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Filing at a Glance

Company: Mutual of Omaha Insurance Company

Product Name: Long Term Care Advertising -

AFN40102-8

SERFF Tr Num: MUTM-126693150 State: Arkansas

TOI: LTC03I Individual Long Term Care SERFF Status: Closed-Filed State Tr Num: 46058

Sub-TOI: LTC03I.001 Qualified Co Tr Num: SHELLY KAIPUST State Status: Closed

Filing Type: Advertisement Reviewer(s): Marie Bennett, Harris

Shearer

Author: Shelly Kaipust Disposition Date: 07/14/2010

Date Submitted: 06/25/2010 Disposition Status: Filed

Implementation Date Requested: Implementation Date: 

State Filing Description:

General Information

Project Name: Long Term Care Advertising Status of Filing in Domicile: 

Project Number: AFN40102-8 Date Approved in Domicile: 

Requested Filing Mode: Domicile Status Comments: 

Explanation for Combination/Other: Market Type: Individual

Submission Type: New Submission Group Market Size: 

Overall Rate Impact: Group Market Type: 

Filing Status Changed: 07/14/2010 Explanation for Other Group Market Type: 

State Status Changed: 07/14/2010

Deemer Date: Created By: Shelly Kaipust

Submitted By: Shelly Kaipust Corresponding Filing Tracking Number: 

Filing Description:

NAIC #:	261-71412

FEIN #:	47-0246511

Mutual of Omaha Insurance Company

Long Term Care Advertising

Website Pages: AFN41151 (Video Script), AFN40102-8, AFN40102-9, AFN40102-10, AFN40102-13, AFN40102-14,

AFN40102-15, AFN40102-17, AFN40102-20, AFN40102-22, AFN40102-93, AFN40102-94, AFN40102-95

 

Enclosed for review by your Department is a copy of the above-captioned advertising.  The forms are new and our not

intended to replace any previously approved forms.  They will be used with appropriate approved forms in your state.
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These advertisements are website pages for the website www.longtermanswers.com.

 

On AFN40102-8 is a video that can be viewed from the website.  The other pages, while each having their own form

number and purpose in the website, are presented together for your convenience in seeing how the website works and

the pages fit within the site.  Please review pages as individual ads, as changes can be made to one without needing to

change the entire site.

 

We request that any information in brackets be considered variable.  A Memorandum of Variable Material describing the

variable items is attached.

 

Your notice of acceptance of this filing will be greatly appreciated.

 

Sincerely,

 

Product and Advertising Compliance

Regulatory Affairs

For questions, please contact Carly Cole

Phone: 402-351-2476; Fax: 402-351-5298

Email: advfilings@mutualofomaha.com

Company and Contact

Filing Contact Information

Michelle Kaipust, Senior Policy Drafting and

Regulatory Assistant

shelly.kaipust@mutualofomaha.com

Regulatory Affairs 402-351-8391 [Phone] 

Mutual of Omaha Plaza 402-351-5298 [FAX]

Omaha, NE 68175

Filing Company Information

Mutual of Omaha Insurance Company CoCode: 71412 State of Domicile: Nebraska

Mutual of Omaha Plaza Group Code: 261 Company Type: Health Insurance

Omaha, NE  68175 Group Name: State ID Number: 

(402) 351-6420 ext. [Phone] FEIN Number: 47-0246511

---------

Filing Fees



PDF Pipeline for SERFF Tracking Number MUTM-126693150 Generated 07/14/2010 03:51 PM

SERFF Tracking Number: MUTM-126693150 State: Arkansas

Filing Company: Mutual of Omaha Insurance Company State Tracking Number: 46058

Company Tracking Number: SHELLY KAIPUST

TOI: LTC03I Individual Long Term Care Sub-TOI: LTC03I.001 Qualified

Product Name: Long Term Care Advertising - AFN40102-8

Project Name/Number: Long Term Care Advertising/AFN40102-8

Fee Required? Yes

Fee Amount: $650.00

Retaliatory? No

Fee Explanation: $50.00 for each advertising form for 13 forms for a total of $650.00.

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Mutual of Omaha Insurance Company $650.00 06/25/2010 37543260
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LONG TERM CARE VIDEO 
THE SANDWICH GENERATION 

 
AFN41151 

 
 
Julie My name in Julie Winokur.  I am 42 years old. I live in New Jersey and I’m 

a film maker. 
 
  Isabel, did you find the clips? 
 
Isabel  Yeah 
 
Julie Ok.  You want me to put them in?  Come here.  I am taking care of my 

83-year old Father.  I have two children and they are 8 and 11 years old. 
 
Ed My name is Ed Kashi.  I am 48 and a photo journalist. 
 
Julie We lived in California; we lived in San Francisco and my Father was living 

in New Jersey.  We uprooted our lives, our children and our business and 
we moved it 3,000 miles in order to be there to support my Father.  It’s 
like a prime time of my life and I basically gave it away.   

 
 Speaking to Father -  

I’m doing yoga in the living room.  You going to come do yoga.  You’ve 
got that Einstein look going.  You didn’t tell me you were a mad scientist. 

 
I am part of the sandwich generation.  It’s people who are taking care of 
their children and taking care of their parents and apparently I’m one of 
something like 20 million Americans who find themselves in that position 
and it wasn’t really part of our plan.  My father is 83 and he has dementia.  
He has good days; he has bad days.  He has days where you kind of 
have the old Herbie back and he cracks some jokes and then we have 
days where he just rambles incoherently and nobody has any idea where 
his mind is.   
 

  Speaking to her Father –  
  We’ll see if you are up to it, we’ll go take a walk again. 
 

My husband, Ed, and I did a long term project called “Aging in America”.  
It gave us a lot of insight into what the aging process is about. 
 

Ed In one way I can see all the gifts bearing fruit from what I learned as a 
journalist in terms of how to care for him, how to touch him, how to react 
to ways he might behave.  Now I am comfortable with that stuff cause I 
understand it.  Maybe it’s also because I’m a parent. 

 
Julie Ed and I really thought we knew what we were doing.  We really felt like 

“experts”.  We’d seen a lot of aging, but I think until you’re having to deal 



with it yourself and set up all of the support services yourself, nobody’s 
prepared. 

 
Ed Speaking to Father - 
 Ok, you can go ahead and sit down.  Are you okay?  All right. 
 
Julie My Dad needs help shaving, bathing, dressing, getting his shoes on and 

off.  He has to be given pills twice a day.  His meds need to be managed 
so we get the right pills at the right time. 

 
 Father taking off shirt –  
 Do you have it?  I want you to it yourself.  As much as you can, you do it 

yourself. 
 
 He is a lovely man and he is an unassuming person and he’s a great 

presence in the house but it has added a layer of noise in our lives. 
 
 Listen to me.  Isabel, I need your help. 
 
Isabel My Mom and Dad have been much more stressed out cause there is 

more things to do in the house and I think that Poppy is a lot of work. 
 
Son It’s pretty cool having my Grandpa in the house with us, but it’s a little 

stressful for my parents. 
 
Julie I’m always struggling with the feeling that I don’t have enough time and 

attention to pour on the children.  I’m really scared that they are going feel 
like the day that Poppy moved in is when they lost Mommy and Daddy.  
There is not a single minute of the day that somebody doesn’t need 
something from me.  If I’m not careful, I’m going to get rundown. 

 
 Last night in the middle of the night, he got up to go to the bathroom and 

he fell down so this morning when we went downstairs, we found him on 
the floor. 

 
Ed Right now we’re at a loss as to how to deal with his medical condition. 
 
Julie On phone -  
 He is clearly in a state and he’s not making sense and I’m feeling we 

need to deal with this and I’m a little at a loss as to what to do and where 
to take him. 

 
Ed Herb has gone into a freefall since he went into the hospital.  It’s very 

clear that the hospital does not actually really care about him.  He’s very 
low priority because of his age, because of his condition.  It has become 
startlingly clear to me.  All I’m thinking is get him home, get him around 
loved ones, make sure he eats, make sure he’s stimulated. 

 
Julie You know, I don’t know how long we’ll be able to handle it at home.  Quite 

honestly, I don’t know how we’re going to function and you know, 
maintain our lives, you know, as he slips. 



 
Ed We’re in the period now of tremendous turmoil.  I’m hoping that we are in 

a position where we have the care we need for Herbie and then Julie and 
I can get back to some semblance of our lives.  There is a part of me that 
thinks “God, wouldn’t it just be easier if he passed now” but you know, 
every time I’m around him when he shows the spirit to live, that’s all I 
need to see. 

 
Aide Brushing teeth - 
 That was good right? 
 
Herb Dam right.   
 Starts singing “holidays are here again” 
 
Julie I’ve already told my kids that “I am going to move in with you some day.  

Hope you don’t mind.” 
 
Isabel I will let you guys move in into a big humongous bed and then you will 

push this button and I will wake up and help you. 
 
Ed I feel that this period, in a way, is a hidden gift.  You would never think 

that at the moment because it is so traumatic and stressful and sad, but in 
the long run the kids are being given this lesson, this life lesson, in what it 
means to care for someone, what it means to come through for someone 
else. 
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VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-8 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top of form and in the Connect with an 
agent box, [800-896-5988] 

Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

  
  
  
 
 
 



 
 

VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-9 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top of form, [800-896-5988] Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

Answer to Question 4 [$64,605], [$33,756], 
[$19 per hour], [$18 per hour], Source: Care 
Scout Long-Term Care Cost-of-Care 
Survey, [2008] 

This information will update as we receive 
new information from future surveys. 

  
  
 
 
 



 
 

VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-10 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top of form, [800-896-5988] Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

Under the ‘What does it cost’ section, all of 
the monthly rates under the national 
average costs and the rates under projected 
costs for today, 5 yrs, 10 yrs and 20yrs. 

These rates will update as we receive new 
information from surveys. 

Source: Long-Term Care Cost-of-Care 
Survey conducted by Care Scout, [2008] 

The year is variable so it can be changed as 
information is updated.  

  
 
 
 



 
 

VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-13 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top and bottom of form, [800-896-5988] Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

  
  
  
 
 
 



 
 

VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-15 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top of form and in the Connect with an 
agent box, [800-896-5988] 

Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

  
  
  
 
 
 



 
 

VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-17 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top of form, [800-896-5988] Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

Bottom of form, [800-896-5988] Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

  
  
 
 
 



 
 

VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-20 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top of form, [800-896-5988] Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

Under Projected total expense are based on, 
the average age people begin needing care: 
[79] 

This number is variable based on 
information gathered from surveys. 

Under Projected total expense are based on, 
Average length of long-term care services, 
Nursing home: [30 months], Assisted living: 
[27 months], Home care: [10 months] 

These numbers are variable based on 
information gathered from surveys. 

Bottom of form, American Association of 
Long-Term Care Insurance, “The [2008] 
Sourcebook for Long-Term Care 
Information,” [pg 26.] 

The year and the page numbers will be 
updated when the book is updated annually. 

Bottom of form, American Association of 
Long-Term Care Insurance, “The [2008] 
Sourcebook for Long-Term Care 
Information,” [pgs 14, 16, 18 and 26.] 

The year and the page numbers will be 
updated when the book is updated annually. 

Bottom of form, [800-896-5988] Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

 
 
 



 
 

VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-22 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top of form, [800-896-5988] Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

Bottom of form, [800-896-5988] Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

  
  
 
 
 



 
 

VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-93 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top of form and in the Connect with an 
agent box, [800-896-5988] 

Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

  
  
  
 
 
 



 
 

VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-94 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top of form and in the Connect with an 
agent box, [800-896-5988] 

Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

Middle of page, ratings for AM Best, 
Moody’s and Standard & Poor’s 

This is variable so we are able to update this 
information as it changes.  

[Ratings as of Wednesday, June 9 2010] This will update as any new information is 
provided to us. 

  
 
 
 



 
 

VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-95 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top of form and in the Connect with an 
agent box, [800-896-5988] 

Phone number is variable just as a 
precaution in case we have to change it in 
the future. 

  
  
  
 
 
 



 
 

VARIABLE MATERIAL FOR ADVERTISING FORM 
AFN40102-14 

 
The following information in the aforementioned advertisement is bracketed to denote variable 
material. 
 
Section Explanation 
Top of form, [The purpose of this 
communication is the solicitation of 
insurance.  Contact will be made by an 
insurance agent or insurance company.] 

This variable will be used in NH only due to 
their state regulation requiring this 
language to be on all marketing material. 
 

Top of form and in the Connect with an 
agent box, [800-896-5988] 

Phone number is variable just as a 
precaution in case we have to change it in 
the future. 
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