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Approval of National Alliance of Consumers and Healthcare Professionals (an association) for use with previously
approved forms

Dear Commissioner:

In this filing, we are seeking approval to use the previously approved Group Accident policy forms listed below for the
National Alliance of Consumers and Healthcare Professionals Association (“NACHP”). The association by-laws and
articles of incorporation for NACHP are attached for your review and approval.

AH-40001 et al, SERFF #PLIS-126027253, approved 2/12/2009;
AH-40020 (Critical lliness Rider), SERFF #PLIS-127165600, approved 6/2/2011.

If you need any additional information, or have any questions, please feel free to contact me at
Terri.Minogue@cvstarr.com.

Sincerely,

Terri Minogue

Senior Compliance Analyst
(646)227-6528
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BY-LAWS
OF
“NATIONAL ALLIANCE OF CONSUMERS AND HEAL THCARE PROFESSIONALS ©

ARTICLE I
PURPOSES

The purpose or purposes of “National Alliance of Consumers and Healthcare Professionals™
(*association”) shall be:

To enhance the quality of life for members by offering or providing educational
information; to provide access to goods, services and discount benefits by using the buying power
of all members. To exercise all the powers conferred upon corporations formed under the Missouri
not for profit corporation act.

ARTICLEIT
OFFICES

The Association shall have and continuously maintain in this state a registered office and a
registered agent, and the registered office of the association shall be identical with that of its
registered agent. The Association may have other offices within or without the State of Missouri as
the Board of Direciors may from time to time determine.

ARTICLE HI
MEMBERS

Section 1. Classes of Members. The Association shall have two (2) classes of
members. The designation of such classes and qualifications of the members of such classes
shall be as follows:

1. Individual membership: The individual is entitled to participate in all
benefit programs offered by the Association.

2. Family membership: The member and his spouse are entitled to
participate in all benefit programs offered by the Association.

Section 2. Voting Rights. Each member of classes 1 and 2 shall be entitled to one vote
on each matter submitted to a vote of the members by the Board of Directors. Voting may be in
person or by proxy; provided that no proxy may be used for voting purposes uniess the original of
the proxy is filed with the Secretary of the Association af least seven (7) days before the meeting at
which it is to be used.




Section 3. Termination of Membership. Any member who shall be in default in
the payment of dues for the period fixed in Article XI of the By-Laws is automatically
ineligible for membership and loses all privileges and rights of the Association, subject to the

discretion of the Board of Directors to extend such time period for the payment of dues.

Section 4. Resignation. Any member may resign by filing a written resignation with
the Secretary, but such resignation shall not entitle such member to any refund of dues and the
member shall immediately lose all privileges and rights of the Association.

Section 5. Reinstatement. Upon written reapplication a former member may be
reinstated to membership in the Association.

Section 6. Transfer of Membership. Membership in the Association is not transferable
or assignable.
ARTICLE IV
MEETINGS OF MEMBERS
Section 1. Annual Meeting. An annual meeting of the members of the Association

shall be held for the purpose of electing Directors and the transaction of any other business as may
come before the meeting. The date of the annual meeting shall be determined by the Board of

Diirectors.

Section 2. Special Meeting. Special meetings of the members, for any purpose or
purposes, unless otherwise prescribed by law, may be called by the President and shall be called by
the Secretary at the direction of a majority of the Board of Directors, or at the request in writing of
members representing at least one hundred (100) votes entitled to be cast at such meeting.

Section 3. Place of Meeting. The Board of Directors may designate any place, within
or without the State of Missouri as the place of meeting for any annual meeting. The President or
the Board of Directors may designate any place within or without the State of Missouri as the place
of the meeting for any special mecting. If no designation is made, the place of meeting shall be the
registered office of the Association.

Section 4. Notice of Meetings. Written or printed notice stating the place, day and hour
of any regular or special meeting of the Association members shall be delivered, either personally,




by mail or through the internet, to each member, not less than seven (7) or more than forty (40)

days before the date of such meeting, by or at the direction of the President, or Secretary, or the

Board of Direciors or person calling the meeting. In the case of special meetings, the purpose
for which the meeting is called shall be stated in the notice. If mailed, the notice of meeting shall be
deemed delivered when deposited in the United States mail addressed to the member at this address
as it appears on the records of the Association, with postage thereon paid. Notice of meetings may
be included in any publication that is distributed to the member.

Section 5. Quorum. There shall be no minimum nmumber of members necessary to be
present at any regular meeting or special meeting, in order to constitute a quorum. Those members
present shall therefore constitute a quorum.

Section 6. Manner of Acting. The act of a majority of the members present at any
regular or special meeting shall constitute the act of the members,

Section 7. Informal Action by Members. Upon approval by the directors, any action
required to be taken at a meeting of the members of the Association or any other action which may
be taken at a meeting, may be taken without a meeting if consenis in writing, setting forth the action
so taken, shall be signed by a majority of the members with respect to the subject matter thereof.

Section §. Parliamentary Procedures. Parliamentary Procedure for all meetings of
members, directors, and committees shall be conducted in accordance with the latest revised edition
of Robert's Rules of Order, unless otherwise inconsistent with these By-Laws.

Section 9. Voting. At all meetings of the members, each member of records shall be
entitled to one (1) vote. A vote may be cast either orally or in writing in person or by proxy. A
"member of record” is a person who is a member in good standing of the Association as of the close
of business on a dafe, selected by the Board of Directors, not less than forty (40) days nor more than
{ifty (50) days before the date of the meeting (the "record date"). When a quorum is present at any
meeting, the vote of the holders of a majority of members present shall decide any questions
brought before such meeting, unless the questions are ones upon which, by express provision of law
or of the Association's Articles of Incorporation, a different vote is required, in which case such
express provision shall govern and control the decision of such question.

Section 10.  Matters Reserved to Membership Vote. The following matters shall be
authorized only upon a vote "thereon” by the members at a meeting called to consider such matter:

L. An amendment to the Association's Articles of Incorporation;



2. The election of the Board of Directors; and

3. Any other matter which the Board of Directors, in
their sole discretion, by resolution shall commit to a vote of the

members.
ARTICLEV
BOARD OF DIRECTORS
Section 1. General Powers. The affairs of the Association shall be managed by its
Board of Directors.
Section 2. Number, Tenure and Qualifications. The number of directors shall be no

fewer than three (3) and no more than twenty-five (25) and may be changed from time to time by
resolution of the Board of Directors. The Board of Directors shall appoint 2 committee to nominate
successor directors, The directors shall be elected at an annual meeting of the members, except as
provided in Section 8 of this Article, and each director elected shall hold office until his successor is
elected and qualified or unti! his earlier death, resignation or removal. Directors shall be residents
of the United States of America and be members of the association.

Section 3. Regular Meetings. A regular annual meeting of the Board of Directors shalt
be held each year immediately after the annual meeting of the members of the Association for the
purpose of electing officers and for the transaction of such other business as may come before the
meeting. The regnlar annual meeting of directors shall be held without other notice than these By-
Laws. The Board of Directors may provide by resolution the time and place, within or without the
State of Missouri for the holding of additional regular meetings of the Board of Directors.

Section 4. Special Meetings. Special meetings of the Board of Directors may be called
by or at the request of the President or any two (2) directors. All special meetings shall be held at
the registered office of the Association unless otherwise agreed upon by a majority of the Board of
Directors in attendance at the meeting,

Section 3. Notice. Notice of any special meeting of the Board of Directors and the
business to be transacted shall be given at least five (5) days previously thereto by wriiten notice
delivered personally, by mail or through the internet to each director at his address shown on the




records of the Association. If notice be given by mail, such notice shall be deemed to be
delivered when deposited in the United States mail addressed to the director. Any director may
waive notice transaction of any business because the meeting is not lawfully called or
convened. The purpose of any special meeting of the Board of Directors shall be specified in the

notice of such meeting.

Section 6. Quorum. A majority of the Board of Directors shall constitute a quorum for
the transaction of business at any meeting of the Board of Directors provided that if less than a
majority of the directors are present at said meeting, a majority of the directors present may adjourn
the meeting from time to time without further notice.

Section 7. Manner of Acting. The act of a majority of the directors present at a meeting
at which a quorum is present shall be the act of the Board of Directors, except where otherwise
provided by law or these By-Laws.

Section 8. Vacancies. Vacancies created by the death, resignation, or removal of a
director may be filled by a majority vote of the directors then in office though less than a quorum,
and each director so chosen shall hold office until his successor is elected and qualified or until his
earlier death, resignation or removal. A director may be removed at any time, with or without
cause, by a vote of a majority of the remaining directors. If there are not directors in office, then an
election of directors may be held in the manner provided by law. Newly created directorships shall
be filled by election at an annual meeting or special meeting called for that purpose.

Section 9. Compensation. Directors as such shall not receive any stated salaries for their
services, but by resolution of the Board of Directors, a fixed sum and expenses of attendance, if any,
may be allowed for attendance at each meeting of the Board of Directors. Nothing herein contained
shall be consirued to preciude any director from serving the Association in any other capacity and
receiving compensation therefor upon approval by the Board.

Section10.  Telephonic Participation in Meeting. The members of the Board of

Directors, or of any committee designated by the Board of Directors, may participate in a meeting
of the Board of Directors or committece by means of conference telephone or similar
communications equipment whereby all persons participating in the meeting can hear each other,
and participation in a meeting in this manner shall constitute presence in person at the meeting.

Section 11.  Action by Written Consent. Any action which is required to be or may be
taken at a meeting of the directors, or of any committee of the directors, may be taken without a
meeting if consents in writing, setting forth the action so taken are signed by all of the members of
the Board of Directors or of the committee as the case may be. The consents shall have the same




force and effect as a unanimous vote at a meeting duly held. The Secretary shall file the
consents with the minutes of the meetings of the Board of Directors or of the committee as the

case may be.
ARTICLE VI
OFFICERS
Section 1. Officers. The Officers of the Association shall be a President, one or more

Vice Presidents (the number thereof to be determined by the Board of Directors), a Treasurer, a
Secretary or combination thereof, and such other officers as may be elected in accordance with the
provisions of this article. The Board of Directors may elect or appoint other officers, including one
or more Assistant Secretaries and one or more Assistant Treasurers, as it shall deem desirable, such
officers to have the authority and perform the duties prescribed, from time to time, by the Board of
Directors. Any two or more offices may be held by the same person, except the offices of President

and Secretary.

Section 2. Election and Term of Office. The Officers of the Association shall be
elected annually by the Board of Directors at the regular annual meeting of the Board of Directors.
If the election of Officers shall not be held at such meeting, such election shall be held as soon
thereafter as convenient. Vacancies may be filled or new officers created and filled at any meeting
of the Board of Directors. Each Officer shall hold office until his successor shall have been duly
elected and shall have qualified.

Section 3. Removal. Any Officer or Agent elected or appointed by the Board of
Directors may be removed by the Board of Directors whenever in its judgment the best interests of
the Association would be served thereby.

Section 4. Vacancies. A vacancy in any office because of death, resignation, removal,
disqualification or otherwise, may be filled by the Board of Directors for the unexpired portion of
the term.

Section 5. President. The President of the Association shall be the principal executive
officer of the Association. He shall supervise and conduct the affairs of the Association in such
manner as will best accomplish the purposes set forth in the Articles of Incorporation of the
Association. He shall preside at all meetings of the Association members and the Board of
Directors. He shall countersign all checks together with the Treasurer.

Section 6. Vice President. In the absence of the President, or in the event of his
mability or refusal to act, the Vice President shall perform the duties of the President, and when so




acting, shall have all the powers of and be subject to all the restrictions upon the President. The
Vice President shall perform such other duties as from time to time may be assigned to him by
the President or by the Board of Directors.

Section 7. Treasurer. The Treasurer or Assistant Treasurer shall have charge and
custody of and be responsible for all funds and securities of the Association; receive and give
receipts for monies received by the Association from any source whatsoever, and deposit all such
monies in the name of the Association in such banks, trust companies or other depositories as shall
be selected in accordance with the provisions of Article VIII of these By-Laws.

Section 8. Secretary. The Secretary or Assistant Secretary of the Association shall keep
the minutes of the meetings of the members and of the Board of Directors in one or more books
provided for that purpose; see that all notices are duly given in accordance with the provisions of
these By-Laws or as required by law; be custodian of the corporate records of the Association; see
that the seal of the Association, if any, is affixed to all documents, the execution of which on behalf
of the Association under its seal, if any, is duly authorized in accordance with the provisions of
these By-Laws; keep a register of the post office address of each member which shall be furnished
to the Secretary or Assistant Secretary by such member; and in general perform all duties incident to
the office of Secretary and such other duties as from time to time may be assigned to the Secretary
or Assistant Secretary by the President or by the Board of Directors.

ARTICLE V11
COMMITTEES

Section 1. Committees of Directors. The Board of Directors, by resolution adopted by
the majority of the directors in office, may designate one or more committees, each of which shall
consist of two (2) or more directors, which committees, to the extent provided in said resolution,
shall have and exercise the authority of the Board of Directors in the management of the
Association; but the designation of such committees and the delegation thereto of authority shall not
operate to relieve the Board of Directors, or any individual director, of any responsibility imposed
upon it or him by law. The President shall be an ex-officio member of all committees of directors,

Section 2. Other Committees. Other committees not having and exercising the
authority of the Board of Directors in the management of the Association may be designated by a
resolution adopted by a majority of the directors present at a meeting af which a quorum is present.
Except as otherwise provided in such resolution, members of each such committee shall be
members of the Association, and the President of the Association shall appoint the members thereof.
Any member thereof may be removed by the person or persons authorized o appoint such member



whenever in their judgment the best interests of the Association will be served by such removal.
One member of each committee shall be a director.

Section 3 Vacancies. Vacancies in the membership of any committee may be filled by
appointments made in the same manner as provided in the case of original appointments.

Section 4. Quorum. Unless provided in the resolution of the Board of Directors
designating a committee, a majority of the whole committee shall constitute a quorum and the act of
a majority of the members present at a meeting at which a quorum is present shall be the act of the
committee.

Seclion 5. Rules. Each committee may adopt rules for its own government not
inconsistent with these By-Laws or with rules adopted by the Board of Directors.

ARTICLE VIII
CONTRACTS, CHECKS, DEPOSITS, AND FUNDS

Section §. Contracts. The Board of Directors may authorize the officers or agents of
the Association to enter into contracts or to execute and deliver documents in the name of and on
behalf of the Association. Such authority shall be confined to specific instances. Such contracts
may be for any purpose deemed by the Board of Directors to be appropriate, including the
contracting with a third party for any or all administrative and other services and functions
necessary for the Association to achieve its purpose.

Section 2. Checks, Drafts, Ete. All checks, drafts, or other orders for payment of
money, notes or other evidences of indebtedness issued in the name of the Association shall be
signed by such officer or officers, agent or agents of the Association and in such manner as shall
from time to time be determined by the resolution of the Board of Directors. In the absence of such
determination by the Board of Directors, such instruments shall be signed by the Treasurer or an
Assistant Treasurer and countersigned by the President or Vice President of the Association.

Section 3. Deposits. All finds coming into possession of the Association shall be
deposited from time to time to the credit of the Association in such banks, trust companies, or other
depositories as the Board of Directors may select.

Section 4. Gifts. The Board of Directors may accept on behalf of the Association any
contributions, gifts, bequests, or device for the general purpose or for any special purpose of the
Association.




Section 5. Loans. The Association may, upon authorization of the Board of
Directors, from time to time accept or negotiate loans of financial assistance to be repaid at such

time as the Association is reasonably able to repay.

ARTICLE IX
CERTIFICATES OF MEMBERSHIP

Section 1. Certificates of Membership. The Board of Dircctors may provide for the
issuance of certificates evidencing membership in the Association which shall be in such form as
may be determined by the Board. Such certificates shall be signed by the President or Vice
President and shall be sealed with the seal of the Association, if any. The name and address of each
member and the date of issuance of the certificate shall be entered on the records of the Association.
If any certificate shall become lost, mutilated or desfroyed, a new certificate may be issued therefor
upon such terms and conditions as the Board of Directors may determine.

Section 2. Issuance of Certificates. When a member has applied for and is eligible for
membership and has paid any initiation fee and dues that may then be required, a certificate of
membership shall be issued and delivered to him by the Secretary, if the Board of Directors shall
have provided for the issuance of certificates of membership under the provisions of Section 1 of
this article.

ARTICLE X
BOOKS AND RECORDS

The Association shall keep correct and complete books and records of accounts and shalt
also keep minutes of the proceedings of its members, Board of Directors and committees having any
of the authority of the Board of Directors, and shall keep at the registered or principal office a record
giving the names and addresses of the members entitled to vote. All books and records of the
Association may be inspected by any member, or his agent or attomey for any purpose at any
reasonable time,

ARTICLE XT
DUES AND INITIATION FEE

Section 1. Annual Dues. The Board of Directors may determine from time to time the
amount of annual dues payable to the Association by members of each class.




Section 2. Payment of Dues. Dues shall be payable in advance.

Section 3. Default and Termination of Membership. When any member of any class
shall be in default in the payment of dues for a period of one month from the beginning of the
period from which such dues became payable, such member shall be automatically dropped from

membership unless the Board of Directors, in its discretion, extends the time for payment of dues.

Section 4. Initiation Fee. Each member may be required to pay, in addition to
applicable dues, the amount of any initiation fee designated by the Board of Directors as a
prerequisite to membership. The Board of Directors may provide that the initiation fee is waived
for members who are part of a group where the sponsor pays a stated initiation fee on behalf of all
group members.

ARTICLE XTI
FISCAL YEAR

The fiscal year of the Association shall begin the first day of January and end on the last day
of December in each year.

ARTICLE XIiI
SEAL
The Board of Directors may provide a corporate seal which shall be in the form of a circle
and shall have inscribed thereon the name of the corporation and the words "Corporate Seal".

ARTICLE XIV -
WAIVER OF NOTICE

Whenever any notice is required to be given under the provisions of the General Not-For-
Profit Corporation Law of Missouri under the provisions of the Articles of Incorporation or the By-
Laws of the Association, a waiver thereof in writing signed by the person or persons entitled to such
notice, whether before or after the time stated therein, shall be deemed equivalent to the giving of
such notice,
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ARTICLE XV
AMENDMENT OF BY-LAWS

These By-Laws may be altered, amended or repealed and new By-Laws may be adopted by
a two-thirds (2/3) majority of the directors present at any regular meeting or any special meeting,
provided that at least seven (7) days' written notice is given of intention to alter, amend or repeal or
to adopt new By-Laws at such meeting.

ARTICLE XVI
INDEMNIFICATION

The Association shall provide for indemnification by the Association of any and all of its
directors of officers or former directors or officers against expenses actually and necessarily
incurred by them in connection with the defense of any action, suit, or proceeding, in which they or
any of them are made parties, or a party, by reason of having been directors or officers of the
Assoctation, except in relation to matters as to which such director or officer or former director or
officer shall be adjudged in such action, suit, or proceeding to be liable for gross negligence or
misconduct in the performance of duty and to such maiters as shall be settled by agreement
predicated on the existence of such liability for gross negligence or misconduct.

ARTICLE XVII
DISSOLUTION

The Association shall use its funds only to accomplish the objectives and purposes specified
in these By-Laws, and no part of said funds shall inure, or be distributed, to the members of the
Association. On dissolution of the Association any funds remaining shall be distributed to one or
more regularly organized and qualified charitable, educational, scientific, or philanthropic
organizations to be selected by the Board of Directors.

1



BY-LAWS
OF
“ASSOCIATION OF PROTECTIVE SERVICES “

ARTICLEL
PURPOSES

The purpose of “Association of Protective Services » (“association") shall be as that stated
in the Certificate of Incorporation, as well as any powers as are now or may hereafter be granted by
the General Not-For-Profit Law of the State of Missouri.

ARTICLEO
QFFICES

The Association shall have and continuously maintain in this state a registered office and a
registered agent, and the registered office of the association shall be identical with that of its
registered agent. The Association may have other offices within or without the State of Missouri as
the Board of Directors may from time fo time determine.

ARTICLE HI
MEMBERS

Section 1. Classes of Members. The Association shall have two (2) classes of
members. The designation of such classes and qualifications of the members of such
classes shall be as follows: '

1. Individual membership: The individual is entitled to participate in all
benefit programs offered by the Association.

2. Family membership: The member and his spouse are entitled to
participate in all benefit programs offered by the Association.

Section 2. Voting Rights. Each member of classes 1 and 2 shall be entitled to one vote
on each matter submitted to a vote of the members by the Board of Directors. Voting may be in
person or by proxy; provided that no proxy may be used for voting purposes unless the original of
the proxy is filed with the Secretary of the Association at least seven (7) days before the meeting at
which it is to be used.

Section 3. Termination of Membership. Any member who shall be in default in the
payment of dues for the period fixed in Article XI of the By-Laws is automatically ineligible for
membership and loses all privileges and rights of the Association, subject to the discretion of the
Board of Directors to extend such time period for the payment of dues.




Section 4. Resignation. Any member may resign by filing a written resignation
with the Secretary, but such resignation shall not entitle such member to any refund of dues and the
member shall immediately lose all privileges and rights of the Association.

Section 5. Remstatement. Upon written reapplication a former member may be
reinstated to membership in the Association.

Section 6. Transfer of Membership. Membership in the Association is not transferable
or assignable.
ARTICLE IV
MEETINGS OF MEMBERS
Section 1. Annual Meeting. An annual meeting of the members of the Association

shall be held for the purpose of electing Directors and the transaction of any other business as may
come before the meeting. The date of the annual meeting shall be determined by the Board of
Directors.

Section 2. Special Meeting. Special meetings of the members, for any purpose or
purposes, unless otherwise prescribed by law, may be called by the President and shall be called by
the Secretary at the direction of a majority of the Board of Directors, or at the request in writing of
members representing at least one hundred (100) votes entitled to be cast at such meeting,

Section 3. Place of Meeting. The Board of Directors may designate any place, within
or without the State of Missouri as the place of meeting for any annual meeting. The President or
the Board of Directors may designate any place within or without the State of Missouri as the place
of the meeting for any special meeting. If no designation is made, the place of meeting shall be the
registered office of the Association.

Section 4. Notice of Meetings. Written or printed notice stating the place, day and hour
of any regular or special meeting of the Association members shall be delivered, either personally,
by mail or through the internet, to each member, not less than seven (7) or more than forty (40) days
before the date of such meeting, by or at the direction of the President, or Secretary, or the Board of
Directors or person calling the meeting. In the case of special meetings, the purpose for which the




meeting is called shall be stated in the notice. If mailed, the notice of meeting shall be deemed

delivered when deposited in the United States mail addressed to the member at this address as

it appears on the records of the Association, with postage thereon paid. Notice of meetings
may be included in any publication that is distributed to the member.

Section §. Quorum. There shall be no minimum number of members necessary to be
present at any regular meeting or special meeting, in order to constitute a quorum. Those members
present shall therefore constitute a quorum.

Section 6. Manner of Acting. The act of a majority of the members present at any
regular or special meeting shall constitute the act of the members.

Section 7. Informal Action by Members. Upon approval by the directors, any action
required to be taken at a meeting of the members of the Association or any other action which may
be taken at a meeting, may be taken without a meeting if consents in writing, setting forth the action
so taken, shall be signed by a majority of the members with respect to the subject matter thereof.

Section 8. Parliamentary Procedures. Parliamentary Procedure for all meetings of
members, directors, and committees shall be conducted in accordance with the latest revised edition
of Robert's Rules of Order, unless otherwise inconsistent with these By-Laws.

Section 9. Voting. At all meetings of the members, each member of records shall be
entitled to one (1) vote. A vote may be cast either orally or in writing in person or by proxy. A
"member of record” is a person who is a member in good standing of the Association as of the close
of business on a date, selected by the Board of Directors, not less than forty (40) days nor more than
fifty (50) days before the date of the meeting (the "record date”). When a quorum is present at any
meeting, the vote of the holders of a majority of members present shall decide any questions
brought before such meeting, unless the questions are ones upon which, by express provision of law
or of the Association's Articles of Incorporation, a different vote 1s required, in which case such
express provision shall govern and control the decision of such question.

Section 10.  Matters Reserved to Membership Vote. The following matters shall be
authorized only upon a vote "thereon" by the members at a meeting called to consider such matter:

1. An amendment to the Association's Articles of Incorporation;

2. The election of the Board of Directors; and



3. Any other matter which the Board of Directors, in their sole
discretion, by resolution shall commit to a vote of the members.

ARTICLEY
BOARD OF DIRECTORS
Section 1. General Powers. The affairs of the Association shall be managed by its
Board of Directors.
Section 2. Number, Tenure and Qualifications. The number of directors shall be no

fewer than three (3) and no more than twenty-five (25) and may be changed from time to time by
resolution of the Board of Directors. The Board of Directors shall appoint a committee to nominate
successor directors. The directors shall be elected at an annual meeting of the members, except as
provided in Section 8 of this Article, and each director elected shall hold office until his successor is
elected and qualified or until his earlier death, resignation or removal. Directors shall be residents
of the United States of America and be members of the association.

Section 3. Regular Meetings. A regular annual meeting of the Board of Directors shall
be held each year immediately after the annual meeting of the members of the Association for the
purpose of electing officers and for the transaction of such other business as may come before the
meeting. The regular annual meeting of directors shall be held without other notice than these By-
Laws. The Board of Directors may provide by resolution the time and place, within or without the
State of Missouri for the holding of additional regular meetings of the Board of Directors.

Section 4. Special Meetings. Special meetings of the Board of Directors may be called
by or at the request of the President or any two (2) directors. All special meetings shall be held at
the registered office of the Association unless otherwise agreed upon by a majority of the Board of
Directors in attendance at the meeting.

Section 3. Notice. Notice of any special meeting of the Board of Directors and the
business to be fransacted shall be given at least five (5) days previously thereto by written notice
delivered personally, by mail or through the internet to each director at his address shown on the
records of the Association. If notice be given by mail, such notice shall be deemed to be delivered
when deposited in the United States mail addressed to the director. Any director may waive notice




of any meeting. The attendance of a director at any meeting shall constitute a waiver of notice

of such meeting, except where a director attends a meeting for the express purpose of objecting

to the fransaction of any business because the meeting is not lawfully called or convened. The
purpose of any special meeting of the Board of Directors shall be specified in the notice of such
meeting.

Section 6. Quorum. A majority of the Board of Directors shall constitute a quorum for
the transaction of business at any meeting of the Board of Directors provided that if less than a
majority of the directors are present at said meeting, a majority of the directors present may adjourn
the meeting from time to time without further notice.

Section 7. Manner of Acting. The act of a majority of the directors present at a meeting
at which a quorum is present shall be the act of the Board of Directors, except where otherwise
provided by law or these By-Laws.

Section 8. Vacancies. Vacancies created by the death, resignation, or removal of a
director may be filled by a majority vote of the directors then in office though less than a quorum,
and each director so chosen shall hold office until his successor is elected and qualified or until his
earlier death, resignation or removal. A director may be removed at any time, with or without
cause, by a vote of a majority of the remaining directors. If there are not directors in office, then an
election of directors may be held in the manner provided by law. Newly created directorships shall
be filled by election at an annual meeting or special meeting called for that purpose.

Section 9. Compensation. Directors as such shall not receive any stated salaries for their
services, but by resolution of the Board of Directors, a fixed sum and expenses of attendance, if
any, may be allowed for attendance at each meeting of the Board of Directors. Nothing herein
contained shall be construed to preclude any director from serving the Association in any other
capacity and receiving compensation therefor upon approval by the Board.

Section 10.  Telephonic Participation in Meeting. The members of the Board of
Directors, or of any comimittee designated by the Board of Directors, may participate in a meeting
of the Board of Directors or committee by means of conference telephone or similar
communications equipment whereby all persons participating in the meeting can hear each other,
and participation in a meeting in this manner shall constitute presence in person at the meeting.

Section 11.  Action by Written Consent. Any action which is required to be or may be
taken at a meeting of the directors, or of any committee of the directors, may be taken without a
meeting if consents in writing, setting forth the action so taken are signed by all of the members of




the Board of Directors or of the committee as the case may be. The consents shall have the

same force and effect as a unanimous vote at a meeting duly held. The Secretary shall file the

consents with the minutes of the meetings of the Board of Directors or of the committee as the
case may be.

ARTICLE VI
OFFICERS

Section 1. Officers. The Officers of the Association shall be a President, one or more
Vice Presidents (the number thereof to be determined by the Board of Directors), a Treasurer, a
Secretary or combination thereof, and such other officers as may be elected in accordance with the
provisions of this article. The Board of Directors may elect or appoint other officers, including one
or more Assistant Secretaries and one or more Assistant Treasurers, as it shall deem desirable, such
officers to have the authority and perform the duties prescribed, from time to time, by the Board of
Directors. Any two or more offices may be held by the same person, except the offices of President
and Secretary.

Section 2. Election and Term of Office. The Officers of the Association shall be
elected annually by the Board of Directors at the regular annual meeting of the Board of Directors.
If the election of Officers shall not be held at such meeting, such election shall be held as soon
thereafier as convenient. Vacancies may be filled or new officers created and filled at any meeting
of the Board of Directors. Each Officer shall hold office until his successor shall have been duly
elected and shall have qualified.

Section 3. Removal. Any Officer or Agent elected or appointed by the Board of
Directors may be removed by the Board of Directors whenever in its judgment the best interests of
the Association would be served thereby.

Section 4. Vacancies. A vacancy in any office because of death, resignation, removal,
disqualification or otherwise, may be filled by the Board of Directors for the unexpired portion of
the term.

Section 5. President. The President of the Association shall be the principal executive
officer of the Association. He shall supervise and conduct the affairs of the Association in such
manner as will best accomplish the purposes set forth in the Articles of Incorporation of the
Association. He shall preside at all meetings of the Association members and the Board of
Directors. He shall countersign all checks together with the Treasurer.




Section 6. Vice President. In the absence of the President, or in the event of his
inability or refusal to act, the Vice President shall perform the duties of the President, and when
so acting, shall have all the powers of and be subject to all the restrictions upon the President.

The Vice President shall perform such other duties as from time to time may be assigned to him by
the President or by the Board of Directors.

Section 7. Treasurer. The Treasurer or Assistant Treasurer shall have charge and
custody of and be responsible for all funds and securities of the Association; receive and give
receipts for monies received by the Association from any source whatsoever, and deposit all such
monies in the name of the Association in such banks, trust companies or other depositories as shall
be selected in accordance with the provisions of Article VI of these By-Laws.

Section 8. Secretary. The Secrefary or Assistant Secretary of the Association shall keep
the minutes of the meetings of the members and of the Board of Directors in one or more books
provided for that purpose; sce that all notices are duly given in accordance with the provisions of
these By-Laws or as required by law; be custodian of the corporate records of the Association; see
that the seal of the Association, if any, is affixed to all documents, the execution of which on behalf
of the Association under its seal, if any, is duly authorized in accordance with the provisions of
these By-Laws; keep a register of the post office address of each member which shall be furnished
to the Secretary or Assistant Secretary by such member; and in general perform all duties incident
to the office of Secretary and such other duties as from time to time may be assigned to the
Secretary or Assistant Secretary by the President or by the Board of Directors.

ARTICLE VI
COMMITTEES

Section 1. Committees of Directors. The Board of Directors, by resolution adopted by
the majority of the directors in office, may designate one or more committees, each of which shall
consist of two (2) or more directors, which committees, to the extent provided in said resolution,
shall have and exercise the authority of the Board of Directors in the management of the
Association; but the designation of such committees and the delegation thereto of authority shall
not operate {o relieve the Board of Directors, or any individual director, of any responsibility
imposed upon it or him by law. The President shall be an ex-officio member of all committees of
directors.

Section 2. Other Committees. Other committees not having and exercising the
authority of the Board of Directors in the management of the Association may be designated by a
resolution adopted by a majority of the directors present at a meeting at which a quorum is present.




Except as otherwise provided in such resolution, members of each such committee shall be

members of the Association, and the President of the Association shall appoint the members

thereof. Any member thereof may be removed by the person or persons authorized to appoint
such member whenever in their judgment the best interests of the Association will be served by
such removal. One member of each committee shall be a director.

Section 3 Vacancies. Vacancies in the membership of any committee may be filled by
appointments made in the same manner as provided in the case of original appointments.

Section 4. Quorum. Unless provided in the resolution of the Board of Directors
designating a committee, a majority of the whole committee shall constitute a quorum and the act of
a majority of the members present at a meeting at which a quorum is present shall be the act of the
committee.

Section 5. Rules. Each committee may adopt rules for its own government not
inconsistent with these By-Laws or with rules adopted by the Board of Directors.

ARTICLE VIII
CONTRACTS, CHECKS, DEPOSITS, AND FUNDS

Section 1. Contracts. The Board of Directors may authorize the officers or agents of
the Association to enter into contracts or to execute and deliver documents in the name of and on
behalf of the Association. Such authority shall be confined to specific instances. Such contracts
may be for any purpose deemed by the Board of Directors to be appropriate, including the
contracting with a third party for any or all administrative and other services and functions
necessary for the Association to achieve its purpose.

Section 2. Checks, Drafts, Etc. All checks, drafts, or other orders for payment of
money, notes or other evidences of indebtedness issued in the name of the Association shall be
signed by such officer or officers, agent or agents of the Association and in such manner as shall
from time to time be determined by the resolution of the Board of Directors. In the absence of such
determination by the Board of Directors, such instruments shall be signed by the Treasurer or an
Assistant Treasurer and countersigned by the President or Vice President of the Association.

Section 3. Deposits.  All funds coming into possession of the Association shall be
deposited from time to time to the credit of the Association in such banks, trust companies, or other
depositories as the Board of Directors may select.




Section 4. Gifts. The Board of Directors may accept on behalf of the Association
any contributions, gifts, bequests, or device for the general purpose or for any special purpose
of the Association.
Section 5. Loans. The Association may, upon authorization of the Board of Directors,
from time to time accept or negotiate loans of financial assistance to be repaid at such time as the
Association is reasonably able to repay.

ARTICLE IX
CERTIFICATES OF MEMBERSHIP

Section 1. Certificates of Membership. The Board of Directors may provide for the
issuance of certificates evidencing membership in the Association which shall be in such form as
may be determined by the Board. Such certificates shall be signed by the President or Vice
President and shall be sealed with the seal of the Association, if any. The name and address of each
member and the date of issuance of the certificate shall be entered on the records of the Association.
If any certificate shall become lost, mutilated or destroyed, a new certificate may be issued therefor
upon such terms and conditions as the Board of Directors may determine.

Section 2. Issuance of Certificates. When a member has applied for and is eligible for
membership and has paid any initiation fee and dues that may then be required, a certificate of
membership shall be 1ssued and delivered to him by the Secretary, if the Board of Directors shall
have provided for the issuance of certificates of membership under the provisions of Section 1 of
this article.

ARTICLE X
BOOKS AND RECORDS

The Association shall keep correct and complete books and records of accounts and shall
also keep minutes of the proceedings of its members, Board of Directors and committees having
any of the authority of the Board of Directors, and shall keep at the registered or principal office a
record giving the names and addresses of the members entitled to vote. All books and records of
the Assoclation may be inspected by any member, or his agent or attorney for any purpose at any
reasonable time.

ARTICLE XI



DUES AND INITTIATION FEE

Section 1. Annual Dues. The Board of Directors may determine from time to time the
amount of annual dues payable to the Association by members of each class.

Section 2. Payment of Dues. Dues shall be payable in advance.

Section 3. Default and Termination of Membership. When any member of any class
shall be in default in the payment of dues for a period of one month from the beginning of the
period from which such dues became payable, such member shall be automatically dropped from
membership unless the Board of Directors, in its discretion, extends the time for payment of dues.

Section 4. Initiation Fee. FEach member may be required to pay, in addition to
applicable dues, the amount of any initiation fee designated by the Board of Directors as a
prerequisite to membership. The Board of Directors may provide that the initiation fee is waived
for members who are part of a group where the sponsor pays a stated initiation fee on behalf of all
group members.

ARTICLE X1
FISCAL YEAR

The fiscal year of the Association shall begin the first day of January and end on the last day
of December in each year,

ARTICLE XIII
SEAL
The Board of Directors may provide a corporate seal which shall be in the form of a circle
and shall have inscribed thereon the name of the corporation and the words "Corporate Seal".

ARTICLE XTIV
WAIVER OF NOTICE

Whenever any notice is required to be given under the provisions of the General Not-For-
Profit Corporation Law of Missouri under the provisions of the Articles of Incorporation or the By-
Laws of the Association, a waiver thereof in writing signed by the person or persons entitled to such
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notice, whether before or after the time stated therein, shall be deemed equivalent to the giving
of such notice.

ARTICLE XV
AMENDMENT OF BY-LAWS

These By-Laws may be altered, amended or repealed and new By-Laws may be adopted by
a two-thirds (2/3) majority of the directors present at any regular meeting or any special meeting,
provided that at least seven (7} days' written notice is given of intention to alter, amend or repeal or
to adopt new By-Laws at such meeting,

ARTICLE XVI
INDEMNIFICATION

The Association shall provide for indemnification by the Association of any and all of its
directors of officers or former directors or officers against expenses actually and necessarily
incurred by them in connection with the defense of any action, suit, or proceeding, in which they or
any of them are made parties, or a party, by reason of having been directors or officers of the
Association, except in relation to matters as to which such director or officer or former director or
officer shall be adjudged in such action, suit, or proceeding to be liable for gross negligence or
misconduct in the performance of duty and to such matters as shall be settled by agreement
predicated on the existence of such liability for gross negligence or misconduct.

ARTICLE XVII
DISSOLUTION

The Association shall use its funds only to accomplish the objectives and purposes specified
in these By-Laws, and no part of said funds shall inure, or be distributed, to the members of the
Association. On dissolution of the Association any funds remaining shall be distributed to one or
more regularly organized and qualified charitable, educational, scientific, or philanthropic
organizations to be selected by the Board of Directors.

11
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Robin Carnahan

Secretary of State
CERTIFICATE OF AMENDMENT

OF A
MISSOURI NONPROFIT CORPORATION

National Alliance of Consumers and Healthcare Professionals

NOO068E697

Formerly,

ASSOCIATION OF PROTECTIVE SERVICES
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Incorporation under The Missouri Nonprofit Corporation Law, and that the Articles of

complied with the requirements of law governing the Amendment of Articles of
Incorporation of said corporation are amended in accordance therewith.

my hand and imprinted the GREAT SEAL

of the State of M
of March, 2005.

IN TESTIMONY WHEREOF, I have set

, on this, the 21st day

issouri

Secretary of State

2005])

SGS5 §30 (01



Matt Blunt
Secretary of State

CORPORATION DIVISION
CERTIFICATE OF INCORPORATION
MISSOURI NONPROFIT
WHEREAS, duplicate originals of Articles of Incorporation of
ASSOCIATION OF PROTECTIVE SERVICES
have been received and filed in the office of the Secretary of

State, which Articles, in all respects, comply with the
requirements of Missouri Nonprofit Corporation Law;

NOW, THEREFORE, I, MATT BLUNT, Secretary of State of the

State of Missouri, by virtue of the authority vested in me

by law, do hereby certify and declare this entity a body
corporate, duly organized this date and that it 1s entitled to
all rights and privileges granted corporations organized under
the Missouri Nonprofit Corporation Law.

IN TESTIMONY WHEREQOF, I have set my
hand and imprinted the GREAT SEAL of
the State of Missouri, on this, the
28th day of FEBRUARY, 2002.

\{\]\pﬂdx’%&w

- $25.00 Secretary of State

505 430 (1-01)
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COMPANIES

Starr Accident and Health
Affinity Marketing Worksheet

Date: 9/12/11

Association Name: National Alliance of Consumers and Health Care Professionals

Association Address: 16476 Chesterfield Airport Rd
Chesterfield, MO 63017

Underwriter/BDM:

Producer Name: Specialty Service Solutions

Association Questionnaire

1. When was the association founded?
February 28 2002

2. What is the mission or purpose of the Association?

To enhance the quality of life for members by offering or providing educational
information; to provide access to goods, services and discount benefits by using the
buying power of all members. To exercise all powers conferred upon corporations
formed under the Missouri Not For Profit Corporation Act.

3. Provide a general description of the Association membership.
Membership benefits attached

4. Does the Association own or operate an insurance or reinsurance company?

|:|Yes |E No

5. Is the association or any employee or sub-contractor of your association a licensed
insurance producer?

&Yes |:| No

6. Has any license identified in response to 5 above been suspended in any jurisdiction
for any reason?

|:|Yes |E No

7. Has the association been cited over the past five years for any violation or law or
regulation; wrongful act or omission by any local, state or federal agency?

|:|Yes |Z| No

8. Does the association gather, collect or retain any non public personal information
provided by your members? If so, please provide a copy of both your privacy and data

9/28/2011 1
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COMPANIES

security policies.

|:| Yes |E No
Membership Demographics
Member Class: [ ] Member Only [ ] Member / Family [] Retired Member
% % %

Membership Gender Male % Female %
Average Length of Membership Years
AK GA MD NH SC
AL HI ME NJ sD
AR 1A Mi NM TN
AZ ID MN NV X
CA IL MO NY uT
co IN MS OH VA
CcT KS MT OK VT
DC KY NC OR WA
DE LA ND PA Wi
FL MA NE RI wv

Wy
Insert membership count by state

TOTAL:
Product
Policy Form Group X[] Individual [ ] | Blanket []
AD&D X AD&D Short Term AD&D [ ] Business Travel
Core Product ] with AME | Medical [] Accident []
Only Rider []

Requested $10000 S S S S
Benefit Amount
Optional Cl $2,500-
Benefits $25,000

9/28/2011 2




STARR

COMPANIES

Underwriting

1. Is the Association currently marketing voluntary insurance products? See attached
brochure

2. How are members enrolled into the association?
Overall about 4,000. In this rollover about 750 members.

3. What is the retention ratio for members who purchase insurance products at
6 months NA
12 months __NA
18 months __NA
24 months ___ NA___

Response Rate __ NA Defined as

Conversion Rate ___NA Defined as

9/28/2011 3




	Filing Info
	Filing at a Glance
	State Filing Description
	General Information
	Filing Description
	Company and Contact
	Filing Fees

	Correspondence Summary
	Dispositions

	Disposition
	Supporting Document Schedules
	Attachment: ByLaws.pdf
	Attachment: Certificate of Amendment.pdf
	Attachment: Affinity Marketing Worksheet NAIB Rollover (2).pdf

