SERFF Tracking Number: EWLE-126917287 Sate: Arkansas

Filing Company: Family Life Insurance Company Sate Tracking Number: 47407

Company Tracking Number:

TOI: H14l Individual Health - Hospital Indemnity Sub-TOI: H141.000 Health - Hospital Indemnity
Product Name: Hospital Confinement and Surgical Fixed Indemnity

Project Name/Number: /

Filing at a Glance

Company: Family Life Insurance Company

Product Name: Hospital Confinement and SERFF Tr Num: EWLE-126917287 State: Arkansas
Surgical Fixed Indemnity

TOI: H14l Individual Health - Hospital Indemnity SERFF Status: Closed-Approved- State Tr Num: 47407

Closed

Sub-TOI: H141.000 Health - Hospital Indemnity Co Tr Num: State Status: Approved-Closed

Filing Type: Rate Reviewer(s): Rosalind Minor
Author: Vicki Rowe Disposition Date: 11/29/2010
Date Submitted: 11/29/2010 Disposition Status: Approved-

Closed

Implementation Date Requested: Implementation Date:

State Filing Description:

General Information

Project Name: Status of Filing in Domicile:

Project Number: Date Approved in Domicile:

Requested Filing Mode: Domicile Status Comments:

Explanation for Combination/Other: Market Type:

Submission Type: Group Market Size:

Overall Rate Impact: Group Market Type:

Filing Status Changed: 11/29/2010 Explanation for Other Group Market Type:

State Status Changed: 11/29/2010
Deemer Date: Created By: Vicki Rowe
Submitted By: Vicki Rowe Corresponding Filing Tracking Number;

Filing Description:
Attached are the new actuarial and rates for the Hospital Confinement & Surgical Fixed Indemnity filing approved by
your office on 11/19/2010 under SERFF filing number EWLE-126900860.

There has been a change in the distribution method and the rates have been modified to accommodate this change.

Company and Contact

Filing Contact Information
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SERFF Tracking Number: EWLE-126917287 Sate: Arkansas

Filing Company: Family Life Insurance Company Sate Tracking Number: 47407

Company Tracking Number:

TOI: H14l Individual Health - Hospital Indemnity Sub-TOI: H141.000 Health - Hospital Indemnity
Product Name: Hospital Confinement and Surgical Fixed Indemnity

Project Name/Number: /

Vicki Rowe, Compliance vrowe@lewisellis.com

9441 LBJ Freeway 972-664-0163 [Phone]

Suite 102

Dallas, TX 75243
Filing Company Information
(This filing was made by a third party - lewisandellisincorporated3)

Family Life Insurance Company CoCode: 63053 State of Domicile: Texas
10700 Northwest Freeway Group Code: 1117 Company Type: L&H
Houston, TX 77092 Group Name: Harris Ins. Holdings State ID Number:
Grp.
(713) 529-0045 ext. [Phone] FEIN Number: 91-0550883
Filing Fees
Fee Required? Yes
Fee Amount: $100.00
Retaliatory? Yes
Fee Explanation:
Per Company: No
COMPANY AMOUNT DATE PROCESSED TRANSACTION #
Family Life Insurance Company $100.00 11/29/2010 42383767
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SERFF Tracking Number: EWLE-126917287 Sate: Arkansas

Filing Company: Family Life Insurance Company Sate Tracking Number: 47407

Company Tracking Number:

TOI: H14l Individual Health - Hospital Indemnity Sub-TOI: H141.000 Health - Hospital Indemnity
Product Name: Hospital Confinement and Surgical Fixed Indemnity

Project Name/Number: /

Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Approved-  Rosalind Minor 11/29/2010 11/29/2010
Closed
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SERFF Tracking Number: EWLE-126917287 Sate: Arkansas

Filing Company: Family Life Insurance Company Sate Tracking Number: 47407

Company Tracking Number:

TOI: H14l Individual Health - Hospital Indemnity Sub-TOI: H141.000 Health - Hospital Indemnity
Product Name: Hospital Confinement and Surgical Fixed Indemnity

Project Name/Number: /

Disposition

Disposition Date: 11/29/2010
Implementation Date:
Status: Approved-Closed
Comment:

Rate data does NOT apply to filing.
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SERFF Tracking Number: EWLE-126917287 Sate: Arkansas

Filing Company: Family Life Insurance Company Sate Tracking Number: 47407
Company Tracking Number:
TOI: H141 Individual Health - Hospital Indemnity ~ Sub-TO!I: H141.000 Health - Hospital Indemnity
Product Name: Hospital Confinement and Surgical Fixed Indemnity
Project Name/Number: /
Schedule Schedule Item Schedule Item Status Public Access
Supporting Document Health - Actuarial Justification Approved-Closed No
Supporting Document Authorization to File Approved-Closed Yes
Rate Hospital Confinement & Surgical Fixed  Approved-Closed Yes

Indemnity
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SERFF Tracking Number: EWLE-126917287 Sate: Arkansas

Filing Company: Family Life Insurance Company Sate Tracking Number: 47407

Company Tracking Number:

TOI: H14l Individual Health - Hospital Indemnity Sub-TOI: H141.000 Health - Hospital Indemnity
Product Name: Hospital Confinement and Surgical Fixed Indemnity

Project Name/Number: /

Rate/Rule Schedule

Schedule Document Name: Affected Form Rate Rate Action Information: Attachments
Item Numbers: Action:*
Status: (Separated with

commas)
Approved- Hospital Confinement & FHCS10-AR New FLICFHCS10Rat
Closed Surgical Fixed esOnlyArkansasl
11/29/2010 Indemnity 1-17-10.pdf
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Family Life Insurance Company

Hospital Confinement and Surgical Fixed Indemnity Insurance Policy

Policy Form — FHCS10
Premium Exhibit

Monthly Premiums

Tier PlanA PlanB
Ages 18-29 Individual $109.02 $130.53
Individual & Spouse $218.05 $261.06
Individual & Child(ren) $241.14 $297.88
Individual & Family $379.52 $465.59
Individual, Spouse, & 1 Child $291.44 $354.03
Child Only $73.40 $92.97
Ages 30-39 Individual $131.19 $157.07
Individual & Spouse $262.38 $314.13
Individual & Child(ren) $263.31 $324.41
Individual & Family $423.86 $518.67
Individual, Spouse, & 1 Child $335.78 $407.10
Child Only $73.40 $92.97
Ages 40-49 Individual $160.03 $191.60
Individual & Spouse $320.07 $383.20
Individual & Child(ren) $292.15 $358.95
Individual & Family $481.55 $587.74
Individual, Spouse, & 1 Child $393.47 $476.17
Child Only $73.40 $92.97
Ages 50-64 Individual $205.29 $245.78
Individual & Spouse $410.57 $491.56
Individual & Child(ren) $337.41 $413.13
Individual & Family $572.05 $696.09
Individual, Spouse, & 1 Child $483.97 $584.53
Child Only $73.40 $92.97
Lewis & Ellis, Inc. » Actuaries & Consultants 11/17/10



SERFF Tracking Number: EWLE-126917287 Sate: Arkansas

Filing Company: Family Life Insurance Company Sate Tracking Number: 47407

Company Tracking Number:

TOI: H14l Individual Health - Hospital Indemnity Sub-TOI: H141.000 Health - Hospital Indemnity
Product Name: Hospital Confinement and Surgical Fixed Indemnity

Project Name/Number: /

Supporting Document Schedules

Iltem Status: Status
Date:
Satisfied - Iltem: Authorization to File Approved-Closed 11/29/2010
Comments:
Attachment:

Authorization-FLIC.pdf
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FAMILY LIFE

January 1, 2010

Filing Authorization

Lewis & Ellis, Inc.

P.O. Box 851857
Richardson, TX 75085-1857

RE: Family Life Insurance Company
To Whom it May Concern:

We hereby authorize Lewis & Ellis, Inc. to submit state filings of insurance forms/rates/products on behalf
of Family Life Insurance Company.

This authorization includes the power to provide necessary assurances and certifications related to such
forms, rates and or products except as prohibited by law.

This authorization is to be effective until revoked in writing by an authorized representative of Family Life
Insurance Company.

Sincerely,

FAMILY LIFE INSURANCE COMPANY

Signature of Company Officer/Representative
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