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ABC-2008APXAR-RANDC  rev. 11/2011 

Certificate Amendment 
 
This Certificate Amendment modifies the Certificate to which it is attached and made part or by hereby adding and/or 
deleting the following language: 
 
Deletions from the Certificate: 

I.  The following is  hereby deleted from the DEFINITIONS section of the Certificate: 
 

“Reasonable and Customary Charges” means charges for services or supplies from Health Care 
Practitioner, facility or supplier at the prevailing health care charges for the geographical area in which 
the services were performed.  This data is updated on a periodic basis. 
 

II. The following is hereby deleted from the MAJOR MEDICAL EXPENSE INSURANCE PROVISIONS 
section of the Certificate: 

 
“Reasonable and Customary Charges” are charges for services or supplies which are no higher than the 
70th percentile of the prevailing health care charges data for the geographical area in which the services 
were performed.  This data is updated on a semi-annual basis. 
 
To determine the Reasonable and Customary Drug Charges We use the latest average wholesale price of 
the drug and increase it by 10%. 
 
If Diagnostic Related Group (DRG) methodology is used to determine the Reasonable and Customary 
Charges, We will pay the amount that Medicare would reimburse the facility plus 100%. 

 
Addition to the Certificate: 

I.  The following is hereby added to the DEFINITIONS section of the Certificate: 
 
“Reasonable and Customary Charges” means charges for services, supplies or drugs from a Health Care 
Practitioner, facility or supplier as listed under the “Reasonable and Customary Charges” provision under the 
“Major Medical Expense Insurance Provisions” section.  
 

II. The following is hereby added to the MAJOR MEDICAL EXPENSE INSURANCE PROVISIONS section of 
the Certificate: 
 
“Reasonable and Customary Charges” are charges for services, supplies or drugs which are no higher than 
125% of the Medicare allowable amount for the geographical area in which the services were performed.   

“Reasonable and Customary Charges” for dental services or supplies are charges which are no higher than the 
75th percentile of the prevailing dental care charges data for the geographical area in which the services were 
performed.  This data is updated on a periodic basis. 

If Diagnostic Related Group (DRG) methodology is used to determine the Reasonable and Customary Charges, 
We will pay the amount that Medicare would reimburse the facility plus 100%. 

 

United Security Life and Health Insurance Company 

       
        Secretary 
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Certificate Amendment 
 
This Certificate Amendment modifies the Certificate to which it is attached and made part or by hereby adding and/or 
deleting the following language: 
 
Deletions from the Certificate: 

I.  The following is hereby deleted from the DEFINITIONS section of the Certificate: 
 

“Reasonable and Customary Charges” means charges for services or supplies from Health Care 
Practitioner, facility or supplier at the prevailing health care charges for the geographical area in which 
the services were performed.  This data is updated on a periodic basis. 
 

II. The following is hereby deleted from the MAJOR MEDICAL EXPENSE INSURANCE PROVISIONS 
section of the Certificate: 

 
“Reasonable and Customary Charges” are charges for services or supplies which are no higher than the 
70th percentile of the prevailing health care charges data for the geographical area in which the services 
were performed.  This data is updated on a semi-annual basis. 
 
To determine the Reasonable and Customary Drug Charges We use the latest average wholesale price of 
the drug and increase it by 10%. 
 
If Diagnostic Related Group (DRG) methodology is used to determine the Reasonable and Customary 
Charges, We will pay the amount that Medicare would reimburse the facility plus 100%. 

 
III. The following is hereby deleted from the PAYMENT OF NETWORK PROVIDER BENEFITS section of the 

Certificate: 
 

  Reasonable and Customary Charges for Out-of-Network Providers 
Providers who have not established a Contracted Rate or Negotiated Rate with US or Our Network may 
charge more than We determine to be the Reasonable and Customary Charges for covered services and 
supplies.  If You or Your Covered Dependents choose to obtain covered services or supplies from such a 
provider, Eligible Expenses will be limited to what We determine to be the Reasonable and Customary 
Charges.  An Insured Person may be billed by the Out-of-Network Provider for the portion of the bill We 
do not cover, in addition to any other applicable fees including, but not limited to, any Coinsurance, 
Copayment and Deductible. 
 
For goods and services provided by an Out-of-Network Provider, facility or supplier including, but not 
limited to, professional, Inpatient and Outpatient claims, The Reasonable and Customary Charge is 
determined as follows: 
 
Reasonable and Customary Charges are charges for services or supplies which are no higher than the 
75th percentile of the prevailing health care charges for the geographical area in which the services were 
performed.  The data is updated on a semi-annual basis. 
To determine the Reasonable and Customary Drug Charges We use the latest average wholesale price of 
the drug and increase it by 10%. 
If Diagnostic Related Group (DRG) methodology is used to determine the Reasonable and Customary 
Charges, We will pay the amount that Medicare would reimburse the facility plus 100%. 
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Additions to the Certificate: 

I.  The following is hereby added to the DEFINITIONS section of the Certificate: 
 
“Reasonable and Customary Charges” means charges for services, supplies or drugs from a Health Care 
Practitioner, facility or supplier as listed under the “Reasonable and Customary Charges” provision under the 
“Major Medical Expense Insurance Provisions” section.  

 
II. The following is hereby added to the MAJOR MEDICAL EXPENSE INSURANCE PROVISIONS section of 

the Certificate: 
 
“Reasonable and Customary Charges” are charges for services, supplies or drugs which are no higher than 
125% of the Medicare allowable amount for the geographical area in which the services were performed.   

“Reasonable and Customary Charges” for dental services or supplies are charges which are no higher than the 
75th percentile of the prevailing dental care charges data for the geographical area in which the services were 
performed.  This data is updated on a periodic basis. 

If Diagnostic Related Group (DRG) methodology is used to determine the Reasonable and Customary Charges, 
We will pay the amount that Medicare would reimburse the facility plus 100%. 

III. The following is hereby added to the PAYMENT OF NETWORK PROVIDER BENEFITS section of the 
Certificate: 

 Reasonable and Customary Charges for Out-of-Network Providers 
Providers who have not established a Contracted Rate or Negotiated Rate with US or Our Network may charge 
more than We determine to be the Reasonable and Customary Charges for covered services, supplies or drugs.  If 
You or Your Covered Dependents choose to obtain covered services, supplies or drugs from such a provider, 
Eligible Expenses will be limited to what We determine to be the Reasonable and Customary Charges.  An 
Insured Person may be billed by the Out-of-Network Provider for the portion of the bill We do not cover, in 
addition to any other applicable fees including, but not limited to, any Coinsurance, Copayment and Deductible. 
 
For goods and services provided by an Out-of-Network Provider, facility or supplier including, but not limited to, 
professional, Inpatient and Outpatient claims, The Reasonable and Customary Charge is determined as follows: 

 
Reasonable and Customary Charges are charges for services, supplies or drugs which are no higher than the 
75th percentile of the prevailing health care charges for the geographical area in which the services were 
performed.  The data is updated on a semi-annual basis. 
To determine the Reasonable and Customary Drug Charges We use the latest average wholesale price of the drug 
and increase it by 10%. 
If Diagnostic Related Group (DRG) methodology is used to determine the Reasonable and Customary Charges, 
We will pay the amount that Medicare would reimburse the facility plus 100%. 
 

 

 

United Security Life and Health Insurance Company 

       
        Secretary 
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