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May 7, 2010 
 
 
Arkansas Department of Insurance 
1200 W. Third Street 
Little Rock, AR 72201-1904 
 
 
Re: American Memorial Life Insurance Company 
 NAIC #0019-67989 FEIN #46-0260270 
 Informational Letter – Automated On-line Enrollment Form process 
 
Dear Commissioner: 
 
This letter is to inform you that American Memorial Life Insurance Company is working on a 
project to switch from a manual handwritten Enrollment Form process to an automated 
Enrollment Form process. Enrollment Form GRP-1130-AR was previously approved by you on 
April 14, 2010. 
 
Currently, with our manual process, the Enrollment Forms that have been approved by the 
appropriate Departments of Insurance are filled out by hand and signed by the Proposed 
Insured or Owner.  One copy of the Enrollment Form is left with the Proposed Insured, a copy 
is mailed to American Memorial Life Insurance Company’s home office and the agent keeps a 
copy. 
 
The automated Enrollment Form process will allow the agent to meet with the Proposed 
Insured and go through a series of questions that will populate the fields for any forms that 
are required to be completed using a laptop computer.  The Proposed Insured will initial or 
sign as required on the forms by using a signature pad.  Please note that we will be making no 
changes to the material content of the previously approved forms. We will not change the 
font or the font size, however, there may be a different flow of the text due to the nature of 
the software and are subject only to minor modification in paper size and stock, ink, shading, 
border, company logo and adaptation to computer printing. The Proposed Insured will receive 
a copy of all required forms at time of sale.  The required forms will be transmitted securely 
to American Memorial Life Insurance Company for processing.  Our plan is to implement this 
project towards the end of 2010 beginning of 2011.   
 
Please let me know if there is any additional information that you require regarding the  
automated Enrollment Form process. We would appreciate your acknowledgement of receipt 
of this letter. 
 
If you have any questions or need additional information, please feel free to contact me via 
e-mail (jennifer.drabik@assurant.com) or phone (605-719-0073). 
 



Sincerely, 
 
AMERICAN MEMORIAL LIFE INSURANCE COMPANY 
 
 
 
 
 
Jennifer Drabik 
Compliance Analyst 
 
:jld 
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