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Graficos que aparecen a
lado del actor

Seguro de Cuidado a
Largo Plazo

Seguro de Cuidado a
Largo Plazo

Audio presentado por el actor

Hola, soy Fernando, y estoy aqui para contarte sobre los
beneficios de Unum.

¢Recuerdas esos dias en que creias ser invencible? Sentirse
de esa manera era mas facil cuando sabias que alguien
cuidaria de tus necesidades, cuando no tenias ninguna
preocupacion. Pero para la mayoria de nosotros, la vida ya
no es tan simple. Tenemos responsabilidades, ya sea
educar a nuestros hijos, pagar la universidad, cuidar a
nuestros padres que estan envejeciendo o, planificar la
jubilaciéon y los ingresos que necesitaremos para
mantenernos cuando terminen nuestros afnos de trabajo.
Por eso es que tu empleador te esta ofreciendo este valioso
programa de beneficios para empleados en el que tu
puedes participar voluntariamente.

Se llama Seguro de Cuidado a Largo Plazo y es de Unum,
un lider en seguros de cuidado a largo plazo.



Underwritten by:

0 o
Unum Unum Life Insurance

Better benefits at work. Company of America

Graficos que aparecen a
lado del actor

¢,Que es el cuidado
a largo plazo?

Ayuda con actividades
basicas de la vida
diaria:

Banarse
Vestirse

Ir al bafio
Trasladarse
Continencia

Comer

Audio presentado por el actor

Si no has tenido la oportunidad de aprender mas acerca
del cuidado a largo plazo, esta breve introduccion puede
ayudarte.

¢ Qué es el cuidado a largo plazo? El cuidado a largo plazo
es el tipo de cuidado que necesita alguien que, debido a
las consecuencias de un accidente, una enfermedad o la
edad avanzada, no puede llevar a cabo las actividades
béasicas de la vida diaria de forma independiente.

Entre estas actividades basicas se encuentran banarse,
vestirse, ir al bafo, trasladarse, continencia y comer.

El cuidado a largo plazo es también el tipo de cuidado que
necesita alguien que sufre de una deficiencia cognitiva
grave, provocada por una condicion como la enfermedad
de Alzheimer, por ejemplo.
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Graficos que aparecen a
lado del actor

El costo promedio de una
habitacion privada en un
asilo para ancianos en los
Estados Unidos es de
$70,000 al afo.

A $70,000 por afo:
- $280,000 durarian 4 afios

- $150,000 durarian un poco
mas de 2 afios

- $75,000 durarian un poco
mas de un afo

Costo para cuidados en el
hogar:

e Tarifa promedio para un
ayudante en el hogar es $25
por hora

e 4 horas de servicios diarios
por un afo costarian $36,500

Audio presentado por el actor

¢Cuanto cuesta el cuidado a largo plazo?

En este momento, el costo nacional promedio de una
habitacion privada en un asilo de ancianos es de
aproximadamente $70,000 por afio.

Entonces, saca la cuenta. Si tus bienes sumaran $280,000,
durarian soélo 4 afios. Si tuvieras $150,000 en bienes,
durarian un poco mas de 2 afos. Y si tuvieras bienes por
$75,000, jsolamente durarian un poco mas de un afo!

Otra solucion para algunas personas es el cuidado en el
hogar; sin embargo, la tarifa promedio de un ayudante de
salud en el hogar es de $25 por hora. En funcion de esta
tarifa, cuatro horas de servicios diarios de un ayudante de
salud en el hogar representarian aproximadamente un total
de $36,500 por afo.
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Graficos que aparecen a
lado del actor

Medicare solo provee
ayuda:

- Con cuidados
especializados por un corto
plazo

- En un asilo de ancianos, en
su hogar o en un hospicio

- Después de una
hospitalizaciéon

Audio presentado por el actor

¢ Como pagan las personas un cuidado tan costoso cuando
algun familiar lo necesita?

Buena pregunta. La mayoria de las familias se enfrentan a
este problema sélo cuando alguien es hospitalizado o
necesita cuidados extensos. Por supuesto que, para
entonces, sus opciones son generalmente limitadas.

La mayoria de los planes médicos colectivos no cubren
gastos de cuidado a largo plazo.

Actualmente, Medicare solo paga cuidados especializados a
corto plazo en un asilo de ancianos después de una
hospitalizacidon, y s6lo cubre asistencia para cuidados en el
hogar a corto plazo.

Tu podrias pensar que Medicaid pagara los gastos del
cuidado a largo plazo. Sin embargo, Medicaid es un
programa del gobierno, y calificar para recibir los beneficios
puede ser dificil. Medicaid se hara cargo so6lo después de
que tu hayas agotado todos tus bienes personales y te
encuentres en el nivel de pobreza, que varia de un estado a
otro.
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'I\i"r‘?]?tiggiigntgzﬁe TG podrias pensar que Medicaid pagara los gastos del
« Puede ser dificil calificar cuidado a largo plazo. Sin embargo, Medicaid es un
« Sélo provee asistencia programa del gobierno, y calificar para recibir los beneficios
después que hayas i icAai = 4 A
T A Cad (hes e puedei ser dificil. Medicaid se hara_ cargo solo después de
recursos personales que tu hayas agotado todos tus bienes personales y te
encuentres en el nivel de pobreza, que varia de un estado
a otro.

¢ Como puede ayudar el seguro de cuidado a largo plazo?

¢ Cuanto durarian tus bienes si se suma al panorama
financiero la necesidad de recibir cuidados en un asilo de
ancianos? Recuerda, el costo de dicho cuidado es, en
promedio, $70,000 por afo.

Cuanto durarian tus

bienes?

Cada vez mas personas estan buscando un seguro de
cuidado a largo plazo, y existen muchos planes para tener
La cobertura ofrece: )
« Valor en cuenta, pero tu empleador ha estudiado la cobertura
Flexibilidad disponible y ha determinado que la cobertura de Unum
« Opciones ofrece valor, flexibilidad y opciones...
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Graficos que aparecen a

lado del actor

Ventajas del Plan:

Puedes recibir cuidados en tu
hogar o en un asilo

Puedes usar el pago del
beneficio mensual como
desees

¢Por que debes adquirir
un seguro de cuidado a
largo plazo ahora?

No hay cuestionario médico
durante el periodo de

inscripcion
Mientras mas joven seas,
menores seran las primas

Audio presentado por el actor

Una vez que hayas cumplido con los criterios para recibir los
beneficios, obtendras un pago unico cada mes para usar
donde y como desees.

Se te ofrece la opcidon de distintos niveles y duraciones de
beneficios. Elije los que mejor satisfagan tus necesidades.

Entonces, ¢por qué debes adquirir un Seguro de Cuidado a
Largo Plazo ahora? Porque, como empleado, tu puedes
adquirir cierto nivel de cobertura, durante el periodo de
inscripcion, sin tener que completar un cuestionario médico.
Y cuanto mas joven seas al adquirir el Seguro de Cuidado a
Largo Plazo de Unum, menor sera la prima gue pagues.

Para obtener mas informacion, incluyendo una descripcion
completa del plan que se te ofrece y los pasos que debes
seguir para inscribirte, consulta con tu representante de
beneficios.

Ya han pasado tus dias de infancia en los que no tenias

preocupaciones y te sentias invencible. Sin embargo, con un
poco de planificacion cuidadosa, podras ayudar a proveer un
futuro de tranquilidad para ti y tu familia. <FIN DE AUDIO>
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Declaraciones

LIMRA 2005 Group LTC Report, 2006. Sin incluir los planes de seguro colectivo de cuidado a largo plazo federales y
especificos de California, Unum se encuentra en primer lugar en cantidad de empleados inscritos.

En este momento, el costo nacional promedio de una habitacién privada en un asilo de ancianos es de aproximadamente
$70,000 por afio. Georgetown University, Long-Term Care Financing Project, “National Spending for Long-term Care Fact
Sheet”, enero de 2007.

Otra solucidon para algunas personas es el cuidado en el hogar; sin embargo, los honorarios promedio por hora de un
ayudante de salud en el hogar son de $25. En funcién de estos honorarios, cuatro horas de servicios diarios de un
ayudante de salud en el hogar representarian aproximadamente un total de $36,500 por afo. Georgetown University,
Long-Term Care Financing Project, “National Spending for Long-term Care Fact Sheet”, enero de 2007.

Esta informacién no tiene la finalidad de describir completamente la disponibilidad de la cobertura de seguro. La pdliza o
sus provisiones pueden variar o no estar disponibles en algunos estados. La pdliza tiene exclusiones y limitaciones que
pueden afectar cualquiera de los beneficios pagaderos. Para obtener una descripcién completa, los costos y mas detalles
sobre la cobertura, consulte la Serie de Pélizas RGLTC04 y GLTCO04.

Unum Life Insurance Company of America tiene responsabilidad financiera Unica por todas las reclamaciones que surjan
de los formularios de pdliza enumerados anteriormente e identificados por la compariia aseguradora. Ni Unum Group ni
sus otras subsidiarias aseguradoras tienen responsabilidad financiera. Si existe algun conflicto entre lo descrito aqui y las
estipulaciones de la péliza escritas en inglés, la cobertura se regira por lo que esta detallado en la version de la péliza
escrita en inglés.

Suscrito por la siguiente subsidiaria de Unum Group:
Unum Life Insurance Company of America

2211 Congress Street, Portland, ME 04122

© 2009 Unum Group. Todos los derechos estan reservados. Unum es una marca registrada y una marca de
comercializacion de Unum Group y sus subsidiarias aseguradoras. Unum cumple con todas las leyes estatales de unidn
civil de parejas y de parejas de hecho cuando son aplicables.
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Visual which appears next Audio presented by the actor
to actor

Long-term Care Hello, my name is Fernando and I'm here to tell about
Insurance Unum's benefits.

Do you remember those days when you thought you were
invincible? Feeling that way was easier when you knew that
someone would take care of your needs, when you didn't
have a care in the world. But for most of us, life is not that
simple anymore. We have responsibilities, whether it is
raising children, paying for college, taking care of our
parents who are getting older or planning for retirement
and the income we will need to live on after our working
years. This is why your employer is offering you this
valuable benefit program for employees you can participate
in voluntarily.

Long-term Care It is called Long-Term Care Insurance and it’s from Unum,
Insurance a leader in long-term care insurance.

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
...................................................................................................................................................................................
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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Visual which appears next Audio presented by the actor
to actor

If you haven't had the opportunity to learn more about
long-term care, this brief introduction may help you.

What is long-term care? Long-term care is the type of
care needed by someone who, due to the consequences of
an accident, an illness or old age, cannot carry out the
basic activities of daily living independently.

What is long-term
care?

Bathing, dressing, toileting, transferring, continence and

' - ing are among th i ivities.
Help with basic eating are among these basic activities

SCIMIELES ©F CRILY Long-term care is also the type of care that someone

_ suffering from a serious cognitive impairment needs,
-Bathing caused from a condition such as Alzheimer's disease, for
-Dressing example.

-Toileting

living:

-Transferring
-Continence
-Eating

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
...................................................................................................................................................................................
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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Visual which appears next
to actor

The average cost of a
private room at a nursing
home in the United States

is $70,000 per year.

At $70,000 per year:
-$280,000 would last 4 years

«$150,000 would last a little
over 2 years

«$75,000 would last a little
over one year

-Cost for home care:

-The average fee for a home
caregiver is $25 per hour

<Four hours of daily services
for one year would cost
$36,500

---------------------------------------
.......................................
ooooooooooooooooooooooooooooooooooooooo
---------------------------------------

Audio presented by the actor

How much does long-term care cost?

At present, the national average cost for a private room at
a nursing home is approximately $70,000 per year.

So, do the math. If your assets add up to $280,000, they
would only last 4 years. If you had $150,000 in assets, they
would last a little over 2 years. And if you had $75,000 in
assets, they would only last a little over a year!

Another solution for some people is home care; however,
the average fee for a caregiver at home is $25.00 per hour.
Based on this fee, four hours of daily services from a
caregiver at home would represent a total amount of
approximately $36,500 per year.

--------------------------------------------------------------------------------------------------------------------------------------------
............................................................................................................................................
oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
--------------------------------------------------------------------------------------------------------------------------------------------
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Visual which appears next Audio presented by the actor
to actor

How do people pay for such expensive care when someone
in the family needs it?

Good question. Most families are faced with this issue only
when someone is hospitalized or needs extensive care. Of
course, their options are generally limited by then.

Most group medical plans do not cover long-term care
expenses.

Currently, Medicare only pays for short-term specialized
Medicare only care at a nursing home after hospitalization, and it only
covers assistance for short-term care at home.

provides help:

-With short-term You may think that Medicaid will pay the expenses for long-
specialized care term care. However, Medicaid is a government program,

. and qualifying to receive the benefits can be difficult.
-At a nursing home, Medicaid will only pay after you have exhausted all your
at your home or at a personal assets and have reached poverty level, which
hospice varies from state to state.

-After hospitalization

-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
...................................................................................................................................................................................
ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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Visual which appears next

to actor

Medicaid has limitations:
It can be difficult to qualify

-It only provides assistance
after you have exhausted
almost all your personal
resources

How long will your assets
last?

The cover offers:
-Value

-Flexibility

-Options

Audio presented by the actor

You may think that Medicaid will pay the expenses for long-
term care. However, Medicaid is a government program,
and qualifying to receive the benefits can be difficult.
Medicaid will only pay after you have exhausted all your
personal assets and have reached poverty level, which
varies from state to state.

How can long-term care insurance help?

How long would your assets last if the need for nursing
home care entered the financial picture? Remember, the
cost for such care is, on average, $70,000 per year.

More and more people are looking for long-term care
insurance, and there are many plans to consider, but your
employer has studied the coverage available and has
determined that Unum's coverage offers value, flexibility
and options...
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Visual which appears next
to actor

Advantages of the Plan:

- You can receive care at your
home or at a nursing home

e You can use the monthly
benefit payment as you
please

Why should you buy long-
term care insurance now?

< The younger you are, the

lower the premiums will be

= There is no medical
questionnaire during the
enrollment period

Audio presented by the actor

Once you meet the criteria for receiving benefits, you will
receive a lump sum each month to be used where and how
you please.

You are being offered a choice of benefit levels and duration.
You choose the one that best meets your needs.

So, why should you buy Long-Term Care Insurance now?
Because, as an employee, you can purchase a certain level of
cover during the enrollment period, without having to
complete a medical questionnaire. And the younger you are
when you buy Unum's Long-Term Care Insurance, the lower
the premium you have to pay will be.

For more information, including a complete description of the
plan offered to you and the steps you need to sign up, see
your benefits representative.

Your childhood days when you didn't have any worries and
you felt invincible are over. However, with some careful
planning, you will be able to help provide a comfortable
future for you and your family. <END OF AUDIO=>
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Disclaimers:

LIMRA 2005 Group LTC Report, 2006. Without including the federal and California specific collective long-term care
insurance plans, Unum is the leader with regards to the amount of registered employees.

At present, the national average cost for a private room a nursing home is approximately $70,000 per year.
Georgetown University, Long-Term Care Financing Project, “National Spending for Long-term Care Fact Sheet”,

Another solution for some people is care at home; however, the average fees for a caregiver at home are $25.00 per
hour. Based on these fees, four hours of daily services from a caregiver at home would represent a total amount of
approximately $36,500 per year. Georgetown University, Long-Term Care Financing Project, “National Spending for Long-
term Care Fact Sheet”,

This information is not intended to be a complete description of the insurance coverage available. The policy or its
provisions may vary or be unavailable in some states. The policy has exclusions and limitations which may affect any of
the benefits payable. For a complete description, costs and further details of the coverage, refer to Policy Series RGLTC04
and GLTCO4.

Unum Life Insurance Company of America has sole financial responsibility for all claims arising from the policy forms
listed above and identified by the underwriting company. Unum Group and its other insuring subsidiaries bear no
financial liability.

If there are any conflicts between the information described herein and the stipulations of the policy written in English,
the coverage will be governed by the information specified in the English version of the policy.

Underwritten by the following subsidiary of Unum Group:

Unum Life Insurance Company of America

2211 Congress Street, Portland, ME 04122

© 2009 Unum Group. All rights reserved. Unum is a registered trademark and marketing brand of Unum Group and its
insuring subsidiaries. Unum complies with all state civil union and domestic partner laws when applicable.

.......
.......
ooooooo



http://www.unum.com/

SERFF Tracking Number: UNUM-126682479
Filing Company: Unum Life Insurance Company of America

Company Tracking Number: EN-1230-SP (8-09)

TOI: LTCO3G Group Long Term Care
Product Name: Group Long Term Care
Project Name/Number: /

Supporting Document Schedules

Satisfied - Item: Filing Letter
Comments:

Attachment:
EN-1230-SP Filing Letter.pdf

Satisfied - Item: Translation Certification
Comments:

Attachment:
EN-1230-SP Translation Certification.pdf

Sate:

Sate Tracking Number:

SUb-TOI:

Arkansas

46017

LTC03G.001 Qualified

Item Status: Status
Date:

Item Status: Status
Date:

PDF Pipeline for SERFF Tracking Number UNUM-126682479 Generated 07/15/2010 10:59 AM



Un U m 2211 Congress Street

Portland, ME 04122
207 575 2211
Www.unum.com

June 22, 2010

JAY BRADFORD
COMMISSIONER OF INSURANCE
STATE OF ARKANSAS
DEPARTMENT OF INSURANCE
1200 WEST 3®° STREET

LITTLE ROCK, AR 72201-1904

Re: Unum Life Insurance Company of America, NAIC #565-62235
FEIN # 01-0278678 License #7700440
Group Long Term Care Advertising
Form Number: EN-1230-SP (8-09) Spanish LTC Enrollment Video Script
EN-1230 (8-09) English LTC Enrollment Video Script

Dear Commissioner Bradford:

The enclosed Spanish and English language Group Long Term Care Enrollment Video Scripts
are submitted for your review and approval. These Group Long Term Care Enroliment Video
Scripts are new and do not replace any forms currently on file with your department.

The information within these scripts is intended for presentation and description to
employees of employer sponsored Group Long Term Care insurance and are designed to be
used with Unum's Group Long Term Care products, GLTC04 and RGLTC04, marketed by
Unum's subsidiary Unum Life Insurance Company of America. Policy forms GLTC04 and
RGLTCO04 were approved by your department on June 1, 2004.

Also, please find a translation certification enclosed for your reference as required.
Thank you for your attention to this filing. If you should have any questions, please feel

free to write or contact me at 1-800-974-2266 X52631, via fax at 423-287-8593 or email
sweitz@unum.com.

Sincerely,

Shawna Weitz
Contract Analyst
Contract Compliance & Filing

Unum is a registered trademark and marketing brand of Unum Group and its insuring subsidiaries.



TRANSPERFECT

STATE OF GEORGIA
CITY OF ATLANTA
COUNTY OF FULTON

CERTIFICATION

L, Brett Collier, as an employee of TransPerfect Translations, Inc., do hereby certify as true
and accurate the following translation from Spanish into English:

* EN-1230-SP (8-09) Hispanic LTC Script updated 3-31-10

TransPerfect Translations, Inc., an international ISO 9001:2008 certified translation
organization with offices in fifty cities, is a leader in professional translations. TransPerfect
Translations, Inc. has over fifteen years experience translating documents from and into over
100 languages, its work being accepted by business organizations, governmental authorities
and courts throughout the United States and internationally.

Moreover, TransPerfect Translations, Inc. affirms that the agents responsible for the said

translations are qualified to translate documents from Spanish into English, and are not a
relation to any of the parties named in the attached documents.

[Sutt— cl——

Dated: 4'/" 7"’ /o

1170 PEACHTREE STREET, NE, 17TH FLOOR, ATLANTA, GA 30309 T 404.525.7788 F 404.525.2808 WWW.TRANSPERFECT.COM
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