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Author: Courtney Crocker
Date Submitted: 09/03/2010

State Status: Approved-Closed

Reviewer(s): Stephanie Fowler
Disposition Date: 09/13/2010
Disposition Status: Approved-
Closed

Implementation Date: 01/01/2011

Status of Filing in Domicile: Pending

Date Approved in Domicile:

Domicile Status Comments:

Market Type: Individual

Group Market Size:

Group Market Type:

Explanation for Other Group Market Type:
State Status Changed: 09/13/2010
Created By: Courtney Crocker
Corresponding Filing Tracking Number;

Sheanandoah Life Insuance Company Individual A&H Rate Filing Medicare Supplement Standardized Plans

Form Numbers: MS-AA 5-06 AR — Plan A; MS-AB 5-06 AR — Plan B; MS-AC 5-06 AR — Plan C; MS-AD 5-06 AR — Plan

D; MS-AE 5-06 AR — Plan E; MS-AF 5-06 AR — Plan F; MS-AG 5-06 AR — Plan G

Rate increase requested: 25%
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SERFF Tracking Number: 1ASL-126800502 Sate: Arkansas
Filing Company: Shenandoah Life Insurance Company Sate Tracking Number: 46711
Company Tracking Number: SH MSRI AR

TOl: MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other
Product Name: Shenandoah Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans
Project Name/Number: SH MSRI AL/

Filing pending in Domicile State of Virginia

Company and Contact

Filing Contact Information

Courtney Crocker, Compliance Analyst courtney.crocker@iasadmin.com
8545 126th Avenue North 727-584-0007 [Phone] 2192 [Ext]
Suite 200 727-584-5613 [FAX]

Largo, FL 33773-1502
Filing Company Information
(This filing was made by a third party - insuranceadministrativesolutions)

Shenandoah Life Insurance Company CoCode: 68845 State of Domicile: Virginia

2301 Brambleton Avenue SW Group Code: 891 Company Type: Life and Health
Insurer

Roanoke, VA 24025 Group Name: State ID Number:

(540) 985-4400 ext. [Phone] FEIN Number: 54-0377280

Filing Fees

Fee Required? Yes

Fee Amount: $350.00

Retaliatory? No

Fee Explanation: rates for 7 plans @$50.00 per plan

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Shenandoah Life Insurance Company $350.00 09/03/2010 39229479
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Approved-  Stephanie Fowler 09/13/2010 09/13/2010
Closed

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted
Pending  Stephanie 09/09/2010 09/09/2010 Courtney Crocker 09/13/2010 09/13/2010
Industry ~ Fowler

Response
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SERFF Tracking Number:

Filing Company:

Company Tracking Number:

TOI:
Product Name:

Project Name/Number:

Disposition

Disposition Date: 09/13/2010

|ASL-126800502 Sate; Arkansas

Shenandoah Life Insurance Company Sate Tracking Number: 46711

SH MSRI AR

MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other

Shenandoah Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans
SH MSRI AL/

Implementation Date: 01/01/2011

Status: Approved-Closed

Comment: The negotiated rate increase of 15% has been approved to be implemented on or after January 1, 2011. This approval is subject to the following:

« Increases will not be given more frequently than once in a twelve-month period;

» The insured shall be notified by the insurer of its intention to increase the rate for renewal not less than thirty (30) days prior to the effective date of the renewal.

Company Name:

Shenandoah Life
Insurance Company

Overall % Overall % Rate Written # of Policy Written Maximum % Minimum %
Indicated Impact: Premium Holders Premium for Change (where Change (where
Change: Change for Affected for this this Program: required): required):

this Program:

Program:
25.000% 25.000% $3,201 7 $12,804 25.000% 25.000%
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Health - Actuarial Justification Approved No

Supporting Document Third Party Authorization Letter Accepted for Yes
Informational Purposes

Rate (revised) Rate Pages Approved Yes

Rate Rate Pages Disapproved Yes
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 09/09/2010
Submitted Date 09/09/2010
Respond By Date 10/11/2010

Dear Courtney Crocker,
This will acknowledge receipt of the captioned filing.

Based on the amount of the previous rate increase and the possible impact a 25% increase would have on the
citizens of Arkansas, we would be willing to accept a 15% increase for the plans contained in this filing.

Please feel free to contact me if you have questions.
Sincerely,
Stephanie Fowler
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 09/13/2010
Submitted Date 09/13/2010

Dear Stephanie Fowler,

Comments:
Dear Ms. Fowler,

Thank you for your continued consideration of this rate increase request. The is in response to your request of
9/9/2010.

Response 1
Comments: The Company will accept the Department's offer of a 15% rate increase request.

Attached are revised rate pages.
Changed Items:

No Supporting Documents changed.

No Form Schedule items changed.

Rate/Rule Schedule Item Changes

Document Name: Affected Form Numbers: Rate Action: Rate Action Information: Attach Document:
Rate Pages MS-AA 5-06 AR, MS-AB 5- Revised Previous State Filing Number
06 AR, MS-AC 5-06 AR,
MS-AD 5-06 AR, MS-AE 5-
06 AR, MS-AF 5-06 AR, MS-
AG 5-06 AR
43504
Percent Rate Change Request
15
Previous Version
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TOl: MS06 Medicare Supplement - Other Sub-TOI: MS06.000 Medicare Supplement - Other
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Rate Pages MS-AA 5-06 AR, MS-AB 5- Revised Previous State Filing Number

06 AR, MS-AC 5-06 AR,

MS-AD 5-06 AR, MS-AE 5-

06 AR, MS-AF 5-06 AR, MS-

AG 5-06 AR
43504
Percent Rate Change Request
25

Sincerely,

Courtney Crocker
Compliance Analyst

Sincerely,
Courtney Crocker
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SERFF Tracking Number:
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Filing Company: Shenandoah Life Insurance Company
Company Tracking Number: SH MSRI AR
TOI: MS06 Medicare Supplement - Other

Product Name:

Project Name/Number:

Rate Information
Rate data applies to filing.

SH MSRI AL/

Filing Method:
Rate Change Type:

Overall Percentage of Last Rate Revision:

Effective Date of Last Rate Revision:
Filing Method of Last Filing:

Company Rate Information

Company Name: Overall %
Indicated
Change:

Shenandoah Life 25.000%

Insurance Company

Overall % Rate
Impact:

25.000%

Sate:

Sate Tracking Number:

SUb-TOI:

Written
Premium
Change for
this
Program:
$3,201

# of Policy
Holders
Affected for this
Program:

Arkansas

46711

MS06.000 Medicare Supplement - Other
Shenandoah Life Insurance Company Individual A& H Rate Filing Medicare Supplement Standardized Plans

Written
Premium for

this Program:

$12,804
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SERFF
Increase
15.000%
01/01/2010
SERFF

Maximum %
Change (where
required):

25.000%

Minimum %
Change (where
required):

25.000%
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Rate/Rule Schedule

Schedule Document Name: Affected Form Rate Rate Action Information: Attachments
ltem Numbers: Action:*
Status: (Separated with

Approved Rate Pages
09/13/2010

commas)

MS-AA 5-06 AR, Revised Previous State Filing 43504 AR Rates rev.pdf

MS-AB 5-06 AR, Number:

MS-AC 5-06 AR, Percent Rate Change 15.000
MS-AD 5-06 AR, Request:

MS-AE 5-06 AR,

MS-AF 5-06 AR,

MS-AG 5-06 AR
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AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan A

Annual Base Rates

Ages Preferred Standard
All 1,563.00 1,737.00

Zip Codes 720-722

Mode Preferred Standard
Annual 1,876.00 2,084.00
Semi-Annual 938.00 1,042.00
Quarterly 469.00 521.00
Monthly 156.33 173.67

Zip Codes 718, 719

Mode Preferred Standard
Annual 1,719.00 1,911.00
Semi-Annual 859.50 955.50
Quarterly 429.75 477.75
Monthly 143.25 159.25

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,407.00 1,563.00
Semi-Annual 703.50 781.50
Quarterly 351.75 390.75
Monthly 117.25 130.25

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan B

Annual Base Rates

Ages Preferred Standard
All 1,969.00 2,187.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,363.00 2,624.00
Semi-Annual 1,181.50 1,312.00
Quarterly 590.75 656.00
Monthly 196.92 218.67

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,166.00 2,406.00
Semi-Annual 1,083.00 1,203.00
Quarterly 541.50 601.50
Monthly 180.50 200.50

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,772.00 1,968.00
Semi-Annual 886.00 984.00
Quarterly 443.00 492.00
Monthly 147.67 164.00

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan C

Annual Base Rates

Ages Preferred Standard
All 2,186.00 2,429.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,623.00 2,915.00
Semi-Annual 1,311.50 1,457.50
Quarterly 655.75 728.75
Monthly 218.58 242.92

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,405.00 2,672.00
Semi-Annual 1,202.50 1,336.00
Quarterly 601.25 668.00
Monthly 200.42 222.67

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,967.00 2,186.00
Semi-Annual 983.50 1,093.00
Quarterly 491.75 546.50
Monthly 163.92 182.17

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan D

Annual Base Rates

Ages Preferred Standard
All 1,988.00 2,208.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,386.00 2,650.00
Semi-Annual 1,193.00 1,325.00
Quarterly 596.50 662.50
Monthly 198.83 220.83

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,187.00 2,429.00
Semi-Annual 1,093.50 1,214.50
Quarterly 546.75 607.25
Monthly 182.25 202.42

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,789.00 1,987.00
Semi-Annual 894.50 993.50
Quarterly 447.25 496.75
Monthly 149.08 165.58

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan E

Annual Base Rates

Ages Preferred Standard
All 2,006.00 2,229.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,407.00 2,675.00
Semi-Annual 1,203.50 1,337.50
Quarterly 601.75 668.75
Monthly 200.58 222.92

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,207.00 2,452.00
Semi-Annual 1,103.50 1,226.00
Quarterly 551.75 613.00
Monthly 183.92 204.33

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,805.00 2,006.00
Semi-Annual 902.50 1,003.00
Quarterly 451.25 501.50
Monthly 150.42 167.17

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan F

Annual Base Rates

Ages Preferred Standard
All 2,241.00 2,491.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,689.00 2,989.00
Semi-Annual 1,344.50 1,494.50
Quarterly 672.25 747.25
Monthly 224.08 249.08

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,465.00 2,740.00
Semi-Annual 1,232.50 1,370.00
Quarterly 616.25 685.00
Monthly 205.42 228.33

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,017.00 2,242.00
Semi-Annual 1,008.50 1,121.00
Quarterly 504.25 560.50
Monthly 168.08 186.83

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan G

Annual Base Rates

Ages Preferred Standard
All 2,033.00 2,260.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,440.00 2,712.00
Semi-Annual 1,220.00 1,356.00
Quarterly 610.00 678.00
Monthly 203.33 226.00

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,236.00 2,486.00
Semi-Annual 1,118.00 1,243.00
Quarterly 559.00 621.50
Monthly 186.33 207.17

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,830.00 2,034.00
Semi-Annual 915.00 1,017.00
Quarterly 457.50 508.50
Monthly 152.50 169.50

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan A

Annual Base Rates

Ages Preferred Standard
All 1,797.00 1,998.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,156.00 2,398.00
Semi-Annual 1,078.00 1,199.00
Quarterly 539.00 599.50
Monthly 179.67 199.83

Zip Codes 718, 719

Mode Preferred Standard
Annual 1,977.00 2,198.00
Semi-Annual 988.50 1,099.00
Quarterly 494.25 549.50
Monthly 164.75 183.17

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,617.00 1,798.00
Semi-Annual 808.50 899.00
Quarterly 404.25 449.50
Monthly 134.75 149.83

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan B

Annual Base Rates

Ages Preferred Standard
All 2,264.00 2,515.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,717.00 3,018.00
Semi-Annual 1,358.50 1,509.00
Quarterly 679.25 754.50
Monthly 226.42 251.50

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,490.00 2,767.00
Semi-Annual 1,245.00 1,383.50
Quarterly 622.50 691.75
Monthly 207.50 230.58

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,038.00 2,264.00
Semi-Annual 1,019.00 1,132.00
Quarterly 509.50 566.00
Monthly 169.83 188.67

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan C

Annual Base Rates

Ages Preferred Standard
All 2,514.00 2,793.00

Zip Codes 720-722

Mode Preferred Standard
Annual 3,017.00 3,352.00
Semi-Annual 1,508.50 1,676.00
Quarterly 754.25 838.00
Monthly 251.42 279.33

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,765.00 3,072.00
Semi-Annual 1,382.50 1,536.00
Quarterly 691.25 768.00
Monthly 230.42 256.00

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,263.00 2,514.00
Semi-Annual 1,131.50 1,257.00
Quarterly 565.75 628.50
Monthly 188.58 209.50

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan D

Annual Base Rates

Ages Preferred Standard
All 2,286.00 2,539.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,743.00 3,047.00
Semi-Annual 1,371.50 1,523.50
Quarterly 685.75 761.75
Monthly 228.58 253.92

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,515.00 2,793.00
Semi-Annual 1,257.50 1,396.50
Quarterly 628.75 698.25
Monthly 209.58 232.75

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,057.00 2,285.00
Semi-Annual 1,028.50 1,142.50
Quarterly 514.25 571.25
Monthly 171.42 190.42

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan E

Annual Base Rates

Ages Preferred Standard
All 2,307.00 2,563.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,768.00 3,076.00
Semi-Annual 1,384.00 1,538.00
Quarterly 692.00 769.00
Monthly 230.67 256.33

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,538.00 2,819.00
Semi-Annual 1,269.00 1,409.50
Quarterly 634.50 704.75
Monthly 211.50 234.92

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,076.00 2,307.00
Semi-Annual 1,038.00 1,153.50
Quarterly 519.00 576.75
Monthly 173.00 192.25

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan F

Annual Base Rates

Ages Preferred Standard
All 2,577.00 2,865.00

Zip Codes 720-722

Mode Preferred Standard
Annual 3,092.00 3,438.00
Semi-Annual 1,546.00 1,719.00
Quarterly 773.00 859.50
Monthly 257.67 286.50

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,835.00 3,152.00
Semi-Annual 1,417.50 1,576.00
Quarterly 708.75 788.00
Monthly 236.25 262.67

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,319.00 2,579.00
Semi-Annual 1,159.50 1,289.50
Quarterly 579.75 644.75
Monthly 193.25 214.92

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan G

Annual Base Rates

Ages Preferred Standard
All 2,338.00 2,599.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,806.00 3,119.00
Semi-Annual 1,403.00 1,559.50
Quarterly 701.50 779.75
Monthly 233.83 259.92

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,572.00 2,859.00
Semi-Annual 1,286.00 1,429.50
Quarterly 643.00 714.75
Monthly 214.33 238.25

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,104.00 2,339.00
Semi-Annual 1,052.00 1,169.50
Quarterly 526.00 584.75
Monthly 175.33 194.92

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

9/13/2010
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Supporting Document Schedules

Satisfied - Item:

Comments:
Authorization Letter
Attachment:

Iltem Status: Status
Date:
Third Party Authorization Letter Accepted for Informational  09/13/2010
Purposes

2010 04 SH IAS Authorization.pdf
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IZ SHENANDOAH LIFE

INSURANCE COMPANY
In Receivership P. O. Box 12847
Alfred W. Gross, Deputy Receiver Roanoke, VA 24029
Donald C. Beatty, Receivership Manager (540) 985-4400 Phone

(540) 985-4444 Fax

April 27, 2010

Ms. Darcey Shaffer, FLMI, ACS
Compliance Manager

Insurance Administrative Solutions, L.L.C.
8545 126™ Avenue North, Suite 200
Largo, Florida 33773-1502

Re:  Filing/Reporting Requirements
Dear Ms. Shaffer:

This letter authorizes Insurance Administrative Solutions, L.L.C. to file on behalf of
Shenandoah Life Insurance Company rate filings and reports with the State Departments of

Insurance.

Insurance Administrative Solutions, L.L.C. may correspond with the State Departments of
Insurance regarding any questions they may have concerning the filings.

A copy of this letter is as valid as the original. This authorization will be valid for twelve
months from the date of this letter.

Sincerely,

ﬁmﬂ@,&%&

Donald C. Beatty
Receivership Manager
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AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan A

Annual Base Rates

Ages Preferred Standard
All 1,563.00 1,737.00

Zip Codes 720-722

Mode Preferred Standard
Annual 1,876.00 2,084.00
Semi-Annual 938.00 1,042.00
Quarterly 469.00 521.00
Monthly 156.33 173.67

Zip Codes 718, 719

Mode Preferred Standard
Annual 1,719.00 1,911.00
Semi-Annual 859.50 955.50
Quarterly 429.75 477.75
Monthly 143.25 159.25

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,407.00 1,563.00
Semi-Annual 703.50 781.50
Quarterly 351.75 390.75
Monthly 117.25 130.25

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan B

Annual Base Rates

Ages Preferred Standard
All 1,969.00 2,187.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,363.00 2,624.00
Semi-Annual 1,181.50 1,312.00
Quarterly 590.75 656.00
Monthly 196.92 218.67

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,166.00 2,406.00
Semi-Annual 1,083.00 1,203.00
Quarterly 541.50 601.50
Monthly 180.50 200.50

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,772.00 1,968.00
Semi-Annual 886.00 984.00
Quarterly 443.00 492.00
Monthly 147.67 164.00

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan C

Annual Base Rates

Ages Preferred Standard
All 2,186.00 2,429.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,623.00 2,915.00
Semi-Annual 1,311.50 1,457.50
Quarterly 655.75 728.75
Monthly 218.58 242.92

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,405.00 2,672.00
Semi-Annual 1,202.50 1,336.00
Quarterly 601.25 668.00
Monthly 200.42 222.67

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,967.00 2,186.00
Semi-Annual 983.50 1,093.00
Quarterly 491.75 546.50
Monthly 163.92 182.17

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan D

Annual Base Rates

Ages Preferred Standard
All 1,988.00 2,208.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,386.00 2,650.00
Semi-Annual 1,193.00 1,325.00
Quarterly 596.50 662.50
Monthly 198.83 220.83

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,187.00 2,429.00
Semi-Annual 1,093.50 1,214.50
Quarterly 546.75 607.25
Monthly 182.25 202.42

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,789.00 1,987.00
Semi-Annual 894.50 993.50
Quarterly 447.25 496.75
Monthly 149.08 165.58

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan E

Annual Base Rates

Ages Preferred Standard
All 2,006.00 2,229.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,407.00 2,675.00
Semi-Annual 1,203.50 1,337.50
Quarterly 601.75 668.75
Monthly 200.58 222.92

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,207.00 2,452.00
Semi-Annual 1,103.50 1,226.00
Quarterly 551.75 613.00
Monthly 183.92 204.33

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,805.00 2,006.00
Semi-Annual 902.50 1,003.00
Quarterly 451.25 501.50
Monthly 150.42 167.17

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan F

Annual Base Rates

Ages Preferred Standard
All 2,241.00 2,491.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,689.00 2,989.00
Semi-Annual 1,344.50 1,494.50
Quarterly 672.25 747.25
Monthly 224.08 249.08

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,465.00 2,740.00
Semi-Annual 1,232.50 1,370.00
Quarterly 616.25 685.00
Monthly 205.42 228.33

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,017.00 2,242.00
Semi-Annual 1,008.50 1,121.00
Quarterly 504.25 560.50
Monthly 168.08 186.83

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

CURRENT RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan G

Annual Base Rates

Ages Preferred Standard
All 2,033.00 2,260.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,440.00 2,712.00
Semi-Annual 1,220.00 1,356.00
Quarterly 610.00 678.00
Monthly 203.33 226.00

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,236.00 2,486.00
Semi-Annual 1,118.00 1,243.00
Quarterly 559.00 621.50
Monthly 186.33 207.17

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,830.00 2,034.00
Semi-Annual 915.00 1,017.00
Quarterly 457.50 508.50
Monthly 152.50 169.50

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan A

Annual Base Rates

Ages Preferred Standard
All 1,954.00 2,171.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,345.00 2,605.00
Semi-Annual 1,172.50 1,302.50
Quarterly 586.25 651.25
Monthly 195.42 217.08

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,149.00 2,388.00
Semi-Annual 1,074.50 1,194.00
Quarterly 537.25 597.00
Monthly 179.08 199.00

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 1,759.00 1,954.00
Semi-Annual 879.50 977.00
Quarterly 439.75 488.50
Monthly 146.58 162.83

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan B

Annual Base Rates

Ages Preferred Standard
All 2,461.00 2,734.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,953.00 3,281.00
Semi-Annual 1,476.50 1,640.50
Quarterly 738.25 820.25
Monthly 246.08 273.42

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,707.00 3,007.00
Semi-Annual 1,353.50 1,503.50
Quarterly 676.75 751.75
Monthly 225.58 250.58

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,215.00 2,461.00
Semi-Annual 1,107.50 1,230.50
Quarterly 553.75 615.25
Monthly 184.58 205.08

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan C

Annual Base Rates

Ages Preferred Standard
All 2,733.00 3,036.00

Zip Codes 720-722

Mode Preferred Standard
Annual 3,280.00 3,643.00
Semi-Annual 1,640.00 1,821.50
Quarterly 820.00 910.75
Monthly 273.33 303.58

Zip Codes 718, 719

Mode Preferred Standard
Annual 3,006.00 3,340.00
Semi-Annual 1,503.00 1,670.00
Quarterly 751.50 835.00
Monthly 250.50 278.33

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,460.00 2,732.00
Semi-Annual 1,230.00 1,366.00
Quarterly 615.00 683.00
Monthly 205.00 227.67

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan D

Annual Base Rates

Ages Preferred Standard
All 2,485.00 2,760.00

Zip Codes 720-722

Mode Preferred Standard
Annual 2,982.00 3,312.00
Semi-Annual 1,491.00 1,656.00
Quarterly 745.50 828.00
Monthly 248.50 276.00

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,734.00 3,036.00
Semi-Annual 1,367.00 1,518.00
Quarterly 683.50 759.00
Monthly 227.83 253.00

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,237.00 2,484.00
Semi-Annual 1,118.50 1,242.00
Quarterly 559.25 621.00
Monthly 186.42 207.00

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan E

Annual Base Rates

Ages Preferred Standard
All 2,508.00 2,786.00

Zip Codes 720-722

Mode Preferred Standard
Annual 3,010.00 3,343.00
Semi-Annual 1,505.00 1,671.50
Quarterly 752.50 835.75
Monthly 250.83 278.58

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,759.00 3,065.00
Semi-Annual 1,379.50 1,532.50
Quarterly 689.75 766.25
Monthly 229.92 255.42

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,257.00 2,507.00
Semi-Annual 1,128.50 1,253.50
Quarterly 564.25 626.75
Monthly 188.08 208.92

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan F

Annual Base Rates

Ages Preferred Standard
All 2,801.00 3,114.00

Zip Codes 720-722

Mode Preferred Standard
Annual 3,361.00 3,737.00
Semi-Annual 1,680.50 1,868.50
Quarterly 840.25 934.25
Monthly 280.08 311.42

Zip Codes 718, 719

Mode Preferred Standard
Annual 3,081.00 3,425.00
Semi-Annual 1,540.50 1,712.50
Quarterly 770.25 856.25
Monthly 256.75 285.42

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,521.00 2,803.00
Semi-Annual 1,260.50 1,401.50
Quarterly 630.25 700.75
Monthly 210.08 233.58

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



AR

PROPOSED RATES

SHENANDOAH LIFE INSURANCE COMPANY

Medicare Supplement Policy
Standardized Plan G

Annual Base Rates

Ages Preferred Standard
All 2,541.00 2,825.00

Zip Codes 720-722

Mode Preferred Standard
Annual 3,049.00 3,390.00
Semi-Annual 1,524.50 1,695.00
Quarterly 762.25 847.50
Monthly 254.08 282.50

Zip Codes 718, 719

Mode Preferred Standard
Annual 2,795.00 3,108.00
Semi-Annual 1,397.50 1,554.00
Quarterly 698.75 777.00
Monthly 232.92 259.00

Zip Codes: All Except 718-722

Mode Preferred Standard
Annual 2,287.00 2,543.00
Semi-Annual 1,143.50 1,271.50
Quarterly 571.75 635.75
Monthly 190.58 211.92

There is no modal loading.

Area Factors:

Arkansas

T20-722. i, 1.20
718,719 i, 1.10
Rest of State.................... 0.9

8/30/2010



	Filing Info
	Filing at a Glance
	State Filing Description
	General Information
	Filing Description
	Company and Contact
	Filing Fees

	Correspondence Summary
	Dispositions
	Objection Letters and Response Letters

	Disposition
	Objection Letter
	Response Letter
	Rate Information
	Rate/Rule Schedule
	Attachment: AR Rates rev.pdf
	Seq 2
	Prop Seq 3

	Supporting Document Schedules
	Attachment: 2010 04 SH IAS Authorization.pdf
	Superseded Schedule Items
	Attachment: AR Rates - Shen 2010.pdf
	Seq 2
	Prop Seq 3


