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over, please>

You can make it happen.

Help the people you care about find an
AARP® Medicare Supplement Plan that
works for them.

You care about your friends and family. And it showed when you asked for information
about AARP Medicare Supplement Insurance Plans, insured by UnitedHealthcare Insurance
Company1 (UnitedHealthcare). As your family members or friends face important health
insurance decisions, they may turn to you for support and guidance. The enclosed materials
will give you a better understanding of how Medicare and Medicare supplement plans work.

You play a key part in making sure your loved ones get the plan they want. That’s why you
need useful information in one convenient place. In this mailing, you’ll find a guide to help
your friend or family member understand Medicare and Medicare supplement insurance.
You can also go over your loved one’s rates on the personal quote page provided. The back
of this letter outlines a step-by-step process to arrive at a decision that’s best for your friend
or relative.

A Medicare supplement plan can help with some of the out-of-pocket expenses. Since
Medicare only covers 80% of Medicare Part B expenses, the remaining 20% of medical costs
could really add up.

UnitedHealthcare is committed to delivering useful information. For health information and
tools specifically for people age 50 and above, visit http://www.aarphealthcare.com/healthed
to find tips on everyday health, planning for serious illness, caregiving, and common diseases
in older people.

Call [1-800-272-2146] for assistance. You can have your questions about Medicare
supplement plans answered at [1-800-272-2146 (TTY: 711)]. A licensed insurance agent can
bring you closer to helping your loved one find a plan.

Sincerely,

Susan Morisato
President, Ovations Insurance Solutions
UnitedHealthcare Insurance Company

1UnitedHealthcare Insurance Company of New York, for New York residents.

The AARP Medicare Supplement Insurance Plans carry the AARP name and UnitedHealthcare pays a
royalty fee to AARP for use of the AARP intellectual property. Amounts paid are used for the general
purpose of AARP and its members. Neither AARP nor its affiliate is the insurer.
AARP Medicare Supplement Plans are insured by UnitedHealthcare Insurance Company (for New York residents,
UnitedHealthcare Insurance Company of New York). Not connected with or endorsed by the U.S. Government
or the federal Medicare program. Policy Form No. GRP 79171 GPS-1 (G-36000-4).

LA25056ST

[Jane A. Sample
123 Any Street
Anytown, State 10000]
Bar Code

Dear [Sample A. Sample,]



A planning guide for you and the people you care about.
Follow this guide when you have a conversation with your friend or relative.

1. Review the enclosed Medicare for the Ones You Love brochure.
This brochure provides a quick overview of the different parts of Medicare,
including hospital, medical, and prescription drug coverage. Knowing more about
each part can help make the whole decision process a lot easier. You’ll also see
how Medicare supplement insurance works with Medicare.

2. Ask questions. You can help your family member or friend determine what he
or she wants in a health insurance plan. Ask your loved one these questions:

• Do you want to use your own doctors and hospitals that accept
Medicare patients?

• Do you want insurance that travels with you nationwide?
• Do you want a plan that can never be cancelled due to age, health, or number of

claims made, as long as premiums are paid when due and all required questions
on the application are answered truthfully? 2

• Would you want an insurance plan that works with any stand-alone Part D
prescription plan that you choose?

Medicare supplement plans can provide all of the above. Plus, you don’t need
a referral to see a specialist.

3. Call a licensed insurance agent for help. Medicare supplement plans provide
a range of basic to comprehensive benefits, depending on the plan you choose.

• Look at the cover page for the chart with your state’s plans and compare
what each plan has to offer.

• Once you’ve reviewed all the plan details, you’ll have a better idea of which
option might best meet the needs of the person you’re helping out.

• If you have any questions, you can always call [1-800-272-2146 (TTY: 711)].

4. Apply for an AARP Medicare Supplement Insurance Plan.
Help your family member or friend complete and return the enclosed
application. In many states, an application can be submitted online at
www.aarphealthcare.com.

2Rates are subject to change. Any rate change will apply to all members of the same class
insured under the same plan who reside in the same state.

In some states, plans may be available to persons eligible for Medicare by reason of
disability. This is a solicitation of insurance. An agent may contact you. AARP and
its affiliate are not insurance agencies or carriers and do not employ or endorse
insurance agents, brokers, representatives or advisors.

AARP does not recommend health related products, services, insurance or programs.
You are strongly encouraged to evaluate your needs. See the enclosed information,
including benefits, costs, eligibility requirements, exclusions, and limitations.

Important Notice: You are entitled to receive a “Guide to Health Insurance for
People with Medicare.” This guide is free, and briefly describes the Medicare
program and the health insurance available to those on Medicare. If you are
interested in receiving this free guide, please call [1-800-272-2146], toll-free,
or find it on the Web at www.aarphealthcare.com/guidetohealth.



Had a chance to help your loved ones
choose the right plan?

In just a few minutes, you could be
making a big difference for them.

Dear [Sample A. Sample],

A few weeks ago, you received information that could help someone close to you apply for
an AARP® Medicare Supplement Insurance Plan, insured by UnitedHealthcare Insurance
Company1 (UnitedHealthcare). If you haven’t had a chance to help your loved one apply,
take some time now to review the benefits of a Medicare supplement plan.

Why a Medicare supplement plan could be right for your friend or relative.
A Medicare supplement plan will never single you out for a rate increase due to age,
health, or number of claims made, as long as premiums are paid when due and all
required questions on the application are answered truthfully. Because Medicare only
covers about 80% of Part B expenses and not all Part A costs, it could help with some of
those out-of-pocket expenses. And just as with all other Medicare supplement plans, your
loved one can also:

• Visit any doctor or hospital that accepts Medicare patients
• See specialists without referrals
• Have insurance that travels with him or her nationwide
• Have virtually no claim forms to fill out
• Be more prepared for unpredictable out-of-pocket medical costs

If your loved one needs advice or information, just ask.
Call a licensed insurance agent at [1-800-272-2146 (TTY: 711)] with any questions about
AARP Medicare Supplement Plans — [99.8%] of questions are answered in one call.2

Don’t hesitate. Someone in your life could use health insurance that supplements
his or her Medicare.

Sincerely,

Susan Morisato
President, Ovations Insurance Solutions
UnitedHealthcare Insurance Company

[Jane A. Sample
123 Any Street
Anytown, State 10000]
Bar Code

LA25057ST

1UnitedHealthcare Insurance Company of New York, for New York residents.
2Based on [2008] internal company data. www.aarphealthcare.com/statistics



Have questions? You’re not alone.
Help your family member or friend with his or her decision by reviewing the questions below.

If you have more questions, just pick up the phone.
Call [1-800-272-2146 (TTY: 711)] to speak with a licensed insurance agent.

The AARP Medicare Supplement Insurance Plans and the AARP MedicareRx plans carry the AARP
name, and UnitedHealthcare pays a royalty fee to AARP for use of the AARP intellectual property.
Amounts paid are used for the general purposes of AARP and its members. Neither AARP nor its
affiliate is the insurer.
AARP Medicare Supplement Insurance Plans are insured by UnitedHealthcare Insurance Company,
Horsham, PA (UnitedHealthcare Insurance Company of New York, Islandia, NY, for New York
residents). AARP Medicare Supplement Insurance Plans are not connected with or endorsed by the
U.S. Government or the federal Medicare program. Policy form No. GRP 79171 GPS-1 (G-36000-4).
In some states, plans may be available to persons eligible for Medicare by reason of disability. This is
a solicitation of insurance. An agent may contact you. An agent can provide complete information,
including benefits, costs, eligibility requirements, exclusions, and limitations. Not all plans available
in all states. These Medicare Prescription Drug Plans (PDPs) are insured by UnitedHealthcare
Insurance Company or UnitedHealthcare Insurance Company of New York, for New York residents
(together called "UnitedHealthcare"). UnitedHealthcare contracts with the Federal government as a
Medicare approved Part D sponsor. All decisions about prescription drugs are between you and your
physician or other health care provider. AARP does not recommend health related products, services,
insurance or programs. You are strongly encouraged to evaluate your needs.
Important Notice: You are entitled to receive a “Guide to Health Insurance for People with Medicare.”
This guide is free, and briefly describes the Medicare program and the health insurance available
to those on Medicare. If you are interested in receiving this free guide, please call [1-800-272-2146],
toll-free, or find it on the Web at www.aarphealthcare.com/guidetohealth.

What is the difference between “Medigap” and “Medicare supplement insurance”?
There is no difference — both terms have the same meaning. Throughout these materials, the
term “Medicare supplement insurance” is used. It’s named that way because it is designed to
supplement Medicare Part A and Part B. It is sometimes also called a “Medigap Policy” because
it fills in some of the gaps that Medicare Parts A and B don’t cover.

What are “Basic Benefits”?
Basic Benefits are standard benefits each Medicare supplement plan provides. Plan A provides
only Basic Benefits. Other plans provide Basic Benefits plus other benefits. Basic Benefits are:

1. Hospitalization. Part A co-insurance plus coverage for 365 additional days after Medicare
benefits end.

2. Medical Expenses. Part B co-insurance — generally 20% of Medicare-approved expenses
— or co-insurance for hospital outpatient care.

3. Blood. The first three pints of blood each year. (Medicare pays for all blood after the first
three pints.)

What is the Part B Deductible?
In [2010], the Part B amount your loved one is responsible for is [$155]. Once he or she has met
this deductible, Medicare will cover 80% of Medicare-approved charges. This deductible may
be covered, depending on the Medicare supplement plan he or she chooses.

Does Medicare supplement insurance offer prescription drug coverage?
By law, Medicare supplement insurance policies can no longer offer benefits for prescription
drugs. Prescription drug coverage, also known as Part D, is available separately through private
insurance companies approved by Medicare.

For help with prescription drug costs, your loved one can enroll in an AARP® MedicareRx Plan,
also insured through UnitedHealthcare. Enrolling in an AARP Medicare Supplement Plan and
an AARP MedicareRx Plan will give the person you care about more complete health coverage
from one insurance provider.

C0009_PDP3176452_000



Hospital Coverage: Medicare Part A
Helps pay for inpatient care in a hospital or
a nursing facility after a hospital stay, as well
as some home health care and hospice care.
Run by the federal government, Medicare
Part A works the same way throughout the
U.S. with any provider that accepts it.

Medical Coverage: Medicare Part B
Run by the federal government, Medicare
Part B helps pay for services like doctors visits,
lab tests, and some diagnostic screenings
not covered by hospital insurance. Various
medical equipment and supplies are also
covered. Dental, vision, hearing, and
prescription drug benefits are not included.

Medicare Advantage: Part C
A single plan covering the same hospital
and medical services as Parts A and B.
These plans are offered by Medicare-approved
private insurers. Some plans include
prescription drug coverage (Part D), plus
extra benefits like vision, dental, hearing,
and/or health and wellness programs.
These programs may require an extra cost.

Prescription Drug Coverage: Part D
If you have Medicare Parts A and B, this plan
can be purchased separately to help pay for
prescription drugs. These plans are offered
by Medicare-approved private insurers —
costs and covered drugs vary from insurer
to insurer.

Medicare Supplement Plans
While not part of Medicare’s four-part
structure, Medicare supplement plans
are offered by private insurers and are
government-standardized plans that help
limit some of the out-of-pocket costs
not paid by Medicare Parts A and B.

To get the right insurance for them, you need to
understand how Medicare works.

Here’s the help you need for those who need your help.

Take a look at an AARP Medicare Supplement Plan in action.
John has an AARP
Medicare Supplement
Plan C and had a
5-day inpatient
hospital stay.2 Here’s
how his coverage
worked out.

The loved ones you take care of may not know Medicare and Medicare

supplement insurance well enough to make a decision. The better you

understand their options, the easier it will be for you to sit with them

and go over how Medicare and Medicare supplement plans work. Once

you’ve read this brochure, you’ll know more about Medicare and AARP®

Medicare Supplement Insurance Plans, insured by UnitedHealthcare

Insurance Company1— and can help someone close to you apply for a

plan they could really use.

When you’re ready,
get help right over the phone.

Call a licensed insurance agent at [1-800-272-2146] (TTY: 711).
Complete and send in the enclosed application.

Apply online at www.aarphealthcare.com.

Medicare supplement plans and Medicare Advantage Plans:
Show your loved one the difference.

Use the chart below to walk your friend or family member through the differences between
Medicare supplement plans and Medicare Advantage (Part C) plans.

Medicare doesn’t cover all of your loved one’s expenses.
A Medicare supplement plan may help cover some

of what Medicare doesn’t pay for.
Medicare Part A can still leave your family member or friend with hospital deductibles
and co-insurance, and Medicare Part B only pays about 80% for covered medical services.

Medicare supplement insurance
These plans help limit some of the out-of-pocket costs not paid by Medicare Parts A and B —
and can help a plan holder gain control over his or her health expenses. With a Medicare
supplement plan, your loved one can:

• Visit any doctor or hospital that accepts Medicare patients
• See specialists without referrals
• Have insurance that travels with him or her nationwide
• Have virtually no claim forms to fill out

Depending on the state, a range of plans is available, each offering a variety of benefits.

Medicare Part A Costs

5-day Hospital Stay $22,040.00

Medicare Part A Pays – $20,940.00

Part A Deductible John Owes $ 1,100.00

An AARP Medicare Supplement Plan C paid these costs for John.

Plan C paid for Part A Deductible – $ 1,100.003

Plan C paid for Part B Deductible – $ 155.003

Plan C paid for 20% Medicare Co-insurance – $ 1,224.00

AARP Medicare Supplement Plan C Total Payment $ 2,479.00

Total Out-of-Pocket Expenses for John4 $ 0.00

1UnitedHealthcare Insurance Company
of New York, for New York residents.

2This example is for
illustrative purposes only.
Individual customer
experiences may vary.

3These are [2010] Medicare Part A & B deductibles.
4The amount of out-of-pocket expenses does not reflect the monthly premium.

Medicare Part B Costs

Additional Outpatient Charges $ 5,500.00

Medicare Part B Deductible John Owes $ 155.00

Medicare Part B Pays 80% after Deductible – $ 4,276.00

Remaining 20% John Owes $ 1,224.00

Medicare Supplement Plans with
Medicare Medicare Advantage Plans

Choice Select your own doctors and hospitals.
Providers must accept Medicare patients.

You may be required to use
network doctors and hospitals.

Access See specialists without referrals.
You may need referrals and may
be required to use network
specialists.

Freedom No network restrictions. Insurance goes
with you wherever you travel in the U.S.

Network restrictions. Emergency
care only for travel within the U.S.

Flexibility
You can switch to another AARP Medicare
Supplement Plan at any time without
penalty if you qualify.

Generally, you have a three-month
Annual Enrollment Period to switch
to another Medicare Advantage Plan.

Cost
Monthly premiums in addition
to Part B, with limited
out-of-pocket costs.

Low or no monthly premiums, in
addition to the Part B premium you
continue paying. Other out-of-pocket
expenses may include deductibles,
co-insurance, and co-pays.

Prescription
Drug Coverage

Not included — consider
purchasing a Part D plan. May be included.

[ ]

[ ]

[ ]

[ ]

[ ]
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[ ]

[ ]
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Web-based resources for patients and caregivers
Tips and tools for caregiving, staying healthy,
and planning for serious illness.
www.aarphealthcare.com/healthed

Centers for Medicare & Medicaid Services
Up-to-date news and information on Medicare
coverage and services.
www.cms.hhs.gov

For more information:

Medicare Helpline
For general questions about your Medicare
status, as well as to receive the free guide
Medicare & You, call:
1-800-633-4227
TTY: 1-877-486-2048
Se habla español.
Or visit www.medicare.gov.

Social Security Infocenter
For help with eligibility, retirement,
and/or disability benefits, call:
1-800-772-1213
TTY: 1-800-325-0778
Se habla español.

AARP Web Site
For more information about AARP,
visit www.AARP.org.

Supplemental Insurance Publications
The government produces a helpful booklet
called Selecting Supplemental Insurance.
AARP will send you a free copy. Just write to:
AARP Fulfillment
601 E Street NW
Washington, DC 20049

There’s more to know and more ways to learn.
Resources available for you and your loved ones.

The AARP Medicare Supplement Insurance Plans carry the AARP name and UnitedHealthcare pays a
royalty fee to AARP for use of the AARP intellectual property. Amounts paid are used for the general
purpose of AARP and its members. Neither AARP nor its affiliate is the insurer.
AARP Medicare Supplement Plans are insured by UnitedHealthcare Insurance Company (for New York residents,
UnitedHealthcare Insurance Company of New York). Not connected with or endorsed by the U.S. Government or
the federal Medicare program. Policy Form No. GRP 79171 GPS-1 (G-36000-4). In some states, plans may be available
to persons eligible for Medicare by reason of disability. This is a solicitation of insurance. An agent may contact you.

AARP and its affiliate are not insurance agencies or carriers and do not employ or endorse insurance agents, brokers,
representatives or advisors.

AARP does not recommend health related products, services, insurance or programs. You are strongly encouraged
to evaluate your needs. See the enclosed information, including benefits, costs, eligibility requirements, exclusions,
and limitations.

Important Notice: You are entitled to receive a “Guide to Health Insurance for People with Medicare.” This guide
is free, and briefly describes the Medicare program and the health insurance available to those on Medicare.
If you are interested in receiving this free guide, please call [1-800-272-2146], toll-free, or find it on the Web at
www.aarphealthcare.com/guidetohealth.

Visit www.aarphealthcare.com/getmyplan.

AARP MEDICARE SUPPLEMENT INSURANCE PLANS insured by UnitedHealthcare Insurance Company.

Supplement plans
help pay some of what
Medicare doesn’t.

Answers to your
questions and theirs. care

for theones
you love.
A general guide to Medicare and
Medicare supplement plans.

BA25041ST



Sample A. Sample
123 Main Street
Anytown, US XXXXX-XXXX

CA25025ST

UnitedHealthcare Insurance Company
P.O. Box 1017 • Montgomeryville, PA 18936-1017

You have a special bond with somebody
who needs help finding health insurance.

Have you called to find out about
an AARP® Medicare Supplement Plan?
Somebody you care about is counting on you.

PRSRT STD
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It’s not too late to help a family member or friend find an AARP Medicare Supplement
Insurance Plan, insured by UnitedHealthcare Insurance Company.1 Medicare supplement
plans help pay for some of what Medicare doesn’t. Your loved one counts
on you. You can count on this: [99.8%] of questions are answered in one
call.2 Call a licensed insurance agent at [1-800-272-2146 (TTY: 711)]
today and help someone you know find the plan he or she wants.

99.8%
of questions are

answered in one call

Don’t let questions get in the way of finding an
AARP Medicare Supplement Plan for your loved one.

Call for more information on
AARP® Medicare Supplement Plans now.

[1-800-272-2146]

1UnitedHealthcare Insurance Company of New York, for New York residents.
2Based on 2008 internal company data. www.aarphealthcare.com/statistics

The AARP Medicare Supplement Insurance Plans carry the AARP name and UnitedHealthcare pays a royalty fee to
AARP for use of the AARP intellectual property. Amounts paid are used for the general purpose of AARP and its
members. Neither AARP nor its affiliate is the insurer.

AARP Medicare Supplement Plans are insured by UnitedHealthcare Insurance Company (for New York residents, UnitedHealthcare
Insurance Company of New York). Not connected with or endorsed by the U.S. Government or the federal Medicare program.
Policy Form No. GRP 79171 GPS-1 (G-36000-4). In some states, plans may be available to persons eligible for Medicare by reason
of disability. This is a solicitation of insurance. An agent may contact you.

AARP and its affiliate are not insurance agencies or carriers and do not employ or endorse insurance agents, brokers,
representatives or advisors.

AARP does not recommend health related products, services, insurance or programs. You are strongly encouraged to evaluate
your needs. Call for complete information, including benefits, costs, eligibility requirements, exclusions, and limitations.
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Thanks forrequesting
this information.
It’s a big step toward helping your loved ones decide if
an AARP® Medicare Supplement Insurance Plan is right for them.

No matterwho’s counting on you
forMedicare supplement advice,
you can count on the information inside to help.

OA25029ST



OA25030ST

UnitedHealthcareInsuranceCompany
(UnitedHealthcareInsuranceCompanyofNewYork,forNewYorkresidents)

P.O.Box1017•Montgomeryville,PA18936-1017

Here’safollow-uptotheinformationyouaskedfor.

There’s still time to
help the ones you care about
with theirhealth insurance.
Inside: Information on an AARP® Medicare Supplement Insurance Plan
for your loved ones.
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