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SERFF Tracking Number: I1ASL-127074211 Sate: Arkansas

Filing Company: Sate Mutual Insurance Company Sate Tracking Number: 48238

Company Tracking Number: MSRI MSAR

TOl: MS09 Medicare Supplement - Other 2010 Sub-TOI: MS09.000 Medicare Supplement Other 2010

Product Name: Sate Mutual Insurance Company Actuarial Justification of Premium Rates Medicare Supplement Policy 2010 Standardized Plans
A-D, F, High F, G, M and N Brokerage and Direct Plans

Project Name/Number: MSRI MSAR/

MSMSDI2010AR - Plan D;

MSMSFI2010AR - Plan F; MSMSGI2010AR - Plan G; MSMSMI2010AR - Plan M; MSMSNI2010AR - Plan N;

MSMSRI2010AR - Plan High F

Direct Plans: MSMSDAI2010AR - Plan A; MSMSDBI2010AR - Plan B; MSMSDCI2010AR - Plan C; MSMSDDI2010AR
- Plan D; MSMSDFI2010AR - Plan F; MSMSDGI2010AR - Plan G; MSMSDMI2010AR - Plan M; MSMSDNI2010AR -
Plan N; MSMSDRI2010AR - Plan High F

Rate increase requested: 20.0%
Company and Contact

Filing Contact Information

Courtney Crocker, Compliance Analyst courtney.crocker@iasadmin.com
8545 126th Avenue North 727-584-0007 [Phone] 2192 [Ext]
Suite 200 727-584-5613 [FAX]

Largo, FL 33773-1502
Filing Company Information
(This filing was made by a third party - insuranceadministrativesolutions)

State Mutual Insurance Company CoCode: 69132 State of Domicile: Georgia
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Rome, GA 30165 Group Name: State ID Number:

(706) 291-1054 ext. [Phone] FEIN Number: 58-1449898

Filing Fees

Fee Required? Yes
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COMPANY AMOUNT DATE PROCESSED TRANSACTION #
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SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:

I1ASL-127074211 Sate: Arkansas

Sate Mutual Insurance Company Sate Tracking Number: 48238

MSRI MSAR

MS09 Medicare Supplement - Other 2010 Sub-TOI: MS09.000 Medicare Supplement Other 2010

Sate Mutual Insurance Company Actuarial Justification of Premium Rates Medicare Supplement Policy 2010 Standardized Plans
A-D, F, High F, G, M and N Brokerage and Direct Plans
MSRI MSAR/

Correspondence Summary

Dispositions

Status Created By Created On Date Submitted
Approved-  Stephanie Fowler 03/16/2011 03/16/2011
Closed
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SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:

Disposition

1ASL-127074211 Sate: Arkansas

Sate Mutual Insurance Company Sate Tracking Number: 48238

MSRI MSAR

MS09 Medicare Supplement - Other 2010 Sub-TOI: MS09.000 Medicare Supplement Other 2010

Sate Mutual Insurance Company Actuarial Justification of Premium Rates Medicare Supplement Policy 2010 Sandardized Plans A-D, F, High F, G, M and N Brokerage and
Direct Plans
MSRI MSAR/

Disposition Date: 03/16/2011
Implementation Date: 03/16/2011

Status: Approved-Closed

Comment: A 20% rate increase has been approved. This approval is subject to the following:

« Increases will not be given more frequently than once in a twelve-month period,;

» The insured shall be notified by the insurer of its intention to increase the rate for renewal not less than thirty (30) days prior to the effective date of the renewal.

Company Name:

State Mutual Insurance
Company

Overall % Overall % Rate Written # of Policy Written Maximum % Minimum %
Indicated Impact: Premium Holders Premium for Change (where Change (where
Change: Change for Affected for this this Program: required): required):

this Program:

Program:
20.000% 20.000% $0 0 $0 20.000% 20.000%

Percent Change Approved:
Minimum: % Maximum: % Weighted Average: %
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Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:
Schedule

Supporting Document
Supporting Document
Rate

I1ASL-127074211 State: Arkansas

Sate Mutual Insurance Company Sate Tracking Number: 48238
MSRI MSAR
MS09 Medicare Supplement - Other 2010 Sub-TOI: MS09.000 Medicare Supplement Other 2010

Sate Mutual Insurance Company Actuarial Justification of Premium Rates Medicare Supplement Policy 2010 Standardized Plans
A-D, F, High F, G, M and N Brokerage and Direct Plans

MSRI MSAR/
Schedule Item Schedule Item Status Public Access
Health - Actuarial Justification Approved No
Third Party Letter of Authorization Approved Yes
Rate Pages Approved Yes
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SERFF Tracking Number: 1ASL-127074211

Filing Company: Sate Mutual Insurance Company
Company Tracking Number: MSRI MSAR
TOI: MS09 Medicare Supplement - Other 2010

Product Name:
Direct Plans
Project Name/Number:

Rate Information
Rate data applies to filing.

MSRI MSAR/

Filing Method:

Rate Change Type:

Overall Percentage of Last Rate Revision:
Effective Date of Last Rate Revision:
Filing Method of Last Filing:

Company Rate Information

Company Name: Company Overall %
Rate Indicated
Change: Change:

State Mutual Insurance N/A 20.000%

Company

Overall % Rate
Impact:

20.000%

Sate:

Sate Tracking Number:

SUb-TOI:

Written
Premium
Change for
this
Program:

$0

# of Policy
Holders
Affected for

this Program:

Arkansas

48238

MS09.000 Medicare Supplement Other 2010

SERFF

Increase

%
Written Maximum %
Premium for Change
this Program: (where

required):

$0 20.000%
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Rate/Rule Schedule

Schedule Document Name: Affected Form Rate Rate Action Information: Attachments
Item Numbers: Action:*
Status: (Separated with

Approved Rate Pages
03/16/2011

commas)

MSMSAI2010AR, Revised Previous State Filing AJ AA - AR -
MSMSBI2010AR, Number: 2011 Rate
MSMSCI2010AR, Pages.pdf

MSMSDI2010AR,
MSMSFI2010AR,
MSMSGI2010AR,
MSMSMI2010AR
MSMSNI2010AR,
MSMSRI2010AR,
MSMSDAI2010A
R,
MSMSDBI2010A
R,
MSMSDCI2010A
R,
MSMSDDI2010A
R,
MSMSDFI2010A
R,
MSMSDGI2010A
R,
MSMSDMI2010A
R,
MSMSDNI2010A
R,
MSMSDRI2010A
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MSRI MSAR/
R Percent Rate Change 20.000
Request:
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan A

Annual Base Rates

Issue
Age Preferred Standard
All 1,178 1,309

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,237.00 1,374.00
Semi-Annual 618.50 687.00
Quarterly 309.25 343.50
Monthly 103.08 114.50

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,178.00 1,309.00
Semi-Annual 589.00 654.50
Quarterly 294.50 327.25
Monthly 98.17 109.08
All Others
Mode Preferred Standard
Annual 1,048.00 1,165.00
Semi-Annual 524.00 582.50
Quarterly 262.00 291.25
Monthly 87.33 97.08
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning with
720 and 721 1.00
Rest of State 0.89

AR
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3/10/2011



AR

Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan B

Annual Base Rates

Issue
Age Preferred Standard
All 1,376 1,528

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,445.00 1,604.00
Semi-Annus 722.50 802.00
Quarterly 361.25 401.00
Monthly 120.42 133.67

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,376.00 1,528.00
Semi-Annus 688.00 764.00
Quarterly 344.00 382.00
Monthly 114.67 127.33
All Others
Mode Preferred Standard
Annual 1,225.00 1,360.00
Semi-Annus 612.50 680.00
Quarterly 306.25 340.00
Monthly 102.08 113.33
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan C

Annual Base Rates

Issue
Age Preferred Standard
All 1,660 1,844

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,743.00 1,936.00
Semi-Annus 871.50 968.00
Quarterly 435.75 484.00
Monthly 145.25 161.33

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,660.00 1,844.00
Semi-Annus 830.00 922.00
Quarterly 415.00 461.00
Monthly 138.33 153.67
All Others
Mode Preferred Standard
Annual 1,477.00 1,641.00
Semi-Annus 738.50 820.50
Quarterly 369.25 410.25
Monthly 123.08 136.75
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan D

Annual Base Rates

Issue
Age Preferred Standard
All 1,442 1,602

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,514.00 1,682.00
Semi-Annus 757.00 841.00
Quarterly 378.50 420.50
Monthly 126.17 140.17

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,442.00 1,602.00
Semi-Annus 721.00 801.00
Quarterly 360.50 400.50
Monthly 120.17 133.50
All Others
Mode Preferred Standard
Annual 1,283.00 1,426.00
Semi-Annus 641.50 713.00
Quarterly 320.75 356.50
Monthly 106.92 118.83
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan F

Annual Base Rates

Issue
Age Preferred Standard
All 1,699 1,888

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,784.00 1,982.00
Semi-Annus 892.00 991.00
Quarterly 446.00 495.50
Monthly 148.67 165.17

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,699.00 1,888.00
Semi-Annus 849.50 944.00
Quarterly 424.75 472.00
Monthly 141.58 157.33
All Others
Mode Preferred Standard
Annual 1,512.00 1,680.00
Semi-Annus 756.00 840.00
Quarterly 378.00 420.00
Monthly 126.00 140.00
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan High F

Annual Base Rates

Issue
Age Preferred Standard
All 669 743

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 702.00 780.00
Semi-Annus 351.00 390.00
Quarterly 175.50 195.00
Monthly 58.50 65.00

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 669.00 743.00
Semi-Annus 334.50 371.50
Quarterly 167.25 185.75
Monthly 55.75 61.92
All Others
Mode Preferred Standard
Annual 595.00 661.00
Semi-Annus 297.50 330.50
Quarterly 148.75 165.25
Monthly 49,58 55.08
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan G

Annual Base Rates

Issue
Age Preferred Standard
All 1,449 1,610

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,521.00 1,691.00
Semi-Annus 760.50 845.50
Quarterly 380.25 422.75
Monthly 126.75 140.92

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,449.00 1,610.00
Semi-Annus 724.50 805.00
Quarterly 362.25 402.50
Monthly 120.75 134.17
All Others
Mode Preferred Standard
Annual 1,290.00 1,433.00
Semi-Annus 645.00 716.50
Quarterly 322.50 358.25
Monthly 107.50 119.42
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

Page 7 of 36

3/10/2011



AR

Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan M

Annual Base Rates

Issue
Age Preferred Standard
All 1,298 1,442

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,363.00 1,514.00
Semi-Annus 681.50 757.00
Quarterly 340.75 378.50
Monthly 113.58 126.17

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,298.00 1,442.00
Semi-Annus 649.00 721.00
Quarterly 324.50 360.50
Monthly 108.17 120.17
All Others
Mode Preferred Standard
Annual 1,155.00 1,283.00
Semi-Annus 577.50 641.50
Quarterly 288.75 320.75
Monthly 96.25 106.92
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

Page 8 of 36

3/10/2011



AR

Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan N

Annual Base Rates

Issue
Age Preferred Standard
All 1,189 1,322

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,248.00 1,388.00
Semi-Annus 624.00 694.00
Quarterly 312.00 347.00
Monthly 104.00 115.67

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,189.00 1,322.00
Semi-Annus 594.50 661.00
Quarterly 297.25 330.50
Monthly 99.08 110.17
All Others
Mode Preferred Standard
Annual 1,058.00 1,177.00
Semi-Annus 529.00 588.50
Quarterly 264.50 294.25
Monthly 88.17 98.08
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan A

Annual Base Rates

Issue
Age Preferred Standard
All 1,178 1,309

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,237.00 1,374.00
Semi-Annual 618.50 687.00
Quarterly 309.25 343.50
Monthly 103.08 114.50

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,178.00 1,309.00
Semi-Annual 589.00 654.50
Quarterly 294.50 327.25
Monthly 98.17 109.08
All Others
Mode Preferred Standard
Annual 1,048.00 1,165.00
Semi-Annual 524.00 582.50
Quarterly 262.00 291.25
Monthly 87.33 97.08
There is no modal loading.
Area Factors:
Arkansas
T22. e 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning with
720and 721......... 1.00
Restof State........cccovvveviniinnnnnn. 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan B

Annual Base Rates

Issue
Age Preferred Standard
All 1,376 1,528

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,445.00 1,604.00
Semi-Annus 722.50 802.00
Quarterly 361.25 401.00
Monthly 120.42 133.67

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,376.00 1,528.00
Semi-Annus 688.00 764.00
Quarterly 344.00 382.00
Monthly 114.67 127.33
All Others
Mode Preferred Standard
Annual 1,225.00 1,360.00
Semi-Annus 612.50 680.00
Quarterly 306.25 340.00
Monthly 102.08 113.33
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89

Page 11 of 36

3/10/2011



AR

Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan C

Annual Base Rates

Issue
Age Preferred Standard
All 1,660 1,844

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,743.00 1,936.00
Semi-Annus 871.50 968.00
Quarterly 435.75 484.00
Monthly 145.25 161.33

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,660.00 1,844.00
Semi-Annus 830.00 922.00
Quarterly 415.00 461.00
Monthly 138.33 153.67
All Others
Mode Preferred Standard
Annual 1,477.00 1,641.00
Semi-Annus 738.50 820.50
Quarterly 369.25 410.25
Monthly 123.08 136.75
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan D

Annual Base Rates

Issue
Age Preferred Standard
All 1,442 1,602

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,514.00 1,682.00
Semi-Annus 757.00 841.00
Quarterly 378.50 420.50
Monthly 126.17 140.17

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,442.00 1,602.00
Semi-Annus 721.00 801.00
Quarterly 360.50 400.50
Monthly 120.17 133.50
All Others
Mode Preferred Standard
Annual 1,283.00 1,426.00
Semi-Annus 641.50 713.00
Quarterly 320.75 356.50
Monthly 106.92 118.83
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan F

Annual Base Rates

Issue
Age Preferred Standard
All 1,699 1,888

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,784.00 1,982.00
Semi-Annus 892.00 991.00
Quarterly 446.00 495.50
Monthly 148.67 165.17

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,699.00 1,888.00
Semi-Annus 849.50 944.00
Quarterly 424.75 472.00
Monthly 141.58 157.33
All Others
Mode Preferred Standard
Annual 1,512.00 1,680.00
Semi-Annus 756.00 840.00
Quarterly 378.00 420.00
Monthly 126.00 140.00
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan High F

Annual Base Rates

Issue
Age Preferred Standard
All 669 743

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 702.00 780.00
Semi-Annus 351.00 390.00
Quarterly 175.50 195.00
Monthly 58.50 65.00

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 669.00 743.00
Semi-Annus 334.50 371.50
Quarterly 167.25 185.75
Monthly 55.75 61.92
All Others
Mode Preferred Standard
Annual 595.00 661.00
Semi-Annus 297.50 330.50
Quarterly 148.75 165.25
Monthly 49,58 55.08
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan G

Annual Base Rates

Issue
Age Preferred Standard
All 1,449 1,610

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,521.00 1,691.00
Semi-Annus 760.50 845.50
Quarterly 380.25 422.75
Monthly 126.75 140.92

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,449.00 1,610.00
Semi-Annus 724.50 805.00
Quarterly 362.25 402.50
Monthly 120.75 134.17
All Others
Mode Preferred Standard
Annual 1,290.00 1,433.00
Semi-Annus 645.00 716.50
Quarterly 322.50 358.25
Monthly 107.50 119.42
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan M

Annual Base Rates

Issue
Age Preferred Standard
All 1,298 1,442

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,363.00 1,514.00
Semi-Annus 681.50 757.00
Quarterly 340.75 378.50
Monthly 113.58 126.17

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,298.00 1,442.00
Semi-Annus 649.00 721.00
Quarterly 324.50 360.50
Monthly 108.17 120.17
All Others
Mode Preferred Standard
Annual 1,155.00 1,283.00
Semi-Annus 577.50 641.50
Quarterly 288.75 320.75
Monthly 96.25 106.92
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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Exhibit A - Current Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan N

Annual Base Rates

Issue
Age Preferred Standard
All 1,189 1,322

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,248.00 1,388.00
Semi-Annus 624.00 694.00
Quarterly 312.00 347.00
Monthly 104.00 115.67

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,189.00 1,322.00
Semi-Annus 594.50 661.00
Quarterly 297.25 330.50
Monthly 99.08 110.17
All Others
Mode Preferred Standard
Annual 1,058.00 1,177.00
Semi-Annus 529.00 588.50
Quarterly 264.50 294.25
Monthly 88.17 98.08
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan A

Annual Base Rates

Issue
Age Preferred Standard
All 1,414 1,571

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,485.00 1,650.00
Semi-Annual 742.50 825.00
Quarterly 371.25 412.50
Monthly 123.75 137.50

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,414.00 1,571.00
Semi-Annual 707.00 785.50
Quarterly 353.50 392.75
Monthly 117.83 130.92
All Others
Mode Preferred Standard
Annual 1,258.00 1,398.00
Semi-Annual 629.00 699.00
Quarterly 314.50 349.50
Monthly 104.83 116.50
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning with
720 and 721 1.00
Rest of State 0.89

AR
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan B

Annual Base Rates

Issue
Age Preferred Standard
All 1,651 1,834

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,734.00 1,926.00
Semi-Annus 867.00 963.00
Quarterly 433.50 481.50
Monthly 144.50 160.50

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,651.00 1,834.00
Semi-Annus 825.50 917.00
Quarterly 412.75 458.50
Monthly 137.58 152.83
All Others
Mode Preferred Standard
Annual 1,469.00 1,632.00
Semi-Annus 734.50 816.00
Quarterly 367.25 408.00
Monthly 122.42 136.00
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan C

Annual Base Rates

Issue
Age Preferred Standard
All 1,992 2,213

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 2,092.00 2,324.00
Semi-Annus 1,046.00 1,162.00
Quarterly 523.00 581.00
Monthly 174.33 193.67

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard

Annual 1,992.00 2,213.00

Semi-Annuz 996.00 1,106.50
Quarterly 498.00 553.25
Monthly 166.00 184.42

All Others

Mode Preferred Standard

Annual 1,773.00 1,970.00
Semi-Annus 886.50 985.00
Quarterly 443.25 492.50
Monthly 147.75 164.17

There is no modal loading.

Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,

72198, 72199 1.05
All other zip codes beginning

with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan D

Annual Base Rates

Issue
Age Preferred Standard
All 1,730 1,922

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,817.00 2,018.00
Semi-Annus 908.50 1,009.00
Quarterly 454.25 504.50
Monthly 151.42 168.17

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,730.00 1,922.00
Semi-Annus 865.00 961.00
Quarterly 432.50 480.50
Monthly 144.17 160.17
All Others
Mode Preferred Standard
Annual 1,540.00 1,711.00
Semi-Annus 770.00 855.50
Quarterly 385.00 427.75
Monthly 128.33 142.58
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan F

Annual Base Rates

Issue
Age Preferred Standard
All 2,039 2,266

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 2,141.00 2,379.00
Semi-Annus 1,070.50 1,189.50
Quarterly 535.25 594.75
Monthly 178.42 198.25

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 2,039.00 2,266.00
Semi-Annuz 1,019.50 1,133.00
Quarterly 509.75 566.50
Monthly 169.92 188.83
All Others
Mode Preferred Standard
Annual 1,815.00 2,017.00
Semi-Annus 907.50 1,008.50
Quarterly 453.75 504.25
Monthly 151.25 168.08
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan High F

Annual Base Rates

Issue
Age Preferred Standard
All 803 892

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 843.00 937.00
Semi-Annus 421.50 468.50
Quarterly 210.75 234.25
Monthly 70.25 78.08

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 803.00 892.00
Semi-Annus 401.50 446.00
Quarterly 200.75 223.00
Monthly 66.92 74.33
All Others
Mode Preferred Standard
Annual 715.00 794.00
Semi-Annus 357.50 397.00
Quarterly 178.75 198.50
Monthly 59.58 66.17
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan G

Annual Base Rates

Issue
Age Preferred Standard
All 1,739 1,932

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,826.00 2,029.00
Semi-Annus 913.00 1,014.50
Quarterly 456.50 507.25
Monthly 152.17 169.08

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,739.00 1,932.00
Semi-Annus 869.50 966.00
Quarterly 434.75 483.00
Monthly 144.92 161.00
All Others
Mode Preferred Standard
Annual 1,548.00 1,719.00
Semi-Annus 774.00 859.50
Quarterly 387.00 429.75
Monthly 129.00 143.25
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan M

Annual Base Rates

Issue
Age Preferred Standard
All 1,558 1,730

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,636.00 1,817.00
Semi-Annus 818.00 908.50
Quarterly 409.00 454.25
Monthly 136.33 151.42

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,558.00 1,730.00
Semi-Annus 779.00 865.00
Quarterly 389.50 432.50
Monthly 129.83 144.17
All Others
Mode Preferred Standard
Annual 1,387.00 1,540.00
Semi-Annus 693.50 770.00
Quarterly 346.75 385.00
Monthly 115.58 128.33
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Standardized Plan N

Annual Base Rates

Issue
Age Preferred Standard
All 1,427 1,586

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,498.00 1,665.00
Semi-Annus 749.00 832.50
Quarterly 374.50 416.25
Monthly 124.83 138.75

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,427.00 1,586.00
Semi-Annus 713.50 793.00
Quarterly 356.75 396.50
Monthly 118.92 132.17
All Others
Mode Preferred Standard
Annual 1,270.00 1,412.00
Semi-Annus 635.00 706.00
Quarterly 317.50 353.00
Monthly 105.83 117.67
There is no modal loading.
Area Factors:
Arkansas
722 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199 1.05
All other zip codes beginning
with 720 and 721 1.00
Rest of State 0.89

Page 27 of 36

3/10/2011



Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan A

Annual Base Rates

Issue
Age Preferred Standard
All 1,414 1,571

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,485.00 1,650.00
Semi-Annual 742.50 825.00
Quarterly 371.25 412.50
Monthly 123.75 137.50

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,414.00 1,571.00
Semi-Annual 707.00 785.50
Quarterly 353.50 392.75
Monthly 117.83 130.92
All Others
Mode Preferred Standard
Annual 1,258.00 1,398.00
Semi-Annual 629.00 699.00
Quarterly 314.50 349.50
Monthly 104.83 116.50
There is no modal loading.
Area Factors:
Arkansas
T22. e 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning with
720and 721......... 1.00
Restof State........cccovvveviniinnnnnn. 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan B

Annual Base Rates

Issue
Age Preferred Standard
All 1,651 1,834

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,734.00 1,926.00
Semi-Annus 867.00 963.00
Quarterly 433.50 481.50
Monthly 144.50 160.50

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,651.00 1,834.00
Semi-Annus 825.50 917.00
Quarterly 412.75 458.50
Monthly 137.58 152.83
All Others
Mode Preferred Standard
Annual 1,469.00 1,632.00
Semi-Annus 734.50 816.00
Quarterly 367.25 408.00
Monthly 122.42 136.00
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan C

Annual Base Rates

Issue
Age Preferred Standard
All 1,992 2,213

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 2,092.00 2,324.00
Semi-Annus 1,046.00 1,162.00
Quarterly 523.00 581.00
Monthly 174.33 193.67

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard

Annual 1,992.00 2,213.00

Semi-Annuz 996.00 1,106.50
Quarterly 498.00 553.25
Monthly 166.00 184.42

All Others

Mode Preferred Standard

Annual 1,773.00 1,970.00
Semi-Annus 886.50 985.00
Quarterly 443.25 492.50
Monthly 147.75 164.17

There is no modal loading.

Area Factors:
Arkansas
T22. i i 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,

72198, 72199............ 1.05
All other zip codes beginning

with 720 and 721......... 1.00
Restof State...............ccvenee. 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan D

Annual Base Rates

Issue
Age Preferred Standard
All 1,730 1,922

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,817.00 2,018.00
Semi-Annus 908.50 1,009.00
Quarterly 454.25 504.50
Monthly 151.42 168.17

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,730.00 1,922.00
Semi-Annus 865.00 961.00
Quarterly 432.50 480.50
Monthly 144.17 160.17
All Others
Mode Preferred Standard
Annual 1,540.00 1,711.00
Semi-Annus 770.00 855.50
Quarterly 385.00 427.75
Monthly 128.33 142.58
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan F

Annual Base Rates

Issue
Age Preferred Standard
All 2,039 2,266

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 2,141.00 2,379.00
Semi-Annus 1,070.50 1,189.50
Quarterly 535.25 594.75
Monthly 178.42 198.25

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 2,039.00 2,266.00
Semi-Annuz 1,019.50 1,133.00
Quarterly 509.75 566.50
Monthly 169.92 188.83
All Others
Mode Preferred Standard
Annual 1,815.00 2,017.00
Semi-Annus 907.50 1,008.50
Quarterly 453.75 504.25
Monthly 151.25 168.08
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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AR

Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan High F

Annual Base Rates

Issue
Age Preferred Standard
All 803 892

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 843.00 937.00
Semi-Annus 421.50 468.50
Quarterly 210.75 234.25
Monthly 70.25 78.08

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 803.00 892.00
Semi-Annus 401.50 446.00
Quarterly 200.75 223.00
Monthly 66.92 74.33
All Others
Mode Preferred Standard
Annual 715.00 794.00
Semi-Annus 357.50 397.00
Quarterly 178.75 198.50
Monthly 59.58 66.17
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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AR

Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan G

Annual Base Rates

Issue
Age Preferred Standard
All 1,739 1,932

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,826.00 2,029.00
Semi-Annus 913.00 1,014.50
Quarterly 456.50 507.25
Monthly 152.17 169.08

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,739.00 1,932.00
Semi-Annus 869.50 966.00
Quarterly 434.75 483.00
Monthly 144.92 161.00
All Others
Mode Preferred Standard
Annual 1,548.00 1,719.00
Semi-Annus 774.00 859.50
Quarterly 387.00 429.75
Monthly 129.00 143.25
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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AR

Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan M

Annual Base Rates

Issue
Age Preferred Standard
All 1,558 1,730

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,636.00 1,817.00
Semi-Annus 818.00 908.50
Quarterly 409.00 454.25
Monthly 136.33 151.42

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,558.00 1,730.00
Semi-Annus 779.00 865.00
Quarterly 389.50 432.50
Monthly 129.83 144.17
All Others
Mode Preferred Standard
Annual 1,387.00 1,540.00
Semi-Annus 693.50 770.00
Quarterly 346.75 385.00
Monthly 115.58 128.33
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89

Page 35 of 36

3/10/2011



AR

Exhibit A - Proposed Rates
Gross Annual Premiums

State Mutual Insurance Company

Medicare Supplement Policy
2010 Direct Standardized Plan N

Annual Base Rates

Issue
Age Preferred Standard
All 1,427 1,586

Zip Codes beginning with 722 and 72002, 72053, 72065, 72076, 72078, 72099,
72103, 72113-72120, 72124, 72135, 72142, 72164, 72180, 72183, 72190, 72198,

72199
Mode Preferred Standard
Annual 1,498.00 1,665.00
Semi-Annus 749.00 832.50
Quarterly 374.50 416.25
Monthly 124.83 138.75

All Other Zip Codes beginning with 720 or 721

Mode Preferred Standard
Annual 1,427.00 1,586.00
Semi-Annus 713.50 793.00
Quarterly 356.75 396.50
Monthly 118.92 132.17
All Others
Mode Preferred Standard
Annual 1,270.00 1,412.00
Semi-Annus 635.00 706.00
Quarterly 317.50 353.00
Monthly 105.83 117.67
There is no modal loading.
Area Factors:
Arkansas
22 e, 1.05
72002, 72053, 72065, 72076,
72078, 72099, 72103, 72113-
72120, 72124, 72135, 72142,
72164, 72180, 72183, 72190,
72198, 72199............ 1.05
All other zip codes beginning
with 720 and 721.......... 1.00
Rest of State...........coeevvvennnn 0.89
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S

State Mutual
Insurance Company

RICHARD H. BURTON
VICE PRESIDENT AND CORPORATE COMPLIANCE OFFICER

January 19, 2011

Ms. Darcey Shaffer, FLMI, ACS
Compliance Manager

Insurance Administrative Solutions, L.L.C.
8545 126" Avenue North, Suite 200

Largo, Florida 33773-1502

Re: Life and Health Filings for Rate Increases, Forms and Reporting Requirements
for State Mutual Insurance Company

Dear Ms. Shaffer:

This letter authorizes Insurance Administrative Solutions, L.L.C. to file on behalf of
State  Mutual Insurance Company, rate increases, forms and reporting
requirements for the Company’s Life and Health Insurance Policies with the State
Insurance Departments.

Insurance Administrative Solutions, L.I.C. may correspond with the State
Insurance Departments regarding any questions they may have concerning the

filings.

A copy of this letter is as valid as the original. This authorization will be valid for
twelve months from the date of this letter.

Sincerely,

Richard H. Burton
rhburton@smrome.com

210 E. 2nd Ave., Ste. 301 P 0. Box 153 Rome, Georgia 30162-0153  Office (706) 291-1054 Wats 1-800-241-7598 Fax (706) 291-9459
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