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LONG TERM CARE VIDEO
THE SANDWICH GENERATION

AFN41151

My name in Julie Winokur. | am 42 years old. | live in New Jersey and I'm
a film maker.

Isabel, did you find the clips?
Yeah

Ok. You want me to put them in? Come here. | am taking care of my
83-year old Father. | have two children and they are 8 and 11 years old.

My name is Ed Kashi. | am 48 and a photo journalist.

We lived in California; we lived in San Francisco and my Father was living
in New Jersey. We uprooted our lives, our children and our business and
we moved it 3,000 miles in order to be there to support my Father. It's
like a prime time of my life and | basically gave it away.

Speaking to Father -
I’'m doing yoga in the living room. You going to come do yoga. You've
got that Einstein look going. You didn’t tell me you were a mad scientist.

I am part of the sandwich generation. It's people who are taking care of
their children and taking care of their parents and apparently I'm one of
something like 20 million Americans who find themselves in that position
and it wasn't really part of our plan. My father is 83 and he has dementia.
He has good days; he has bad days. He has days where you kind of
have the old Herbie back and he cracks some jokes and then we have
days where he just rambles incoherently and nobody has any idea where
his mind is.

Speaking to her Father —
We'll see if you are up to it, we'll go take a walk again.

My husband, Ed, and | did a long term project called “Aging in America”.
It gave us a lot of insight into what the aging process is about.

In one way | can see all the gifts bearing fruit from what | learned as a
journalist in terms of how to care for him, how to touch him, how to react
to ways he might behave. Now | am comfortable with that stuff cause |
understand it. Maybe it's also because I'm a parent.

Ed and | really thought we knew what we were doing. We really felt like
“experts”. We’'d seen a lot of aging, but | think until you're having to deal
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with it yourself and set up all of the support services yourself, nobody’s
prepared.

Speaking to Father -
Ok, you can go ahead and sit down. Are you okay? All right.

My Dad needs help shaving, bathing, dressing, getting his shoes on and
off. He has to be given pills twice a day. His meds need to be managed
so we get the right pills at the right time.

Father taking off shirt —
Do you have it? | want you to it yourself. As much as you can, you do it
yourself.

He is a lovely man and he is an unassuming person and he’s a great
presence in the house but it has added a layer of noise in our lives.

Listen to me. Isabel, | need your help.

My Mom and Dad have been much more stressed out cause there is
more things to do in the house and | think that Poppy is a lot of work.

It's pretty cool having my Grandpa in the house with us, but it's a little
stressful for my parents.

I’'m always struggling with the feeling that | don’t have enough time and
attention to pour on the children. I'm really scared that they are going feel
like the day that Poppy moved in is when they lost Mommy and Daddy.
There is not a single minute of the day that somebody doesn’t need
something from me. If I'm not careful, I'm going to get rundown.

Last night in the middle of the night, he got up to go to the bathroom and
he fell down so this morning when we went downstairs, we found him on
the floor.

Right now we’re at a loss as to how to deal with his medical condition.

On phone -

He is clearly in a state and he’s not making sense and I'm feeling we
need to deal with this and I'm a little at a loss as to what to do and where
to take him.

Herb has gone into a freefall since he went into the hospital. It's very
clear that the hospital does not actually really care about him. He’s very
low priority because of his age, because of his condition. It has become
startlingly clear to me. All I'm thinking is get him home, get him around
loved ones, make sure he eats, make sure he’s stimulated.

You know, I don’t know how long we’ll be able to handle it at home. Quite
honestly, | don’t know how we're going to function and you know,
maintain our lives, you know, as he slips.
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We’'re in the period now of tremendous turmoil. I’'m hoping that we are in
a position where we have the care we need for Herbie and then Julie and
| can get back to some semblance of our lives. There is a part of me that
thinks “God, wouldn't it just be easier if he passed now” but you know,
every time I'm around him when he shows the spirit to live, that’s all |
need to see.

Brushing teeth -
That was good right?

Dam right.
Starts singing “holidays are here again”

I've already told my kids that “| am going to move in with you some day.
Hope you don’t mind.”

| will let you guys move in into a big humongous bed and then you will
push this button and | will wake up and help you.

| feel that this period, in a way, is a hidden gift. You would never think
that at the moment because it is so traumatic and stressful and sad, but in
the long run the kids are being given this lesson, this life lesson, in what it
means to care for someone, what it means to come through for someone
else.
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The Basics of Long-Term Care

The purpose of this communication Is the solicitation of insurance. Contact will be made by an insurance agent or
insurance company.

What is Long-Term Care?

Long-term care (LTC) is a term used to describe a variety of services for
people who are unable to care for themselves. This can be due to a
prolonged iliness or injury or the simple process of aging.

Many people think long-term care means going to a nursing home.
Today, a variety of long-term care services actually may help keep
people out of nursing homes by allowing them to remain at home or live
independently as long as possible

Long-term services include:

Home Health Care

Most people prefer the comfort of their own homes. And when they need
assistance with everyday activities, a variety of options are avallable.

What is Long-Term Care?

Will | Need Long-Term Care?

What Does it Cost?

How Will | Pay?

Why Should | Plan?

Family members may be the first source of long-term care services.
When a loved one needs help, the family generally will step in to
assist with household and personal tasks.

Homemaker and companion services typically include help with
household chores, transportation and other daily activities.

Home health aildes may provide personal care services, household
tasks and help with medications.

Visiting nurses may evaluate home safety, monitor medical
conditions, oversee medications and provide other skilled health care
services.

Assisted Living

People who are no longer comfortable or able to live In their homes, yet
who don't need round-the-clock nursing care, may choose to live
independently in a setting that provides a strong support system.
Residents of assisted living facllities typically live in their own
apartments while enjoying services like meals, recreational activities and
transportation along with long-term care services.

MNursing home

People who need 24-hour care may recelve long-term care services In a
nursing home. Many nursing homes offer programs that address the well
being of its residents. These may Include gardens, pets, cultural
activities and nutritional programs. Some facilities are designed to meet
the special needs of residents with Alzheimer's disease.

Bac Mext
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If vou have guestions and would like to
schedule an appointment. call tall free
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This Basice of The purpose of this communication is the solicitation of insurance. Contact will be made by an insurance agent or

Long-Term Care insurance company.

What is Long-Term Cara?

Glossary

otate Resources ;
Will | need long-term care?
Learn about Long-Term ;
Care Insurance It's difficult to predict what the future will bring. If you're like most people, Will | Need Long-Term Care?
you plan to live a long life.
What Does it Cost?

Policy Benefits
=even R_Ee AS0NS ] ]
People Buy Consider this:

How Will | Pay?
Living a long life means you'll get older, and the older you get, the

mare likely you'll be to need assistance Why Should | Plan?

Plan
Cost of Care
Prajsutie Fuluis Casls But, younger people may need help, too. Medical advances are saving
sy the lives of people with catastrophic conditions like head injuries, heart
Flanning Guide attacks and strokes.

Planning Checklists
Consider this:

Why Choose Us?
The need for long-term care services may arise at any age

et a Quote

If you have questions and would like to ESOO) 896_5938] or

schedule an appointment. call tall free
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The Bagiceof The purpose of this communication is the solicitation of insurance. Contact will be made by an insurance agent or

Long-Term Care insurance company.

Glossary

State Resources What is Long-Term Care?

| B What does it cost?
___{-":'I-'II about Long-Term ) ) ) ; e —
Care |nsurance Long-term care typically involves one-on-one, customized care. And that Will | Need Long-Term Care
may be expensive. Here are two things you should consider:

Folicy Benefits
i _ What Does it Cost?
=even Heasons :
People Buy The cost of long-term care services today
How Will | Pay?
Today's National Average Cost of Long-Term Care Services
P|E3r'l A i ~ 73
Why Should | Plan’
Cost of Care

Projecting Future Costs Home Health Care

Planning Guide
| Al Guid | Home Health Alde [53,293] per month  [$39,520] per year
Planning Checklists

Homemaker Services [$3,120] per maonth [$37 ,440] per year

Lt i ©F
Why Choose Us?

izet a Quote

Assisted Living Facility

One-Bedroom Unit [$2,813] per month [$33,756] per year

Nursing Home

Semi-Private Room [$5,383] per month [§64,605] per year

Gel costs for care in your state
What those services may cost years from now

Projected Annual Cost of Long-Term Care Services
':-‘:'-.SSLI‘TI'T!Q a five percent annual increase)

Home
Health Care Today 5yrs 10yrs 20yrs

Home Health Aide $39,520] [$50,439] [$64,374]  [$104,858]
Homemaker Services [$37,440] [§47,784] [$60,986] @ [$99,339]

Assisted Living Facility

One-Bedroom Unit  [$33,756] [$43,082] [$54,985]  [$89,565]

Nursing Home

Semi-Private Room  [$64,605] [$82,454] [$105,235] [$171,416]
Private Room [$73,000] [$93,169] [$118,909] [$193,691]

Calculate future costs
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S The Basics of Long-Term Care
Test Your Long-Term
Care |Q
; The purpose of this communication is the solicitation of insurance. Contact will be made by an insurance agent or

The Basics of ¥ g

Long-Term Care insurance company.

Glossary

State Resources ; . What is Long-Term Care?

How will | pay for services?
Learn about Long-Term -
Care |nsurance There are three basic strategies you may use to pay for long-term care Will | Need Long-Term Care?

services.

Policy Benefits
= any . What Does it Cost?
=even Keasons =

People Buy Purchase long-term care insurance

A long-term care insurance policy may help protect your retirement nest How. Wil Eaye

egqg from being depleted by making funds avalilable to pay for covered

Plan services. Why Should | Plan?
Cost of Care
Projecting Future Costs Consider this:

Flanning Guide _
Long-term care Insurance helps you to recelve the care you need In

the setting that's right for you

Planning Checklists

Why Choose Ls?
A IDr'I!’._‘JﬂLEI‘I‘r'I care insurance []DIiG}-‘ may eip prevent you from

aet a Quote ) ) _
!]Ei.“:ﬂr‘ﬂlﬂg a burden to your children

A long-term care insurance policy may be more affordable than you
think. Gel a fast, free quote

Rely on the government

Public programs, like Medicaid, offer an important safety net for people
with limited financial resources. If you choose this strategy, you may
need to spend down your assets to meet eligibllity reguirements.

Consider this:

Medicaid is a program of last resort for people who can't pay for their
own care and is not intended to provide long-term care services for
everyone

Medicaid rules can change. Recent changes have made it more
difficult to qualify for benefits

The states may seek reimbursement from your estate for Medicaid
benefits paid 1o you

Pay for services yourself

Using your savings or other assets takes careful planning to ensure
funds are available to pay for the care you may need without
compromising your lifestyle

Consider this:

Assels like your home, business or family farm may be difficull to
liquidate if you need funds to pay for long-term care services

Liguidating IRAs, stocks and mutual funds can trigger income taxes,
which in essence, Increases the cost of long-term care services

Don't overiook the cost of fulure earnings you may lose on liquidated
as55els

s aoe: [800) 896-5988] -
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e -y The Basics of Long-Term Care
Test Your Long-Term
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i 18 purpose or this communication Is the solcitation of insurance. Lontact wii be made an insurance agent ar

The Basics of T rihi call h licitati f c I de by an i 4

Long-Term Care insurance company.

Glossary

otate Kesources What is Long-Term Care?

Why should | plan?

Learn about Long-Term

Care |nsurance You already may have allocated funds to pay for the things you want to Will | Need Long-Term Care?
Bolicy Benefits do in retirement. But what have you set aside to pay for long-term care
seven Reasc expenses that may arise? Having a plan in place before the need for What Does it Cost?
Sl ) ] ASONE
People Buy ’ long-term care arises may help you protect all the things that are
important to you: How Will | Pay?
Plan Your Finances Why Should | Plan?
Cost of Care Have you thought about whether you'll have the resources to pay for
Projecting Future Costs long-term care services out of pocket?

Planning Guide :
b Have you considered whether YOu can save EHDUQH 10 cover

Flanning Checklists long-term care costs along with everyday expenses associated with
Why Choose Us? retirement?
Get a Quote :
- Have you considered the fact you might have to sell assets to pay for
your care?
Your Family

Have you thought about whether you would want family members to
help care for you?

Have you asked your children if they would be able to care for you
and continue to meet their own family and work obligations?

Have you discussed moving In with one of your children? Have you
identified which child you would live with?

Your Freedom

Have you thought about where you'll go if you need long-term care
services?

Have you considered that you may not be able to make decisions for
yourself?

Have you discussed your wishes with your family?

e et [(800) 896-5988]
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i ) e 5 L
VWhen should | buy my policy

Policy Benefits

5E.||:|1 F';"J ey In your home
In an assisted living facility
Plan In a nursing home How do | choose a company?

Cost of Care

The purpose of long-term care insurance is to help protect you against
the risk of paying the high cost of long-term care services.

Flanning Guide

Planning Checklists
Why Choose Us? Bach .
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Policy Benefits
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Policy Benefits

The purpose of this communication is the solicitation of insurance. Contact will
be made by an insurance agent or insurance company.

Receive policy benefits in cash
Mutual of Omaha's long-term care insurance policies provide a cash benefit
that gives you the flexibility to determine how best to use your policy benefits.

You have the option to receive policy benefits In cash to help pay for any
type of care you choose

Or you can elect to have your policy reimburse you for actual long-term care
expenses you incur

Purchase long-term care insurance that's right for you

One long-term care insurance policy may not be right for everyone. That's why
we offer a variety of long-term care Insurance benefit options that allow you to
select the policy that's right for you.

Our pre-packaged policy options contain the long-term care benefits people
purchase most often to make your buying decision quick and easy

Or customize your own policy by choosing the long-term care benefits and
tailor a policy that meets your specific needs

Get long-term care services at home

Home health care benefits contained within the policy can help you to get the
care you need in your own home. However, if a greater level of care is needed,
your policy also pays benefits for services received in an assisted living facility
or nursing home.

| earn how our policies work

See how a Mutual of Omaha insurance agent can help

A Mutual of Omaha insurance agent can help you assess your situation,
determine your needs and review your long-term care options.

Learn More

Tools & Advice About Us

Terms of Use

Want a Quote?

It's fast and easy! Get instant
results with no cost or obligation.

To schedule an
appointment, call toll free

[(800) 896-5988]
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How a Mutual of Omaha
Long-Term Care Insurance Policy Works

The purpose of this communication is the solicitation of insurance. Contact will
be made by an Insurance agent or insurance company,

What services are covered?
A Mutual of Omaha r:::ng-term care insurance ;IIDII-E}' will pay benefits for
services you receive at home, in an assisted Iiving fﬂﬂilil}f andina nursing

home

When am | eligible to receive benefits?
You are eligible to receive benefits under your policy when a licensed
health-care practitioner submits a plan of care that certifies:

You are chronically ill meaning you require assistance performing at least
two of the six activities of daily living for a period expected to last at least 90

consecutive days
Or you need continual supervision due to a severe cognitive impairment

And recommended services are included under your policy

When will benefits be payable?
If you elect to receive policy benefits in cash, there is no waiting period.

Cash benefits are available beginning with the first day of qualified need

If you elect to be reimbursed for actual long-term care expenses, your policy
will begin paying benefits after you satisfy the policy’'s elimination period

How long will | receive benefits?
As long as you remain eligible for benefits, your policy will continue to pay

until the maximum lifetime benefit amount of the policy is reached

Froducts Tools & Advice About Us

Privacy Policy Terms of Use
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want to rely on your kids to take care of you or make decisions on your

behalf. And you certainly don't want to spend your life savings on home
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A long-term care insurance policy may help you address these concerns
and help prepare you for a happy, more secure future.
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If you're like most people, remaining at home s a top priority. Whether
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Get a Quote preparation, personal services like bathing and dressing. or the services
of a visiting nurse, a long-term care insurance policy may allow you to
receive the help you need in the comfort of your own home.
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And if you should need a higher level of care someday, long-term care
insurance also may help cover the cost of an assisted living facility or
nursing home.
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It's comforting to know you have loved ones who care for you. But when
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children have their own family and work obligations.
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A long-term care insurance policy may help ensure you recelve the care
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A long-term care insurance policy may help you preserve your estate for
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The concept of long-term care insurance isn't that different from other
types of insurance. A policy provides money to help pay the bills if
something happens. After all, you have homeowners insurance to protect
you in the event of a fire or storm, automaoblle insurance to protect you if
you're invelved in an accident and life insurance to protect your family if
you die too soon.

Why not purchase a long-term care insurance policy to help protect your
life savings should you need home health care, assisted living or nursing
home care?
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afford not to have a long-term care insurance policy?"

Find out how affordable a long-term care insurance policy can be.
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How Our Policy
Works ' Preferred
How an Insurance Premium allowance for being in good health
Agent Can Help
Married Connect with an Agent
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First Name | ast Name
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People Buy
purchase a Mutual of Omaha long-term care insurance policy

Two-person household
Premium allowance when two adults living In the same household (not

Plan
Cost of Care :
_ = - spouses) purchase Mutual of Omaha long-term care insurance policies
Frojecting Future Costs
Assoclation group

Flanning Guide
Premium allowance for members of qualifying association groups
E-mail

Planning Checklists

Why Cho (= f 3
hy-Chanse:Ls Medicare Supplement
Premium allowance for people who own a Medicare Supplement policy from
What Is your age?

Get a Quote
Mutual of Omaha or an affiliate company

All ;:lr'Emium allowances shown may not be availlable in all states.
Current customer?
Oyes ®no

Best time to Connect

Products Tools & Advice About Us

Site Map
Terms of Use g itual o

Contact Us  Privacy Policy



MuTuAL of OMAHA

1 8 Products

Long-Term Care Insurance

Search

B Careers

Find Kl Forms Kl Agents B Quote

Tools & Advice About Us B Access Your Account

New Hamnshire EBOD) 896-59 BS]L':I l Connect with an Agent I

service & Forms

Learn
One Family's Story

Test Your Long-Term
Care |0

Ihe Basics of
Long-Term Care

Glossary
State Hesources

Learn about Long-Term
Care Insurance

Policy Benefits

=even Reasons
Feople Buy

Plan
Cost of Care
Frojecting Future Costs
Flanning Guide
Planning Checklists
Why Choose Us?

izet a Quote

Site Map Products

Contact Us  Privacy Policy

Why Choose Us for Long-Term Care
Insurance?

Want a Quote?

It's fast and easy! Get instant
results with no cost or obligation.

be made by an insurance agent or insurance company.

= =1

The purpose of this communication is the solicitation of insurance. Contact Wﬂ

When you're considering a long-term care insurance policy, It's important to
look for a company that is committed to the long-term care market. Mutual of
Omaha has been selling long-term care insurance since 1987,

It's also Important to look for a company that is stable and financially sound.
Mutual of Omaha has been In the insurance Industry since 1909. And our
strength and financial stabllity are confirmed by continually high ratings from
leading industry-rating organizations

To schedule an
appointment, call tall free

[(800) 896-5988]

Qur Industry Ratings

Mutual of Omaha
Ingsurance Company

A+ (Superior]
This rating is[second]

highest of 16

Rating Company Connect with an Agent

A.M. Best Company, Inc. First Name Last Name
(for overall financial strength and ability to meet

ongoing obligations to policyholders)

=

Address

City

Moody's Investors Service
(for current financial strength and ability to
withstand financial stress in the future)

1

Aald 1Exca|lenﬂ
This rating is[fourth]
highest of 21

'“l.j g

Hampshire =]

Standard & Poor’s [AA- (very strong)]
(for financial strength to meet obligations to This rating is[fourtn]
policyholders) highest of 21

E-mail

j What 1s vour age?

Current customer?

- YE5 E:! no

Best time o Connect

Comments or questions?

Tools & Advice About Us
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How a Mutual of Omaha Insurance Agent
Can Help

The purpose of this communication is the solicitation of insurance. Contact will
be made by an Insurance agent or insurance company,

Here's what your insurance agent will do:

1. Determine if long-term care insurance is right for you

Your Mutual of Omaha insurance agent will ask questions about your
lifestyle, your health, your assets and your plans for the future. All to help
determine whether a long-term care insurance policy is appropriate for you.

2. Help you select a policy that meets your needs

There are lots of decisions to make when purchasing a long-term care
insurance policy. Your Mutual of Omaha Insurance agent can help you
understand your options and select those that are appropriate for you.

3. Complete the insurance application with you

Once you've selected a long-term care insurance policy, your Mutual of
Omaha insurance agent will carefully go over the application and complete
it with you. You'll be asked for your signature and a check to pay the first
premium.

4. Prepare you for the personal health interview

Your personal health interview may be a telephone call or a visit to your
home. Your Mutual of Omaha insurance agent will explain the process and
help you prepare by compiling a list of your doctor's names and any
medications you take.

5. Make sure you understand your policy

When your Mutual of Omaha insurance agent delivers your policy, he or
she will answer any guestions you may have. You then will have 30 days to
review your policy and return it if you decide long-term care Insurance Isn't
right for you.

N

Provide guidance when the need for long-term care arises

Your Mutual of Omaha insurance agent can help you gather information
about your need for long-term care services and refer you to an
experienced case manager who will develop your personalized plan of
care.

Tools & Advice About Us

Terms of Use 2010 Mutual al

Want a Quote?

It's fast and easy! Get instant
results with no cost or abligation.

To schedule an
appointment, call toll free

[(800) 896-5988]

Connect with an Agent

First Name Last Name
Address

City

Mew Hampshire =] ZIP

E-mail

What Is your age?

Current customer?

3 YEes ® no

Eest time o Connect

1 ~|l:|o0 =]||Pm =]

Comments or questions?
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VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-8

The following information in the aforementioned advertisement is bracketed to denote variable
material.

Section Explanation

Top of form, [The purpose of this This variable will be used in NH only due to
communication is the solicitation of their state regulation requiring this
insurance. Contact will be made by an language to be on all marketing material.
insurance agent or insurance company.]

Top of form and in the Connect with an Phone number is variable just as a

agent box, [800-896-5988] precaution in case we have to change it in

the future.



VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-9

The following information in the aforementioned advertisement is bracketed to denote variable
material.

Section Explanation

Top of form, [The purpose of this This variable will be used in NH only due to

communication is the solicitation of their state regulation requiring this

insurance. Contact will be made by an language to be on all marketing material.

insurance agent or insurance company.]

Top of form, [800-896-5988] Phone number is variable just as a
precaution in case we have to change it in
the future.

Answer to Question 4 [$64,605], [$33,756], This information will update as we receive
[$19 per hour], [$18 per hour], Source: Care new information from future surveys.
Scout Long-Term Care Cost-of-Care

Survey, [2008]



VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-10

The following information in the aforementioned advertisement is bracketed to denote variable
material.

Section Explanation

Top of form, [The purpose of this This variable will be used in NH only due to

communication is the solicitation of their state regulation requiring this

insurance. Contact will be made by an language to be on all marketing material.
insurance agent or insurance company.]

Top of form, [800-896-5988] Phone number is variable just as a
precaution in case we have to change it in
the future.

Under the “What does it cost’ section, all of  These rates will update as we receive new

the monthly rates under the national information from surveys.

average costs and the rates under projected

costs for today, 5 yrs, 10 yrs and 20yrs.

Source: Long-Term Care Cost-of-Care The year is variable so it can be changed as
Survey conducted by Care Scout, [2008] information is updated.



VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-13

The following information in the aforementioned advertisement is bracketed to denote variable

material.

Section

Top of form, [The purpose of this
communication is the solicitation of
insurance. Contact will be made by an
insurance agent or insurance company.]
Top and bottom of form, [800-896-5988]

Explanation
This variable will be used in NH only due to

their state regulation requiring this
language to be on all marketing material.

Phone number is variable just as a
precaution in case we have to change it in
the future.



VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-15

The following information in the aforementioned advertisement is bracketed to denote variable
material.

Section Explanation

Top of form, [The purpose of this This variable will be used in NH only due to
communication is the solicitation of their state regulation requiring this
insurance. Contact will be made by an language to be on all marketing material.
insurance agent or insurance company.]

Top of form and in the Connect with an Phone number is variable just as a

agent box, [800-896-5988] precaution in case we have to change it in

the future.



VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-17

The following information in the aforementioned advertisement is bracketed to denote variable
material.

Section Explanation

Top of form, [The purpose of this This variable will be used in NH only due to

communication is the solicitation of their state regulation requiring this

insurance. Contact will be made by an language to be on all marketing material.
insurance agent or insurance company.]

Top of form, [800-896-5988] Phone number is variable just as a
precaution in case we have to change it in
the future.

Bottom of form, [800-896-5988] Phone number is variable just as a

precaution in case we have to change it in
the future.



VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-20

The following information in the aforementioned advertisement is bracketed to denote variable

material.

Section

Top of form, [The purpose of this
communication is the solicitation of
insurance. Contact will be made by an
insurance agent or insurance company.]
Top of form, [800-896-5988]

Under Projected total expense are based on,
the average age people begin needing care:
[79]

Under Projected total expense are based on,
Average length of long-term care services,
Nursing home: [30 months], Assisted living:
[27 months], Home care: [10 months]
Bottom of form, American Association of
Long-Term Care Insurance, “The [2008]
Sourcebook for Long-Term Care
Information,” [pg 26.]

Bottom of form, American Association of
Long-Term Care Insurance, “The [2008]
Sourcebook for Long-Term Care
Information,” [pgs 14, 16, 18 and 26.]
Bottom of form, [800-896-5988]

Explanation
This variable will be used in NH only due to

their state regulation requiring this
language to be on all marketing material.

Phone number is variable just as a
precaution in case we have to change it in
the future.

This number is variable based on
information gathered from surveys.

These numbers are variable based on
information gathered from surveys.

The year and the page numbers will be
updated when the book is updated annually.

The year and the page numbers will be
updated when the book is updated annually.

Phone number is variable just as a
precaution in case we have to change it in
the future.



VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-22

The following information in the aforementioned advertisement is bracketed to denote variable
material.

Section Explanation

Top of form, [The purpose of this This variable will be used in NH only due to

communication is the solicitation of their state regulation requiring this

insurance. Contact will be made by an language to be on all marketing material.
insurance agent or insurance company.]

Top of form, [800-896-5988] Phone number is variable just as a
precaution in case we have to change it in
the future.

Bottom of form, [800-896-5988] Phone number is variable just as a

precaution in case we have to change it in
the future.



VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-93

The following information in the aforementioned advertisement is bracketed to denote variable
material.

Section Explanation

Top of form, [The purpose of this This variable will be used in NH only due to
communication is the solicitation of their state regulation requiring this
insurance. Contact will be made by an language to be on all marketing material.
insurance agent or insurance company.]

Top of form and in the Connect with an Phone number is variable just as a

agent box, [800-896-5988] precaution in case we have to change it in

the future.



VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-94

The following information in the aforementioned advertisement is bracketed to denote variable

material.

Section

Top of form, [The purpose of this
communication is the solicitation of
insurance. Contact will be made by an
insurance agent or insurance company.]
Top of form and in the Connect with an
agent box, [800-896-5988]

Middle of page, ratings for AM Best,
Moody’s and Standard & Poor’s
[Ratings as of Wednesday, June 9 2010]

Explanation
This variable will be used in NH only due to

their state regulation requiring this
language to be on all marketing material.

Phone number is variable just as a
precaution in case we have to change it in
the future.

This is variable so we are able to update this
information as it changes.

This will update as any new information is
provided to us.



VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-95

The following information in the aforementioned advertisement is bracketed to denote variable
material.

Section Explanation

Top of form, [The purpose of this This variable will be used in NH only due to
communication is the solicitation of their state regulation requiring this
insurance. Contact will be made by an language to be on all marketing material.
insurance agent or insurance company.]

Top of form and in the Connect with an Phone number is variable just as a

agent box, [800-896-5988] precaution in case we have to change it in

the future.



VARIABLE MATERIAL FOR ADVERTISING FORM
AFN40102-14

The following information in the aforementioned advertisement is bracketed to denote variable
material.

Section Explanation

Top of form, [The purpose of this This variable will be used in NH only due to
communication is the solicitation of their state regulation requiring this
insurance. Contact will be made by an language to be on all marketing material.
insurance agent or insurance company.]

Top of form and in the Connect with an Phone number is variable just as a

agent box, [800-896-5988] precaution in case we have to change it in

the future.
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