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‘ Thomas M. Hull, FsA, MAAA
-‘ . / Edward R. Shugart, lll, FSA, MAAA

; ' D. Joeff Williams, Fsa, MAAA

' AC TUARIAL Richard S. Messenkopf, Fsa
MANAGEMENT Jenna L. Fariss, ASA,MAAA
am RESOURCES INC. Jon D. Schneider

Teresa C, Seymour

February 23, 2011

Hon. Julie Benafield Bowman
Commissioner of Insurance,
Arkansas Department of Insurance
1200 West 3rd Street

Little Rock, AR 72201-1904

Attn: Rate and Form Analyst

Re: CICA Life Insurance of America
- NAIC #71463
2010 Medicare Supplement Refund Calculation

. Actuarial Management Resources, Inc. is the third party administrator for a block of
- Citizens Insurance Company of America’s health insurance policies. Enclosed are
- following forms for you to review:

1. Refund Calculation Form;

2. Benchmark Ratio Calculation Form; and

. Should you have any questions related to our submission or require additional
. information, please contact me.

Sincerely,
- Jenna Fariss, ASA, MAAA

Direct: 336-714-2914
- Email: jfariss@actmanre.com

4964 University Parkway, Suite 203 * Winston-Salem, NC 27106 * 336-759-0008  Fax 336-759-3 14|
Web Site: www.actmanre.com




"MEDICARE SUPPLEMENT REFUND CALCULATION FORM

FOR CALENDAR YEAR 2010
‘TYPE Individual . SMSBP MDSUPCSel
For the State of Arkansas Company Name CICA Life Insurance Company of America
NAIC Group Code 0000 NAIC Company Code 71463
Address 6300 Bridge Point Square __Suite 1-340 _ Austin, TX 78730 Person Completing Exhibit Jenna L. Fariss, ASA, MAAA
Title - Consulting Actuary Telephone Number 336-759-0008
Line Earned Premium : Incurred Claims
1. Current Year's Experience
a. Total (all policy years) 0 48
b. Current Year's Issues 0 0
¢. " Net (for reporting purposes = la - 1b) 0 48
2. Past Year's Experience (All Policy Years) 14477 13,140
3. Total Experience (Net Current Year + Past Year's Experience) ) 14.477 13,188
4. Refunds Last Year (Excluding Interest) 0
5. Previous Since Inception (Excluding Interest) 0
6. Refunds Since Inception (Excluding Interest) 0
7. Benchmark Ratio Since Inception (See Worksheet For Ratio 1) 64.56%
8. Experienced Ratio Since Inception Total Actual Incurred Claims (Line 3, Col. b) 91.10%
= Ratio 2
Total Earned Premium (Line 3, Col. a) - Refunds Since Inception (Line 6)
9. Life Years Exposed Since Inception . . 12
If the Experienced Ratio is less than the Benchmark Ratio, and there are more than 500 life years exposure, then proceed to calculation of refund.
10. Tolerance Permitted (obtained from credibility table below) Not Credible
Medicare Supplement Credibility Table Life Years Exposed Since Inception Tolerance
10,000 + 0.0%
5,000 - 9,999 5.0%
2,500 - 4,999 7.5%
1,000 - 2,499 10.0%
500 - 999 15.0% ]
1. Adjustment to Incurred Claims for Credibility (Ratio 3 = Ratio 2 + Tolerance) . NA
If Ratio 3 is more than the Benchmark Ratio (Ratio 1), a refund or credit to premium is not required.
If Ratio 3 is less more than the Benchmark Ratio (Ratio 1), then proceed.
12.” Adjusted Incurred Claims (Total Earned Premiums(Line 3, Col a.) - Refunds Since Inception(Line 6)) X Ratio 3(Line 11) NA
13. Refund (Total Earned wanmzﬁmPEo 3, Col a.) - Refunds Since Inception(Line 6) - [Adjusted Incurred Claims(Line 12) / Benchmark Ratio(Ratio 1)]) NA

If the amount on line 13 is less than .005 times the annualized premium in force as of December 31 of the reporting year, then no refund is made. Otherwise,
the amount on line 13 is to be refunded or credited, and a description of the refund and/or credit against premiums to be used must be attached to this form.

I certify that the above information and calculations are true and accurgte to fhe best of my knowledge and belief.

- Signature e - - - e -
Name
Title i Oozm@m>oz§a~

Date 02/23/2011




REPORTING FORM FOR THE CALCULATION OF BENCHMARK RATIO SINCE
INCEPTION FOR INDIVIDUAL POLICIES FORM CALENDAR YEAR 2010

TYPE Individual SMSBP MDSUPCSel
For the State of Arkansas . Company Name CICA Life Insurance Company of America
NAIC Group Code 0000 NAIC Company Code 71463
Address 6300 Bridge Point Square  Suite 1-340 Austin, TX 78730 Person Completing Exhibit Jenna L. Fariss, ASA, MAAA
Title Oonmcﬁmm Actuary - Telephone Number 336-759-0008
(@ (b) (©) @ (e) ® (® h) 0] ) N ()
Earned Cumulative Cumulative Policy Year
Year Premium Factor (b)x(c) Loss Ratio (d)x(e) Factor (b)x(g) Loss Ratio (h)x(@1) Loss Ratio
1 0 2.770 0 0.442 0 0.000 0 0.000 0 - 0.40
2 0 4.175 0 0.493 0 0.000 0 0.000 0 0.55
3 0 4175 0 0.493 0 1.194 0 0.659 0 0.65
4 0 4.175 0 0.493 0 2.245 0 0.669 0 0.67
5 0 4175 0 0.493 0 3.170 0 0.678 0 0.69
6 0 4.175 0 0.493 0 3.998 0 0.686 0 0.71
7 0 4.175 0 0.493 0 4.754 0 0.695 0 0.73
8 0 4.175 0 0.493 0 5.445 0 0.702 0 0.75
9 0 4.175 0 0.493 0 6.075 0 0.708 0 0.76
10 0 4.175 0 0.493 0 6.650 0 0.713 0 0.76
11 0 4.175 0 0.493 0 7.176 0 0.717 0 0.76
- 12 0 4.175 0 0.493 0 7.655 0 0.720 0 0.77
13 513 4.175 2,142 0.493 1,056 8.093 4,152 0.723 3,002 0.77
14 146 4.175 - 609 0.493 300 8.493 1,239 0.725 898 . 077
15 0 - 4175 0 0.493 0 8.684 0 0.725 - 0 0.77
Total: - K) 2,751 o 1,356 (m) 5,391 (n) 3,900
Since Inception: (I+n)/(k+m): [ 64.56%]
(a): Year 1 is the current calendar year - 1 (b): For the calendar year on the appropriate line in
Year 2 is the current calendar year - 2 column (a), the premium earned during that year
(etc.) for policies issued in that year.

(Example: If the current year is 1991, then;
Year 1is 1990; Year 2 is 1989; etc.)

(0): These loss ratios are not explicitly used in computing the benchmark
loss ratios. They are the loss ratios, on a policy year basis, which
results in the cumulative loss ratios displayed on this worksheet.
They are shown here for informational purposes only.




MEDICARE SUPPLEMENT REFUND CALCULATION FORM

FOR CALENDAR YEAR 2010
TYPE Individual SMSBP MDSUPFSel
For the State of Arkansas Company Name CICA Life Insurance Company of America
NAIC Group Code 0000 NAIC Company Code 71463 .
Address 6300 Bridge Point Square _Suite 1-340 _ Austin, TX 78730 Person Completing Exhibit Jenna L. Fariss, ASA, MAAA
Title Ooumz_aam Actuary Telephone Number 336-759-0008
Line Eamed Premium Incurred Claims
1. Current Year's Experience
a. Total (all policy years) ) . 8,836 3,285
b. Current Year's Issues ‘ 0 0
c. Net (for reporting purposes = la - 1b) . 8.836 3.285
2. Past Year's Experience (All Policy Years) 132 466 103,950
w. Total Experience (Net Current Year + Past Year's Experience) 141,302 107.235
4. Refunds Last Year (Excluding Interest) ) ) 0
5. Previous Since Inception (Excluding Interest) 0
6. Refunds Since Inception (Excluding Interest) 0
7. Benchmark Ratio Since Inception (See Worksheet For Ratio 1) 64.59%
8. Experienced Ratio Since Inception Total Actual Incurred Claims (Line 3, Col. b) 75.89%
= Ratio 2
Total Earned Premium (Line 3, Col. a) - Refunds Since Inception (Line 6)
‘9. Life Years Exposed Since Inception . 96
If the Experienced Ratio is less than the Benchmark Ratio, and there are more than 500 life years exposure, then proceed to calculation of refund.
10. Tolerance Permitted (obtained from credibility table below) Not Credible
Medicare Supplement Credibility Table Life Years Exposed Since Inception Tolerance
10,000 + ; 0.0%
5,000 - 9,999 5.0%
2,500 - 4,999 7.5%
1,000 - 2,499 10.0%
500 - 999 15.0%
11. Adjustment to Incurred Claims for Credibility (Ratio 3 = Ratio 2 + Tolerance) , NA
If Ratio 3 is more than the Benchmark Ratio (Ratio 1), a refund or credit to premium is not required.
If Ratio 3 is less more than the Benchmark Ratio (Ratio 1), then proceed.
12. Adjusted Incurred Claims (Total Earned Premiums(Line 3, Col a.) - Refunds Since Inception(Line 6)) X Ratio 3(Line 11) NA
13. Refund (Total Earned Premiums(Line 3, Col a.) - Refunds Since Inception(Line 6) - [Adjusted Incurred Claims(Line 12) / Benchmark Ratio(Ratio 1)]) NA

If the amount on line 13 is less than .005 times the annualized premium in force as of December 31 of the reporting year, then no refund is made. Otherwise,
the amount on line 13 is to be refunded or credited, and a description of the refund and/or credit against premiums to be used must be attached to this form.

I certify that the above information and calculations are true and accurate to the best of my knowledge and belief.

- —Signature- \\\\\r\ﬁ e e S R
Name ,E*Smh Fariss, ASA, MAAA N
Title * Consulting Actuary

Date 02/23/2011




REPORTING FORM FOR THE CALCULATION OF BENCHMARK RATIO SINCE
INCEPTION FOR INDIVIDUAL POLICIES FORM CALENDAR YEAR 2010

TYPE Individual SMSBP MDSUPFSel .
For the State of Arkansas Company Name CICA Life Insurance Company of America
NAIC Group Code 0000 . NAIC Company Code 71463
Address 6300 Bridge Point Square  Suite 1-340  Austin, TX 78730 Person Completing Exhibit Jenna L. Fariss, ASA, MAAA
Title Consulting Actuary . Telephone Number 336-759-0008
(@ () © @ © ® (® Ly @ ® ©
Eamned i . Cumulative Cumulative Policy Year
Year Premium Factor (b)x(c) Loss Ratio (d)x(e) Factor (b)x(g) Loss Ratio (h)x(i) Loss Ratio
1 0 2.770 0 0.442 0 0.000 0 0.000 0 0.40
2 0 4.175 0 0.493 0 0.000 0 0.000 0 0.55
3 0 4.175 0 0.493 0 1.194 0 0.659 0 0.65
4. 0 4.175 0 0.493 0 2.245 0 0.669 0 0.67
5 0 4175 0 0.493 0 3.170 0 0.678 0 0.69
6 0 4.175 0 0.493 0 3.998 0 0.686 0 0.71
7 0 4.175 0 0.493 0 4.754 0 0.695 0 0.73
8 0 4175 0 0.493 0 5.445 0 0.702 0 0.75
9 0 4.175 0 0.493 0 6.075 0 0.708 0 0.76
10 0 4.175 0 0.493 0 6.650 0 0.713 0 0.76
11 0 4.175 0 0.493 0 7.176 0 0.717 0 0.76
12 0 4.175 0 0.493 0 7.655 0 0.720 0 0.77
13 5,305 4.175 . 22,149 0.493 10,919 8.093 42,934 0.723 31,042 0.77
14 2,197 . 4.175 9,172 0.493 4,522 8.493 18,658 0.725 13,527 0.77
15 0 4.175 0 0.493 0 8.684 0 0.725 0 0.77
Total: X) 31,321 o 15,441 (m) 61,592 (n) 44,568
Since Inception: (I+n)/(k+m): [ 6459%]
(a): Year 1 is the current calendar year - 1 (b): For the calendar year on the appropriate line in
Year 2 is the current calendar year - 2 column (a), the premium earned during that year
(etc.) ’ for policies issued in that year.

(Example: If the current year is 1991, then; v
Year 1 is 1990; Year 2 is 1989; etc.)

(0): These loss ratios are not explicitly used in computing the benchmark
loss ratios. They are the loss ratios, on a policy year basis, which
results in the cumulative loss ratios displayed on this worksheet.
They are shown here for informational purposes only.
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