SERFF Tracking Number: ACMR-126976714 Sate: Arkansas

Filing Company: Citizens National Life Insurance Company Sate Tracking Number: 47720

Company Tracking Number:

TOI: HO7! Individual Health - Specified Disease - Sub-TOI: HO71.002 Dread Disease
Limited Benefit

Product Name: 2010 CNLIC Specified Disease Rate Increase

Project Name/Number: /

Filing at a Glance

Company: Citizens National Life Insurance Company
Product Name: 2010 CNLIC Specified Disease SERFF Tr Num: ACMR-126976714 State: Arkansas
Rate Increase

TOI: HO7I Individual Health - Specified Disease SERFF Status: Closed- State Tr Num: 47720

- Limited Benefit Disapproved

Sub-TOI: HO71.002 Dread Disease Co Tr Num: State Status: Disapproved-Closed

Filing Type: Rate Reviewer(s): Rosalind Minor
Authors: Jenna Fariss, Taylor Disposition Date: 02/02/2011
Weber

Date Submitted: 01/17/2011 Disposition Status: Disapproved

Implementation Date Requested: 03/01/2011 Implementation Date:

State Filing Description:
General Information

Project Name: Status of Filing in Domicile: Pending

Project Number: Date Approved in Domicile:

Requested Filing Mode: Review & Approval Domicile Status Comments: Submitted
1/7/2011.

Explanation for Combination/Other:
Submission Type: New Submission
Overall Rate Impact: 25%

Deemer Date:

Submitted By: Jenna Fariss

Filing Description:

Specified Disease 25% Rate Revision

Company and Contact

Filing Contact Information

Market Type: Individual

Individual Market Type:

Filing Status Changed: 02/02/2011
State Status Changed: 02/02/2011
Created By: Jenna Fariss
Corresponding Filing Tracking Number:

Jenna Fariss, Consulting Actuary jfariss@actmanre.com

4964 University Parkway 336-714-2914 [Phone]
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SERFF Tracking Number: ACMR-126976714 Sate: Arkansas

Filing Company: Citizens National Life Insurance Company Sate Tracking Number: 47720

Company Tracking Number:

TOI: HO7! Individual Health - Specified Disease - Sub-TOI: HO71.002 Dread Disease
Limited Benefit

Product Name: 2010 CNLIC Specified Disease Rate Increase

Project Name/Number: /

Suite 203 336-759-3141 [FAX]

Winston-Salem, NC 27106
Filing Company Information

(This filing was made by a third party - actuarialmanagementresources)

Citizens National Life Insurance Company
PO Box 149151

Austin, TX 78714

(512) 837-7100 ext. [Phone]

Filing Fees

Fee Required? No
Retaliatory? No
Fee Explanation:

Per Company: No
COMPANY

Citizens National Life Insurance Company
Citizens National Life Insurance Company

CoCode: 82082 State of Domicile: Texas
Group Code: Company Type: Life and Health
Group Name: 00000 State ID Number:

FEIN Number: 75-0892859

AMOUNT DATE PROCESSED TRANSACTION #
$0.00 01/17/2011
$50.00 01/19/2011 43889161
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SERFF Tracking Number: ACMR-126976714 Sate: Arkansas

Filing Company: Citizens National Life Insurance Company Sate Tracking Number: 47720

Company Tracking Number:

TOI: HO7! Individual Health - Specified Disease - Sub-TOI: HO71.002 Dread Disease
Limited Benefit

Product Name: 2010 CNLIC Specified Disease Rate Increase

Project Name/Number: /

Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Disapproved Rosalind Minor 02/02/2011 02/02/2011
Disapproved Rosalind Minor 01/28/2011 01/28/2011

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending Rosalind Minor01/18/2011 01/18/2011 Jenna Fariss 01/19/2011 01/19/2011

Industry

Response

Filing Notes

Subject Note Type Created By Created Date Submitted
On

Re-Opening Filing Note To Reviewer Jenna Fariss 01/31/2011 01/31/2011

Disapproval Reviewer Note Rosalind Minor  01/28/2011

PDF Pipeline for SERFF Tracking Number ACMR-126976714 Generated 02/02/2011 02:45 PM



SERFF Tracking Number: ACMR-126976714 Sate: Arkansas

Filing Company: Citizens National Life Insurance Company Sate Tracking Number: 47720

Company Tracking Number:

TOI: HO7! Individual Health - Specified Disease - Limited Benefit Sub-TOI: HO71.002 Dread Disease
Product Name: 2010 CNLIC Specified Disease Rate Increase

Project Name/Number: /

Disposition

Disposition Date: 02/02/2011

Implementation Date:

Status: Disapproved

Comment:

Our Commissioner has received your request for a possible compromise on the rate request and has made the decision that the rate increase will remain
disapproved as of 1/28/11.

Thank you for your understanding and cooperation.

Company Name: Overall % Overall % Rate Written # of Policy Written Maximum % Minimum %
Indicated Impact: Premium Holders Premium for Change (where Change (where
Change: Change for Affected for this this Program: required): required):
this Program:
Program:
Citizens National Life 25.000% 25.000% $164 1 $657 % %

Insurance Company
Percent Change Approved:
Minimum: % Maximum: % Weighted Average: %
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SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:
Schedule

Supporting Document
Supporting Document
Supporting Document
Supporting Document
Supporting Document
Supporting Document

Supporting Document
Rate

ACMR-126976714 State:

Citizens National Life Insurance Company Sate Tracking Number:

HO7! Individual Health - Specified Disease- ~ Sub-TOI:
Limited Benefit
2010 CNLIC Specified Disease Rate Increase
/
Schedule Item
Health - Actuarial Justification
Cover Letter
Authorization Letter
Transmittal Form
State and Nationwide Inforce Data
State and Nationwide Rate Increase
History
Exhibit IV
Rate Pages

Arkansas

47720

HO71.002 Dread Disease

Schedule Item Status Public Access

Disapproved No
Disapproved Yes
Disapproved Yes
Disapproved Yes
Disapproved No
Disapproved No
Disapproved No
Disapproved Yes
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SERFF Tracking Number: ACMR-126976714 Sate: Arkansas

Filing Company: Citizens National Life Insurance Company Sate Tracking Number: 47720

Company Tracking Number:

TOI: HO7! Individual Health - Specified Disease - Limited Benefit Sub-TOI: HO71.002 Dread Disease
Product Name: 2010 CNLIC Specified Disease Rate Increase

Project Name/Number: /

Disposition

Disposition Date: 01/28/2011

Implementation Date:

Status: Disapproved

Comment:

Our Department has thoroughly reviewed your request for a 25% rate increase on this submission.

Since Arkansas has no credible experience, our Department is disapproving your request.

Thank you for your understanding in this matter.

Company Name: Overall % Overall % Rate Written # of Policy Written Maximum % Minimum %
Indicated Impact: Premium Holders Premium for Change (where Change (where
Change: Change for Affected for this this Program: required): required):
this Program:
Program:
Citizens National Life 25.000% 25.000% $164 1 $657 % %

Insurance Company
Percent Change Approved:
Minimum: % Maximum: % Weighted Average: %
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Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:
Schedule

Supporting Document
Supporting Document
Supporting Document
Supporting Document
Supporting Document
Supporting Document

Supporting Document
Rate

ACMR-126976714 State:

Citizens National Life Insurance Company Sate Tracking Number:

HO7! Individual Health - Specified Disease- ~ Sub-TOI:
Limited Benefit
2010 CNLIC Specified Disease Rate Increase
/
Schedule Item
Health - Actuarial Justification
Cover Letter
Authorization Letter
Transmittal Form
State and Nationwide Inforce Data
State and Nationwide Rate Increase
History
Exhibit IV
Rate Pages

Arkansas

47720

HO71.002 Dread Disease

Schedule Item Status Public Access

Disapproved No
Disapproved Yes
Disapproved Yes
Disapproved Yes
Disapproved No
Disapproved No
Disapproved No
Disapproved Yes
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SERFF Tracking Number: ACMR-126976714 Sate:

Filing Company: Citizens National Life Insurance Company Sate Tracking Number:
Company Tracking Number:
TOI: HO7! Individual Health - Specified Disease - Sub-TOI:
Limited Benefit
Product Name: 2010 CNLIC Specified Disease Rate Increase
Project Name/Number: /

Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 01/18/2011
Submitted Date 01/18/2011

Respond By Date
Dear Jenna Fariss,
This will acknowledge receipt of the captioned filing.

Obijection 1
- Health - Actuarial Justification (Supporting Document)
Comment:

Arkansas

47720

HO71.002 Dread Disease

Our filing fees under Rule and Regulation 57 have been updated. Please review the General Instructions for

ArkansasLH or Rule and Regulation 57.

The fee for this submission is $50.00 per form for a total of $50.00. Please submit $50.00 for this submission.

We will begin our review of this submission upon receipt of the additional filing fee.

Please feel free to contact me if you have questions.
Sincerely,
Rosalind Minor

PDF Pipeline for SERFF Tracking Number ACMR-126976714 Generated 02/02/2011 02:45 PM



SERFF Tracking Number: ACMR-126976714 Sate: Arkansas

Filing Company: Citizens National Life Insurance Company Sate Tracking Number: 47720

Company Tracking Number:

TOI: HO7! Individual Health - Specified Disease - Sub-TOI: HO71.002 Dread Disease
Limited Benefit

Product Name: 2010 CNLIC Specified Disease Rate Increase

Project Name/Number: /

Response Letter

Response Letter Status Submitted to State
Response Letter Date 01/19/2011
Submitted Date 01/19/2011

Dear Rosalind Minor,

Comments:
Thank you for your letter yesterday.

Response 1
Comments: | have submitted an additional EFT amount of $50.00.
Related Objection 1
Applies To:
- Health - Actuarial Justification (Supporting Document)
Comment:

Our filing fees under Rule and Regulation 57 have been updated. Please review the General Instructions for
ArkansasLH or Rule and Regulation 57.

The fee for this submission is $50.00 per form for a total of $50.00. Please submit $50.00 for this submission.

We will begin our review of this submission upon receipt of the additional filing fee.

Changed Items:

No Supporting Documents changed.

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Thank you.

Sincerely,

PDF Pipeline for SERFF Tracking Number ACMR-126976714 Generated 02/02/2011 02:45 PM



SERFF Tracking Number: ACMR-126976714 Sate: Arkansas

Filing Company: Citizens National Life Insurance Company Sate Tracking Number: 47720

Company Tracking Number:

TOI: HO7! Individual Health - Specified Disease - Sub-TOI: HO71.002 Dread Disease
Limited Benefit

Product Name: 2010 CNLIC Specified Disease Rate Increase

Project Name/Number: /

Jenna Fariss, Taylor Weber

PDF Pipeline for SERFF Tracking Number ACMR-126976714 Generated 02/02/2011 02:45 PM



SERFF Tracking Number: ACMR-126976714 Sate: Arkansas

Filing Company: Citizens National Life Insurance Company Sate Tracking Number: 47720

Company Tracking Number:

TOI: HO7! Individual Health - Specified Disease - Sub-TOI: HO71.002 Dread Disease
Limited Benefit

Product Name: 2010 CNLIC Specified Disease Rate Increase

Project Name/Number: /

Note To Reviewer

Created By:

Jenna Fariss on 01/31/2011 12:28 PM
Last Edited By:

Jenna Fariss

Submitted On:

01/31/2011 12:29 PM

Subject:

Re-Opening Filing

Comments:

Rosalind,

Thank you for your time on the phone earlier. Per our conversation, we are asking that the filings listed in the subject
line be re-opened and taken into consideration by the deputy commissioner and commissioner. We understand and
agree that Arkansas experience is not credible with 22 and 1 policy holders for each company. Because of Arkansas
not being credible, we are open to a compromise if you feel a 25% rate increase would be burdensome on Arkansas
policy holders.
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SERFF Tracking Number:

Filing Company:

Company Tracking Number:

TOI:

Product Name:
Project Name/Number:
Reviewer Note

Created By:

ACMR-126976714 Sate: Arkansas

Citizens National Life Insurance Company Sate Tracking Number: 47720

HO7! Individual Health - Specified Disease - Sub-TOI: HO71.002 Dread Disease
Limited Benefit

2010 CNLIC Specified Disease Rate Increase
/

Rosalind Minor on 01/28/2011 01:22 PM

Subject:
Disapproval
Comments:

As per Commissioner's instructions, disapprove. No credible Arkansas Experience.
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SERFF Tracking Number: ACMR-126976714

Sate:

Sate Tracking Number:

Filing Company: Citizens National Life Insurance Company
Company Tracking Number:
TOI: HO7! Individual Health - Specified Disease - Limited Benefit Ub-TOI:
Product Name: 2010 CNLIC Specified Disease Rate Increase
Project Name/Number: /
Rate Information
Rate data applies to filing.
Filing Method:
Rate Change Type:
Overall Percentage of Last Rate Revision:
Effective Date of Last Rate Revision:
Filing Method of Last Filing:
Company Rate Information
Company Name: Company Overall % Overall % Rate  Written
Rate Indicated Impact: Premium
Change: Change: Change for
this
Program:
Citizens National Life N/A 25.000% 25.000% $164

Insurance Company

# of Policy
Holders
Affected for

this Program:

Arkansas

47720

HO71.002 Dread Disease

Increase
0.000%
Written Maximum %
Premium for Change
this Program: (where
required):

$657
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%

Minimum %
Change
(where
required):

%



SERFF Tracking Number: ACMR-126976714

Filing Company: Citizens National Life Insurance Company

Company Tracking Number:

TOl: HO7I Individual Health - Specified Disease -
Limited Benefit

Product Name: 2010 CNLIC Specified Disease Rate Increase

Project Name/Number: /

Supporting Document Schedules

Satisfied - Item: Cover Letter
Comments:
Attachment:

AR CNLIC-cover letter.pdf

Satisfied - Item: Authorization Letter
Comments:
Attachment:

CNLIC-auth letter.pdf

Satisfied - Iltem: Transmittal Form
Comments:
Attachment:

AR CNLIC-transmittal.pdf

State and Nationwide Rate
Increase History

Satisfied - Item:

Comments:
Attachments:

AR CNLIC-nat RI hist.pdf
AR CNLIC-RI hist.pdf
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Sate:

Sate Tracking Number:

SUb-TOI:

Arkansas

47720

HO71.002 Dread Disease

Item Status:

Disapproved

Item Status:

Disapproved

Item Status:

Disapproved

Item Status:

Disapproved

Status
Date:
01/28/2011

Status
Date:
01/28/2011

Status
Date:
01/28/2011

Status
Date:
01/28/2011



SO Ty ll; FSA, MARA|
Edward R. Shugart, 11;-£sA MAAA
D. Joeff Williams, FSA MAAA

Richard S. Messenkopf, FsA
Jenina: L. Fariss;, AsA M. c

Hon.J ay Bradford
Commrssroner of Insurance Arkansas Insurance Department

Re: | Citizens National Life Insurance Comp_any
o Spemﬁed Disease Rate Rev1s1on
T MC et al

B Enclosed are coptes of our Actua V upport of thrs rate reV151on request Thls reV1S1on wrll
apply toin force pohcnes only An increase of 25% is bemg requested at thrs time.

The proposed effective date is contingent on state approval of the rate revision or thereafter taking 1nto
:consrderatron pohcyholder notlﬁcatron gurdellnes in your state

.....

, 'shovrn in Exhibit II of the Aetuarlal Memorandum The annuallzed premlum in your state and natronwrde is also
o shown”‘m Exhlblt 11 of the Actuarial Memorandum

i :C1tlzens Natlonal Life Insurance Company is domrcrled in the state of Texas

: Cons.ultmg Actuary
jw 1l!tams@actmanre com

em, NC 27106 + 336- 759- 0008 Fax 336-759- 3|4|
ctmante.com




CITIZENS NATIONAL LIFE INSURANCE COMPANY
A Member of The Citizens, Inc. Financial Group

December 21, 2010

Texas Department of Insurance
Life/Health Division

333 Guadalupe

P.O. Box 149104

Austin, Texas 78714-9104

RE:  Citizens National Life Insurance Company, NAIC #82082
Rate Increase Filing Authorization

Dear Sir or Madam:

Effective January 1, 2004, Texas International Life Insurance Company
(“TILIC”) coinsured on an indemnity reinsurance basis certain individual health policies
ceded from Citizens National Life Insurance Company (formerly Combined Underwriters
Life Insurance Company) ("CNLIC") and began administering such business on January
1, 2008.

CNLIC authorizes FTILIC to file rate increases on its behalf,

Sincerely,

o4

Rick D. Riley, CEO

g

GO 56¢

PO Box 149151 « Austin TX 78714-9151 - Phone: 512-837-7100 - Fax;: 512-836-9785
email: pos@citizensinc.com « web site; www.citizensinc.com




Effective January 1, 2009

Life, Accident & Health, Annuity, Credit Transmittal Document

] 1. I Prepared for the State of l Arkansas

2 Department Use Only
: State Tracking ID
. Insurer
3. Insurer Name & Address Donmicile License NAIC NAIC # FEIN # State #
‘ Type Group #

Citizens Ni;ational Life Insurance Company
4964 University Parkway, Suite 203 Texas Life 82082 75-0892859
Winston-Sglem, NC 27106

4. | Contact Name & Address Telephone # Fax # E-mail Address
D. Joeff \Milliams, FSA, MAAA '
4964 University Parkway, Suite 203 (336) 714-8876 (336) 759-3141 jwilliams@actmanre.com
Winston-Salem, NC 27106

Review & Approval [7] File & Use ] Informational
5. Requested Filing Mode | [] Combination (please explain):
[ Other (please explain): .

6. Company Tracking Number |

7. | X New Submission '[[J Resubmission Previous file #
Individual  [] Franchise
‘ ] Smalt ] Large [] Small and Large
8. Market :
i Group ] Employer [] Association ] Blanket
[ Discretionary [ ] Trust
| ] other:
} 9. Type of Insurance (TOI) HO071 Individual Health — Speciﬁed Disease — Limited Benefit
| _ Sub-
| 10. S':lb Type of Insurance (Sub H071.002 Dread Disease
TOD ¢
‘ [] FORMS
] Policy ] Outline of Coverage [ Certificate
[] Application/Enrollment [[] Rider/Endorsement [ Advertising
[C] Schedule of Benefits [7] Other
Rates

[} New Rate Revised Rate

] FILING OTHER THAN FORM OR RATE:

11.| Submitted Documents .
Please explain:

SUPPORTING DOCUMENTATION

[ Articles of Incorporation X Third Party Authorization
[] Association Bylaws [C] Trust Agreements

[[] Statement of Variability [ Certifications

Actuarial Memorandum

(] Other

LHTD-1, Page 1 of 2

© 2009 National Association of Insurance Commissioners 1




Effective January 1, 2009

12,  Filing Submission Date December 17, 2010

13| Filing Fee Amount Check Date
(f required) Retaliatory [] Yes & No Check Number

14, Iiate of Domiciliary Approval Submitted December 17, 2010

15) Filing Description: Specified Disease 25% Rate Increase

16.] Certification (If required)

I HEREBY CERTIFY that I have reviewed the applicable ﬁlmg requlrements for this filing, and the filing comphes with all
applicable statutory and regulatory provisions for the state of Arkansas.

Print Name D, Joeff Williams, FSA, MAAA Title _Consulting Actuary

Signature [J\/VV/M/ L"\"‘ Date: December 17, 2010

LHTD-1, Page2 of 2

©2009 Natior@al Association of Insurance Commissioners 2




Effective January 1, 2009

17. Form Filing Attachment
This filing transmittal is part of company tracking number
- This filing corresponds to rate filing company tracking number
Document Name Form Number Replaced Form Number
A Previous State Filing -
Description Number
01 [ Initial
[] Revised
[C] Other
02 L] Initial
[] Revised
[J other
03 L] Initial
[] Revised
[] other
04 L Initial
[] Revised
[ Other
05 ] Initial
[[] Revised
[] Other
06 ] Initial
[[] Revised
[] Other
07 [] Initial
[ ] Revised
] other
08 [] Initial
(] Revised
] Other
09 [] Initial
[] Revised
] Other
10 [ ] Initial
[ ] Revised
[] Other
LH FFA-1

© 2009 Natiof

hal Association of Insurance Commissioners 3




Effective January 1, 2009

18.

Rate Filing Attachment

This filing transmittal is part of company tracking number

This filing corresponds to form filing company tracking number

Overall pe

rcentage rate indication (when applicable)

Overall pe

rcentage rate impact for this filing

%

Document Name

Description

Affected Fbrm
Numbers

Previous State Filing
Number

01
Speg¢

ified Disease

MCP

] New

X Revised
Request +

[Jother

I

% - %o

02

] New
] Revised

Request + % -

Clother

%

03

] New
[[] Revised

Request +___ % - %

L—_]Other

04

[] New
[] Revised

Request + % -

[Clother

%

05

ﬁ New
[[] Revised

Request + %
[Clother

- %

06

ﬁ New
[] Revised
Request + %
[Clother

- %

07

New
[[] Revised

Request + %
Clother

- %

08

[] New

| ] Revised

Request + %
[Jother

- %

09

» ﬁNew

] Revised
Request + %
[[Jother

- %

10

E New
[C] Revised
Request + %

[Clother

- %

LH RFA-1

© 2009 Natiohal Association of Insurance Commissioners




| Exhibit IT
‘ Citizens Insurance Company of America

Rate Increase History

Average Nationwide

Form . , Approval Date _ Amount |

™C ’ 3/2008 15.00%
TMC0401 1/2008 40.00%




Exhibit II
Citizens Insurance Company of America

Rate Increase History

Arkansas

Form ) ) _ Approval Date

~ Amount |

No Past Rate Increases in this State
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