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Filing at a Glance

Company: Royal Neighbors of America

Product Name: Royal Neighbors of America

Individual A&H Rate Filing Medicare

Supplement Standardized Plans

SERFF Tr Num: IASL-126671018 State: Arkansas

TOI: MS06 Medicare Supplement - Other SERFF Status: Closed-Approved-

Closed

State Tr Num: 45940

Sub-TOI: MS06.000 Medicare Supplement -

Other

Co Tr Num: RN MS RI AR State Status: Approved-Closed

Filing Type: Rate Reviewer(s): Stephanie Fowler

Author: Courtney Crocker Disposition Date: 07/19/2010

Date Submitted: 06/11/2010 Disposition Status: Approved-

Closed

Implementation Date Requested: 09/01/2010 Implementation Date: 09/01/2010

State Filing Description:

General Information

Project Name: RN MS RI AR Status of Filing in Domicile: Authorized

Project Number: Date Approved in Domicile: 12/04/2009

Requested Filing Mode: Review & Approval Domicile Status Comments: 

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size: 

Overall Rate Impact: 15% Group Market Type: 

Filing Status Changed: 07/19/2010 Explanation for Other Group Market Type: 

State Status Changed: 07/19/2010

Deemer Date: Created By: Courtney Crocker

Submitted By: Courtney Crocker Corresponding Filing Tracking Number: 

Filing Description:

Royal Neighbors of America Individual A&H Rate Filing Medicare Supplement Standardized Plans

 

Form Numbers:  20049AA-AR - Plan A; 20049BA-AR - Plan B; 20049CA-AR - Plan C; 20049DA-AR - Plan D;

20049EAAR - Plan E; 20049FA-AR - Plan F; 20049GA-AR - Plan G

 

Rate increase requested: 15%
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Filing approved in Domicile State of Illinois 12/4/2009.

Company and Contact

Filing Contact Information

Courtney Crocker, Compliance Analyst courtney.crocker@iasadmin.com

8545 126th Avenue North 727-584-0007 [Phone]  2192 [Ext]

Suite 200 727-584-5613 [FAX]

Largo, FL 33773-1502

Filing Company Information

(This filing was made by a third party - insuranceadministrativesolutions)

Royal Neighbors of America CoCode: 57657 State of Domicile: Illinois

230 16th Street Group Code: -99 Company Type: Fraternal Benefit

Society

Rock Island, IL  61201-8645 Group Name: State ID Number: 

(309) 788-4561 ext. [Phone] FEIN Number: 36-1711198

---------

Filing Fees

Fee Required? Yes

Fee Amount: $350.00

Retaliatory? No

Fee Explanation: Rates for 7 plans @$50 per plan

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Royal Neighbors of America $350.00 06/11/2010 37158386
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Approved-

Closed

Stephanie Fowler 07/19/2010 07/19/2010

Filing Notes

Subject Note Type Created By Created

On

Date Submitted

Closed Block Note To Reviewer Courtney Crocker07/19/2010 07/19/2010

Quick question Note To Filer Stephanie Fowler07/16/2010 07/16/2010
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Disposition

Disposition Date: 07/19/2010

Implementation Date: 09/01/2010

Status: Approved-Closed

Comment: The requested rate increase has been approved to be implemented on or after September 1, 2010. This approval is subject to the following:

 

•	Increases will not be given more frequently than once in a twelve-month period;

 

•	The insured shall be notified by the insurer of its intention to increase the rate for renewal not less than thirty (30) days prior to the effective date of the renewal.

Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Royal Neighbors of

America
15.000% 15.000% $391,584 952 $2,610,561 15.000% 15.000%
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Health - Actuarial Justification Approved No

Supporting Document Third Party Authorization Letter Accepted for

Informational Purposes

Yes

Rate Rate Page Approved Yes
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Note To Reviewer

Created By:

Courtney Crocker on 07/19/2010 07:07 AM

Last Edited By:

Stephanie Fowler

Submitted On:

07/19/2010 10:03 AM

Subject:

Closed Block

Comments:

The Actuarial Memorandum is in error.  The block is closed.
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Note To Filer

Created By:

Stephanie Fowler on 07/16/2010 11:20 AM

Last Edited By:

Stephanie Fowler

Submitted On:

07/19/2010 10:03 AM

Subject:

Quick question

Comments:

The Actuarial Memorandum states that this increase is for an open block of business, could you please verfiy this?

Thank you.
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Rate Information
Rate data applies to filing.

Filing Method: SERFF

Rate Change Type: Increase

Overall Percentage of Last Rate Revision: 25.000%

Effective Date of Last Rate Revision: 09/01/2009

Filing Method of Last Filing: SERFF

Company Rate Information
Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Royal Neighbors of

America
15.000% 15.000% $391,584 952 $2,610,561 15.000% 15.000%
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Rate/Rule Schedule

Schedule

Item

Status:

Document Name: Affected Form

Numbers:

(Separated with

commas)

Rate

Action:*

Rate Action Information: Attachments

Approved

07/19/2010

Rate Page 20049AA-AR,

20049BA-AR,

20049CA-AR,

20049DA-AR,

20049EA-AR,

20049FA-AR,

20049GA-AR

Revised Previous State Filing

Number:
42625 AR Rates.pdf

Percent Rate Change

Request:
15.000



CURRENT RATES

Ages Preferred Standard

65+ 3,170.00  3,520.00  

Mode Preferred Standard

Annual 2,853.00  3,168.00  

Semi-Annual 1,426.50  1,584.00  

Quarterly 713.25     792.00     

Monthly 237.65     263.89     

Mode Preferred Standard

Annual 2,536.00  2,816.00  

Semi-Annual 1,268.00  1,408.00  

Quarterly 634.00     704.00     

Monthly 211.25     234.57     

Mode Preferred Standard

Annual 2,378.00  2,640.00  

Semi-Annual 1,189.00  1,320.00  

Quarterly 594.50     660.00     

Monthly 198.09     219.91     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

Annual Base Rates

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

Medicare Supplement Policy

Standardized Plan A

ROYAL NEIGHBORS OF AMERICA

AR



CURRENT RATES

Ages Preferred Standard

65+ 3,580.00  3,975.00  

Mode Preferred Standard

Annual 3,222.00  3,578.00  

Semi-Annual 1,611.00  1,789.00  

Quarterly 805.50     894.50     

Monthly 268.39     298.05     

Mode Preferred Standard

Annual 2,864.00  3,180.00  

Semi-Annual 1,432.00  1,590.00  

Quarterly 716.00     795.00     

Monthly 238.57     264.89     

Mode Preferred Standard

Annual 2,685.00  2,981.00  

Semi-Annual 1,342.50  1,490.50  

Quarterly 671.25     745.25     

Monthly 223.66     248.32     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

Annual Base Rates

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

Medicare Supplement Policy

Standardized Plan B

ROYAL NEIGHBORS OF AMERICA

AR



CURRENT RATES

Ages Preferred Standard

65+ 4,198.00  4,663.00  

Mode Preferred Standard

Annual 3,778.00  4,197.00  

Semi-Annual 1,889.00  2,098.50  

Quarterly 944.50     1,049.25  

Monthly 314.71     349.61     

Mode Preferred Standard

Annual 3,358.00  3,730.00  

Semi-Annual 1,679.00  1,865.00  

Quarterly 839.50     932.50     

Monthly 279.72     310.71     

Mode Preferred Standard

Annual 3,149.00  3,497.00  

Semi-Annual 1,574.50  1,748.50  

Quarterly 787.25     874.25     

Monthly 262.31     291.30     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

Annual Base Rates

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

Medicare Supplement Policy

Standardized Plan C

ROYAL NEIGHBORS OF AMERICA

AR



CURRENT RATES

Ages Preferred Standard

65+ 3,478.00  3,866.00  

Mode Preferred Standard

Annual 3,130.00  3,479.00  

Semi-Annual 1,565.00  1,739.50  

Quarterly 782.50     869.75     

Monthly 260.73     289.80     

Mode Preferred Standard

Annual 2,782.00  3,093.00  

Semi-Annual 1,391.00  1,546.50  

Quarterly 695.50     773.25     

Monthly 231.74     257.65     

Mode Preferred Standard

Annual 2,609.00  2,900.00  

Semi-Annual 1,304.50  1,450.00  

Quarterly 652.25     725.00     

Monthly 217.33     241.57     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

Annual Base Rates

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

Medicare Supplement Policy

Standardized Plan D

ROYAL NEIGHBORS OF AMERICA

AR



CURRENT RATES

Ages Preferred Standard

65+ 3,633.00  4,031.00  

Mode Preferred Standard

Annual 3,270.00  3,628.00  

Semi-Annual 1,635.00  1,814.00  

Quarterly 817.50     907.00     

Monthly 272.39     302.21     

Mode Preferred Standard

Annual 2,906.00  3,225.00  

Semi-Annual 1,453.00  1,612.50  

Quarterly 726.50     806.25     

Monthly 242.07     268.64     

Mode Preferred Standard

Annual 2,725.00  3,023.00  

Semi-Annual 1,362.50  1,511.50  

Quarterly 681.25     755.75     

Monthly 226.99     251.82     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

Medicare Supplement Policy

Standardized Plan E

Annual Base Rates

ROYAL NEIGHBORS OF AMERICA

AR



CURRENT RATES

Ages Preferred Standard

65+ 4,321.00  4,803.00  

Mode Preferred Standard

Annual 3,889.00  4,323.00  

Semi-Annual 1,944.50  2,161.50  

Quarterly 972.25     1,080.75  

Monthly 323.95     360.11     

Mode Preferred Standard

Annual 3,457.00  3,842.00  

Semi-Annual 1,728.50  1,921.00  

Quarterly 864.25     960.50     

Monthly 287.97     320.04     

Mode Preferred Standard

Annual 3,241.00  3,602.00  

Semi-Annual 1,620.50  1,801.00  

Quarterly 810.25     900.50     

Monthly 269.98     300.05     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

Annual Base Rates

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

ROYAL NEIGHBORS OF AMERICA

Medicare Supplement Policy

Standardized Plan F

AR



CURRENT RATES

Ages Preferred Standard

65+ 3,569.00  3,966.00  

Mode Preferred Standard

Annual 3,212.00  3,569.00  

Semi-Annual 1,606.00  1,784.50  

Quarterly 803.00     892.25     

Monthly 267.56     297.30     

Mode Preferred Standard

Annual 2,855.00  3,173.00  

Semi-Annual 1,427.50  1,586.50  

Quarterly 713.75     793.25     

Monthly 237.82     264.31     

Mode Preferred Standard

Annual 2,677.00  2,975.00  

Semi-Annual 1,338.50  1,487.50  

Quarterly 669.25     743.75     

Monthly 222.99     247.82     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

Annual Base Rates

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

ROYAL NEIGHBORS OF AMERICA

Medicare Supplement Policy

Standardized Plan G

AR



PROPOSED RATES

Ages Preferred Standard

65+ 3,646.00  4,048.00  

Mode Preferred Standard

Annual 3,281.00  3,643.00  

Semi-Annual 1,640.50  1,821.50  

Quarterly 820.25     910.75     

Monthly 273.31     303.46     

Mode Preferred Standard

Annual 2,917.00  3,238.00  

Semi-Annual 1,458.50  1,619.00  

Quarterly 729.25     809.50     

Monthly 242.99     269.73     

Mode Preferred Standard

Annual 2,735.00  3,036.00  

Semi-Annual 1,367.50  1,518.00  

Quarterly 683.75     759.00     

Monthly 227.83     252.90     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

ROYAL NEIGHBORS OF AMERICA

Standardized Plan A

Medicare Supplement Policy

Annual Base Rates

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

AR



PROPOSED RATES

Ages Preferred Standard

65+ 4,117.00  4,571.00  

Mode Preferred Standard

Annual 3,705.00  4,114.00  

Semi-Annual 1,852.50  2,057.00  

Quarterly 926.25     1,028.50  

Monthly 308.63     342.70     

Mode Preferred Standard

Annual 3,294.00  3,657.00  

Semi-Annual 1,647.00  1,828.50  

Quarterly 823.50     914.25     

Monthly 274.39     304.63     

Mode Preferred Standard

Annual 3,088.00  3,428.00  

Semi-Annual 1,544.00  1,714.00  

Quarterly 772.00     857.00     

Monthly 257.23     285.55     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

ROYAL NEIGHBORS OF AMERICA

Standardized Plan B

Medicare Supplement Policy

Annual Base Rates

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

AR



PROPOSED RATES

Ages Preferred Standard

65+ 4,828.00  5,362.00  

Mode Preferred Standard

Annual 4,345.00  4,826.00  

Semi-Annual 2,172.50  2,413.00  

Quarterly 1,086.25  1,206.50  

Monthly 361.94     402.01     

Mode Preferred Standard

Annual 3,862.00  4,290.00  

Semi-Annual 1,931.00  2,145.00  

Quarterly 965.50     1,072.50  

Monthly 321.70     357.36     

Mode Preferred Standard

Annual 3,621.00  4,022.00  

Semi-Annual 1,810.50  2,011.00  

Quarterly 905.25     1,005.50  

Monthly 301.63     335.03     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

ROYAL NEIGHBORS OF AMERICA

Standardized Plan C

Medicare Supplement Policy

Annual Base Rates

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

AR



PROPOSED RATES

Ages Preferred Standard

65+ 4,000.00  4,446.00  

Mode Preferred Standard

Annual 3,600.00  4,001.00  

Semi-Annual 1,800.00  2,000.50  

Quarterly 900.00     1,000.25  

Monthly 299.88     333.28     

Mode Preferred Standard

Annual 3,200.00  3,557.00  

Semi-Annual 1,600.00  1,778.50  

Quarterly 800.00     889.25     

Monthly 266.56     296.30     

Mode Preferred Standard

Annual 3,000.00  3,335.00  

Semi-Annual 1,500.00  1,667.50  

Quarterly 750.00     833.75     

Monthly 249.90     277.81     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

ROYAL NEIGHBORS OF AMERICA

Standardized Plan D

Medicare Supplement Policy

Annual Base Rates

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

AR



PROPOSED RATES

Ages Preferred Standard

65+ 4,178.00  4,636.00  

Mode Preferred Standard

Annual 3,760.00  4,172.00  

Semi-Annual 1,880.00  2,086.00  

Quarterly 940.00     1,043.00  

Monthly 313.21     347.53     

Mode Preferred Standard

Annual 3,342.00  3,709.00  

Semi-Annual 1,671.00  1,854.50  

Quarterly 835.50     927.25     

Monthly 278.39     308.96     

Mode Preferred Standard

Annual 3,134.00  3,477.00  

Semi-Annual 1,567.00  1,738.50  

Quarterly 783.50     869.25     

Monthly 261.06     289.63     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

Medicare Supplement Policy

Standardized Plan E

Annual Base Rates

ROYAL NEIGHBORS OF AMERICA

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

AR



PROPOSED RATES

Ages Preferred Standard

65+ 4,969.00  5,523.00  

Mode Preferred Standard

Annual 4,472.00  4,971.00  

Semi-Annual 2,236.00  2,485.50  

Quarterly 1,118.00  1,242.75  

Monthly 372.52     414.08     

Mode Preferred Standard

Annual 3,975.00  4,418.00  

Semi-Annual 1,987.50  2,209.00  

Quarterly 993.75     1,104.50  

Monthly 331.12     368.02     

Mode Preferred Standard

Annual 3,727.00  4,142.00  

Semi-Annual 1,863.50  2,071.00  

Quarterly 931.75     1,035.50  

Monthly 310.46     345.03     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75

ROYAL NEIGHBORS OF AMERICA

Medicare Supplement Policy

Standardized Plan F

Annual Base Rates

Zip Codes 722-723

Zip Codes 727

Zip Codes: All Except 722-723, 727

AR



PROPOSED RATES

Ages Preferred Standard

65+ 4,104.00  4,561.00  

Mode Preferred Standard

Annual 3,694.00  4,105.00  

Semi-Annual 1,847.00  2,052.50  

Quarterly 923.50     1,026.25  

Monthly 307.71     341.95     

Mode Preferred Standard

Annual 3,283.00  3,649.00  

Semi-Annual 1,641.50  1,824.50  

Quarterly 820.75     912.25     

Monthly 273.47     303.96     

Mode Preferred Standard

Annual 3,078.00  3,421.00  

Semi-Annual 1,539.00  1,710.50  

Quarterly 769.50     855.25     

Monthly 256.40     284.97     

 

There is no modal loading.

Area Factors:

Arkansas

722-723…………………………………………………………………………………………………..0.90

727…………………………………………………………………………………………………..0.80

Rest of State…………………………………………………………………………………………………..0.75
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