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HISTORY HAS TAUGHT US
HOW TROUBLESOME
LITTLE SURPRISES CAN BE.

[(OCCUPATION) ARE NO EXCEPTION.]
Most of us have planned well for the future. We've even put something
extra away for a rainy day. But with all of our thoughtful planning,

something unfortunate could still surprise us.

ENDORSED, SELECTED OR CHOSEN BY:
OR

ME]AlTlerica FOR MEMBERS, RETIREES, ETC. OF

INSURANCE COMPANY

LSHAERSLIELIR Home Office: Pittsburgh, PA

Underwritten by:

(LOGO)
AIMS MED FC 104 ASC



YOU MAY BE AT RISK.

[Research indicates that one in two Americans will need long term care services.

At least 70% of people over the age of 65 will need some form of long term care
services — either at home, or in a facility such as an adult day care, assisted living, or
a nursing home — at some point in their lives.l] [The national average costs for long
term care are: over $76,000 per year for a private room in a nursing home, $3,008
per month for care in an assisted living facility, and over $23 per hour for home
health care services.!] If you should need care for an extended period of time, you

can see how these costs could easily mount up. And these facts are based on today’s
health care rates. What about inflation?

LONG TERM CARE IS NOT JUST FOR
THOSE WHO ARE OLDER.

Young people need long term carve due to illnesses, disabilities, or injuries from
automobile or sporting accidents. [In fact, 40% of the people who need long term
care are 18 to 64.1] HMQO’s and traditional health insurance policies generally do
not pay for long term care services.

LONG TERM CARE INSURANCE IS THE ANSWER.

Long Term Care Insurance provides the protection needed to help relieve these costs.

It’s coverage that is not included in Medicare or most Medicare supplements and

not included in most traditional health care insurance plans. Unlike these policies, a

good Long Term Care Insurance policy provides financial resources for in-home, assisted living, and nursing home
care. It can be purchased by an individual, a couple, or a loving third party on behalf of a relative. In short, it
could help offset substantial long term care expenses tomorrow.

CONTACT US FOR ADDITIONAL
INFORMATION TODAY.

Long Term Care Insurance is affordable protection that has brought association
members such as you added peace of mind. Because of our agreement with
[Organization name], you will be offered this protection at a discounted price.
Plus, discounted rates can be extended to eligible family members. Just complete the
enclosed reply card today, and one of our licensed agent representatives will contact
you. Your action could benefit your entire family for generations to come.

Mail in the enclosed reply card, or call toll-free:

[Agent’s Name & Number]

["National Clearinghouse for Long-Term Care Information, U.S. Dept. of Health and Human Services, September, 2008.] ©Copyright 2010 AIMS, Inc.
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[* National Clearinghouse for Long-Term Care Information, U.S. Dept. of Health and Human Services, September, 2008.]

YOou MAY BE AT RISK.

[At least 70% of people over the age of 65 will

need some form of long term care services - either
at home, or in a facility such as an adult day care,
assisted living, or a nursing home - at some point in
their lives.] [The national average costs for long term
care are: over $76,000 per year for a private room
in a nursing home, $3,008 per month for care in

an assisted living facility, and over $23 per hour for
home health care services.!] If you should need care
for an extended period of time, you can see how
these costs could easily mount up. And these facts
are based on today’s health care rates. What about
inflation?

LONG TERM CARE Is NOT JUST
FOR THOSE WHO ARE OLDER.

Young people need long term care due to illnesses,
disabilities, or injuries from automobile or sporting
accidents. [In fact, 40% of the people who need long
term care are 18 to 64.'| HMO’s and traditional
health insurance policies generally do not pay for
long term care services.

LONG TERM CARE INSURANCE
IS THE ANSWER.

Long Term Care insurance provides the protection
needed to help relieve these costs. It’s coverage
that 1s not included in Medicare or most Medicare
supplements, and not included in most traditional

health care insurance plans. Unlike these policies,
a good Long Term Care insurance policy provides
financial resources for in-home, assisted living,

and nursing home care. It can be purchased by

an individual, a couple, or a loving third party on
behalf of a relative. In short, it could help offset
substantial long term care expenses tomorrow. This
policy is underwritten by Med America Insurance
Company, a leader in Long Term Care insurance.

CONTACT Us FOR ADDITIONAL
INFORMATION TODAY.

Long Term Care insurance is affordable protection
that has brought association members such as you,
added peace of mind. Because of our agreement
with [Organization name], you will be offered this
protection at a discounted price. Plus, discounted
rates can be extended to eligible family members.
Just complete the enclosed reply card today, and
one of our licensed agent representatives will
contact you. Your action could benefit your entire
family for generations to come.

Mail in the enclosed reply card,
or call toll-free:

[Agent’s Name
& Number]

i

T

©Copyright 2010 AIMS, Inc.




A Personal Offer o Members
of [Organization Name] from

MECAmMerica

INSURANCE COMPANY

LONG TERM CARE

theme)/ouwk/hwvuldﬂomn}/.

Right now you probably feel fine. The last thing you
might think about is the prospect of a serious illness
or disability afflicting you, particularly during your
retirement years. But we should all consider the
possible financial burden of long term care. This
includes care at home, in an assisted living facility
or nursing home. The cost of these unfortunate

situations could be a large financial risk.

AIMS MED FC 106 ASC ©Copyright 2010 AIMS, Inc.




Will you beat the odds?

We certainly hope so. [However, research indicates that one in two
Americans will need long term care services at some point.'l HMO's
and traditional health insurance policies generally do not pay for
long term care services. For most of these families, the problem is
not the availability of care, but rather the high cost. [Assisted living
care averages $36,096 per year, and exceeds $54,000 per year in
some facilities. Nursing home care averages over $68,000 for a
semi-private room, over $76,000 for a private room, and easily
exceeds $100,000 per year in some parts of the country.?] Costs
are continually increasing due to inflation.

The right insurance can help.

Today, there is a financial solution known as long term care insurance.
It provides protection that is not included in Medicare, most
Medicare supplements, or most traditional health care insurance
plans. A quality long term care insurance policy provides for
in-home, assisted living, and nursing home care. It can be
purchased by an individual, a couple, or a loving third party on
behalf of a relative. A reasonable cost for insurance protection
today could be the wise investment you need to help protect your

hard-earned retirement and estate assets tomorrow.

How much does it cost?

Probably less than you think. Your premium is based on your age
and health at the time of application. By applying now, you will
have the advantage of a lower cost. Also, because of our agreement
with [your association], you will be offered a premium discount
that is not available to the general public. So today, you have the
opportunity to purchase this protection at very competitive rates.

You know the risks.
Ask us about protection.

Long term care insurance has brought many people added peace
of mind. Let us show you how a long term care insurance policy
can help you protect your savings and investments and help you
maintain your freedom of choice in determining how and where
you will receive care should a long term care need arise. Just
complete the enclosed reply card or call and an authorized agent
representative of MedAmerica Insurance Company can explain
all of the details of this long term care insurance policy. They will
analyze your personal situation and help you design a benefit
plan that fulfills your needs at an affordable rate. Please remember
that these are courteous professionals who will work hard to help
determine the best form of coverage for your needs.

[" Phyllis Shelton, Long Term Care, Your Financial Planning Guide, LTCi Publishing, 2007 .]
[> National Clearinghouse for Long-Term Care Information, U.S. Dept. of Health and Human

Services, September, 2008.]

[ ORGANIZATION'S LOGO ]

[Please return the
enclosed reply card or
call the number below.]

[800 .. xx.xxxX]
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AIMS MED FC 107 ASC ©Copyright 2010 AIMS, Inc.



l iving a long life is a near-certainty. That creates the likelihood that you
will need long term care. And that, in turn, requires you to consider the
consequences to your family if you do.

Long term care insurance is not just for those who are older. Younger
people need these services due to illnesses, physical disabilities, and
injuries from automobile and sporting accidents. [In fact, more than 40% of
those receiving long term care services are under age 65.']

} Long term care insurance helps to protect your independence and assure
that you will receive the professional care that you may need from care
providers of your choice. The high cost of long term care may present one
of the greatest threats to your financial security. With that in mind, long
term care insurance may be a wise consideration for your future planning.

e~ e

[Mail in the

enclosed reply card,

or call toll-free:]

[Agent’s Name &
Number]

Long term care insurance is affordable protection
that has brought [association members, credit union
members] such as you, added peace of mind. Because
of our agreement with [Organization name], you

and your eligible family members will be offered this
protection at a discount. Just complete the enclosed
reply card today, and one of our licensed agent
representatives will contact you. Your action could
benefit your entire family.

["National Clearinghouse for Long-Term Care Information, U.S. Department of Health and Human Services, September, 2008.]




Long Term Care...

Due to a commitment of making excellent benefits available to employees and
their families, your employer has reviewed and selected a long term care insurance
program that utilizes an individual policy through MedAmerica Insurance Company.

ALLGIIU Ule UpLoiniyg meedliy 10r 1uire ucudiid.

METAmMerica

INSURANCE COMPANY

AIMS MED FC 117 EGP1 ©Copyright 2010 AIMS, Inc. EEETIEETES rome Oftice: Pittsburgh, PA
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[Half of Americans will need Long Term Care insurance — either at home, in an assisted
living facility, or in a nursing home — at some point in their lifetime.1]

ALWGIIU UIG UpLUllinyg IO LUIIY 1Vl IIIVIG usudiino.

MEDAmerica

[*Phyllis Shelton, Long Term Care, Your Financial Planning Guide, LTCI Publishing, 2007.] INSURANCE COMPANY
AIMS MED FC 117 EGP2 ©Copyright 2010 AIMS, Inc. [ An Excellus Company TEeSmegormeny



Lonfer Care Services.

Long Term Care insurance is not just for those who are older. Younger people need these services
due to illnesses, physical disabilities, and injuries from automobile and sporting accidents. [In fact,
more than 40% of those receiving long term care services are under age 69.']

Insurance policy could nenetit you and your ramily.

MEDAmerica

['National Clearinghouse for Long-Term Care Information, U.S. Dept. of Health and Human Services, September, 2008.] INSURANCE COMPANY

AIMS MED FC 117 EGP3 ©C0pyr|ght 2010 AlMS, Inc. An BRI ELVE  Home Office: Pittsburgh, PA



Long Term Care

is Very Expensive!

National Average Cost of Care?
Attend the upcoming Visit by Home Health Aide: [$21 per hour]

Nursing Home — Semi-Private Room: [Over $72,000 per year]
Private Room: [Over $79,000 per year]
Assisted Living Facility: [Over $37,000 per year]

meeting for more details.

MEDAmMerica

[" National Clearinghouse for Long-Term Care Information, U.S. Dept. of Health and Human Services, May, 2010.] INSURANCE COMPANY

AIMS MED FC 117 EGP4 ©Copyright 2010 AIMS, Inc. NSRRI Home Office: Pitsburgh, PA
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o« Wﬁ‘n Pav§ fof Long'Term Care?

Most Long Term Care expenses are paid with personal or family assets. Neither traditional medical
insurance nor Medicare pays for most Long Term Care services, and Medicaid does not pay unless

the individual qualifies for welfare assistance.

policy could help you pay for Long Term Care should the need arise.

MEDAmerica

INSURANCE COMPANY

AIMS MED FC 117 EGP5 ©Copyright 2010 AIMS, Inc. A Excellus Company TR



Note This policy will
also be available to
eligible members of
your extended family.

> eé\a\

R
OPPORTUNITY

from Your Employer

We know you work hard to achieve
success for the company.

Due to our commitment of making excellent benefits FlexCare from MedAmerica Insurance Attend the upcoming
available to you and your family, we have selected a Company gives you the flexibility and meeting for more details.
program that will help protect your long term goals protection you deserve to help protect

>
and dreams with Long Term Care insurance. the rewards of your hard work. ME erlca
INSURANCE COMPANY

LURSCEITERN LN ELVI™ Home Office: Pitisburgh, PA

AIMS MED FC 122 EGP 1 ©Copyright 2010 AIMS, Inc.



Your future financial security
may be at risk due to the cost
of long term care, which may
not be covered by any form of S
insurance you presently have. .;.;tem'sponcywi.. also be available to

eligible members of your extended family.

Medicare and Medicare supplements were not designed to pay for long Plan on attending our
term care. So, in the near future, your employer will be offering you the upcoming meeting.
opportunity to learn from a licensed insurance agent about long term care

insurance and why it may be important to you and your family. ME]AI‘nerica

INSURANCE COMPANY

LYRSCATARLIEIVEY Home office: Pittsburgh, PA

AIMS MED FC 122 EGP 2 ©Copyright 2010 AIMS, Inc.



Long Term Care
Insurance Program

With You In Mind

As a responsible employer, we believe in long term
care insurance because it can help protect you, your
family, and your retirement security from the high
costs of long term care. Due to our commitment of
making excellent benefits available to our employees
and their families, we have reviewed and selected

a program that utilizes an individual policy through
MedAmerica Insurance Company.

What is Long Term Care?

Long term care is the daily assistance needed when
you have a serious illness or disability that lasts for

a long time, and you are not able to totally care for
yourself. Long term care services generally begin with
care at home, followed by a range of care facilities
including adult day care centers, assisted living
facilities, and nursing homes.

How Much Does
Long Term Care Cost?

Advantages For You and
Your Extended Family

Long term care services are very expensive, and the
need for care may last for several years or longer.
Home health care varies widely in cost depending
on the type and frequency of care received. [Assisted
living care averages $36,096 per year, and exceeds
$54,000 per year in some facilities. Nursing home
care averages over $68,000 for a semi-private room,
over $76,000 for a private room, and easily exceeds
$100,000 per year in some parts of the country.']
Costs are continually increasing due to inflation.

["National Clearinghouse For Long-Term Care Information, U.S. Dept. of Health & Human

Services, December, 2008. ]

AIMS MED FC 119 EGP

)

)

)

Traditional health insurance policies generally
do not pay for long term care services.

You are eligible as well as your: spouse,
brothers, sisters, parents, children age 18+,
grandparents, aunts, uncles, and in-laws.

Your extended family members receive a
premium discount not offered to the general
public even if you do not participate.

By applying today, you and your family may
be eligible for simplified underwriting that is
not available outside the enrollment period.

MEAmerica

INSURANCE COMPANY
Home Office: Pittsburgh, PA

[Agent’s Name and
Contact Info]

©Copyright 2010 AIMS, Inc.



[Name of Company]

is pleased to announce the
Re-Enrollment for the

Long Term Care
Insurance Program

> [Long Term Care affects people of all
ages. Forty Percent of those receiving
long term care are working age
adults, ages 18-64."]

> LongTerm Care insurance helps protect
your standard of living and preserve
your plans for retirement.

> LongTerm Care insurance helps protect
your family’s lifestyle, income, and
emotional well being.

> Available to all employees and their
families — including parents.

> Available on a payroll deduction basis.

Meeting Information

Date Time

Place

Questions?
Contact

[' National Alliance for Caregiving and Center For Productive Aging, Towson University, February, 2008 ]

AIMS MED FC 120 EGP

DNIWNOD

MEAmMerica

INSURANCE COMPANY
Home Office: Pittsburgh, PA

“Copyright 2010 AIMS, Inc.



[Name of Company]

s pleased to
announce a NEW

Long Term Care
Insurance Program

> [Long Term Care affects people of all
ages. Forty Percent of those receiving
long term care are working age
adults, ages 18-64."]

> LongTerm Care insurance helps protect
your standard of living and preserve
your plans for retirement.

> LongTerm Care insurance helps protect
your family’s lifestyle, income, and
emotional well being.

> Available to all employees and their
families — including parents.

> Available on a payroll deduction basis.

Meeting Information

Date Time

Place

Questions?
Contact

[' National Alliance for Caregiving and Center For Productive Aging, Towson University, February, 2008.]

AIMS MED FC 121 EGP

DNIWNOD

MEMAmerica

INSURANCE COMPANY
Home Office: Pittsburgh, PA

©Copyright 2010 AIMS, Inc.



The Importance of
Long Term Care Insurance and
Your Part in Making That Decision

MEDAmMerica

INSURANCE COMPANY

The American health care system
offers a wide range of care
services for those who develop

a long term illness or disability.
These services often begin with
care at home, followed by care
in a range of facilities including
assisted living facilities and
nursing homes.

Throughout the United States there s a
MedAmerica Insurance
Company has the Strength and
Experience needed to meet your
Long Term Care needs, both
Today and Tomorrow.

growing concern about the high costs of long

term care and the effect these costs can have

savings &

retirement

on financial security, retirement planning,

and quality of family life.

including the type, location and quality

[For additional free information about
of care needed and the role that family

this important subject, please contact:]

[Agent Name,
Contact Info &
Logo]

assets

independent
[ifestyle

Long term care services are available in
most communities, and the number and
variety of care providers is increasing. The
basic issue, however, is often not the
availability of care, but rather the cost.
Neither traditional health insurance nor
Medicare was designed to pay for most
long term care services. And because

the need for long term care can last

for years, the expenses may present a
difficult financial situation that impacts
both quality of life and financial security,
especially during retirement.

In addition to financial considerations,
it is important to recognize that when
one person requires long term care,
the entire family is affected. Several
difficult issues must often be dealt with,

members may be asked to assume in
providing or overseeing the care.

Traditionally, long term care has

been provided by a family member.
However, most of these caregivers
are now part of the workforce and as
a result, face conflicting demands on
their time. In addition, our country
has become more mobile, and family
members often live long distances
from each other. These societal
changes, together with the escalating
cost and complexity of long term care,
can create emotional and financial
difficulties for everyone involved.

©Copyright 2010 AIMS, Inc.
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Financial advisors across America agree that
investment and retirement planning should

nclude consideration for Long Term Care.

Where are Long Term Care
Services Provided?

[The majority of long term care
services are provided in the
individual's home, an

adult day care center,

or an assisted living facility.]

Home Care
Adult Day Care
Assisted Living Care

» Nursing Home Care

What are the Chances
of Needing Long Term Care?

[Research indicates that one in two Americans
will need long term care services.']

How Much Does
Long Term Care Cost?

Long term care services are very expensive,
and the need for care may last for several years
or longer. Home health care varies widely in
cost depending on the type and frequency of
care received. [Assisted living care averages
$36,096 per year, and exceeds $54,000 per

Phyllis Shelton, Long Term Care, Your Financial Planning Guide, LTCI
Publishing, 2007.]

year in some facilities. Nursing home care

averages over $68,000 for a semi-private room,

over $76,000 for a private room, and easily

exceeds $100,000 per year in some parts of the

country.?] Costs are continually increasing due
to inflation.

People of All Ages Need
Long Term Care Services.

Long term care is not just for those who are
older. Younger people need these services
due to illnesses, physical disabilities, and
injuries from automobile and sporting
accidents. [In fact, more than 40% of those
receiving long term care services are under
age 65.°]

Who Pays for Long Term Care?

Most long term care expenses are paid

with personal or family assets. Neither
traditional medical insurance nor Medicare
pays for most long term care services, and
Medicaid does not pay unless the individual
qualifies for welfare assistance.

[> National Clearinghouse for Long-Term Care Information, U.S.
Dept. of Health and Human Services, September, 2008.]

Savings
SJamily &

independence

Long Term Care Insurance Can Help
Protect Your Financial Security.

For many people, an individual long term care
insurance policy is a wise choice. Millions of
Americans have purchased long term care
insurance, and many more are acquiring this
coverage each year. A quality policy can:

1. Help you preserve your financial
independence and avoid relying on family or
friends for support.

2. Help protect the savings and investments you
have spent a lifetime accumulating.

3. Help keep your options open when long
term care is needed. By paying for services in a
variety of settings, including care in your own
home, a FlexCare policy will help you maintain
your freedom of choice in determining how and
where you receive care.



MEDAmMerica

INSURANCE COMPANY

MedAmerica Insurance
Company has the Strength and

Experience needed to meet your

Long Term Care needs, both
Today and Tomorrow.

[For additional free information about
this important subject, please contact:]

[Agent Name,
Contact Info &
Logo]

-

\

©Copyright 2010 AIMS, Inc.

Long Term Care

Why Your Association
Believes it is Important for

You and Your Family to

Consider the Subject.

AIMS MED FC 125 ASC BR

The American health care system
offers a wide range of care
services for those who develop

a long term illness or disability.
These services often begin with
care at home, followed by care
in a range of facilities including
assisted living facilities and
nursing homes.

Long term care services are available in
most communities, and the number and
variety of care providers is increasing. The
basic issue, however, is often not the
availability of care, but rather the cost.
Neither traditional health insurance nor
Medicare was designed to pay for most
long term care services. And because

the need for long term care can last

for years, the expenses may present a
difficult financial situation that impacts
both quality of life and financial security,
especially during retirement.

In addition to financial considerations,
it is important to recognize that when
one person requires long term care,
the entire family is affected. Several
difficult issues must often be dealt with,

Throughout the United States there s a
growing concern about the high costs of long
term care and the effect these costs can have
on financial security, retirement planning,

and quality of famaily life.

including the type, location and quality
of care needed and the role that family
members may be asked to assume in
providing or overseeing the care.

Traditionally, long term care has

been provided by a family member.
However, most of these caregivers
are now part of the workforce and as
a result, face conflicting demands on
their time. In addition, our country
has become more mobile and family
members often live long distances
from each other. These societal
changes, together with the escalating
cost and complexity of long term care,
can create emotional and financial
difficulties for everyone involved.



Financial advisors across America agree that
investment and retirement planning should

nclude consideration for Long Term Care.

Where are Long Term Care
Services Provided? _

[The majority of long term care
services are provided in the
individual’s home, an

adult day care center,

or an assisted living facility.]

Home Care
Adult Day Care
Assisted Living Care

What are the Chances L
of Needing Long Term Care?

[Research indicates that one in two Americans
will need long term care services.']

How Much Does
Long Term Care Cost?

Long term care services are very expensive,
and the need for care may last for several years
or longer. Home health care varies widely in
cost depending on the type and frequency of
care received. [Assisted living care averages
$36,096 per year, and exceeds $54,000 per

Phyllis Shelton, Long Term Care, Your Financial Planning Guide, LTCI
Publishing, 2007.]

» Nursing Home Care

year in some facilities. Nursing home care
averages over $68,000 for a semi-private room,
over $76,000 for a private room, and easily

exceeds $100,000 per year in some parts of the

country.?] Costs are continually increasing due
to inflation.

People of All Ages Need
Long Term Care Services.

Long term care is not just for those who are
older. Younger people need these services
due to illnesses, physical disabilities, and
injuries from automobile and sporting
accidents. [In fact, more than 40% of those
receiving long term care services are under
age 65.°]

Who Pays for Long Term Care?

Most long term care expenses are paid

with personal or family assets. Neither
traditional medical insurance nor Medicare
pays for most long term care services, and
Medicaid does not pay unless the individual
qualifies for welfare assistance.

[> National Clearinghouse for Long-Term Care Information, U.S.
Dept. of Health and Human Services, September, 2008.]

Sfor you &
your family

Long Term Care Insurance Can Help
Protect Your Financial Security.

For many people, an individual long term care
insurance policy is a wise choice. Millions of
Americans have purchased long term care
insurance, and many more are acquiring this
coverage each year. A FlexCare policy can:

1. Help you preserve your financial
independence and avoid relying on family or
friends for support.

2. Help protect the savings and investments you
have spent a lifetime accumulating.

3. Help keep your options open when long
term care is needed. By paying for services in a
variety of settings, including care in your own
home, a FlexCare policy will help you maintain
your freedom of choice in determining how and
where you receive care.



MECAmMerica

INSURANCE COMPANY

MedAmerica Insurance
Company has the Strength and

Experience needed to meet your
Long Term Care needs, both
Today and Tomorrow.

FlexCare is a tax-qualified long term care insurance
policy designed to meet federal standards and may
qualify you for federal and/or state tax benefits. Please
consult with your tax advisor for assistance.

Administrative Office: | 165 Court Street
Rochester, New York 14647

©Copyright 2010 AIMS, Inc.

Long Term Care

Why Your Employer
Believes it is Important for

You and Your Family to

Consider the Subject.

AIMS MED FC 123 EGP BR

The American health care system
offers a wide range of care
services for those who develop

a long term illness or disability.
These services often begin with
care at home, followed by care
in a range of facilities including
assisted living facilities and
nursing homes.

Long term care services are available in
most communities, and the number and
variety of care providers is increasing. The
basic issue, however, is often not the
availability of care, but rather the cost.
Neither traditional health insurance nor
Medicare was designed to pay for most
long term care services. And because

the need for long term care can last

for years, the expenses may present a
difficult financial situation that impacts
both quality of life and financial security,
especially during retirement.

In addition to financial considerations,
it is important to recognize that when
one person requires long term care,
the entire family is affected. Several
difficult issues must often be dealt with,

Throughout the United States there s a

growing concern about the high costs of long

term care and the effect these costs can have
on financial security, retirement planning,

and quality of family life.

including the type, location and quality
of care needed and the role that family
members may be asked to assume in
providing or overseeing the care.

Traditionally, long term care has

been provided by a family member.
However, most of these caregivers
are now part of the workforce and as
a result, face conflicting demands on
their time. In addition, our country
has become more mobile and family
members often live long distances
from each other. These societal
changes, together with the escalating
cost and complexity of long term care,
can create emotional and financial
difficulties for everyone involved.



Financial advisors across America agree that
investment and retirement planning should

nclude consideration for Long Term Care.

Where are Long Term Care
Services Provided?

[The majority of long term care
services are provided in the
individual's home, an

adult day care center,

or an assisted living facility.]

Home Care
Adult Day Care
Assisted Living Care

What are the Chances
of Needing Long Term Care?

[Research indicates that one in two Americans
will need long term care services.']

How Much Does
Long Term Care Cost?

Long term care services are very expensive,
and the need for care may last for several years
or longer. Home health care varies widely in
cost depending on the type and frequency of
care received. [Assisted living care averages
$36,096 per year, and exceeds $54,000 per

Phyllis Shelton, Long Term Care, Your Financial Planning Guide, LTCI
Publishing, 2007.]

» Nursing Home Care

year in some facilities. Nursing home care
averages over $68,000 for a semi-private room,
over $76,000 for a private room, and easily
exceeds $100,000 per year in some parts of the
country.?] Costs are continually increasing due
to inflation.

People of All Ages Need
Long Term Care Services.

Long term care is not just for those who are
older. Younger people need these services
due to illnesses, physical disabilities, and
injuries from automobile and sporting
accidents. [In fact, more than 40% of those
receiving long term care services are under
age 65.°]

Who Pays for Long Term Care?

Most long term care expenses are paid

with personal or family assets. Neither
traditional medical insurance nor Medicare
pays for most long term care services, and
Medicaid does not pay unless the individual
qualifies for welfare assistance.

[> National Clearinghouse for Long-Term Care Information, U.S.
Dept. of Health and Human Services, September, 2008.]

Sfor you &
your family

Long Term Care Insurance Can Help
Protect Your Financial Security.

For many people, an individual long term care
insurance policy is a wise choice. Millions of
Americans have purchased long term care
insurance, and many more are acquiring this
coverage each year. A FlexCare policy can:

1. Help you preserve your financial
independence and avoid relying on family or
friends for support.

2. Help protect the savings and investments you
have spent a lifetime accumulating.

3. Help keep your options open when long
term care is needed. By paying for services in a
variety of settings, including care in your own
home, a FlexCare policy will help you maintain
your freedom of choice in determining how and
where you receive care.



MEDAmerica

INSURANCE COMPANY

MedAmerica Insurance
Company has the Strength and
Experience needed to meet your

Long Term Care needs, both
Today and Tomorrow.

[For additional free information about
this important subject, please contact:]

[Agent Name,
Contact Info &
Logo]

____________________________________________________________

©Copyright 2010 AIMS, Inc.

Are Your
Savings and Investments

PROTECTED
From What May Be
Your Greatest Financial Risk?
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The Greatest Risk to the
Financial Security of You and
Your Family May Be the High
Cost of Long Term Care.

Throughout the United States, there is a
growing concern about the high costs of long
term care and the effect these costs can have
on financial security, retirement planning, and
quality of family life.

Most long term care expenses are paid with
personal or family assets. Neither traditional
medical insurance nor Medicare was designed
to pay for most long term care services, and
Medicaid does not pay unless the individual
qualifies for welfare assistance. Long term care
is very expensive, and the need for care may
last for several years, or even longer.

The Need For
Long Term Care

How many people do you know
personally who have lost their
homes due to a fire, or have had |
their automobile destroyed in

a wreck? Probably a relatively ‘
small number. Yet most people
insure their homes and their cars, but not the
cost of needing long term care, even though
this is a risk that is more likely to occur. [In fact,
your risk of needing long term care services

is one out of two. Yes, half of Americans will
need some type of long term care.]

['Phyllis Shelton, Long Term Care, Your Financial Planning Guide,
LTCI Publishing, 2007 ]

Home Care
Adult Day Care

Where are Long Assisted Living Care
Term Care Services

Provided?

[The majority of long term

care services are provided  Nursing Home Care

at home or an assisted living facility.]

Long Term Care
Affects People of All Ages.

Long term care is not just for those who are older.
Younger people need long term care due to
illnesses, physical disabilities, and injuries from
automobile and sporting accidents. [In fact, more
than 40% of those receiving long term care services
are under age 65.7]

Long Term Care Insurance Can Help

Protect Your Financial Security.

For many people, an individual long term care
insurance policy is a wise choice. Millions of
Americans have purchased long term care
insurance, and many more are acquiring this
coverage each year. A quality policy can:

1. Help you preserve your financial
independence and avoid relying on family or
friends for support.

2. Help protect the savings and investments
you have spent a lifetime accumulating.

3. Help keep your options open when long
term care is needed. By paying for services in a
variety of settings, including care in your own
home, a FlexCare policy will help maintain
your freedom of choice in determining how
and where you receive care.

[?National Clearinghouse for Long-Term Care Information, U.S. Dept. of Health
and Human Services, September, 2008 ]



FREE Information Request MEDAmerica

An Excellus Company [T RR e e )

Yes! Give me the facts on how an individual long term care insurance policy can help protect my savings and financial independence.

Name Date of Birth / /
PLEASE PRINT
Spouse’s Name Date of Birth / /
AM
Daytime Phone ( ) Evening Phone ( ) Best Time to Call PM
E-mail Fax ( )
Street Address

[Organization’s logo/
City State Zip Agent information]

| am interested for: O Myself O Spouse O Family Member O Employees

AIMS 399 RC An insurance agent will contact you and provide you with free information.



LONG TERM CARE INSURANCE

. o ‘
e

Enrollment ends: [Date]

For further information, please contact: [Agent Name &
Contact Info]

Don’t forget, your eligible family
members may also receive the MEIAmerica
discount and may be e|lg|b|e for INSURANCE COMPANY
simplified underwriting. Home Offce: Picsburgh, PA

AIMS MED FC 114 EGP © Copyright 2010 AIMS, Inc.
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[fom YOUr AssQ on]

What is Long Term Care?

Long term care is the daily assistance needed when you
have a serious illness or disability that lasts for a long time,
and you are not able to totally care for yourself. Long term
care services generally begin with care at home, followed
by care in a range of facilities including assisted living
facilities, adult day care centers, and nursing homes.

The Concern for the
Working Age Person

Long term care is not just for those who are older. Young
people need long term care due to illnesses, disabilities,
or injuries from automobile or sporting accidents. [In fact,
more than 40% of those receiving long term care are
under age 65.'] HMO's and traditional health insurance
policies generally do not pay for long term care services.

The Concern for the Retired,
or Soon to be Retired Person

The costs of long term care may represent your greatest
threat to financial security during your retirement years.
The risk of needing these services may be much higher
than you realize. Medicare and Medicare supplements
were not designed to pay for these services.

=
-35

7
i<
A\,

[" National Clearinghouse for Long-Term Care Information U.S. Department of
Health and Human Services, September, 2008]




What are the Chances of
Needing Long Term Care?

[Research indicates that one in two Americans will need
long term care services.?]

What is the Cost
of Long Term Care?

Long term care services are very expensive, and the need
for care may last for several years or longer. Home health
care varies widely in cost depending on the type and
frequency of care received. [Assisted living care averages
$36,096 per year, and exceeds $54,000 per year in some
facilities. Nursing home care averages over $68,000 for a
semi-private room, over $76,000 for a private room, and
easily exceeds $100,000 per year in some parts of the
country.’] Costs are continually increasing due to inflation.

Advantages for You
and Your Family

- Members and their eligible extended families receive a
10% discount not offered to the general public.

- Modified application process may be available for

ligible applicants
eligible applicants [For additional free

- Members are eligible as well as their: information about this
important subject, please

- Spouses - Parents

- Children age 18+ - Grandparents return the enclosed reply
card or call: XXX. XXX.XXXX]

- Brothers - Aunts and Uncles

. Sisters - In-Laws

00 0000000000000 00000000000000000000000000

[> Phylls Shelton, Long Term Care, Your Financial Guide, LTCi Publishing, 2007.]

>
[® National Clearinghouse for Long-Term Care Information, U.S. Dept. of Health ME]AI“erlca

and Human Services, September, 2008.] INSURANCE COMPANY

An Excellus Company SRyt e M2

©Copyright 2010 AIMS, Inc.















SERFF Tracking Number: MEAM-126959610 Sate:

Filing Company: MedAmerica | nsurance Company Sate Tracking Number:

Company Tracking Number: AIMSMED FC 104 ASC

TOl: LTCO5I Individual Long Term Care- Nursing ~ Sub-TOl:
Home & Home Health Care

Product Name: AIMSMED FC 104 ASC

Project Name/Number: AIMSMED FC 104 ASC/AIMSMED FC 104 ASC

Supporting Document Schedules

Satisfied - Item: Cover letter
Comments:

Attachment:
MARKETING 3 cover letter AR.pdf

Satisfied - Item: Forms List
Comments:

Attachment:

Phase 3 Filing transmittal Template.pdf

PDF Pipeline for SERFF Tracking Number MEAM-126959610 Generated 01/20/2011 01:27 PM

Arkansas

47573

LTCO051.001 Qualified

Item Status:

Filed-Closed

Item Status:

Filed-Closed

Status
Date:
01/20/2011

Status
Date:
01/20/2011



Administrative Office:

»
165 Court Street
Rochester, NY 14647
INSURANCE COMPANY Product Filing/Contracts Management
INRSCEITERNLTELVEN  Home Office: Pittsburgh, PA Tel:  (800) 544-0327 x 4692

Fax: (585)238-3675
E-Mail Address: lorie.heimbuck@medamericaltc.com

December 22, 2010

Jay Bradford, Commissioner
Arkansas Department of Insurance
1200 West 3", Street

Little Rock, Arkansas 72201-1904

RE: MedAmerica Insurance Company NAIC #: 69515 00
Long Term Care — Sales or Advertising Literature FEIN #: 34-0977231
FORM #:  AIMS MED FC 104 ASC et al.

Dear Commissioner Bradford:

We wish to submit the enclosed advertisement filing for use in your state. This marketing material is intended to be
used as an educational tool for consumers and is intended to be marketed by licensed agents to the general public or
for use as a direct response piece for the general public. This piece may be used in any medium such as a flyer,
slide presentation, email, etc. The format of the piece may change depending on the medium, but the content will
remain the same.

Thank you for your review of the above referenced material. Please do not hesitate to contact me if I can be of any
assistance to you as you complete your review.

Sincerely,

Lorie Heimbuck
Compliance Analyst



Marketing Materials Transmittal List

Flex

%
Long Term Care Insurance

MedAmerica Insurance Company

ARKANSAS

Name Description Form #
Trojan Horse Association Flyer 1 Multi-Media Advertisement AIMS MED FC 104 ASC
Trojan Horse Association Flyer 2 Multi-Media Advertisement AIMS MED FC 105 ASC
“A Personal Offer...” Association Flyer Multi-Media Advertisement AIMS MED FC 106 ASC
Noah'’s Ark Association Flyer Multi-Media Advertisement AIMS MED FC 107 ASC
MedAmerica Endorsement (EP Payroll Stuffer 1) Multi-Media Advertisement AIMS MED FC 117 EGP1
“What are the Chances...” (EP Payroll Stuffer 2) Multi-Media Advertisement AIMS MED FC 117 EGP2
“People of all ages need LTC...”(EP Payroll Stuffer 3) | Multi-Media Advertisement AIMS MED FC 117 EGP3
“LTC is expensive...” (EP Payroll Stuffer 4) Multi-Media Advertisement AIMS MED FC 117 EGP4
“Who pays for LTC...” (EP Payroll Stuffer 5) Multi-Media Advertisement AIMS MED FC 117 EGP5
“A Special Opportunity...” (EP Payroll Stuffer 6) Multi-Media Advertisement AIMS MED FC 122 EGP1
;\)(our Future Financial Security...” (EP Payroll Stuffer | Multi-Media Advertisement AIMS MED FC 122 EGP2
“LTCi with you in mind” (EP Flyer) Multi-Media Advertisement AIMS MED FC 119 EGP
Re-Enrollment Poster for Employer Program Multi-Media Advertisement AIMS MED FC 120 EGP
New Enrollment Poster for Employer Program Multi-Media Advertisement AIMS MED FC 121 EGP
FlexCare Mini Product Brochure Multi-Media Advertisement AIMS MED FC 118 MINI BR
FlexCare Mini Association Brochure Multi-Media Advertisement AIMS MED FC 125 ASC BR
FlexCare Mini Employer Program Brochure Multi-Media Advertisement AIMS MED FC 123 EGP BR
“Are your savings & investments protected” brochure | Multi-Media Advertisement AIMS MED FC 126 BR
Multi-Purpose Reply Card Multi-Media Advertisement AIMS 399 RC
“Now is the Time” Enrollment Flyer (EP) Multi-Media Advertisement AIMS MED FC 114 EGP
“A Special Opportunity” Association Flyer Multi-Media Advertisement AIMS MED FC 103 ASC
Facilities Only Brochure Multi-Media Advertisement AIMS MED FC 136 BR
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