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Filing at a Glance

Company: Family Life Insurance Company

Product Name: Return of Premium Rider SERFF Tr Num: TAPK-126540722 State: Arkansas

TOI: L03I Individual Life - Special SERFF Status: Closed-Approved-

Closed

State Tr Num: 45166

Sub-TOI: L03I.000 Individual Life - Special Co Tr Num: State Status: Approved-Closed

Filing Type: Form Reviewer(s): Linda Bird

Author: Suzanne Heasley Disposition Date: 03/16/2010

Date Submitted: 03/13/2010 Disposition Status: Approved-

Closed

Implementation Date Requested: Implementation Date: 

State Filing Description:

General Information

Project Name: Status of Filing in Domicile: 

Project Number: Date Approved in Domicile: 

Requested Filing Mode: Domicile Status Comments: 

Explanation for Combination/Other: Market Type: 

Submission Type: Group Market Size: 

Overall Rate Impact: Group Market Type: 

Filing Status Changed: 03/16/2010 Explanation for Other Group Market Type: 

State Status Changed: 03/16/2010

Deemer Date: Created By: Suzanne Heasley

Submitted By: Suzanne Heasley Corresponding Filing Tracking Number: 

Filing Description:

See attached submission letter

Company and Contact

Filing Contact Information

Suzanne Heasley, Uheas@aol.com

2325 Havard Oak Drive 972-398-3733 [Phone] 

Plano, TX 75074 972-398-3733 [FAX]

Filing Company Information
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(This filing was made by a third party - tallenpark)

Family Life Insurance Company CoCode: 63053 State of Domicile: Texas

10700 Northwest Freeway Group Code: Company Type: 

Houston, TX  77092 Group Name: State ID Number: 

(800) 925-6000 ext. [Phone] FEIN Number: 91-0550883

---------

Filing Fees

Fee Required? Yes

Fee Amount: $80.00

Retaliatory? No

Fee Explanation:

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Family Life Insurance Company $80.00 03/13/2010 34844676
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved-

Closed

Linda Bird 03/16/2010 03/16/2010
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Disposition

Disposition Date: 03/16/2010

Implementation Date: 

Status: Approved-Closed

Comment: 

Rate data does NOT apply to filing.
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Flesch Certification Yes

Supporting Document Application Yes

Supporting Document Life & Annuity - Acturial Memo No

Supporting Document Submission letter Yes

Supporting Document Authorization Yes

Form Return of premium rider Yes

Form Return of premium rider Yes

Form Return of premium rider Yes

Form Return of premium rider Yes
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Form Schedule

Lead Form Number: 

Schedule

Item

Status

Form

Number

Form Type Form Name Action Action Specific

Data

Readability Attachment

FGROP15 Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Return of premium

rider

Initial FGROP15

021110

001.pdf

FGROP20 Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Return of premium

rider

Initial FGROP20

021110

001.pdf

FGROP25 Policy/Cont

ract/Fratern

al

Certificate:

Amendmen

t,  Insert

Page,

Endorseme

nt or Rider

Return of premium

rider

Initial FGROP25

021110

001.pdf

FGROP30 Policy/Cont

ract/Fratern

al

Certificate:

Return of premium

rider

Initial FGROP30

021110

001.pdf
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Supporting Document Schedules

Item Status: Status

Date:

Satisfied  - Item: Flesch Certification

Comments:

Attachment:

Readability certificate.pdf

Item Status: Status

Date:

Satisfied  - Item: Application

Comments:

Application is referenced on the submission letter with form number and date of approval.

Item Status: Status

Date:

Satisfied  - Item: Submission letter

Comments:

Attachment:

Submission letter AR.pdf

Item Status: Status

Date:

Satisfied  - Item: Authorization

Comments:

Attachment:

E&Lltre709.pdf



 
 

Readability Certification 
 
 

Insurance Company: Family Life Insurance Company     
 
 
Form Number  Description of Form     Score
FGROP15   Return of Premium Rider – 15 years   55.4 
FGROP20   Return of Premium Rider – 20 years   55.4 
FGROP25   Return of Premium Rider – 25 years   55.4 
FGROP30   Return of Premium Rider – 30 years   55.4 
 
 
I hereby certify that the above referenced form complies with the readability requirements of this State. 
 

 
 
Authorized Signature 
 
 
Mary Lou Rainey 
Name 
 
 
Secretary  
Title 
 
March 12, 2010 
Date 
 



 

T. ALLEN PARK & ASSOCIATES, INC. 
2325 Havard Oak Drive    Plano, TX 75074 

(972) 398-3733   Uheas@aol.com

 

 
March 12, 2010 
 
Arkansas Department of Insurance 
 
RE: Family Life Insurance Company     NAIC # 63053 
 

FGROP15  Return of Premium Rider – 15 years 
FGROP20  Return of Premium Rider – 20 years 
FGROP25  Return of Premium Rider – 25 years 
FGROP30  Return of Premium Rider – 30 years 
 

Dear Sir or Madam: 
 
This filing is being submitted on behalf of Family Life Insurance Company.  The above referenced forms are 
submitted for your review and approval.  These forms are new and not intended to replace any previously 
approved forms.   
 
All forms provide for a return of premium benefit to the life policy referenced below.  When approved these 
forms will be used with the following: 
 
Form Form Number Approval/Exempt Date 
Life Insurance Policy FGAP24AR 09/03/03 
Application F-8399 11/23/04 
ADB Rider FGADR24AR 09/03/03 
SP ADB Rider FGSAD24AR 09/03/03 
AIR Rider FGAIR01 09/03/03 
Child Rider FGCIB01 09/03/03 
Family Benefit Rider FGFBR01 09/03/03 
New Mortgage Rider FGNMR01 09/03/03 
SP New Mortgage Rider FGSNM01 09/03/03 
Waiver of Premium Rider FGWPD01 09/03/03 
AODI Rider FAODI-01 09/03/03 
AODI Disclosure FAODIS-01 09/03/03 
CI Rider CIABR-02 09/22/04 
CI Disclosure CI-ILL 09/22/04 
 
Similar forms were filed in the home state of Texas on February 10, 2010. 
 
The readability score is 55.4. 
 
Should you have any questions or need additional information, please do not hesitate to call me at (972) 398-
3733. 
 
Sincerely, 
 

 
Suzanne Heasley, FLMI, CLU 
Legal Assistant and Compliance Specialist 

mailto:Uheas@aol.com
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MAN HATTAN
INSURANCE GROUP

July 24, 2009

Re: Filing Authorization
T. Allen Park & Associates, Inc.
9441 LBJ Freeway, Suite 102
Dallas, TX 75074

Re: Manhattan Life Insurance Company

To Whom It May Concern:

I hereby authorize Suzanne Heasley and Vicki Rowe to submit state filings of insurance
forms/rates/products on behalf of Lewis & Ellis, Inc. regarding the Manhattan Life Insurance
Company, Central United Life Insurance Company and Family Life Insurance Company.

This authorization includes the power to provide necessary assurances and certifications
related to such forms, rates and or products except as prohibited by law.

This authorization is to be effective until revoked in writing by an authorized representative of
Lewis & Ellis, Inc.

~"'~~~-- -

Deborah Tatro
Vice President

Manhattan Insurance Group
Manhattan Life In8Urance Coqpany
Central Life Insurance Company
Family Life Inaurance Company
1.0700 Northwest Freeway
Houston. TX 77092
Bmail: dtatroeculins. com

Deborah Tatro, Vice President

Phone: 713-8~1-'4~3
Toll Free: 800-"'-'°30 ext.
Fax: 713-S~9-'309

6423
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