be a federally tax-qualified long-term care insurance contract under IRC section 7702B(b). For
prospective policyholders in New York, this product is a life insurance policy that accelerates the death 
benefit for qualified long-term care services and is not a health insurance policy providing long-term care
insurance subject to the minimum requirements of New York Law, does not qualify for the New York State 
Long-Term Care Partnership program and is not a Medicare supplement policy. This product does not qualify 
for the Partnership program in any state. Additional training may be required and is dependent upon the State of sale. 
If you have any questions concerning the tax implications of this product, you should consult with an attorney or 
qualified tax advisor.

7 Life insurance death benefit proceeds are generally excludable from the beneficiary’s gross income for income tax 
purposes. There are few exceptions such as when a life insurance policy has been transferred for valuable
consideration.  Comments on taxation are based on John Hancock’s understanding of current tax law, which is subject 
to change.  No legal, tax or accounting advice can be given by John Hancock its agents, employees or registered 
representatives.  Prospective purchasers should consult their professional tax advisor for details. 

Presenter
Presentation Notes
John Hancock’s LifeCare policy does just that. 

[CLICK] It provides a guaranteed death benefit that can be accelerated to pay long-term care expenses

[CLICK] The amount available for reimbursement is typically 3-5 times the original premium payment.

[CLICK] The minimum duration of your long-term care benefits is guaranteed.  You choose your guaranteed benefit period

[CLICK] Benefits paid are not counted as income for federal income tax purposes, and

[CLICK] Any residual death benefit remaining in your policy will be paid to your beneficiaries on an income tax-favored basis.



Those are the financial security benefits that LifeCare provides.  They not only alleviate any worries you might have, they also remove a potentially significant financial burden for your spouse, children, or other family members.
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LifeCare 
Guaranteed Income Tax-favored Death 
Benefit

If you never need long-term care:
• The entire death benefit will be paid to your 
beneficiaries on an income tax-favored basis7

Presenter
Presentation Notes
[CLICK] If you never need long-term care,

[CLICK] The entire death benefit will be paid to your beneficiaries on an income tax-favored basis.
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Judy
Age: 60

Needs: 
• Life Insurance
• Long-Term care Insurance 

coverage

Assets:
• Substantial 401(k) balance
• Other investments

Wants:
• Preserve her assets against 
a potential long-term care 
need

Presenter
Presentation Notes
Here’s an example of how LifeCare would work.



Judy is a 60 year old non smoker who is close to retirement. While her immediate need is death benefit protection, she is also concerned about the potential costs associated with long-term care. She has a substantial balance in her 401(k) plan as well as other investments.  She is cautiously optimistic that she will have adequate income in retirement, but would not want to have to use it all to pay long-term care expenses.  
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LifeCare – Maximizing Value 

A single $50,000 premium guarantees:

Maximum Long-Term Care Benefit 

Minimum Long-Term Care duration

Total tax-favored reimbursement

Tax-free Death Benefit8

(if Judy never needs long-term care)

$52,707/year 
($4,392/month)

4 years

$210,828

$105,414

8 
Assumes that no loans or withdrawals have been taken from the policy

Presenter
Presentation Notes
[CLICK] By allocating $50,000 -- a relatively small portion of her assets -- to a LifeCare policy, Judy can guarantee that:

[CLICK] She will have access to as much as $52,707 a year for long-term care --  that translates to almost $4,400 a month – 

[CLICK] for a minimum of 4 years.  If she needs less than $4,400 a month, her coverage will continue until the benefits have been exhausted

[CLICK] Her total tax-favored reimbursement amount could be as much as $210, 828 – more than four times her original premium.  Any portion of the life insurance death benefit that isn’t used for long-term care expenses will pass to her beneficiaries on an income tax-favored basis, and

[CLICK] If Judy never needs long-term care, and hasn’t taken any loans or withdrawals, her beneficiaries will receive a tax-free death benefit of $105,414 – twice Judy’s original premium
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LifeCare – Accessing Your LTC 
Benefits

Eligibility
• Unable to perform two of six activities of daily 

living
• Demonstration of cognitive impairment that 

requires professional care

Elimination Period
• 90-day elimination period needs to be satisfied 

just once

Choice of Setting
• Skilled, intermediate or custodial care
• At home, in an assisted living facility, nursing 

home, adult day care center or hospice facility

Presenter
Presentation Notes
Six ADL’s include: bathing, maintaining continence, dressing, eating, toileting and transferring.
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Retirement 
Plans

Investments

Life Insurance

LifeCare

Leverage One Asset to Protect the Rest

Presenter
Presentation Notes
If you’re like Judy, you’ll derive much of your retirement income from the assets you’ve accumulated during your working years – retirement plans, mutual fund investments, money market funds, and so on.  If you want to enjoy your retirement -- secure in the knowledge that a long-term care need won’t deplete all of your assets -- LifeCare is an excellent solution. 

It allows you to leverage a relatively small asset to preserve the rest.   
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• One policy
• One tele-underwriting process
• One payment

LifeCare: 
A Single Solution

John Hancock is an experienced leader in the life 
insurance and long-term care insurance markets; 
consistently ranking as one of the country’s top 
carriers in both markets. That’s why you can be 
sure that you’re getting one of the best 
combination life/long-term care insurance 
benefits in the industry with John Hancock’s 
LifeCare.



Questions?

13 of 14

Presenter
Presentation Notes
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Important Disclosures

Limitations
We will not pay Accelerated Benefits for Qualified Long Term Care Services incurred during the Elimination 
Period, or for any care, treatment, or charges described in the Non-Duplication of Benefits or Exclusions 
provisions below. We will not pay Accelerated Benefits in excess of the maximum monthly benefit amount 
for any calendar month during any period of care.

Exclusions
Qualified Long Term Care Services do not include care or treatment:

(a) for intentionally self-inflicted injury;
(b) required as a result of alcoholism or drug addiction (unless drug addiction was a result of the

administration of drugs as part of treatment by a Physician);
(c) due to war (declared or undeclared) or any act of war, or service in any of the armed forces or 

auxiliary units;
(d) due to participation in a felony, riot or insurrection;
(e) for which no charge is normally made in the absence of insurance;
(f)  provided by a member of the life insured’s immediate family, unless:  

• the family member is one of the following professionals — a duly licensed registered nurse, 
licensed vocational nurse, licensed practical nurse, physical therapist, occupational therapist,
speech therapist, respiratory   therapist, licensed social worker, or registered dietician; and

• the family member is a regular employee of a nursing home, assisted living facility, adult day
care center or 
organization which is providing the services; and 

• the organization receives the payment for the services; and
• the family member receives no compensation other than the normal compensation for 

employees in his or her job category;
(g) provided outside the fifty United States and the District of Columbia except as described in the 
International Coverage Benefit provision of the Acceleration rider.
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Important Disclosures

Non-Duplication of Benefits
Qualified Long Term Care Services do not include charges covered under any of the following:

(a) Medicare (including amounts that would be reimbursable but for the application of a deductible
or coinsurance amounts);

(b) any other governmental program (except Medicaid);
(c) any state or federal workers’ compensation, employer’s liability or occupational disease law, or

any motor vehicle no-fault law;
(d) expenses for services or items available or paid under another long term care insurance or 

health insurance policy.

Products and features - including benefits, exclusions, limitations, terms and definitions - may vary by 
state.  Your representative/insurance agent will provide you with an Outline of Coverage that is specific to 
your state.

LifeCare, the Acceleration rider, and the Continuation rider may not all be available in some states. The 
Acceleration rider is automatically included with every LifeCare policy, and the Continuation rider is 
optional. There are additional costs associated with these riders that are included in the single premium. 
LifeCare with the Acceleration and/or Continuation rider is not considered long term care insurance in 
some states. When the death benefit is accelerated for long term care expenses, the death benefit is 
reduced dollar for dollar, and the policy cash value is reduced proportionally.  Please go to 
www.jhsalesnet.com for the most current state approvals.  For prospective policyholders in New York, 
this product is a life insurance policy that accelerates the death benefit for qualified long term 
care services and is not a health insurance policy providing long term care insurance subject to 
the minimum requirements of New York Law, does not qualify for the New York State Long 
Term Care Partnership program and is not a Medicare supplement policy.

Guaranteed product features are dependent upon minimum premium requirements and the claims-paying 
ability of the issuer.

Insurance products are issued by: John Hancock Life Insurance Company (U.S.A.), Boston, MA 02116 (not 
licensed in New York) and John Hancock Life Insurance Company of New York, Valhalla, NY 10595.
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