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Arkansas
BlueCross BlueShleld

An independent Licenses of the Blue Cross and Blue Shiekd Association

~ January 6,2011 - -

Stephanie Fowler

Arkansas Insurance Department
1200 W. Third St.

Little Rock, AR 72201-1904

Dcar Ms. Fowlerf

601 S. Gaines

P.O. Box 2181 .
Little Rock, Arkansas 72203-2181
arkansasbluecross.com -
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Attached please find for your review the following 2011 Medi-Pak Medicare supplement insurance plan

birthday campaign advertisements:

. Medi-Pak PURL at'Age 64

. Medi-Pak ‘E-mail at Age 64

. Medi-Pak E-mail at Age 64+3 mos.

. Medi-Pak PURL at Age 64+3 mos.

. Medi-Pak Reminder E-mail at Age 64+3 mos.
. Medi-Pak E-mail at Age 64+6 mos.

. Medi-Pak  PURL at Age 64+6 mos.

. Medi-Pak Reminder E-mail at Age 64+6 mos.
. Medi-Pak E-mail at Age 64+8 mos.

. Medi-Pak PURL at Age 64+8 mos.

. Medi-Pak PURL at 64+8 mos. Thank You

. Medi-Pak Reminder E-mail at Age 64+8 mos.
. Medi-Pak  Ind. Marketing Bday Newsletter

. Medi-Pak Agent Bday Newsletter

. Medi-Pak  Ind. Marketing Bday Overview Kit
. Medi-Pak Agent Bday Overview Kit

PURL 1

E-mail Touch 1

E-mail Touch 2

PURL 2

Reminder E-mail Touch 2
E-mail Touch 3

PURL 3 -

Reminder E-mail Touch 3
E-mail Touch 4

PURL 4

PURL 4 Thank You
Reminder E-mail Touch 4
IM NL

AGNL

IM OVSM

AG OVSM

Also attached is check number 00449685 in the: amount of $800.00 for your review of these pieces.

Best regards,

Matthew Creasm

Attachments
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Arkansas
BlueCross BlueShield

An Independent Licenses of the Blue Cross and Blue Shield Association

Hello, [Sample A. Sample]!

- Welcome to the first stop on your
journey to peace of mind.

Thank you for choosing Arkansas Blue Cross and Blue Shield to be your trusted
advisor as you start to consider a Medicare health insurance plan.

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal Medicare
program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B and reside in the state of
Arkansas. Plans are guaranteed renewable, premium rates are subject to change upon thirty (30) days’ written notice.
Medi-Pak insurance has terms and conditions that may affect coverage. For costs and complete details of the
coverage, contact Arkansas Blue Cross and Blue Shield. Arkansas Blue Cross and Blue Shield is a Medicare-approved
Part D sponsor and is a Medicare Advantage Organization with a Medicare contract. This is an advertisement.

To view the Arkansas Blue Cross and Blue Shield privacy practices, please select Your Right to Privacy.
PURL 1
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Arkansas
BlueCross BlueShield

Help us get to know you:

~ To better assist us in providing you with information about Medicare and your
health insurance options, we’d like for you to answer two simple questions.

Your answers will give us a better idea of your health insurance needs. F‘LE“

This information is confidential. v o h
E-mail address*: [ | ;I pi

O By checking this box, you agree to allow Arkansas Blue Cross and Blue Shield to send you advertising and L‘F \NSUP\ANCE DEPAP\T\\!L\\

promotional information via e-mail about Medi-Pak Advantage (PFFS), Medicare Advantage plans; Medi-PﬂRll{;t\NSP\S
(PDP), prescription drug plans; and Medi-Pak, Medicare supplement plans.

*Required.

Please answer the following questions:

1. When do you plan on retiring?
(11 plan on retiring this year.
(11 plan on retiring within the next two years.

11 am already retired.

2. When you retire, will you receive health or prescription drug coverage from
either your pension plan or your former employer?

Health:  [Oyes [lno
Prescription Drug: [Jves [INo

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal Medicare
program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B and reside in the state of
Arkansas. Plans are guaranteed renewable, premium rates are subject to change upon thirty (30) days’ written notice.
Medi-Pak insurance has terms and conditions that may affect coverage. For costs and complete detalils of the
coverage, contact Arkansas Blue Cross and Blue Shield. Arkansas Blue Cross and Blue Shield is a Medicare-approved
Part D sponsor and is a Medicare Advantage Organization with a Medicare contract. This is an advertisement.

To view the Arkansas Blue Cross and Blue Shield privacy practices, please select Your Right to Privacy.
PURL 1

H4213_BDAY_PURL1 File & Use MMDDYYYY
§5795_BDAY_PURL1 File & Use MMDDYYYY
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Arkansas
BlueCross BlueShield

An Independent Licensoe of the Bfus Cross and Blue Shield Associstion

Thank you!

We appreciate the time you’ve taken to provide us with this important information.
You will receive a confirmation e-mail at the e-mail address you’ve provided.
Thanks again for choosing Arkansas Blue Cross and Blue Shield to be your trusted

Medicare advisor.

aII toll free
1 701
1-800-392-2583 I 1112 N
(TTY 1-800-370-5869), e ANDHEALTH
[8 a.m. - 8 p.m., 7 days a week*] | ISRt

E-mail an agent at
[questions@arkbluecross.com]

Or visit us on-line at:
! . [blueb5ark.com]

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal Medicare
program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B and reside in the state of
Arkansas. Plans are guaranteed renewable, premium rates are subject to change upon thirty (30) days’ written notice.
Medi-Pak insurance has terms and conditions that may affect coverage. For costs and complete details of the
coverage, contact Arkansas Blue Cross and Blue Shield. Arkansas Blue Cross and Blue Shield is a Medicare-approved
Part D sponsor and is a Medicare Advantage Organization with a Medicare contract. This is an advertisement.

To view the Arkansas Blue Cross and Blue Shield privacy practices, please select Your Right to Privacy.
PURL1

H4213_BDAY_PURL1 File & Use MMDDYYYY
S§5795_BDAY_PURLI1 File & Use MMDDYYYY
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Subject: Arkansas Blue Cross and Blue Shield Thanks You

09

Arkansas
BlueCross BlueShield

Dear [Sample A. Sample,]

Thank you for choosing Arkansas Blue Cross and Blue Shield to guide you through
the process of learning about your Medicare options. We appreciate your support of
our efforts to go green — and doing your part to help the environment.

In the weeks ahead, you’ll receive e-mail notifications letting you know that new
information is available at your personalized Web site. Coming soon is our special
Medicare Roadmap Newsletter, which introduces you to Medicare and how
Medicare works.

Remember: throughout your journey to peace of mind, count on Arkansas Blue
Cross and Blue Shield whenever necessary. Feel free to contact us with questions:

Call toll free [1-800-392_-2583 (TTY 1-800-370-5869),
8 am. - 8 p.m., 7 days a week*] e-mail an agent at
[questions@arkbluecross.com], or visit us online at [arké65blue.com]

*Calling this phone number will direct you to a licensed insurance agent. If you would like to contact our
Medicare Advantage customer service, please call toll free [1-877-233-7022 (TTY 1-888-844-5530), 8 a.m.
to 8 p.m., 7 days a week.] If you would like to contact our Medicare Prescription Drug Plan customer
service, please call toll free [1-866-390-3369.(TTY 1-888-844-5530),8 a.m. to 8 p.m., 7 days a week.]

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal
Medicare program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B and
reside in the state of Arkansas. Plans are guaranteed renewable, premium rates are subject to change upon
thirty (30) days’ written notice. Medi-Pak insurance has terms and conditions that may affect coverage.
'For costs and complete details of the coverage, contact Arkansas Blue Cross and Blue Shield. Arkansas
Blue Cross and Blue Shield is a Medicare-approved Part D sponsor and is a Medicare Advantage
Organization with a Medicare contract. This is an advertisement.

If you no longer want to receive this Medicare information electronically, select opt out. Or, you can write
to us at the address below. We will remove your e-mail address from all future offers on behalf of
MindFire, Inc. We encourage our readers to look at MindFire, Inc.’s Privacy Policy.

MindFirelnc. * 30 Corporate Park, Suite 301 « Irvine, CA 92606 e ' _E aﬂ

E-mail Touch 1 o ) EFlEw

H4213_BDAY_ET1 File & Use MMDDYYYY m ‘ .

S5795_BDAY_ET]1 File & Use MMDDYYYY . JAN 1 1 ZGH
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ZArkansas (. ARKANGAS INSURANCE DEPARTHIENT

...........



Subject: The First Step of Your Medicare Journey

@9

Arkansas
BlueCross BlueShield

joensoe of the Bl

Dear [Sample A. Sample,]

Thank you for joining Arkansas Blue Cross and Blue Shield to begin your journey to
peace of mind!

To guide you alorig the way as you prepare for Medicare, a handy Medicare
Roadmap Newsletter is now waiting for you at your personal Web page. You’ll find
it to be helpful in making important Medicare health insurance decisions.

Count on Arkansas Blue Cross to be your guide at this important time of your life.

‘Visit your persohal Web page now:
[www.SampleASample.xxxxxx.com]

- Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal
Medicare program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B
and reside in the state of Arkansas. Plans are guaranteed renewable, premium rates are subject to change
upon thirty (30) days’ written notice. Medi-Pak insurance has terms and conditions that may affect
coverage. For costs and complete details of the coverage, contact Arkansas Blue Cross and Blue Shield.
Arkansas Blue Cross and Blue Shield is a Medicare-approved Part D sponsor and is a Medicare
Advantage Organization with a Medicare contract. This is an advertisement.

If you no longer want to receive this Medicare information electronically, select opt out. Or, you can
write to us at the address below. We will remove your e-mail address from all future offers on behalf of
MindFire, Inc. We encourage our readers to look at MindFire, Inc.’s Privacy Policy. FIE@ o

4 g v .:':‘I N '1‘,'; P ‘»

MindFirelnc. * 30 Corporate Park, Suite 301 ¢ Irvine, CA 92606

E-mail Touch 2 o JAN j ] Zﬂﬂ

H4213_BDAY_ET?2 File & Use MMDDYYYY |
Rl LIFE AND HEALTH
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Arkansas - )
BlueCross BlueShield

Arkanséls Blue Cross and Blue Shield
welcomes [Sample A. Sample].

Your Medicare Roadmap Newsletter” has arrived.

Just select the picture below for
valuable information on:

.« Basics of Medicare
* Parts of Medicare
* Medicare Options

_* SilverSneakers® Fitness Program

(Printer-friendly version)

Call toll free 1-800-392-2583 ' e i,
; Arkansas Blue Cross and FI[E
(TTY 1-800-370-5869), ] Blue Shield: the right.choice P 8

[8 a.m. -8 p.m., 7 days a week**] tob Medi id
o be your Medicare:gui ﬁAN ’
AN 1120

1

After all, we’ve been serving the health insurance A

needs of Arkansas residents for more,t YRN D H E ALTH

Count on us for answers to your Med sti

ARKANGAS INSURANCE DEPARTMENT

E-mail an agent at
[questions@arkbluecross.com]

Or visit us on-line at:
[blue65ark.com]

*This information will be on your personalized Web page throughout your introduction to Medicare.

** Calling this phone number will direct you to a licensed insurance agent. If you would like to contact our Medicare
Advantage customer service, please call toll free {1-877-233-7022 (TTY 1-888-844-5530), 8 a.m. to 8 p.m., 7 days
a week.] If you would like to contact our Medicare Prescription Drug Plan customer service, please call toll free
[1-866-390-3369 (TTY 1-888-844-5530), 8 a.m. to 8 p.m., 7 days a week.]

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal Medicare program.
To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B and reside in the state of Arkansas.
Plans are guaranteed renewable, premium rates are subject to change upon thirty (30) days’ written notice. Medi-Pak
insurance has terms and conditions that may affect coverage. For costs and complete details of the coverage, contact
Arkansas Blue Cross and Blue Shield. Arkansas Blue Cross and Blue Shield is a Medicare-approved Part D sponsor and
is a Medicare Advantage Organization with a Medicare contract. This is an advertisement.

To view the Arkansas Blue Cross and Blue Shield privacy practices, please select Your Right to Privacy.

PURL 2

H4213_BDAY_PURL2 File & Use MMDDYYYY
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Subject: Update from Arkansas Blue Cross and Blue Shield : i

Dear [Sample A. Sample,]

Arkansas Blue Cross and Blue Shield wants your journey to Medicare to keep moving
forward. We’d like to remind you that your Medicare Roadmap Newsletter is still
waiting for you at your personal Web page: [www.SampleASample.xxxxxx.com.]

You’ll find it helpful in making important health insurance decisions as you prepare
for Medicare. '

Keep in mind that the Medicare health insurance plan selection process is time-
sensitive — because it’s important that your coverage be in place the day you turn 65.
If you are not able to visit your personalized Web page within the next 15 business
days, we’ll keep the journey going — and send a printed version of the newsletter to
your home mailing address. '

Either way you choose to receive your Medicare Roadmap Newsletter, you can count
on Arkansas Blue Cross to be here for you and provide the information you need at

this important time of your life. o E
. FiH
Visit your Web page now: o BRRR

[www.SampleASample.xxxxxx.com] . JAN 11 201 i
LIFE AND HEALTH

| P Arkansas ARKANSAS INSURANCE DEPARTMENT
VY BlueCross BlueShield

® An Independent Licenses of the Blue Cross and Blue Shield Association

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal
Medicare program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B
and reside in the state of Arkansas. Plans are guaranteed renewable, premium rates are subject to change
upon thirty (30) days’ written notice. Medi-Pak insurance has terms and conditions that may affect
coverage. For costs and complete details of the coverage, contact Arkansas Blue Cross and Blue Shield.
Arkansas Blue Cross and Blue Shield is a Medicare-approved Part D sponsor and is a Medicare
Advantage Organization with a Medicare contract. This is an advertisement.

If you no longer want to receive this Medicare information electronically, select opt out. Or, you can
write to us at the address below. We will remove your e-mail address from all future offers on behalf of
MindFire, Inc. We encourage our readers to look at MindFire, Inc.’s Privacy Policy.

MindFirelnc. » 30 Corporate Park, Suite 301 » Irvine, CA 92606
Reminder E-mail Touch 2 '

H4213_BDAY_RET2 File & Use MMDDYYYY
S$5795_BDAY_RET?2 File & Use MMDDYYYY
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Subject: The Next Step of Your Medicare Journey

Arkansas -
BlueCross BlueShield

Dear [Sample A. Sample:]

‘We hope that you have reviewed your Medicare Roadmap Newsletter and found the
information provided helpful. Now it’s time to get a more detailed look at the
Medicare health insurance plan options available to you from Arkansas Blue Cross
and Blue Shield.

At your personal Web page, you’ll now find your Plan Overview Guide that describes
a summary of your choice of Medicare health insurance plans from Arkansas Blue
Cross. You’ll have the information you need to make the choice that’s right for you.
Plus, if you’d like another look at the Medicare Roadmap Newsletter, which contains
articles and facts to introduce you to Medicare, that’s available as well.

Knowing there’s a Medicare health insurance plan available that fits your needs is an F“'E |
important step forward in your journey to peace of mind. ‘ alia i

&
FRETRNS

Visit your Web page now: AN gLz

AND HEALTH ™
[Www.SampleASample.xxxxxx.com] | AFI{_K‘AII-\I:S%SlNSU ANGE DEPARTVENT

Medi-Pak insurance plans are not connected with or endorsed by the U.S. govenment or the federal
Medicare program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B
and reside in the state of Arkansas. Plans are guaranteed renewable, premium rates are subject to change
upon thirty (30) days’ written notice. Medi-Pak insurance has terms and conditions that may affect
coverage. For costs and complete details of the coverage, contact Arkansas Blue Cross and Blue Shield.
Arkansas Blue Cross and Blue Shield is a Medicare-approved Part D sponsor and is a Medicare
Advantage Organization with a Medicare contract. This is an advertisement.

If you no longer want to receive this Medicare information electronically, select opt out. Or, you can
write to us at the address below. We will remove your e-mail address from all future offers on behalf of
MindFire, Inc. We encourage our readers to look at MindFire, Inc.’s Privacy Policy.

MindFirelnc. » 30 Corporate Park, Suite 301 « Irvine, CA 92606
E-mail Touch 3

H4213_BDAY_ET3 File & Use MMDDYYYY
S5795_BDAY_ET3 File & Use MMDDYYYY
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Arkansas
BlueCross BlueShleld

[Sample A. Sample,]

here is the next important step
-of your Medicare journey!

Your Plan Overview Guide* has arrived.

Arkansas Blue Cross and Blue Shield offers a variety
of health insurance plans. Just select the picture on

the right to view valuable information on: ocsraron, 8
PEACE OF ming fy,{
: : S
* Medicare Advantage insurance plans Y"‘"iuumey t0 heargy
105 time 15 hlsuz-ance Starts heye,
. . :,:Z"a" ons. Count on
* Medi-Pak Medicare supplement o " 4 Z‘:“;/Inmcd
00K Ingige see 0 peace mind,

ye
" full myap ©F plan optiop,,

insurance plans

=3

* Medi-Pak Rx (PDP) prescription
drug coverage

C e . . '

Uncertain about how Medicare ‘ Call toll free 1-800-392-2583 AND H%QPI&?M?NT
(TTY 1-800-370-5869), ‘: URANCE

works? Have another look at the
[8 a.m. -8 p.m., 7 days a week

Medicare Roadmap Newsletter
by selecting the picture below.

E-mail an agent at
[questions@arkbluecross.com]

Or visit us on-line at:
[blue65ark.com]

The Roadmap

*This information will be on your personalized Web page throughout your introduction to Medicare.

** Calling this phone number will direct you to a licensed insurance agent. If you would like to contact our
Medicare Advantage customer service, please call toll free [1-877-233-7022 (TTY 1-888-844-5530), 8 a.m. to
8 p.m., 7 days a week.} If you would like to contact our Medicare Prescription Drug Plan customer service,
please call toll free [1-866-390-3369 (TTY 1-888-844-5530), 8 a.m. to 8 p.m., 7 days a week.]

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal Medicare
program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B and reside in the state of
Arkansas. Plans are guaranteed renewable, premium rates are subject to change upon thirty (30) days’ written notice.
Medi-Pak insurance has terms and conditions that may affect coverage. For costs and complete details of the
coverage, contact Arkansas Blue Cross and Blue Shield. Arkansas Blue Cross and Blue Shield is a Medicare-approved
Part D sponsor and is a Medicare Advantage Organization with a Medicare contract. This is an advertisement.

To view the Arkansas Blue Cross and Blue Shield privacy practices, please select Your Right to Privacy.
PURL 3

H4213_BDAY_PURLS3 File & Use MMDDYYYY
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Subject: REMINDER: Review Your Medicare Health Insurance Plan Options

Dear [Sample A. Sample:]

- Arkansas Blue Cross and Blue Shield wants your journey to peace of mind to keep

~ moving forward. We’d like to remind you that your Plan Overview Guide is still waiting
“for you at your personal Web page: [www.SampleASample.xxxxxx.com.] You’ll find it
to be helpful in deciding which Medicare health insurance plan is best for you.

Keep in mind that the Medicare health insurance plan selection process is time-sensitive
— because it’s important that your coverage be in place the day you turn 65. If you are
not able to visit your personalized Web page within the next 15 business days, we’ll
keep the journey going — and send a printed version of the Plan Overview Guide to
your home mailing address:

Either way you choose to receive your Plan Overview Guide, you can count on

Arkansas Blue Cross to be here for you and provide the information you need at this
- important time of your life.

Visit your Web page now: c F“-Eﬁ |
[www.SampleASample.xxxxxx.com] 112011

E AND HEALTH

| LIF
ﬁfll::(l]l:gsss BlueShield ARKANSASINSURANCEDEPARTMENT

® An Independent Licensee of the Blue Cross and Blue Shield Association

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal
Medicare program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B
and reside in the state of Arkansas. Plans are guaranteed renewable, premium rates are subject to change
upon thirty (30) days’ written notice. Medi-Pak insurance has terms and conditions that may affect
coverage. For costs and complete details of the coverage, contact Arkansas Blue Cross and Blue Shield.
Arkansas Blue Cross and Blue Shield is a Medicare-approved Part D sponsor and is a Medicare
Advantage Organization with a Medicare contract. This is an advertisement.

If you no longer want to receive this Medicare information electronically, select opt out. Or, you can
write to us at the address below. We will remove your e-mail address from all future offers on behalf of
MindFire, Inc. We encourage our readers to look at MindFire, Inc.’s Privacy Policy.

MindFirelnc, * 30 Corporate Park, Suite 301 » Irvine, CA 92606

Reminder E-mail Touch 3
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Subject: You’re at the Crossroads - Act Now!

Arkansas
BlueCross BlueShield

To keep your journey moving forward, it’s time to
make an important choice. -

Dear [Sample A. Sample,]

With just a few short months remaining before your birthday, you’ve come to an
important crossroads. Now is the time to take the necessary action to ensure you
have the medical and prescription drug coverage you need when you turn age 65.

To find out which road you should take — and stay on course — visit your personal
Web page: [www.SampleASample.xxxxxx.com.] You’ll have another chance to
review how Medicare works and the products available to you. And, if you’re ready
to take a step closer to your Medicare health insurance plan destination, we have

multiple routes to guide you through the enrollment process. F“.EW '

Remember: as your birthday approaches, it’s important to act quickly. Visit your
personal Web page today and keep your journey going.

JAN 11200 i
Visit your Web page now: " LIFE AND HEALTH
[www.SampleASample.xxxxxx.com] ARKNSASINSURANCE DEPARTMENT

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal
Medicare program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B
and reside in the state of Arkansas. Plans are guaranteed renewable, premium rates are subject to change
upon thirty (30) days’ written notice. Medi-Pak insurance has terms and conditions that may affect
coverage. For costs and complete details of the coverage, contact Arkansas Blue Cross and Blue Shield.
Arkansas Blue Cross and Blue Shield is a Medicare-approved Part D sponsor and is a Medicare
Advantage Organization with a Medicare contract. This is an advertisement.

If you no longer want to receive this Medicare information electronically, select opt out. Or, you can
write to us at the address below. We will remove your e-mail address from all future offers on behalf of
MindFire, Inc. We encourage our readers to look at MindFire, Inc.’s Privacy Policy.

MindFirelInc. * 30 Corporate Park, Suite 301 ¢ Irvine, CA 92606
E-mail Touch 4 '
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Arkansas
BlueCross BlueShield

[Sample A. Sample,]

You’re getting closer to your destination!

Your journey to peace of mind has reached its final mile. We hope the information we’ve been sending to your
personal Web page has helped to answer your questions about Medicare and the plan options available to you.

The Medicare Roadmap Newsletter outlined the
steps you need to take to sign up for Medicare.
If you would like to review those steps again,

select the picture on the right: ~

You have three plan choices from Arkansas Blue
Cross and Blue Shield to choose from:

* Medicare Advantage insurance plans

! Your jonrney Y nof s here.
. . b 75 time 10 explos 4 X on
* Medi-Pak Medicare supplement L renase s EMMPW @ et
i gulde and help yt | the road Mmeodof mind.

insurance plans - Lok et 10 ous yoir A s 0¥ s peions, E

* Medi-Pak Rx (PDP)
R . L LY
If you would like to review these plan options again f
in more detail, select the picture on the right: ; ]/ 1FI lEW ~

* ] . e . - B . - A 4 261] ke .
Ready to go that last mile? Here’s what to do ... JAN 11 .

There are a number of ways you can complete your journey: L":E AND HEALTH

1. To decide which plan is right for you, explore costs, or to enroll online — try our helpful and easy-to-use ARKANSAS \NSURANCE DEPARTMENT
Plan Finder.

2. If you still have questions or need assistance in the enrollment process, contact an Arkansas Blue Cross
licensed agent at [1-800-392-2583 (TTY users call 1-800-370-5839), 8 a.m. to 8 p.m., 7 days a week*]

Or if you prefer, you can provide us with your phone number and a licensed agent will contact you directly.

Phone number* *: I : J __ml_t_,

3. You may also contact a licensed agent by e-mail at questions@arkbluecross.com.

We look forward to serving your health insurance needs
during this important time in your life.

* Calling this phone number will direct you to a licensed insurance agent. If you would like to contact our Medicare
Advantage customer service, please call toll free [1-877-233-7022 (TTY 1-888-844-5530), 8 a.m. to 8 p.m., 7 days
a week.] If you would like to contact our Medicare Prescription Drug Plan customer service, please call toll free
{1-866-390-3369 (TTY 1-888-844-5530), 8 a.m. to 8 p.m., 7 days a week.]

** By providing my phone number | am expressly giving permission for an Arkansas Blue Cross sales representative
to call and talk to me. -

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal Medicare
program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B and reside in the state of
Arkansas. Plans are guaranteed renewable, premium rates are subject to change upon thirty (30) days’ written notice.
Medi-Pak insurance has terms and conditions that may affect coverage. For costs and complete details of the
coverage, contact Arkansas Blue Cross and Blue Shield Arkansas Blue Cross and Blue Shield is a Medicare-approved
Part D sponsor and is a Medicare Advantage Organization with a Medicare contract. This is an advertisement.

To view the Arkansas Blue Cross and Blue Shield privacy practices, please select Your Right to Privacy.
PURL 4
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Subject: Update: Medicare Crossroads — Act Now!

Dear [Sample A. Sample,]

You’ve come a long way on your journey to peace of mind — and you’ve almost
reached your destination. Don’t stop now!

Arkansas Blue Cross and Blue Shield wants to remind you to complete that last
important mile. You’ll find all the information you need at your personal Web page:
[www.SampleA Sample xxxxxx.com.]

Keep in mind that the Medicare health insurance plan selection process is time-sensitive
— because it’s important to have your coverage in place the day you turn 65. If you still
have questions about your health plan choices, don’t hesitate to get in touch with us:

1. Contact an Arkansas Blue Cross and Blue Shield agent at [1-800-392-2583
(TTY users call 1-800-370-5839), 8 a:m. to 8 p.m., 7 days a week.*]

' 2. Contact an agent by e-mail at questions@arkbluecross.com.

information you need at this important time of your life.

van

Remember: you can count on Arkansas Blue Cross to be here for you and provide the E&&E@

Don’t delay: visit your Web page now: | JAN 11 2011
- [www.SampleASample.xxxxxx.com] i

HEALTH

AND |
VAY Arkansas ARKANGAS INSURAICE DEPARTMENT
Y BlueCross BlueShield .

An Independent Licenses of the Blue Cross and Blue Shield Association

*Calling this phone number will direct you to a licensed insurance agent. If you would like to contact
our Medicare Advantage customer service, please call toll free [1-877-233-7022 (TTY 1-888-844-5530),
8 am. to 8 p.m., 7 days a week.] If you would like to contact our Medicare Prescription Drug Plan
customer service, please call toll free [1-866-390-3369 (TTY 1-888-844-5530), 8 a.m. to 8 p.m., 7 days
a week.]

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal
Medicare program. To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B and
reside in the state of Arkansas. Plans are guaranteed renewable, premium rates are subject to change upon
thirty (30) days’ written notice. Medi-Pak insurance has terms and conditions that may affect coverage. For
costs and complete details of the coverage, contact Arkansas Blue Cross and Blue Shield. Arkansas Blue
Cross and Blue Shield is a Medicare-approved Part D sponsor and is a Medicare Advantage Organization
with a Medicare contract. This is an advertisement.

If you no longer want to receive this Medicare information electionically, select opt out. Or, you can write
to us at the address below. We will remove your e-mail address from all future offers on behalf of
MindFire, Inc. We encourage our readers to look at MindFire, Inc.’s Privacy Policy.

MindFireInc. * 30 Corporate Park, Suite 301 « Irvine, CA 92606

Reminder E-mail Touch 4
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PO. Box 2181 » Little Rock, AR 72203

The Roadmap:

Your guide to understanding the basics of Medicare.
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P.O. Box 2181 » Little Rock, AR 72203

The Roadmap:

Your guide to understanding the basics of Medicare.
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Think of us as
your health care GPS!

(Guidance ... Protection ... Service)

Wwe’ll guide you every mile on the road
to peace of mind!
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At Arkansas Blue Cross, we've been serving the health insurance needs of Arkansans
for more than 60 years. '

How to start the journey:

o Call toll free 1-800-392-2583 (TTY 1-800-370-5869), 8 a.m. to 5 p.m.,
Monday - Friday*.

* Visit blue65ark.com for help choosing the right plan.

*Calling this phone number will direct you te a licensed insurance agent. If you would like to contact our
Medicare Advantage customer service, please call toll free 1-877-233-7022 (TTY 1-888-844-5530}, 8a.m.
to 8 p.m., Monday - Friday. If you would like to contact Medi-Pak Rx customer service, please call toll
free 1-866-330-3369 (TTY 1-888-844-5530), 8 a.m. to 8 p.m., Monday - Friday.
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The SilverSneakers® Fimess Program can help to keep
you active ... and on the go!

That's why Arkansas Blue Cross is pleased to offer our Medicare Advantage and
Medi-Pak Medicare supplement members the SilverSneakers® Fitness Prog at
no extra cost. With this poputar program, you‘ll have the opportunity to improve your
health and fitness in a number of ways: .

« Establish a routine of physical activity and a healthy Ifestyle

¢ Enjoy access to all the amenities of a basic fitness membership such as treadmills
and weights

* Participate in special fitness classes, health education seminars and social programs
{Many classes are tailored for older adults and taught by certified instructors)

With SilverSneakers, you'll stay active, take steps toward improving your fitness, feel
better about yourself and make new friends along the way!
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Think of us as ,
your health care GPS!

(Guidance ... Protection ... Service)

2?.838w_cmoamm.iw{mcmo:mm.‘ssm%o:mm::,:wca:nmsmmnmow?rmzmmzm
for more than 60 years. .

To start your journey, call your agent.

If you would like to contact our Medicare Advantage customer service, please call toll free
1-877-233-7022 (TTY 1-888-844-5530}, 8 a.m. to 8 p.m., Monday - Friday. If you would like to
contact Medi-Pak Rx customer service, please call toll free 1-866-390-3369 (TTY 1-888-844-5530),
8a.m. to 8 p.m., Monday - Friday.

We’ll guide you every mile on the road
to peace of mind!
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The SilverSneakers® Fitness Program can help to keep
you active .., and on the go!

That's why Arkansas Blue Cross is pleased to offer our Medicare Advantage and
Medi-Pak Medicare supplement members the SitverSneakers® Fitness Prog at
no extra cost. With this popular program, you'll have the opportunity to improve your
health and fitness in a number of ways:

» Establish a routine of physical activity and a healthy fifestyle

* Enjoy access to all the amenities of a basic fitness membership such as treadmills
and weights

 Participate in special fitness classes, health education seminars and social programs
{Many classes are tailored for older adults and taught by certified instructors)

With SilverSneakers, you'll stay active, take steps toward improving your fitness, fes!
better about yourself and make new friends along the way!
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