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In compliance with Regulation 27s. 10 requiring an annual report with regard to our grievance procedures for our

Medicare Supplement Select plans, we have no grievance to report for 2010.

If you have any questions, please feel free to contact me at 407-444-4355 or aguiler@uafc.com

Sincerely,
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MARQUETTE 128; S:?;hlrri\z;%lg Lane, Suite 5001
WAL, o e

LIFE INSURANCE COMPANY

April 4, 2011

Arkansas Department of Insurance
Life and Health Division

1200 W. Third Street

Little Rock, AR 72201-1904

Re: MARQUETTE NATIONAL LIFE INSURANCE COMPANY NAIC #71072
Medicare Supplement Select Insurance ‘
Annual Grievance Procedures Report

Dear Sir or Madam:

In compliance with Regulation 27s. 10 requiring an annual report with regard to our grievance
procedures for our Medicare Supplement Select plans, we have no grievance to report for 2010.

If you have any questions, please feel free to contact me at 407-444-4355 or aguiler@uafc.com

Sincerely,

Mk,

Alicia P. Guiler
Senior Compliance Analyst
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