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INDIVIDUAL MEDICARE SUPPLEMENT STANDARDIZED PLANS F and G

Please be advised that on behalf of the Genworth Life and Annuity Insurance Company, Insurance Administrative
Solutions, L.L.C. is providing you with the above-captioned forms for compliance with your state’s Medicare Supplement
Regulation.

Enclosed you will find the completed Medicare Supplement Refund Calculation Form and the completed Reporting Form
for the Calculation of Benchmark Ratio for the calendar year 2009 for the Medicare Supplement Standardized plans
indicated above.
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Largo, FL 33773-1502
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Genworth Life and Annuity Insurance Company $0.00 05/26/2010

PDF Pipeline for SERFF Tracking Number 1ASL_-126647866 Generated 05/27/2010 04:30 PM



SERFF Tracking Number: 1ASL-126647866 Sate: Arkansas
Filing Company: Genworth Life and Annuity Insurance Company State Tracking Number: 45789
Company Tracking Number: GLAIC REFUND CALC

TOl: MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other
Product Name: Genworth Life and Annuity Insurance Company 2009 Medicare Supplement REfund Calculation Form Filing
Project Name/Number: GLAIC REFUND CALC/

Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Accepted For Stephanie Fowler 05/27/2010 05/27/2010
Informational

Purposes

PDF Pipeline for SERFF Tracking Number 1ASL_-126647866 Generated 05/27/2010 04:30 PM



SERFF Tracking Number: 1ASL-126647866 Sate: Arkansas
Filing Company: Genworth Life and Annuity Insurance Company State Tracking Number: 45789
Company Tracking Number: GLAIC REFUND CALC

TOl: MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other
Product Name: Genworth Life and Annuity Insurance Company 2009 Medicare Supplement REfund Calculation Form Filing

Project Name/Number: GLAIC REFUND CALC/

Disposition

Disposition Date: 05/27/2010
Implementation Date:

Status: Accepted For Informational Purposes
Comment:

Rate data does NOT apply to filing.

PDF Pipeline for SERFF Tracking Number 1ASL_-126647866 Generated 05/27/2010 04:30 PM



SERFF Tracking Number: 1ASL-126647866 Sate: Arkansas
Filing Company: Genworth Life and Annuity Insurance Company State Tracking Number: 45789
Company Tracking Number: GLAIC REFUND CALC

TOl: MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other
Product Name: Genworth Life and Annuity Insurance Company 2009 Medicare Supplement REfund Calculation Form Filing

Project Name/Number: GLAIC REFUND CALC/

Schedule Schedule Item Schedule Item Status Public Access
Supporting Document Flesch Certification No
Supporting Document Application No
Supporting Document Health - Actuarial Justification No
Supporting Document Outline of Coverage No
Supporting Document MEDICARE SUPPLEMENT REFUND Accepted for No

CALCULATION FORM REPORTING Informational Purposes
FORM FOR THE CALCULATION OF
BENCHMARK RATIO

Supporting Document Third Party Authorization Letter Accepted for No

Informational Purposes

PDF Pipeline for SERFF Tracking Number 1ASL_-126647866 Generated 05/27/2010 04:30 PM



N2

ARS Genworth Life and Annuity Insurance Company
4 ’ 1 Medicare Supplement
Genwort,h 101 Continental Place

Financial Brentwood, Tennesse 37027

Telephone: 615-370-9044
Fax: 615-373-0272

March 5, 2010

Ms. Darcey Shaffer, FLMI, ACS
Compliance Manager

Insurance Administrative Solutions, L.L.C.
8545 126™ Avenue North, Suite 200
Largo, Florida 33773-1502

Re: Filing/Reporting Requirements

Dear Ms. Shaffer:

This letter authorizes Insurance Administrative Solutions, L.L.C. “IAS” to file on behalf of
Genworth Life and Annuity Insurance Company, various reports, forms and rates for the
Medicare Supplement Insurance Policies with the State Insurance Departments. IAS
may correspond with the State Insurance Departments regarding any questions they
may have concerning the filings after Genworth’s review and approval of the submission
or resubmission.

IAS will keep Genworth fully advised of all such filings submitted on their behalf and
furnish copies of approved submissions to the attention of Mary Ann Pyle.

A copy of this letter is as valid as the original. This authorization will be valid for twelve
months from the date of this letter.

Sincerely,

e

Christophter M Olson
Vice President
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