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ReliaStar Life Insurance Company

20 Washington Avenue South
Minneapolis, MN 55401

Tel.: 612.342-7233

Toll Free: 1-800-537-5024 X 342-7233
Fax: 612.342.3695

Email: molly.williams@us.ing.com

Molly Williams
Compliance Analyst

March 1, 2011

Arkansas Insurance Department
Compliance - Life and Health Division
1200 West Third Street

Little Rock, Arkansas 72201-1904

RE: Lapse and Replacement Report Long-Term Care Insurance Policies or Certificates
ReliaStar Life Insurance Company
NAIC #67105

Attached is a copy of the completed Lapse and Replacement Report for 2010.

If you have any questions, | can be reached at the number listed above.

Very truly yours,

Molly Williams

/maw



For the state of: ARKANSAS

Long-Term Care Information
Replacement and L apse Reporting Form

For the Reporting Y ear of 2010

Company Name:

ReliaStar Life Insurance Company

Due:_June 30 annually

Company Address:

20 Washington Ave South

Minneapolis, MN 55401

Company NAIC Number: 67105

Contact Person:

Molly Williams

Phone Number: (612) 342-7233

Instructions

The purpose of thisform isto report on a statewide basis information regarding long-term care insurance
policy replacements and lapses. Specifically, every insurer shall maintain records for each agent on that
agent’s amount of long-term care insurance replacement sales as a percent of the agent’ s total annual sales
and the amount lapses of long-term care insurance policies sold by the agent as a percent of the agent’s
total annual sales. The tables below should be used to report the ten percent (10%) of the insurer’s agent
with the greatest percentage of replacements and |apses.

Listing of the 10% of Agents with the Greatest Percentage of Replacements

Agent’s Name Number of Number of Number of Replacements
Policies Sold by | Policies As % of the Number Sold
this Agent Replaced By By this Agent

This Agent
None 0 0 n/a

Listing of the 10% of Agents with the Greatest Percentage of Lapses

Number of Number of
Policies Sold by | Policies Lapsed

Agent’s Name Number of Lapses As %

of Number Sold By this

this Agent By This Agent Agent
Benefit Communications Inc 0 2 n/a
Louis Pantalone 0 2 n/a

Company Tools

Percentage of Replacement Policies Sold to Total Annual Sales_0 %

Percentage of Replacement Policies Sold to Policiesin Force (as of the end of the preceding calendar year)
0 %

Percentage of Lapsed Policiesto Total Annual Sales _44.4%
Percentage of Lapsed Policies to Policiesin Force (as of the end of the preceding calendar year)_8.5 %
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