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Medicare Supplement Select Insurance
Annual Grievance Procedures Report

Dear Sir or Madam:

In compliance with Regulation 27s. 10 requiring an annual report with regard to our grievance procedures for our
Medicare Supplement Select plans, we have no grievance to report for 2009.
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If you have any questions, please feel free to contact me at 407-995-8000 extension 8334 or aguiler@uafc.com

Sincerely,

Alicia P. Guiler
Senior Compliance Analyst

Company and Contact

Filing Contact Information

Alicia Guiler, AGuiler@uafc.com

P.O. Box 958465 407-628-1776 [Phone] 8334 [Ext]

Lake Mary, FL 32795-8465 407-628-9021 [FAX]

Filing Company Information

American Pioneer Life Insurance Company CoCode: 60763 State of Domicile: Florida
1001 Heathrow Park Lane Group Code: 953 Company Type:

Suite 5001 Group Name: State ID Number:

Lake Mary, FL 32746 FEIN Number: 59-0935083

(407) 995-8000 ext. [Phone]

Filing Fees

Fee Required? No
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Fee Explanation:

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #
American Pioneer Life Insurance Company $0.00 03/23/2010
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1001 Heathrow Park Lane, Suite 5001
Lake Mary, Fl. 32746

HON EER 107 595 8000 phone.

LIFE INSURANCE COMPANY www.americanpioneerlife.com

March 22, 2010

Arkansas Department of Insurance
Life and Health Division

1200 W, Third Street

Little Rock, AR 72261-1904

Re:  AMERICAN PIONEER LIFE INSURANCE COMPANY NAIC #60763
Medicare Supplement Select Insurance
Arnnual Grievance Procedures Report

Dear Sir or Madam:

In compliance with Regulation 27s. 10 requiring an annual report with regard to our grievance
procedures for our Medicare Supplement Select plans, we have no grievance to report for 2009,

If you have any questions, please feel free to contact me at 800-444-0321 extension 8334 or
aguiler@nafc.com

Sincerely,

Yl f

Alicia P. Guiler
Semor Compliance Analyst
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