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Filing at a Glance

Company: Liberty National Life Insurance Company

Product Name: Individual Medicare SupplementSERFF Tr Num: AMLC-126912423 State: Arkansas

TOI: MS09 Medicare Supplement - Other 2010 SERFF Status: Closed-Filed-

Closed

State Tr Num: 47350

Sub-TOI: MS09.000 Medicare Supplement

Other 2010

Co Tr Num: LNL HDF State Status: Filed-Closed

Filing Type: Advertisement Reviewer(s): Stephanie Fowler

Author: Diane Breeding Disposition Date: 12/01/2010

Date Submitted: 11/18/2010 Disposition Status: Filed-Closed

Implementation Date Requested: On Approval Implementation Date: 

State Filing Description:

General Information

Project Name: Storyboard Advertisement Status of Filing in Domicile: Pending

Project Number: LNL HDF Date Approved in Domicile: 

Requested Filing Mode: Review & Approval Domicile Status Comments: Submitted via serff

to domicile state Nebraska on November 16,

2010

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size: 

Overall Rate Impact: Group Market Type: 

Filing Status Changed: 12/01/2010 Explanation for Other Group Market Type: 

State Status Changed: 12/01/2010

Deemer Date: Created By: Diane Breeding

Submitted By: Diane Breeding Corresponding Filing Tracking Number: 

Filing Description:

NAIC #290-65331

FEIN # 63-0124600

RE:	Medicare Supplement Storyboard Presentation LNL HDF

	NAIC Transmittal

	Filing Fee: $50.00

 

Attached for your review and approval please find a copy of the above noted Advertising Storyboard that is being filed
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as an invitation to inquire.  This is a new submission which has never been filed and does not replace any previous filing

submissions.  The form will be used by our agents as a tool to provide information to potential insured about the

Medicare policies form numbers, LMSA10, LMSB10, LMSF10, LMSHDF10, which have been previously approved in

your state on January 13, 2010, SERFF File Number AMLC-126370833.

 

The above noted form has been submitted to Nebraska, our state of domicile on November 16, 2010 and is being filed

in other states where the company is licensed to do business.

 

Your early review and approval of this advertising letter will be greatly appreciated.  If you have any questions please

feel free to call me collect at the following number: (972) 569-3295 or e-mail me at the following address:

dbreeding@torchmarkcorp.com.

Company and Contact

Filing Contact Information

Diane Breeding, Assistant Analyst dbreeding@torchmarkcorp.com

3700 S. Stonebridge Drive 972-569-3295 [Phone] 

McKinney, TX 75070 972-569-3728 [FAX]

Filing Company Information

Liberty National Life Insurance Company CoCode: 65331 State of Domicile: Nebraska

P.O. Box 2612 Group Code: 290 Company Type: Life and Health

Birmingham, AL  35202 Group Name: Liberty National Life State ID Number: 

(205) 325-4307 ext. [Phone] FEIN Number: 63-0124600

---------

Filing Fees

Fee Required? Yes

Fee Amount: $50.00

Retaliatory? No

Fee Explanation: Your filing fee 

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Liberty National Life Insurance Company $50.00 11/18/2010 42087368
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<image of active seniors – then copy over top of image>

Want to reduce your 

insurance premiums?

<footnote>

Liberty National Life Insurance Company is not connected with or 

endorsed by the U.S. Government or federal Medicare program.  Policies 

and benefits may vary by state and have some limitations and exclusions.  

Medicare Supplement Insurance Policy Forms [LMSA10, LMSB10, 

LMSF10, LMSHDF10, LMSN10, LMSC10 in MI & VT, and LMC4810 in WI] 

are available from our Company where state approved.  Some states 

require these plans be available to persons eligible for Medicare due to 

disability and those with end-stage renal disease. 

This is a solicitation for insurance. You may be contacted by an Agent 

representing Liberty National Life Insurance Company. 

LNL HDF



Why are you looking for affordable coverage?

•You may be turning 65 and looking for suitable coverage

•You may be living on a fixed income and need to save 

money

•Or, perhaps you’ve been disenrolled by another insurance 

carrier

Let us show you how you could save premiums.

<Liberty since 1900 logo>  





<image of modest, single story Senior Retirement 

living home>



Sources: Raise your insurance deductible to save money: a smart move?, Trent Hamm, The Christian Science Monitor, 

March 4, 2010; Raise the deductible on your homeowners insurance, The Clark Howard Show, April 19, 2010.

<image of modest, one-story home –

think Seniors retirement community> 

show image, then copy over top

•Average homeowner makes 

insurance claim once every 9 years

Homeowners see savings, even when 

deductible was raised and claim 

immediately filed



So why do people purchase health 

insurance with a high deductible?

• Looking to reduce costs while 

preserving coverage for catastrophic 

events

• Most people can afford to pay the 

less expensive ‘baseball through the 

window’ type of claims





Mary’s Health Coverage

Original Medicare

+

Medicare Supplement



 Plan HDF benefits begin after out-of-pocket expenses exceed calendar year 

deductible [($2,000 in 2010)]

Highlight benefits one by one

Make first line below say Medicare Supplement Plans/Benefits



*   Plan HDF benefits begin after out-of-pocket expenses exceed calendar year deductible [($2,000 in 2010)]

**Medicare pays 80% after the Part B Deductible for Part B claims that are not hospital outpatient claims.  Medicare pays 

80% or less of Part B hospital outpatient claims.  Medicare does not pay 80% for hospital and other Part A claims; it 

pays everything above the deductible or copay.

Plan F vs. HDF

Plan F HDF

Same coverage Same coverage*

No annual deductible Annual deductible

Medicare pays 80% toward 
approved Part B claims AFTER 

annual Part B deductible**

Medicare pays 80% toward  
approved Part B claims AFTER 

annual Part B deductible**

Plan F pays remaining 20% 
toward approved claims

HDF pays remaining 20% 
toward approved claims 

AFTER annual deductible is 
met

Excess Charges Covered –
100%

Excess Charges Covered –
100%

Higher premiums Lower premiums<Rows should appear as Voed>



Medicare Part B (Medical) Claim

Example



Medicare Part B (Medical) Claim

Example

$100 Doctor’s Office Visit Charge

-$80 (Medicare pays 80% Approved Charges)

$20 Mary pays ($20 applied toward HDF annual deductible)



Medicare Part B (Medical) Claim

Example

$100 Doctor’s Office Visit Charge

-$80 Medicare pays 80% Approved Charges

$20 Mary pays ($20 applied toward HDF annual deductible)



Plan F vs. HDF

Plan F HDF

Same coverage Same coverage*

No annual deductible Annual deductible

Medicare pays 80% toward 
approved Part B claims AFTER 

annual Part B deductible**

Medicare pays 80% toward  
approved Part B claims AFTER 

annual Part B deductible**

Plan F pays remaining 20% 
toward approved claims

HDF pays remaining 20% 
toward approved claims 

AFTER annual deductible is 
met

Excess Charges Covered –
100%

Excess Charges Covered –
100%

Higher premiums Lower premiums
*   Plan HDF benefits begin after out-of-pocket expenses exceed calendar year deductible [($2,000 in 2010)]

**Medicare pays 80% after the Part B Deductible for Part B claims that are not hospital outpatient claims.  Medicare pays 

80% or less of Part B hospital outpatient claims.  Medicare does not pay 80% for hospital and other Part A claims; it 

pays everything above the deductible or copay.



*Assumes Liberty National Platinum PLUS rates for Area 3, 

Florida, 65-year-old female, nonsmoker as of Oct. 18, 2010. 

Example is for demonstrative purposes only.



$[248] Plan F Monthly Premium*

-$[85] HDF Monthly Premium*

$[163] Monthly Premium Savings

$[163]

X 12 months

$[1,956] per year

X 10 years

$[19,560]

<BUILD into a math problem – make font big – need 

to HIGHLIGHT/CIRCLE numbers being Voed>

*Assumes Liberty National Platinum PLUS rates for Area 3, 

Florida, 65-year-old female, nonsmoker as of Oct. 18, 2010. 

Example is for demonstrative purposes only.



• [80%] of Seniors ages [65-67] had claims averaging
[$500]

• [78%] of Seniors ages [68-72] had claims averaging

[$621]

• [71%] of Seniors ages [73 and above] had claims 
averaging [$707]
Source: [2009] United American Insurance Company records for the time period [Jan. 1, 2009, 
through Dec. 31, 2009].  United American Insurance Company is an affiliate of Liberty National 
Life Insurance Company.

Medicare Supplement Plan HDF

Is Plan HDF right for you?



• Average claim for most of our Senior policyholders is far below 
the annual HDF deductible*

• If you’re healthy and your claims are low, consider an HDF

• Achieve premium savings

*HDF deductible is [$2,000 in 2010]

Source: [2009] United American Insurance Company records for the time period [Jan. 1, 2009, through Dec. 31, 
2009].  United American Insurance Company is an affiliate of Liberty National Life Insurance Company.

Medicare Supplement Plan HDF



Saving Premium Over 

Time 

If only THREE SEPARATE 

YEARS’ annual deductible 

occurred over the next 10 

years…

Customer would still save!

FLORIDA

Premium 

Savings

$19,560*

Less HDF 

Deductible 

Claims 

Paid

$6,000**

Remaining 

Savings

$13,560*

* LNL Platinum Plus savings for FL Area 3, 65-yr old female, nonsmoker over 10 years] (as of [Oct 18, 2010]) 

** For demonstrative purposes only; example assumes HDF deductible amount remains constant 

Source: [2009] United American Insurance Company records for the time period [Jan. 1, 2009, through Dec. 31, 

2009].  United American Insurance Company is an affiliate of Liberty National Life Insurance Company.



Saving Premium Over 

Time 

It’s important to note the 

example assumes no rate 

increases on Plan F or HDF; 

however based on Company 

experience Plan F rate 

increases occur more 

frequently than on HDF, 

which averaged only one

increase nationwide over the 

last five years.

FLORIDA

Premium 

Savings

$19,560*

Less HDF 

Deductible 

Claims 

Paid

$6,000**

Remaining 

Savings

$13,560*

* LNL Platinum Plus savings for FL Area 3, 65-yr old female, nonsmoker over 10 years] (as of [Oct 18, 

2010]) 

** For demonstrative purposes only; example assumes HDF deductible amount remains constant

Source: [2009] United American Insurance Company records for the time period [Jan. 1, 2009, through 

Dec. 31, 2009].  United American Insurance Company is an affiliate of Liberty National Life Insurance 

Company.





Plan F

• Covers 20% Original

Medicare doesn’t cover

for Part B costs WITHOUT

having to meet a

deductible

• Costs higher premiums

HDF

• Covers 20% Original

Medicare doesn’t cover

for Part B costs AFTER

annual deductible is 
met

• Costs lower premiums

Plan F vs HDF



$163 monthly premium savings

X 12 months

$1,956 per year

X 10 years

$19,560



HDF premium amount depends on age, lifestyle, and area in 

which one lives

<image of Agent talking with a Senior (female)>



2010 HDF Annual Deductible

If turning 65

Do you anticipate paying more than the annual HDF deductible 

in medical claims?

Existing Medicare Supplement or Medicare Advantage coverage

Do you currently pay more than the annual HDF deductible 

AFTER your coverage pays your claims?

Yes 

<button>

<If customer clicks yes, screen should say the following>

HDF is not suitable for your needs – your Agent can help you 

determine suitable Medicare Supplement coverage

No 

<button>

<If customer clicks no, screen should say the following>

HDF may be suitable for your needs

and can save you premium dollars 



<image of active Seniors>



Life Insurance

<image or video of grandparents with children and grandchildren; copy over top of image>

No matter your age, 

everyone has a need 

for Final Expense Coverage



Final Expenses 

Average Cost of a Funeral

$[7,323]*

Typical costs include: 

•Transporting of remains 

•Embalming or cremation

•Preparation of the body

•Facility fee for viewing and the ceremony

•A hearse

•Memorial cards and register book

•A metal casket, urn, or vault.

*National Funeral Director’s Association, [Oct. 15, 2010]. 



Final Expenses 

Average Cost of a Funeral

$7,323*

PLUS, Cemetery Expenses

Plot

Opening and closing of grave

Crypts or mausoleums 

Monument or marker 

up to $7,000 or more

*National Funeral Director’s Association, Oct. 15, 2010. 



Final Expenses 

Average Funeral and Cemetery Expenses

Up to $14,000 or more

Source:  National Funeral Director’s Association, Oct. 15, 2010. 

Assumes 4% inflation rate over next 20 years.



Life Insurance

Do you have enough life insurance protection 

so your loved ones or friends will not be burdened 

with your final expenses?

<image of grandparents with kids and grandkids>



Life Insurance

With premiums saved from HDF, you could leave 

behind a nice financial cushion for your family

<image of grandparents with kids and grandkids on 

couch>



Reserve Fund Annuity (RFA)

Annuity:  Similar to a savings account.  Often a means 

of securing a steady cash flow for an individual during 

retirement years.

<image of money appears on screen first; then copy appears over top of image as Voed>

Source: Definition from Investopedia,Nov. 11, 2010



Fund your out-of-pocket expenses with a Reserve Fund 
Annuity*

*Form LSFMS

How Will You Pay Claims Before Plan HDF

Benefits Kick In?



Reserve Fund Annuity (RFA)

Guaranteed 3% interest rate*

That’s higher than many savings or 

checking accounts in the current market!!

*Non-FDIC-insured.



Our Financial Strength Ratings

•A+ (Superior) Financial Strength Rating from A.M. 

Best Company (as of 6/10)

•AA- “Very Strong” Financial Strength Rating from 

Standard & Poor’s (as of 5/10)

•A1 Insurer’s Financial Strength Rating from 

Moody’s (as of 4/10)

•A+ “Strong” Insurer’s Financial Strength Rating 

from Fitch (as of 9/10)

•Named to Ward’s Top 50 Life-Health List (as of 7/10)



• Open a Reserve Fund Annuity

• Deposit funds lump-sum or monthly ($50 minimum) 

• Company pays providers from annuity

• If annuity funds are insufficient, you are responsible for 
paying the difference

• No penalty for withdrawal of funds, and interest is 
guaranteed at [3%]

Reserve Fund Annuity



• It’s a convenient way to fund your claims before you meet the

deductible

• It’s a savings tool to use however you choose

• You can spend it or leave it in the annuity and watch it grow

• Remember, no penalty for withdrawing funds

• Save money at a high rate without tying up money long term

Why is a Reserve Fund Annuity Valuable?



Three Interest Rate 

Examples

1. RFA Example

2. Interest-

bearing 

Checking 

Account 

Example

3. Savings 

Account 

Example

Which option is best for you?



RFA Example

Premium savings invested through our RFA @ 3% interest

FLORIDA

$1,956 premium saved and 

deposited each year

x  10 yrs @ 3% guaranteed interest 

accumulating monthly 

(compounded annual yield)

$23,096.05 fund accumulation

- $19,560 HDF premium savings

$3,536.05 interest earned

Source:  www.moneychimp.com/calculator/compound_interest_calculator.htm, Oct. 18, 2010; assumes Liberty National Platinum PLUS rates for 

Area 3, Florida, 65-year-old female, nonsmoker as of Oct. 18, 2010.



Interest-bearing Checking 

Account Example

Premium savings invested through interest-bearing 

checking @ .15% interest (15% of only 1%)

FLORIDA

$1,956 premium saved and 

deposited each year

x  10 yrs @ .15% nonguaranteed 

interest accumulating monthly 

(compounded annual yield)

$19,722.10 fund accumulation

- $19,560 HDF premium savings

$162.10 interest earned

Source:  www.moneychimp.com/calculator/compound_interest_calculator.htm, Oct. 18, 2010; assumes Liberty National Platinum PLUS rates for 

Area 3, Florida, 65-year-old female, nonsmoker as of Oct. 18, 2010.



Savings Account 

Example

Premium savings invested through passbook savings 

@ .25% interest (25% of only 1%)

FLORIDA

$1,956 premium saved and 

deposited each year

x  10 yrs @ .25% nonguaranteed 

interest accumulating monthly 

(compounded annual yield)

$19,830.98 fund accumulation

- $19,560 HDF premium savings

$270.98 interest earned

Source:  www.moneychimp.com/calculator/compound_interest_calculator.htm, Oct. 18, 2010; assumes Liberty National Platinum PLUS rates for 

Area 3, Florida, 65-year-old female, nonsmoker as of Oct. 18, 2010.



Which earns the most 

interest?

A. RFA (non-FDIC-insured) 

= $3,536.05 interest (guaranteed)

B.  Interest-bearing Checking Account 

(FDIC insured)

= $162.10 interest (nonguaranteed)

C. Savings Account (FDIC insured)

= $270.98 interest (nonguaranteed)



Thank You

<image of Agent talking with Senior>

HDF Medicare Supplement Plan

Reserve Fund Annuity (RFA)

Life Insurance
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    Effective January 1, 2009 
 

© 2009 National Association of Insurance Commissioners  1 

Life, Accident & Health, Annuity, Credit Transmittal Document  
 

1. Prepared for the State of ARKANSAS 
 

2. 
Department Use Only 

State Tracking ID 

 

 

3. Insurer Name & Address Domicile 
Insurer 
License 

Type 

 
NAIC 

Group # 
NAIC # FEIN # State # 

 
 
 

Liberty National Life Insurance 
Company  
P.O. Box 8080 
McKinney, TX 75070 

Nebraska Life & 
Health 

290 
65331 63-0124600 40750 

 
4. Contact Name & Address Telephone # Fax # E-mail Address  

Diane M. Breeding 
 (972) 569-3295 (972) 569-3728 dbreeding@torchmarkcorp.com 

 

5. Requested Filing Mode 

 Review & Approval  File & Use  Informational 

  Combination (please explain):        

 Other (please explain):        
 

6. Company Tracking Number LNL HDF 

7.  New Submission  Resubmission Previous file #      

8. Market 

 Individual  Franchise 

Group 

 Small  Large  Small and Large 
       

 Employer  Association  Blanket 
 Discretionary  Trust 
 Other:       

9. Type of Insurance (TOI) MS09 

10. Sub-Type of Insurance (Sub-
TOI) MS09.000 

11. Submitted Documents 

 FORMS 
 Policy   Outline of Coverage  Certificate 
 Application/Enrollment  Rider/Endorsement  Advertising  
 Schedule of Benefits  Other 

 
Rates 

 New Rate  Revised Rate 
 

 FILING OTHER THAN FORM OR RATE:  
Please explain:  _________________________________________ 
 

SUPPORTING DOCUMENTATION 

 Articles of Incorporation  Third Party Authorization 
 Association Bylaws  Trust Agreements 
 Statement of Variability  Certifications 
 Actuarial Memorandum 
 Other_______________________________________________ 

    LHTD-1, Page 1 of 2



    Effective January 1, 2009 
 

© 2009 National Association of Insurance Commissioners  2 

12. Filing Submission Date November 18, 2010 

13 Filing Fee 
(If required) 

Amount $50.00 Check Date  

Retaliatory  Yes  No Check Number  
   

14. Date of Domiciliary Approval PENDING 

15. Filing Description: Individual Medicare Supplement Storyboard Presentation 

 NAIC #290-65331 
FEIN # 63-0124600 
RE: Medicare Supplement Storyboard Presentation LNL HDF 
 NAIC Transmittal 
 Filing Fee: $50.00 
 
Attached for your review and approval please find a copy of the above noted Advertising 
Storyboard that is being filed as an invitation to inquire.  This is a new submission which has 
never been filed and does not replace any previous filing submissions.  The form will be used by 
our agents as a tool to provide information to potential insured about the Medicare policies form 
numbers, LMSA10, LMSB10, LMSF10, LMSHDF10, which have been previously approved in 
your state on January 13, 2010, SERFF File Number AMLC-126370833. 
 
The above noted form has been submitted to Nebraska, our state of domicile on November 16, 
2010 and is being filed in other states where the company is licensed to do business. 
 
Your early review and approval of this advertising letter will be greatly appreciated.  If you have 
any questions please feel free to call me collect at the following number: (972) 569-3295 or e-
mail me at the following address: dbreeding@torchmarkcorp.com. 

 
16. Certification (If required) 

I HEREBY CERTIFY that I have reviewed the applicable filing requirements for this filing, and the filing complies with all 
applicable statutory and regulatory provisions for the state of ARKANSAS.  

Print Name Diane M. Breeding Title Analyst  
                     

                                        
Signature  Date: November 18, 2010  
 

  
LHTD-1, Page 2 of 2



   Effective January 1, 2009 
 

© 2009 National Association of Insurance Commissioners  3 

17. Form Filing Attachment 

This filing transmittal is part of company tracking number  LNL HDF 

This filing corresponds to rate filing company tracking number  
 

 Document Name Form Number 
 

Replaced Form Number 
 Description Previous State Filing 

Number 

01 Individual Medicare Supplement LNL HDF  Initial 
 Revised 
 Other ____________ 

N/A 

Storyboard Presentation 

02    Initial 
 Revised 
 Other ____________ 

 

 

03    Initial 
 Revised 
 Other ____________ 

 

 

04    Initial 
 Revised 
 Other ____________ 

 

 

05    Initial 
 Revised 
 Other ____________ 

 

 

06    Initial 
 Revised 
 Other ____________ 

 

 

07    Initial 
 Revised 
 Other ____________ 

 

 

08    Initial 
 Revised 
 Other ____________ 

 

 

09    Initial 
 Revised 
 Other ____________ 

 

 

10    Initial 
 Revised 
 Other ____________ 

 

 

  LH FFA-1 
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